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Chapter 3: Methodology 

Overview of the Research Design 

 Yin (1989) asserts that having well designed methodology “ is the logical sequence that 

connects the empirical data to a study’s initial research questions and, ultimately to its 

conclusions”  (p. 28). This qualitative study used both feminist and phenomenological 

approaches. The aim of this research was to utilize methods that allowed me to uncover the depth 

and breadth of incarcerated women’s experiences of rage directed towards their intimate 

partners. In order to successfully understand this phenomenon, multi-methods were used to 

collect data: (a) the Demographic Worksheet (see Appendix A), (b) the Aggression 

Questionnaire (see Appendix B), and (c) In-depth and follow-up interviews (see Appendix C). 

These sources of information helped to illuminate the complexities of this phenomenon. 

Incarcerated women within a Philadelphia prison’s treatment unit were introduced to this 

study and invited to participate. There were 46 women who completed the Demographic 

Worksheet (see Appendix A), which both compiled demographic characteristics and screened for 

women who had experienced rage towards their intimate partners. From those 46 women, 37 

participants had indicated experiencing rage towards a partner. These 37 women were invited to 

later participate in in-depth and follow-up interviews (see Appendix C). 

Women from the same unit were also invited to complete the Aggression Questionnaire 

(AQ) (see Appendix B) the following day. There were 60 women who volunteered and 

completed the AQ. This instrument, which has five subscales measuring forms of anger and 

aggression, was used to create a baseline profile of the incarcerated women.  
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Research Questions         

The phenomenological interview involves an informal, interactive process that utilizes 

open-ended comments and questions (Creswell, 1998). In hopes of best evoking a 

comprehensive account of an individual’s experience of a phenomenon, Moustakas (1994) 

discusses how the researcher may begin a study with a set of questions to guide the interview. 

With this type of interview, these questions can be varied, changed, or not utilized at all while 

the participant shares the full story of her experience within the bracketed question. Interviews 

begin with relaxed conversation, which lead into the interview process. Then the investigator 

suggests that the participant take some time to reflect on the experience, focus on particular 

moments of being aware of the phenomenon occurring, and then describe the experience fully. 

The research questions identify the phenomenon that is to be studied (Strauss & Corbin, 

1990). Creswell (1998) recommends that a researcher reduce an entire study to a single 

overarching question, and then to several subquestions. From these questions, the framework for 

the development of the in-depth interview guide is constructed (see Appendix C). The first 

question is the central question for guiding this research. The following questions guided this 

study and the remaining four elaborate that question:  

1. What is essential to a woman’s experience for it to be described as expressing  

rage?  

2. What are the meanings that a woman gives to explain her level of expressed rage? 

3. How do factors such as race, class, and gender, affect a woman’s level of rage? 

4.       How does the expressed rage relate to the intimate partner? 

5.   How does women’s rage relate to the criminal justice system? 
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Qualitative Methodologies  

As quantitative researchers have provided statistics suggesting gender symmetry within 

domestic violence, qualitative researchers offer the opportunity for individual voices to be heard, 

thus creating a deeper and richer understanding of intimate violent acts perpetrated by women. 

Through the use of qualitative research, in-depth interviews facilitate learning about women’s 

experiences of rage, including motives, feelings, actions, and perceptions, that are not able to be 

captured through the use of large-scale quantitative surveys.  

Qualitative research is multi-method in focus, involving an interpretive, naturalistic 

approach to its subject matter. This means that qualitative researchers study things in 

their natural settings, attempting to make sense or interpret phenomena in terms of the 

meanings people bring to them. Qualitative research involves the studies use and 

collection of a variety of empirical materials…that describe routine and problematic 

moments and meaning in individuals’  lives.  (Denzin & Lincoln, 1994, p. 2) 

This inquiry process of understanding, based on distinct methodological traditions, allows a rich 

exploration of the pervasive social problem of intimate violence.  

Phenomenological Approach  

Phenomenological research is concerned with understanding empirical matters from the 

perspectives of those being studied (Creswell, 1998). This approach is reflected in the qualitative 

design of its methodology, as the focus searches for meanings and essences of experiences rather 

than for measurement and explanations. Phenomenology is framed within questions that give 

direction and clarity to meaning, guiding the researcher in the process of seeing, reflecting and 

knowing (Moustakas, 1994). Key to this approach is the belief that subject and object are 
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integrated; what the researcher perceives is closely intertwined, causing the objective to become 

subjective and the subjective to become objective. 

