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Presentation Notes
[intro needs help]  I’m Anita. I’m Charla. We’re from Virginia Tech and we’d like to tell you about a project we’ve been working on that relates to promoting Social Interaction around electronic resources – in this case “eReserves”. – specifically journal articles and book chapters, with the hopes of someday etextbooks.
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We will discuss . ...

What we mean by “making electronic resources
social”

Project rationale (context & problems)
Dreams of something better
Pilot projects and findings

Current status
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Making Electronic Resources “Socia

* Enable virtual “conversation around a text
[electronic resource]”

* Encourage deeper student understanding of
documents

 More quickly consolidate student questions
e Efficient sharing one-to-many (and many to one)

* Promote deeper conversations between
students, and between students and instructors
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Presentation Notes
Due to increased “online” learning and “flipped classroom” models.
Sometimes we hear from students (online) that we’d not hear from in a regular F2F class.
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A very brief history of Reserves





Current Status of Course Reserves

» Usage of course reserves is way down

* Many institutions have moved reserves to LMS

* Potential copyright issues?
* Library cut out of process

e Library loss of usage metrics

Online Course Reserves
Online Course Reserves through Ekstrom Library have

Reserves mey will be available through the BlackBoard

your course has Online Course

page for the class.
http://louisville.edu/library/services/reserves_searching.html

Previous e-reserves services were discontinued in 2009. Using Blackboard to provide access to e-reserve readings will better

protect the rights of copyright owners and limit any liability on the part of the University.

https://lib.ku.edu/electronic-reserves

DISCONTINUATION OF E-RESERVES

As of December 14 ™, 201 2, the Rebecca Crown Library has discontinued E-Reserve Service

The Rebecca Crown Library will continue to place print books and media, including copies provided by
instructors, on Course Reserve. For more information about our Course Reserves service please see our
website at hitp:/fwww beta.dom_edu/library/services/reserves . Scanners are available throughout campus,
allowing faculty the ability to create PDFs for posting in leaming management systems. Faculty can also
create links directly to Rebecca Crown Library licensed electronic content, such as articles and e-books, from

Elackboard and MyDU.

http://beta.dom.edu/library/help/discontinuation_of_e-reserves



Why?

* VT Faculty using other methods of
transmission

— Learning Management System
— Possibly using other types (non-library) materials
— Linking directly to library-subscribed resources
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Why not just let it go and close the “Reserves” service?


Why (and why do we care) ?

© Humphrey Bolton CC BY- SA http://www.geograph.org.uk/photo/470682



Why (and why do we care) ?

* Opportunity serve students
— High quality, vetted materials
— New opportunities to leverage technology for learning

* Opportunity to work with Faculty
— Encourage good practice re: Copyright
— Inform regarding new ways of teaching & learning
— Utilize “Reserves” exemption afforded by Copyright law

* Desire to put the library back into the learning process.



How incoming students communicate

* Snapchat
* Text Messaging
* Twitter

» Facebook
s Emai

© Gabrielchihonglee, CC BY NC

http://commons.wikimedia.org/wiki/File:Twitter_circle.png © Boonzeet CCBY NC
http://boonzeet.deviantart.com/art/Snapchat-i0OS-7-App-icon-377666576



New options for instructors/student
communication

Instant Messaging

Online Office Hours

Discussion forums and blogging
Conversations around digital resources
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Increasingly digital. Enables instructors to avoid massive amounts of email. More comfortable/familiar for students.


Following up on a Pilot project

Re:  Internet2 and EDUCAUSE Partner To Deliver eText Pilot at Colleges and
Universities Nationwide. Fall 2012

EDUCAUSE and Internet2 are implementing a new series of pilot efforts to evaluate
technologies and business models in the fast evolving migration from traditional
textbooks to electronic content. For the fall 2012 term, the pilot is being conducted in
partnership with McGraw-Hill Education and Courseload, through which more than 25
colleges and universities will provide etexts to their students.

ABOUT US SERVICES FACILITIES ~ VIDEOS STAFF FAQS ICLICKER HELP ILEARN  CONTACT

Divisions: PreK-12

EDUCATORS STUDENTS ADMINISTRATORS PARENTS

Multimedia Authoring

Education
Y] L% [ ™
Operating Hours Equig
Spring 2014 The InnovationSpace is a multimedia computer lab open to the students, still Gar
Monday-Wednesday Famniths and cfaf Af Virminia Tarh ac wall ac tha lnnal manaral nihlic with Total: 21

McGraw-Hill Education Partners with
EDUCAUSE to Expand Exclusive E-Book
Pilot Program with Internet2 and
Courseload to 25 Universities

September 5, 2012 | By Brian Belardi
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Pilot between InnovationSpace, Courseload (with McGraw Hill) inspired by the EDUCAUSE structure with IU. Unique because content is paid for by the institution. Courseload did not have the infrastructure to have the Library administer uploads. In the meantime McGraw Hill pulled out of the pilot and a small team of Library & InnovationSpace people began to meet to look at alternatives.


Dreams of something better




Dreams of something better
(aka: “Our Vision”)

Relevant to how students communicate now
Social learning aspect

Local course management

Easy/automated document uploading/removal
Stable URLs

Integration with institution systems
Search-enabled eText

508 Compliant

Printable and retainable texts

Mac / PC compatible



Software ‘Must have’ features

Ability to comment on shared documents
Intuitive to users

Easily accessible to users

Ease of administration
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Easy access = ability to link from LMS to login screen


Software ‘Nice to have’ features

Ebook compatible
Mac / PC compatible
Images (jpg, gifs etc.)

