
Proceedings 

Issues of Coneern in Gerontology 

January 25-26, 1977 

Sponsored by 

Extension Division 

Virginia Polytechnic Institute and State University 
Blacksburg, Virginia 





PROCEEDINGS 

ISSUES OF CONCERN IN GERONTOLOGY / 

Compiled by 

Ethel L. Grubbs 
Extension Specialist, Family Resources 

Virginia Polytechnic Institute and State University 

Sponsored by 

Extension Division 
Virginia Polytechnic Institute and State University 

Blacksburg, Virginia 
January 25-26, 1977 

Donaldson Brown Center for Continuing Education 

Issued in furtherance of Cooperative Extension work, Acts of May 8 and June 30, 1914, in cooperation with the U.S. Department of 
Agriculture. W. R. Van Dresser, Dean, Extension Division, Cooperative Extension Service, Virginia Polytechnic Institute and State University, 
Blacksburg, Virginia 24061. 

The Virginia Cooperative Extension Service by law and purpose is dedicated to serve all people on an equal and nondiscriminatory basic; 
An Equal Opportunity I Affirmative Action Employer 



-2-

ISSUES OF CONCERN IN GERONTOLOGY 

This seminar on aging was designed to provide profes

sionals, involved with older people, an opportunity to: 

. gain a better understanding of some of the issues 
confronting older people, 

. gain knowledge about some of the methods and tech
niques in working with older people, and 

. share information relating to working with older 
people. , .... 

The planning corrmittee f~·;" the seminar included the 

following VPI & SU faculty ~embers: 

Miss Ethel L. Grub~::, Extension, Family Resources, 
(Coordinator) 

Dr. George Hughston, College of Home Economics 
Dr. James F. Keller, College of Home Economics 
Dr. S. J. Ritchey, College of Home Economics (Chairman) 
Dr. A. C. Samii, College of Business 
Mr. Walter L. Saunders, Jr., Center for Continuing 

Education 
Mrs. Margaret G. Skelton, Extension, Family Resources 
Dr. Harold Stubblefield, College of Education 

One Continuing Education Unit (CEU) was awarded to attend-

ees who attended the complete seminar. 

It is anticipated that this proceedings will be used as 

a reference by professionals and others as they are involved 

with older people. 

May, 1977 

Ethel L. Grubbs 
Extension Specialist, Family Resources 
Coordinator of the Seminar 
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WELCOME 

Dr. W. R. VanDresser 
Interim Dean, Extension Division 

Virginia Polytechnic Institute and State University 
Blacksburg, Virginia 

On behalf of the Extension Division and the total Univer-

sity at Virginia Tech, it is a privilege for me to welcome you 

to your Land Grant University where research, teaching, and ex-

tension is functioning to reach the people of Virginia through 

on-campus and off-campus programs and course work. In spite of 

the weather conditions, we hope you will enjoy yourself while 

you are here. If you have not visited our campus before and do 

not get to see very much of it this time, we hope you will re-

turn at a later date to see the facilities and opportunities 

available. 

The Extension Division extends the resources of the Land 

Grant University throughout Virginia through 112 unit offices. 

These offices are located in every county and several cities 

across the state. Extension agents are supported by Extension 

faculty members within the Colleges of the University: Agricul-

ture and Life Sciences, Architecture, Arts and Sciences, Business, 

Education, Engineering, and Home Economics. Faculty members from 

a number of these colleges are program presenters during this 

seminar. Some served on the planning committee. 

Broad program areas of concern within the Extension Divison 

include: Agriculture and Natural Resources, Business Extension, 

Continuing Education Programs, Community Resource Development, 

Education Extension, Engineering Extension, Environment and Ur-
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ban Studies, Family Resources, 4-H Youth, and State Technical 

Services. The Extension program is funded by Federal, State, 

and local governments. Some special funds are made available 

through private agencies and organizations. Extension utilizes 

many resources including research facilities of the University. 

Youth, young families, middle-aged, and older people are reached 

through a variety of programs. Special interest meetings, work

shops, newsletters, and mass media are some of the means through 

which these audiences are reached. 

We are proud that the Extension Division can sponsor a seln'i· 

nar such as this one. This seminar is a continuing education 

program which has been developed by putting into effect some of 

the interests and needs indicated in the evaluation of a prev

ious Seminar on Aging held here at the Continuing Education Cen

ter. That seminar was also sponsored by the Extension Division 

and dealt with perspectives of aging including psychological, 

physiological, and economic aspects of aging. Some of you par

ticipated in that seminar. We hope this seminar, "Issues of Con

cern in Gerontology", will be equally as informative if not more 

so. An attempt h~s been made to provide knowledge which will be 

useful to you as you work with older people and to help you help 

others have a better attitude and greater understanding of grow

ing older, regardless of chronological age. 

John Martin, the immediate past U.S. Commissioner of Admin

istration on Aging said, "One third of a million professional 

and technical workers are employed in programs designed primari

ly or solely for older persons and fewer than 10 to 20 percent 
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of these people have had formal training for their work. 11 

Acknowledgement of this or similar facts may be the basis 

for your participation in this seminar. Each of you have a pur

pose for being here. We sincerely hope that the seminar planned 

for these two days will fulfill your purpose. Pre-registration 

infonnation indicates that you represent at least 17 different 

types of institutions, organizations, and agencies from across 

the state interested in older people, an audience which is in

creasing in numbers year by year. Many of you will be sharing 

ideas and experiences which are useful in making application of 

knowledge when you return to your responsibilities in your local 

community. 

Each one of us is growing older. Our own understanding, 

knowledge, and attitude about aging influences how we communi

cate and work with the aging and others interested in working 

with older people. As I look at the content of the program, it 

seems there is opportunity to become better informed on several 

issues. Through participation we hope you will be better informed 

about some of the issues of gerontology as well as be able to 

help others become interested in and better informed about aging. 

As we work with the aging in Virginia, let us remember that 

it takes both the young and the old and cooperation among various 

agencies, organizations, and institutions to make our state what 

we want it to be. When we, in this room, become old, whenever 

that is, I'm sure each one will want to be recognized as a res

ourceful, useful, and respected titizen. It is predicted that 

by the year 1990, there will be considerably more old people. At 
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tha t time older people will be in better health, have better 

finances, and be better educated than today. We have a great 

opportunity before us to create healthy attitudes and under

standing of aging among all citizens of our state, young and 

old. 

This seminar has been planned to provide an opportunity 

for each of us to deepen our knowledge and understanding of 

aging and to be better informed as we reach or teach older 

people. We are glad you are here. We hope you will be in

spired by the presentations, workshops, and the fellowship. 
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GERONTOLOGY: AN ADMINISTRATOR'S VIEW 

Dr. John D. Wilson 
Provost 

Virginia Polytechnic Institute and State University 
Blacksburg, Virginia 

I am delighted to welcome you to the University and to 

Blacksburg, Miami of the Blt.e Ridge. The subject of this con-

ference couldn't be more important or timely. The format of 

professionals working together, sharing experiences and know-

ledge is quite appropriate. 

My credentials for addressing you are: I am 45, not quite 

eligible for membership in the society of Senior Citizens. Even 

though I have not studied in the fields of Gerontology, it does 

not halt a university administrator from talking. 

It occurred to me that I might use these few minutes to 

talk to you informally about how a university administrator, an 

idiosyncratic administrator, thinks about an emerging area of 

vast importance and myriad implications like the subject of Ger

ontology. What is it a university like this one should be doing 

for the society it serves, the students it enrolls, and the fac-

ulty it appoints. This is probably the most important thing an 

administrator does . Demand for new programs is constantly grow-

ing. How do you decide what, among good things, to do? We have 

to start at the very beginning, the nature of the University, 

character of its charge, and it's social obligations. The Uni

versity is a special kind of place, a social institution with 

special purposes, an explicit tradition, an agreed-upon mission 

and always finite resources. 



-10-

Th.is Uniyerstty takes i.ts basic definition from i.ts invio-

late li.nk wi.ttt the W:estern W.orld's philosopflical commi.ttement 

to the value of the rational life (the power of human reason and 

logic and speculative thought to effect productive and welcome 

change in human affairs). This common faith joins us with uni

versities around the world: the old (Paris, Bologna, Oxford, 

Cambridge, Harvard) and the relatively new (Johns Hopkins, Sus

sex, Nuilly). It stamps us with a very special character and 

mission. We share a committment to the generation of knowledge

-its discovery, refinement and dissemination. We are servants 

in what has come to be known as the 'Knowledge Industry' and we 

seek above all other things to discover the truth of things con

cerning our world, our societies, and our basic human nature. 

This is, by itself, a remarkable thing. 

VP! & SU is also a Land-Grant University and is linked with 

another complementary tradition that grew from the fertile mind 

of Senator Justin Morrill of Vermont in the middle of the 19th 

Century. This brought into being a powerful array of American 

university centers such as Cornell, Wisconsin, Illinois, Georgia, 

Florida, and Penn State. These universities, and others, as you 

know, are not only devoted to the discovery of knowledge and its 

dissemination in its classrooms and research publications, but 

are also devoted to applying knowledge quickly and effectively 

to the solution of real, and practical problems, problems exper

ienced by citizens now i.n the conduct of th.eir personal and pro

fessional lives. This extra dimension adds intellectual reson

ance to our lives at VPI & SU. Indeed, it rationalizes our ex-
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tension programs in all of their complexity, including this one. 

It continuously informs our decisions about our curriculum, the 

nature of our appointments, and the allocation of our resources. 

No university administrator can afford to forget for very long 

these twin foundations upon which all of our activity rests. 

This special sense of purpose is expressed in both funct-

ional and organizational terms. 

Functionally we think of VPI&SU as having three inter
related missions: instruction, research and extension. 
These missions are codified in our unusual budget arrange
ment which gives separate agency identity to each of 
the three functions or divisions (208,230,231). We are 
one of the few universities in America with this charac
teristic and the only one in the Commonwealth of Virginia. 
Believe me, it assures a daily, if not hourly, attention 
to our three functions. 

Organizationally, we depend very heavily upon a different 
expression of our complexity, the disciplinary unit or de
partment which, while cultivating a single basis or ap
plied discipline, strives to give equal attention to all 
three of our basic functions. I will not entertain you 
with an elaborate definition of what we take a discip-
1 ine to be. Let me simply say that there are both basic 
and applied disciplines in our university organization 
and that we think of a basic discipline as representing 
a discrete area of knowledge about the natural world and/ 
or human nature, with a significant body of material (a 
'tested' literature) and a particular methodology proven 
to be successful in refining or generating knowledge. An 
applied discipline (medicine as opposed to · biology) is 
similar except that it exploits the new knowledge genera
ted by the relevant basic disciplines in the interest of 
advancing a significant and complicated field of practice. 

All of this is a little commonplace and I apologize for ask

ing you to sit through it with me. I might also say that the def

initions are anythinq but air-tight. The work of any one scholar 

is frequently hard to characterize as basic or applied, Gerry Gibbs, 

structure of minerals and Corning Glass. Still in spite of these 

shortcomings, the university administrator, when he is helping to 
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decide what it is we should do, inevitably confronts these defi-

nitions and he does so in this context: 

(1) We have an obligation to cultivate excellence in all of the 
basic disciplines we can afford. No other social institu
tion is so charged. 

(2) We have a further obligation, growingin part out of our 
land-grant heritage, to cultivate those applied fields: 
(a) that represent areas of genuine concern to the soci
ety we serve; (b) that fall within our competence, support
ed by other work in place; and (c) are sufficiently sig
nificant and complicated to warrent the attention of a ma
jor reserach university. 

We can't teach them all or do research in all. We must 
choose. Social need is the key factor. 

The trouble with this explanation and this organization is two
fold: 

(1) Social needs aren't fixed in concrete. They change as soci
ety moves forward and what was important yesterday may be 
far less so today. This means that the University must care
fully examine its own resources and competencies as well 
as the social agenda before it makes a new commitment to a 
new and emerging applied field. The problems it will add
ress can't be frivolous ones or superficial ones. They 
must be significant, worthy of our asking the larger soci
ety for the support required. 

(2) The second problem is this: the world's affairs, its prob
lems and the phenomena they carry, aren't neatly organized 
along disciplinary lines. The boundary lines are constantly 
being crossed, sometimes permanently, in the sense of new 
hybrid 11 disciplines 11 like biochemistry or biophysics or 
mathematical physics. Consequently, we are continuously 
working on the border areas, even when nominally associa
ted with a single discipline. Thus, the professor of lit
erature is bound to deal with materials drawn from history, 
psychology, art, history, philosophy, anthropology and the 
like. He simply can't escape this kind of involvement. And 
so, too, the professor of economics is inevitably drawn to
ward political science, psychology, statistics, and sociol
ogy. We bring order and collaborative support to each oth
er when we cluster ourselves in a given discipline. But 
to be true to the nature and complexity of knowledge, we 
simply have to have a high tolerance or disorder when the 
nature of our subject takes us beyond the cognitive borders 
of our chosen discipline. 
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We manage to do this with relative ease in most cases, even 

when we don't create a new hybrid discipline like biochemistry. 

Our program in energy research, in public administration, in the 

economics of public choice, indeed in area studies, like "inter

national studies 11 at VPI & SU or in other places, with names like 

11 Russian Studies 11 or "Latin American Studies 11 or 11 South Asian 

Studies 11 serve to make the point. But we have to be convinced 

it is worth doing in the first place. In the second place, we 

have to be clever enough to create a new organizational mode to 

give expression to our formal recognition of a new multi-disci-

P 1 i nary fie 1 d. 

This brings me to the subject of Gerontology. I apologize 

again for keeping you so long with these preliminaries but they 

constitute, in my judgment, the necessary antecedents to a de 

cision about what the University can or should do about this emer

ging field. Whether we systematically think about this question 

in the terms I've just expressed or inadvertently do so is be

side the point. If we don't think about them, or give attention 

to them, someone else will. 

I was struck, when I began to th i nk about this subject, with 

a metaphor drawn from the University's commitment to area studies. 

We easily come together (historians, economists, political scien

tists, anthropologists) when the object of our study is a foreign 

land or culture. We must explicate Russian culture and the Russian 

experience because it is an important place on the face of the 

earth. Well, there is another very important place on the earth 

we are all bound and determined to visit, indeed, to live in . I 
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refer, of course, to the Land of Aging and it is a remarkable 

fact of life that we know practically nothing about it. It is 

'terra incognita' on most of our intellectual maps and yet we 

all, individually, drift toward it with scarcely a thought. In-

deed, we push it from bur minds, content to suppose, I guess, 

that the laws of nature will be suspended for us and that we 

will spend the last third of our lives in a known and happier 

place. 

This is a perennial human habit and we are not to be blamed 

for sharing in it. We can no longer, ~a university, allow 

this vital subject to be cultivated haphazardly, or leave you 

pioneering professionals to conduct the research and do the 

teaching while you have your professional responsibilities to 

discharge. It may have once contented man to forestall the 

journey to this unknown land by eating the organs of young 

animals or searching for a magic fountain of youth. But nei-

ther of these activities becomes a university with a responsi-

bility to generate knowledge in service to the people who sup

port it. 

Gerontology is, of course, a new field, but an ancient sub-

ject. The problems of aging have been with us from the beginn

ing of human history and that history is not a pretty story. 

Simone de Beauvoir calls our attention to a plaintive cry from 

ancient Egypt. In 2500 B.C. the poet Ptah-hotep has this to say 

about old age: 

"How hard and painful are the last days of an aged man! 
He grows weaker every day; his eyes become dim, his ears 
deaf; his strength fades; his heart knows peace no longer; 
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his mouth falls silent and he speaks no word. The power 
of his mind lessens and today he cannot remember what yes
terday was like. All his bones hurt. Those things which 
not long ago were done with pleasure are painful now and 
taste vanishes. Old age is the worst of misfortunes that 
can afflict a man. 11 

This theme is sounded over and over again down through the 

centuries to our own time. You remember the Jacob Grimm story 

about the treatment of the old. It has to do with the house-

hold in which the grandfather, old and failing, is not allowed 

to eat at the family table. He is given a wooden trough and 

made to eat out of it in the corner of the room ... until the 

day the man of the household sees his . son carving on the cot-

tage steps. 'What are you whittling?' he asks. And the little 

boy says that he is making a wooden trough for his father in 

anticipation of his old age. After which, you can be sure, 

grandfather was returned to his place at the table. 

I cite these stories not only to remind us all that we 

are here concerned with the oldest of human problems but also 

to place in perspective our current concern with the treatment 

we give, or do not give, to our older citizens. Simone de Beau-

voir calls our callousness 11 scandalous 11 and she is probably 

right. But if it is 11 scandalous 11 it is not because we have 

invented new forms of cruelty or neglect in the 20th Century, 

but because we haven't used our wealth and intelligence more 

quickly and certainly to eradicate the old forms. This is an

Q:her way of saying that I do not believe earlier, simpler soci

eties invariably revered the old and paid them honor and respect. 
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Some did, ta be sure, but they were exceptional, as exceptional 

as those which systematically abandoned the old to die in the 

open while the younger members moved on to greener pastures. In 

truth, I believe the record to be a sorry one, in the main. I 

believe the time has come to reverse it once and for all. 

We have the means end capacities to do so. In fact, we have 

the moral obligation to do so, for not only the problem assumed 

huge proportions in our time (some estimate that we will reach 

20% of our population aged 65 or older by the end of this cen

tury) but we have been newly awakened to its character by the 

budding studies of geriatrics and gerontology. And they are 

such youthful studies. The story is told of the American, Dr. 

Nascher, who is reputed to be the father of geriatrics. Early 

in this century, when he was in medical training, he heard an 

old woman tell the senior professor in the clinic of her various 

complaints. The professor quietly explained that her disease was 

merely her great age. 'What can be done about it?' Nascher 

asked. 'Nothing" was the answer and Nascher was so struck by 

the emptiness of the reply that he devoted himself thereafter to 

the study of the pathology of old age. In 1912, he founded the 

Society of Geriatry in New York. 

Gerontology is, as you know, much younger still. It wasn't 

even talked about until the thirties and, in fact, I received in 

yesterday's mail, a notice from the Association for Gerontology 

in Higher Education and learned (I should have known) that the 

organization was established just three years ago. The third 
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annual meeting ·will be held in Tuscon in late February and I am 

certainly going to have this university represented at these 

meetings. I will probably ask Dr. Ritchey to go for me, though 

the call of the desert in frosty February will be hard to resist. 

At VPI & SU we have given a great deal of thought about the 

next developmental stage in our work in gerontology. We have now 

on this campus a network of scholars who are concerned with one 

or another aspect of this subject. Biochemists, nutritionists, 

students of family development, psychologists and sociologists, 

adult education specialists, program leaders in recreation, hous

ing and business administration. A small but significant core of 

our good people are giving increasing attention to the various 

problems of older people and of a society which is demographi

cally changing with great rapidity. 

The time has come to give organizational focus to these sep

arate efforts, to give visible expression to our judgment of the 

importance of the problem and our commitment to the solution of 

some, at least, of its many facets. The first step will be to 

create a center or institute for the study of gerontology, thus 

bringing faculty from disparate departments together periodically 

to focus upon common problems and shared research efforts. I 

intend to make this recommendation to President Lavery before the 

February Board Meeting. From this incipient cluster, we will ex

pect to see developed, _not only joint research proposals, but a 

growing sense of what further basic and professional training we 

should undertake. The development of defined options, dealing 
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with the problems of aging, in already established degree programs 

would be a logical first step. Ultimately, I would expect to see 

emerge from this collaborative effort an evaluation of the wisdom 

of a new degree proposal of a multi-disciplinary kind, aimed at the 

broad training of men and women who can take their place next to 

yours. 

In these days of seriously constrained budgets and resource 

reduction, we must be especially careful in the development of new 

programs. But in my view the study of gerontology has assumed a 

high priority on the social agenda. Its complexity is matched by 

its importance and it meets the tests a university must subject new 

proposals to. with obvious clarity. It only remains for us to de

fine the exact organizational form it must take to insure maximum 

effectiveness and efficiency. It seems clear to me that VPI & SU 

cannot, by itself, take on the systematic study of all aspects of 

this fascinating subject. We can and we will do our part and we 

intend now to build upon what we are already doing in new and con

structive ways. 
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CREATIVITY THROUGHOUT THE LIFE SPAN 

Dr. Charles Taylor 
Professor, Division of Individual and Family Studies 

College of Human Development 
Pennsylvania State University 
University Park, Pennsylvania 

Creativity is a word so overused today that it has lost 

much of its meaning. Hundreds of books and articles use the 

term, in as diverse fields as cookery, school teaching, money 

management or the like. In most cases what these authors are 

doing is using a word with a bit of a dash for something much 

more commonplace -- as a synonyrm for 11 good 11
, or "thoughtful 11

, 

or 11 d1ligent 11
, or at least not hackneyed. I am going to use 

the term in the way most researchers in creativity use it, as 

a case of doing something new, or at least not common; or of 

doing something particularly revealing of the self. The first 

use is very popular, and you can defend it, but it doesn't fit 

many creative situations. Many composers, like Mozart, have 

produced dozens of examples of a single kind of composition. 

Of course they are all different, but the differences are often 

only variations by formula; they are not so much different, or 

new, as marked with the flavor of Mozart. 

There is a body of research on creativity, or productivity, 

or achievement in older people. This literature does not do 

much more than to count productions: how many research arti-

cles, inventions, compositions, or home run records were made 

by persons of different ages. By far the most quoted is the 
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massive war~ of Harvey Lehman of the University of Ohio. For 

more than twenty years he went to data books and tabulated the 

ages at which people did all kinds of things or acted in certain 

offices, or produced things valued by society. The conclusion 

of all these tabulations, done with a diligence scarcely equal

led in our time, was that the peak of productivity or good per

formance comes relatively early in life. It takes a while to 

reach stride, then a peak of performance is reached, and finally 

there is a tapering off in gradual or abrupt style. Every field 

of endeavor showed the same trends, though the peaks differed. 

Poets, for example did their most prolific work no later than in 

'the twenties; philosophers are much later, in the fifties; and 

presidents and popes reign even later. 

Another finding of Lehman's ought to be mentioned. He not

ed that, if the quality of productions were considered, works 

of the highest quality a person develops were the first to de

crease, with works of lower quality continuing on for a longer 

period. This work of Lehman's went unchallenged for a long time, 

but now it seems less definitive. For one thing, persons of all 

life spans and from all eras were thrown into the same statis

tics. A man who lives to 35 can't be producing works at 65! 

And standards of admitting productions to public life have 

changed indeed. Some corrmon social sciences have increased their 

numbers 40-fold while the population at large was doubling. His 

standards of quality were primitive and much too much related 

to changing standards of taste. 
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These findings on creativity are just another example of 

the ten~ncy in gerontological research: to accept uncriti

cally and to repeat without thought ideas which reflect upon 

old age as a not very rewarding state of being. It is true 

that these workers always point to a select few, an elite, who 

continues to astound the public. Rubinstein, in his late 

eighties, until he went blind, continued to be the most sought 

after pianist of his time. Verdi published his two most com

plex operas in his eighties. Senator Sam Erwin didn't seem se

nile at the Watergate hearings. Goethe completed the second 

half of Faust nearly fifty years after the first half and it 

is in most ways the better half. Titian continued to paint 

with unflagging zeal and great skill into his nineties. And 

Maggie Kuhn, in promoting the Gray Panthers, shows how to ex

cite an audience and marshal a generation. These are often 

seen as just divine exceptions, late flowerings in a garden 

largely struck down by frost. But no one seriously considers 

that there may be a capacity for creativity in the average run 

of men and women. 

This might be seen as an isolated instance of negative 

attitudes towards the aging among social scientists, except 

that it is all too similar to the better-known literature on 

intellectual functioning. The public at large believes, and 

older people believe with them, that the mental powers begin 

to fade early and that they continue to decline even more no

ticeably in the last third of life. "You can't teach an old 

dog new tricks" has passed from old saw to solid fact in the 
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minds of most people. But the work of the last ten years has 

almost universally put earlier work into question and a seri

ous evaluation of these time-worn stereotypes is under way. 

The fact that the even early work in the area, from the 

1920's showed different trends were warrented. Jones and Con

rad after World War I studied a population of children and ad

ults in New England towns. They did indeed show a falling off 

with age in "general intelligence"; but what they showed more 

importantly was that in areas where a skill could be used dai-

1y, like vocabularly or use of information, or common sense 

decision-making, there was almost no decline or even some small 

gains with age while areas perhaps not ever learned well, such 

as mathematics or the using of analogies, fell rather badly. 

Recent work shows exactly the same trends more plainly. If 

the material to be tested lies within the experience of the 

person and has some applicability to everyday life, no serious 

losses occur with age. When the material is unfair, either in 

content or applicability, the older persons show a deficiency. 

One more point fits the modern research. Are these de

clines reversible? Not until recently has the question been 

posed in research studies. History tells us that Queen Victoria 

crushed by the death of her beloved Prince Albert, retreated 

from life and was only a perfunctory figurehead, known in Eng

land as the gray ghost of Windsor. In her seventies, spurred 

on by a tough old Scottish retainer, she returned to public 

life, became a major force in the world politics and was learn-
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ing Hindustani in her late seventies with great success. Vic

toria Regina was the old queen. The evidence becomes more 

clear that older people can learn anything they wish to learn, 

barring actual brain damage, even though it may take longer, 

or require more propping of sagging self-concepts or even dif

ferent modes of instruction. Sometimes, practicing skills rcth

er remote from intellectual ones may be beneficial. If a 

person is trained to respond quickly, nearly all tested per

formances are better. 

And even in the case of the actual pervasive brain damage, 

there are some evidences that important intellectual skills are 

intact. A person whose memory for recent events is abysmally 

poor (and the present in many cases hasn't been worth remember

ing ) there may be a rich and dependable reservoir of long

stored memories. I have always cherished a story told to me by 

a friend who is director of social services in one of the coun

try 1 s largest geriatric centers for aging, where a large scale 

research program utilizing intellectual testing was in progress. 

An o 1 der woman came to her and asked, 11 Who is the President? 11 

Now not knowing that is a sign of profound mental deteriora

tion, because that question is one of the easiest items given 

as a test of mental deterioration, and such information could 

lead to a judgement which would relegate such a person to a 

cus todi a 1 environment. 11 It 1 s President Truman, 11 my friend ans

wered. "Why? "Well," she replied, "they're going around asking 

questions like that and that's just the kind of question I can't 
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remember the answer to. 11 So she wrote it on a piece of paper 

and stuck it in her pocket. I ask you, can you imagine a per

son more reactive to her environment, more planful, more in 

control of a world, even in the face of probable serious lack 

of good blood flow to the brain? 

So I have given you two examples of what I see as serious 

problems arising from professionals -- not amateurs delimit-

ing the worlds and the capacities of older people. I would 

like to spend a few minutes considering what can be considered 

as creativity in the lives of older people, the kinds you will 

see in senior centers or in nursing homes, in the sort of peo

ple with whom most of you work. Most of you have been brain

washed to think that creativity is the production of something 

rare and beautiful, prized by society. Note that many of the 

productions we now prize were scorned by the public and by the 

critics, castigated as ugly, seen as out-landish. At any rate 

these objects sprang from a being that was astir, from a mind 

that was in conversation with itself. Most of us lose this 

quality of self-revelation early in life -- in fact, some wri

ters in creativity call all childhood productions creative. 

Older people, we now see, were pushed by life and common-sense 

into learning and doing wh~t was practical and useful for sur

vival. Anything else was trival and silly. They would place 

the need to be creative low on their priority lists. 

In creation, there has been a notable tendency to look up

on 11crafts 11 as inferior to 11 art 11
• Crafts are seen as occupa-
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tional therapy (another way of saying that time is being utili

zed and it is therapeutic) and are seen by many as demeaning 

to the older person. A considerable number of recreational 

specialists take a very dim view of routine craft activities, 

largely because they are not 11 creative 11
• Painting by numbers, 

or producing what some people call junk, is ipso facto inferi

or to painting any picture. 

Most persons not familiar with art history believe that 

it is right and proper to attempt to urge older persons into 

11expressing themselves 11 in traditional art forms. You will 

remember that was one definition of creativity which I used 

at the beginning, the alternative to the idea that creativity 

is the production of something beautiful and prized. Crafts 

have a history every bit as long as the production of the arts. 

Indeed, as Maritain points out, oriental art is largely what 

we might call crafts. A potter may produce 20 bowls, all some

what the same but all subtly different. More important, every 

one bears the stamp of the maker ' s personality, his particular 

style. William Morris, known today most for the Morris chair 

which was in our grandparents' sitting room, was the origina

tor of the conception that there is no major difference bet

ween craft and art, that crafts can be as artistic as objects 

of art. 

But it is important to note that even those we call art

ists have to go the same route, sometime in their lives, as the 

novice who first enters the world of aesthetic production. First, 
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there is an appreciation of what has been done in the area in 

which he is going to work. This idea of judging the work of 

others, learning by imitation, even copying never leaves the 

finished artist. Beethoven, on his deathbed, wanted more than 

anything to have at hand the collected works of Bach, so that 

he could study them and learn from them. The first step, then, 

is not the expression of the self but the appreciation of oth-

er's work. How often do we show relatively routine things to 
I 

older people with an eye towards helping them to understand 

texture, shape, or the relationships of use to material? 

The second step of creative development is to produce 

several things of a sort, somewhat equivalently. The layman 

may wonder why there are several versions of a single work of 

art as in Stuart's portrait of George Washington. Sometimes 

it is, of course, to sell several copies, but more often it 

is to see which of several only slightly varying versions turn 

out to be the most pleasing. Here is where routine production , 

even twenty woven pot-holders, serves an essential element. It 

is not frequently realized that a major part of the creative 

process is in evaluating products, not in producing them. Un-

trained older people are quite capable of thinking which of 

several things they have done meet some criteria of attractive-

ness to them or even some externally imposed criteria. 

The last step is to ~for future effort. Here is where 

we as leaders must stand aside. We may be irritated when a per

son goes on making pot-holders for three years, but if we have 
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helped him to evaluate the potentialities of the simple weav

ing, he may break out into a new variant, or even a new art 

form, minor to us but creatively expanding to him or her. We 

forget that only a small number of persons trained in conven

tional art survive to produce for a life time. The world is 

full of "re ti red" artists. 

Last and most important, we must accept as creative ~ 

activity which can be varied, can be captured, can be shared. 

Telling a story, or baking a cake, or showing a kindness, can 

be seen as creative every bit as much as painting a landscape. 

A great deal of work has been done with helping older people 

to write poetry or to do oral history. We must expand our 

horizons. We must listen to the sense of life, of inner growth 

that we often stifle. We must understand, stimulate, and prize 

the growth in perceptivity which can come to people as their 

world shrinks. I shall conclude with a quotation from the diary 

of Bernard Berenson, the greatest of modern art critics and col

lectors, written in his 93rd year, after he had seen and evalua

ted thousands of art works. 11 How I enjoy, as I 1 ook through the 

window and see the reflection in the mirror at the bottom of the 

bed: the wild dance of branches and twigs of the pine, the change 

of colors in the spotted sky, and the distant horizon of subtle 

delicacy. The sky itself seen over the green of pine and cypress 

is of an intense crystalline blue". That can be sai.d by a skilled 

writer and a person who has at hand a wide palate of nuances. But 

is it any different, at all, from the brief statement of a person 
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you know who says, 11 Ain 1 t it a lovely day? 11 Creativity is 

where you find it. And I challenge you to .think in terms 

of making life intense and real for the people you know and 

love. 
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The coalesence of a number of significant social trends 

signal the strong need for development of counseling theory and 

strategies with older individuals. With the sharp drop in the 

United States birth rate, the proportion of older persons in the 

population is rising at significant increments. By the year 

2000, 50 percent of the population will be 50 and older. There 

is a growing number of single persons, with increasing differen-

ces in the ratio of females to males aged 65 and over. These 

growing trends have spawned numerous federal, state and local 

programs in an effort to alleviate associated social problems. 

We have learned that the elderly have the same kinds of problems 

that beset other age groups. What is also apparent is that there 

is little theoretical work or applied strategies available for 

counseling older persons. 

A new concept of 11 caring 11 for older persons is defined as, 

11 acting in behalf of another personls growth 11
• This means ordi .... 

narily, one does not do for older persons what they can do for 

themselves. A counseling approach is oriented toward doing for 

the older individual what he/she can not do for themselves. One 

underlying goal is to encourage and enable older individuals to 

assume responsibility for more of their own lives. This is not 
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easy, for several reasons. Society in general emphasizes the 

dependency of older persons. Too many nursing homes and indi

vidual staff members look upon and treat older individuals as 

children, often encouraging childlike behavior and denying sim

ple respect. Methods of encouraging greater independence in 

older persons are: respecting older persons, participation in 

decision-making and planning which affects their lives, encour

aging the assumptiJn of responsibility for their own lives by 

refusing to do for them what they can do for themselves, giving 

attention when older persons are not demanding it, and "listen

ing 11 to o 1 der persons. 

Old people often engage in unhealthly behavior. A model 

for identifying levels of unproductive behavior was presented: 

attention getting, bossy, counterhurt, and withdrawal. Strate

gies appropriate for each level for use in counseling were pre

sented. 
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Educational Gerontology~ Definition and Description 

Dr. Stubblefield 

Providing educational services for older adults has been 

the concern of various institutions engaged in adult education. 

The aged have been one population among the total population 

served under the umbrella term adult education. But now educa-

tion for aging and the aged is emerging as a recognized field 

of study and social practice. The term educational gerontology 

is used to describe this field. 

Definition 

For our purposes here, David Peterson's definition of edu

cational gerontology is used; "the study and practice of in-
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~ructional endeavors for and about aged and aging individual~~ 

Depending upon what authority you consult, educational gerontol

ogy is said to have three distinct but interrelated aspects. One 

aspect of educational gerontology is educational programs for 

older people. A second aspect is educational activities to de

velop in a specific or general public understanding of aging and 

the aged. A third aspect but with less universal acceptance is 

educational preparation for paraprofessionals or professionals 

to work with the aging and the aged. 

field of Study and Social Practice 

The emergence of educational gerontology as a distinct 

field of study and social practice since the 1950's can be 

attributed to several developments. Among the most signifi

cant are (1) the recognition of the problems of growing old 

in the United States and (2) recognition that life is a suc

cession of transitions and that older adulthood, like child

hood, adolescence, and young adulthood, is a time for growth, 

development, and learning. 

Educational gerontology is an interface of adult educa

tion and social gerontology. Adult education contributes 

methodology and procedures for programming comprehensive edu

cational activities and designing specific learning activities 

adapted to the particular needs of the aging and the aged. So

cial gerontology contributes data about the phenomena of aging, 

its effects upon individuals within the larger social system. 

and upon the larger social system itself. In addition to these 
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two fields, education for the aging and the aged derives sup

port from the growing field of the psychology of adulthood, 

particularly the research on memory and intelligence. This 

research provides evidence of the ability of older adults 

to learn and the conditions which promote learning. Adult 

educators are now beginning to translate these findings into 

instructional technologies. 

Milestones and Problems 

Over the past twenty-five years, the progress attained 

in educational gerontology is marked by several milestones. 

In 1955, the first book appeared that treated the education~l 

needs of the aging, Education for Later Maturity, compiled by 

Wilma Donahue. Organized and prepared by the Committee on 

Education for Aging of the Adult Education Association of 

the U.S.A., the book included chapters on education for ag

ing, aging in contemporary society, capacities of older ad

ults, teaching and learning, educational programming, admin

istration, and training for work with older people. In 1970, 

the first institutional use was made of the term educational 

gerontology when the University of Mi chigan established a 

graduate program with that name in the College of Education. 

The 1971 White House Conference on Aging did much to high-

1 ight education for aging and the aged as a distinct need. 

In 1976, a professional journal, Educational Gerontology, 

appeared. 
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These significant milestones should not blind anyone 

to the problems still to be surmounted. First, educational 

gerontology seldom receives a high priority in the adult 

education and gerontological establishments. Second, older 

people, of all the age segments of the population, are the 

most nonparticipant in educational activities. Third, the 

field of educational gerontology lacks a clearly stated 

philosophicial assumption or dominant theme around which a 

systematic program of educational activities for aging and 

the aged are to be organized. In the years ahead, persons 

~oncerned about education for aging and the aged will need 

to direct their attention to these and other problems. 

Current Issues in Educational Gerontology 

Mr. Fields 

In discussing the basic issues in educational gerontol-

ogy, we are attempting to define ways in which this discip-

line might assist in fulfilling needs of older persons and 

in improving the quality of life in our society for all peo-

ple, young as well as old. There are many current issues in 

educational gerontology. However, I will discuss only four 

issues today: 

1. Why should there be higher education for older peo
ple and what are possible roles for institutions of 
higher learning in education for older persons? 

2. How does education of the old differ from education 
of the young? 

3. Why include study of aging in higher education? 
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4. Are there special issues around Black elderly which 
should be discussed in educational gerontology? 

Why Higher Education For Older People And What Are The Possi
ble Roles For Institutions Of Higher Education? 

Experts in aging (Birren & Woodfruff, 1973) have identi-

fied six major reasons for increased involvement of older per-

sons in higher education programs. These reasons are the in-

crease in life span, an increasing educational level among the 

aging population, the rapidity of social change, changes in 

career patterns, the expanding role of women, and changing at-

titudes toward education. 

