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(ABSTRACT) ,
This study was designed to determine if the Employment Readiness
Scale (ERS) (Alfano, 1973) can be utilized on a metropolitan study
sample, to determine if there is a difference in work attitudes due to
membership in an adult employment group and lastly, to determine if
demographic variables influence work attitudes of adult employment group
members.
The sample for this study consisted of employed and unemployed
adults from the Richmond Metropolitan Area of Richmond, Virginia.
sample was selected that consisted of the 203 adults.

A

Adults in the

sample were later classified as either currently employed (full-time
hourly industrial workers), temporarily unemployed (unemployed for 6
months or less), or chronically unemployed (unemployed for more than 6
months).
The Employment Readiness Scale (ERS) and the Personal Data Sheet
(PUS) were the two instruments used to collect data.

Statistical

techniques used to analyze the data included factor analysis, one-way
analysis of variance, and a multiple regression approach.

Two research

hypotheses were addressed as well as two corollary hypotheses for
statistical significance.

The study findings were:

(1) There were no significant differences

in the work attitudes of employed and unemployed adult groups.

(2) Only

the demographic variable of income was found to predict attitudes toward
work.

Those with lower incomes had a more positive attitude toward work

than those with higher incomes.

Also, the Employment Readiness Scale

(ERS) (Alfano, 1973) can be utilized to assess work attitudes of a large
metropolitan population.
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CHAPTER I
INTKODUCTION
Career counselors are often requested to implement career education
concepts focusing on positive attitudes toward work (Hoyt, 1975).

In

school and work settings counseling practitioners generally assume that
clients have positive attitudes toward work (Hoppock, 1976; Lipsett,
1980).

Clients with positive work attitudes generally receive the

greatest benefits from career counseling.

Clients without positive work

attitudes require special attention to their career counseling needs.
Career education programs deliver services in the schools in an
effort to fulfill students' career counseling needs.

Typically, high

school students seek career options in preparing for the world of work
(Mitchell, 1977).
making.

These students are in the midst of career decision

In this process students link leisure activities with career

interests and relate school to work.

Positive work attitudes often

result from these career education activities.
High school students begin linking interests and abilities to jobs.
Students must recognize that effective work habits and the fulfillment of
responsibilities are important to positive work attitudes.

Career

education efforts emphasize and encourage exploratory activities in
preparing students for the world of work (Mitchell, 1977).

It was noted

by Mitchell (1977) that the· National Advisory Council for Career
Education suggested implications to expand exploratory work opportunities
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for young people.

Through the development of employment seeking skills,

the practice of effective work habits, and coping with job rules and
regulations, students can develop positive work attitudes.
Attitudes toward work have been changing in recent years.

Economic

and societal trends have contributed to new career interests and a
questioning of the traditional work ethic (Smith, 1975).

Hoppock (1976);

Super (1980); and McDaniels (1977) highlight the importance of career
interests to career decision-making through the life span.

Career

interests are highly influenced by attitudes toward work (Tolbert, 1980;
and Neff, 1968).

Authors imply that demographic variables relate to work

attitudes and classification in adult employment groups (Dudley, 1978;
and Ritzer, 1972).

Effective career counseling requires counselor

knowledge of the recent work attitudes of the labor force in which
clients enter.
This investigator sought to explore the utility of the Employment
Readiness Scale (ERS) to identify the work attitudes of a segment of the
labor force in the Richmond Metropolitan Area of Richmond, Virginia.
Another purpose of this study was to explore the relationship of
demographic variables to classification in adult groups and length of
time unemployed.

It is expected that study results can help counselors

become aware of the work attitudes of their clients.
Work attitudes were defined in this study as those values or beliefs
about daily work habits, occupations, and jobs (Cox, 1980).

This

investigation will focus on attitudes toward work by a selected group of
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employed persons and attitudes toward work by a selected group of
unemployed during short- and long-term periods of unemployment.
In this study, the work attitudes of the adult employment groups are
classified as the currently employed, the temporarily unemployed, and the
chronically unemployed.

The currently employed included those adults who

were full-time hourly workers in industrial work sites.

Those adults who

were unemployed for six months or less were classified as temporarily
unemployed.

The temporarily unemployed were actively seeking employment

while receiving unemployment insurance benefits.