When using a phenomenological approach it was essential that I first identify all biases, 

preconceived ideas, and judgments about what I believed to be real, and then suspended them 

until those beliefs were founded on a more certain basis (Moustakas, 1994). Husserl (1931) 

referred to this stripping of presuppositions as the “Epoche,”  a Greek word meaning to abstain 

from or stay away. This necessitated me to bracket prejudgments in order to begin the research 

interview with an unbiased, receptive presence. The phenomenological “Epoche” does not 

attempt to deny the reality of circumstances and situations, but rather only attempts to rid oneself 

of natural attitudes and biases to create a “purified”  consciousness (Moustakas, 1994). 

To approach the interviews with women involved within the criminal justice system, it 

was necessary to “Epoche” my own biases and preconceived ideas regarding women expressing 

their rage toward their intimate partners. This included bracketing certain central preconceived 

ideas I held: (a) As a result of sexism within a patriarchal culture, women have internalized 

anger. (b) Women’s expressions of rage are largely influenced through forces of oppression, 

such as experiences of racism and discrimination, poverty, and abuse. (c) Despite the cultural 

script of women being predominantly victims of abuse, I believe that women can and do express 

rage and violence toward partners outside of perceived threats or intimidation.  

Feminist Theory Approach  

Historically, research literature has been informed and influenced by “expert”  versions of 

reality, perspectives and experiences derived from the privileged status of male-dominated 

voices (Baber & Allen, 1992; Belenky, Clinchy, Goldgerger, & Tarule, 1986). These widely 

accepted beliefs of “knowledge” and “truth”  have authored and shaped the construction of 
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society, reflected within the development of history, legislation, theories, and values. Women 

and other oppressed groups having less power are at risk to find their accounts of reality both 

discredited and ignored by others. Scientific studies have been traditionally based upon male 

experiences, and any conclusions drawn have been generalized to women. As a result, when 

women fail to conform to men’s experiences, it is perceived as a deviation from the norm.  

Feminist methodologies offer a different approach for gaining understanding. Feminist 

research challenges the status quo of the social sciences, where women’s experiences and 

contributions have been formerly omitted and not considered. Because the focus of feminism is 

centered upon women, a focus not traditionally found within empirical sciences, the outcome 

creates a unique ontology. Women’s experiences offer a different view of reality, which creates a 

different way of making sense of the world. What is gained through such “ feminist 

consciousness”  is a previously untapped source of knowledge for understanding what it is like to 

be a woman, what the social world looks like to women, and how that world is constructed and 

negotiated by women (Stanley & Wise, 1993).  

The goal of this type of research is to fill the void of decades of social science research 

that has marginalized and ignored issues surrounding women’s perspectives on and contributions 

to society (Stanley, 1990). Methods used for generating knowledge within feminist research 

privilege the voices and experiences of women instead of keeping them silent. Unlike the 

methods used within traditional science, studying people’s experiences are paramount, and are 

not dismissed or regarded as inferior to traditional, male-centric theory (Stanley & Wise, 1993). 

Intuitive knowledge is not considered more primitive than so-called “objective”  models of 

knowing, but is valued as being an epistemological way of knowing for women (Belenky et al., 

1986; Sampson, 1978).  
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Sample Selection 

 There were many steps involved prior to the actual implementation of this study. Without 

first beginning the journey of a doctoral internship within the prison, and becoming familiar with 

the staff and officers, this study would have unlikely had the opportunity to take place. Although 

there were many obstacles along the way, the delays enriched the process by affording me time 

to think through and weigh the possibilities for data analysis of a sample of women prisoners. As 

depicted by Table 3.1, the timeline indicates the approximate two year process leading up to 

gaining access to an incarcerated sample of women and completing data collection. I 

documented the process of gaining permission and access to the sample because of the inordinate 

amount of time, effort, and persistence it required.  

