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Abstract 

Crisis intervention is a responsibility of school counselors. Specific training in 

crisis intervention skills is recommended for performing adequately in crisis situations, 

however, no generally accepted standards exist for training school counselors in crisis 

intervention. This exploratory study was conducted entirely online. Participants in the 

study were recruited via email and listservs and accessed a website to complete a survey. 

State certified school counselors (n=517) from across the United States (response rate 

47%) participated. The following research questions were investigated: (1) Do these 

school counselors have training in situational crisis intervention skills? (2) What is the 

format and source of this training? (3) What situational crises have these counselors faced 

in their work? (4) Do these counselors feel adequately prepared for crisis situations? (5) 

Do these counselors differ in their preparedness according to demographic variables? (6) 

What additional training regarding crisis intervention do these counselors believe they 

need? Results indicate the majority of participants have had training in crisis intervention. 

Significant differences in level of training were found based on years of experience, age 

group, and ethnic group. The most frequently cited training topics previously received by 

respondents are stages of grief, suicide prevention and intervention, and assessment and 

referral. The most frequently encountered crisis situations are suicide ideation, child 

physical abuse, child sexual abuse, and suicide gesture. The average percentage of time 

spent by respondents on crisis intervention is 17%. Over 50% of respondents report being 



adequately prepared as the result of training for crises related to suicide, violence, 

accidents, and alcohol/drugs. Forty-six percent report being adequately prepared for 

crises involving disaster. For each of the five categories of crisis (suicide, violence, 

accidents, alcohol/drugs, disaster), respondents with 1-5 years of experience report lower 

perceptions of preparedness as the result of training than the other groups. Elementary 

counselors report lower levels of preparedness for suicide and alcohol/drug related crises. 

High school counselors report lower levels of preparedness for disaster. Eighty-nine 

percent of respondents wish to have additional training in crisis intervention. The most 

desired training topics are responding to violence, psychological first aid, crisis 

simulations, Critical Incident Stress Debriefing, and legal/ethical issues in crisis 

intervention. 
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