Adults classified as

chronically unemployed were out of work for more than six months and
actively seeking employment.
In the past it has been difficult to assess the work attitudes of
adult groups.

An adequate scale that could measure work attitudes with a

counseling focus was not available.

Alfano (1972) developed a scale to

assess work attitudes which was entitled the Employment Readiness Scale
(ERS) (Alfano, 1973).
The ERS was utilized by Alfano to study successful workers
identified by supervisors of selected industrial work sites of East
Tennessee, the unemployed who were at the State Employment Service of
Tennessee, and the chronically unemployed lodging at the Salvation Army
Home living on relief money (Alfano, 1972).

Alfano (1972) called for

more research on the work attitudes of the chronically unemployed.

The

chronically unemployed subjects surveyed in Alfano's study were not
seeking employment, and the newly unemployed subjects were actively
looking for full-time employment, odd jobs or part-time work.

Alfano's
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study of 1972 indicated a method of assessing worker attitudes by
utilizing the ERS.

Further assessment of work attitudes was suggested in

geographical localities other than the Knoxville, Tennessee, testing site
used in Alfano's study of 1972.
Alfano's study examined the utility of the Employment Readiness
Scale (Alfano, 1973).

The scale was devised to measure positive and

negative work attitudes of adults.

The adults in this study consisted of

three groups from the Richmond Metropolitan Area:

(1) the employed, (2)

the temporarily unemployed, and (3) the chronically unemployed.

A

secondary purpose of this study was to provide data that can be used in
assisting adult groups.

Additionally, the investigator examined the

relationship of classification in an adult employment group to work
attitudes.
This study's results will be useful to career counselors as they:
(1)

help clients increase their decision-making and problem-solving
competence,

(2)

foster client self-concepts and interpersonal relationships,
and

(3)

develop job seeking and job maintenance skills (Super, 1980).
Need for the Study

Research studies on the work attitudes of the unemployed are divided
into two areas of emphasis.

First, most research studies prior to 1945

did not distinguish between temporary and chronic unemployment.

The

total unemployed population was not truly represented in studies prior to
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1945 (Bakke, 1934, 1940).

Second, work attitude research conducted since

1945 discussed the short term unemployed and the newly employed.
Unfortunately, the work attitude research since 1945 did not address the
relationship of unemployment to work attitudes (Cheverolet's Operation,
1968; Goldchild & Smith, 1963; Habbe, 1968).

Alfano (1972) indicated

that most research on the unemployed since 1945 dealt with their ability
to succeed on the job once employed.

Thus as a result, the literature

indicated that prior research studies on the work attitudes of the
unemployed dealt mostly with the unemployed who had not worked for short
periods of time and the job success of the newly employed.

Because the

existing research is so obviously incomplete, it is the intention of this
study to clarify work attitude relationships among adult employment
groups classified as either the currently employed, the temporarily
unemployed, or the chronically unemployed.

Accurate information is

provided on three adult groups via a formal research study that
identified differences of work attitudes among the three adult groups.
There are some elements that must be changed in order for the
unemployed (temporarily and chronically) to become employed (Miles,
1977).

The unemployed workers need to make a commitment to developing

work attitudes appropriate for employment and become motivated to utilize
job rules and regulations in order to become job ready.

Alfano (1972)

emphasized the necessity for supervisory staff receptivity of the
formerly unemployed to facilitate job readiness efforts.

Worker

commitment to developing positive attitudes (attitude readiness) toward
work and supervisory staff receptivity are important factors in job
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readiness.

To insure the job readiness of the unemployed there is a need

for a plan of action that works on employer/employee communication in
work programs including sensitivity training or staff training programs
(Dewhurst, 1968; Reissman, 1968; Schaeffer, 1969).
Limited research exists on the attitudes of the unemployed toward
work.

Miles (1978) recommended precise methodological studies designed

to determine the impact of the length of time one was unemployed on
attitudes toward work.

It was further stated by

~tiles

(1978) that more

emphasis should be placed on the attitudes of those who are unemployed as
well as those who are currently employed in hopes of making comparisons
of attitudes toward work.
Assessment of ERS total scores will identify the need for referral
resources for the unemployed.