Some educators believe that education and training for old-

er persons is not an essential requirement for the maintenance 

of society as it is for the young. Education of older persons 

has had low priority. There have been no national policies, no 

stated purpose, no adequate resources that would encourage edu-

cation among the elderly. 

A review of the literature reveals that past and present 

older adult educational projects are diverse and related to rec-

reation more than education. They usually consist of informal 

non-credit, short term classes. Evaluation of success is based 

on how much the older person enjoyed the activity and how many 

of them attended. 

As the make-up of our population shifts and older people 

are more numerous, perhaps 50 percent of the population will be 

5 0 years and over by the year 2000. Institutions of higher edu

cation must move to welcome and adjust to older people as s~u-

dents or their halls will be half empty. Education may in the 
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future be a life-long experience instead of being reserved for 

youth. 

The goals of higher education for older persons are diverse 

and could include: 

- Preparation for retirement 
- Retraining for second and third careers 
- Stimulation of interest in community services 
- Promotion of positive self concepts and elimination 

of ageism and negative stereotypes 
- Encouraging creativity among older people who have 

1 ei sure ti me. 

Higher education for older adults could contribute measurably to 

more opportunities for older persons' participation in corrrnunity 

affairs, and an overall improvement in their quality of life. 

A positive trend towards more intellectual education at col

lege levels may be noted in the widespread movement to grant free 

tuition to people 65 and over at corrrnunity colleges and public uni-

versities in many states. 

Educational institutions need to develop more fleKibility 

in attempting non-traditional approaches to educational gerontol-

ogy so as to relate more closely to current social needs and the 

necessity to recruit alternative student groups to offset declin-

ing enrollment. It is encouraging to note that community colleges, 

junior colleges, voluntary organizations, religious and community 

groups are becoming very active in establishing educational exper-

iences for older persons. 

Is the Process of Educating the Old Different From Educating the 
Young? 

It has been traditionally accepted that older people have much 

more difficulty learning and are harder to teach than younger peo-
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ple. "You can't teach an old dog new tricks" and 11 I 1m too old 

to change" are common expressions which feed such stereotyped 

assumptions. 

Psychologists, including Dr. Paul Baltes at Pennsylvania 

State University, have been conducting research demonstrating 

that age is not necessarily a barrier to learning and that life 

experience can be a valuable asset. Indications are that a per

son has . reached maximum physical efficiency and ability to learn 

by the age of 25 when sensory physical reactions are at their 

peak. Considerable evidence indicates that our mental powers 

decline very slowly up through the seventh decade, and that cer

tain powers, such as ability to synthesize and generalize from 

life experience may be retrained at high levels until relatively 

late in life. Dec1ine in learning ability shows up in tests re

quiring speed of reaction or sensory acuity but available eviden

ce reveals little decline in mental powers that do not depend on 

physical abilities. Certain mental differences among people in 

any one age, including the old, are much greater than differences 

between age groups. The older adult learner learns best when he 

wants to and when he is not under pressure such as memorization. 

According to some experts, effective methods of teaching where 

there is an exchange of emotion as well as knowledge between 

teacher and pupil is considered the most important element in 

older adult education. In many instances, older adult students 

need more reassurance and encouragement than younger students, 

especially when older people are mixed with young people in the 

same class or when older students are a small minority of the 
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student group. 

We find in our experiences at the Institute of Gerontol

ogy that older students resent unstimulating and poorly pre

pared teachers. They are eager to learn and do not want to 

waste time. Knowles (1970, 1973) developed the term "andra

gogy 11 to describe the practice of educating adults. It may 

be that educators and researchers need to build onto the 

Knowles principles of andragogy additional precepts for edu

cating older adults. 

It is perhaps important to mention a possible limita

tion to the concept of learning throughout the life span. A 

psychologist in the early 1960's (Robert Kleemeier) reported 

identifying a definite decline in intellectual performance 

preceding death. This "terminal drop 11 theory h.as been corrob

orated by Siegler in related research. Those who plan edu-

cational programs for older persons should have some knowl-

edge of this theory and methodology should be adjusted accord

; ng 1 y. 

Why Should Institutions Of Higher Education Include The Study 
of Aging in the Curriculum? 

Many of the reasons given above apply to this issue as 

well, namely: 

- demographic changes 
societal and value changes 

- need to raise community awareness and change attitudes 
of students of all ages. 

What better way is there to initiate interest in the study of 

gerontology than by offering conferences and workshops such as 



-39-

this one today at Virginia Polytechnic Institute and State Uni

versity? 

The body of knowledge about the .aging processes is rapidly 

growing and is of interest to both young and old students. The 

study of human development is generally considered to be basic 

to education. Aging is a continuous process of structural and 

functional chan_ge from birth to death, and includes 11 develop

ment11 before maturity ariid ·"a,ging" after maturity. 

A noted gerontolgoist, Nathanial Gallaway, has described 

research i ndi cat i·ng that .an ind; vi dua 1 ages more between con

ception and b·i rth than between birth and the end of 1 i fe. Ca 1-

1 away also beneves that a child may be more capable of learn

ing between 6 months and 6 years than during any other period 

of the life span. 

Developing studies in aging necessitates continued research 

in many disciplines. Such research can have many practical ap

plications. For example, there app·eared recently in the Washing

ton Post a report of a study conducted at the University of Mary

land. The major finding was that most children view old people 

as ugly, wrinkled, and someone to be afraid of. Implications of 

this study could be applied to changes in media presentations of 

old people, early childhood education, parent and teacher train

ing, as well as studies in aging. 

Gathering and disseminating information about the process 

of aging and the current circumstances Qf the elder1y in our so

ciety is a growing concern of a few ger@ntologists in the field. 
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Dr. Robert Butler, a noted gerontologist believes that ageism 

has created negative societal attitudes and stereotypes which 

are responsible for the alientation, isolation, poverty, and 

pathology that plague older Americans. Butler defines ageism 

as a systematic stereotyping and discrimination against people 

because they are old. Racism and sexism are similarly fost

ered. To change this situation public information about posi

tive potential of the elderly is needed. Increased education 

on aging would be expected to lead to less discrimination ag

ainst the elderly. A further immediate role for educational 

institutions is the preparation and upgrading of professional 

and paraprofessional personnel employed or seeking employment 

with agencies and institutions that serve older persons. 

From 1966 to 1972 education for professionals in aging 

was largely supported by grants to universities from DHEW, 

Administration on Aging, under the Older Americans Act (1965). 

From 1972 to the present, community colleges, four year insti

tutions, and consultant firms began to develop courses and in

structional sequences in aging. Today, short-term training, 

paraprofessional and professional training are available mostly 

on a non-credit basis. Associate degree programs, baccalaure

ate degree programs, and graduate programs are becoming common 

in a number of disciplines and professional schools. Initially, 

practically all gerontological training conducted by universi

ties was at the graduate level and was primarily focused on re

search in the biological and psychological sciences. Today ger

ontological studies are focusing primarily on the applied field 



-41-

at the Master's and Bachelor's levels. An increasing number of 

universities and colleges are educating personnel to administer 

agencies and institutions (Peterson, 1976). As Federal and lo-

cal services to older people continue to expand, job opportuni

ties for graduates remain excellent. 

Education for work roles in gerontology is diverse and is 

at an embryonic stage of development. Trainers and researchers 

being trai~ed at the doctoral and postdoctoral levels require 

very different instructional experiences from paraprofessionals, 

yet both should be seen as preparing for work in aging. More 

competency based education projects are needed and adequate time 

should be allowed for testing and replication. Gerontologists 

have a lot to learn in this area. Adequately trained person-

nel and funded projects are needed to develop, test, and evalu-

ate theorism and new approaches to services for the aging. 

The need for trained workers knowledgeable about the aging 

processes and about older people is staggering. A manpower 

study done approximately eight years ago projected a need for 

over one million trained workers in gerontology by 1980. Cur-

rently, the Department of Health, Education and Welfare through 

the Administration on Aging is feebly addressing this need 

through its Title IV-A career training program and Title IV 

short term training program. Neither title has adequate funds 

to satisfy our nation's manpower training needs in gerontology. 

What Are Some Issues and Problems of Black Elderly Relevant to 
Educational Gerontology? 

There are approximJtely 1.8 to 2 million Blacks over 65 

years of age in the United States, compared to approximately 
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twenty-one (21) million Whites over 65. Among Blacks over 65, 

three-fifths live in the south and five percent live in central 

cities. Over 50 percent of all elderly Blacks live in poverty, 

but in rura 1 areas the percentage of poverty is e 1 evated to 66 

percent as compared to 25 and 31 percents respectively of Whites 

over 65. The income of Whites over 65 is approximately twice as 

much as Blacks over 65. Evidence seems to indicate that health 

problems among Blacks are more intense than among Whites, but 

utilization of medical resources is less among elderly Blacks. 

The mortality rate for Blacks - between ages 45 to 64 - is at 

least twice the mortality rate for Whites between 55 and 64. 

The inadequacy in housing can be documented oy a Health, Edu

cation, and Welfare study of Blacks and Whites moving into 

public housing in a single year. Of elderly persons over 65 

moving into public housing over a twelve month period, the 

study showed that 63 percent of the elderly Blacks were moved 

from sub-standard housing as compared to 31 percent of Whites 

who were relocated into public housing. The life expectancy 

for white females is greater than that for white males or black 

males or females. The average Black male does not live long 

enough to collect Social Security benefits. Let me note here 

that life expectancy for the rural elderly Indian is approxi

mately 47. 

It is a matter of record that Black older persons have been 

largely excluded from admission to most institutions for older per

sons, both public and private. The church sponsored institutions 
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for older persons have in the past and until this very day are 

the worst offenders in excluding Black older persons. Many pub-

1 ic and private institutions for older persons in this country 

are "chambers of horror" to quote relatives and friends of resi

dents, but the major problem that exists for older Blacks is: 

how can they get into these "chambers of horror?" 

Dependent elderly poor of whom approximately 30 percent is 

black, have incomplete access to few alternatives to health care 

under the present payment systems. 

There is a need to train more Black workers in direct ser

vice roles, undergraduate, graduate, and at the post graduate 

level who will be concerned about these problems of the Black 

elderly. The graduate training should also include all profes

sional schools such as law, medicine and business. One of the 

major concerns among gerontologists is that medical schools do 

not have adequate training programs for doctors in geriatric med

icine. 

All Black elderly are not poor. All Black elderly are not 

uneducated, all Black elderly are not frail. All Black elderly 

are not in need of social services. However, we do know that the 

majority of B 1 acks over 65 a re 1 es s we 11 educated, have 1 es s ade

quate income, suffer more illnesses and earlier death, have poor

er quality housing and less choice as to where they live and where 

they work, and in general have a less satisfying quality of life 

than Whites over 65 (Lindsay, 1971). 

Educational gerontology needs to address itself to these spe

cial problems of the Black elderly along with other problems of 
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older persons in our society. This is a challenge that faces 

all of us working in education and human services. Our success 

in solving these issues may be a major factor in determining the 

quality of our lives when and if we grow old. 
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An Overview of Educational Programs for Older Adults 

Dr. Miles 

A review of the literature of educational programs for 

older adults in a variety of settings reveals a wide range of 

goals. It appears, however, that many of the programs are de

signed to serve an ameliorative function, i.e., they focus on 

solving problems that are currently faced by other people, 

rather than a preventive function which would involve pro

grams signed to curtail those very problems before they oc

cur. Pre-retirement training programs would be a good exam-

ple of the latter. 

I plan to present an overview of goals that have been 

prevalent in programs for older persons, focusing primarily 

on those programs that have been designed to serve an amelio

rative function. No special attempt will be made to identify 

specific programs. Emphasis will be on various goals that 

have been stressed across a number of programs for older ad

ults. 

Educational programs that are conducted for older per

sons are based on a variety of needs. A need is a require

ment for survival, growth, health, social acceptance, etc. 

A need also connotes a "condition marked by the lack of some

thing requisite." (Webster, 1965). If we are aware of the 

many problems that are faced by older persons in our socie

ty, I am sure you will agree that there are needs related to 

survival, growth, health, social acceptance, housing, and 
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many other areas. These kinds of concerns for the welfare of 

older persons have constituted the foci of many programs of 

an educational nature conducted in a variety of settings. 

Therefore, we are dealing with a range of needs, some requir

ing immediate attention, others perhaps less severe and may 

be postponed until the more urgent needs are met. This range 

of needs spans from survival, through maintenance, to growth 

and beyond. 

It is important to note that education is not the only 

procedure that must be instituted to meet the needs of older 

persons. Because of the severity of the problems or needs, 

older persons need other important services that are offered 

by welfare agencies, federal, state, and local governments, 

community groups, etc. 

Education alone is not enough. But when education is 

used, as a procedure for meeting the needs of older persons, 

it can have positive effects, as has been demonstrated in a 

number of programs across the country. Education could have 

a greater impact, but is hampered by these conditions: (1) 

society at large, and the potential participants themselves, 

do not recognize the right, legitimacy and appropriateness 

of the aged to engage in educational pursuits; (2) there is 

skepticism, by society and the potential participants them

selves, about the importance of learning in the later years; 

(3) there is a lack of confidence in the ability of older 

persons to learn. These conditions have served to minimize 
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the total effect of education as a procedure for solving the 

many problems of older adults. 

A useful way of categorizing the goals of programs for 

older persons has been developed by McClusky (1971). He di

vides the needs of older persons into four basic types: (1) 

Coping needs, (2) Expressive needs, (3) Contributive needs, 

( 4) Influence needs. Within these four need types, accord

ing to McClusky, one would find the bulk of the programs that 

are conducted for older persons. It is his view that in ord-

er to respond to the challenge of the various educational needs 
I 

of older persons, it is necessary for the field of adult edu-

cation to provide more and better quality programs for older 

persons in each of the areas of need mentioned. 

Coping Needs 

Many programs have been designed to help older persons 

acquire the skills and information needed to help them solve 

problems which they face on a daily basi~ problems that threa-

ten their very existence . 

The goal of a number of programs has been to increase 

the literacy rate among older persons, i.e., teach them the 

basic skill and competencies of reading, writing, and basic 

arithmetic. The evidence indicates that the level of formal 

schooling attained by older persons is far below the national 

average for all portions of the population. One-fifth of per-

sons over sixty-five are regarded as functionally illiterate; 

only one-third of those over sixty-five have continued beyond 
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the eighth grade. In any random sample of the population, the 

oldest are the most poorly educated. One might expect, based 

on this knowledge, that older persons would be highly repres01t

ed in educational activities. The evidence shows, on the con

trary, that persons over fifty are under represented in adult 

educational activities, and that the degree of under represen

tation increases with the advance in years (Hendrickson, 1974). 

It is essential, therefore, that programs should focus on pro

viding competencies and skills in reading, writing, and compu

tation since so many older persons fit into this category and 

since these competencies and skills are prerequisite for devel

opment in other areas. 

Many programs have emphasized health related subjects, fam

ily life, consumer education, education for making legal deci

sions, education concerning adequate housing and residential 

facilities, economic self-sufficiency, and education for making 

the most rewarding use of leisure time. The list could go on 

and on. The point is that programming in the area of coping has 

been a major goal of educational activities for older persons. 

Expressive Needs 

Programs falling in this category that are offered for old

er persons have as their primary goal education for life enrich

ment, i.e., people engage in educational pursuits, not for some 

instrumental gains, but for the sake of the activity itself. Havig

hurst (1970: 17-18) makes the following distinction between in

strumental and expressive education: 
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11 Intrumental education means education for a goal 
which lies outside and beyond the act of educa
tion ... a kind of investment of time and energy 
in the expectation of future gain. Expressive 
education means education for a goal which lies 
within the act of learning, or is so closely re
lated to it that the act of learning appears to 
be the goa 1 . 11 

In most people, according to Peterson, (n.d.) the expres

sive needs are never totally met due to preoccupation with the 

habitual maintenance routines and the specialization of modern 

life. This is especially true for older people. A large res-

ervoir of unexpressed and under expressed talent exists among 

this age group that could be activated that would enrich their 

1 i ves. 

A number of programs have been developed to meet the expres-

sive needs of older persons. The kinds of course offerings in

cluded in this category would be hobby and recreational activi-

ties -- perhaps the largestsingle subject area -- arts and crafts, 

esthetic appreciation, community and world affairs, religion and 

spiritual development, philosophy, literature, history- and poli

tics. Courses that might logically fit in the instrumental or 

coping category might also be classified as expressive, depend-

; ng on the goals ,of the program. Education a 1 programs tn this 

category offer perhaps the greatest potential for growth and con

tinued social engagement of older persons since they allow indi

viduals to renew or continue their contact with the world of 

learning. 
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Contributive Needs 

Programs that fall in McClusky's third category -- con

tributive needs of older people -- constitute another import

ant area of educational activities. Older persons have a need 

to give, to contribute something acceptable to others and to 

the communtiy. They have a need to be useful and wanted; to 

serve in some way; to help others less fortunate than them

selves; and to repay a past debt. The need to contribute can 

be translated into educational programs through in-service, 

leadership, and community awareness education. Educational 

programs that have been designed to provide insight into 

their role in the community, emphasize their skills, and to 

develop new competencies have allowed older persons to find 

a role meaningful both for themselves and their community. 

Programs such as the Foster Grandparents, SCORE, Retired 

Senior Volunteer Program, VISTA and others have attempted to 

provide older persons with community service roles. These 

programs and others have focused on helping older persons 

to become successful volunteers since a majority of these per

sons has not had extensive perious experience and may enter 

volunteerism with extreme insecurity and uneasiness. 

Influence Needs 

McClusky's fourth category of need--influence needs--rep

resent the final broad area of educational programming. Older 

persons have often been victimized by the system because they 

have not been aware of means of exerting influence upon the polit-
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ical structure to protect their interests. More and more, 

older persons are turning to political activity as a means 

of improving their position, but this effort has been ham

peredby the limited experience most older persons have in the 

process of government. 

Educational activities have been designed to assist in 

the formation of older people's groups to facilitate the ex

pression of their dP.sires to elected officials who can pro

vide services or stimulate programs that would be of direct 

benefit to them. There has been some effort in this area 

but not nearly enough. Leadership development training pro

grams have focused on important subject areas such as the 

electoral process, the bureaucracy, the pressure-group sys

tem, etc. Even though there has been some effort in these 

areas, more programs are needed to help older persons bring 

about more effective political action on their behalf. 

Programs for older persons should be based on a thor

ough assessment of needs. The extent to which needs have 

been adequately determined will, in large measures, deter

mine the success of educational programs for older persons. 

Successful program development depends on whether planners 

of programs recognize the kinds of needs that are prevalent 

among older persons and can transform these needs into ef

fective programs. 
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The Older Adult Learner 

Dr. Bolton 

It is difficult to describe the older adult learners. Much 

has been written about their characteristics. Wide variations 

exist among adults as learners at each developmental stage of 

life. Some of these variations can be explained by differen

ces in the amount of formal education, cultural and environ

mental influences and biological differences in aging among 

individuals. With the realization that many individual dif

ferences are present within the population of older adult 

learners, it is useful to educators to try and formulate a 

profile or list of common characteristics that describe sig

nificant numbers of this population. It is especially help

ful to administrators and teachers interested in educational 

gerontology because many of the teaching and learning strat

egies appropriate for children and or young adults are inap

propriate for older learners. Although there are numerous 

factors which characterize older learners such as over-cau

tiousness, declining physical powers, and loss of speed, this 

paper will be limited to addressing two of the most salient 

characteristics which can be affected by educational inter

vention. Strategies for coping with these factors when they 

are manifested as learning defici~s due to aging are suggested. 

Formal Education 

One of the most significant characteristics that desribe 

the majority of older people is that they have less formal edu-
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cation and less recent education than their younger contempo

raries. Riley and Foner, et. al. (1968) report that by today's 

standards many old people are functionally illiterate. In 1964, 

one-fifth of the people 64 and older had four years or less of 

schooling and only one-third had education beyond the eighth 

grade. (Current Population Reports, 1964) This amount of for

mal education, to a great degree, reflects the era in which 

they were educated as youngsters. Within the population of 

people 65 and up, the amount of educational attainment varies 

somewhat by sex, race, and urban-rural residence. It is higher 

for urban than rural residents, white than nonwhites, and fe

males than males. (1960 Census of Population) 

Each generation is more educated than generations preceed-

ing it. An individual's education determines to a g~eat extent 

his income and his position in society. The older person with 

less education and less recent education operates at a pronounced 

disadvantage compared to his younger contemporaries. As technol

ogy increases, his knowledge base remains unchanged, his skills 

become outdated and he has fewer jobs available to him. Even 

with his overwhelming need for more and recent educational exper

iences, it is unlikely that he will participate in educational pro

grams. According to Norton (1970), the less formal education the 

older person has the less likely he is to participate in educa

tional programs. 

Many of the attitudes held by older people toward education 

are based on their early childhood experiences. · Still others are 

based on the commonly held belief that intelligence declines as a 
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person grows older. For these and other reasons the older per

son is fearful of formal educational experiences. This fear re

sults in anxiety which acts as an inhibition to learning. He is 

afraid for fear he will fail or do poorly and his fear projects 

him from that possibility. 

There are no guaranteed solutions for eliminating this anx-

iety associated with fear or failure in educational settings. 

There are strategies, however, which may be employed which will 

help to alleviate it. These strategies for the most part are 

concerned with psychological climate settings and are summarized 

below: 

1. Establish an atmosphere of cooperativeness between 
the teacher and the students and among the students 
themselves. 

2. Eliminate classroom pre5sure and competitiveness with 
younger learners. Train older learners with their own 
age groups. 

3. Allow for self-pacing of learning. Give older learn
ers plenty of time to master and to practice new con
cepts and new learning. 

4. Provide feedback in the form of praise and r~cogni
tion and eliminate criticism and reproof. Whenever 
possible use self-evaluation or peer evaluation of 
learning. 

5. Use instructional strategies that focus on active 
participation and problem solving and reduce demands 
for rote memorization. 

6. Whenever possible use methods of teaching that are 
familiar to the older learner and with which he has 
experienced success in previous learning. 

Memory 

It is difficult to talk about learning ability without 

some utilization of memory processes. While memory and learn-
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ing are not synonomous, measures of learning frequently rely 

on some measure of the ability to recall information either 

for its own sake or in an application to a problem solving 

task. The relationship between memory and learning becomes 

obvious when we recognize that if a person does not learn 

well he has little to recall. Conversely, if his memory 

is poor there is no sign of his having learned very much. 

(Botwinick, 1967). 

Memory deficits with increasing age have been well doc

umented by researchers. (Gilbert, 1941) (Bromley, 1958) 

(Craik, 1968) Most studies of memory include some class

ification of the retrieval time with the most commonly used 

system dividing human memory processes into short term or 

immediate recall and long term or remote recall. It is 

difficult to summarize the main findings of the various 

studies into a set of conclusions which would be universal

ly accepted by all researchers because of conflicting evi

dence and different methodologies employed. Given this 

limitation only those findings which are generally accepted 

are summarized below. 

Short term memory is affected by many factors such as 

the initial level of learning, fatigue, cognitive strate

gies and various types of interference and it is generally 

agreed that it declines with age. Older people compared 

to younger people take longer to consolidate new information 

and to retrieve it from storage. T~is age deficit is par-
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ticularly true with rote .learn]ng as the ability to memorize 

is affected by aging. Many researchers attribute this decline 

in short term memory to loss of speed due to advancing age rath

er than to deficits in memory processes. Another view is 

that the problem lies in acquiring new information rather than 

in remembering it. 

Although age does appear to influence the ability to re

trieve information from memory, there is considerable evidence 

that memory dPficits do not occur at a given rate. Rather, 

there is wide variation among individuals at all ages. Bromley 

(1958) reported sex differences in the effects of age on mem

ory. In Bromely's study, women proved superior to men on two 

types of recall tests--latent learning and rote learning. This 

finding, however, has not been substantiated in other studies. 

Long term memory or the ability to recall remote learning 

does not show the deficits with age that short term memory does. 

In discussing long term memory it is important to differentiate 

between those memories that are practiced and those that are 

not. Those memories which are practiced showed little if any 

decline except in very advanced age. (van Zonneveld, 1958) 

Intelligence, social class and occupational activity appear 

to influence memory. According to Botwinick (1973), bright peo

ple seem to suffer less memory deficit than their less bright 

comtemporaries. Van Zonneveld found that higher social classes 

perforrred better than lower social classes and that those people 

actively involved in an occupation performed better than those 

who were not. 
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Like the anxiety created by lack of formal education, there 

are no guaranteed solutions an educator can employ to reduce the 

effects of memory deficits due to aging. There are some strate

gies however that have been found to be effective in aiding re

call. Verbal and non-verbal cues are helpful in indicating the 

nature of what is to be recalled. The cue is most useful when it 

is associated with the sequence to be learned or a given type of 

learning. Upon retrieval, the cue is presented to the learner as 

a stimulus to recall the task or information desired. When using 

cues to aid learning and stimulate recall, it is especially impor

tant that they be carefully selected for relevance to the task. 

Irrelevent cues cause unnecessary errors and serve to frustrate 

the learner. The use of cues will be needed less frequently as 

the learner becomes more familiar with the material to be learned 

or the task to be performed and removed altogether when recall is 

satisfactory. 

In retrieving information from memory old people are more 

affected by various kinds of interference than are younger people. 

In a learning situation efforts should be made to minimize condi

tions that create interference. Interference from concurrent events 

can be minimized by careful attention to the physical learning en

vironment. It should be arranged for the comfort and relaxation of 

the learners and with a minimum of stimuli competing for their atten

tion. 

Another type of interference that affects older adults is the 

effects of learning a second task on the recall of the first task. 
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This type of interference can be reduced by differentiating 

between the two tasks so that each is distinct and unique in 

its own right. In this way it becomes easier for the learner 

to disassociate the tasks from each other. Using different 

teaching methods or the use of different types of media in pre

senting the information to be learned and recalled will help 

to reduce this type of interference. 

Previous learning is another type of interference that 

frequently inhibits learning and recall of new infonnation 

among older people. They have many knowledges and experiences 

that are useful in learning situations, but past learning is 

often more a hindrance than a help. This is especially true 

in instances where technological advancement have made some 

operations and procedures obsolete. Learning new skills takes 

on an added dimension for the older person--unlearning the old. 

In reducing interference from previous learning,it is essential 

to emphasize to the older learners the relevance of the new learn

ing and to relate it whenever possible to that which is already 

known. 

Educational gerontology is a field that is still in its 

infancy. There is much left to be done by psychologists and ger

ontologists in describing with greater percision decrements and 

increments which occur with aging that affect learning processes. 

Adult educators face an even greater challenge--developing and 

testing intervention techniques which minimize those deficits. 

While it may never be possible to equalize educational opportuni

ties and learning abilities between youthful and elderly learners, 
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it is within our grasp to develop those technologies which help 

to utilize rather than waste the valuable resources of our older 

citizens for our benefit as well as for theirs. 
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Blind and visually handicapped persons are as much in

dividuals as any other segment of the population. The only 

common factor which they share is their visual limitation. 

Special programs to assist them in overcoming or minimiz

ing these visual problems are directed toward building on 

individual strengths and reducing areas of weakness through 

counseling and instruction. Specialists not only provide 

direct services but also play a most important role in serv-

ing as advocatE5 for the blind or visually handicapped person 

when other cormiunity services can provide valuable supplemen

'tation to the direct services and, in this way, offer greater 

life experience and satisfaction to the individual. 

At least half of the blind individuals are 60 years of 

age and older. The vast majority have had normal or almost 
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normal vision most of their lives and may still retain a cer

tain amount of usable vision. Thanks to advances in medical 

science and early detection which prevents much more total 

blindness than was· the case 10, 20 or 30 years ago. Even so, 

persons who lose their sight, either completely or partially, 

have tremendous adjustments to make if they are to lead enjoy

able and meaningful lives. The adjustments take the form of 

acceptance of the visual loss and retraining in the many skill 

areas which make up all of our daily living routines. Adjust

ments must also be made by family members, close friends and 

others in the community with whom visually handicapped persons 

come in contact. 

I would like to give you some idea of the magnitude of the 

visual problem. We have identified about 8,000 people in the 

state of Virginia who are legally blind. It is estimated that 

there are at least 4,000 more who have not been identified. There 

are about 430,000 people in the United States who are legally 

blind, and approximately 15 million throughout the world. One 

million Americans are functionally blind and cannot read ordin

ary newsprint. 

What do we mean when we speak of 11 legal 11 blindness? A per

son is said to be legally b"lind if his visual acuity is no great

er than 20/200 in the better eye with corrective lenses, or if 

his field of vision subtends an angle no greater than 20 degrees 

in the better eye. The figure 20/200 means that the impaired eye 

sees at 20 feet what the normal eye would see at a distance of 200 

feet. 
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It is interesting to note that only about 10 percent of 

the people who are considered legally blind are totally blind 

and have no light perception at all. The other 90 percent have 

widely varying degrees of useful vision. The task of the per-

son who works with this 90 percent is to detennine how much resi:d-

ual vision a person has and to help him make maximum use of 

his remaining sight no matter how slight it might be. 

There are two broad general categories of blindness: congen-

ital and adventitious. Congenital, of course, means that a 

person has been blind since birth. Adventitious blindness re

fers to that person who lost his sight after a period, usually 

of many years duration, of being able to see. Both categories 

produce severe emotional stress of somewhat different types. 

Almost always severe depression develops which can be dispelled 

only when the individual accepts his visual problems and makes 

the greatest possible adjustment to it. Most of our remarks 

today will apply principally to adventitious blindness. 

Blindness and visual impairment are tn themselves a severe 

handicap. But the handicap is made even greater by attitudes 

and fear: your attitude and my attitude, along with the person's 

feelings about himself. For the purpose of this workshop, let 

us concern ourselVes about the attitudes of the visually handi

capped persons' feeling about himself. The loss of sight will 

contribute greatly to an increase in fear. Fear is something 

with which we all live. Fear of falling is the greatest. Most 

of us will not walk on ice or snow because we may fall. We al

most refuse to move around in strange dark places because we may 
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fall. This fear of falling is magnified with the person who 

cannot see. Therefore, the blind person remains in a station

ary place until someone comes to help him move. In addition, 

to falling, the blind person is also afraid of walking into 

something, not knowing where things are, and not being sure 

of his own location within his environment. Imagine what may 

happen to someone who has lived 40 to 50 years seeing and then 

1 o se s hi s s i g ht . 

Man is a sight-oriented animal. As strong as all our sen

ses are, we tend to depend upon our sight. The greatest por

tion of everyth fog we have 1 earned was derived visually. Even 

when our other senses give us informat1on, we still verify this 

by looking. Because of man's lack of trust in the sense of touch, 

hearing and smell, the loss of sight becomes an even greater hand ·i

cap. So the newly blind person si·ts and waits. Waiting for some

one else to do for him that which he is used to doing for himself. 

It is easy to understand how and why the person's opinion of him

se 1 f begi.ns to become very 1 ow. Because of fear, lack of trust in 

his remaining senses, and ·poor self-image, newly blind individuals 

develop what I refer to as an 11 I Can't" syndrome. 11 ! can't because 

I can't see. 11 11 I can't shave myself" ·. 11 I can't comb or roll my 

hair. 11 11 ! can't eat with a fork. 11 There are many 11 I can 1 ts 11 and 

they vary with people and their own self-image. I am sure you are 

aware of the many things that can and must be done without the use 

of vision, even for those of us that can still see. Many women roll 

their hair while watching television. Very few men complete their 

shave without touching their faces to test closeness. So, even though 
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we use our other senses, we still attempt to verify everything 

by looking. Sensory training and retraining becomes a very im

portant element in working with the blind. 

In older .adults, retraining of the senses can be very dif

ficult. Man is a creature of habit, as well as being visually 

oriented. He is used to looking. He continues to try to look. 

The longer period of time he has used his sight, the harder it 

is not to be able to see. In the older population of America 

there are four conditions that are most prominent: diabetic 

retinopathy, cataracts, macular degeneration, and glaucoma. Each 

of these conditions causes a loss of sight. This does not mean 

the person has no sight at all. Not seeing as much today as I 

did yesterday can be as damaging to self-image as not seeing at 

all. Think of the child visiting her grandmother. The grand

mother sees the child's pretty pink dress but cannot see her face. 

Think also of the frustration of seeing an outline of your child

ren's bodies but not being able to see what they look like. Recent

ly, I was told by one of our clients how difficult it was for him 

to communicate without seeing facial expressions. A co-worker ex

pressed his frustration when he called his son to get his shoes out 

of the living room and the son still had them on. He could see the 

shoes but could not see the child. This is the kind of vision or 

lack of vision we are faced with more than the complete absence of 

sight. 

The Virginia Commission for the Visually Handicapped has the 

responsibility of providing a rehabilitation service to persons in 

Virginia who have lost or are losing their sight. More and more we 
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are finding our clientele among the older population. What 

happens to them? What are we going to do with them? Can we 

provide a rehabilitation service to them in such a way that 

it may help them to function better in their own environment? 

We receive referrals from family members, doctors, friends, 

neighbors and other agencies. Many of our clients are already 

in nursing homes and are referred to us when the staff finds 

itself frustrated. We do not believe blindness is a condition 

that necessitates putting a person in a nursing home. 

I would like to tell you now about an exciting three-year 

demonstration project which our Commission is conducting in 

Planning District 15, that is, the ctty of Richmond and seven 

nearby counties. 

This program, called the Project on Aging, is designed 

to give older Virginians who have severe visual handicaps en

ough support to enable them to remain in their home surround~ 

in gs and avoid the necessity of entering a nursing home or oth

er institution. To do this successfully, it is necessary to 

develop new techniques of living and to arrange for special in

struction that will enable those with severe visual loss to func

tion in an efficient manner in a sighted world. 

The Project seeks to accomplish this in two ways. First, 

it attempts to mobilize existing community resources and to tail

or their delivery of services to the individual's particular 

needs. Second, it has a modest amount of funds allocated to it 

with which it can purchase needed direct services for clients. 

These services include help with cooking, cleaning, and laundry; 
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transportation; help with grocery shopping and other er

rands; recreation and social activities; adjustment couns

eling; and arrangements for group discussions of common 

problems. 

This program was conceived as a pilot project. It is 

hoped that a service model can be developed which can be ex

tended throughout the state of Virginia and to other parts 

of the country. 

Earlier we talked about the visually handicapped person's 

fears. Now we need some of you to assist us in what we are 

about to do. May I ask four of you to volunteer? -- 1 would 

like also to have at least one draftee. Will you help me? 

This is where I al ways have fun. I have tttree blindfolds which 

I wi.11 ask two of the volunteers and my draftee to wear. I 

will move towards the center of ttte room and ask Alice to come 

to me. 

11 How do you feel walking to me?" 

11 1 am not sure where you are or what is in front of me. 11 

11 Roosevelt, will you bring Alice the rest of the way? 11 

11Alice, is it any easier to have Roosevelt to help you?" 

"Yes, much of the fear about my location was eliminated." 

"I will take you back to the front of the room. Do you 

feel any better?" 

"Having you walk in front of me removed the feeling of 

possibly walking into things." 
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A person can be moved from one place to another if 

someone is willing to push him around. The person who is 

blind will experience much more comfort if someone is will

ing to lead him around. Knowing the guide is in front, 

not walking into anything himself and being able to see 

the complete environment, the blind person is much more at 

ease. We have another Alice and now I am going to ask her 

to bring Wayne to me. uwayne, will you try to go back to 

your place in the front of the room. 11 "Alright Wayne." He 

stopped where he assumed he had been standing. This demon

strates the loss of space awareness. Visually we can know 

the size of the room. But without reference points from one 

given place to another, we easily lose an awareness of its 

exact size. Any independent movement requires reference 

points which will el.iminate guessi"ng where we are going. Al

ice and Wayne, you may remove your blindfolds. 

Trinidad, my draftee, has been stand1ng here and I am 

sure by now she is very concerned about what we are gain~ 

to do with her. I am going to ask Mr. Moffett to take Trin

idad to the back of the room. 

11 0.K., will you come with me.-- Oh, I forgot something, 

excuse me I will be right back. 11 

11 Trintdad, are you alright? 11 

"Yes! 11 

"You appeared to be looking for something when Mr. Moff

ett left you. 11 

"Well, I did not know where ... 11 
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"Were you uncomfortable standing there alone?" 

"At the beginning, yes. 11 

11 0.K., you may remove the blindfold. 11 

Never leave a person standing alone. If it appears 

that you must leave him, put him in contact with something 

stationary for his own fee Hng of security. You saw how 

uneasy Trinidad was when Mr. Moffett left her and she had 

seen the room less than 17 minutes ago. One other thing 

to remember for people who cannot see, never touch them 

when you are not sure they are aware of your presence. 

Speak to the person before you attempt to touch him. Remem

ber what happened to you when someone came up behind you 

and touched your shoulder. Blindness is a handicap but one 

that can be adjusted to if we are willing to help the vis

ually handicapped person. These are just some of the sim

ple everyday things to remember in your contact with the 

person who has lost or is losing his sight. They are esi:e

cial ly true in older people. 

With many handicapped, we are very much aware of cer

tain aids that may help the person. With the deaf, there 

are hearing aids, amputees have prosthetic limbs, and the 

paraplegia have wheelchairs. There are many aids available 

to the blind, one of which is magnification. 

