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United rolls out ambitious
new plan to train at least
2,500 women and people of
color as pilots by 2030

United Airlines is announcing a new plan to train 5,000 pilots by 2030, CBS News'
Errol Barnett reports. The airline, which is the only major one in the U.S. to own a
flight school, says at least half of those trainees will be women or people of color. 

Across the American airline industry, less than 6% of all pilots and flight engineers
are women. Only about 10% of them are Black, Asian, Hispanic or Latino
Americans. 

Just 7% of United Airlines' pilots are women, which it says is one of the highest
percentages in the industry. People of color make up only 13% of their pilots.

According to United CEO Scott Kirby, "they simply don't have the access or the
opportunity."

Kirby told CBS News about the new effort to bring balance to the flight deck. 

"We're excited at United to be announcing the United Aviate Academy to address
the structural issues with the makeup of our pilots," he said.

The academy will have a focus on enrolling underrepresented groups, and will
allow potential trainees to apply for both partial and full scholarships. 

That means for people like Texas resident Tahchiona Smith, who discovered her
love of aviation two decades ago, the dream of becoming a pilot is all the more
real.

"My grandmother would take my sisters and I to the airport to watch the airplanes
take off and land," the 24-year-old said.

    Share / Tweet / Reddit / Flipboard / Email

Watch CBSN Live

Follow Us

Octopus attacks man in
Southwest Australia

Brexit complicating UK trade
with EU

Latest details on Derek
Chauvin murder trial; Former
Minneapolis police officer
charged with killing George
Floyd in May 2020

Latest on investigation into
Congressman Gaetz

President Biden set to
announce gun control
executive orders

Get the Newsletter
Catch up on the best of “CBS This Morning.”

enter your email

By signing up, you agree to the CBS Terms of Use and
acknowledge the data practices in our Privacy Policy.

Receive updates, offers & other information from the
CBS family of companies & our partners. Opt out
through the unsubscribe link in any marketing email.

Sign Up

CBS News / CBS Evening News / CBS This Morning / CTM Saturday / 48 Hours / 60 Minutes / Sunday Morning / Face The Nation / CBSN Originals SearchSearch

Politics Features Pop Culture CTM Saturday More  

https://www.cbsnews.com/news/pilot-shortage-boeing-teams-up-with-california-town-hoping-to-become-pilot-training-hub/
https://www.cbsnews.com/news/covid-vaccine-piedmont-airlines-high-demand-flying-air-travel/
https://www.cbsnews.com/news/covid-testing-united-airlines-travel-ready-center-airport/
https://www.facebook.com/CBSThisMorning
https://twitter.com/cbsthismorning
https://www.youtube.com/user/CBSThisMorning
https://www.cbsnews.com/rss/
https://instagram.com/cbsthismorning
https://www.cbsnews.com/newsletters/
https://www.cbsnews.com/live/video/20210403125443-octopus-attacks-man-in-southwest-australia/
https://www.cbsnews.com/live/video/20210408003908-brexit-complicating-uk-trade-with-eu/
https://www.cbsnews.com/live/video/20210408001030-latest-details-on-derek-chauvin-murder-trial-former-minneapolis-police-officer-charged-with-killing-george-floyd-in-may-2020/
https://www.cbsnews.com/live/video/20210408001619-latest-on-investigation-into-congressman-gaetz/
https://www.cbsnews.com/live/video/20210408031722-president-biden-set-to-announce-gun-control-executive-orders/
https://www.cbsinteractive.com/legal/cbsi/terms-of-use
https://www.cbsinteractive.com/legal/cbsi/privacy-policy/highlights
https://www.cbsnews.com/
https://www.cbsnews.com/evening-news/
https://www.cbsnews.com/cbs-this-morning/
https://www.cbsnews.com/cbs-this-morning/saturday/
https://www.cbsnews.com/48-hours/
https://www.cbsnews.com/60-minutes/
https://www.cbsnews.com/sunday-morning/
https://www.cbsnews.com/face-the-nation/
https://www.cbsnews.com/cbsn-originals/
https://www.cbsnews.com/cbs-this-morning/politics-and-power/
https://www.cbsnews.com/cbs-this-morning/features/
https://www.cbsnews.com/cbs-this-morning/pop-culture/
https://www.cbsnews.com/cbs-this-morning/saturday/
https://www.cbsnews.com/cbs-this-morning/


4/8/2021 United rolls out ambitious new plan to train at least 2,500 women and people of color as pilots by 2030 - CBS News

https://www.cbsnews.com/news/united-airlines-plan-train-women-people-color-pilots-2030/ 2/3

She recalled smelling the jet fuel by the runway during those trips.

"I still love that smell today," she laughed.

Smith is on a quest to become a commercial airline pilot — normally an expensive
ambition. 

Flight training costs an average of $100,000. Over the years, Smith earned
scholarships through nonprofit organizations.

She clearly remembers the first time an instructor handed her the controls.

"Once I started turning left and right, I was like, 'This is what I'm gonna do.'"
Smith said.

The young adult is following the flight path of people like Mary Ann Schaffer, a 32-
year veteran in the industry, and also United Airlines' chief pilot.

"I believe it's related to just the thrill of taking off and controlling the airplane and
landing," Schaffer said. "It really is just a feeling of empowerment."

But both Smith and Schaffer say they would like to see more female representation
in the cockpit.

Kirby agrees.

"If you want to be a pilot, you either need to be in the military and get pilot
training, or you've got to have the resources," the United CEO said. "What we're
really doing is opening ourselves up to a huge pool of untapped talent… and give
them opportunities to create those kind of wonderful careers."

Smith, a program applicant, recently toured the flight deck of a 737-800 plane
with Captain Schaffer. 

"I'm so enthusiastic when I see young people coming into the business and sharing
some of the love of flying that I've had all along the way," Schaffer said.

That enthusiasm goes both ways for Smith.

"When I see other female pilots like Captain Schaffer, it makes me excited because
it allows me to know and see that, you know, one day I can become a professional
pilot," she said.

Smith also wants to make sure younger women see her as an example of what's
possible.

"Stay dedicated," she said. "No matter how many no's you get, there's always that
one yes."
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