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Abstract
What is the economic value of the UK hospitality industry and the wider tourism industry? How many people does each employ? Estimates from different sources provide wildly differing answers, leading to confusion and misunderstanding. Here, the authors, using information appearing in a new publication (Hospitality Digest 2014, 189 pages (PDF format only), is published by the Institute of Hospitality, (www.instituteofhospitality.org). It provides over 100 tables of information on the size and structure of the tourism, hotel, food service and conference industries, with a special section on employment and education with articles by leading educationists and commentators.), discuss the different values put on the size and value of UK tourism and UK hospitality, and suggest that only by improving productivity will creating 300,000 more jobs in the industry be justified.
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Summary:

The authors of this study suggested that it is not difficult to measure labor productivity in the tourism and hospitality sectors. It is simply the amount of revenue generated from sales for every £1 spent on labour. However, more than a third (about 37%) of working time of the personnel working in the hospitality industry is wasted.
This is mainly a result of:
. Doing too much
. Waiting around
. Transporting
. Unnecessary actions
. Dealing with faults
Three-quarters of that wasted time in hospitality enterprises is due to poor preparation, a lack of coordination of the job and insufficient supervision.

Conclusion
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