
 

APPENDIX B 
 

Follow-up Interview Protocol 
 

 Hello, my name is Juliann Smith and I am a doctoral student and future counselor educator. I am 
currently engaged in a national research project examining characteristics of effective counselors 
and the existing admission criteria and procedures of CACREP accredited programs to examine 
how master’s counseling programs are screening prospective students. 
 

I would like approximately 10-15 minutes of your time to discuss your program’s 
admission requirements and procedures of master’s counseling students, particularly how these 
procedures and requirements help or not in assessing the prospective student’s personal 
characteristics and those characteristics deemed necessary to be an effective counselor. 
 
 Is this a good time? If not, could we arrange a time convenient for you that I could call 
you back? 
 
 If this is a good time, let me explain further what I am doing. The purpose of this study is 
first to describe existing admission requirements and procedures of the 129 CACREP counseling 
programs and summarize the extant research on characteristics of effective counselors. The 
second part then is to follow-up with several programs with academically oriented admission 
requirements and several with alternative admission requirements that focus more on personal 
characteristics of the prospective student. 

I have several questions to ascertain this information. 
 
(All programs called will be asked the first 10 questions. After the 10th, questions will be specific 
to the individual programs. Questions 11 through 13 are specific to those programs with more 
extensive/alternative admission requirements particularly procedures that appear to be attempting 
to assess characteristics of effective counselors specifically the personal characteristics of the 
prospective student.) 
 
1. First, I’d like to verify that you are the current chair or CACREP liaison of this program? 
 
2. How long as program chair, CACREP liaison, and/or admission's director/coordinator? 
 
3. How long with program? 
 
4. How long have you been a counselor educator? 
 
5. Are you involved with admissions of prospective master’s students? 
 
6. How many faculty in your department? 
 
7. How many students are in the counseling program (bachelors, Masters, and Doctoral)? 
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8. What do you believe are the characteristics of effective counselors? 
 

A. B. 
Cognitive-Behavioral Characteristics Personal-Emotional Characteristics

(i.e., academic) 
                                                                 *I / S* 
1. Knowledgeable (i.e. skills, theories)/ 
      Intelligence/ Understanding                _____ 
 

 
                                                                 *I / S* 
1. Empathetic/Compassionate/ 

Understanding                                    _____ 
 

2. Insightful                                            _____ 2. Intuitive                                              _____ 
 

3. Rational                                              _____ 3. Emotionally well-adjusted/Low 
Neuroticism                                        _____ 

 
4. Developed Communication 
       skills (verbal & non)                         _____ 
 

4. Genuine                                              _____ 

5. Persuasive                                          _____ 5. Trusting                                              _____ 
 

6. Good Problem-solving skills/ 
      Developed Coping Mechanisms        _____ 
 

6. Developed Interpersonal 
Skills                                                  _____ 

 
7. Self-Aware                                        _____ 
 

7. Developed Intrapersonal Skills         _____ 
 

8. Open-minded                                    _____ 8. Flexible                                              _____ 
 

9. Higher Abstract & Cognitive 
      Processing Ability                             _____ 
 

9. Positive Regard/Respectful/ 
      Accepting/ Warm                               _____ 

10. Internal Locus of Control/ 
      Independent/ Self-Managing/ 
      Self-Motivating                                 _____ 

10. Internal Locus of Control/ 
       Independent/ Self-Managing/ 
       Self-Motivating                                 _____ 
 

11. Prior Work Experience                     _____ 
 

11. Personal Maturity                              _____ 

 
12. Life Experience                                 _____ 
 

 
12. Strong Self-Esteem                            _____ 

 
13. Persistent/Determined/Assertive       _____ 
 

 
13. Optimistic                                          _____ 

 
14. Comments/Other CBC:  
 
______________________________________ 

 
14. Comments/Other PEC:   
 
______________________________________ 
 

 
Note: *I = believes characteristic is important; S* = screens for this characteristic during 
admissions process. 
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9. Do you think your admission requirements and procedures result in adequate screening of 
prospective students for your counseling program, such as assessing characteristics of 
effective counselors (i.e., cognitive-behavioral/academic & personal-emotional), particularly 
personal characteristics? How? Why? 

 
 
 
 
 
 
10. How long has your program been using these requirements and procedures? 
 
 
 
 
11. If your current admission requirements and procedures are currently more focussed on 

characteristics of effective counselors, do you believe your students to be better and more 
prepared personally and professionally/cognitively/academically? 

 
 
 
 
12. Have you had less or more problems (i.e., student interventions/remediation/ dismissals) with 

your counseling graduate students since adopting admission requirements and procedures 
that include more of a personal focus? 

 
 
 
 
13. I noticed you do an extensive personal/group interview, ask very detailed and specific 

questions concerning life experiences, personal characteristics, etc. of the student, use the 
MMPI, use the CPI, require a portfolio, require 1-3 courses in your program be completed as 
a prerequisite, etc. How has this worked for your program?  

        
       
       
      Do you believe these to be good indicators of effective counselor qualities of the prospective      
      student particularly the personal qualities? 
 
 
 
14. What other instruments or requirements have you used? How did they work? 
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15. What other instruments or requirements are you considering using or would like to use? 
Why? 

 
 
 
 
16. At the time of admissions, do you believe most counseling programs adequately screen and 

assess the characteristics deemed necessary to be an effective counselor, particularly the 
personal characteristics? If so why? If not, why and what would you add/suggest? 

 
 
 
 
 
 
17. Do you believe it’s possible to have one measure/instrument to assess characteristics of 

effective counselors? 
 
 
 
 
18. Would you like to see such a measure developed? Why? 
 
 
 
 
19. If there were such a measure/instrument, would you use it? 
 
 
 
Thank you very much for your time and help with this study. I am very grateful. When the study 
is completed, I will, of course, be happy to provide you with a summary of the results. I will 
need your correct name and title, address and e-mail to send you the results. Thank you again 
and have a good day ☺ 
 
Name & Title: _________________________________________________________________ 
 
Department: ___________________________________________________________________ 
 
University: ____________________________________________________________________ 
 
Address:  _____________________________________________________________________ 
 
     ______________________________________________________________________ 
 
Telephone No.: _______________________________       E-Mail:  _______________________ 
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