We want to demonstrate our Low Vision Aids kit to you 

to show some of the appliances that have been developed to 

assist partially sighted people to ·read and move about. 
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Our teachers take thi:i type of kit into the clients' 

homes to test their residual sight. r should emphasize 

at the outset that the teachers do not prescribe applia

nces based on these tests. Their job is to screen the 

visually handicapped person to determine if, in their 

opinion, the client might have enough sight to benefit 

from an examination by an opthalmologist at one of the 

low vision clinics situat~d throughout the state. Such 

clinics are located in Richmond, Roanoke, Charlottesville, 

Bristol, and Norfo.lk. Another, located at George Wash

ington University,serves the Northern Virginia area. 

It should be noted that it requires special training 

to conduct an effective low vision examination, and that 

only a few opthalmologists and optometrists are qualified 

to do this. 

You will note from the contents of the low vision kit 

that it consists of varying type5 of devices, all of which 

contain magnification of one type or another. 

You will also note that the strengths are measured in 

diopters. It takes approximately four diopters to make up 

a single power. Thus, a 12-power binocular would be about 

the same strength as the 48-diopter magnifier that you see 

1n 1he kit. Bear in mind, however, that the binocular is 

used for distance vision and the small magnifier using the 

same strength is for extremely close work. 

The teacher using this kit will usually start with the 

weakest appliances first, and then will move up the scale 
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until he reaches what seems to be the optimum strength 

for the client. 

If the client seems to benefit at all, the teacher 

will refer him to a clinic together with any recommenda

tions that the test seems to indicate. 

One of the chief problems associated with low vis

ion aids is that they are extremely difficult to use 

with any degree of facility. It takes a great deal of 

practice and perserverance before a visually handicapped 

individual becomes comfortable with them. It has, of 

course, been demonstrated that it can be done, but un

fortunately probably over half of the aids prescribed 

eventually end up unused in the bureau drawer. 

We would like to conclude our remarks on visual aids 

by describing one of the newest developments in the field 

which offers a great deal of hope for the future. 

The Talking Calculator as developed by TSI has a voc

abularly of 28 words which talks to the person operating 

the calculator. Mathematically the calculator completes 

all functions that a conventional calculator performs. The 

speech element makes it possible for the blind person to use 

a tool which is coTTJTion in todays sighted world. 
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COMMUNICATING WITH THE ELDERLY DEAF 

(The Art of Being Deaf and Old) 

Fred P. Yates, Jr. 
Director 

Virginia Council for the Deaf 
and 

Mrs. Joanne Ramsey 
Research Consultant 

Virginia Council for the Deaf 
Richmond, Virginia 

I realize that you came here expecting to hear a treatise 

on communicating with the elderly deaf. Actually, we will go 

beyond that. 

I am deafer than that famous 11 post 11 and have been mistaken 

for a post on more than one occasion since I was nine years old. 

Now that my golden hair is turning to silver, you can say that 

I am an old deaf post. 

They say that age is a state of mind; you are only as old 

as you feel. In that respect, I am only 18 years old. Could 

we say that being deaf is also a state of mind? The answer is 

"NO~ II 

Deafness takes on a variety of forms from profound deafness 

to a mild loss. We are constantly being asked, 11 What is it like 

to be deaf? 11 11 Can deaf people use the phone?" 11 How does a deaf 

man talk to his girlfriend in the dark? 11 The answer one gets 

would depend on the degree of loss. Personally, I never had a 

problem talking with my girl in the dark. 

The National Institute of Health estimates that there are 

13,000,000 deaf persons in the United States. It is estimated 

from Schein and Delk's 1972 publication, The Deaf Population in 
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the United States, that there are 300,000 persons in Virginia 

with some degree of hearing loss. Of these, 40,000 are judged 

to be deaf and 9,000 become deaf before the age of 19. 

Now, just how does one communicate with a deaf person? 

First we have to back off and analyze the word "communication." 

Webster defines it, in part, as, 11 a giving, or giving and re

ceiving, of information, signals or messages by talk, gestures, 

writing, etc. 11 This is a good explanation, but the 11 et cetera" 

can stretch pretty far. 

· I have heard some folks define communication as "the food 

and drink of 1ife. 11 Is it not a tragedy that, at this banquet 

of communication, one must dine on crumbs! 

Communication is limited by our senses. One can communi

cate as far as the ear can hear and the eye can see. At least 

I thought so until I met a deaf-blind man. His communication 

was an arm's length away. A deaf person's communication is an 

eye's view away. 

Let me come back to this deaf-blind man. He had previously 

been deaf and had many deaf friends. But when he lost his vis

ion, he found that his deaf friends began to avoid him because 

of the arm's length communication. He was a real philosopher 

· and was not bitter about it. His realistic understanding helped 

me really focus on him when we talked. I. had to shut out every

one else and limit myself to his arm's length world for our talk 

to have meaning for him. 

Talking with him helped me to understand the problems hear

ing people experience when they try to talk with a totally deaf 

person. Sounds and voices must be tuned out and the focus given 
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to the deaf person. If a sound message interrupts the conver

sation, the source of sound should be tuned out insofar as pos

sible, even if it's your mother-in-law. 

Deaf persons with a good understanding of language will 

likely prefer to conmunicate by pad and pencil. If you speak 

slowly and fonn the message clearly on your lips, the deaf per

son will also be helped to understand. For the most part, how

ever, lipreading is educated guesswork. Of the 42 English sounds 

only 14 are visible on the lips. 

I will stop at this point and ask Joanne Ramsey to discuss 

with you some current research she has been doing for the Vir

ginia Council for the Deaf and the Virginia Office on Aging. 

After that, we wi 11 show the film, 11 L isten 11
, developed by West

ern Maryland College. We will be open for questions at any time. 

Remarks by Mrs. Joanne Ramsey: 

I have been working on a study for the past year that has 

been a joint project between the Virgi'nia Council for the Deaf 

and the Virginia Office on Aging, to find out what are the spec

ial needs and problems of older deaf and hearing-impaired persons 

in Virginia and what resources are currently available to them. 

We worked with two groups of older deaf persons. The first 

group are the prevocationally deaf--those people who lost their 

hearing very early in life, who attended special schools for the 

deaf and who use sign language. The second group are those per

sons who have been able to hear most of their lives but have had 

a severe hearing loss later in life, most often due to aging. 
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The problems of these two groups are very different. 

The current estimate of elderly deaf persons (55 and over) 

in Virginia is approximately 15,000. Of these, about 1,500 are_ 

prevocationally deaf--either born deaf or lost their hearing be

fore the age of 19. About 500 people of this group (30%) have 

been located and identified in Virginia. The remaining 13,500 

lost their hearing late in life. It has been easier to locate 

the prevocationally deaf because of their early special school

ing and their association in special clubs and organizations for 

the deaf. On the other hand, those who have been deafened late 

in life are more difficult to identify--not only because there 

are no special clubs or schools for them to get acquainted, but 

also because agencies who deal with this group cannot release 

names due to the law of confidentiality. 

Deaf persons have an invisible handicap. One is not gener

ally aware that a person is deaf or has any hearing problems un

less verbal communication is attempted. Profoundly deaf persons . 

cannot receive a vocal message through the telephone, radio, or 

television. 

In the study we did, a random sample of about 200 older deaf 

and hearing-impaired persons were interviewed individually from 

all over the state to find out what they themselves felt were 

their needs and problems. The problems of the two groups were 

very different. 

The main areas of concern identified by the prevocationally 

deaf were in five general areas. These areas are listed in order 

of importance to them: 
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1. finding out about and receiving social services 

2. having interpreters for deaf patients in hospi
tals and deaf clients in service agencies 

3. having retirement home facilities for elderly 
deaf 

4. employment for older deaf persons, and 

5. transportation. 

Finding out about and receiving social services was the top 

area of importance as identified by the prevocationally deaf. The 

main problem is in communication. Although many servfces (Social 

Security, SSI, Medicaid, food stamps) are available to older deaf 

people, they face the task of finding out beforehand where to ap

ply, what to bring, and when to come--without having the advant

age of using the phone to get information. Once they get to the 

office to apply, usually the agency will not have or not provide 

an interpreter. It is unknown how many agencies even know where 

to get an interpreter if needed. Nor do many agencies have the 

teletypewriters for further contact so the deaf client will not 

have to make a special visit every time he has a question. 

Agency personnel who deal with deaf persons could be en-

couraged to enroll in sign language classes or, at the very least 

know where to get an interpreter when needed, and use the inter-

preter. The Virginia Council for the Deaf has listings of cer

tified skilled interpreters from all over the state. There are 

many other reasonably good interpreters all over the state not 

on the list. So there are plenty of interpreters. 

Hospitals need to provide interpreters for deaf patients 

rated second. Many of the things just said about interpreters 
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apply here, also. Hospitals usually do not get interpreters 

for their deaf patients, and it is unknown if they even know 

where to get one if needed. Lack of communication here could 

mean the difference between life and death for a deaf patient. 

To ask for an interpreter, call the Virginia Council for the 

Deaf (toll free: 1-800-552-7917). Hospitals or nursing homes 

could also get a listing of interpreters in their area to keep 

on hand when needed. 

Having retirement home facilities for the elderly deaf 

rated third. Elderly deaf persons who wish to go to a retire

ment home must live in the standard nursing home or a home for 

adults. There are no known homes in Virginia that have special 

accomodations for older deaf persons. Quite a few older deaf 

persons have been misplaced in mental hospitals because there 

was no place for them to be and no one to care for them. In 

fact, quite a few young deaf persons have been erroneously placed 

in mental hospitals. If placed in a standard nursing home for 

adults, many times they will be the only person there who is deaf. 

They will have virtually no communication with the staff or oth

er residents, of whom probably none know any sign language. They 

spend their remaining years in isolation. Other features such 

as visual fire alarms would also be useful to those who lost 

their hearing later in life. Efforts are underway by some groups 

in Virginia to start such a home or convert an existing home into 

a facility for older deaf people, but nothing definite has hap

pened as yet. There are two such homes in Ohio, as well as four 

or five more in otner states. 
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Empl oyment for older deaf persons was the fourth area of 

importance. The problems of obtaining employment when one is 

elderly are compounded when the older person is also deaf. The 

Virginia Employment Commission does have an Older Worker Spec

ialist, but this person. does not work with older deaf people. 

They are referred to the Handicapped Worker Specialist who works 

with all types of handicaps in all age groups and usually is not 

trained in sign language. Again, here the use of interpreters 

should be encouraged if the Handicapped Worker Specialist is not 

fluent in sign language. 

Transportation was fifth area of importance. There seems to 

be a universal need among older persons for transportation, but 

it's doubly difficult for an older deaf person to find out about 

and obtain pub ·lic transportation, since they cannot use the reg

ular phone but must rely on TTY's, and hardly any transportation 

systems have TTY's to receive such calls. The Washington, D. C. 

bus system does have a TTY number, and Amtrak recently got a toll 

free TTY for calls from their deaf passengers. There are resources 

that remain untouched. School buses, on weekends, could be used 

to transport elderly deaf and hearing persons, but there are ~eg

ulations which make it difficult for this resource to be put into 

use. 

The main areas of concern of persons who lost their hearing 

late in life ~re twofold. First, they were concerned that their 

hearing was deteriorating, they were unable to distinguish sounds, 

and words sounded distorted. Furthermore, they did not know how 

or why the loss occurred. They were un~ware of services available 
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in their area for hearing-impaired older persons. They were 

uncertain of who they should contact for help. In many cases, 

when hearing loss is detected early, it can be treated and kept 

from becoming worse, but often people will not go for treatment 

until their loss is so bad that nothing can be done. Older per

sons need to be informed about hearing loss so they will know 

how loss occurs, where to go for expert help, and thus know what 

to do if they suspect a loss. They should be informed of Speech 

and Hearing clinics and the services they offer. They should 

be alerted about the risk in buying hearing aids from dealers 

without first having a hearing test performed by a doctor, an 

audiologist, or at the Speech and Hearing clinic. These places 

can usually give more professional service and oftentimes are 

able to get hearing aids at discounts for their patients who 

can benefit from them. This type of information could be dis

tributed through various senior citizen centers and other gath

ering spots. 

The second main area of concern of this group was the high 

cost of hearing aids. Many older persons who have limited in

comes cannot afford to even pay for a standard hearing examina

ti on--and certainly not for a $400 or $500 hearing aid. For 

this reason, many older persons who know they have hearing loss 

may not go for help because they cannot afford either the exami

nation or the hearing aid. Neither Medicare nor Medicaid will 

pay for a hearing aid. Medicaid will only pay for a hearing 

test if, during the course of a routine medical examination, 

the doctor finds it necessary that the .patient have the test. 
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A l though Medicaid assists in the purchase of eyeglasses when 

prescribed by a doctor, there is no such help for buying hear

ing aids. 

Some Speech and Hearing clinics charge patients according 

to their ability to pay. Some are able to provide hearing aids 

to low income persons at a minimal fee. There are also organi

zations such as the Quota Club or the Lions Club which will do

nate money to buy hearing aids for needy persons. The Virginia 

Lions Club operates a hearing aid bank of good used aids. Many 

older persons are unaware of this. Too many older persons have 

fallen prey to door-to-door hearing aid dealers who sell them 

aids that do not meet their needs, for which they pay a substan

tial amount of money, and which too often end up · lying in a draw

er because the hearing aid does not fit or work properly. 

It is apparent that older persons need more information 

about hearing loss itself, as well as about resources available 

to them through audiologists, clinics, and assistance in secur

ing and maintaining hearing aids. 

Resources 

The Virginia Council for the Deaf and the Virginia Office 

on Aging just recently compiled a listing of services currently 

available to older deaf and hearing-impaired people in Virginia. 

Along with standard services available to older persons (Social 

Security, Medicare, Senior Discount, etc.), we have a section on 

services aimed at deaf and hearing-impaired elderly. A few ex

amples are cited. 

Prevocationally Deaf 
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Sources of TTY's for deaf people. Call: 

1. Virginia Council for the Deaf. Toll Free: 
800-552-7917 

2. Virginia Office on Aging. (804) 786-7894. 
(Also has four staff members who have be
come quite fluent in sign language) 

3. Department of Vocational Rehabilitation 

4. Police Departments in the following areas 
have emergency TTY numbers: 

a. Richmond 
b. Henrico 
c. Lynchburg 
d. Alexandria 
e. Arlington 
f. Prince William 
g. Staunton 

5. Contact Peninsula - a 24-hour crisis hot
line in Tidewater has a TTY for deaf per
sons. 

6. IRS recently put in a toll free number in 
Indiana for tax information and assistance 
for deaf taxpayers. Toll Free: 800-428-4732. 

7. J. Sargeant Reynolds Community College Center 
for the Deaf. 

8. Two Libraries in Northern Virginia with TTY's 
--Kings Park and Fairfax County. (You will 
find more services for prevocationally deaf 
people in that area. Gallaudet College is 
also there in D.C.) 

Various other services are special church services, selec-

ted clubs and organizations, and TTY News Service in Northern 

Virginia and Richmond. Persons in these areas can request news 

and items of interest to the deaf and it will be relayed to 

their TTY's. Captioned recre.ational films, captioned televis

ion news (even though it comes on at 11:30 in most places), are 

included. If you want more information on specific services, 

you may contact the Virginia Council for the Deaf. 



-82-

Special Resources for those Deafened Late in Life 

Severely deafened persons in this category will also en

joy the captioned films and captioned television programs. Some 

other aids would be: 

1. Amplifier for the phone increases the sound of 
the voice coming over the receiver. Ampflifiers 
are adjustable for use by various people. One 
can obtain these from the telephone company for 
about a $10 installation fee and 80¢ per month 
thereafter. 

2. Visual door alarms indicate when a visitor comes 
to the door and presses the doorbell. A light 
inside the home will flash off and on. These 
can be attached to a lamp so that the lamp flash
es off and on. 

3. Speech and Lipreading classes are available from 
several Speech and Hearing clinics across the 
state, oftentimes on a sliding scale. 

4. Financial assistance in purchasing hearing aids 
is available from certain Speech and Hearing 
clinics and from certain clubs. 

5. Captioned news comes on in many towns on educa
tional television, although in many places, it 
does not come on until 11 :30 at night. 

6. The phone TTY- could be used by a person deaf
ened late in life, too, if they could not bene
fit from a telephone amplifier. 

Now we will demonstrate some of the items which deaf per-

sons have found useful in overcoming sound barriers. A tele-

phone-TTY has been installed through the assistance of the Bell 

Telephone Pioneers. We will also demonstrate an acoustic sound 

signaler which is an electronic device designed to make a light 

flash when sound is detected. 

Note: Mrs. Lorene Joslin, Staff Interpreter, Virginia Council 

for the Deaf served as interpreter duri~g the presentation. 
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ADEQUATE HOUSING FOR OLDER PEOPLE--WHAT IS IT? 

Helen Wells 
Extension Specialist 

Housing 
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Joe Wysocki 
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Virginia Polytechnic Institute and State University 

Blacksburg, Virginia 

Housing For Older People 
Helen Wells 

To determine what is adequate housing for older people 

necessitates looking at the subject of housing from several 

angles. 

1. What is adequate housing? 

2. What is unique about older people that makes adequate 
housing for them different from adequate housing for 
anyone else? 

3. What are the housing alternatives for older people? 

4. What can be done about housing for older people: 
- by each of us to assure ourselves, as nearly as we 

can, that we will have adequate housing as we grow 
older? 

- by the private sector in terms of providing adequate 
housing for older people? 

- by the public sector, government's role, in providing 
adequate housing for older people? 

This will be the focus of our presentation today. 
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What is adequate housing? 

As we focus on adequate housing, let us review what hous

ing is. Housing is multi-faceted. In its' broadest, and per

haps most important sense, housing is the living, physical en

vironment in which people grow and develop, the place in which 

people perform their day-to-day activities necessary to sustain 

life. It is the place where people eat, sleep, love, hate and 

live. Optimal housing provides a favorable environment for its 

inhabitants, which reflects their needs and values and enables 

them to live life at its fullest. 

Besides this important facet of housing as environment, 

housing is shelter, product, design, business and economic goods. 

At this point time will not allow expansion of discussion of these 

concepts, other than a brief statement on what makes for adequacy 

or optimal conditions of each of the facets. 

Housing as adequate shelter is comfortable, safe, and con

venient. 

Housing as a satisfactory product is durable, safe, easy to 

operate, and easy to care for. 

Housing as good (or excellent) design is functional (that is 

it serves the people for which it was designed) and is aesthetically 

pleasing in terms of sight, sound, smell and feel. 

Housing, as a sound business, is profitable for the producer 

and is dependable. 

Housing, as an economic good, is valuable to government, the 

producer, and the consumer. Optimally, .housing as an economic good 
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for the consumer, is economically feasible and is a sound in-

vestment. 

.Adequate housing, for anyone, requires great considera-

tion including each of these facets. 

What is unique about older people that makes adequate housing 

for them different from adequate housing for anyone else? 

Perhaps the basic premise we need to accept for purposes 

of this discussion is the fact that conditions and people change 

over time. An important consideration is the fact that each of 

us age a little bit every day. And each day the living situa-

tion in which we find ourselves changes. Let us look at the 

basic model, agreed upon by those of us who worked on a ses-

sion on Pre-Retirement Education, and in doing so, let us dis-

cuss the application of this model to housing for the elderly. 

ECONOMIC 

SOCIAL 

/ ____ / 

Self-System 

< PHYSIOLOGICAL 

NEEDS 
AND 

VALUES -~ 

/ 
-( )( PSYCHOLOGICAL 
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Let us start with the center of the model, Needs and Val-

ues. In my earlier statement about housing as environment, I 

referred to the fact that needs and values of occupants must 

be reflected if the housing unit is to serve satisfactorily 

as a favorable environment. 

Just as satisfaction with life is experienced to the ex

tent that one's needs are met and one's values are fulfilled, 

so is one satisfied with housing to the extent that housing 

contributes toward needs and value fulfillment. 

Needs. Using Maslow's theory of needs model, housing contri

butes to meeting one's needs as follows: physiological needs

-providing shelter, protection from the elements, and privacy; 

safety and security needs--being able to use the facilities in 

the housing unit safely and to exclude from the housing unit 

hostile animals and unfriendly people; belonging needs -- pro

viding facilities which pennit togetherness and social inter-

action among the family members as facilities that foster a 

"this is me" or "this is mine" concept; ans self-actualization 

needs spaces which inspire occupants. Housing for the aged 

to meet each of these levels of needs has special significance. 

Level of Needs 
Self Actualization 

Self-esteem 

Belonging 

Safety & Security 

. Contri bu ti ons of Haus i ng 
Spaces which inspire 

"This is me" or "this is 
mine" concept 

Facilities which pennit 
togetherness and social 
interaction 

Safe features; facili
ties which can be used 
safely 

Physiological~~----------------------------- Shelter 
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Values. Closely related to needs are values. The values one 

has are an outgrowth of, and interact with, one's needs. A 

broad meaning of values is that they are the underlying beliefs 

which one holds as important and which serve as the basis for 

the direction of one's thinking and actions. 

The housing values which have been identified as being of 

great importance to people are equality (meeting the needs of 

each individual member of the family), physical health (ease 

of housework and maintenance, abundance of fresh air and sun 

light), and economy (sound investment, including initial cost, 

maintenance and operation expenses and resalability). These 

are particularly pertinent to older people. 

Some other values that are of great importance to older 

people and can be fulfilled through housing are rootedness 

(sense of place), independence and individuality (decisions 

regarding one's own actions), beauty, privacy, and mental 

health. 

To tackle the problem of providing adequate housing for 

older people, we need to focus on changes to expect in the 

physiological, psychological, social and economic realms. 

Some of these changes occur j.!!_ people, (e.g. physical limi

tations, decreases mobility). Other changes occur to people 

(e.g. less money available when one retires). A careful anal

ysis of changes an individual can expect will enable him to 

determine appropriate housing for his specific situation. See 

table 1. 
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Table 1 
Tentative Suggested Method For Analyzing 
Implications For Housing For The Elderly 

Dimensions 

Physiological 
Changes in 
People 

Changes to 
People 

Psychological 
( Menta 1 and 
Emotional) 

Changes in & 
to people 

Changes 

Decreased mobility, 
physical limitations 
less acute hearing 
less tolerance of heat 
and cold 
less acute sight 
development of physical 
ailments 

Increasing pollution 
(less tolerance of sounds 
and odors) 

Increasing population 
(need for privacy) 

Diminishing self worth 
at retirement as non
productive member of 
society 

Increasing alienation, 
impersonalization of 
society 

Implication for Housing 

Emphasis on 
(1) safe facilities 

and features 
(2) comfort 
(3) ease of mobility 

in features 
(4) locations 
(5) available facili

ties, and services 
such as doctors, 
transportation, 
food service in
cluding groceries 

(6) attention to effect
ive communication 
methods 

(7) convenient setting 
for performance of 
day-to-day tasks 

- Location of building 
in nonpolluted area 

- Nonpollution within 
building of sounds, 
etc. 

- Physical space becomes 
more precious 

Need for living envir
onment for continuing 
to develop what you 
want to become-(What 
you are has been in
fluenced by previous 
housing experience) 

Need for "belonging" 
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Table 1 (Continued) 

Dimensions 

Socia 1 
Changes in and 
to people 

Economic 
Changes to 
People 

Economic & 
Social 

Physiological 
& Social 

Physiological 
& Psychological 

Changes 
Less adaptability-
more resistance to 
change 

Separation from for
mer colleagues (occu
pation) 

. All-day presence of 
retired spouses within 
the home 

. Loss of friends through 
death 

. Change in neighborhood 

. (Deterioration of hous
ing, change to corrmer
cial zoning). 

Less income with retire
rrent, likely changes in 
laws, regulations, and/or 
practices regarding income 
taxes, sale of property, 
meal on wheels, etc. 
Changing economic condi
tions, 
Decreasing non human re
sources such as energy, 
Increased cost of utili
ties and services. 

With less money - change 
in social events may be 
necessitated. 

With less energy, change 
in type of activities may 
be necessitated. 

With less acute hearing 
and decreased mobility 
one may have more fear. 

Implication for Housing 
Need for instruction with 
new housing features im
posed on occupant (e.g. 
dishwasher) 

Social pattern change may 
necessitate attention to: 
different space require -
ments, pre-retirement plan
ning, providing meaningful 
social interaction 

Decrease in value to hous
ing or increase in property 
value for commercial purposes 

(1) With less income greater 
percentage goes for hous
ing. For aged 35-50% of 
income may go for housing. 

(2) Need for education of peo
ple regarding property, etc. 

(3) With less income, occupants 
may not be able to afford 
upkeep in house they have 
lived in or afford differ
ent housing 

(1) More or less space is re
quired, dependent on t r 
person . 

(1) Space within housing unit 
(2) Location of housing unit 

(1) Emphasis on safety features 
and facilities. 
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Dimensions 

Psychological, 
Economic, Soc
ial & physiolo
gical 
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Changes 

Economic, social & 
physiological well 
being affect ones• 
psychological well 
being. 

Implication for Housing 

Optimal, adequate space 
for living is needed for 
mental health - -
(1) facilities providing 

physical protection, 
(2) setting for social 

interaction, 
(3) having to retreat for 

renewal, 
(4) safe and convenient 

setting for perform
ance of tasks. 

Housing Alternatives for the Elderly_ 
Joseph L. Wysocki 

There are more than 22.4 million Americans or 10.5% of our 

population 65 years of age or over. By the year 2000, per-

sons over 65 years of age will make up nearly one-fourth of the 

U.S. population. Traditionally, caring for and housing the el-

derly has been a family responsibility which was carried out 

through the extended family concept. The elderly spend from 

80-90% of their day inside their homes. 

Some important observations emerge from all of this. An 

increasing number of elderly people will need housing in the 

decades ahead. The waiting lists for elderly complexes are 

already long and will get longer. Since ·the elderly people 
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spend a large proportion of their day in their home~ their hous-

ing environment is important to them. Most elderly people can 

not escape from their homes. They need a satisfying and safe 

home environment. Also, just as there are a variety of accomo-

dations for young and middle-aged individuals, the elderly also 

require alternatives to represent their broad range of interests, 

values, needs and lifestyles . Their housing selections will vary 

according to sex, health, marital status, economic status and 

household size. Their personalities, long established preferen

ces and habits, and their psy1chological need for continuity in 

social relationships persist and should be respected in the alter

natives available and designed for them. 

Although we are speaking about housing alternatives for the 

elderly, it should be pointed out that the majority of the elderly 

do not live in housing specifically designed for them. Nearly 75% 

of older people live in their own independent household and will . 

continue to live there so long as possible. Two-thirds of our 

older Americans are home owners and eight out of ten of these homes 

are mortgage free. Therefore, the choice for many of our older Amert~ 

cans is to stay where they are and continue living there as long 

as they can. Let's examine this alternative. 

Alternative# 1. Remain in present home and continue living on your 

own. 

ADVANTAGES -

- Don't need to move 
- May own already 
- Less social and psychological adjustment 
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ADVANTAGES (Continued) 

- Know neighbors and friends · 
- Familiar with surroundings 
- Furniture fits and can keep possessions. 

DISADVANTAGES -

- May be too big to maintain 
- May be too costly to maintain 
- Not free of architectural barriers. 

Alternative # 2. Move to another type independent housing such 

as mobile home, condominium, cooperative, or 

rental apartment. 

Let's consider each of these. 

Alternative 2a: Mobile home 

ADVANTAGES -

- Purchase price is usually less expensive (per square foot) 
than other structural types 

- Convenient to purchase since the price usually includes ap-
pliances and furnishings 

- Initial investment (e.g. downpayment) is not prohibitive 
- Financing of new units is easy to arrange 
- Special services and facilities may be provided at little 

additional cost {if placed in a park) 
- Income tax savings 
- Form of forced savings since equity is built-up 

DISADVANTAGES -

- Average resale value is likely to depreciate more than 
other structural types. 

- Resale may be difficult to handle through conventional 
mortgage lenders. 

- Initial purchase price usually does not include essential 
accessories (e.g. steps). 

- Monthly costs may be expensive because of higher interest 
rates and insurance costs. 

- In some areas, zoning prohibits setting the home on the 
buyer's land and well-planned and tenant-conscious mobile 
home parks may not be available. (Note: disadvantages of 
renting apply in this case) 

- Unless properly anchored, wind poses a serious threat. 
- It is costly to move the 11 mobile 11 home even though it is 

possible to do so. 
- Time and energy required for maintenance and upkeep. 
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Alternative 2b: Condominium Ownership 

DESCRIPTION -

Condominium ownership is created when a buyer receives legal 

title to certain property (exclusive ownership) as well as undivi

ded share or interest (common ownership) in common areas and faci-

lities of a building or project. Usually, this involves exclusive 

ownership of a dwelling unit and common ownership of such 11 common 11 

facilities as the land, elevators, halls, lobbies, exterior walls, 

roofs, party walls (between units), and other items as defined in 

the master deed. 

ADVANTAGES -

- One of the safest investments against inflation, 
- A form of (forced) savings whereby equity is built-up may 

be used as security for a loan. 
- Monthly costs are not related to a landlord's overhead and 

profit, 
- Usually provides greater income tax savings than renting, 

More freedom to do what you want inside (and sometimes out
side) than renting or cooperative ownership, 

- Routine exterior and lot maintenance and upkeep is usually 
provided, 

- Less likely to be forced to move than renting or cooperative 
ownership, 

- May jointly establish rules affecting the use of common areas 
and facilities, 

- Financial responsibility and risk is largely the individual's, 
- Common special services and facilities may be available at a 

small additional cost. 

DISADVANTAGES -

- Initial investment involves a degree of financial risk and 
limits investment flexibility. 

- Initial costs may be prohibitively expensive. 
- To a certain degree, the overall operation of a condominium 

project is dependent upon the ability of individual owners 
to make wise decisions collectively. 

- The best interest of individual owners may not be served by 
the collective decisions to establish rules (e.g. exterior 
paint colors) or spend project funds. 

- Selling may involve a considerable amount of time and expense. 
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DISADVANTAGES (Continued) 

- Common special services and facilities add to the owner's 
costs even though they may not be used. 

- May not share interests of other tenants - different life-
styles. 

Alternative 2c: Co.Q.Perative Ownership 

DESCRIPTION -

Cooperative ownership is created when an individual buys a 

share (stock) of a cooperative jointly owned by other tenant-

stockholders. The individual, thereby, automatically gains the 

right to occupy a unit of the dwelling and assumes a proportion 

of management, mortgage, tax, maintenance, utility, and other ex-

penses of the cooperative. Furthermore, as a tenant-stockholder, 

the individual has a voice in operation of the cooperative includ-

ing the sale of other tenant-stockholder's shares and occupancy 

as well as the expenditures of the cooperative. 

ADVANTAGES -

- One of the safest investments against inflation 
- A form of (forced) savings whereby equity is built up by 

the cooperative and proportionately shared by the individ
ual tenant-stockholder. 

- Monthly costs are not related to a landlord's overhead and 
profit. 

- Usually provides greater income tax savings than renting 
- Maintenance and repair may be provided. 
- Less likely to be forced to move than renting 
- May jointly establish rules and select or evict tenant-

stockholders 
- Special services and facilities may be provided at little 

or no additional cost. 

DISADVANTAGES -

- Initial investment involves a degree of financial risk and 
limits investment flexibility. 

- Initial costs may be prohibitively expensive especially if 
the cooperative's mortgage has largely been paid. 

- Most financial institutions will not accept an individual's 
equity in cooperative stock as security for a loan. 
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DISADVANTAGES (Continued) 

- Most financial institutions will not accept an individual's 
equity in cooperative stock as security for a loan. 

- To a large degree, the overall operation of a cooperative 
is dependent upon the ability of individual tenant-stockhold
ers to make wise decisions collectively. 

- The best interest of individual tenant-stockholders may not 
be served by the collective decisions to establish rules, 
spend project funds, or to evict a tenant-stockholder. 

- A tenant-stockholder may be forced to assume a proportion 
of another cooperative member's pro rata share of expenses 
if the member defaults on his payment. 

- Selling may be costly and more difficult than condominium or 
exclusive ownership. 

- Special services and facilities add to the tenant-stockhold
er's costs even though they may not be used. 

Alternative 2d: Rental apartment 

ADVANTAGES -

- Small initial investment involves a m1n1mum financial risk 
and does not limit investment flexibility. 

--Initial investment is not prohibitive. 
- Monthly costs are easier to predict since costly maintenance 

and repair costs are usually budgeted through the tenant's 
rent. 

- Often less time and energy is required for routine maintenance 
and upkeepa 

- Eliminates the trouble and expense of selling 
- Financial responsibility is solely the individual's. 
- Special services and facilities may be provided at little or 

no additional cost. 

DISADVANTAGES -

- Equity is not built-up 
Usually provides less income tax savings than buying 

- Part of rent costs is for the landlord's overhead (e.g. vacancy 
costs) and profit. 

- The best interest of the tenant may not directly be served by 
the landlord's economic motive. 

- Tenant activities and improvements may be restricted by the 
lease .. 

- The tenant may be evicted for numerous reasons or his lease 
not renewed. 

- Special services and facilities add to rent costs even though 
they may not be used. 

About 10% of the elderly live in households headed by someone un-

der 60 years of age, most often relatives, probably children of the 
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elderly. 

Alternative 3: Moye in with relative 

ADVANTAGES -

- Security 
- Less expensive than maintaining own residence 
- Less time required for maintenance since tasks are shared 

DISADVANTAGES-

- Lack of privacy 
- Difficult to be independent 

So far, we have been discussing housing alternatives that 

are available to most segments of society, regardless of their 

age. Now, let's focus on those alternatives that are uniquely 

suitable for the elderly. About 15% of our older population 

live in some type of group housing ranging from completed inde

pendent elderly units to nursing homes. A consideration of each 

of these according to the degree of support and mix of popula-

tion is warranted. 

Alternative 4. Independent Elderly Housing 

Independent Elderly Housing provides conventional housing 

facitities for self-sufficient residents. Though there would 

be no central dining room or other provision for special facili

ties, a community center ·as well as some minimal independent liv-

ing supportive services would be provided. Similar to this con

cept are the retirement communities or villages located primarily 

in Florida and the Southwest. 

Examples also include federally subsidized housing for the 

elderly such as public housing and 236 housing and state subsidized 

housing. 
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Alternative 5: Independent Elderly/Family Mixed Housing 

Independent Elderly/Family Mixed Housing is designed to 

provide for independent oldsters who want the closeness of 

other family residences yet also choose to function separa

tely. Anyone who desires a high level of age integration 

could comprise this alternative. 

Alternative 6: Dependent Elderly Housing 

Dependent Elderly Housing is for occupants who are more 

or less dependent upon congregate facilities. At a minimum, 

services would include common dining facilities, housekeeping 

aid, personal health services, and others as financing allows. 

Alternative 7: Independent/Dependent Elderly Mixed Housing 

Independent/Dependent Elderly Mixed Housing is a combined 

unit where one portion would house self-sufficiently. In this 

sense, the grouping would enhance well-being. By housing both 

the dependent and independent collectively, there is an increased 

possibility that those who are better motivated will inspire the 

less ambulatory to assume more responsibility for themselves. An 

example of this alternative is Friendship Manor in Roanoke. 

In addition to these, other alternatives are also available 

including shared group living settings, foster homes, and single 

room occupancy hotels. Combined with homemaker services, meals 

on wheels, day care centers and other community programs, some of 

these alternatives become viable housing options for our sentor 

citizens, Each community, in cooperation with governments, should 

strive to provide a variety of housing options for its older persons. 
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Unfortunately, all of these alternatives are not available 

to all of the elderly. One, they would not be suitable for all 

the elderly. Secondly, these alternatives are not available 

where many of the elderly desire to live. And it is difficult 

to move and uproot yourself after spending your life in a cer-

tain conmunity. Thirdly, all of the elderly do not have the 

economic means to finance a move and be able to afford a hous-

ing alternative. Fourth, the elderly do not know that these 

alternatives exist and, in some cases, that they would be qual-

ified to live in a certain type of complex. 

I hope that in the near future, these alternatives will 

become viable choices for all our older Americans and are not 

merely words on a piece of paper. 
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LIFE FULFILLMENT THROUGH SECOND CAREERS 

Dr. Jane Janey 
Extension Specialist, Family Resources 

Virginia Polytechnic Institute and State University 
Blacksburg, Virginia 

Until fairly recently, popular thinking and indeed much of 

the academic literature, favored the single career work pattern. 

It was presumed that individuals would, or at least should, ac

quire a single set of skills and identify with them throughout 

the occupational life span. When work was a major means of 

self-identification and people lived in a society that was fa,ir

ly static, this was reasonable thinking. Today, however, the 

single lifetime career patterns of thinking loses its soundness 

or force. Society is constantly in flux and the job or profes

sion of most people has for some time been somewhat detached 

from the rest of their lives, except in an economic way. 