Some of the impediments in this dissertation journey included: revising and resubmitting 

my IRB multiple times for full IRB submission (see Appendix D), experiencing difficulty in 

gaining access to the sample, needing to obtain a Certificate of Confidentiality through the 

National Institute of Mental Health (NIMH) (see Appendix E), and locating an affordable and 

professionally trained stenographer to take notes during the interviews, since using a tape 

recorder was prohibited by prison policy. Each hurdle that I encountered required continuous 

patience and perseverance. From this process of waiting, however, I gained greater insight and 

compassion for those in the system that I was interviewing.  
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Table 3.1  
Dissertation Timeline  

• Aug 2000  Doctoral Clinical Internship—Philadelphia Industrial  
Correctional Center (PICC): Forensic Family Therapist 

 
• June 2001  Completed Internship 
 
• Oct 2001  First IRB submitted and accepted for using a sample of  

women from mandated recovery treatment facilities upon  
prison release 
 

• Nov 2001  Due to lack of cooperation from treatment programs,  
second IRB proposal submitted for studying women in  
prison 
 

• Dec 2001  Full IRB Review required due to using a special population sample 
    of prison inmates 

 
• Jan 2002  Full IRB Proposal accepted after multiple revisions 
 
• Jan 2002  Spoke with prison personnel to gain permission to enter   

   into prison for research purposes 
 

• Mar 2002  Prison granted permission based on receiving a Certificate  
of Confidentiality from the National Institute of Mental  
Health (NIMH) 
 

• April 2002  Applied for  Certificate of Confidentiality from NIMH 
 
• May 2002  Received Certificate of Confidentiality from NIMH 

 
• June 2002  Sought to hire a professional stenographer since the prison  

prohibited the use of tape recorders 
 

• July-Aug  Data collection: Demographic Worksheet, Aggression  
2002   Questionnaire, in-depth interviews, follow-up interviews 

 
• Sept 2002  Completed the data collection and the debriefing focus groups  
 
• Oct 2002   Begun Data Analysis 
 
• Dec 2002  Completed data analysis 

 
• Jan 2003  Successfully defended dissertation  



 31 

Sample Description 

 A Philadelphia prison, Philadelphia Industrial Correctional Center (PICC), was used to 

select the sample of women. This prison is a medium-security prison for women and a 

maximum-security prison for men. This study took place on the treatment block for adult women 

with addictions, OPTIONS, unit “E,”  where inmates are 18 years of age and older.  

This treatment block was chosen because of its’  uniqueness in the prison, as it offers a 

variety of support services that inmates are encouraged to utilize. Some of the clinical services 

provided include group therapy, family therapy, and individual therapy, along with a range of 

support groups. Due to the implementation of these various therapeutic support systems, there 

were appropriate clinical outlets in place should any participants desire follow-up discussion 

regarding their interviews with me.  

All forms of data collection were completed from this particular unit. Over the course of 

two days, volunteer participants completed the Demographic Worksheet (see Appendix A) and 

the Aggression Questionnaire (see Appendix B). From those women who indicated experiencing 

rage towards an intimate partner on the Demographic Worksheet, in-depth and follow-up 

interviews were later conducted (see Appendix C). Interviews spanned over the course of 

approximately 6 weeks. At the conclusion of the data collection, focus groups were held with 

those who had been interviewed in order to debrief them from the study. Both the sample 

selection and data collection processes were pilot tested. 

Characteristics. From the OPTIONS unit, there are approximately 100 women. There 

were 46 women from this unit who completed and turned in the Demographic Worksheet, thus 

providing characteristics of the women on the unit. Although not every woman completed the 
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form entirely, there were enough answers to help illustrate the composition of the women on this 

prison unit. Diversity was depicted across all categories. 

Ages of women ranged from the youngest, who was 19-years-old, to the oldest, who was 

47-years-old. The sample included 20 women who were Black, 16 women who were White, and 

9 women who were Hispanic. There was also religious diversity among the participants, 

although the majority, 20 women, described themselves as Protestant, 17 women described 

themselves as Catholic, 5 women reported being Muslim, and one woman described herself as 

Jewish. More than half of the participants, 27 women, described themselves as being 

heterosexual. There were 12 women who described themselves as bi-sexual, and two women 

described themselves as lesbians. More than ¾’s of the women, 39 participants, reported having 

a history of domestic violence, and over half, 24 women, reported having a history of sexual 

abuse. 