Inexpensive



Social Software Reviewed

Hylighter
Courseload
Google Drive

Piazza

Vtext — Using Microsoft OneNote
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Hylighter Pro’s and Con’s

Pro’s

Collaboration/comments
Sharing documents

Searching for documents filter
Can collaborate on jpg’s

Good for future work on
Thesis/Dissertations
Company is easy to work with
Has a walk through ‘how to’

Con’s

Problems with Word document
uploads

Not an intuitive organizational
structure

PDF’s must use OCR scanned
documents

Unsure of ebook collaboration
abilities (Epubs will work)

Not easy to manage (users and
admins)
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Engage

Fall 2012

Courseload -
Evaluation
Course

Section 0

Jennifer Sparrow

The Forest Floor - OCR
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Courseload Pro’s and Con'’s

Pro’s

Collaboration/comments

Has
comment/collaboration
abilities

Con’s

Could use improvement in
organizational structure

Sharing of documents was for
instructor use only

PDF’s must use OCR scanned
documents

Did not have management
capabilities
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Courseload Comment

- The Forest Floor

NOTICE: THIS MATERIAL MAY BE PROTECTED
BY COPYRIGHT LAW (TITLE 17 U.S. CODE)

r . |
d

Hi Professor._question on

© this_ .
The forest floor is undoubte e of a forest soil. The term"
forest floor is generally w natter, including litter and
decomposing organic layers  oogtac a question? rface. These organic matter |
layers and their characteristi most dynamic phase of the
1guishing forest soils from |

forest environment and the @ Delete

agricultural (cultivated) soils..
The forest floor is the zone in which vast quantities of plant and animal remains-

disintegrate above the surface of the mineral soil (Figure 4.1). Some of this material
gradually becomes mixed into the mineral soil and, together with the subterranean

Y
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You can tag the notes to look for specific topics either for yourself or if the instructor plans to use them.
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How many familiar with google drive?


Google Pro’s and Con’s

Pro’s

Collaboration/comments
Sharing documents

Students are already familiar with
the product

Easy to administer
FREE

Con’s

Must know to choose ‘open in
Google Docs’ in order to comment

Problems with Word document
uploads (with pictures and
formatting)

No easily intuitive organizational
structure

Unsure of ebook collaboration
abilities

PDF’s must use OCR scanned
documents
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meoral pursuits but also recreational interests. The introduction of recreational fiction into library services attracted readers, but
other services were designed to reach out to the urban working man. During this time, gambling and gam- ing wers commonplace
social leisure activities for adult males, and, in response, social i “s Working Men's
Social Clubs™ to combine recreation with education in a controlled setting (Cross 1990). Along these lines, libraries created game
rooms and billiard parlors as a service designed to lure people out of the public houses and into a more “appropriate” location for
these games. While the games in this context were not used directly for educational purposes, the moral context and setting in
which the game was being plaved were key (Snape 1992).

This concept of games for social betterment fits in with the themes of many board games of the time. The game Chutes and
Ladders had its origins as an Indian board game about Karma called Na'gapa's.a (Shimkhada 1983). This model of a game that
teaches good moral cheices was popular in both Great |
1990) and came about at the same time as advances in publication such as chromolithography, which made these colorful game
boards and boxes easier to reproduce so that games did not have to be hand-colored (Hofer 2003). Many of these games had
players rolling the dice to move around a board as they encountersd good moral actions, which moved them ahead in the game, or
poor moral choices, which sent them back. One of the early board games published in the United States was the Mansion of
Happiness: An Instructive Moral and Entertaning Anusement, which rewarded the virtues of honesty, temperance, truth, and
hard work and punished players for landing on spaces representing vices (Adams and Edmonds 1977; Hofer 2003). Another sarly
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game published in America was The Checkered Game of Life, where players advanced toward old age, accumulating points for
morally correct behavior and moving toward jail, ruin, or suicide for immoral actions. Just as the games of the era promoted social
betterment, many libraries of the era supported by memberships or donations, known as social libraries, furthered social concerns
by collect- ing materials supporting a specific social viewpoint (Sessa 2010).

In the 1830s, thers was also a realization of the importance of providing recreation through the public library. As the Boston
Public Library was being founded, the concept of supporting books for recreational reading was discussed. While not all of the
founders agreed that this was a good idea, after debate, they decided that it was important for the library to support the popular
literature of the day (Shera 1949).
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Piazza Pro’s and Con’s

Pro’s

Easily intuitive organizational °

structure

No difficulty in uploading
documents

Some places on campus are
already using this

Easy to administer

Con’s

Collaboration/comments
were outside the document

Unsure of ebook
collaboration abilities
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Piazza Comment
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Pilot Project

Google E-reserves History course pilot

* Embedding questions into the text
 Mandating comments on the documents
* Monitoring participant activities

For more information, contact Mary Sullivan
marysull@vt.edu
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More Information

Hylighter -
http://www.hylighter.com/hybar/site/index.ht
ml

Courseload- http://www.courseload.com/e-
textbook-and-digital-course-materials-solution

Google Drive - http://www.google.com/drive/
Piazza - https://piazza.com/

https://net.educause.edu/ir/library/pdf/ELIB1
302.pdf



Questions and Thanks!

Anita Walz, Open Education and Online Learning
Environments Librarian, arwalz@vt.edu

Charla Gilbert, Director of Assessment and
Library Access Services, charla70@vt.edu
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