Factors such as changing technology and changes in skill 

requirements which force a second career on an individual, can 

no longer be overlooked. Neither can increase longevity and 

the potential for extended working years. Sheppard (1971) noted 

that "Longevity ... increases the probability that a number of 

intervening experiences--environmental and subjective--will affect 

the individual's occupational self identify and his continued in-

terest in a given occupation." To paraphrase this statement, the 

longer a person assumes a specific occupational role, the more 

opportunities he will have for experiences which heighten his in

terest in his role, or conversely, heighten his dissatisfaction 

and make him desirous of change. 
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Haug and Sussman (1970) have categori zed factors which may 

lead an individual to search for a second career as personal and 

occupational 11 push 11 and 11 pul1 11 factors. In addition to employ

ment which is eliminated by shifts in technology or corporate 

change, technical and physical structural determinants of an oc

cupation can be 11 push factors. 11 For example, commercial pilots 

cannot fly beyond a certain age; those engaged in professional 

sports reach a physical point beyond which they cannot partici

pate. Pension and early retirement plans may also be 11 push 11 

factors. Those in the military (with the exception perhaps of 

high ranking officers) generally consider, for example, that 20 

years will end an initial career. Many Federal employees re

tire after 30 years of service, and in some states law-enforce

ment officers and other public servants can retire after 20 years 

of service. 

If 11 push 11 factors are not determinants for encouraging or 

forcing second careers, 11 pull 11 factors may be. Increased pay, 

status, heightened security, challenge, or opportunity for ful

fillment are examples. If the reasons a person searches for a 

second career are found among the "pull determinants, 11 they are 

not always obvious. Case in point: statistics indicate that 

decisions to change careers are made most often during the mid

dle years. What happens at this time to impel a person to switch 

occupational roles? Although job discrimination, a 11 push 11 fac

tor, occurs frequently, 11 pull 11 factors may be the more signifi

cant determinants. Feelings of discrepancy between aspirations 

and achievements or feelings of dissatisfaction and personal ob-
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solescence are common during this part of the life span. Such 

feelings were once considered a white-collar and professional 

syndrome, but Sheppard's studies (1971) show that blue-collar 

workers also experience these feelings. In any event, there 

are indications that the "mid-life crisis" is becoming more and 

more prevalent, and, subsequently, more and more individuals 

are seeking second careers. 

In addition to second careers which are forced upon indi

viduals at various ages by occupational displacement, or being 

fired, those pursued after retirement from a first career, and 

those to which individuals switch voluntarily before retirement, 

there is another category which needs to be considered. By most 

social scientists, this category is considered a separate and 

extensive subject and is not dealt with in industr1al gerontol

ogy. As a matter of fact, it . is not usually considered a sec

ond career topic. The reference point is careers which are pur

sued by women who are widowed or divorced or have reached or 

passed the 40th birthday and find themselves in need or want of 

employment for various reasons. Cooperman (1971) believes that 

11 In a very real sense, the woman who has been a homemaker a 11 her 

adult life and who in later years seeks initial entry into the 

labor market is also errbarking on a second career". These ma

ture women, whether they're widowed, divorced, or married, have 

special problems in securing employment. 

Second careers for older people run the gamut from part

time jobs to independent businesses to voluntarism to full~time 

employment to supplemental income ventures. The choice an in-
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dividual makes among these alternatives will basically depend 

upon his economic and social needs, his personal desires, his 

capabilities, and pernaps his willingness to pursue further edu

cation. A closer look at some of the second career alternatives 

will promote an understanding of their possibilities and why some 

individuals opt for one and others opt for another. 

Small Business as a Second Career 

Since many individuals dream of building their own small busi

nesses, this is perhaps the second-career alternative which 

should be considered first. A small business can offer an indi

vidual independence, an opportunity to be flexible and to use his 

own ideas, a salary plus a return on his investment, satisfact

ion, and pride in ownership. 

11 Wet blankets" will quickly point out that the ·statistics in 

regard to the success of small businesses are not encouraging. And 

it is true that about 80 percent of them fail. The Small Business 

Administration, however, believes that 90 percent of the failures 

are due to poor management. Many would-be entrepreneurs take the 

plunge without sufficient capital and sufficient forethought and 

planning. Such foolish action, coupled with continued poor busi

ness practices spells disaster. In spite of the failure stories, 

nevertheless, starting a small business can be a reality, and it 

can mean success for those who have confidence in their abilities, 

anL are willing to work long, hard hours (at least in the begin

ning), and practice good management techniques. 

The important thing to emphasize with tne prospective small 

business owner is that he get all the information he can, study 
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every aspect of running a business, and then if the idea begins 

to look like a reality rather than fantasy, obtain the services 

of a lawyer and go ahead. 

Voluntarism As a Second Career 

Work in America (1972) defined work as 11 an activity that 

produces something of value for other people. 11 Therefore, by 

definition, volunteering is work, although there is no or little 

monetary reward for it. It is a productive service or profes

sion which is sought by many institutions and organized groups. 

Indeed, it is questionable whether numerous schools, hospitals, 

day care centers, libraries, centers for the handicapped, etc., 

could continue to operate as effective suppliers of public ser

vices if all volunteers decided to stay at home, 

Voluntarism may be considered a viable second career option 

and many older Americans are availing themselves of opportunities 

to provide volunteer services. They are highly valued as volun

teers because they bring with them a lifetime of experiences. 

Additionally, they bring with them a high degree of talent, dedi

cation, and interest, and are anxious to accept roles which will 

give incre?sed meaning to their lives, as well as provide value 

to society. 

One of the advantages of volunteer work which is often over

looked is that it may be a stepping stone to a first-rate paying 

job--an opportunity for 11 retreading, 11 for testing one's self--for 

seeing what other jobs are available. It also, in the words of 

Harriet Naylor (1971}: 
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... makes a si.gnificant contribution to th.e volunteer's 
own psychologi.cal b_ealth and self-actuali.zation. Volun
teering offers many e:xperi"ences necessary to democratic 
personality development. It is our conclusion that the 
individual volunteer needs volunteering just as much as 
the community needs him. 

There are many older Americans who would like to become volunteers 

to improve their communities if they knew what to do and how. 

Part-Time or Temporary Job As a Second Career 

For many older Americans, full-time leisure is unwanted and 

undesirable; conversely, full-time employment is unwanted and un

desirable. Money is frequently a problem, so they can't always 

sign quickly with volunteer agencies unless there is at least a 

small stipend. Consequently, a part-time or temporary job may be 

the most satisfactory solution for these individuals. 

Part-time or temporary employment is indeed an .effective way 
0 

to utilize the talents and skills of senior citizens. Not only 

does it provide needed income; it keeps them in touch with other 

people and adds meaningful personal dimensions to their lives, as 

well. Data indicate that one out of every three persons who works 

and is 65 years or older, works part time. 

Barriers which have kept retirees from using their skills in 

temporary, as well as part-time jobs, are slowly crumbling. Tra-

ditionally, employers have been concerned with the pension and in

surance problems of putting older workers on the payroll, and let's 

face it, most still are. In some communities, however, nonprofit 

agencies--with an assist from the Federal government--are helping 

to at least slightly open doors that have been closed to retired 

individuals. More employment agencies have begun to recognize the 

pool of talent and the reliability offered by people who are in 
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"reti. rement, 11 but don't want to be and can't afford to be. 

Second Careers at Home 

Some of the most exciting second careers are initiated in 

the homes of senior citizens. These range from raising pups 

for love and money to hooking rugs for profit; from a business 

of baking for weddings to remodeling the spare bedroom for a 

gift shop; from teaching Chinese cooking lessons to designing 

and making Christmas treasures; from framing pictures to giving 

new life to furniture. Frequently, what has been practiced as 

a fun hobby for years is turned into an at-home career for prof

; t. 

Careers at home can be both profitable and exciting for ol

der Americans. They allow for a lot of flexibility, and the in

dividual is his own boss, They provide an opportunity for time 

to be used in interesting, challenging, and profitable activity. 

It's a kind of work that is not affected by automation and may 

bring the world to the door of those engaged in it. Additionally, 

the need is eliminated for transportation to a job, an extensive 

w.ardrobe, packed or restaurant lunches, and other expenses one 

incurs who works outside the home. 

To be successful--that is, make a profit-- in a career at 

home, the individ.ual must ~ractice good business management tech

niques. He must know what materials and equipment to buy, how 

to price, how to keep records and he must have a functional under

standing of taxes, Social Securi.ty, and legal requirements. He 

must produce a marketable product or service of good quality and 

locate profitable markets. Information in regard to these factors 
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is available in many current magazines and books, including SBA 

publ icati.ons. 

Full-Time Paid Employment As A Second Career 

Lou Albee (1970} states that when an individual is in his 

forties, it is very difficult to find full-time employment; if 

the individual is in his fifties, it's tough; and if he's in his 

sixties, it seems almost impossible. In summary, the older you 

are, the more difficult it is to find people willing to hire you 

into a job which pays you a good salary and makes use of your 

skills and talents. And, this is because in spite of the nine

year-old law which forbids age discrimination, companies continue 

to try to maintain an image of youth. 

Richard Bolles (1972) reminds us in his manual What Color 

Is Your Parachute? which, by the way, is becoming . a classic for 

job-hunters and career changers, that every month, several thou

sand middle-aged men lose their jobs. One year later, 20% of 

them are still unemployed and 60% are underemployed (at lesser 

salary than before) or eking out a private income. Only 20% will 

be fully employed. He further states that the cause--in large 

measure--is failure to understand the job-hunting system in this 

country. If this assumption is true, and current literature in

dicates it is, then it follows that middle-aged and other indivi

duals need help in fashioning techniques which will enable them 

to find employment. 

Getting a job is a job in and of itself. It's tough, and 

fraught with problems, but the problems are not i:nsurmountable if 

the tndividual goes about tackling them in the ri:ght way. The 
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biggest problem to be faced by the individual is his mental and 

emotional conditi.on rather than his chronological age. Unem

ployment has a very damaging effect on both the individual and 

his family. It places a great strain on marriages and may even 

be a more serious crisis than the death of either the husband 

or wife, simply because it is not regarded as a crisis. Once 

the individual gets a perspective on this, he's in a position 

to deal more effectively and intelligently with it. The next 

step is to study and learn the art of job-hunting. 

Where and how does an individual find a job? ln recent 

years, the answer to this question has been the subject of some 

outstanding articles and books, such as the following: 

Job Hunting After Forty, Lou Albee, 1970, Arco 
Publishing Co., Inc. New York. This book con
tains much sound, sensible advice for those on 
the journey between jobs. It stresses import
ance of mental outlook and faith that one is 
saleable. 

What Color Is Your Parachute? Richard Bolles, 
Revised 1976, Ten Speed Press, Berkely, Califor
nia. Peter Drucker refers to this book as 11 Ex
cellent ... a distinguished public service. 11 

It is a very practical approach to job hunting 
and contains very readable, step-by-step instrLX:
tions. 

The Back To Work Handbook (for Housewives), Barbara 
Prentice, 1971, Collier Books, N.Y. This book has 
been described as "an essential guide to part-time, 
full-time, and temporary jobs for the married woman 
raady to resume or begin a career." (This informa
tion, nonetheless, is equally applicable for the 
widowed or divorced woman). It presents a total 
view of the woman-power market today, with salary 
and reward vs. costs and shortcomings. 

The Family Circle Book of Careers at Home, Mary 
Gibson, 1971, r.owles Book Company, Inc., Chicago, 
Illinois. A wealth of information is included on 
how to get started and organized, managing money, 
getting customers, selling, professional know-how, 
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and other key factors. 

Starting and Managing A Small Business of Your Own_, 
Wendell 0. Metcalf, 1973, U.S. Small Business Admin
istration, Washington, D. C. This is very helpful 
and popular book which has provided suggestions and 
guidelines for thousands of persons considering whe
ther to go into business for themselves. 

The key points in job hunting that are outlined by the books 

just cited follow: 

1. The individual must find out what kind of activity 
really turns him on; that is, he must be very def
inite about what he wants to do. 

2. He must decide what job market really needs him and 
begin learning everything possible about this field. 
If he isn't knowledgeable, he won't favorably impress 
prospective employers. 

3. He must compile a list of employers that could make 
good use of his skills and talents, and by whom he 
would like to be employed. 

4. He must package himself; that is, he must' prepare a 
resume which is indeed a self-advertisement. It 
should omit any dates that date the individual. 

5. He should apply for any job he really wants, even if 
he has only half the qualifications because astute 
employers are also on the watch for energy, enthusi
asm, and ta 1 ent. 

" 
6. He should personally contact the person who is in a 

position to hire, and ask for an opportunity to dis
cuss the specific job field with one who is knowledge
able about it. 

7. He must make the most of each interview he gets. 

8. He will follow up by letter the interview--within a 
week--expressing appreciation for the privilege of 
discussing the job opportunity. This follow-up exer
cise can enhance a favorable impression and may even 
clinch the job for the individual. 

9. The individual will go .about job hunting as if it were 
his present job, and not expect miracl~s. 

If the points just cited fail to sound like the traditional 

methods of job-hunting, it's because they aren't. The traditional 
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way includes studying the want ads, heading for employment 

agencies, filling out application forms in the offices of per-

sonnel directors, and waiting. And these haphazard methods do 

work very we 11 in time of full employment (5% or 1 ess unemployed) 

and if the person is looking for "just a job." If the job, how-

ever, must make good use of the individual's skills and be sat-

isfying, he must go about the search in a systematic way. The 

nine job hunting points outlined are more apt to obtain a satis

factory job for an individual than the traditional methods. 

What You Can Do 

As previously pointed out, life fulfillment through a sec-

and career can be a reality, and in your various positions of 

responsibility, you will have many opportunities to promote this 

reality. The following suggestions are offered for your consid-

eration: 

l. Try to understand what it's like to be middle-aged 
or beyond and unemployed. Forced unemployment is 
one of our nation's biggest problems and its•trau
matic for all its victims. 

2. Become knowledgeable about employment programs that 
have been developed specifically to aid the older 
worker. Examples: 

- Forty Plus Club which now has offices in 13 cities 
and will help job-seekers who have reached a salary 
of $15,000 or above. 

- Wider Opportunities for Women (WOW) which provides 
technical help to women's groups in other cities as 
wen. 

- Local Senior Employment Programs which may operate 
as a component of the ·League of Older Americans, Inc., 
an Area Agency on Aging. 

Foster Grandparent Program, Senior Compani.on Program, 
Senior Community Service Employment Programs (SCSEP). 



-110-

3. Be i.nstrumental i.n getting an office of the Forty Plus 
Club opened in Virginia. 

4. Contact administrators or managers of places in your 
area where the capabilities of older people may be 
utilized effectively in part-time or temporary jobs. 

5. Make your clients aware of job-hunting techniques. You 
don't have to be a career counselor to do this, but you 
do need to be sure that you are not myoptically restrict
ed to traditional job-hunting methods. You may even 
want to refer some of them to one or more of the books 
previously cited. 

6. Learn how and where older people in your locale may vol
unteer their services. Don't overlook the Teacher Corps, 
Vista, and Peace Corps which pay a nominal amount for the 
service. And, don't overlook hospitals, schools, librar
ies, community centers, and any other groups or agencies 
that can make effective use of volunteer time. 

7. Put those who want to go into business in touch with the 
Small Business Administration publications. When and if 
the business seems more a reality than fantasy, you may 
be able to secure the help of an SBA representative. 

8. Put those who are engaged .in supplemental income activi
ties at home in touch with some individual or group 
that can help them to produce quality items and to find 
markets for their products or services. Help those who 
would like to venture into a supplemental income activity 
to choose one that correlates with their interests and 
talents. 

9. Investigate the possibility of a job bank in your locality 
for Older Americans. This system will match skills of the 
individual with someone who has a need for the skill and is 
willing to pay for it. 

10. Keep in touch with your legislators. Let them know your 
feelings about proposed legislation or legislation you would 
like to see proposed. The voice of the people is heard, es
pecially when many voices speak to one need or issue. 

11. Be knowledgeable about educational opportunities for older 
Americans in your area. Help your clientele to understand 
the different programs and how they may become linked to at 
least one which will make them more employable, either out
side the home or in self-employment. 

12. Set priorities in regard to helping your clientele start 
second careers. No one can do everytrnng so identify your 
responsibilities and then decide which ones will help you 
to help the most people who are in need. 
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In summary, one of tfle .major problems facing older Arneri.cans 

is tfle need for sati:sfactory second careers. In many cases, the 

employment need is an outgrowth of the need for income. In oth-

ers, it may be a need for validation of worth, for physical and 

intellectual stimuli, for a feeling of accomplishment, or per

haps to fulfill even other needs. 

Regardless of the reason behind the need for employment, a 

great deal of attitude changing among potential employers and 

employees must happen. Employers must be convinced that the 

over-40 worker is our greatest asset and take a new look at how 

his functional abilities may be utilized. The latter, in some 

occupations, will necessitate job redesign. Weed (1975) says: 

As long as they are employed, men and women over 40 
are our best producers. They are ~ore reliable, they 
have less absenteeism, fewer accidents, and in· most 
cases, are more conscientious and loyal. But once 
the over-40 worker loses his job, in the minds of 
hiring officials, he becomes less productive, more 
accident prone, less available for training, and 
less reliable. 

Potential employers must be convinced that age doesn't have 

to count or that there is a market for their capabilities, exper-

iences, and reliability. Potential employees must be convinced 

that they are salesmen with a product to sell--themselves. No 

salesman can ever sell a product he does not think is saleable. 

For this reason, the older person in need of employment must be

lieve in himself. A change in attitude and a willingness to go 

about the search in a systematic way can mean that the individual 

finds a second career th.at will be economically, socially, and 

mentally satisfying. 
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Introduction to Pre-Retirement Education 

Frank Kopriver, III 

Pre-Retirement Education is the idea of providing formal

ized preparation for people who will be making the transition 

from a working to a non-working way of life. It is based upon 

the firm conviction that the retirement years hold potential 
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for self-realization. There is a rapidly increasing data base 

for studies of pre-reti~ement education ranging from the devel

opment of instruction models to the follow-up activities of par

ticipants. Whether older people can successfully adjust from a 

life of work to a life of leisure will depend upon our efforts 

today to mount an attack of idleness and its concomitant waste 

of human resources in the later years. 

The focus of this workshop is directed at implementing pre

retirement education programs in local communities. If pre-re

tirement education programs were to select a theme, the words 

of Benjamin Franklin would be appropriate - ''An Ounce of preven

tion is worth a pound of cure. 0 Many of the problems we face 

today in helping older people are the result of poor planning 

and lack of information about the natural process of aging. We 

must make a committment to eradicate ignorance. Pre-retirement 

education is a viable first step in the continuous process of 

life span education. It is imperative that older workers and 

their partners be given the opportunity to crystalize their con

cepts of retirement and achieve a realistic image of themselves 

and their roles as retired persons. We contend that pre-retire

ment education should not impart the doctrine of others' values, 

but rather to emphasize planning for change to meet the individ

ual 1s situations which arise because of retirement. If older 

people are to realize the potential which they possess, the right 

of free choice must be an integral component of such programs. 

Frances Carp, a noted gerontologist, has said, that pre-
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retirement education programs should serve two basic needs: 

allow for human capacities to be retained and to promote satis

faction. 

The agenda for this workshop will include a brief overview 

of the concept of pre-retirement education, outlining the ration

ale, history, and trends in pre-retirement education. A major 

portion of the workshop will be devoted to the components of a 

pre-retirement education program to acquaint you with types of 

information which may be presented in such programs. Virginia 

Tech Extension Specialists in Family Resources who have specif-

ic skills in each area will participate. Miss Kathleen Wampler 

will discuss the psychological aspects of retirement. Miss Gay

nelle Hogan will present the physiological aspects· of retirement 

and Miss Hilda Dailey will discuss the economic realities inher

ent to retirement. The last phase of the workshop deals with im

plementing pre-retirement education programs in local communities. 

Miss Jo Anne Barton and I will conduct this section and explain 

the resource packets compiled to assist you in developing local 

programs. A question arid answer period will be held as the con

cluding segment of the workshop. We feel that the information 

provided today can help you influence many older Virginians in 

planning for life-fulfilling and self-actualizing experiences in 

later years. 

My interest in retirement was stimulated during adolescence 

when I observed many retirees of the U. S. Steel Corporation Plant 

in Pittsburgh, Pennsylvania wasting their potential by pursuing a 
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life of idleness. Retirees from that plant, as well as other 

industrial plants, seemed totally unprepared for this change. 

Retirement seemed to be a "shock" in their lives and they looked 

and felt as if they had nothing further to offer. This mismanage

ment of human resources should be averted. Throughout my work 

toward a terminal degree, my interest has been in pre-retirement 

education. My research concerns the attitudes of retired steel 

workers toward pre-retirement education. My interest is to prove 

that pre-retirement education is valuable to society and convince 

manufacturers to formulate pre-retirement education programs for 

their employees. My committment to pre-retirement education, as 

a form of anticipating socialization, enables me to share several 

thoughts with you. 

Retirement may be examined within the context of the social 

system in interaction with social institutions. To identify the 

ideology which results in the forcedretirement for workers, it is 

necessary to focus on the interaction between the social system 

and social institutions. The retirement decision is influenced 

by several factors, many of which are beyond individual control. 

In the present social system, individuals make decisions within 

the range of institutionalized patterns of retirement and cope as 

best they can. Pre-retirement education suggests several economic 

political, and socio-philosophical factors which shape the insti

tution of retirement within the American social system. Several 

of these factors will be identified as reasons for retirement. If 

the social system has created retirement as a mechanism for its 
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own functioning, then pre-retirement education should also be 

developed to enable individuals to cope with this forced, tran

sitional role adjustment in the life cycle. The Louis Harris 

study revealed that only 8% of the retirees were in a pre-re

tirement program. It may be well to note that within ten years 

there will be 30 million people of retirement age. 

The economic necessities generated by the Depression of 

the 1930 1 s created the Social Security System. The intent was 

to entice older workers out of the labor force by providing them 

with a source of income specifically contingent on their not work

ing. It was assumed that removing older workers from the labor 

force would make more jobs available for younger, better trained 

workers struggling to support young families. The affect of the 

program has been to create a governmental barrier to work beyond 

age 65. Because the system is mandatory for all Americans and 

clearly established in legal precedents, few individuals rebel 

against it. Thus, the bureaucracy has stifled the initiative of 

older people to continue in productive work roles. 

Economists have documented retirement rates to be responsive 

to fluctuation in the economy, rather than to basic changes in 

individual attitudes toward work and retirement. Jaffe presents 

a simple economic model that helps illustrate the importance of 

retirement as a mechanism to the supply and demand in the labor 

market. According to his model, the demand for labor (estimated 

in man hours) is a function of the size of the labor force, the 

labor productivity rate (averaging two or three percent per annum 
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for the last several decades) and the economy's rate of growth 

(averaging 4.4 percent per annum during the 1960's). If the 

economy should continue to grow at an annual rate of four per

cent, labor productivity remains at 2.5 percent, and individuals 

continue to average 1 ,560 hours of work, there would be a demand 

for 129 million workers. Older workers would then have jobs. In 

1971, the demand for labor was insufficient to employ all those 

over 65 who desired to work. Future predictions indicate no 

forseeable increase in the demand. In such a tightening economic 

situation, older workers are among the last hired and first fired 

to accommodate these economic conditions. 

Another example of the macro-economic forces at work is the 

development of private pension schemes to help fin·ance retirement. 

The initial push for private pension plans came from the self-in

terests of employers. They perceived that advances in modern tech

nology rendered older workers obsolete at an accelerated pace and 

were concerned that Social Security income levels were too low to 

entice older workers out of the labor force at 65 or before. To 

hasten the departure of ·older workers, they instituted supplemen

tary pension plans to accomplish what Social Security was designed 

to do. The age at which these benefits are available is consistent

ly being lowered and promoted as "company consciousness" to the 

needs of its workers. In reality, it is merely an extra incentive 

for the older workers to retire. 

It should be clear that the social system controls its members 

through economic mechanisms. Social Security is frequently debated, 
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but corporate pension plans and others serve the same purpose> 

to entice older workers into retirement. 

If older workers appear unusually disadvantaged in the eco

nomic system, it is in part traceable to their weak organization

al ties in the power and decision-making mechanisms in the social 

system. Unions have traditionally supported the desires of young

er members who demand pay increases. Therefore, pension benefits 

and other items of concern to older members are not considered as 

high priortiy in negotiation. The only time older workers bene

fit in this struggle is when a down-turn in the economy creates 

an environment where the only item for unions to bargain for is 

increased pension benefits. Clearly older workers are forced to 

take a back seat in the process. 

Senior citizen organizations are relatively new and are not 

very effective as lobbying agents in Washington. Although their 

membership is growing, such groups lack expertise when confronted 

with the other lobbying groups such as medicine, education, and 

labor. It is felt by many political analysts that these organi

zations are better equipped to deal with state legislatures and 

Federal agencies, rather than Congress. The potential political 

clout of the aged has not been effectively utilized. The efforts 

of older people to establish the institutionalization of retire

ment, to redistribute the social systems' goods and services in 

a more equitable manner, and the movement to add age to "thou 

shalt not discriminate on the basis of race, creed, religion, or 

sex" have been spectacularly unsuccessful. 
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Several political trends are worth noting: 

A. Demographic factors - The size and proportion of the 

elderly population will continue to increase. The economics 

of inter-generational social contact will become a salient is

sue. 

B. Participation versus Disengagement -The theories of 

aging conflict in their approach to political behavior. Disen

gagement studies show a low degree of participation among the 

elderly, but socio-economic level is a key determinant. Act

ivity and Continuity theory studies reveal that participation 

is increasing in the elderly sector. If the elderly begin ex

ercising their constitutional rights in unison, profound social 

changes in their favor may ensue. 

C. Education- Future cohorts of elderly people will be 

much better educated than the onesat present. Studies reveal 

that the higher the level of education and the greater the par

ticipation in politics mean that heightened consciousness will 

bring age issues into the political forefront. The view that 

future elderly will be better equipped to participate in the 

political process will undoubtedly aid the cause for social re

adjustments in their favor. 

D. Additional Forms of Political Activity - Studies of 

youth and political protest in the 1960's documented that new 

forms of action have been widespread and accepted as legitimate. 

As this younger cohort moves into the ranks of the elderly,non

conventional forms of political activity, such as sit-ins, civil 
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disobedience, and protest politics in general, may be exercised 

with frequency. If the elderly of the future do not feel that 

their desires are fulfilled, these forms of political activity 

may play an important role in guaranteeing their rights. 

E. Age Consciousness - Future cohorts of elderly wil 1 be 

~ore aware of the economic and political issues than the ones 

present. If such issues become salient political points, the 

elderly may begin to share some of the characteristics of min

ority groups, one of which is heightened political consciou9-

ness and action. 

Such dominant American values as science/technology, work/ 

activity, youth/utility, and optimism do not agree well with 

attempts to legitimatize the experiences of old age, retirement, 

and leisure. The inflexibility of the American educational, 

occupational and retirement-leisure institutions is an example. 

The individual•s life cycle has relatively fixed periods of edu

cation, work and leisure (adolescence, adulthood, and old age). 

The person who varies from this pattern will face barriers of 

many kinds. The need for a new flexibility in our society is 

repeatedly stressed in the literature. 

There are many economic, political, and socio-philosophical 

forces that interact to place older workers in a low status pos

ition in society. Several have been mentioned here. If society 

creates mechanisms such as institutionalized retirement, it should 

also permit other mechanisms to evolve. Pre-retirement education 

should be permitted to develop and hopefully eliminate much mis

understanding of the macro-social environment which exists today. 
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The role of pre-retirement education should be to en ri ch older 

people with satisfying and status-giving experiences. 

The idea of providing older workers approaching retirement 

with formalized preparation is one that has developed s ince World 

War II and has paralleled the growth of pension plans . This de

velopment has been unsystematic, eminating largely f rom such 

interested universities as Chicago and Michigan in t he United 

States and Liverpool in Great Britain. Most prog rams in the Uni

ted States are a result of cooperation between univers iti es and 

industry. The approaches utilized are either individual counsel

ing or group counseling. Research has delineated the group dis

cussion approach as the most effective method. 

Very little is known about the origins of the individual 

counseling method. Early surveys indicate that wel l established 

programs were in operation prior to 1950. The origin of the group 

discussion method can be traced to the above ment ioned universi

ties. The University of Chicago initiated its f irst program in 

1951 and drew heavily from the research findings of its social 

scientists who were engaged in the first studies of the problems 

of older people. Foremost among this group was Dr. Havighurst. 

The University of Michigan conducted its fi rs t educational 

program for older people during the spring of 1948. Although it 

is not called pre-retirement education, it was concerned with the 

socio-psychological changes in aging and retirement. The first 

programs were based on the premise that as people grow older , 

certain crises or problems will create conflicts in their lives. 
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The resolution of these conflicts by planning for the future 

was the aim of the programs. Although very few in number, 

early pre-retirement education programs were recognized as 

having admirable qualities. The growth of such programs ex

panded into public school, adult education departments, lib

raries, churches, government unions, and increasing numbers 

of business firms. 

Many surveys have been conducted to identify the number 

of businesses participating in pre-retirement education pro

grams. The most comprehensive national study has been con

ducted on a periodic basis by the National Industrial Confer

ence Board. In tracing the growth of programs, a survey of 

seventy of the largest corporations in the U. S. in 1951 in

dicated that thirty-seven percent (37%) had some type of 

counseling. In 1952, fifty-four percent (54%) of six hund

red and fifty-seven companies had programs; in 1955, sixty

five percent (65%) of three hundred and twenty-seven compan

ies had programs, in 1964 sixty-five percent (65%} of nine 

hundred and seventy companies had some type of program and 

in 1974, eighty-eight percent (88%) of eight hundred compan

ies had pre-retirement education programs. These statistics 

were in response to the question, "Regardless of its degree 

of formality or informality, does your company have any kind 

of pre-retirement counseling?" No attempt was made to define 

what was meant by couns~ing. , Closer examination of the stat

istics revealed that more than half of the 1974 sample (371) 

gave only purely financial information. Another 170 added 
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basic health. General counseling was added by 163 by 60 of 

these provided coun5eling only in written form. In the remain

ing 103 C<lnpanies, only about one-third covered a significant 

proportion of anticipated problem areas. Moreover, the majority 

of companies that gave counseling conducted only between 1 and 

4 conferences, most of which were done on an individual basis. 

It is obvious, therefore, that although 704 companies gave a 

positive response, only a very small number of them (approxima

tely 35} were doing anything near an adequate job. However, 

the fact remains that pre-retirement education is a growing 

phenomena and time will permit the existing inequities of pro

grams to be resolved through additional research and its imple

mentation into field practice. 

The results of pre-retirement education programs seem to 

indicate that it works for people in general. Special groups 

of older people need specialized approaches because of extrem- · 

ely divergent individual situations. In the final analysis, 

the potential for pre-retirement educatton programs to help 

older people cope with the pressing psychological system prob

lem of finding a meaningful niche in a new period of life has 

begun to emerge. 

Woodrow Hunter, a recognized authority in the field of 

pre-retirement education promotes the concept of programs be

ing considered as a kind of special continuing education. He 

believes that the responsibility should be placed within the 

public education system. As the movement of pre-retirement 

education gathers momentum, the issue of whose responsibility 
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it is to conduct programs will need to be settled. Most re

searchers feel that is unnecessary at this stage of develop

ment to make any final conclusions. Rather than charge in

dustry, labor or any other organization with the responsibi

lity, it seems only logical to place the primary emphasis on 

local community involvement. All groups should come together 

by contributing to the total effort of supplying facilities, 

funds, leadership, providing information, given counsel, and 

developing opportunities for retirement living. Older people 

need to avail themselves of the opportunities created for them 

by the community. Under these circumstances it makes very lit

tle difference whether the program is offered by a university, 

an adult education department, a YMCA, an industry, or a labor 

union, as long as the various elements of a community work to

gether to achieve the goals of the program. 

Evaluation of pre-retirement education programs is a criti

cal issue. Many kinds of research are urgently needed as a 

basis for future program development. The next several years 

will determine the seriousness of our efforts in order to bring 

about fundamental attitude change toward retirement. A review 

of recent dissertations reveals an increasing number devoted to 

various aspects of pre-retirement education. As research in 

this area becomes of more value, researchers and practitioners 

must strengthen their ties through mutual cooperation. 

~e will witness an increasing amount of innovative programs 

in the next several years. The purpose of this effort will be to 



-126-

improve the effectiveness of programs through a variety of ap-

roaches. Experimentation by practitioners will be encouraged 

as the basis for further research. The utilization of retired 

persons to conduct and/or aid in programs will become an inte

gral component of many programs. 

Vice-President Mondale has been an advocate of pre-retire

ment education.· It will be interesting to observe how he will 

influence Federal agencies in this regard. 

Recent events indicate that pre-retirement education will 

be given a great deal of emphasis in the future. The extent of 

the interest will largely depend upon groups of people such as 

yourselves who could have a major impact on this new field. Com

munity involvement appears to be at the van guard of the move

ment. 

Some Psychological Aspects--
A Part of Pre-Retirement Planning 

Kathleen Wampler 

At every stage of life there are certain tasks to be ac

complished, things to learn, adjustments to be made, and prob

lems to be solved. Evelyn Duvall sights two main tasks to be 

dealt with by older people: 1) finding life meaningful after 

retirement, 2) adjusting to decreasing physical health and str

ength. Other tasks relating to social, emotional, physical and 

economic adjustments are related to these tasks. 

11 0ld 11 has a different meaning to almost everyone: to a 

child, 20 is old; to a teenager, 30 is "over the hill"; and to 

a 75 year old, someone older than himself is old. 
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When a person becomes 65 and/or retires, our soceity ex

pects all sorts of things to happen: age descents; the curtain 

falls; the gold01 age proves to be a myth; the active contribu

tor now becomes a passive receiver of whatever an ungrateful so

ciety leaves for him, a second class citizen. However, wrong 

these statenents are, these attitudes color relationships with 

the elderly and build barriers to mutual respect and understand

ing. One's personality does not change merely because of age. 

Un 1 ess a 1 tered by some patno 1 ogi ca 1 change, he wi 11 be "the same" 

as always. 

Thinking about retirement usually includes thinking about 

time to relax and enjoy life free from set routines, time sched

ules, and pressures of work. How can retired persons remain con

tributing members of society after the excitement of parties, 

travel, etc., wear off? They can get involved in part-time work, 

volunteer activities, senior citizens group, continued active mem

bership in civic organizations, and educational endeavors. 

Many people feel retirement should be a choice made by the 

individual rather than by society's rules. Plans for early retire

ment should include: areas concerning economics, hobbies, job-re

lated interests to be carried over, educational programs on what 

pre-retirees want from life and how to achieve it, and maintaining 

social skills. Pre-retirement planning seems to be most effective 

for persons 50-65 years of age. Younger persons could benefit if 

they would participate. 
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Large numbers of retired persons will affect many major 

changes: national values, national self-concept, educational 

objectives, and concept of personal worth (much of which is 

based on production rather than consumption). 

Woodrow Hunter from University of Michigan says, "The com

mon objective for pre-retirement education is to help people 

approaching retirement to achieve a satisfactory transition 

from working to a non-working way of life. 11 People tend to 

become victims of their own habits, life styles, thoughts and 

attitudes. Habits prevent people from realizing the need to 

adapt and conquer new problems. 

Because of the many changes in one's life, "retirement 

shock" may be a problem. One's ego may ~e affected by: 1) 

loss of prestige or power, 2) loss of established routine, 

3) loss of social contacts, 4) loss of personal self-esteem, 

and 5) loss of life purpose. 

~hanges in attitude take place toward self and one's own 

personal worth, toward one's role, toward society and the job 

organization, and toward participation in life in world around 

one. 

Changes in routine occur. The retiree is out of the or

ganization stream; physical environment is different; and so

cial environment is different. 

Responsibilities change. Time becomes a threat; one must 

rely on oneself to make new commitments; the individual needs 

activity, not just busywork; one needs to feel needed and es

sential. 
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Viewpoints change. The job previously was at center of 

organizing life; job advancement colored most of activities; 

one looks backward instead of forward for satisfactions and 

tends to turn inward rather than outward. 

Psychological changes occur. There is increased conscious

ness of health problems; one is more aware of lowered energy 

level; one feels psychologically isolated; one tends to avoid 

threatening new experiences; one's life role is confused. Be

havior is unpredictable; one becomes more defensive and criti

cal; and one may substitute talk for action. Challenge gives 

meaning to life and for continued happy living after retirement. 

Continued flexibility is required. When one becomes rigid in 

ideas he resists change because he doesn't see the challenge of 

new ideas. Then one is doomed. 

How can individuals face change? Foster flexibility. Devel

op a variety of outlets; develop hobbies; and become involved in 

activities while working. 

Prepare for attitude changes towards self with new ways to 

contribute towards society by learning about it and becoming in

volved. Promote good health and be physically active. Be a follower 

when necessary. Read and become informed. Don't be afraid to be 

wrong. 

Develop new goals and interests. Maintain curiosity about the 

world in more than one area and review abilities and limitations re

alistically. 

Become interested in other people's problems. You'll have less 

time for your own. 
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Explore new activities without lifetime commitment but 

with some continued satisfaction, such as a variety of crea-

tive activities and studies, service activities, part-time 

work, continuing education, and creative leisure. Do some 

things alone and some with family ·and some with the community. 
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Good Health in Retirement 
Gaynelle Hogan 

Happiness and health at 65? An expert in aging, Dr. 

Robert N. Butler, director of the National Institute of Aging 

says health and happiness is the "work of a lifetime". That 

is you haye to prepare, through years of proper diet, exercise, 

learning self-care, and being intellectually and socially in~ 

volved. You have to keep your head and personality alive. He 

emphasizes that you can't suddenly find out at 60 or 70 what 

some of the important elements of health care are. 