Sample Selection Process 

I began this study by first having the unit’s director, Deborah Lee, MSW, introduce me to 

the entire block of women immediately following the unit’ s morning Alcohol Anonymous (AA) 

meeting. This time was specifically chosen as it would potentially have the most inmates present. 

After I introduced myself, I extended an invitation to all the inmates present to stay and learn of 

my study. Some women had to leave for work and GED classes, but many women, 

approximately two-thirds of the unit, chose to stay and listen. After I introduced the study, I 

spent time answering any questions the inmates had concerning the upcoming research. It was 

emphasized that participation was strictly voluntary. 

The women were informed that the information provided by them during the course of 

the study would be confidential and used for research purposes only. Those who have access to 
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the information include myself, as the principal investigator, and my research committee, 

comprised of five university professors, and a stenographer. The inmates were assured that any 

information they discussed with me would not be shared with any prison staff, which included 

correctional officers and social workers. The Certificate of Confidentiality, provided by the 

Department of Health and Human Services, was also explained (see Appendix E). These women 

were clearly informed, however, of the limits of confidentiality and the duty to warn if it was 

revealed that they plan to harm themselves or others.  

Once I answered all the questions, I read aloud the informed consent form (see Appendix 

F) to all the women who had remained present (approximately two-thirds of the unit). It was 

important that I made clear what the women would be agreeing to if they decided to participate. 

Due to the voluntary nature of this study, each inmate was informed that her decision to continue 

or discontinue with the research would have no bearing on her length of incarceration or later 

probation/parole status. It was emphasized that she could discontinue at any time if she so chose, 

without suffering any penalties or negative results.  

Next, I proceeded to carefully explain the various parts of the project. Following the 

overview of the study’s description, participants were invited to complete the Demographic 

Worksheet (see Appendix A), which was passed out and read aloud to approximately two-thirds 

of the unit who remained present. This form served a two-fold purpose: (a) to collect background 

and demographic information, and (b) to screen for women who had experienced rage towards 

an intimate partner. This criterion sampling was useful in providing quality assurance (Creswell, 

1998; Glaser & Strauss, 1967).  

There were 46 women who completed and returned the Demographic Worksheet. Among 

those worksheets, there were 37 women who indicated experiencing rage towards their partner. 
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These women were individually contacted and invited to participate in in-depth and follow-up 

interviews, which began the following week.  

The next morning I returned to the OPTIONS unit at the conclusion of the unit’ s Alcohol 

Anonymous (AA) meeting again. It was explained that only those who were present the day prior 

and completed an Informed Consent form were able to participate in the completion of the 

Aggression Questionnaire (AQ) (Buss & Perry, 1992). This instrument was passed out and read 

aloud to all the women who chose to participate. Women were encouraged to “buddy up”  with 

other women who had difficulty with English and their buddy’s would assist them. There were 

60 women who completed and turned in the AQ. 

Data Collection Procedures 

The data sources were triangulated to provide corroborating evidence (Patton, 1990) of 

women’s experience of rage towards their intimate partners. As noted earlier, the three major 

sources of data came from: (a) the Demographic Worksheet, (b) the Aggression Questionnaire, 

and (c) In-depth and follow-up interviews. These individual sources of information helped to 

shed light on this phenomenon. For example, the Demographic Worksheet provided a 

demographic overview of participants who had experienced rage towards their partners; the 

Aggression Questionnaire offered a general profile of incarcerated women’s level of anger and 

aggression; the interviews served to capture and describe the complexities of rage. 

The Demographic Worksheet 

The Demographic Worksheet served to screen for participants who had experienced the 

phenomenon of rage towards an intimate partner. A working definition for rage was provided at 

the top of this form to serve as a reference point for participants. The key screening criterion 

asked if women identified with feeling out of control, seeking to hurt another in a physical way. 
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Those who indicated having had this experience towards an intimate partner were then eligible 

for follow-up interviews. The form took approximately 5 to 10 minutes to complete, and enabled 

basic demographic information, such as age, race, ethnicity, sexual orientation, and past histories 

of abuse, to be collected.  