Attitudes and readiness for work will be

assessed for this investigation.
Statement of the Problem
- - - - - -- ----Professionals who are counseling and hiring the unemployed need an
assessment instrument that measures work attitudes of adults (Smith,
1977).

Several work attitude instruments are used with adult groups.

The Minnesota Satisfaction Questionnaire (1963-67) deals with
satisfaction toward specific aspects of work and work environments.

This

instrument is used in business and industry to measure work satisfaction
(Buros, 1974).

The Tear Ballot for Industry (1944) is a job satisfaction

questionnaire used in industry (Buras, 1974).

The Work Information

Inventory (1958) measures morale of employee groups in industry (Buras,
1974).

The Whisler Strategy Test (1959-61) examines the intellectual
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actions of employees in business and industry (Buros, 1974).

The Science

Research Associate Attitude Survey (1951, 1974) is used as a component of
test orientation procedures with job applicants and trainees at the
discretion of employment personnel in business and industrial work
settings (Buras, 1974).

The Work Attitude Scale (1976) was developed in

a formal research study but never used with adult groups in a true
work/agency setting (Curry, 1976).

The Job Attitudes Patterned Interview

(1954) is a structured interview used for assessing job attitudes by
collecting personal data (Herzberg, M.ausner, & Snyderman, 1959).
There are three basic problems with the work attitude instruments
that are currently available:
1.

These instruments are not specifically designed to measure
positive work attitudes of adults because the emphasis is geared
toward examining job satisfaction.

2.

These instruments do not provide a mean score below which
negative work attitudes can be measured.

3.

These instruments do not identify the impact of current economic
influences on the attitudes of the unemployed.

Inadequacies in work attitude instruments have contributed to
professional misconceptions about the work attitudes of the unemployed.
The lack of appropriate research and the current flux in labor market
conditions has led to inaccurate assessment of the work attitudes of the
unemployed (Miles, 1978).

The percentage of workers who are becoming

unemployed is constantly increasing (Hureau of Labor Statistics, 1981).
In order to facilitate the return of growing numbers of unemployed
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persons to the labor market, counselors and employers need appropriate
research information and an accurate measuring tool.

This study will

provide appropriate research and assessment of a measuring tool, the ERS,
which hopefully accurately measures the work attitudes of the
unemployed.
Purpose of the Study
The primary purpose of this study was to determine the utility of
the Employment Readiness Scale (ERS) (Alfano, 1973) to measure work
attitudes of a population of employed and unemployed adults in the
Richmond Metropolitan Area.

Specifically, this study will investigate

the two hypotheses.
HYPOTHESIS
NUMBER ONE:

The currently employed will have a higher mean score than
the temporarily unemployed, and the temporarily unemployed
will have a higher mean score than the chronically
unemployed as measured by the Employment Readiness Scale
(ERS) (Alfano, 1973).

HYPOTHESIS
NUMtl~R TWO:

The currently employed will have a higher mean score than
the temporarily unemployed, and the temporarily unemployed
will have a higher mean score than the chronically
unemployed as measured by the Employment Readiness Scale
(ERS) (Alfano, 1973) when controlling for the demographic
variables of race, religion, marital status, education,
income, and the employment status variables of employed
and unemployed.
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There is a possibility that factor mean scores may be better
indicators of employment group differences than mean scores.

Therefore,

this study will investigate two corollary hypotheses.
COROLLARY HYPOTHESIS
NUMBER ONE:

The currently employed will have a higher factor
mean score than the temporarily unemployed, and the
temporarily unemployed will have a higher factor
mean score than the chronically unemployed as
measured by the self-confidence, money concerns,
and independence factor scores derived from the
Employment Readiness Scale (ERS) (Alfano, 1973).

COROLLARY HYPOTHESIS
NUMllEi{ TWO:

The currently employed will have a higher factor
mean score than the temporarily unemployed, and the
temporarily unemployed will have a higher factor
mean score than the chronically unemployed as
measured by the self-confidence, money concerns,
and independence factor scores derived from the
Employment Readiness Scale (ERS) (Alfano, 1973)
when controlling for the demographic variables of
race, religion, marital status, education, income
and the employment status variables of employed and
unemployed.

Research data from this study were utilized to determine the utility
of the Employment Readiness Scale (ERS) to identify the work attitudes of
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adults classified as currently employed, temporarily unemployed, and
chronically unemployed of the Richmond Metropolitan Area of Richmond,
Virginia.