It's what we do now to improve our health that can help 

us enjoy the remainder of our life with vim and vigor. 

How does your body age? Most of us begin to age at about 

thirty. Some of us age so fast we're old at fifty. Others are 

youthfully vigorous at eighty or more; for them, aging has pro-
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ceeded slowly. Doctors describe normal aging in terms of 

the average person. Most of us, for example, begin to need 

glasses in our forties, our taste buds start to lose their 

sensitivity in our fifties. The decline in our sense of 

smell starts in our sixties. Suprisingly, hearing is keen-

est at age ten, then may get duller gradually, but very slow-

ly. 

Gerontolgists tell us that since we begin getting older 

at birth, there is no definite point in our life at which 

we become 11 old. 11 It's not how 11 old 11 you are in years that 

determines our fitness. What is most important is the state 

of our heart, arteries, liver, lungs and other essential or-

gans. 

What are the major methods we can use to slow down our 

biological clock? Medical science recognizes that the main 

requirements for good health are fairly basic. Exercise to 

keep in shape, a balanced diet, adequate rest, stimulating 

activities and regular medical checkups all contribute to good 

health. 

Proof of this thesis was established several years ago 

by Dr. Lester Breslow, Dean of the School of Public Health 

at UCLA. He conducted a 5~ year study of 7,000 adults. The 

results showed that life expectancy and better health are sig

nificantly related to a number of simple but basic health ha

bits. These included: 

1. Three meals a day at regular times instead of snack
ing 

2. Breakfast every day 
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3. Moderate exercise (long walks, bike riding, swimming, 
gardening) 2 or 3 times a week 

4. Seven or eight hours of sleep a night 
5. No smoking 
6. No alcohol or in moderation 
7. Moderate weight. 

Among the specific findings: 

1. A 45-year old man who practices 0-3 of these habits 

has a life expectancy of 21 .6 years; or he can expect to live 

to about 67. A man with 6-7 of these habits can look forward 

to 33. l years, or to age 78. In the words of Dr. Breslow, "the 

magnitude of this difference of more than 11 years is better 

understood if we consider that the increase in the life expect-

ancy of white men in the United States between 1900 and 1960 

was only 3 years. 

So, where should we start in our good health plan for re

tirement. First begin with a visit to your doctor and dentist. 

Regular and medical check-ups, even if you feel healthy, are 

among the best investments in good health any individual over 

age 50 can make. 

At this stage of life it is particularly important to have 

a family doctor who knows you, so that in a crisis he can quickly 

advise you. When you visit him, don't hide symptoms which you 

think are trivial or embarrassing. Have him explain clearly the 

nature of your ailment, results of lab tests and how the therapy 

or the medicine is expected to work. 

And remember that the earlier your doctor detects any dis

ease or poor trend in your health, the better will be his chances 
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of correcting it so that you can enjoy yourself in years to come. 

Avoid self medication. There is an old saying, "Anyone who 

doctors himself has a fool for a physician." With the scientific 

medical care that is available today, it is foolish to take the 

risks involved with self-medication. Dosing yourself with pills 

can be harmful and under some circumstances, fatal. 

To feel lively - be lively. As the years go by we all tend 

to be less active physically, and some of us get virtually no ex

ercise at all. One of the many unique features of the human body 

is that the more you use it, within reasonable limits, the better 

it is. We know it is unhealthy to "conserve" energy by avoiding 

physical activity, unless there are specific medical reasons for 

doing so. 

Exercise makes you feel, look and think better. Not only 

do your lungs and blood vessels work better, but your digestive 

system is stimulated, bowel function is improved, and back weak

ness and pains are often prevented. 

What kind of exercise is needed? Check with your physician 

before entering an exercise program. "It matters little what kind 

of exercise it is" advised _the late Dr. Paul White, heart special

ist, "provided it suits the strength and liking of the individual." 

To some people exercise means formal calisthenics. Exercise is 

essentially any physical activity or muscular movement, recreational 

or otherwise. Exercise is spading the garden or sweeping the side

walk, bending, moving or stretching in cleaning the house and win

dows, or doing useful things about the yard and garage . . 
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Whatever physical activity you choose, make it a regular 

habit. It is the cumulative effect of exercise that pays off. 

Avoid becoming a weekend athlete. Try to work in some exercise 

every day. If nothing else, walk briskly to and from work or 

around the block regularly. 

walking is the easiest way to keep your body in shape and 

your weight under control. Best of all, walking costs you noth

ing. You can walk any time, any where, alone or with compan

ions. 

What Should You Eat? Older persons need the same nutrients 

as other family members, that is nutrients supplied by the kinds 

and amounts of food in the Daily Food Guide. 

As you approach retirement age, and later, you're in danger 

of putting on excess weight. Nutritionists explain the situation 

this way. There is a gradual reduction of basal metabolism with 

age. This means that fewer calories are needed for basic body 

processes, the reduction is as much as 10 to 15% from age 25. As 

you grow older, you're likely to engage in less physical activity. 

In other words, you need fewer calories to keep in good health at 

sixty-five than at forty-five. That is why, if you maintain the 

same diet throughout your life, you tend to put on weight. 

Obesity is regarded by gerontologists at the Center for the 

Study of Aging and Human Development at Duke University Medical 

Center as one of the four major causes of 11 getting old before 

your time 11 or premature aging. (The other three causes are in

activity, smoking and lack of life-satisfaction). 
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During the past 15 years, there has been much controversy 

over the role of fats in cardiovascular diseases. Thousands of 

research studies later, it has been found that diet is but one 

of the many factors associated with the increased risk of coro

nary heart disease. Other factors include heredity, obesity, 

high blood pressure, high blood cholesterol and high blood lip

ids, cigarette smoking, lack of exercise, stress, and certain 

metabolic diseases such as diabetes. 

Mark Twain once said, 11 No matter what a man's age, he can 

reduce it several years by putting a bright colored flower in 

his buttonhole. 11 A bright, fresh outlook is essential for en

joying life at any age. As we grow older, a positive outlook 

helps keep the body in tune. 

Doctors estimate that as much as 70% of their patients' 

ills are emotionally based or caused. Unfortunately, middle 

age can be a time of stress for both men and women. Along 

with life's normal wear and tear, we may be faced with the fact 

that we're approaching the end of our careers and the status 

our jobs provide. 

Many physicians believe that these and other stresses can 

play a part in the onset of chronic diseases, particularly athero

sclerosis, heart disease, hypertension and strokes. Research

ers have found that the heart-attack prone individual is likely 

to have excessive drive. He also feels a compelling sense of ur

gency and can't adjust easily to changing circumstances. 

If you are subject to unusual physical or emotional stress, 
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learn to recognize your limits and how to "pace yourself" to 

reduce these tensions. In his book, Keeping Young and Living 

Longer, Dr. Joseph P. Hrochover advises, "If you want to live 

a longer, happy and vigorous life, don't develop a life-style 

that's one pill-taking emergency after another. Rest when you 

need to; slow your pace when it gets frantic; budget fun into 

your day or week to allow you to work more effectively after-

ward. This is the best health insurance you can buy. 11 

So how can we have happiness and health at 65? I think 

that Dr. Butler sums it as I said in the beginning, when he 

said, "It's the work of a lifetime. You have to prepare through 

years of proper diet, exercise, learning self-care, and being 

intellectually and socially involved. 11 
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Factors to Consider in Financial PreplanniQg_fg_r_ 8~tirement 

Hi 1 da Dail ey 

According to a French parable, a country gentleman di

rected his gardner to plant a seedling of a fruit tree he 

especially admired, and to get the job done that afternoon. 

The gardner knowing his employer was over eighty, pointed 

out that the tree would not reach bearing age for at least 

ten years. 

11 In that case, 11 replied the employer "there is no time 

to waste. Pl ant it this morning. 11 

Time is one of the most important elements of retire

ment. Time and money are closely tied together in the mat

ter of financial planning. Let's look at time as the time 

to begin planning, the time element of compound interest 

and the time to be spent during retirement. 

As in the parable the time to begin planning for re

tirement was this morning. Already, it is this afternoon. 

When retirement is many years away, plans will consist of 

living just below one's present income in order to have nee-

essary income for later life. The earlier in life a person 

begins to prepare for retirement, the less financial resour

ces he needs. A sma 11 amount of money saved over a 1 ong per

iod of time amounts to a larger amount than a large amount 

saved later in life, when interest is accumulated over a 

shorter period of time. Compound interest is an amazing 

factor of growth of money. 

As the time approaches for retirement, plans begin to 
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take on a more definite shape. But, at this point, let's 

pause to look at the word "time". TIME. What is it? Even 

Webster doesn't tell us what it is. He only uses synonyms: 

time, a moment, a day, the period during action. 

Something happens during all of our time. We are doing 

something now. We will do something the next hour. We will 

eat, sleep, play, or work. Time is used for all of these. 

Time in Retirement. Time must be used. Time requires 

decisions because it is imperative that we use it. We are 

forced to make decisions. If we don't plan to do something, 

we will do nothing. Planning to do something leads us to 

consider alternatives, and not often in our lives do we have 

more alternatives than at retirement. This bothers many peo

ple. If we look at the total amount of time it can be over

whelming. A man after retirement has about 15 years of life 

expectancy, a woman longer, Then retirement constitutes about 

1/4 of one's adult life. But, this time is made up of days. 

In a period of 24 hours we usually sleep 8 hours, use 4 for 

meals and snacks, 2 for personal care, There are only 10 hours 

left that require choices. 

Those 10 hours~ They can be used to increase income, to 

watch birds, to volunteer services to others, to learn new know

ledge, to pursue an interest in depth, and we have numerous ot

her choices. The point of this whole narration is that "Retire

ment involves use of time that must be spent and the use of time 

requires making decisions." There is no way to avoid these deci

sions. We either decide to sit while time passes or we do s0me-
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thing. Sitting is not commendable either for personal wel

fare or society. If time is used for something productive 

we must plan. The earlier you begin planning the more suc

cessful your retirement. Let's relate time and the finan

cial aspect of retirement. 

Time may be used to increase income in early years of 

retirement. Money is needed to finance the use of our time 

after retirement. Money is needed for shelter, food, cloth

ing, medical care, and transportation. It is needed to pur

sue interests, to give volunteers service, or visit friends. 

How do we plan financially for retirement? The object

ive of retirement planning can be stated quite broadly: to 

provide in one's later years for necessities, some luxuries, 

and security for a surviving spouse or other dependent. For 

a young person this is specific as he can get. For one who 

can see retirement approaching, the objective can be more 

fully described as: to live at a certain income level, in a 

certain place, in a certain type home, and with opportunties 

to carry on certain activities. 

It is not an unreasonable goal to plan to continue to 

maintain a standard of living after retirement not too much 

reduced from that of one's economically best years, allowing 

for the inevitable changes age bring in taste and capabilities. 

Let me repeat, this is not an unreasonable goal but it does 

require pre-retirement planning. In the vast majority of cases 

it requires individual saving and investment to supplement 

Social Security benefits and private company pensions. The 
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earlier you begin savings and investments the more time there 

is for the yield to compound and the funds to accumulate. 

Estimating Net Worth 

Your financial resources, assets and prospects, establish 

the base for your retirement plan. Identify the present value, 

the value at retirement, and the use of each asset as it fits 

into your plan. For example, will you plan to keep the asset 

or sell it? How much return can you expect? Assets may in

clude: house, other real estate, cash value of life insurance, 

pension rights (cash value), savings bonds, stocks, bonds, bal

ance receivable from loans, net cash value of business, automo

biles, checking account, and/or savings accounts. What are the 

liabilities? List each and the amount. What will be the bal

ance outstanding on each of these at retirement? What new debts 

will be assumed before retirement? 

Other questions to ask: When will the last child leave the 

nest? Will there be need to help parents or other relatives in 

later years? 

If there is a possibility of an inheritance, consider it as 

a resource to be invested or used, but not as a plug to stop a 

leak, Career outlook affects retirement plans. Changes, promo

tions, and pension plans are to be considered, also. 

The wife's employment affects family expenditures and goals. 

The wife who uses her income for installment payments and every

day living expenses and then quits work puts the family's finan

ces in jeopardy. The wife's disposable income, should there be 
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any possibility that she stop work, should be used to strengh

ten the family's financial position. Translated into specific 

expenses, these are down payments (not current payments) and 

savings for long term goals, cash for furniture, car, savings 

for retirement, and an occasional vacation. These same guide-

1 ines apply to husband's extra or unpredictable earnings. 

Developing a Retirement Program 

A savings and investment program is indispensable. The 

exact amount at retirement is difficult to assertain for young 

people, but savings for family security is a necessity and is 

related to retirement. The savings program should be reviewed 

frequently in light of purpose and return of investment. 

What about inflation? Inflation is certain, only the rate 

is uncertain. Inflation is only one reason why savings and in

vestments should be evaluated periodically. 

Full or part time employment after retirement is one alter

native. Much can be said for employment after retirement. In 

addition to monetary rewards, a second career can offer new exp

eriences, interests, and friends. 

Another alternative we have is that of lifestyles. A life 

of strolling along beaches and playing checkers in the Florida 

sun is just the cup of tea for many . Others will choose to de

vote full time to a second career, while in between, many will 

serve as volunteers or pursue a craft or interest. 

The location in which a person chooses to live will affect 

living costs and way of life. Should you stay where you are or 

move? Staying put allows you to anticipate living expenses fairly 
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accurate and to keep in touch with friends and familiar com

munity activities. Moving may get you to a more favorable 

climate or cost less than present living arrangements. To 

move or not to move is an important and maybe a difficult de

cision. It may require a great deal of research and investi

gation. 

The elements of retirement discussed to this point are 

more in the realm of choices to be considered. 

The financial plan for retirement is directly related to, 

and is a base for one's choices. It is, however, a little dif

ferent in that it can be segmented into parts: resources, or 

assets as discussed earlier, a tentative spending plan or bud

get, and a program to provide income to finance one's needs and 

wants. 

Simply add up the resources available to get the amount 

of income that your resources will provide, estimate living 

expenses and compare the two. 

How does one determine 1 iving expenses for reti-rement? 

The amount a family spends for each item of living is per

sonal. Each family should design its own budget. 

To make a retirement budget, list the expenditures as they 

are now. The headings that you will probably use are: food, 

at home and meals eaten out; housing, rent or mortgage payments, 

taxes, insurance, repair and maintenance; household operations, 

fuel, electricity, gas, water, garbage and telephone; eqyjpment. 

household and outdoor; transportation, monthly payments or depre-
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ciation, repairs and maintenance, gasoline and oil, tires, lic

enses, insurance, tolls, parking, and public transportation; 

clothing and personal care; medical care, health insurance, 

out of pocket medicine and doctor bills, eye glasses, and hear

ing aids; recreation; miscellaneous, tobacco, stationery, post

age, and expenditures for pets, life insurance premiums, and 

dues to societies; taxes, federal, state, and local; Social 

Securitv; savings, What do you spend on these now? Use a mon

thly or annual figure but keep a record to give true figures. 

When you have sufficient figures, determine how each will change 

after retirement. 

Many of these expenditures will be eliminated while others 

will be reduced and some may increase. What is the total income 

needed to support your after retirement plan? How much income 

will be available from pensions, Social Security, return on in

vestments? Is the income sufficient? Do you need to increase 

income? If income can't be increased, where can you adjust ex

penses? 

Financial planning is basic to the success of 1/4 of your 

adult life. The time to begin planning is when you take your 

first job. The time to draw up your more detailed plan is sev

eral years before you set the alann clock for your last day on 

that job. 
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Resource Persons Who Might Assist With 
Pre-Retirement Education Programs 

Jo Ann Barton 

Each corrmunity has a unique cluster of resources which 

can be ut11ized in planning, implementing, and evaluating 

pre-retirement education programs. Those listed by parti

cipants in the workshop follow. Some are available in most 

communities while others are more apt trr be found in urban 

areas. There are probably other agencies, organizations, 

and individuals who were not identified by participants. 

Pre-retirees and spouses. These persons should be able 
to identify concerns of pre-retirees and to identify persons 
to be invited to attend the sessions. 

Recently retired persons. These individuals can identify 
problems which they encountered on retirement. 

Churches may provide audience, meeting place, or expertise. 
A minister may teach sessions on adjusting to changes in family 
s itua ti ons. 

Business and industry personnel or industrial relations sec
tions may sponsor groups and/or provide information regarding 
retirement benefits. 

Cooperative Extension Service agents. The Extension Divi
sion of VPI&SU has 112 unit offices in Virginia. All have a 
home economist who is prepared to teach a variety of topics re
lated to personal and family living. These agents also have ac
cess to faculty resources at Virginia Tech and Virginia State 
College. 

Home economics teachers are found in most school systems in 
the state. Their training and experience enables them to teach a 
variety of topics related to family living and concerns through
out the life span. 

A lawyer might talk about legal aspects of preparing for re
tirement: estate planning, wills, etc. 

A realtor might discuss pros and cons of selling and/or buying 
property. Contractors or HUD representatives may be involved in 
discussion of housing alternatives and safety. 
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Gerontology planner in Planning District can help plan 
program and identify resources. 

Social security representatives can explore topics re
lated to social security benefits and Medicare. 

Health professionals (physician, nurse, pharmacist) can 
talk about general health concerns: check-ups, self medica
tion and fraud. 

An Undertaker can discuss funeral planning. 

Virginia Employment Commission can provide information 
related to second careers. 

A Banker can talk about financial planning. 

Educators can talk about continuing education opportuni
ties available through area high schools and colleges. 

Facult members of area colle es and universtities (both 
public and private have expertise on a variety of topics app
ropriate for pre-retirement programs. 

Representatives of groups such as Red Cross, RSVP, Title 
VII, can talk about service opportunities. 

Public health nutritionist or hospital dietitian could talk 
about food fads and other concerns related to health. 

Health/Physical education instructors can talk about activ
ity for older persons and physical fitness. 

AARP, Gray Panthers, and other organizations for retired per
sons may provide opportunities for leisure time or how they feel 
about successful aging. 

Family services agencies can talk of services available to 
individuals and families. 

Retirement home representatives. Pre-retirees may be inter
ested in learning more about this housing alternative. 

An IRS representative, tax accountant, or CPA _may discuss tax 
problems of the retired. 

Labor unions may be interested in sponsoring pre-retirement 
education programs for members. 

The YMCA, the YWCA, and Recreation Departments may be inter
ested in adding pre-retirement programs to their community offer
ings. 
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Representatives of mass media such as newspapers, radio 
and TV stations can help publicize series or get information 
to pre-retirees. 

Civic and social clubs may be interested in pre-retire
ment information for members. 

Some guidelines for developing programs on pre-retirement 

planning have been developed by Ethel L. Grubbs, one of our Ex

tension Specialists. I share this information with you at this 

time. 

GUIDELINES FOR DEVELOPING PROGRAMS 
ON PRE-RETIREMENT PLANNING 

Planning for later years may be identified in many ways, 

such as pre-retirement education, pre-retirement planning, or 

planning for retirement. Regardless of the terminology used, 

some guidelines for developing programs on Pre- Retirement Plan-

nig follow: 

1. Basic Purpose - The basic purpose of programs concerning 
pre-retirement planning is to change negative attitudes 
and to cause participants to become motivated to make in
telligent and knowledgeable decisions. 

2. Primary Responsibility - The .primary responsibility for 
planning one's retirement rests with the individual. No 
one person or organization can tell an individual "how" 
to retire. Guidance and direction can be offered to help 
an individual plan for a significant change in his life 
style and to remain meaningful throughout life. 

3. Understand the Pre-retiree - It is necessary to understand 
the knowledge, attitudes, values, and needs the pre-reti~ee 

· has toward and about retirement in order to assure success 
in planning a good program. 

4. Objectives - the objectives of a well-planned pre-retire
ment program provide the individual an opportunity to: 
. Recognize areas in which his way of life changes 
. Facilitate his or her legal and financial planning 
. Facilitate his or her health and welfare planning 
. Become involved in continuing education and meaning

ful activity. 
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5. Learning Situation - The learning situation should pro
vide instructional information related to the objectives 
of the program. 

6. Program Coordinator - A program coordinator is needed to 
plan the program and serve as a catalyst between resource 
persons and participants. The coordinator should utilize 
local expertise and conduct the program so there is mean
ing and understanding. 

7. Schedule of Meetings - A two-hour session once a week for 
a period of several weeks depending on the program areas 
to be included, or a two-day program may be used when par
ticipants come from an area outside of the community. The 
l.ocal situation will influence the time and frequency of 
sessions. 

Programs may be scheduled so that participants may 
attend on company time, shared time, or on their own time. 

8. Size of Group - 15 to 30 persons adds to the effectiveness 
of the group in an informal environment. 

9. Meeting Room - A well-lighted and well-ventilated room with 
informal seating arrangement in a space to accommodate the 
size of the group contributes to the learning situation. 

10. Age Range - At present, research indicates that pre-retire
ment planning is effective for persons in the age range of 
50 to 65. This does not mean that younger persons should not 
participate. 

11. Voluntary Participation - Voluntary participation out-weighs 
mandatory participation. · Spouses should participate. 

12. Invitations - When a program is to be conducted on an 1n
plant basis, letters of invitation are usually sent to~he 
employee's home announcing the program and explaining the 
arrangements. (Location, time, cost, invitation for spouse 
to attend and program highlights). 

13. Motivate the Individual - It is unwise to try to cover all 
topics of concern in a program on pre-retirement planniQg. 
The intent of the program is to motivate the individual to 
start his planning and to provide him with various options 
and alternatives for making decisions. 

14. Sequence of Programming - The sequence of programming may 
vary. A general overview, the areas of finances, health 
and welfare, and meaningful activities are usually among 
the areas included. Develop the program to meet the needs 
of the people concerned. 
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15. Flexibility - Make the pre-retirement program flexible. 

· 16. Utilize People With Expertise - Utilize local people with 
expertise. 

17. Use Questions and Discussion - Good discussion hinges on 
effective questioning. Utilize questions following each 
session to: arouse interest, promote understanding, develop 
new insights, strengthen or consolidate learning, stimulate 
logical and critical thinking, test the achievement of ob
jectives, and develop ideals, attitudes, and appreciations. 

18. Program Evaluation and Follow-U~ - Program evaluation and 
follow-up is necessary to determine the effectiveness of the 
over-all program and techniques as well as to determine needs 
in future programs. 
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PHYSICAL EDUCATION OF OLDER PEOPLE 

Dr. Elizabeth A. Ritchey 
Assistant Professor, Health Education Program 

Division of Health, Physical Education and Recreation 
Virginia Polytechnic Institute and State University 

Blacksburg, Virginia 

Dr. Gene A. Hayes 
Associate Professor and Program Area Leader 

Professional Recreation Program, Division of Health, 
Physical Education and Recreation 

Virginia Polytechnic Institute and State University 
Blacksburg, Virginia 

Dr. William G. Herbert 
Associate Professor, Division of Health, 

Physical Education and Recreation 
Virginia Polytechnic Institute and State University 

Blacksburg, Virginia 

INTRODUCTION 

A key objective of physical education is to teach people 

to become physically active so that physical fitness can be 

maintained throughout life. Educators, by giving instruction 

during the developmental years of life, attempt to develop life

long fitness habits through programs of physical activity and 

health instruction. Unfortunately, comparative physical fit-

ness data for Americans, Canadians and Swedes, indicate that 

Americans maintain much lower physical fitness levels (as meas

ured by maximal oxygen consumption) and generally have not for

med habits of regular vigorous physical activity. These trends 

extend throughout life as evidenced by the fact that average 

Canadian and Swedish men at age 60 have nearly the same func~ 

tional capacity as the American counterparts of 30 years. 
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Clearly, there is good justification for active recreation 

and physical education beyond developmental years. If one con

siders the needs of people at different chronological stages of 

life, older Americans have the most critical need in this regard, 

since they are faced with more unstructured leisure time than any 

younger group. As the segment of our population over age 65 

years rises to 30% by 1990, .gerontologists and educational ins~ 

tutions must better prepare to meet the recreational needs of 

our older citizens. 

In planning this workshop, we made the assumption that those 

in attendance are practicing gerontologists with limited profession~ 

al training in developing physical fitness activity programs. 

We recognize that some of you have had considerable e.xperience in 

recreation planning with the aged and are looking forward to the 

information and insights you can share with us this afternoon. 

First, we will briefly describe some of the physiological and 

physical performance changes associated with the aging process to 

provide a perspective on mans' capacity for physical activity in 

the sixth decade and beyond. Second, the concept of ·physical fit

ness will be defined and related to bodily function. An overview 

of typical recreation programs for the aged in Virginia and else

where will be given . . Plansfor developing physical fitness activi

ties for the elderly will be presented which includes· discussion 

of activity selection, exercise equipment and activity modifica

tions for clients with common physical limitations. 
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Aging and the Potential for Physical Activity in the Elderly 

Aging can be defined as a progressive decline in the ca

pacity to respond to one's environment. It is accompanied by 

an increased incidence of disease and increased mortality. If 

physiological processes and performance determinants are plot

ted by decade of life, we would observe that the aging of func

tions begins at the chronological age of 25-30 years and grad

ually declines, thereafter. However, the rates of dec1ine for 

various processes are differential. For example, performance 

dependent functions like the maximal oxygen consumption may de

cline by as much as 50% by age 65, while blood glucose regula

tion and nerve conduction may show little or no decrement by 

the same age. The rate of aging is also strikingly different 

between people. To illustrate, it is not unsual to observe 

some individuals at age 60 with physiological profiles typical 

of 40 year olds who have experienced a similar environmental 

history. Although little is understood concerning factors which 

control the aging process, a reasonable view is that diseases 

throughout life, a person's nutrition, exercise, various other 

health habits as well as certain environmental inputs interact 

with a genetic mechanism to generate a certain rate of aging for 

each person. 

With regard to the capacity of 60-80 year old people for 

exercise, we need to consider the status of the neuromuscular, 

circulatory, pulmonary and metabolic functions. It has been ob-
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served that' the muscle mass of the body generally declines 

after age 45, as does muscular strength and work output. 

These strength decrements seem largely attributable to losses 

of contractile protein and a degeneration of muscle fibers. 

Motor nerves do not decrease and therefore do not seem respon· 

sible for strength reductions in the aged, but invasion 

of muscle by connective tissue occurs with aging and may 

further impair muscle performance. Although heart size does 

not decline with aging, a reduced capacity for endurance ex

ercise occurs which is partly related to increased vascular 

resistance (loss of elasticity in arteries) which impairs 

blood flow to the working muscles. Maximal breathing capaci

ty also diminishes with age, possibly restricting the rate 

at which oxygen can be taken up by the lung capillaries dur• 

ing heavy exercise. 

So what can we expect of the older person relative to 

physical fitness development? Should we assume that their 

excercise capacity is generally quite limited and they can-

not improve their capacity to the same extent as younger per

sons? The data in Table 1 show the effects of running or 

walking training on endurance fitness in two groups of elderly 

people. After 42 weeks of slow running exercise, an ·a% improve

ment was observed, while 6 weeks of walking failed to induce 

any improvement. Other investigators have reported improve

ments of 10-15% in endurance levels of older persons, provided 
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the exercise is moderately vigorous and maintained for 10-15 

weeks. The rapid, impressive gains usually seen after intense 

training in younger persons will not occur in the majority of 

the elderly. In contrast, there are a few "senior citizen en

durance athletes" who possess exceptional physical fitness cre

dentials (e.g., maximal oxygen uptakes of 40-48 ml/kg-min) as 

can be seen in Table 2). In summary, although we are lacking 

convincing evidence that exercise can alter the aging process, 

we do know that it can increase vitality in the aged. We all 

recognize the need to 11 add life to years" even if we are yet 

unsure if "years can be added to life". 
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FUNDAMENTALS OF PHYSICAL FITNESS 

Physical fitness is often defined as the "ability to work 

with vigor and pleasure, without undue fatigue, with energy left 

for enjoying hobbies and recreational activities and for meeting 

unforeseen emergencies.~ Physical fitness can be determined by 

measurement of its various components such as strength flexibility 

and stamina or cardiovascular endurance. Often norms are set 

which attempt to classify individuals as to level of fitness. 

But if you subscribe to the above definition, you will agree 

that physical fitness is an individual thing. The requirements 

of a young man engaged in heavy construction work would be dif

ferent from those of a 75 year old man in a nursing home. How

ever, there are limits below which no one should fall if they 

are to maintain health and enjoyment of life. 

Let us examine some of the components of physical fitness 

that are important with respect to good health, and that we are 

particularly concerned with in relation to the aged. 

MUSCULAR COMPONENTS 

Strength 

Strength is defined as the capacity of muscles to exert 

force against resistance. 

Need. Strength is needed to keep internal organs in place. 

- It is needed to perform all daily tasks. 

It is needed to maintain posture and balance. 

- It is needed to prevent aches and pains such as lower 

back pain. 
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Facts. - Muscles not used will atrophy and waste away. 

- With age muscles lose their tone size and strength. 

- Strength can be affected by many things such as the 

amount of fat in the muscle, fatigue, size and temper~ 

ature of the muscle and emotion. 

How To Improve Strength. "Isometric exercises" are ones in which 

a contraction of a muscle or group of muscles is held for a short 

time, such as 6 seconds. "Isometric" means "same length" and is 

static because the muscle remains the same length throughout the 

exercise. The muscular contraction is made against an immovable 

load. Isometric exercises can be done with no equipment and in 

any location. They are a good way to develop strength in a specif

ic muscle but they do not contribute to improvement in other 

components of fitness. Severe isometrics increase blood pressure 

because the tensed arm or leg muscles cut down on the flow of blood. 

This increase in blood pressure could be dangerous to those with 

defects in heart and blood vessels. Unfortunately the popular 

press often urges the sedentary and aged to use this type of exer

cise because of its simplicity. This segment of the population is 

more likely to find it risky to use these exercises. 

"Isotonic exercises" involve muscular contractions resulting 

from the exertion of force against a movable object. Motion is 

involved, muscle length changes, and the exercise is a dynamic one. 

Because movement is involved, isotonic exercises can contribute to 

other aspects of fitness. Weight lifting is an example of isotonic 

exercise. As with isometrics, weight lifting could be dangerous for 

those with hypertension. If weight lifting is improperly done, in

jury to joint and muscle may occur. Exercise with dumbbells would 
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be more suitable for the elderly than work with barbells. Iso

tonics with the resistance being body weight lifted, would be 

preferab 1 e. 

"Isokinetic exercise" uses an isometric type contraction 

but with slow-moving contractions done throughout a full range 

of movement. The speed of movement is controlled. Some mechani-

cal device is needed to perform isokinetic exercises. These 

devices are sometimes used by physcial therapists in hospital 

rehabilitation work and they help improve other components of 

fitness besides strength. 

Muscular Endurance 

Muscular endurance is the ability of the muscle to maintain 

repeated contractions over a period of time. 

Need. - It is needed for activities that are carried out over 
a longer period of time, such as walking or climbing 
stairs. 

- It is important to have, as a "reserve" when unexpected 
activity is needed. 

Facts. - It is governed by the central nervous system. 

- It is also dependent on the efficiency of the cardio
respiratory system to supply nutrients and remove waste. 

- Muscular endurance is a "local" endurance and does not 
cause breathlessness. 

How To Improve Muscular Endurance. - Motivation is important. 

- It is developed by progressively increasing the number 
of repetitions of an exercise using light or moderate 
resistance. 

Fl exi bi 1 ity 

Flexibility denotes elasticity or range of motion at a joint. 
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Need. - It is needed to maintain proper posture. 

- It is needed to perform many simple essential tasks 
such as tying shoe laces. 

- Lack of flexibility causes soreness if one is exposed 
even to mild physical exertion. 

- Inflexibility may limit work efficiency and predispose 
an individual to health problems such as low back pain. 

- Long elastic muscles that allow full joint movement are 
less likely to be injured. 

Facts. Flexibility is specific to each joint. 

- Lack of activity can contribute to lack of flexibility. 

- You become progressivelv less flexible with age partly 
due to structural changes in skeletal system. 

- Arthritic conditions of the aged contribute to inflexi
bility. 

How To Improve Flexibility. The muscle should be relaxed while 

trying to stretch it. 

- Gradually increase the amount of force when stretching 
a muscle. 

- Static or passive stretching is best, especially for the 
elderly. 

- Avoid bouncing or jerking in an attempt to stretch the 
muscle. 

- Don't force body parts beyond their range of movement. 

THE CARDIOVASCULAR COMPONENT 

Sometimes referred to by other names such as stamina, cardio-

respiratory efficiency or aerobic capacity, cardiovascular endur-

ance is considered the most important aspect of physical fitness. 

This is the "ability of the heart and blood vessels to deliver food 

and oxygen to individual cells and transport waste products to the 

organs of elimination at a rate demanded by the degree of exertion." 
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This aspect of fitness is vital to life. Those with a high de-

gree of cardio-vascular endurance appear to lead more healthy 

and lengthy lives. 

To develop improved cardiovascular endurance requires rhyth

mical exercises that can be sustained over a period of at least 

10 minutes, and preferably longer. Exercises such as jogging, 

cycling, swimming or briskly walking, if they will maintain your 

heart rate at a level approximately 75% of your maximum capacity, 

are the type that will improve cardiovascular endurance. One 

should participate in this type of exercise at least 3 times a 

week. 

NEUROMUSCULAR COMPONENTS 

There are a number of neuromuscular components that comprise 

total physical fitness (agility, posture, coordination, balance, 

etc.). 

Balance 

The component of balance is one in particular with which the 

elderly have difficulty. Balance is the "ability to maintain post

ural coordination and indulge in purposeful movement resisting the 

force of gravity. 11 It can be either static as when a person is 

standing still, or dynamic as when moving under control. 

Need. - To maintain proper posture. 

- To prevent injuries from falls. 

- To be independently mobile. 

Facts. - Balance involves the eyes, the semicircular canals of the 
internal ear and proprioceptors which are receptors in 
the joints, skin, tendons and muscles. 
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- Strength is needed to maintain balance. 

- The elderly have difficulty with position sense and 
hence balancing, because of losses in function of the 
above physiological factors. 

- Balance depends on the proper positioning of the body's 
center of gravity over its base of support. 

How To Improve Balance. - Develop strength in muscles. 

- Learn the physical laws related to balance such as: 
lower the center of gravity or provide a wider base 
of support. 

- Practice balancing exercises such as walking on a low 
balance beam. 

GENERAL PRINCIPLES 

Now that the components of physical fitness have been dis-

cussed, we will turn to some general principles and rules to fol-

low in any exercise program to develop fitness. 

Physical Examination 

A physician's examination is essential before any vigorous 

exercise program is attempted. 

Warm-Ups 

Warm· up exercises to stretch and limber up muscles and to 

increase the action of the heart and lungs should precede more 

vigorous forms of activity. 

Principle of Overload 

In order to improve rather than just maintain a level of 

fitness, this principle must be followed. Overload can be achiev

ed in a number of ways depending upon which component of fit-

ness you are working. 
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1. Increase the amount of resistance (apply greater force, 
lift heavier loads). 

2. Increase the rate of work (do same amount exercise in 
shorter period of time). 

3. Increase the duration of work (lengthen the work per
ido of time). 

4. Decrease the duration of rest intervals (shorten the 
rest periods). 

Each area of fitness will require a specific type or combi

nation of overloads. The difference between a training athlete 

and an elderly person will be a matter of degree, with the elderly 

training at a slower rate, less intensity, for a shorter time, 

with more rest. 

Principle of Progression 

Excessive overload may cause soreness and injury. Progres-

sive overload is a gradual systematic increase over a period of 

time. 

Repetition and Regularity 

Frequent short periods of activity are better than long pro

longed ones. It is best built into a daily routine. Every other 

day or at least 3 times a week allows time for rest and recovery 

for those who are less fit. Everyone including the elderly should 

avoid the "weekend only" philosophy of physical activity. 

·Additional Guidelines 

Activity should be fun and enjoyable, preferably with friends. 

It should be relaxing. Although the elderly probably should avoid 

competitive athletics, they could make adjustments in activities 

they have been accustomed to in the past. It is important that the 



-163-

elderly avoid exercise under adverse conditions such as extremes 

in temperature, after a heavy meal, or when not feeling well. Act- . 

ivity shouldn't be pushed to the point of discomfort. An older 

person's reserves are not as great so they will require more fre-

quent rest after exertion. 

RECREATION FOR THE OLDER CITIZEN 

My Get Up and Go, Has Got Up and Went 
(Author Unknown) 

How do I know that my youth is all spent? 
Well, my "get up and go 11 has got up and went. 
But, in spite of it all, I am able to grin 
When I think of the places my "Get Up 11 has been. 
Old age is golden, so I've heard it said, 
But sometimes I wonder when I get out of bed, 
With my ears in a drawer, and my teeth in a cup, 
And my eyes on the table until I get up, 
E'er sleep dims my eyes, I say to myself, 
Is there anything else I can lay on the shelf? 
But, I'm happy to say as I think it all o'er 
My friends mean more to me than ever before. 
And, I really don't mind when I think, with a grin, 
Of all the grand places my 11 get up 11 has been. 
And since I have retired from Life's competition 
I busy myself with complete repetition. 
I get up each morning, dust off my wits, 
Pick up the paper and read the obits. 
!f my name is still missing, I know I'm not dead, 
So, I eat a good breakfast and go back to bed. 

