
 

 

 

V

Table of Contents 
 

Introduction.....................................................................................................................1 

 Statement of the Problem.................................................................................4 

 Research Question...........................................................................................5 

Review of Literature ......................................................................................................6 

 Communication Techniques ............................................................................6 

 Nonverbal Cue Categories ........................................................................... 12 

 Nonverbal Cues and Instruction.................................................................... 15 

Distance Education........................................................................................ 21 

Two-way Video............................................................................................... 25 

Summary......................................................................................................... 31 

Methodology ............................................................................................................... 34 

 Research Question........................................................................................ 35 

 Sample Group ................................................................................................ 35 

 Data Collection/Instrument Development .................................................... 36 

 Reliability and Validity.................................................................................... 47 

Results......................................................................................................................... 53 

Data Analysis of Direct Observations.......................................................... 56 

Summary of Category Findings.................................................................... 56 

Summary and Conclusion............................................................................. 70 

References.................................................................................................................. 78 

Appendices................................................................................................................. 86 

Resume.....................................................................................................................135 