Each subject's total ERS score will be evaluated for

positiveness of work attitudes.

The effect of length of time unemployed

on positive work attitudes will be evaluated also by information
collected from a Personal Data Sheet.
Description

~

the Study

Two hundred and three adults, temporarily unemployed (6 months or
less), chronically unemployed (more than 6 months), and currently
employed (full-time hourly worker$) comprised the sample for this study.
This data were collected over a four-week period in the summer of 1982.
During this study, each subject was given the Personal Data Sheet and the
Employment Readiness Scale.

All of the unemployed subjects for this

study were those who volunteered after being approached by the
investigator from the Richmond office of the Virginia Employment
Commission (VEC).

The full-time hourly workers (the employed adults)

were selected from five industrial work sites in the llichmond
Metropolitan Area.
The investigator used the Employment Readiness Scale (Alfano, 1973)
to provide work attitude data.

Demographic background information on the

three adult groups was gathered by use of the Personal Data Sheet
(Appendix A).

Age, sex, race, marital status, religion, education level,

and income were obtained by administering the Personal Data Sheet.
Subjects were asked the length of time employed or unemployed, current
employment status, employment history information, and a description of
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job duties when employed.

Other questions surveyed by the Personal Data

Sheet included:
1.

How many family members live in your household?

2.

What is the total income of your household?

3.

What are (were) the employment patterns of your parents?

4.

How many brothers and sisters do you have?

S.

Do

you live in the Richmond Metropolitan Area?

If so, how

long have you lived here?
This study investigated the relationship of classification in an
adult employment group to work attitudes.
Definition of Terms
The following are definitions of significant terms that were used in
this study.
1.

Work attitudes--Work attitudes are values and beliefs about

daily work habits, occupations, and jobs (Cox, 1980).
2.

Educational Level--Educational level is the number of years of

completed formal education (Cox, 1980).
3.

Job--A job is a paid or unpaid position in business, industry,

or other place of employment.
4.

Occupation--An occupation is a definable work activity that

occurs in many different job settings (Career Counseling/Student
Personnel, Virginia Tech, 1981).
S.

Work--\fork is a conscious effort aimed at producing benefits for

oneself and/or for others (Career Counseling/Student Personnel, Virginia
Tech, 1981).
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6.

Currently Employed--The currently employed are full-time hourly

industrial workers, with no stipulation on length of employment.
7.

Temporarily Unemployed--The temporarily unemployed have been

unemployed for six months or less but who are receiving unemployment
insurance compensation through the Virginia Employment Commission.
8.

Chronically Unemployed--The chronically unemployed have been

unemployed for more than six months but are still seeking employment
through the Virginia Employment Commission.
9.

Richmond Metropolitan Area--The Richmond, Virginia, Metropolitan

Area includes the City of 1<.i.chmond and the counties of Henrico and
Chesterfield.
Limitations of the Study
This research study included the following limitations:
1.

The Employment Readiness Scale (EKS) (Alfano, 1973) was utilized

in only one other research study in Eastern Tennessee; therefore, its
usefulness may still be in question.
2.

The employed workers were selected from industrial work sites

of the Richmond, Virginia, Metropolitan Area.
3.

All of the unemployed workers were selected from the Richmond

Office of the Virginia Employment Commission.
4.

The accuracy of the respondents in completing items on each of

the instruments used in this study was crucial to study results.
5.

Work attitudes is only one of the factors which may influence

job success or termination.

13

Organization

~

the Study

Chapter I contains the need for the study, the statement of the
problem, the purpose of the study, the description of the study, the
definition of terms, and the limitations of the study.
Chapter II contains a review of related literature and research.
Chapter Ill contains the study methodology which includes procedures
used to collect and analyze the data.
Chapter IV contains the results of the study findings.
Chapter V contains· the summary, findings, discussion, conclusions,
implications, and recommendations for further study.

CHAPTER II
REVIEW OF RELATED LITERATURE
This chapter reviews background literature on several areas of work
attitudes.