Man has always been concerned with the prolongation of life 

and the alleviation of the ills of old age. This has been made 

clearly evident from the study of primitive cultures and folk-lore. 

The Romans believed that old age was itself a disease, and medical 

writers for many centuries thereafter recorded remedies for a great 

variety ?f senile complaints without having any understanding of the 

underlying causes. Only in the last century and a half with the 
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development of modern medicine, which is based on the correlation 

of clinical and postmortem observations, and is aided by methods 

of precise measurement, has it been possible to attempt the dif

ferentiation of the aging process, characteristic of all living 

matter, from the superimposed diseases occuring in the aged. 

In the United States during the current century the percent

age of the population of persons over the age of 65 has more than 

doubled since 1900. Currently, approximately 10 percent or over 

20 million older Americans, represent a six-fold increase from 

the 3 million in 1900. By the year 2000 the number of individuals 

over the age of 65 could swell to nearly 30 million. A child born 

in 1900 could expect to live an average of about 48 years; a child 

born in 1969 could live an average of 22 years longer or to an 

average age of 70. Today, one of every ten Americans is over 65 

years of age, and barring any unforeseen catastrophe, this number 

of older citizens will continue to grow. (Sunderland) 

More than one million Americans retire each year, and most 

face serious adjustment problems. In addition to wrestling with 

problems .caused by reduced incomes, they must find something to do 

with their time and new ways to channel their abilities. In the 

view of many sociologists, the expressive role - encompassing soc

ial, cultural, creative, religious, and recreational activities -

is one of the retirement's most important roles. 

A common misunderstanding is that the majority of the Ameri

cans over the age of 65 is incapacitated and/or tnstitutionalized. 

This is false since we know that less than 1 million of the total 

older population are institutionalized, about five percent are home-
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bound, and others are reasonably well, ambulatory, and willing 

to participate in community activities. 

Leisure and Recreation Patterns 

What are the current leisure and recreation patterns of the 

older citizens of America? The research in this area is not ex

tensive, but there have been a few studies sponsored by academic 

institutions and private foundations. There are some specific 

data to indicate the types of activities older people participate 

in, however, most of this is geographical and may not be applicable 

to all regions of the country and to all older people. The data 

that have been collected seem, to indicate that the recreational 

and leisure behavior is as diversified as their economic, physical 

and educational backgrounds will accommodate. It is also known 

that the areas in which the older person pursues his leisure time 

activities is limited to the immediate living environment, especial~ 

ly including the home. 

Leisure Time Interests - Research 

One would suspect that type of leisure activities would differ 

according to sex and empirical studies which have verified this dif

ference. Of significance is the question whether dtfferences in sex 

are rooted in biological differences or whether they stem from cul

tural expectations. For example, a study conducted in Omaha in 1967 

(Kitchens) included asking aged respondents in what types of activ

ity they would like to engage. Men listed such activities as a 

workshop for hobbies, horseshoes, croquet, fishing, model railroad, 

tours, slot machines, and foreign language instruction. Women, on 
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the other hand, indicated they would prefer dancing, movies, reli

~ous services, choral groups, physical therapy, and book reviews. 

In general, the survey found that men~were more active than women, 

were away from the buildings in which they lived more frequently than 

women, and enjoyed outdoor activities more than women. Such, of 

course, was to be expected and highlights the cultural differences 

in our society. After all, our normative structure frowns on the 

male of the species knitting and sewing. Unfortunately, the study 

was designed to include only a homogeneous middle and upper class 

sample, all of whom were actively engaged in leisure time pursuits 

and fails to allow generalizations which include heterogeneous sub

cultures. 

Louisiana Study 

A study made in Louisana in 1968 (Kitchens) points up the rural

urban differences in patterns of appropriate leisure behavior of aged 

persons. A sample of 180 persons 60 years of age and older was drawn 

from the city of New Orleans. These persons were asked about their 

participation in clubs or organizations specifically designed for the 

aged. Their responses were compared with those of a sample of equal 

size drawn from a parish in Louisiana which contained no town larger 

than 2,500 in population. The study found that while participation 

in religious organizations were about the same for urbanites as rural

ites, not one person interviewed from the rural area reported member

ship in an organization for the aged. Approximately 40% of the urban 

respondents reported membership in such organizations as Sixty Plus 

Social Club, Baptist Golden Age Club, Senior Citizens, Retired Teach-

ers' Association, and Eignt Plus Sixty Club. lt migh..t be argued th.at 
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since no club for the aged existed in the rural area, aged per

sons would not, therefore, belong. Equally as cogent is the 

argument, however, that need, ~s culturally defined, is not felt 

for such organizations in rural areas and, for that reason, none 

exists. 

L.S.U. Study 

A most extensive survey was done in 1967 by C. B. Ellis of 

Louisiana State University .. Lafayette Parish was chosen as the 

sample area and every person 65 and over in the Parish was inter-

vjewed in relation to his or her leisure time activities. In all, 

4090 interviews were conducted. Ellis divided twenty-two recrea-

tional activities into four categories. They were: 

1. Intellectual, which were primarily mental activities and 
included such things as reading books, reading magazines, 
attending concerts, plays and singing affairs, and attend
ing educational classes. 

2. Social, which highlights interaction with others and in
cludes attending regular church services, participating 
in other organizations, visiting neighbors, and visiting 
relatives other than children. 

3. Solitary activities, which include watching T.V., making 
things, playing some types of games, and gardening (flow
ers, etc. ) . 

4. Activistic were those activities involving more physical 
exertion than others, e.g., going fishing or hunting, hob
bies, traveling, gardening (both flowers and vegetables). 

The findings of this study show significant differences in de

gree of participation and in type of activities preferred among those 

interviewed. Leisure time activities varied according to education, 

finances, race, and place of residence. Those who were more highly 

educated, white, more affluent, and urban participated in leisure 

activities significantly more than their counterparts. The more 
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educated f)referred intellectual and solitary activities. The rural 

aged took part more frequently in social and solitary type while 

the urbanites turned to activities and intellectual leisure time 

pursuits. 

Ellis summarizes his findings in the following manner: In-

tellectual leisure activities are associated with high education, 

white race, affluence, and urban residence. 

Social leisure activities were related to rural residence 
and male sex. 

Solitary leisure activities are correlated with high edu
cation, white race, affluence, and rural background. 

Activistic leisure activities are associated with high 
education, white race, affluence, and urban residence. 

Conclusions Based on Results of Studies 

The elderly from the lower socio-economic classes it appears, 

are willing not to participate in recreational leisure time acti-

vities. Their cultural background has not prepared them for such 

activities and perhaps they are happy with the rocking chair. On 

the contrary, the elderly from the higher socio-economic classes 

show a propensity for varying types of activity depending upon 

their race and place of residence. Putting questions of mental 

and physical health aside for the moment, it may be that the lat

ter group,. due to positions which they occupied in the occupationa 1 

and social worlds of their younger years, are better prepared to 

cope with leisure, to enjoy it, and find self expression in old age 

through it. The former group, on the other hand, may be prepared by 

their subcultural backgrounds to be more dependent in old age, to 
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disengage from middle age activities, and draw more and more into 

their own private worlds. Leisure time activity for them may not 

be a form of self expression and they may prefer activity which is 

no activity at all. 

PLANNING PHYSICAL FITNESS ACTIVITIES FOR THE ELDERLY 

In regard to program planning, we have given priority to a 

review of activities which all stimulate the cardio-respiratory 

endurance, only five fundamental principles are recommended. 

First, the activity should be submaximal in intensity and main

tained for several minutes, it should involve the larger muscles 

of the body and it should induce a moderate rise in pulse and 

ventilation (breathing). If this first principle is met, the 

activity is said to be 11 aerobic, 11 meaning it will stimulate oxy

gen transport by the circulation and in an increased use of oxy

ge~ for energy by muscles. Second, the energy requirement of the 

activity should be sufficient to contribute to body weight con

trol. Even a slow 60 minute daily walk fulfills this require

ment, since that activity alone can account for a one pound fat 

loss in a 150 lb person in just 2 weeks. Third, the activity 

should not involve high tension levels in muscles and breath

holding, as would occur in strength or static type exercises. 

Such exercises should be carefully avoided, since they impose 

sudden, severe loads on the heart and circulatory system. Fourth, 

the activity should be self-paced, requiring simple strategies 

and slow, ballistic limb movements. Attempting a game of conven

tional handball might generally elicit feelings of frustration due 
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to an inability of the elderly performer to rapidly process and 

respond to complex information. A final principle relates to 

the enjoyment inherent in participation. All activities should 

be pleasurable or we can expect that the participant will also 

become bored and his adherence will be poor. 

Table 3 has been developed, to illustrate how representa-

tive fitness activities might be evaluated, in the manner just 

described. Certain individual activities like bowling and soft

ball tend to have a low aerobic value, while others like swimming 

and walking-jogging are quite good in this regard. Among the 

pair of small group activities, various forms of social dance are 

excellent cardiovascular activities for the aged, while tennis, 

played by the conventional rules has limited value. Admittedly, 

tennis and golf can be highly enjoyable games. If tennis skills 

are sufficient so that a moderate exercise pace is maintained, the 

aerobic value of the game increases. Although a noted cardiologist, 

Dr. Herman Hellerstein has often stated that "playing golf is the 

best way to spoil a good walk 11
• That game has good potential for 

cardiovascular fitness, if the golfer walks between his shots. 
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TABLE 3 

ASSESSMENT OF SOME RECREATIONAL PHYSICAL FITNESS 

ACTIVITIES FOR OLDER PERSONS 
Criteria 

Lo 
Energy Tension Self-

Activity Aerobic Expended Level Paced 

Badminton + + + 0 

Bicycling ++ ++ + + 

Bowling 0 0 + + 

Folk Dancing ++ ++ + + 

Golfing + + + + 

Softball 0 0 0 0 

Square Dancing + + + + 

Swimming ++ + + + 

Tennis ? ? ? 0 

Legend: ++ = excellent; + = good; ? ~ hignly variable; O ~minimal value 
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Exercise Equipment 

Many commercial exercisers are available which are adver

tised to improve fitness, vitality, strength, andto enable the 

user to shed unsightly fat with a minimum investment of time 

and effort. These claims cannot be substantiated. Cardiovas

cular fitness benefits derived from exercise with or without 

special equipment is dependent upon the physiological princi

~es discussed above. Treadmills, stationary bicycle ergometers 

and stepping benches are generally satisfactory for exercise 

training because they engage the large leg muscles of the body 

and stimulate aerobic processes. High tension, low velocity 

exercises with pulley devices generally do not have the same 

effect. Unfortunately, exercise equipment may be quite expen

sive, can often be subject to mechanical breakdown, and may 

not be properly designed for comfortable activity. Further, 

the adherence to exercise programs with such devices is usual

ly poor. One very popular piece of equipment is the station

ary bicycle. It may be quite comfortable for exercise train

ing, if the frame is designed so the hips can be positioned on 

the seat directly above the foot pedals. Many stationary bikes 

are poorly designed, with the hips positioned well behind the 

pedals. Exercising on these bikes causes extreme thigh and 

knee discomfort. Often these bicycle ergometers do not have 

tension controls or odometers so the user can measure his per

formance and evaluate his fitness improvement after a period 

of training. A bicycle with these essential features is avail

able for your inspection today at this workshop. I would like 
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to emphasize that special equipment is not necessary for develop

ing cardiovascular fitness and that activities such as bench step

ping or stair climbing are the physiological equivalent of jogging 

on a $1500 motor driven treadmill. 

Starting The Exercise Program 

Before beginning an exercise program, an elderly person should 

evaluate his capacity for activity. This is most conveniently and 

safely measured by detennining the distance that the individual can 

walk in 10 minutes on a level surface at a brisk pace, but without 

undue difficulty or discomfort. One way to assure that the person 

does not over-exert in this evaluation is to stipulate that he or 

she complete the walk at a pulse rate which does not exceed 100-120 

bt/min. Research has suggested that this pulse rate is ample to in

duce exercise training effects in 60-70 year old participants (deVr1es, 

H. A. Geriatrics 26:102-111, 1971). The distance covered in this 

10 minute walk can then provide a baseline for cardiovasular endur

ance. Next, approprtate fitness exercises should be selected and 

performed .ona regular basis ( 3-4 days/week) for a minimum of 8-10 

weeks. By this time, measurable improvements in cardiovascular en

durance should be demonstrable through the 11 10 minute walk test." 

Perhaps the two most important points to stress in exercise self

evaluation and training are: (1) to maintain regularity and (2) 

to avoid over--exertion. Frequent monitoring of the immediate post

exercise pulse at the carotid artery, left chest wall or radial ar

tery (count pulse with a watch second hand beginning immediately aft

er exercise ceases and continuing for exactly 10 sec; multiply the 



-174-

obtained value by 6 to obtain the pulse rate on beats/minute) 

will assure that over-exertion does not occur. 

Program Possibilities for the Older Person 

Given what we know about the leisure and recreation behav-

ioral patterns of older people and the fact that their needs and 

interests are just as individualized as members of all age groups 

what should be done, and what is being done, in terms of recrea-

tion and leisure programming for the senior citizenJ Dr. H. D. 

Sessoms succinctly sums up his thoughts on programming efforts 

and directions in a recent article. (Sessoms) 

11 In recent years, a good number of programs have 
been launched on the assumption that recreation agen-
cies ought to provide recreation services for older 
people and do so through the structure of Golden Age 
Clubs, Senior Citizen programs and the like. These 
programs have been largely facility based and are an 
extension of the traditional comnunity center recrea-
tion program offered children and youth. Is this the 
route we wish to pursue in the future or are there oth-
er alternatives to programming? Should more attention 
be given to adult education classes and pre-retirement 
efforts so the older person can enjoy his leisure where 
he wishes? What are we attempting to achieve through 
the recreation programs: meaningful experiences? soc-
ial interaction? prolonged longetivity? Then, too, 
how much attention should be given the special popula-
tions - the ill, the infirmed, the economically depri-
ved? To be effective in providing recreation services 
for older people, we need to know on what basis we are 
providing these services and for whom they are intended. 11 

Since the vast majority of the older citizens are well func-

tioning, both mentally and physically, and since they are entitled 

as all of us are, to be treated as individuals with dignity and 

honor and not as groups of people who cannot manage their own af ~ 

fairs provides implications for recreation. Further, since we know 

that they have individualized, diversified needs and interests and 
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many are somewhat limited in their ability to travel great dis

tances to become involved we have other implications for recrea

tion for the older person. These facts seem to indicate that our 

focus should be on the delivery of a variety of services. We 

should not attempt to program for the older citizens but provide 

the opportunity for them to become involved in and to think about 

planning, organizing, and conducting their own programs of leisure 

interests. 

N~ed for Stimulating Activities 

The need for stimulating enjoyable activities is as essen

tial for the aged as it is for the young. Frequently, the place

ment of older persons in nursing homes and other facilities of 

congregate living arrangements means a removal from the living 

activities which provided them the situation of companionship, 

creativity, or of being useful members in social groups. Con

gregate living arrangements do not change the basic needs of 

people for creative use of leisure time. W~ys of meeting these 

needs change and opportunities must be provided to develop new 

instances or recall their stimulation, as well as expand the old 

instances. Pr9per activity programs participated in, by and suit

ed to the capactiy of, the individual are often crucial factors 

preventing and delaying mental and physical deterioration. 

Basic Human Needs Do Not Change With Age 

The aged person still needs recognition, response, social 

interrelationships, physical activity, security, new experiences, 

and change. Whatever the program, it must include change. Labora

tory experiments have proven that man without change deteriorates, 
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loses perspective. If the elderly cannot change their setting, 

then they must have choices within that setting. Boredom for 

many aged is a disease. If there are few things to be tired 

from, then many things can be found of which to be tired. 

Administrators of nursing homes and other facilities for 

the aged have realized that sedentary activities such as radio 

and television, while in themselves are valuable, do not meet 

the total recreational and social needs of the aged residents. 

Consequently, they are seeking new ideas and knowledge about 

programming, resources, ways of motivating their residents and 

professional assistance and guidance in these areas. 

In too many instances programs conducted for the geriatric 

patients are still of the 1940 1 s and 1950's vintage. The back

bone of too many programs is the nightly or weekly bingo games. 

There appears to be an inability, or lack of motivation, to get 

the elderly actively involved in activities that will tax them 

both mentally and physically. 

There are many exciting programs being conducted for, and 

with, the older person, both in convalescent facilities and in 

the community. A program area that is increasing in prominence 

and popularity is the one of physical exercise. A program of 

regular exercise is exceedingly important for the older person. 

It is just .as important as it is for anyone. The exercise prog

ram can bedeveloped to accomplish a variety of valuable benefits 

including: increasing blood flow, aid in the functioning of the 

heart, inhibit the development of arteriosclerosis, and the treat-
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ment of occlusive arterial disease. Exercise is important in 

obtaining, and maintaining strength, flexibility and endurance. 

It has been said that 'age is opportunity. 1 If age is opp

ortunity, it is through recreation that an older citizen may sat

isfy his need to find absorbing interests, to belong, to serve, 

to enjoy fellowship, and to form new relationships. New skills 

and techniques can be learned and old skills refurbjshed, but the 

foundations must be laid ahead of time. Fruitful and satisfying 

years, as well as the capacity for continual growth and useful-

ness, and personal enjoyment, should be the sense of purpose. 

We prepare our children to become adults: Isn't it just as 

important for the adult to prepare for later life, for retirement 

for the time in his life when another major lifestyle change takes 

place? Just as certain as the adult grows older he will have an 

ever increasingly abundant amount of leisure time at his disposal. 

Most often this increased leisure time is unwanted, forced upon us 

because of retirement, early retirement, illness or disability. Even 

though this may be enforced leisure time the person must still be 

prepared · to cope with it. This preparation must come before the 

time is thrust upon us if we wish to make our 'inherited' leisure 

a blessing rather than a burden. A poem by C. C. Arnold expresses 

this need for preparation in the following way: 

He is miserable and wretched, 
And ignorant too, 
Who has nothing to do, 
When he has noth1ng to do. 

He is rich and happy, 
And fortunate too, 
Who has plenty to do, 
When he has nothing to do. 
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CLINICAL PROBLEMS WHICH COMPLICATE PARTICIPATION 

It has been said that physical education of the elderly is 

even more important than physical education for school children. 

They need regular exercise more than the youngsters. However, 

programs for the aged have been neglected because of fear on the 

part of instructors, lack of funds and facilities. 

Physical therapy or corrective therapy is different than 

physical education, although Physical education is therapeuti.c. 

Physical therapy is concerned with restoring a function while 

physical education is concerned with the learning of recreational 

skills and sports. The two should complement each other, not sub-

stitute. Physical education can be conducted anywhere, even in 

wards of hospitals, for those bedridden. Physical education can 

be modified for those with a variety of disabilities or handicaps. 

Standard activities can be modified in numerous ways to accom-

modate those with problems. Ways to change an activity include: 

1. Increase the number of players. 

2. Slow the pace or music. 

3. Shorten distances. 

4. Change size of courts. 

5. Use larger balls or equipment (may also need to be lighter 
or softer). 

6. Modify the rules. 

7. Shorten length of participating time. 

8. Lower nets. 

9. Construct special equipment. 

10. There are many possibilities for homemade equipment to re
place professional sports equipment. 
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The following are some specific health problems that may 

require special attention. 

Lung Diseases 

- Contrary to past beliefs, doctors are finding that gradual 
reconditioning programs improve the maximum breathing capaci-
ty of many patients. 

- Sometimes patients use oxygen in backpacks or on wheels, 
while they walk. 

- Program should be supervised and gradual. 

- Vigorous or prolonged activity is contraindicated. 

Diabetes 

- Unless a very severe case, diabetics should be able to 
participate in physical education. 

- Care should be taken to ensure that diet, insulin and ex
ercise are regulated so that insulin shock does not occur 
from depletion of energy through unusually vigorous exer
cise. 

- Attention to foot care is important as they are prone to 
problems in healing of sores on feet. 

- Exercise will help control the tendency to obesity. 

Obesity 

- Avoid activities where they have to take a pounding in the 
joints; eg., jogging. 

- Activities where body weight has to be lifted are contrain
dicated. 

Passive exercise machines promoted to reduce weight are in
effective; eg., vibrators, rollers, massagers. 

Arthritis 

- Flexibility exercises are important, do gently without for
cing. 

- Care must be taken not to aggravate the disease. 
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Visual Problems 

Participate in activities by substituting hearing for vis
ion; eg., clapping behind pins in bowling, aim for the sound . 

- Balls can be purchased with bells in them or battery powered 
sound. 

- If blind, you may manually manipulate them through an exer
cise until they get the feel of it. 

- The blind can trace outline of body of the instructor to de
termine position his body should be in. 

- Clothesline paths above head level with a loop attached to a 
ring so person may hold loop and be guided while running or 
walking. 

- Different texture underfoot can provide boundaries. 

- Assign a sighted 11 buddy.u 

- Brightly contrasting colors help partially sighted, white and 
yellow especially. 

- Portable aluminum rails can be used for guidance in bowling. 

Hearing Problems 

- If they involve dizziness, balancing activities are good. 

- For dancing or rhythmical activities, the leader can clap 
hands when steps of pattern of movement change so person 
can use clap as a visual cue. 

Orthopedic Handicaps 

- Most activities that can be done by those who can stand 
walk, can be done in wheelchairs if they have use of their 
arms; eg., wheelchair square dancing. 

- Games can be adapted for amputees and devices made to attach 
to prostheses to aid in the activity. 

Osteoporosis 

- Bones are more fragile. 

- Even sneezing or opening a window can break bones of spine. 
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- Formation of bone is partly stimulated by stresses and 
strains of action and motion. 

- Loss of bone exacerbated by decreased activity of aged. 

- Avoid activities with potential for putting sudden stress 
on specific bones; eg., batting a ball, jumping. 

Bedridden 

- Activity depends on why they are in bed. 

- Numerous target games or ball activities can be used. 

- Exercises can be .done lying in be:d. 

Emotional Illness 

- Sometimes tossing a softball or balloon to a patient will 
elicit a response when nothing else will. 

Dancing is considered a good activity and is often used 
as therapy. 

Gradual inclusion in dual or small group activities help 
with social adjustment. 

- Avoid highly competitive activities or ones so complicated 
that frustration may occur. 

- Fitness programs are important as a psychological lift 
(30% of all suicides in U.S. are by people over 60). 

Cardiova~cular Disorders 

Cardiovascular problems are prevalent in elderly people. Exer

cise training can be harmful for those with certain types of disord

ers (e.g., aortic stenosis and certain heart valve conditions) or 

maybe potentially beneficial in other cases, if the intensity is 

properly controlled (in many coronary artery disease patients). 

Cardiac drugs also complicate the response of patients to exercise. 

Without exception, those with suspected cardiac problems should be 

examined by a physician before it is decided whether moderately 
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vigorous exercise is indicated. If indicated, each should under-

go a physician supervised graded exercise test in which the electro

cardiogram and blood pressure responses are measured. In this 

way, a safe exercise level for the patient can be determined. 

Since many elderly persons have cardiac disorders, this consid

eration seems quite important in recreational fitness progranrning. 

EXERCISES OF DOUBTFUL VALUE 

Some active exercises should be used with caution or not 

used at all by some individuals, especially the elderly, and some 

popular exercises do not have the benefits commonly ascribed to 

them. 

Double Leg Lifts 

Raising and lowering both legs simultaneously from the back

lying position is a potentially dangerous exercise for the person 

with weak abdominals. This exercise is often mistakenly prescribed 

for strengthening the abdominals, but it is in reality a hip flexor 

exercise. If the abdominals are not well developed, the pull of the 

hip flexor muscles on the pelvis and lumbar spine will cause the back 

to arch during the exercise. This may result in serious injury to 

the back. In addition, it will further stretch the already weakened 

abdominals and possibly cause an abdominal hernia. 

~it-Ups With Straight Legs 

· This exercise has the same effect as double leg-lifts in terms 

of the anatomical and mechanical stresses involved. It is primarily 

an exercise for the muscles which flex the hip joint. If weak abdom-
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inals are present and the lower back is pennitted to hyperextend, 

injury may result. Sit ups are best perfonned with the knees bent 

and the feet unstabilized. 

Deep Knee Bends 

Deep squatting exercises may be harmful to the knee joint, 

causing a stretching of the ligaments and an irritation of the 

synovial membrane. If one desires to strengthen the legs by knee 

bends, the half-squat (with a 90° angle of knee flexion) is a sat

isfactory substitute. 

Standing Toe-Touches 

This commonly used stretching exercise is somewhat controver

sial, but many authorities believe that repeated 11 bouncing 11 with 

the legs straight (in an attempt to touch the toes) is potentially 

harmful to the back and a possible source of injury to the muscles 

and ligaments which cross the back of the knee joint. Sitting toe

touches are probably safer. 

Back-Bends 

The acrobatic back-bend and other exercises such as the 11 swan 11 

position and backward trunk circling which require arching the lower 

back are designed to increase the strength of the lumbar muscles or 

increase trunk flexibility. For the individual who has weak abdomi

nals and/or "sway back", such exercises further aggravate these con

ditions. 

CONCLUSION 

Most elderly people are healthy and will not require extensive 
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modification of their physical education program. However, for 

the safety and fun of the participants some simple guidelines 

should be reviewed. 

1. Areas of the body weakened or damaged by injury or dis
ease should be adequately protected. 

2. Medical recorrmendations for limitations and restrictions 
in activity should be strictly observed. 

3. Frequent rest periods should be enforced. A player who 
shows signs of fatigue or breathlessness should cease 
activity immediately. 

4. Players should be discouraged from giving undue concern 
to the perfection of skills. Having fun is more import
ant than good form. 

5. Encouragement and praise should be offered generously. 
Confidence in themselves and pride in accomplishment are 
extremely important to the emotional stability of old peo
ple. 

6. Some time should be devoted to introductions and social
i~ng so that the participants may become acquainted. 

7. Part of the play period may be spent in planning activit
ies in which the group has an interest. Assuming respons
ibility in planning and organizing the games and activit
ies helps to promote self-esteem.* 

*Fait, Hollis F. Special Physical .Education, 2nd ed. Philadelphia, 
Pa. ; W .. B. Saunders Co. , 1972. 
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Virginia Polytechnic Institute and State University 

Dr. George A. Hughston 
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Virginia Polytechnic Institute and State University 
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Mr. Frederick E. Waddell 
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Virginia Polytechnic Institute and State University 

Introduction and Background of the Project 
Dr. Garman 

Virginia Tech received a grant from the Office of Education 

entitled, "Paraprofessional Training: A Functional Training Ap-

proach to Consumer Education and Financial Counseling for the Ag-

ing and Aged in Various Environmental Settings." The co-direc-

tors include Ruth D. Harris, George A. Hughston, and myself. 

Mr. Fred E. Waddell is the Research Associate. In essence, what 

we are doing this year between August 1, 1976, and July 31, 1977, 

is to become heavily involved in the paraprofessional training of 

conmunity persons to provide educational leadership in consumer 

education and financial counseling for older persons .. 

This project focuses upon the development of low-cost con

sumer education and financial counseling materials to be used by 

paraprofessionals in leading group educational discussions on 

topics of particular concern to people in the later stages of the 
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life cycle in various environmental settings. 

Both consumer education and consumer information efforts 

too often overlook a very special population. Persons nearing 

retirement and those already retired are a substantial minority 

in numbers in the United States. Their irrmediate consumer prcb

lems and longer term financial necessities are particularly 

unique primarily because of their stage in the life cycle. The 

aging (ages 45 to 60 years) and aged (61 years and above) popu

lation is more susceptible to falling prey to certain frauds and 

deceptions. Their nutritional needs and difficulties in meeting 

them differ from the younger or middle age populations; their 

health care, housing and transportations expectations and needs 

o~ten change quite rapidly; and too frequently the aging and aged 

have not carefully considered and acted upon financial planning 

decisions that need to be made in the area of estate planning. 

Failure of our educational system to reach the aging in con

sumer education matters is all too apparent. Additionally, the 

consumer information systems (primarily television, radio, news-

.papers, and magazines) do not provide an effective medium to reach 

and teach these adults. Obtaining and retaining the attention of 

the aging and aged population through mass media approaches is 

difficult. Retaining that attention and personalizing the infor

mation for adult populations is needed as a first step in meaning

ful consumer education. It should be recognized that .various en

vironmental settings exist for educational group discussions by 

the aging and aged and are~ite important in locations such as 

retirement homes, churches, and community centers. 
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A substantial body of well founded research has provided 

encouraging insight into the learning abilities of elderly peo

ple in varying types of education settings. The question is no 

longer can the aged learn, but how to reach the masses of eld

erly people who desire additional training in many areas. For 

years major authorities in Gerontology have echoed the need for 

training the elderly to deal with financial problems, yet little 

has been done by educators to assess, evaluate or meet this grow-

ing need. 

The problems needing solution are twofold: 

(1) to properly assess and determine the unique 
consumer education and financial counseling 
needs of the aging and aged, and 

(2) to develop, validate, and field test an ef
fective but low-cost program of materials 
to be used by paraprofessionals working with 
this special population regardless of their 
environmental setting. 

The seven principal objectives of this project have been: 

(1) to conduct an assessment of the consumer edu
cation and financial counseling needs of the 
aging and aged. 

(2) to identify four to six areas of consumer edu
cation and two to three areas of financial coun
seling most needed by the elderly and adaptable 
for national populations, 

(3) to develop a model to train paraprofessionals to 
provide consumer education and financial counsel
ing to aging and aged persons, 

(4) to develop prototype training materials and accom
panying one-page training material user guide 
sheets for each of the several topics, 

(5) to develop Ql'le attention and orientation slide
tape presentation with subparts for each of the 
several topics. 
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(6) to field test the prototype materials in three 
distinctly different environmental settings (re
tirement home, church, and community center), and 

(7) to evaluate and revise the paraprofessional train
ing materials and one-page training material user 
guide sheets. 

The results and benefits of this project would be: 

(1) identification of the most important consumer edu
cation and financial counseling needs of the aging 
and aged population, 

(2) the availability of effective paraprofessional train
ing materials, one-page training material user 
guide sheets, and an attention and orientation slide 
tape presentation for consumer education and finan
cial counseling for the aging and aged which are low 
in cost to produce and high in both portability and 
multiplier value throughout the country, 

(3) a limited number of paraprofessionals in existing 
community organizations will have been trained using 
the self-instructional materials, and 

(4) a limited number of aging and aged persons in differ
ent environmental settings will have received con
sumer education and financial counseling under the 
direction of paraprofessionals. 

Finally, a key result would be that the materials could be 

used by existing community education leaders in addition to num-

erous non-traditional educators, including those in retirement 

homes, nursing homes, churches, recreation departments, community 

action programs, consumer action groups, labor groups, and busi-

nesses. Those paraprofessionals in non-traditional settings through

out the country will be able to use the training materials and con-

duct programs in consumer education and financial counseling with 

no additonal inmediate training on the part of the paraprofessional. 

Trends and Numbers 
Dr. Hughston 

An overview of sociological characteristics of the elderly 
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population within the United States was presented by Dr. Hughs

ton in order to establish background data supporting the project. 

Recent trends are toward a population composed of larger propor

tions of aged people. Data reveal a growing number of elderly 

while birth rates show considerable decline. Sex differences 

are also a major trend of present and future populations with 

elderly women living much longer than elderly men. For the mar

ried couple, widowhood is the expectation and no significant re-

versal of this trend was found. Family ties, however, appear to 

remain strong during the later years of life with institutional-

ization being an exception, rather than a rule. 

One major problem the aged have in corrmon is that of con-

sumer difficulties. If emphasis is to be placed upon the pro

longation of independence among the aged in America, support 

should be given to projects designed to provide education for 

the elderly consumer. 

Design and the Modular Approach 
Dr. Harris 

The modules are designed to prepare paraprofessionals for 

the task of teaching or conducting sessions on six to eight top-

ics of consumer e~ucation for elderly consumers. They are to be 

developed and pilot tested by July, 1977. Included in the media 

to be developed for use during the sessions will be a slide--cas

sette tape presentation on each topic. Each module will also 

contain the leader's manual or the training manual user guide. 

An overview of the topic and objectives for each lesson will also 

be presented in each module. Specifically the modules will in-
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elude the following information: 

a. 
b. 

Objectives of ttle program 
Orientation to the discussion program 

c. Strategies and techniques to elicit cooperation and 
participation 

d. Slide-tape program 
e. Training material user guides 
f. 
g. 
h. 

Follow-up techniques for assuring participant action 
Resources for the program 
Evaluation techniques 

The modules will be organized in the following sections: 

1. Overview 
2. Objectives 
3. Narrative content 
4. Resources 
5. Evaluation 

It is expected that all information needed by the para-

professional will be presented within the module including news 

articles, narrative presentation and background information. 

Figure I presents the project development process. 
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Report on the Needs Assessment 
Mr. Waddell 

A brief unstructured brainstorming session to elicit what 

the participants felt were the major consumer and financial pro-

blems of older persons was conducted. After five minutes of 

brainstorming, the questionnaire that was used in the recently 

completed Needs Assessment phase of the Project was given to the 

group and they were asked to check four of the ten listed prob

lem areas which they felt were the major consumer financial prob-

lems of older persons. After doing so, the group compared their 

ratings with those of both the "Key Informants" and those of old-

er persons in the Blacksburg-Christiansburg area that were in~ 

eluded in the actual Needs Assessment Survey. 

Group discussion provided numerous observations concerning 

the interpretation and implications of the Needs Assessment on 

program development and implementation. Some of the participants 

asked to be included in the field testing of the consumer educa-

tion materials which will be developed. A comparison of the top 

problems ·Of older persons of the participants with those of the 

Key Informants and of older perso.ns included in the Needs Assess-

ment Survey are given in Table 1. 
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LEGAL RIGHTS OF OLDER AMERICANS 

Mr. David J. Burnette 
Area Extension Agent, Fann Management 

Emporia, Virginia 

One of the most exciting businesses in the world is the 

business of dea 1 i ng with 11 cE ad men's money". Connected with 

this business are the persistent, quarrelsome, lovable people 

who think they ought to receive it. Sooner or later, this 

takes in all of us. Most of us are hopeful that we will come 

into possession of one or more of these fabulous inheritances 

from our wealthy relatives or friends. 

In the event we do have an inheritance and the actual 

distribution is delayed, we become inquisitive, then concerned, 

and finally aggravated. For this reason we should become fam

iliar and know something of the me~anics, the legal process 

that bridges the gap between the time of death and the distri-

bution of property, be it real or personal. 

Then, too, at some time some of us may be called upon to 

manage or administer someone's estate. We should at least have 

a minimum understanding of the qualifications and requirements 

of such a complex job. 

Finally, we should examine our own house and ask ourselves 

a very personal question: can our home, farm, business or in

vestments be transferred in an uncontroversial and, ·above all, 

the least expensive manner? Today in the United States, only 

three out of every seven Americans are expressing their inherent 

right of succession to thei'r toil and wealth. 
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Group participation took place as the following items were 

discussed: 

What is a Will? 
Legal Terms used in a Will? 
Why should you make a Will? 
Who should have a Will? 
What is a valid Will? 
What happens if no Will is left? 
How to make a Will. 
Where should it be kept? 
Witness. 
Choosing a guardian. 

The group was involved in the questionnaire which follows 

and discussion was conducted on each item. 

SOME QUESTIONS ABOUT YOUR ESTATE PLAN 

1. Do you have a will? Does your wife 
have a will? 

2. Have you made income provisions for 
your wife and minor children in the 
event of your death? 

3. Can you estimate the present value 
of your estate? 

4. Can you estimate your estate's death 
tax liability if you die today? 

5. Have you consulted an attorney about 
an estate plan? 

6. Have you considered lifetime property 
transfers as a way of reducing your 
taxable estate? 

7. Have you considered changing the struc
ture of your business for estate plan
ning purposes? 

8. Do you have sufficient liquid assets in 
your estate to cover costs of estate 
settlement? 

9. Is your family generally familiar with 
the steps in estate settlement? 

Check 
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10. Does your family know where your valu
able papers are kept? 

Check 

In order to be informed about legal rights and concerns, 

there must be an understanding of terms used. These terms and 

their meaning follow: 

GLOSSARY OF TERMS 

Administrator - a person appointed by the proper court to set
tle an estate - collect assets of the estate, pay its debts and 
distribute the residue to those entitled. 

Annuity - a fixed sum, granted or bequeathed, payable on a reg
ular basis for specified period - such as the life of the annu
itant. 

Beneficiary - a persor. named in an insurance policy or a will to 
receive benefits or advantages. 

Bond - required of an executor, guardian or trustee - that the 
individual shall well and faithfully perform all the duties of 
the appointment. 

Conservator - person appointed as guardian , protector, or pre
server to manage the property of a person incapable of managing 
his own affairs - either because of age or other. 

Curtesy - the husband's lifetime interest in land which equals 
one-third of the value of all the deceased wife's real property. 

Dower - the wife's lifetime interest in land which equals one
third of the value of all the deceased husband's real property. 

Estate - all property, real and personal, tangible and intangi
ble, in which a person has "rights", "title" or "interest". 

Executor - the person named (nominated) in a will to carry out 
its terms. If a woman, the word "executrix 11 is used. 

Guardian - a person lawfully given the power, and charged with 
the duty, of caring for another person and managing his proper
ty, who is considered incapable of administering his or her own 
affairs. 

