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Sheneeta: 
 
We are happy for you to use the table so long as you give credit for the source 
of the Table. 
 
William B. Green, editor 
Journal of Business Strategies 
________________________________ 
From: Sheneeta White [sheneeta@vt.edu] 
Sent: Thursday, June 25, 2009 2:48 PM 
To: Center for Business Research and Economic Development 
Subject: Permission Request 
 
Dear Sir/Madam, 
 
My name is Sheneeta White and this email is to ask permission to use a table from 
an article in the Journal of Business Strategies for my dissertation. 
 
Article title: “Service Classification and Management Challenges” 
Author: R. Verma & K. Boyer 
Year: Spring 2000 
Volume: 17(1) 
Table: Table 1: Service Typologies (pg.7) 
 
My dissertation title: “Scheduling and Planning of Complex, High-Value Adding 
Service Operations” 
Defense Date: July 27, 2009 
Mailing Address: 1750 Turning Leaf Lane 
                                   Blacksburg, VA 24060 
 
 
Thank you very much, 
Sheneeta White 
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