It includes:

(1) work attitudes defined, (2) work attitudes

of the employed, (3) work attitudes of the temporarily unemployed;
(4) work attitudes of the chronically unemployed, (5) work attitude
instruments, (6) methods of counseling the unemployed, (7) implications of
work attitude assessment in counseling the unemployed, and (8) development
of the Employment Readiness Scale.
Work Attitudes Defined
It is essential to first define work attitudes as it applies to this
study.

Work attitudes are defined as the values or beliefs that one has

about daily work habits, occupations, and jobs (Cox, 1980).
In linking past research studies to the focus of this study, it was
mentioned that prior to the 1940's several researchers investigated the
work attitude problems of the unemployed (Bakke, 1934; Hinckley and
Hinckley, 1939; Israeli, 1935; and Lazarsfeld, 1932).

Much of this early

research attempted to identify the work attitudes of the unemployed, the
effects of chronic unemployment on positive work attitudes, and the work
patterns of the unemployed.

Later research investigated work attitudes

and offered ·a method of assessing worker attitudes.

A recent research

study indicated a method of assessing worker attitudes by using the
Employment Readiness Scale (ERS) (Alfano, 1973).
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The need for a

15

nationwide effort to identify work attitudes of the unemployed was noted
by Miles (1978).

It was mentioned that there was a direct relationship

between work attitudes and career counseling needs.
Previous research has been concerned with job satisfaction and
personality dispositions of the employed worker rather than attitudes
toward work (Jones et al, 1975).

There was a lack of comparative

information between the work attitudes of the employed and the unemployed
(Lane, 1962).
Work Attitudes of the Employed
Literature reviewed for this study examined the work attitudes among
black and white workers in industrial settings.

Industrial settings are

generally composed of blue- and white-collar workers.

The research

studies on the work attitudes of the employed primarily focused on the
demographic variables of race, occupational level and sex.
Milutinovich (1976) primarily focused his research on the influences
of race and occupational level on· work attitudes of industrial workers.
Race may influence work attitudes positively or negatively.

Comparative

studies of work attitudes of black and white workers were conducted by
Milutinovich (1976).

Milutinovich's (1976) findings on racial influences

on work attitudes indicated that the:
"relationship between race and job attitudes is very
complex ...... "Minority-group members approach their
jobs with different frames of reference, especially
with respect to certain specific determinants of job
attitudes." "Neither ethnic group can be considered
homogeneous insofar as work attitudes are
concerned ..... (p. 152).
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Occupational level as it affects work attitudes was also examined in
Milutinovich's (1976) research.

Milutinovich (1976) reported that:

"black blue-collar workers have more positive
attitudes toward their jobs than white blue-collar
workers." " ••• black white-collar workers seem to
have more negative attitudes toward jobs than their
white counterparts ••• " (p. 152).
Generally, Milutinovich (1976) found that the work attitudes of black
workers were more negative than white workers.

Further, Milutinovich's

(1976) research found that job attitudes are not solely based on ethnic
backgrounds.

There may be a positive correlation between workers' job

status and job attitude.
Other research concerning the effect of occupational level on work
attitudes was conducted by O'Reilly and Roberts (1973) and Orpen (1974).
These study findings similarly reported negative work attitudes among
black white-collar workers (O'Reilly and Roberts, 1973; and Orpen, 1974).
It is often assumed by counselors that minority groups and white workers
approach their jobs differently.

Further research is needed to verify

the effect of racial differences on work attitudes (Klein and Maher,
1968).

The effect of occupational level on work attitudes was the focus of
a report by Gavin and Ewen (1974).

Gavin and Ewen (1974) found that

black blue-collar employees at a major airline company "were
significantly more satisfied than white employees ..... (p. 459).

In

examining the work attitudes of industrial hourly workers one needs to
take a closer look at the work site and the degree of professionalism.
It was advocated by Spencer (1977) that an investigation of the work-site
location is necessary when examining work attitudes of blue-collar
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workers in industrial work settings.

In another study Orzack (1972)

further mentioned that the higher level professional industrial worker is
more inclined to view work as favorable than the lower level professional
industrial worker.

H.esearch studies (Spencer, 1977 and Orzack, 1972)

have indicated that industrial workers may view their jobs differently
depending on their occupational level which influences the work-site
location and the degree of professionalism within the industrial work
setting.
The demographic variable of sex influences work attitudes.

