Acknowledgements
I am grateful for the support and encouragement offered by the faculty and staff
of Virginia Tech Center for Public Administration and Policy. There were times I
wanted to quit, but words of encouragement and support kept me focused and mindful of
how far I had already come. When I started the doctoral program, I struggled to find my
voice. Careful mentoring and wise leadership helped me do just that. I enjoyed every
aspect of this experience because it allowed me to grow as a government employee and
apply the lessons I learned through classroom discussions and interaction with other
CPAP students and faculty.
I am most thankful for my diverse committee. My Committee Chair, Dr. James F.
Wolf, was extremely patient as he diligently helped me frame my ideas into a coherent
work. Dr. Susan T. Gooden provided a reasoned approach and helped me voice my
passion for the subject without the unnecessary emotion. She held me accountable for
my words and helped me clarify my position, and stayed on my committee after leaving
Virginia Tech. Dr. Joseph V. Rees carefully watched me mature and provided
reassurance when I began to doubt that I had something worthwhile to say. Dr. Orion F.
White did not have to stay on my committed after he retired, but honored his commitment
to me. Thank you, Orion. My prayer is that I will live up to the standard of excellence
each of you exhibits in your work. Thanks for your wise counsel, careful mentorship,
and instilling in me an increased love for public service.

Brenda Joyce Sherrer

Acknowledgements

iv

Mr. Michael D. Collins and the staff and employees at the Federal Deposit Insurance
Corporation made the work for this degree possible. I appreciated your willingness to let
me come into your work place and hear your thoughts. I am grateful to each of the
individuals listed: Ms. Shirley Martinez, Deputy Assistant Secretary for Equal
Opportunity (Manpower & Reserve Affairs), Department of the Air Force; Ms. Allison
Johnson, President & Founder, The Lee Johnson Group; Mr. Roger Able, Mobilization
Officer, Department of the Army; Ms. Carole Lieber, Chief, Equal Employment
Opportunity and Cultural Diversity, Defense Information Systems Agency (DISA);
CH(COL) James W. Daniels, Director, Plans, Policy Development and Training, Office
of the Chief of Chaplains, Department of the Army. .
To my wonderful children, Anthony and Rachel, I love you. I could not have
done this work without your support and love. I know you are proud of me, I see it in
your eyes and I feel it in your hugs. I love you both so much.
To my best friend, Dr. Shirley Wilbert, you have mentored and encouraged me for
more than twenty years, had faith in my ability, and held my hand when times were hard.
Thanks Shirl.

Brenda Joyce Sherrer

Acknowledgements

v