Heirs - those persons designated by law to succeed to the estate 
of a person dying without a will. 

Holographic Will - a Will written by a person in his own hand
writing. 
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Inheritor - an individual who receives property or who will re
ceive property from another person or his estate through the 
probate process of law. 

Intestate - a person who dies without a Last Will and Testament. 

Joint Tenants - persons who own equal interest in the same pro
perty. 

Probate --the judicial procedure to determine that a certain 
document claimed to be a Will is in fact valid and properly 
executed. 

Testate (Testator) - a person who has made a Will or dies leav
ing a Will. 

Trustee - the person who controls or manages a trust. 

Will - a written instrument executed with the formalities of 
law, whereby a person takes a disposition of his or her prop
erty to take effect after his or her death. 
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Laws of 
Virginia 

(As of January 1, 1968) 
Where No Will is Left 

Shown By 
Graphic Charts 

Married Man or Woman with No Children or Other Dependents 

Real Estate 

All 
to Wife or 

Husband 

Other Property 

All 
to Wife or 

Husband 

Married Man or Woman With Child or Children 

Real Estate 

2/3 
Equally 
Divided 
Among 

Children 

1/3 
To Wife 
or Hus
band for 
Life* 

*Unless his or her rights to 
such curtesy or dower shall 
have been lawfully barred OP 
relinquished. 

Other Property 

2/3 
Equally 
Divided or 
Among Husband 

Children 

Upon the death of the sur
viving husband or wife, his 
or her share of the real es
tate is divided equally among 
children. Descendants of de
ceased children take their an
cestor's share. 
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Wjdow or Widower with Child or Children 

Real Estate 

Equally 
Divided Among 

Children 

Equally 
Divided Among 

Children 

Descendents of Deceased Children 
take their ancestor's share. 

Married Man or Woman or Widow or Widower with No Children or 
Other Descendents (Mother and Father or Either Surviving) 

Real Estate 

1/2 
to 

Father 

1/2 
to 

Mother 

1/2 
to 

Father 

1/2 
to 

Mother 

In case either Mother or Father alone survives, he or she takes 
a 11 the estate. 

Where Neither Mother nor Father Survives 
Real Estate Other Property 

Equally 
Divided Among 
Brothers and 

Sisters 

Equally 
Divided Among 
Brothers and 

Sisters 

Descendants of a deceased brother or sister take his or her share. 
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MAINTAINING INDEPENDENCE IN LATER YEARS 

Ann M. Lastovica 
Extension Specialist, Family Management 

Virginia State College 
Petersburg, Virginia 

Dr. Beatrice Kalka 
Extension Specialist 
Clothing and Textiles 

Virginia Polytechnic Institute and State University 
Blacksburg, Virginia 

Work Simplification - Mrs. Lastovica 

The acts of opening a can of soup or peeling a potato are 

routine tasks for many persons, but often present a challenge 

for persons in senior years on days when arthritis flares up or 

reduced energy limits homemaking activities. In spite of these 

limitations, however, to live independently is a goal of most 

senior citizens. Retraining in homemaking skills is one of 

the most important aspects in making it possible for the approxi

mately five (5) million women limited by impaired vision, cardi

ovascular (heart) disease. paralysis, and arthritis to live in-

dependently. In addition, men with physical limitations who 

live alone or have wives or other relatives employed outside 

the home, may be retrained to take over household responsibilites. 

Good organization is important for all homemakers, men or 

women. It is essential, however, for one who performs the same 

tasks despite decreased capacity to do work. The basic princip

les of work simplification (use of time and energy to accomplish 

tasks) are the key to good organization not only for senior home-



-201-

makers, but all homemakers. 

Time and energy are closely related, yet they are vastly 

different. Everyone in the world has the same amount of time -

24 hrs./day, but no two people in the world have the same amount 

of energy. Time + Energy = Money. Each may be substituted for 

the other. If you have less time you can work harder and faster 

to get the job done or you can use convenience items. If you 

have less energy you can use more time to do the job or use more 

convenience items. If short on money, use time and energy. All 

of this requires management, using what you have to meet your 

needs, wants, or desires. When we have physical limitations it 

may be necessary to use less energy to accomplish tasks. 

To make work easier look carefully at the job to be done, 

consider the way it is done now, and make changes to improve 

the way of doing the task for better use of time and energy. 

Ask the following questions about the task: 

1) Why is it necessary? For dishes the answer is obvious, 
but is it really necessary to vacuum the house everyday? 

2) · What purpose does it serve? Does performing the task 
add to the physical or emoticnal well-being of the family? 

3) A. Where -should it be done? Could a more convenient 
location be chosen? Example: Iron in the bedroom area 
where clothes will be placed. If building or remodeling 
have laundry area placed in bedroom-bathroom area for 
convenience. 

B. Where should items be stored? Store at point of first 
use with most used items nearby. 

4) When should it be done? Consider dovetailing tasks, having 
two jobs going at the same time. Know the time of day you 
work best and do most important tasks then. Alternate light 
and heavy work from day to day and hour to hour. 
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5) Who should do it? Encourage family help and coopera
tion. Know which tasks you can do safely and which 
should be done by other persons. While no one wants 
to feel useless or totally dependent on another, it's 
good to have help. 

6) How should it be done? Plan ahead. Make a schedule. 
It's okay to take short rest periods frequently - just 
don't let them turn-into one !.Q!!g_ one! 

The final step in making tasks easier to perform is to work 
out a new way to do the job. 

1) Eliminate unnecessary details. (Drying dishes, ironing, 
sheets and towels, etc.) 

2) Combine parts of the job. (Cook and serve in the same 
dish.) 

3) Choose equipment for multiple use. Instead of becoming 
'caught up' in gadetry, make it a policy to adjust what 
is available to meet many needs. 

4) Use the body efficiently. Sit to work when possible un
less standing is part of therapy or the job is short-time. 
Slide items instead of lifting them. Let gravity and momen
tum work: Example: Use of laundry chute, or a pan be
low level of a cutting board. Use smooth flowing motions 
with both hands. Avoid holding items. Use suction cups, 
clamps, etc. to free both hands for work. Use other parts 
of the body when possible to free hands. Example: Push 
vacuum cleaner on casters with foot. 

5) Use convenience items where practical to reduce energy 
used, such as cake mixes, frozen foods, or paper products. 

6) Finish with different products. Try fresh fruit for des
sert rather than a fruit pie or serve baked rather than 
mashed potatoes. 

Tasks around the home may be made easier with the use of sim
ple, 11 homemade 11 self-help devices made from scrap lumber, etc. Oth
er items may be purchased inexpensively to reduce strain on the 
body and simplify storage. These may include: 

(1) Handbrush: With 2 suction cups screwed onto the base of 
brush, it can be secured to a table or kitchen sink, where 
it can be used to clean vegetables, help scour utensils, 
scrub hands and fingernails. 



(2) Utensil Holders 

(a) Leather 
and 

Elastic 

Stitch 
Leather 

-~-- ~ ------
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311 x l-l/8 11 top piece of leather 
411 x l-l/8 11 back piece of leather 
3/ 411 width, 1 ength to fit hand, 

sewn to ends of leather 

Elastic 

Excellent for person who can't flex muscles in hand and fingers. 

(b) To enlarge spoon, fork, or toothbrush -- excellent 
to use for person who has partial use of hand mus
cles. 

Push handle through middle 
of soft rubber ball after 
piercing ball with sharp 
object. 

Fill bicycle grip with wet ~ 
plaster of paris and push ---------#( ~ 
into grip and hold until )twJU 
plaster hardens a few min-
utes. 

(3) Writing Aids: 

J 

111 elastic band can be tied 
or taped to toothbrush handle 
for persons who are unable to 
close their hands. Band should 
be tight enough to hold brush 
snugly. 

Gives support to fingers that are: 

unable to flex fingers: 
use 111 piece of elastic measured to 
fit around the thumb and index fin
ger. Staples or a few stiches, or 
both, divide the elastic with 3 slots 
for 2 fingers and writing implement. 
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.•. ability to flex fingers a small amount 
-use a chip or block of wood to size of 
grasp for the individual. Usually a 
2 x 3 - inch block is sufficient size. 
Drill hole at angle and insert pencil 
for writing. 

(4) Hoop Apron If tying apron strings presents a prob
lem, substitute an easy to make hoop ap
ron. The only materials needed are hoop 
and 1/2 yard of washable material. 

To make: (a) Cut a piece 611 deep and width of material to 
use for pockets. 

(b) Set 1/4-inch hem at pocket top. 

(c) With right side of apron and pocket piece to
gether, make a 5/8-inch seam on bottom and 
sides. At same time, turn sides of apron un
der 5/8-inch and stitch. 

(d) Divide pocket into 3 equal sections with two 
rows of stitching. 

(e) Make 2-inch hem at top of apron. 

(f) Place a row of stitching 1/2-inch from top 
and bottom of 2-inch hem. 

(g) Insert hoop through center of top hem. 

Now the apron can be put on with one hand. 

' - - - -- ._ - .. - --· 
' 

3 equal 
-sectionR 
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(5) Carry-All-Bag- design adaptable for wheelchair, walkers, 
bed, chairs, etc. It is adaptable to fold 

Fold Over over arm of chair or wherever it is being 
used. Sections or pockets should be plan
ned to hold articles such as pencils, keys, 
handkerchief, purse, memo pads, medicines, 

Pockets etc. 

(6) E-Z Reach Grabber- Handy to reach high shelves, corners, 
.or far interiors of a cupboard. 

Make 27" to 35" 1 ong. 
1/4" plywood is used 
to cut out scissor ef
fect. The ends of scis
sors have magnets 
which pick up pins, 
curlers, etc. 

Yardstick - Cut a "V" notch in yardstick to assist in putting clo
thes hanger in closet. Extremely helpful for patient 
with limited reach. 

(7) Bedside Assist 

(8) Bread Holder 

(9) Handle Holder 

Constructed from 3/4" plywood cut 6 ~11 

wide and 32" high (or height suitable 
for patient). Cut hole 4~ 11 in diameter 
that is 111 from top of board. Board is 
then clamped to bed on patient's good 
side just above hip level. This device 
aids patient in turning in bed as well 
as from chair to bed in an independent 
manner. 

411 square board of 111 plywood. Cover 
top side with formica and nail 4 stain
le~s steel nails in corners. 
Excellent to butter bread. 

Steadying a hot saucepan on the range 
while you stir the contents can present 
a problem. 

Materials Needed: 2 pieces of 1/2 11 plywood: 411
· x 511 and 2 ~ 11 x 5 ~ 11 

3 screw-on suction cups 
Formica 



-206-

5~" 
l" f 

4" 

I< s·~ 

(10) Vegetable Grater Holder 

Materials Needed: 1/2 11 plywood 
4 suction cups 
Glue 
Formica 
Grater 

~ ~-- ,... 

6'5" 
~ .. 

-* Is" 
~ io· 'J 

(11) Wooden Bowl Holder 

Suction cups 

Suction cups added to the 
bottom keeps it from slip
ping and sliding. 

l- 4" 4 
I I 

..--- 6-.. --t6 

This unit will hold level 
for mixing or stirring and 
also on its side for pour
ing or scraping. It can 
be permanently attached to 
kitchen work area if de
sired. 

Materials Needed: Several pieces of 1/2 11 board 

-N .... 

If- io· 

Thin strip of rubber for outside of cut-out 
(to keep bowl steady) 

tf 12" ----.a 
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(12) Peeling and Cutting Board 

Materials Needed: 

aluminum 
nails 

3/4 11 plywood 
Formica 
Aluminum 311 

spikes or nails 
4 suction cups 

Additional items may be purchased from: 

l. Catalog "Be OK Self-Help Aids" 
Fred Sammons, Incorporated 
Box 32 
Brookfield, Illinois 60531 

One of the most popular 
kitchen "gadgets" among 
hemiplegics and others 
limited to one hand. Us
ing it to hold vegetab
les and fruits, you can 
peel, slice or cut them 
with minimum of ef
fort. A formica topped 
base is recommended. 

2. Catalog "Self-Help Items for Independent Living" 
Fashion ABLE 
Rocky Hill, New Jersey 08553 

Packet materials distributed at close of workshop included: 

l) ABILITY -- not disability -- Description of excellent edu
cational films available on loan through VPI&SU and Virginia 
State Extension Service. 

2) Clothing in the Elderly Years - Publication 492, April, 1972 
VPI&SU. 

3) Clothes to Fit Your Needs (for the physically limited) -Pub
lication 664, Reprint October, 1975, VPI&SU. 

4) Convenience Clothing and Closures - Available from: Talon/ 
Velcro Consumer Education, 41 East 51 Street, New York, New 
York 10022. 
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5) family Development - New Age for Old Age - Publication 84, 
Reprint June, 1969, VPI&SU. 

6) Physically Handicapped - Publication 653, April, 1975, VPI 
&SU. Gives instructions for making aids to self help in 
homemaking, grooming, and clothing. 

7) Work Smarter - Not Harder - Number MSC-6, October, 1976, 
VPI&SU, A checklist to help evaluate how one's time and 
energy are used. 

8) Bibliography of sources of information. 

Work simplification involves using time and energy effectively 

to accomplish tasks and satisfy needs for healthier, happier living. 

For the physically limited work simplification may be to perform a 

task that results in the use of less time, energy, or both. Howard 

Rusk, in A Manual For Training The Disabled Homemaker (1961) states 

another definition of work simplification for the physically limited 

as "organized use of common sense to find easier ways of doing work 

in a down-to-earth manner of treating the subject, yet challenging 

enough to be interesting." 

Aging and Clothing Magic 
Dr. Kalka 

Have you ever thought about the magic element of clothing? Our 

clothing can make us feel good, make us look good and can camouflage 

liabilities and disabilities. I really believe the adage "When you 

look good, you feel good. 11 There's a good deal of research reported 

that confirms the positive and therapeutic value of clothing. As ev-

eryone knows, there is an important connection between looking one's 

best and feeling well. So let's dress for living--independent of oth-

ers when possible. 
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11 I want to do it myself. 11 This is not only the plea of the 

young, but of most individuals. It is as basic a feeling of worth 

for the senior citizen as it is to a young child. Independence in 

the activities dealing with the common routines of daily living is 

highly desirable to all. 

Since the topic of the hour is to deal with maintaining inde

pendence in later years, I am here to promote independence when it 

comes to securing, wearing, and caring for clothing. 

Shopping for clothes is no small task, but architectural bar

riers that may hinder the shopping activities of the elderly are 

getting a good deal of attention these days and something is being 

done about their removal or correction. Barriers to shopping can 

be overcome by having clothes sent on approval by an interested 

salesperson in a local store, or by turning to mail order houses 

that pick up and deliver at the door. Some elderly persons must 

rely on friends or members of their families to do their shopping. 

While they are grateful for the help of others the elderly do like 

to personally choose their own styles and colors. 

When medication costs leave little money for clothing, budget 

constraints are always a problem and must be dealt with when plan

ing clothing expenditures. This is an ever present problem for 

many--especially those on fixed incomes. Cost-cutting measures are: 

shop for clothing during special sales, purchase multi~purpose gar

ments, spend the most money on garments that will receive the hard

est wear -- and maybe the longest wearing time. The type of care 

instruction should be noted. 
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With modern clothes washers, dryers, laundry additives and 

fabrics, laundry can be more fun than work if a few simple rules 

are followed. I am sure that many of the elderly can remember 

when refurbishing the family clothing was anything but fun. It 

is important to follow a few simple rules, like to read, under

stand and follow the care instructions found on the permanently 

attached care label. 

We could talk more about the means and need for facilitat

ing the quest for independence in shopping and caring for cloth

ing, but I want to promote independence as it relates to dress

ing and undressinQ. 

For all of us, clothing (our second skin) serves our per

sonal, physical and social needs. The personal needs served are 

awareness, self expression, self confidence, and self enhancement. 

Social needs are met through acceptance, social participation and 

recognition. Clothing also serves the physical need for safety, 

comfort, and independence. Have you realized that the magic of 

clothing serves all of these needs? 

Dr. Audrey Newton, a professor of Clothing and Textiles at 

the University of Nebraska, states that "Every consideration 

should be given to the concept of clothes that allow for more in

dependent living for the handicapped or the aged individual." 

She adds that, "Clothing plays a role in the psychological 

well-being of all ages of people. In the later years, it may be

come more important since there is a loss of other sources of ego 

support, e.g., the physical vigor and status. To design for the 
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older figure, it has been necessary to consider changes in physi

cal characteristics that usually accompany aging. Changes in body 

proportion effect the way clothing fits, such as a decrease in stat

ure due to change in the spine; increase in bulk, particularly in 

the hips, abdomen, thighs, and waistline--often to such an extent 

there is little or no waistline, rounded shoulders, sagging bust

line, dowager's hump, or a pad of fat at the base of the back of 

the neck. All are physical changes one must be aware of whether 

designing for or selecting clothes for this group." 

Clothing that allows the individual to be independent in the 

process of dressing and undressing, and that allows appropriate move

ment or . hides disabilities, is needed by many of the elderly. 

Since needs vary from individual to individual, the problem is a 

complicated one. 

Where does one shop for clothing designed to meet the special 

needs of the elderly? I must be frank and admit that there aren't 

too many sources, but there may be more than you realize. Today 

there are more sources than in the past. 

The range of disabilities requiring special clothing is such 

that stock sizes are unlikely ever to become available for all needs. 

Three manufacturing firms that are attempting to meet special clo

thing needs are PTL Designs, Inc., Fashion-Able and Levi Strauss and 

Co. PTL manufactures clothing for men, women and children concentra

ting on custom production centering on meeting individual's needs. 

The Fashion-Able catalogue features basic garments and self-help 

items. Levi Strauss, as you would suspect, has created custom jeans 
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for men with special dressing needs. I have brochures of these 

and other companies--you may want to see what ready-to-wear types 

of clothing are available. 

We are in a fortunate position because clothing today which 

emphasizes simplicity and freedom is held in high priority. The 

wrap-around skirt, wrap dresses, caftans, draw string pants and 

leisure suits are available in ready-to-wear at all price lines. 

If you have recently thumbed through a pattern book you know that 

patterns for these garments are available to homesewers. And 

need I mention the comfort of knit fabrics, a fabrication which 

has made clothing more comfortable for us all. 

I don't have a fashion show planned for today, but I would 

like to tell you about some of the special clothing that is on · 

display. These garments demonstrate that clothes can be a help, 

not a hinderance. (Show and discuss displayed garments). 

In your packet of educational materials you will find three 

publications: 11 Clothing in the Elderly Years, 11 11 Clothing to Fit 

Your Needs" and 11 Convenience Clothing and Closures 11 which pro-

vide information and guidelines to make being dressed a more re

warding and comfortable experience for the elderly. 

In summary the clothing needs of the elderly are clothes 

that should: 

(1) Be attractive and fashion right 
(2) Be comfortable 
(3) Be easy to put on and take off without causing pain 

or discomfort 
(4) Accomodate the use of assistive devices, such as 

braces, crutches, prosthesis 
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Sometimes serve to disguise a disability 
Be functional, but not to the exclusion of attractive
ness 
Stand the stress and strain of wear 
Be easy to clean and maintain an attractive appearance 
through wear and launderings. 

I will be the first to admit that clothing to meet these spe-

cial needs of the elderly and that encourage independence in dress~ 

ing and undressing is not easy to come by. Some can be purchased 

ready-to-wear if current styles permit; some can be custom-made or 

ordered; some can be adapted· --there is a way. The aged are people, 

our fellow human beings with needs like us all, plus some. 
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Mr. Olsen 
The process of purchasing whether in large or small quanti-

ties, has been summarized by thisstatement: Obtain the right 

product, at the right time, in the right amount and at the right 

price. In order to accomplish this, the person responsible for 

purchasing must have a thorough knowledge and understanding of 

all aspects of the purchasing system. 

Some of the aspects or factors which influence the purchas-

ing system are controllable by management. Others are influenced 

by forces in the environment that the food service manager has 

little control over. 

Environmental Factors 
Money supply and credit 
Seasonability of food 
Availability of food 
Customers' food habits 
Government regulations 
The market structure 
Asthetic, cultural, 
psychological, and 
educational value of 
food 

Storage facilities 
available 

Nutritional needs of 
population 

Controllable Factors 
Skill and availability of personnel 
Cost of Labor 
Cost and type of equipment available 
Cost of energy to store and/or pro-
cess food 

Inventory of suppiies on hand 
Source of supply 
Type of service provided 
Standards of quality 
Menu planning 
Purchasing controls and procedures 
Location 
Nutrition 
Buying ethics 
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Controllable Factors (Continued) 

Information aids 
Cash flow and credit availability 

The items in the left hand column are factors which affect 

purchasing but are not always under the control of the person1 

responsible for it. Because they are not always controllable, the 

purchasing agent should make every attempt to gain as much knowledge 

about each in order to better meet the goal of the right product, at 

the right price, at the right time in the right amount. The same is 

true for those items in the right hand column. These items generally 

fall under the responsibility of the management of a food service 

with some being delegated to the purchasing agent. 

One factor which frequently falls within the responsibilities 

of the purchasing agent or person in management with the purchasing 

responsibility, is choosing a source of supply. In order to effect-

ively choose a source of supply the individual responsible for pur-

chasing must have a comprehensive understanding of the market struct-

ure and how goods move through the various channels of distribution 

in that structure. 

The Market Structure and Channels of Distribution 

The market structure and the various distribution channels are 

complex subjects. Market structure as well as the distribution 

channels are determined by forces beyond the control of the food 

service manager or purchasing agent. Federal legislation and regu-

lThe term purchasing agent will be used hereafter to identify the per
son responsible for purchasing in a food service. This refers to any
one who is employed exclusively for this purpose or performs this fun
ction as a part of their other general management responsibilities. 
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latory agencies control distribution and structure by imposing 

rules and guidelines on manufacturers and distributors. Such con

straints are designed for example, to improve sanitation and whole

someness in food transporting and processing and promote competi

tion in the market place. Also affecting structure and distribu

tion are the various economic laws such as those of supply and 

demand. These rules, laws and guidelines tend to make the market 

structure dynamic and interesting. For this reason the purchasing 

agent must continually make every attempt to increase his knowledge 

and understanding of these concepts. 

Even though the market place is dynamic and changing, it is 

still possible to conceptualize market structure and the distribu

tion network in order to gain an increased understanding of its 

workings. Figure 1 represents a model of the market and the links 

or distribution channels between the various sectors of it. 

The first in the network is the producer of the raw materials. 

The farmer is the backbone of this segment.. The product of this 

producer must eventually move through several stages before it 

reaches the end user, in this case the food service facility. 

There are many producers making up this segment which usually cre-

ates a great deal of competition among them. The producer is also 

subject to many uncertainities such as the weather, improved tech

nology and new or changing government regulations. The role of 

this segment of the market structure is the foundation of the sys-

tem. The affects of change, uncertainty or competition has a tre

mendous impact on what happens throughout the rest of the market struc

ture. 
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Figure 1 
Model of the Market Structure and 

Distribution Network 
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The products produced by the farmer are usually sold to the manu

facturer or processor at what the producer hopes is a profit. 

The factors which affect how much product is produced and sold and 

the amount of profit realized are many. Not only are the laws of 

supply and demand involved but the Federal Government has also in

stituted a complicated system of price supports and production 

quotas and subsidies. A detailed discussion of these factors is 

beyond the scope of this article. They are mentioned briefly be

cause they do affect, on a continuing basis, how much the producer 

grows and what prices he will receive for h;s harvest which ulti

mately affects the end user and all segments of the market in be

tween. 

The processor or manufacturer alters the raw materials to make 

it suitable for the needs of the end user. There are considerably 

fewer processors than producers. For example, there are thousands 

of vegetable farmers but only a few major canners or processors. It 

is the role of the processor to take the raw material and change it 

into such market forms as frozen and canned or to slaughter the 

steer and produce the primal wholesale cuts such as the rib or sir

loin. 

The processor buys from many producers to meet the demand of 

its customers. Getting the ··product from the producer to the pro

cessor usually involves almost every form of transportation avail

able. Time is critical because of the perishable nature of many 

of the products so the fastest most effective means must be select

ed to move the product through this channel. Figure 1 indicates 
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that in some cases the farmer may sell directly to the wholesaler. 

This type of transaction is usually local or regional in scope. 

When the manufacturer or processor has changed the product 

into its most appropriate state and market form, it faces the chal

lenge of moving it through channels which are available to the final 

segment of the market structure, the end user. In some cases an 

intermediate segement is used. This segment is often referred 

to as the middleman. In figure l, the middleman is represented by 

the wholesaler, food broker or manufacturer's representatives. 

The middleman performs a very important marketing function. 

This function is to assist the processor in selling and moving, 

through the channels, the tremendous volume of product processed. 

The processor who produces millions of pounds of product annually 

would find it difficult and expensive to sell its product to all 

the end users who may desire it without the assistance of this seg

ment of the market structure. Without the middleman, it seems hard 

to imagine how all the green beans grown and processed in the north

western United States could reach the small restaurant or nursing 

home kitchen in a small Southeastern United States community. 

Wholesalers are usually of three types as indicated in Figure 

1. The single line wholesaler is one who sells only a single line 

of products such as paper, meat, frozen foods or some other specif

ic product. The speciality wholesaler is one who may carry one 

product under one label. The general l·ine wholesaler is probably 

the most common form of middleman in the food service industry. 
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The general line wholesaler usually carries a full line of 

products often as many as 3,000. Food, paper, and cleaning sup

plies are examples of products carried by such a wholesaler. The 

list of products sold is often exhaustive. The advantage is that 

a purchasing agent or food service manager can obtain from one 

source all or many of its needs. As energy costs increase, many 

industry leaders feel that this will result in increased use of 

only one supplier such as the general line wholesaler, 

The wholesaler will usually employ a sales staff to call on 

the end user. The role of the salesperson is usually to take 

orders from the end user along with promoting the sale of new 

items. In most instances the wholesaler salesperson is involved 

in "taking orders" and providing service to each customer such 

as handling returns, emergency orders, or in some cases even equip-

ment repair. 

The wholesaler, to remain competitive, has found it neces-

sary to offer many services such as those mentioned above. In 

addition, as modern technology has developed the wholesaler has 

made available his computer or data processing unit to assist the 

food service manager in keeping track of costs, maintaining an ade

quate inventory of products and developing other helpful manage

ment information. The service provided by the wholesaler is one 

of the greatest advantages for choosing him as a source of supply. 

The wholesaler purchases and takes title to all the goods 

he purchases. The goods are shipped from the processor to the 

wholesaler and stored in his warehouse. The wholesaler supplies 

his customers from the warehouse or, on occasion, arranges for 
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shipment directly from the processor. The wholesaler's main 

goal is to have on hand, for immediate shipment, those pro

ducts needed by the end user. The end user, the restaurateur 

or dietitian, counts on being able to obtain the right product 

at the right time from the wholesaler. One of the wholesaler's 

greatest challenges is to maintain an adequate level of inven

tory for each of the. many products sold so that no customer 

will be inconvienced because the wholesaler does not have a 

product in stock. 

To insure that the wholesaler always has an adequate sup

ply of products he works closely with the salespeople employed 

by the processor or manufacturer. Many manufacturers and pro

cessors employ a sales force to assist them in moving the pro

duct to the end user. The role of this type of salesperson is 

usually to work with large wholesalers or very large volume end 

users. The expense of maintaining a large sales force, often 

national in scope, helps explain why they concentrate on large 

volume customers. With several hundred thousand end users in 

the total food service industry, it would be very expensive in

deed for one processor to employ enough salespeople to adequate

ly meet the needs of all of the end users. 

The processors' sales force seeks to promote the sale and 

use of its products. Salespeople work with the wholesalers' 

salespeople by offering training in product use and promotions. 

Seminars and other forms of training are also used to accomplish 

this. The processor's salespeople also inspect the warehouse 
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and stock levels of the wholesaler to insure proper conditions 

and rapid turnover of products. 

The sales force of the processor also attempts to sell di

rectly to large volume users when conditions are appropriate. 

Chains and large multi-unit corporations are examples of organ

izations with medium to large volume purchases who warrent spe

cial sales efforts from the processors' sales force. These types 

of organizations usually have centralized purchasing with a pur

chasing staff. 

The type of sales force employed by the processor can be 

described as "order getters" as opposed to "order takers" de

scribed in the discussion of the wholesalers sales force. With 

only one or few products to sell they can concentrate their ef

forts on informing the user on the important features, and qual

ity standards of a particular product. It would be difficult 

for the wholesaler's salespeople to accomplish this when they 

sell as many as the 3,000 items mentioned earlier. 

When the processors salespeople entice the user into pur

chasing a product, the wholesaler is often given the role of 

supplying the product. If the wholesaler does not carry the 

product, it is the hope of the processor that its sales force 

can encourage use of its product by many end users and thus cre

ate enough volume to make it financially sound for the whole

saler to be in to stock the product and provide the necessary 

service. 
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The food broker or manufacturer's representative is also 

used to move products through the channels from the processor 

to the end user. The food broker is a private businessman who 

helps move products through the channels in much the same wa~ 

as the manufacturer's sales force. The major difference is 

that the broker may work for as many as 10 to 20 different pro

cessors. The broker will often fill the role of the processorsl 

sales force in certain market areas. 

The broker or representative usually works on a fee or 

commission basis. The fee is usually a percentage of the total 

dollar value of sales created by the broker. The broker does 

not take title to the goods. He only facilitates thei·r move~ 

ment from processor to user. The broker generally is very know

ledgeable about each product, as is the processors' sales force, 

and works to maximize the sales for each product represented. 

The broker also works closely with the wholesaler and end 

user in the same way the processor ' s salespeople work with them. 

Some brokers maintain a sales staff of their own to accomplish 

this. The size of the staff i s of course dependent on the sales 

potential in the market area the broker works. 

As can be seen in Figure 1, the end user is served by the 

various middlemen. The wholesaler usually works closely with 

all end users regardless of their sales volume. Brokers and the 

sales personnel employed by the processor generally work with 

only large volume customers or wholesalers. 
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The end user must fully understand the market structure 

and the segments which make it up. In addition, the knowledge 

of how each segment affects the movement of goods is necessary. 

With this knowledge, the purchasing agent can then make a more 

informed decision regarding which is the best source of .supply 

in order to accomplish the goal of the right product at the 

right time in the right quantity, at the right price. 

Finding A Source Of Supply 

The problem of finding an appropriate source of supply is 

never ending. Table 1 indicates where and how to find sources 

of supply. 

Table 

Where and How to Find Sources of Supply 

1. Classified Telephone Directories 

2. Buyer's Guide 

3. Trade Shows 

4. Catalog or Advertising Literature 

5. Trade Publications 

6. Trade Groups and Associations 

The use of the classified telephone directory offers noth

ing more than a starting point. Looking under such headings 

as grocer, wholesalers, frozen food, food products, etc. should 

yield a list of suppliers in the local area who service the food 

service industry. Once this list is obtained the rest is up to 

the purchasing agent to determine which supplier meets his needs. 
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Buyer's guides are frequently developed by local or state 

associations or trade publications. The guides are useful in 

locating suppliers that serve a specific geographical area. The 

guides also indieate the products commonly used in the industry 

and which suppliers carry the product. The guides are very use

ful in assisting the buyer in locating a supplier who carries 

a product in which he is particularly interested. 

Trade shows offer the purchasing agent an excellent opporta~ 

nity to find new sources of supply as well as new products. 

Such shows provide ample opportunity for gaining information 

about product and supplier and are one of the best ways of find

ing both. 

Catalogs, advertising literature and trade publications 

offer opportunities for increased product exposure and ideas. 

They do provide useful information and assistance in locating 

new products or sources of supply. The reader is usually en

couraged to circle a specific number on a reader service card 

if information is desired. The publication will then usually 

pass this request on to the manufacturer who in turn responds 

with information and advertising literature and the name of 

the nearest supplier. Advertising literature may or may not 

provide source information unless it is mailed or distribut

ed by a specific supplier. The same is true of catalog in

formation in that it provides information about one supplier 

only. However each is useful in helping to identify sources 

of supply. 
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Trade groups or associations are extremely valuable in 

finding sources of supply. Membership in such groups is us

ually made up of buyer and seller. Regular meetings and or

ganization newsletters provide an excellent environment and 

opportunity to become acquainted with suppliers. This per

sonal contact, usually in neutral territory, enhances commu

nication and understanding. Also, a great deal can be learn

ed about each supplier through interaction with other mem

bers who purchase from them. 

Once sources of supply have been found, then the pur

chasing agent is usually faced with having to choose from 

several. This decision is just as important as finding these 

sources and requires careful thought and analysis. 

Choosing a Source of Supply 

One of the major concerns of any one responsible for pur

chasing is choosing a source of supply. Many factors contri

bute to making this decision. Table 2 lists many of the fact

ors involved. 

Table 2 
What To Consider In Choosing A Source Of Supply 

1. Product line and quality standards 

2. Service 

3. Cost factors 

A. Price 

B. Transportation costs 

C. Terms of payment and line of credit 



-227-

D. Length of time price will hold 

E. Supplier storage cost 

F. Salespersons' commission 

4. Delivery schedules 

5. Location and nearness to market 

Product line and quality standards are the most important 

concerns. The supplier should be capable of providing the qual

ity of product desired in all cases and product categories. The 

supplier will generally carry an entire line of products which 

tend to be of the same quality. The important consideration is 

that the purchasing agent and management be satisfied that the 

product line is broad enough to meet their needs and quality 

standards. 

Service is extremely important. Such concerns as agree

ment to pick up spoiled products, regular delivery schedules, 

emergency delivery, etc. must be considered. The purchasing 

agent should establish a list of service needs and compare this 

against the services provided by the various suppliers. The 

supplier meeting the most service needs of the organization 

along with quality needs should be selected. 

Cost factors are always important. The price of the pro

duct is always a major concern once the quality standards have 

been establ hed. If transportation costs are imposed they 

should be made known as well as minimum orders are required. 

Many suppliers will extend a line of credit to a food service. 
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The list of requirements for this method of repayment should be 

carefully considered. 

Many purchasing agents obtain price quotes on products pur

chased but are surprised to find that the price has jumped be

tween quote and delivery. The purchasing agent should carefully 

investigate the policy of the supplier regarding this issue. 

Many suppliers will often store products for little or no 

cost for a client that wishes to take advantage of a large vol

ume purchase but does not have sufficient storage space of his 

own. This may be an important feature to consider. The com

mission paid to salespeople is also an important cost factor. 

The purchasing agent should carefully inquire how each supplier 

handles this. Often-times the purchasing agent can benefit eco

nomically by bypassing the use of salespeople and place orders 

directly with the supplier thereby avoiding the commission. Many 

suppliers will be reluctant to devulge this commission policy 

but many will be willing to discuss different buying arrange

ments which may include buying directly. The advantagesand dis

advantages should be carefully studied. 

The legal factors are many in any purchasing relationship. 

There is an abundance of local, state and federal laws which pro

duce regulations that must be followed. The purchasing agent 

should be knowledgeable about them as well as the reputation of 

each supplier for upholding them. This is a very sensitive area 

and demands the highest levels of business ethics. 
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Knowledge of the market and its channels of distribution are 

essential to maximizing the purchasing dollar. With this knowledge 

the purchasing agent or food service manager can effectively find 

and choose a source of supply. The goal of obtaining the right pro

duct, at the right time, at the right price, and in the right quanti

ty will be closer to being reached if this is accomplished by every

one responsible for purchasing. 
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Management of A Menu 

Ms. McConnell 

The advantages of providing meals to the elderly are cer

tain. The meal offers more than food. It also provides a chance 

for socialization and frienship by drawing a group of people to

gether. The meal event itself is as therapeutic for the mind as 

the nutrients consumed are for the body. Because of lack of re

sourc~ such as equipment to prepare a meal, money to buy food, 

transportation to get to and from supermarkets and incentive to 

prepare for the elderly, the feeding programs are providing a 

necessary and important service. 

The objective of the feeding programs is to provide accept

able and nutritious meals within the limits of time, equipment, 

personnel, and budget of management. Careful menu planning is 

essential with three major considerations: 1) the needs of the 

elderly consumer, 2) available equipment, labor, and time, 3) 

cost and budget constraints. Let's address ourselves to the con

sideration of the needs of the elderly and that part of the ob-

jective "acceptable, nutritious meals. 11 

The aim of one meal is to provide at least 1/3 of the Rec

ommended Daily Allowance for the older adult as established by 

the Food and Nutrition Board, Table 1. There are several ways 

to aid the menu planner in providing the essential nutrients. 

Two of these will be discussed. 

The nutrient standard method of monitoring menus was an 

outgrowth of Title VII, The Older Americans Act which provided 
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for the establishment of feeding programs for the elderly. The 

mechanics of the menu are simple but the initial establishment of 

the analyzed recipes is tedious and time consuming. It is usually 

left to a dietician, or a computer, however, most anyone having 

access to nutrient tables may do the job. 

Recipes to be used in production are calculated for nutrient 

content of each serving. Nutrients for each ingredient and its 

amount may be found in Nutritive Value of American Foods, Handbook 

No. 456 by the U.S.D.A. By totaling amounts for each nutrient 

contributed by recipe ingredients and dividing by the number of 

portions the recipe yields. one determines the total nutrients in 

one serving of this recipe. The second step, in preparing the 

recipe, is to assign the total nutrient in one serving points 

based on the percentage of Recommended Daily Allowance it supplies. 