Table 3.2 reflects the compilation of participants who were interviewed for experiencing 

rage towards an intimate partner. It is important to note that participants in this study may not 

have necessarily had criminal charges related to their self-identified experiences of rage toward 

their intimate partners. Experiences were based solely on self-report and not on criminal records.  
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Table 3.2 

Background Characteristics of Women Who Experienced Rage toward Partners 

 

 
Note: Boxes left blank were unanswered on the demographic worksheets. The “X” indicates “yes”  and the “No”  
signifies participants who specifically indicated “no”  to questions on the demographic worksheet. 

 
# 

 
Pseudo-

nyms 

 
Race 

 
Ethnicity 

 
Age Sexual 

Orientation 

Initiated  

Violence 

History of 

Domestic 
Violence 

History of 

Sexual 
 Abuse 

 Pilot 1 Anita AA  34 Hetero  X No 
Pilot 2 Brenda AA  46 Hetero  X No 

3 Christine W Irish/Italian 52 Hetero  X No 
4 Donna W Irish/Cherokee 22 Bi-Sxl  X  
5 Ellen AA  28 Hetero  X X 
6 Fran W Irish/Ukrainian 39 Bi-Sxl  X X 
7 Gail W Irish/Italian 25  X X X 
8 Honey H Puerto Rican/ 

Nicaraguan 
35 Lesbian  X X 

9 Isabelle AA AA/ Native 
Amer 

36 Hetero  X X 

10 Jackie AA  45 Hetero  X X 
11 Kelly AA  36 Hetero  X  
12 Lyn  Bebe AA  56 Hetero X X No 
13 Mary AA  47 Hetero  X X 
14 Nancy AA  32 Bi-Sxl  X X 
15 Olivia AA  35 Bi-Sxl  X No 
16 Onessa AA  37 Hetero X X X 
17 Pricilla AA  44 Hetero X X X 
18 Penny H Puerto Rican 19 Hetero X X X 
19 Perline W Native Amer/ 

German/Dutch 
33 Hetero  X X 

20 Peggy H  28 Hetero X X No 
21 Patrice H  27  X X X 
22 Rhonda AA  39  X X X 
23 Sarah W Italian 42 Hetero  X X 
24 Tonya AA  42 Hetero  X  
25 Ursala H  36 Hetero X  X 
26 Valerie W Irish/German 22 Hetero X X No 
27 Wanda W  23 Hetero  No No 
28 Yolanda W German/Italian 37 Bi-Sxl X X X 
29 Zondra W Irish/Polish/ 

German 
35 Bi-Sxl X X X 

30 Annabeth AA  40 Bi-Sxl X X No 
31 Bonita W Irish/German 39 Hetero X X X 
32 Cassandra  W Irish/German 39 Bi-Sxl  X X 
33 Dee Dee W Jewish 45 Bi-Sxl X  No 
34 Ellie May W Italian 34 Hetero X X X 
35 Feliz Ada AA  36 Hetero  X No 
36 Gia Simone H  21 Bi-Sxl X   
37 Hanna Beth W Irish/German/ 

Russian 
26 Bi-Sxl X X No 
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The Aggression Questionnaire  

The Aggression Questionnaire (AQ) measured the women’s levels of anger and 

aggression and their abilities to channel those feelings into constructive outlets. This instrument, 

an updated version of the Buss-Durkee Hostility Inventory (Buss & Durkee, 1957), has five 

subscales that evaluate: (a) physical aggression, (b) verbal aggression, (c) anger, (d) hostility, 

and (e) indirect aggression. Based on outcomes, this instrument makes appropriate follow-up 

suggestions. It is a tool commonly used within correctional settings, as it can document needs for 

service and can also focus on rehabilitative efforts. It is a brief measure, consisting of only 34 

questions, which are written on a third-grade reading level.  