Women

have entered the workforce in increasing numbers (Kreps and Clark, 1975).
The workforce has experienced work attitude change in the traditional
work ethic due to the influx of women.
Worker attitudes and expectations are now more diverse due to the
changing sex of the industrial worker.

Many female college graduates

have special qualities that they bring to the workplace.

Female workers

have experienced birth declines, high divorce rates and life-long career
paths.

These experiences are resulting in new work attitudes among

women.

Female workers are often more outspoken in their request for

needed changes in job policies and procedures (Maddy, 1979).
Blue-collar male heads of household often possess more traditional
work attitudes.

With input from men and women leading diverse lifestyles

there is greater diversity in the work attitudes of the labor force
(Neff, 1974).

The traditional work attitudes of male blue-collar workers

are often challenged by the presence of women in the labor force.
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It appears that work attitudes are influenced by the demographic
variables of race, occupational level and sex (Krep and Clark, 1975;
Maddy, 1979; Spencer, 1977; and Milutinovich, 1976).

Various other

demographic factors such as age, tenure, cultural background and
personality may influence workers to feel good or bad about their jobs
(King, 1960).

Job fulfillment is highly valued by only a segment of

workers (Korman, 1976).

Many workers prefer jobs which give the highest

financial return (Gruneberg, 1979).
Work Attitudes

~

the Temporarily Unemployed

Adults who had been unemployed for six months or less were
classified as the temporarily unemployed.

Work attitude studies

following the Great Depression were concerned with employer-employee
relationships (Cohen, 1970).

There was a greater emphasis on employee

attitudes and employee performance with less emphasis on identification
of the work attitudes of the temporarily unemployed.
However, after World War II, there was an effort to identify the
temporarily unemployed and their work attitudes.

As a part of the effort

to identify work attitudes of this group, the federal government made two
proposals.

In 1961, Congress passed the Area Redevelopment Act which was

designed to deal with work problems and attitudes.

As late as 1962,

there were almost 4 million Americans without jobs (Lineberry, 1962).
1963, the Manpower Development and Training Act was passed which was
intended to retrain many temporarily unemployed workers for the age of
automation.

Since that time, the country has faced many economic and

In
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technological changes with little research concerning its effects on the
work attitudes of the temporarily unemployed.
In addition, Lineberry (1962) reported on the temporarily unemployed
identifying who they were, where they lived, and gave a description of
their backgrounds, attitudes, and prospects.

The key factors

contributing to temporary unemployment, with special attention to the
role and impact of automation upon unemployment, were outlined by
Lineberry (1962).

Lineberry (1962) further noted the need for efforts

that examine cures and advocated steps for the temporarily unemployed to
follow in challenging the automation of work.
In further recognizing the work attitudes of the temporarily
unemployed, the U. S. Department of Labor (1972) study indicated that
there are some employed individuals who have feelings similar to the
temporarily unemployed.

According to the U. S. Department of Labor

(1972) study, many employed individuals do not become unemployed because
of pride, family obligations, or financial constraints.

It was found

that temporary unemployment usually existed among workers who can no
longer cope with drastic social changes or sudden changes in the job
setting.

Temporarily unemployed workers experience barriers and

frustrations which they are unable to resolve (U.S. Department of Labor,
1972).

The feelings of temporarily unemployed workers are similar to

some employed workers.

Employed workers who cannot cope with drastic

social and job related changes are more likely to become temporarily
unemployed.
In further examining the work attitudes of the temporarily
unemployed, Goodwin (1972) reported that the temporarily unemployed have
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positive as well as negative work attitudes.

The temporarily unemployed

who have positive work attitudes are usually not working because of
unsuccessful work experiences due to company lay-offs· and shutdowns,
rather than poor attitudes toward work (Goodwin, 1972).

In fact, during

the last few years, as reported by Gartner and Reissman (1977), research
studies on the temporarily unemployed have revealed a change in the
attitudes toward work and the work setting by those seeking employment.
This change in work attitudes is evidenced by a current focus on fringe
benefits, wages, hours, duties, and responsibilities.

As

a result,

temporarily unemployed workers are now seeking jobs which offer
improvement in the work environment and more pay.
Temporary unemployment among blacks has several facets to consider.
It was mentioned by Ritzer (1972) that blacks have a more difficult time
than whites in obtaining any employment as evidenced by high rates of
temporary unemployment and under-employment.