For example, one cheeseburger may be found to contain 137 mg. cal

cium. The Recommended Daily Allowance for calcium is 800 mg. This 

meal is to provide 1/3 of that or 267 mg. The cheeseburger sup

plies 137 mg. out of the 267 mg. or 52% of the 267 mg. It would 

receive 5 out of 10 points for calcium. 

Once recipes have been analyzed and assigned points for nut

rients, a recipe file may be established with which the menu plan

ner may work. The menu planner totals all the calcium points from 

the menu items, as well as other nutrients. The ide~ menu should 

have sums of 10 (or 100%) for all the nutrients. Substitutions of 

menu items may be required to reach this ideal. 
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As you have probably surmised, the nutrient standard method 

of monitoring is fairly accurate in planning nutritious meals, but 

it involves much input to get it going. Another method, the menu 

pattern method of controlling nutrients eliminates the chart seek

ing and calculating. Figure l is a menu pattern which will approxi

mate 1/3 of the RDA nutrients if total serving sizes and proper 

alternatives are adhered to. However, it is not as accur~te as 

the nutrient standard method. 

Two amounts of meal components have been given - for a pri

mary meal and a secondary meal. For feeding programs offering more 

than one meal per day, the secondary menu pattern may be used for 

lunch and the primary for dinner. 

Meat portions are the edible portion of the meat only. This 

does not include bone or fat. Several alternatives may be combined 

to total 3 oz. Two or more servings of vegetables and fruits may 

include 1/2 cup of green beans plus 1/2 cup pineapple tidbits served 

in a cottage cheese salad. Potatoes are a vegetable. However, rice, 

noodles, macaroni, and spaghetti are not considered as vegetables but 

are bread alternates. Butter requirements may be used on the bread 

or as a seasoning. Milk may be offered as a beverage or incorporated 

in the meal as another form such as pudding, custard, gravy or white 

sauce. Milk also has alternates as indicated in Figure 1. 

In planning the menu, certain steps should be followed to simplify 

the procedure. The menu should be planned at least two weeks ahead to 

assure proper delivery of ingredients, and substitutions. 
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Figure 1 

Menu Pattern 

Food Component Amount 

Primary Secondary 
Meal Meal 

ounces cooked 

Meat or alternate 3 2 lean meat (E.P.) 

2 or more servings 
Vegetables and fruits 1 1/2 to total cup 

Bread1 or alternate 1 1 Slice 
Butter or margarine 1 1 rreaspoon 

Dessert 1/2 1/2 " "'up 

Milk 1/2 1/2 Dint 

Alternates to Meal Components 

Meat Alternates 

1 oz. of cooked lean meat -
1 egg, 1 oz. hard cheese such as cheddar and swiss, 1/4 cup of 
cottage cheese, 1/2 cup cooked dry beans or peas, 2 Tbsp. pea
nut butter. 

Vegetables and Fruits 

The following are not considered in this category 
Rice, spaghetti, macaroni, noodles 
Fruit served as a dessert 

Bread Alternates 

1/2 to 3/4 cup of cooked rice, macaroni, spaghetti and noodles. 
Milk Alternates 

1 oz. cheddar cheese = 2/3 cup milk 
1/2 cup cottage cheese= 1/3 cup milk 
ice cream or ice milk 
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Consider the use of cycle menus, menus which repeat them

selves after a designated period of time. A suggested satis

factory cycle length for elderly feeding programs is 6 weeks. 

It is long enough to keep the monotony minimal yet short en

ough to keep the monotony minimal yet short enough to feel the 

effects of the advantages. Once cycle menus are planned, the 

job is over exceot for revisions and corrections. Purchasing 

sehedules and work schedules can be used over and over as the 

cycle rotates. This cuts back on management time involved in 

planning and proivdes time to deal with other important matters. 

The next step in menu planning is to write down the menu. 

Select the main dish for each of the meals during the cycle. The 

rest of the meal is designed to compliment the main dish. Veg

etables and fruits are selected to go with it. A Bread or al

ternate is needed. Select desserts. Determine ways to include 

milk. The final step is to select other foods as needed to bal

ance the meal, add eye appeal, and create interest. 

Within menu planning must come the preferences of the con

sumer. People eat food, not nutrients. Meals must be designed 

to be approved by the consumer. The elderly, like other age 

groups have preferences. These preferences may be determined by 

asking likes and dislikes as newcomers enter the program. An 

occasional questionnaire asking likes and dislikes on particular 

foods is suggested. Observing plate waste is also a measure of 

preference. 
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Physical problems among the elderly influence menu planning. 

Dentures or poor dentition may mean a limit to tough, hard to chew 

and difficult to bite foods. Loss of muscle control may require 

foods easy to scoop or pick up with fingers. High fiber foods 

such as fresh fruits and vegetables are encouraged for proper 

elimination among the elderly. 

The meal should look attractive on the plate to stimulate 

the desire to eat. Variety in color, preparation methods, tex

tures, flavors and temperatures within the meal make it interest

ing and attractive. 

Management and cost consideration certainly influence menu 

planning and justice cannot be done to either in the limited 

remaining time. Briefly, a few points will be mentioned. 

Plan meals that can be prepared by the available personnel 

in the available time. Take into account: 1) the need for 

last minute preparation, 2) the skills of the worker, and 3) 

the possibility of preparing parts of meals during slack periods 

of another day provided quality of the food will not deteriorate. 

Also, consider the available equipment. Do you have enough oven 

space, top of range equipment, and refrigerator space available 

to produce this meal? 

Know which foods are in season to take advantage of low cost 

fresh fruits and vegetables. As quality of the food increases so 

does the price. The premium price paid for fancy whole canned to

matoes would be wasted if you put them into spaghetti sauce. Choose 
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the quality appropriate for the recipe. One last thought, an

ticipate the quantity of food needed and prepare only that am

ount to avoid left overs which often present recycling problems. 
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GERONTOLOGY IN VIRGINIA: 
OUR CHALLENGE 

Edwin L. Wood 
Director, Virginia Office on Aging 

Richmond, Virginia 

This evening marks both the conclusion of a major issues 

conference in Gerontology, as well as, hopefully, the beginning 

of new opportunities for concerned action for older persons ac-

ross our Commonwealth. VPI & SU is certainly to be congratula-

ted for, once again, introducing to all of us the chance to par-

ticipate in something more than simple dialogue. The speakers, 

the conference leaders, and the participants here for the past 

two days have set forth some of the issues to which we need to 

address ourselves and thus have planted additional seeds of pol

icy which we hope will mature into action on behalf of older 

people in Virginia. 

Our challenge at this time is to combine both the wisdom 

of our older citizens and the expertise of our professionals in 

Gerontology and related fields in order to nurture the growth 

of a system of services that will assure an equitable distribu-

tion of resources, adequate modes of care and the service op-

t(ons that can be exercised in order to retain self-sufficiency 

in the later years. 

It has been said that "The future is here and we are not 

ready for it. 11 To some degree, this statement contains a great 

deal of truth. For many years there has been a growing aware

ness of the needs of older people and yet that awareness, in my 

opinion, has not yet reached its pinnacle when the issues can be 
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transformed into philosophies of service delivery and policy set-

ting guides for us. Our broad goal, perhaps more than any other, 

should be to follow through to such a degree that the outcomes of 

conferences such as this one are not simply lost in the context of 

one more meeting held or one more report completed, but rather are 

enunciated for the public to hear and consider for themselves. 

We have seen in the past several years, the development of a 

new network in the field of aging. A network that includes, at 

this time, not only an inner core of Federal, State and local agen

cies on aging, but also the previously existing service agen-

ciesthat have for years considered the elderly in their charge. 

The inner core of the network has now been charged with massive 

planning, advocacy, coordination, and administrative responsibil-

ities that are, unfortunately all too often, dependent upon the 

personalities of the individuals who are in positions of author-

ity and their ability to transform plans into working programs 

rather than their organizational location in a service develop

ment structure which would assure priority considerations on be~ 

half of the elderly. During the growth of this network and the 

subsequent expenditures of resources on behalf of older people, 

there has been a feeling by some of infringement; of protection 

for their own programs and services; of protection of their agEJl

cies• status in the community. Certainly it is not difficult 

to understand those feelings when one realizes that the resources 

available, whether they be from National, State or Local funds, 

are all too limited with regard to service expansion. We must 

put aside even the mildest forms of "Turf Protection" which ham-
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per us and direct our attention to the more meaningful aspects 

of service provision~ 

The advocacy role that most of us in aging services enjoy 

must be tempered with facts, figures, projections, and negotia

tions that will ensure an equitable distribution of those limit

ed resources. For too long we have talked about needs and prob

lems without putting these concerns into proper perspective. 

The goals that we have set in the past perhaps need to be 

revised and set again. Aging is an issue that will not go away, 

no matter how many conferences we have and no. matter how many 

resources we channel into the stream of service. Our directions 

must be under constant scrutiny. Our actions must be continu

ally monitored to see that the steps we take do, indeed, net for 

older people the results which we all desire. 

As you are aware, the Virginia General Assembly is meeting 

at this time. There are issues being raised in that body that 

could have great impact on the lives of older people living in 

Virginia. There are concerns for property tax relief, for an ade

quate system of protective services that would allow society to 

assist older people and, at the same time, protect the individu

al's rights which we all enjoy. The income of our state retirees 

is now being questioned. The massive costs which the state must 

bear in order to see that an adequate income is available will be 

under scrutiny. I am sure, now and in the next several years. 

Income is perhaps the most pressing issue of concern that 

older people face and it is our challenge to see that there is 

an adequate income in retirement, be it from Social Security, 
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from the Virginia Supplemental Retirement System, or from pri

vate pensions or investments, so that the dignity of our older 

citizens can be maintained throughout their life. 

In that regard, we must pay close attention to the employ

ment policies that are now in effect and the potential changes 

which may come from the age discrimination Employment Act. Un

employment among older workers has shown a continual rise in re

cent years with present statistics indicating only 16.8% of all 

persons 65 and over now in the labor force. If we are to assure 

adequate income in retirement, we no doubt will be redirecting 

our public and private attitudes about work. 

It is interesting to note that a 1975 U.S. Department of 

Labor Report showed that over 92% of older workers were equal to 

or superior to other workers in their performance, attendance, 

safety records and attitudes. Clearly the older worker possesses 

the resources when given the opportunity to use them. 

The health care available to older individuals is equally 

important as income. The public programs now operating all too 

often address themselves to health needs after they have reached 

a critical stage, thereby increasing the cost of care and reduc

ing the options for receiving such care. 

The Corrmission of Human Resource Priorities, appointed by 

Governor Godwin, has presented its report wherein is stressed the 

need for preventive health services, _often applicable to the eld

erly. 

A profile of the health status of older Virginians shows 

that: 
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. Eighty si.x (86) out of a hundred (100) have chronic health 
conditions which require medical care, 

.Seventeen (17) out of every one hundred (100} older persons 
will be hospitalized each year, 

.Persons 65 or over are less likely to suffer an injury than 
younger people, but when an injury occurs, limitation of 
activity is likely to be more severe, 

.One out of every two persons 65 and over have no teeth, 

.There are 15,000 older deaf persons and nearly 7,000 legally 
blind older persons in Virginia, 

.4.6% of older Virginians reside in some type of long term 
care facility such as nursing homes, veterans hospitals or 
chronic disease hospitals, and 

.The total chance of institutionalization before death for 
those 60 years and over may be roughly estimated as one in 
four. 

These facts present the types of information that must be 

contemplated and projected if we are to assure the access to pre

ventive health services that will delay or prolong the chances 

for institutionalization. 

But a quick word about cost of health care. Out of over 

$285 million for aging services in this biennium budget, over 90% 

is spent on health care, (including mental health) and that rep~ 

resents an increase of 50% from the previous two years. Corrmun-

ity services, on the other hand, representing the outlay of funds 

for in-home or community options, totals only 5.6% of the budget . 

. We must recognize the trends in the aging process and at the same 

time, appreciate the desire of our older citizens to maintain 

themselves in a life of dignity. 

There are other issues which are also critical including, 

transportation, legal services, leisure activities, and housing. 

These must be examined in great detail in order that our future 
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actions provide appropriate options. 

Our public mood seems to be changing at this stage in the 

development of services to older persons. The public and pri

vate sectors are looking for new ways to assure that the elder

ly have a voice and for new methods to consider their needs. 

President Carter has indicated his desire to have a counselor 

on aging in the White House with direct access to the President. 

The United States Senate, which years ago appointed a se

lect committee on Aging, is now in the throes of a reorganiza~ 

tion and the committee studying their committee system has rec

ommended that the select committee on aging be abolished. Re

cent information, however, indicated that there were some forty 

(40) senators who were willing to co~sponsor a measure to see 

that the oversight and investigative work of the select commit

tee was continued and that the forum for the presenting of is

sues, such as have been presented here this week, could still 

find an acceptable climate in Washington. 

The House of Representatives has more recently, also ap

pointed its own select committee on aging. Congressman William 

C. Wampler from the Ninth District, including Blacksburg, serves 

on the House Committee and I think that we have seen, through 

him, the vital stands that can be taken and the development of 

options that can be exercised through the work of committees of 

this type. 

As you are also aware, tnere has been a study of the organ

ization of Virginia's State Government and there have been rec

ommendations made on new ways to organize human resource agencies 
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in order to facilitate service delivery and management. The 

right organization is important and that we cannot deny. Yet 

along with the right organization structure, must come the co~ 

mittment to see that adeQ.Jate attention is given not only to 

services, but also 1D the population served. Likewise, there 

must be an understanding of the relationships between state and 

local organization if we are to combine our talents to make the 

best use of resources availa~e. The Commission of State Govern

mental Management has recommended, and Delegate Lemmon, from 

Marion, has introduced in the Assem~ y, a resolution to request 

the Governor 11 
••• to study and evaluate the Human Resources 

reorganization proposals of the Commission ... as they might 

impact on local human service delivery, as well as the need for 

organization changes at the local level to enhance the delivery 

of human services. 11 The Governor is requested to deliver his 

written report to the Legislature in November of this year. 

The placement of aging activities in our state organiza

tional structure is of vital concern to us and our challenge is 

to see that the community interest expressed by and for our old

er citizens is adequately translated into a structure that will 

allow constant review and consideration of their needs. 

While I was in general agreement with the recommendations 

of the Commission on State Governmental Management to restruct

ure human resources agencies by reducing their numbers from ele

ven (11) to four, I did suggest alternatives to them. 

Specifically, I recanmend th.at consideration be given to 

placement in the proposed department of Social and Employment 

Services, the daily administration of community Grant Funds which 
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the Office on Aging now receives along with the collateral re

sponsibilities of monitoring and technical assistance. At the 

same time, I recommend that there be created an assistant sec

retary for aging in the Office of Human Resources which would 

retain the overall planning, policy analysis, budgetary and 

evaluation functions required for effective administration. 

No matter what our State and Local organization form ulti

mately looks like, we must be prepared to give older persons 

the representation across the wide range of services, facilities 

and programs that affect them. 

We are approaching a time when candidates for JX>litical 

office will be campaigning both in their own corrmunities and 

statewide. Our challenge in taking advantage of this type of 

situation should be to see that the candidates are knowledge

able about the needs which older people have and to see that 

they have the options Presented to them on structure, on re

source allocation, on service delivery modes, in order that they 

can then prepare their own opinions and make public their stands 

on behalf of our elderly. 

Our office has been charged with statewide planning, devel

opment and coordination of programs on behalf of older people. 

Within the context of our mandates, we are working today on a 

six-year plan for aging services in Virginia, that will present 

options as we see them in the form of recommendations for study, 

and recommendations for action. The Governor's Advisory Board 

on Aging is, this week, reviewing the draft of the long range 

plan for a second time, to determine if the feelings which we 
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have heard from older people in public hearings and in other 

situations are adequately reflected in the proposals contained 

therein. When the Board has finished its review, it is our pro-

posal to make the plan available to the citizens of Virginia, 

the Executive Branch of State Government, and the Legislative 

Branch, in order that all our people and their representatives 

might have the opportunity to cornnent further on our future di-

rections, and to examine the issues in detail that constitute 

those most pressing for the elderly. 

What then, are the challenges we face? In my opinion, we 

are challenged with the following assignments: 

.to learn all we can about the conditions facing older peo
ple, 

.to develop better ways to involve older people in the de
termination of their own destinies, 

.to provide opportunities to achieve certain minimum levels 
of income and health care, 

.to acquaint decision-makers of all kinds (Legislators, pro
fessionals, local officials) with aging concerns, 

.to develop solutions to problems we have identified, 

.to aggressively advocate programs to meet the needs of in
dividual older persons and of older people as a group, 

.to develop personal and organizational philosophies about 
aging and aging programs and to bP. prepared to act on 
philosophies. These may include issues sucn as: 

Mandatory retirement 
Alternatives to institutionalization 
Income supplementation 
Need for new delivery system, 

.to develop some long-range directions which we can all fol
low, regardless of our place in the service delivery system, 
and 

.to continually challenge each other in conferences like these 
and in other ways to define and meet the major issues facing 
older people today. 
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PROGRAM 

Tuesday, January 25, 1977 

10:00 a.m. 

11:30a.m. 

l :45 p.m. 

2:45 p.m. 

3:00 p.m. 

5:30 p.m. 

Registration 

Seminar Luncheon 
Presiding: Dr. S. J. Ritchey 
Invocation: Mrs. Mary Elyn Lauth 
Welcome: Dr. W. R. Van Dresser 
Introduction of Speaker: Dr. Ruth D. Harris 
"Gerontology: An Administrator's View" -

Dr. John D. Wilson 

General Session 
Presiding: Miss Ethel L. Grubbs 
"Creativity Throughout The Life Span" -

Dr. Charles Taylor 

Refreshment Break 

Workshops - I 
"Counseling Older People" 

Dr. George A. Hughston 
Dr. James F. Keller 

(Concurrent) 

"Educational Programs With Older People" 
Dr. Harold Stubblefield 
Dr. Elizabeth Bolton 
Dr. Leroy Miles 
Mr. Clavin Fields 

"Reaching The Elderly Who Are Visually Handi
capped" 

Mr. Roy Ward 
Ms. Joyce Lippman 
Mr. Charles Moffett 

"Communicating With The Elderly Deaf" 
Mr. Fred P. Yates, Jr. 
Mrs. Jo Anne Ramsey 
Mrs. Lorene Joslin 
(Telephone Pioneers) 

"Adequate Housing For Older People - What Is It?" 
Dr. He l en We 11 s 
Dr. Joe Wysocki 

"Life Fulfillment Through Second Careers" 
Dr. Jane Janey 

Social Hour 

Wednesday, January 26, 1977 

9:00 a.m. Workshops - I (Concurrent) 
(Same Workshops as January 25th) 



11:30a.m. 

1: 00 p. m. 

3:00 p.m. 

3:30 p.m. 

6:30 p.m. 

9:15 p_.m. 
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Lunch 

Workshops - II (Concurrent) 
"Pre-Retirement Education" 

Mr. Frank Kopriver 
Miss Jo Anne Barton 
Miss Hilda Dailey 
Miss Gaynelle Hogan 
Miss Kathleen Wampler 

"Physical Education for Older People" 
Dr. William G. Herbert 
Dr. Elizabeth A. Ritchey 
Dr. Gene A. Hayes 

"Consumer Economic Problems and Older Persons" 
Dr. E. Thomas Garman 
Dr. George Hughston 
Dr. Ruth D. Harris 
Mr. Frederick E. Waddell 

"Legal Rights Of Older Americans" 
Mr. David J. Burnette 

"Maintaining Independence In Later Years" 
Mrs. Ann M. Lastovica 
Dr. Beatrice Kalka 

"Nutrition and Food Management Programs" 
Mr. Michael Olsen 
Mrs. Suzarine McCon~ell 

Refreshment Break 

Workshops - II (Concurrent) 
(Same as previous workshops 1-3 p.m.) 

Seminar Banquet 
Presiding: Dr. Ruth D. Harris 
Invocation: Dr. Laura J. Harper 
Introduction of Speaker: Mr. Walter Saunders, Jr. 
"Gerontology in Virginia - Our Challenge" -

Mr. Edwin L. Wood 
Presentation of CEU Certificates: 

Dr. W. L. Flowers 
Entertainment: 
11 Reaching 01 der Peop,l e Through Music and Fun 11 

-

The Nutcracker Sweets: Mrs. Dottie Talbott 
Ann Paskowski 
Melanie Chumbley 
Glenda Covey 

Evaluation and Adjournment 
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PROGRAM PERSONALITIES 

Miss Jo Anne Barton, Extension Specialist, Human Nutrition and 
Foods, VPI & SU 

Dr. Elizabeth Bolton, Assistant Professor, Adult and Continuing 
Education, VPI & SU 

Mr. David J. Burnette, Area Extension Agent, Farm Management, 
Emporia, Virginia 

Miss Hilda Daily, Extension Specialist, Home Management, VPI & 
SU 

Ms. Joyce Lippman, Ass 1 t. Coordtnator, Project on Aginq, .. Vir
ginia Commission for the Visually Handicapped, Ricnmona, Virginia 

Mr. Clavin Fields, Director, Institute of Gerontology, Federal 
City College, Washington, D. C. 

Dr. W. L. Flowers, Jr., Associate Dean, Extension Division, VPI 
& SU 

Dr. E. Thomas Garman, Associate Professor, College of Home Econ
omics, MHFD, VPI & SU 

Miss Ethel L. Grubbs, Extension Specialist, Family Resources, 
VPI & SU 

Dr. Laura J. Harper, Dean, College of Home Eeoflomics, VPI & SU 

Dr. Ruth D. Harris, Director, Family Resources, Extension Divis
ion, VPI & SU 

Dr. Gene A. Hayes, Associate Professor and Program Area Leader 
of the Professional Recreation Program, Divisi.on of Health, Phy
sical Education, and Recreation, VPI & SU 

Dr. William G. Herbert, Associate Professor, Health, Physical Ed
ucation and Recreation, VPI & SU 

Miss Gaynelle Hogan, Extension Specialist, Health, VPI & SU 

Dr. George A. Hughston, Assistant Professor, College of Home 
Economics, Management, Housing and Family Development, VPI & SU 

Dr. Jane Janey, Extension Specialist, Family Resources, VPI & SU 

Mrs. Lorene Joslin, Staff Interpreter, Virginia Council for the 
Deaf, Richmond, Virginia 

~r. James F. Keller, ~ssociate Professor, College of Home Econom
ics, Management, Housing and Family Development, VPI & SU 
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Program Personalities (Continued) 

Mr. Frank Kopriver, III, Graduate Assistant, University Intern, 
in Higher Education Administration, VPI & SU 

Mrs. Ann M. Lastovica, Extension Specialist, Family Management, 
Virginia State College, Petersburg, Virginia 

Mrs. Mary Elyn Lauth, Executive Director, New River Valley Agency 
on Aging, Pulaski, Virginia 

Dr. Leroy Miles, Assistant Professor, Adult and Continuing Educa
tion, VPI & SU 

Mr. Charles Moffett, Coordinator, Federally Funded Project to Ex
plore Alternatives to the Institutionalization of Older Blind and 
Visually Handicapped, Richmond, Virginia 

Mr. Michael Olsen, Instructor, Food Service and Lodging, Manage
ment Option, College of Home Economics, Human Nutrition and Foods, 
VPI & SU 

Mrs. Jo Anne Ramsey, Staff Consultant on the Elderly Deaf, Virginia 
Council for the Deaf, Richmond, Virginia 

Dr. Elizabeth A. Ritchey, Assistant Professor in the Health Educa
tion Program, Division of Health, Physical Education and Recreation, 
VPI & SU 

Dr. S. J. Ritchey, Associate Dean, College of Home Economics, VPI & 
SU 

Mr. Walter L. Saunders, Jr., Associate Director, Center for Contin
uing Education, VPI & SU 

Dr. Harold W. Stubblefield, Assistant Professor, College of Educa
tion, VPI & SU 

Dr. Charles Taylor, Professor, Division of Individual and Family 
Studies, College of Human Development, Pennsylvania State Univer
sity, University Park, Pennsylvania 

Telephone Pioneers, C & P Telephone Company, Radford, Richmond, and 
Roanoke, Virginia 

11 The Nutcracker Sweets" - Mrs. Dottie Talbott, Ann Paskowski, Melanie 
Chumbley, Glenda Covey, Dublin, Virginia 

Dr. W. R. VanDresser, Interim Dean, Extension Division, VPI & SU 

Mr. Frederick E. Waddell, Research Associate, MHFD, VPI & SU 

Miss Kathleen Wampler, Extension Specialist, Family Development, 
VPI & SU 
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Program Personalities (Continued) 

Mr. Roy J. Ward, Deputy Director for Special Services, Virginia 
Commission for the Visually Handicapped, Richmond, Virginia 

Dr. Helen Wells, Extension Specialist, Housing, VPI & SU 

Dr. John D. Wilson, Provost, VPI & SU 

Mr. Edwin L. Wood, Executive Director, Virginia Office on Aging, 
Richmond, Virginia 

Dr. Joe Wysocki, Assistant Professor, MHFD, VPI & SU 

Mr. Fred P. Yates, Jr., Executive Secretary, Virginia Council 
for the Deaf, Richmond, Virginia 

Mrs. Suzanne McConnell, Instructor, Human Nutrition and Foods, 
College of Home Economics, VPI & SU 

Dr. Beatrice Kalka, Extension Specialist, Clothing and Textiles, 
VPI & SU 
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PARTICIPANTS REGISTERED 

Frances M. Agreen, Box 899, Purcellville, Virginia 22132, County 
of Loudoun 

Ben B. Arrington, 4 South Main, Harrisonburg, Virginia 22801, 
County of Rockingham 

Robert T. Bain, Jr., 612 First Federal Building, Roanoke, Vir
ginia 

Raleigh 0. Baker, Box 191, Culpeper, Virginia, 22701, Virginia 
Baptist Homes 

Edward Benjamin Barbour, Box 25, Mineral, Virginia 23117 

Mary S. Barnes, 4821 Bay Bridge Lane, Virginia Beach, Virginia 
23455 

Louis S. Barretta, 6 North 6th, Suite 401, Richmond, Virginia 
23219 

JoAnne Barton, Wallace Hall, VPI&SU, Blacksburg, Virginia 24061 
Extens~ on Specialist, Foods and Nutrition 

Josephine Booth, Rt. 1, Box 137-A, Concord, Virginia 24538, Cen
tral Virginia Comm. ort Aging 

E. Kay Bouldin, 1525 S. George Mann, DP #1, Arlington, Virginia 
22204 

Jim Boyers, Bridgewater Home, Bridgewater, Virginia 22812 

Elaine D. Bronez, 1133 West Moreland Rd., Alexandria, Virginia 
22308, Fairfax County Committee on Aging 

Kathryn C. Brooks, 345 Ayrhill Avenue, Vienna, Virginia 22180 

Andy M. Bryson, 210 S. Franklin Road, Roanoke, Virginia 24011 
Vet. Admin., Reg. Office 

Lynne Burnham, 2075 Langhorne Rd., McCauseland Ridge Apt. # 20, 
Lynchburg, Virginia 24501, Central Virginia Comm. on Aging 

D. J. Burnette, Area Extension Agent, 616 Peachtree, Emporia, Vir
ginia 23847 

Gene Camden, 920 South Jefferson Street, Roanoke, Virginia 24016 
Family Service of Roanoke Valley 

Annie Lou Chandler, P. 0. Box #1036, Pulaski, Virginia 24301 

Josephine Brandon Cheek, 1008 College Street, South Boston, Virginia 
24592 
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Thomas Christian, Personnel Department, VPI&SU, Blacksburg, Vir
ginia 24061 

Wallace Clair, 1818 Langhorne Square, Lynchburg, Virginia 24501, 
Central Virginia Comm. on Aging 

Mary Underwood Cleverley, Two the Commons, Flint Hill, Virginia 
22627 

Vickie Jean Combs, P.O. Box 18, Dublin, Virginia 24084 

Florence D. Conroy, 2438 N. Nottingham Street, Arlington, Virginia 
22207 

John H. Conroy, 2438 N. Nottingham Street, Arlington, Virginia 22207 

Dorothy Corvin, 3003 Parkwood Avenue, Eye Health Services, Richmond 
Virginia, Virginia Corrm. for the Visually Handicapped 

Joan K. Crane, 506 Horseman, Lynchburg, Virginia 24502, Central Vir
ginia Comm. on Aging 

JoAnne W. Crews, Rt. #2, Oak Hill, Halifax, Virginia 24558, South
side Nutrition Program 

Hilda Dailey, Extension Specialist, 235 Wallace Hall, VPI&SU, Blacks
burg, Virginia 24061 

Fred W. Davis, 1114 Dandrige Drive, Lynchburg, Virginia 24501, Cen
tral Virginia Comm. on Aging 

Margaret Ann Davis, Stella Maris Hospice, Baltimore, Maryland, 21204 

Shirley Davis, P.O. Box 726, Lawrenceville, Virginia 23868, Southside 
Nutrition Program 

Anna B. Elcan, Extension Agent, Rustburg, Virginia 24588 

Rodney L. Eller, Box 670, Marion, Virginia 24354 

Clavin Fields, 2031 34th Street, S.E., Washington, D. C. 20020, 
V.D.C. 

Ben T. Foust, 308 Calvin Drive, Franklin, Virginia 23851 

Edith Overton Friend, Extension Agent, Lovingston, Virginia 22949 

Elizabeth C. Gehring, Extension Agent, Nottoway, Virginia 23955 

Reesa Gerards, Accomack Co. Dept. of Social Services, Accomack, 
Virginia 23301 
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Rosalie E. Green, 605 N. Ripley Street, Alexandria, Virginia 
22304 

Elizabeth Gregory, P.O. Box 706, South Boston, Virginia 24592 

Ethel L. Grubbs, 114 Hutcheson Hall, VPI&SU, Blacksburg, Vir
ginia 24061 

Nancy Guarnjeri, 4425 Monmouth Castle Rd., Virginia Beach, Vir
ginia 23455 

Lois M. Gurel, Assistant Professor, CTRA, Wallace Hall, VPI 
&SU, Blacksburg, Virginia 24061 

Ann Haddock, 2464 Dunbarton Road, Chesapeake, Virginia 23325 

Mary Harris, 150 W. Main Street, Abingdon, Virginia 24210, 
Family Resources, Extension Program Leader 

Ruth D. Harris, Director of Family Resources, Hutcheson Hall, 
VPI&SU, Blacksburg, V1rginia 24061 

Susan 11 Chip 11 Harmuth, Apt. #500 H. Foxridge Apts. Blacksburg, 
Virginia 24060, Montgomery County Parks & Recreation 

Sara Lu Hart, P.O. Box 71, Keller, Virginia 23401 

Mary E. Hatchell, 16 Koger Executive Ctr., Norfolk, Virginia 
23502 

Rev. William D. Henderson, St. John's Epis. Church, P.O. Box 
257, Roanoke, Virginia 24002, Parrish Missioner Dis. Fd. 

Gaynelle Hogan, Extension Specialist, Health, VPl&SU, Blacks
burg, Virginia 24061 

Barbara Hogg, 405 E. Fulton, Wytheville, Virginia, Virginia 
Comm. for Visually Handicapped 

Jane Hurt, 920 S. Jefferson Street, Roanoke, Virginia 24016 

Jane Janey, Extension Specialist, 115 Hutcheson Hall, VPI&SU 
Blacksburg, Virginia 24061 

Marie L. Jenkins, Rt. 2, Box 201, Lancaster, Virginia 22503 

Florence Johnson, Box 534, West Point, Virginia 23181 

L. Starke Jones, Box 19, Culpep~r, Virginia 22701 

Mrs. L. Starke Jones, Box 19, Culpeper, Virginia 22701 

Beatrice Kalka, Extension Specialist, Clothing, 201 Wallace 
Hall, VPI&SU, Blacksburg, Virginia 24061 
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Lorraine D. Kaplan, 1003 Kentwood Drive, Blacksburg, Virginia 
24060, Blacksburg Recreation 

Kathy Kehoe, P.O. Box 911, City Hall, Charlottesville, Virginia 
22902 

Myrna Kele, P.O. Box 769, Christiansburg, Virginia 24073 NRVSS 

Christine M. Kennedy, 4528 N. Second Street, Arlington, Vir
ginia 22203 

John Langford, 1800 Langhorn Sq. CVAC, Lynchburg, Virginia 24501, 
Central Virginia Comm. on Aging 

Ann M. Lastovica, Extension Specialist, Virginia State College, 
Box 540, Petersburg, Virginia 23803 

Frank Lauderdale, P.O. Box 4098, Lynchburg, Virginia 24502, Cen
tral Virginia Comm. on Aging 

Mary Elyn Lauth, 143 Third Street, NW, Pulaski, Virginia 24301 
New River Vally Area on Aging 

Joyce Ellen Lippman, 310 #21 W. Roanoke Street, Richmond, Vir
ginia 23225, Virginia Comm. for the Blind 

Nellie Lou Lynch, Box 23, Marion, Virginia 24354 

Patricia A. Mccurdy, 105-B Marshall, Hampton, Virginia 23668 
Hampton Institute 

Mary Helen McFadden, 3848 30th St., North, Arlington, Virginia 
22207,, Dept. of Recreation and Parks 

J. D. McGhee, 521 Savannah Avenue, Lynchburg, Virginia 24502 

Helen Matthew, Sweet Briar College, Sweet Briar, Virginia 24595 
Central Virginia Comm. on Aging 

Jane Melgard, Eye Health Services, Richmond, Virginia, Virginia 
Comm. for the Visually Handicapped 

Larry C. Mullins, Dept. of Sociology, VPI&SU, Blacksburg, Vir
ginia 24061 

David Ellis Munpower, Box 233, Glade Springs, Virginia 24340 

Andrew P. Murphy, Catawba Hospital, Catawba, Virginia 24071 

Gail Murphy, Pulaski Recreation Dept., P.O. Box 660, Pulaski, 
Virginia 24301 
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Carolyn H. Nicely, Iron Gate, Virginia 24448 

Mary Orville, St. John's Epis. Church, 4512 Delray Street, 
Roanoke, Virginia 24012 

Mary Helen Osborn, Extension Agent, Box 88, Saluda, Virginia 
23149 

Patricia Palmer, 70 High Street, Christiansburg, Virginia 24073 
Retired Senior Volunteer Program of Montgomery County 

Susan Pavick, 2400 Washington Avenue, Newport News, Virginia 
23607 

Betty Pfeiler, 312 Myrtle Lane, Altavista, Virginia 24517, 
Central Virginia Comm. on Aging 

Betty L. Pitts, Catawba Hospital, Catawba, Virginia 24070 

Shirley Pullin, Highland Avenue, Covington, Virginia 24426 

Jackie Purcell, 7246 Forest Hill Avenue, Richmond, Virginia 
23225 

Alease B. Reeder, P.O. Box 77, Newport News, Virginia · 23607 
Newport News Redevelopment & Housing Authortiy 

John N. Reynolds, P.O. Drawer 832, Martinsville, Virginia 
24112 

Benita Ripley, 301 Grove Street, Lynchburg, Virginia 24501 
Central Virginia Comm. on Aging 

Betty P. Rogers, Lynn Street, Brookneal, Virginia 24528, Cen
tral Virginia Comm. on Aging 

Barbara M. Rose, City of Charlottesville, Personnel Department, 
P.O. Box 911, Charlottesville, Virginia 22902 

Winniefred L. Schumacher, 512 Clay Street, Lynchburg, Virginia 
24504 

Clara M. Smith, Route 1, Meredithville, Virginia 23873 

Dotty L. Talbott, P.O. Box 239, Dublin, Virginia 24084 

Priscilla Tarplee, 2133 Southall Place, Roanoke, Virginia 24015 

Gay Thompson, 3438 Greencliff Road, Roanoke, Virginia 24018 

Clinton V. Turner, Extension Specialist, Housing, Virginia State 
College, Petersburg, Virginia, Cooperative Extension 23803 
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Donna Elizabeth Turner, Rt. 4, Box 273, Christiansburg, Virginia 
24073, New River Valley Senior Services, Inc. 

Lin Wagener, VPAS, Box 817, Waynesboro, Virginia 22980 

Kathleen Wampler, Extension Specialist, Family Life, 230 Wallace 
Hall, VPI&SU, Blacksburg, Virginia 24061 

Lois A. Ward, St. Rt. 2, Box 44, Center Cross, Virginia 22437 

Helen L. Wells, Extension Specialist, Housing, 228 Wallace Hall 
VPI&SU, Blacksburg, Virginia 24061 

M. Guy West, Bridewater Home, Inc., Bridgewater, Virginia 22812 

Donna Will, 305 S. Dogwood Drive, Harrisonburg, Virginia 22801 

Dr. Janice C. Williams, 205 War Memorial Gym, VPI&SU, Blacksburg 
Virginia 24061 

Craig Winslow, Apt. #4, Box 588, 210 N. Main Street, Blacksburg, 
Virginia 24060 

Guy Woolridge, Waugh's Ferry Road, Amherst, Virginia 24521, Cen
tral Virginia Comm. on Aging 

Mary Ann Wright, 126 Mill Lane, Grafton, Virginia 23692 

Sister Naome Aerhusen, Stella Maris Hospice, Baltimore, Maryland 
21204 
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