Standardization of this instrument is based on a sample of 2,138 individuals, ranging 

from 9 to 88-years-old. The norms have been divided into three categories: 9 to 18-years-old, 19 

to 39-years-old, and 40 to 88-years-old. According to Buss and Warren (2000), previous reports 

of reliability (coefficient alpha) suggest good to moderate reliability. The AQ Total score has an 

internal consistency estimate of .94. Test-retest correlations for a sample of 372 subjects showed 

.80 for the AQ Total scores; the correlations between their five subscales range from .72 to .80, 

with the median = .74 (Buss & Perry, 1992). These data illustrate the acceptable stability of AQ 

scores. Positive and high correlations have also been reported between the AQ scores and 

measures of affect instability and aggressive attitudes (Harris, 1997), the Novaco Anger Scale 

and Provocation Inventory (Novaco, in press), and the Adolescent Psychopathology Scale (APS; 

Reynolds, 1998). 

The limitation of this instrument is that the measurements are based on self-report; 

therefore, individuals who may perceive that they have something to gain by answering in a 

particular way may not provide accurate responses, such as in correctional institutions. 
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Consequently, there is concern regarding the application of violent or nonviolent labels upon 

individuals. Generalizability is also a consideration, as certain ethnic groups are under-

represented in the standardization sample, such as Asians and Native Americans. 

In-depth Interviews 

Within a phenomenological study, the process of collecting information involves 

primarily in-depth interviews (Creswell, 1998; Moustakas, 1994). Such interviews formed the 

second part of this study, and involved only those participants who indicated experiencing the 

specific criteria for having experienced rage toward an intimate partner. Eligible participants 

were invited to participate in follow-up interviews with me, which was scheduled through their 

social worker on a later date. 

Since understanding particular phenomena requires lengthy and detailed interviews, two 

separate interviews were conducted with the participants. The first interview, which used an in-

depth semi-structured interview guide, lasted approximately 45 minutes to 60 minutes (Bogdan 

& Biklen, 1992; Fontana & Frey, 1994). It took approximately one month to complete the 37 in-

depth interviews.  

The second set of interviews, the follow-up interview, began immediately following the 

completion of the first set of in-depth interviews. These interviews focused on any reflections 

participants had from the first interview, as well as any additional information the women had 

wanted to share. Follow-up interviews lasted approximately 30 minutes, and were completed in 

approximately two weeks. Nearly all, 35 of the 37 women, who gave in-depth interviews, were 

available for the follow-up interviews. The two women who were unavailable had been 

discharged from prison since the first interview occurred. 
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Due to policy constraints within the prison, audio taping the interviews was prohibited. 

Instead, I hired a stenographer to accompany me during each interview. Prior to the onset of the 

study, the stenographer signed an agreement of confidentiality in order to participate. The notes 

from the interviews were then typed up by the stenographer and turned into me the following 

day. These original interviews were securely stored in a locked file cabinet. A duplicate copy 

with an assigned participant code of pseudonyms was used to conduct data analysis.  

Throughout the research process, field notes were written immediately following the 

interview. I recorded my impressions and observations of the women as they described their 

experiences of rage to me (Farnsworth, 1994). Often it would take approximately 10 to 15 

minutes (or longer) to have an inmate signed out and directed to the Program Center of the 

prison, where a room was provided for me to conduct interviews. Notes were generally written 

during this time of waiting. 

Focus Groups 

Finally, due to the request of the OPTIONS director and clinical staff, two focus groups 

were held upon completion of the interviews. These groups served as a means of debriefing the 

women from the study. This also allowed the participants an opportunity to discuss their 

thoughts and feelings with others who shared similar experiences of rage. By the time the 

interviews were completed, many women had been discharged from prison and were unable to 

participate. There were other women unable to participate due to scheduling conflicts that 

involved appointments at court, work, GED classes, and official visits. Combined, there were 10 

women who participated in the two focus groups. 

These focus groups were not included in the data analysis. It was specifically offered to 

the women as a form of closure to the study. Both focus groups discussed the benefits of talking 
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with other women who had experienced rage towards a partner. It was suggested by women 

within each focus group that “rage groups”  would be more useful to them than “anger 

management”  groups.  

Data Analysis Process 

Data analysis followed an integrated qualitative approach, guided by the model 

established by Allen (1989). The analysis was directed by the study’s conceptual framework (a 

phenomenological and feminist critical theory approach), the research questions, participants’  

experiences of rage towards an intimate partner, relevant literature, in-depth discussion of the 

data with my advisor, and my own understanding and life experiences. Through these efforts, a 

descriptive understanding of rage evolved, as well as a critical perspective for understanding how 

a woman’s rage may develop.  

The Demographic Worksheet 

The Demographic Worksheet, completed by 46 inmates from OPTIONS unit, was used to 

screen for women who had experienced rage towards an intimate partner, as well as providing 

useful background information and characteristics. Answers such as: (a) race, (b) ethnicity, (c) 

sexual orientation, (d) highest level of education completed, and (e) past histories of physical and 

sexual abuse were recorded and totaled. This served to create a demographic profile of the 

women from the unit. 

The Aggression Questionnaire 

The Aggression Questionnaire (AQ) was administered to 60 participants from the 

OPTIONS unit and scored (many of the same women had also completed the Demographic 

Worksheet the day prior). The five subscales were totaled, along with the overall aggression 
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score. Both the means and the modes were indicated and described for each subscale. Based 

upon those scores, follow-up activities provided by the AQ were suggested and discussed. 

Interviews 

 Various efforts were used in managing the data from the two sets of interviews conducted 

from participants on the OPTIONS unit. Since audio taping the interviews was prohibited by 

prison policy, a stenographer accompanied me to each interview, where verbatim notes were 

taken. These notes were then transcribed, typed, and returned to me upon completion. The 

original transcripts were copied for both me and my advisor, and then the originals were placed 

in a locked file cabinet. Each transcript was numbered at the top of the page. A list of 37 

pseudonyms were made, which were then given to each numbered transcript. 

 In order to familiarize myself with the manuscripts and gain an overall impression of the 

content, the manuscripts were read completely through three times. Because it was difficult to 

retain the numerous accounts of detailed experiences, my first effort in managing the data 

involved completing a content analysis of the transcripts (Allen, 1989; Bogdan & Biklen, 1998). 

By reviewing each of the 37 interviews and systematically listing the individual responses to the 

separate questions asked from the interview guide, I was able to organize the feedback in a 

comprehensive way, as well as to understand the depth, variation, and frequency of participant 

responses to each interview question.  

 After all the responses were categorized and recorded according to their coinciding 

questions, these lists were read through twice more. Following the third reading, an exhaustive 

list of significant responses was made, generating 184 preliminary codes. Once the data was 

carefully and thoroughly expanded, the data needed to be reduced.  
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 On the fourth reading, general themes and topics, such as comments and feedback that 

were continuously repeated, along with unique and non-repeated responses, were recorded. The 

most substantiated themes were included in the analysis (Allen, 1989). These themes were 

consolidated into a list that enabled responses from the interviews to be compared. From a 

phenomenological approach, I was looking for statements about how women experience rage, 

making a list of significant statements. This process is known within phenomenological research 

as the “horizontalization”  of the data.  At each reading of the data, I considered my research 

questions, theoretical frameworks, clinical understanding and critical analyses of the data with 

my advisor. 

 Straus and Corbin (1990) discuss the different forms of coding involved when analyzing 

data. When I examined the data, I labeled and categorized the described phenomenon by using 

open coding. I subsequently used axial coding after, which linked the data together and helped 

demonstrate relationships and connections among the codes.  

 On the fifth reading of the transcripts, I began to reach saturation with the codes and 

coding families. The first coding scheme included 25 individual codes and eight coding families, 

which was applied to the data. The codes were placed in the margins of the transcripts. 

Continuous changing and collapsing of codes occurred, even through the initial writing stages, as 

further analysis and synthesis of the data transpired. Final refinement of the codes and coding 

families occurred by the eighth revision; a total of six coding families with 15 codes were the 

result (see Appendix G). Each revision of the coding categories had been submitted for review to 

my advisor, who provided feedback, suggestions, and challenges to the scheme; these repeated 

revisions resulted in the final coding scheme, which effectively encompassed all the data.   
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 After the coding categories were complete and the transcripts were fully coded, I 

tabulated the overall responses for each coding category. It was important to also account for 

outlier responses that were not included within the coding categories. A negative critical analysis 

was used to recognize what information was being indicated in the absence of responses 

regarding the phenomenon of women experiencing rage towards their intimate partners. I 

concluded that the coding scheme was complete when no new revisions were necessary. I used 

this coding scheme, which characterizes all the data, to organize the presentation of findings in 

Chapter 4. 

 

 