In fact, Ritzer, (1972) and

the U.S. Commission on Civil Rights (1982) further stated that, at every
occupational level, blacks are faced with many problems which do not
confront white workers.

Such problems included were excessive pressure

from supervisors, job discrimination, and the assignment of demeaning job
tasks.

More specifically, job circumstance often has a negative effect

on the work attitudes of black workers (Drotning, 1972).
According to Antonio and Ritzer (1975), the American economy
excludes the old, the people with different skin color, and the people
without the proper job skills and work habits.

The American economy

offers low paying jobs to older workers, those with dark skin color, or
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those with poor job skills (Antonio and Ritzer, 1975).

Sociological

studies indicate that most of the workers who are old and have poor job
skills want steady work (Strauss, 1975).

It was further stated by

Strauss (1975) that in recent years some workers have become reluctant to
accept low-paying jobs, thus preferring a status of temporary
unemployment.

Al.so, temporary unemployment occurs when workers who

accept low paying jobs become depressed, leave their families, and lose
self-confidence with repeated job market failures (Strauss, 1975).
Problems and work attitudes of the temporarily unemployed have been
identified by the federal government through the Area Redevelopment Act
of 1961 and the Manpower Development and Training Act of 1963.

The

federal government recognized factors such as poor job skills, and lack
of self-confidence as contributors to temporary unemployment.

Many of

these contributing factors have been addressed by the federal government
through proposals for retraining of the temporarily unemployed.
The unique work attitudes and problems of the temporarily unemployed
have been recognized.

Those workers who were without work for short

periods of time were identified as the temporarily unemployed.

Steps

toward further employment were addressed.
Work Attitudes of the Chronically Unemployed
The literature related to the work attitudes of adults classified as
chronically unemployed is presented.

Adults who had been unemployed for

more than six months were classified as the chronically

~nemployed.

In discussing the work attitudes of the chronically unemployed,
Maurer (1979) stressed that coping with chronic unemployment requires
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knowing how to survive unemployment.

It also was suggested that

researchers need to assess the personality dynamics associated with
chronic unemployment prior to work attitudes investigation of the chronic
unemployed.

The personality dynamics of chronic unemployment are key

factors in the length of time unemployed.
Rudd and Conveney (1979) considered the work attitudes of the
chronically unemployed.

They noted that research was needed to determine

the extent to which poor job-seeking skills and reluctance to utilize
job-seeking efforts contribute to negative work attitudes.

Rudd and

Conveney (1979) indicated a need for further research to determine
whether the attitudes and aspirations of the chronically unemployed and
under-employed rural subjects differ from those of urban subjects since
job information is usually more accessible to urban subjects.

In the

findings of Rudd and Conveney (1979), it is evident that there are
differences in the work attitudes of the rural and urban unemployed.
A study by Kaplan and Tausky (1972) of 275 chronically unemployed
adults revealed positive work attitudes.
large New England city.

This study took place in a

According to the findings of Kaplan and Tausky

(1972), chronically unemployed workers saw work as a source of security
and survival.

Commitment to work was found to be as strong in the

chronically unemployed as that of employed workers.

Kaplan and Tausky

(1972) also noted the preference of chronically unemployed workers for
public assistance rather than low status jobs.

This study found that

chronically unemployed workers wanted to obtain independence if they
could be assured of having a better than minimum wage job.

Those study
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results by Kaplan and Tausky (1972) indicated that the chronically
unemployed often have positive work attitudes.
Since the chronically unemployed have positive attitudes toward
work, it has been suggested by Flaim (1973) that a training program may
help them retain their jobs once they do find employment.

Several

factors are important to the job retention of the unemployed.

Flaim

(1973) commented that there is need to hire the chronically unemployed.
It was further mentioned by Flaim (197 3) that a training program for 2
weeks prior to job placement and observations once every 3 months over a
year's period of time is needed.

Thus, it appears that a job training

program provides the link for the chronically unemployed to secure and
obtain jobs.
It was mentioned by Smith (1977) and Miles (1978) that the
chronically unemployed may possess negative as well as positive attitudes
toward work.

The work attitudes of the chronically unemployed may be

similar to the work attitudes of the temporarily unemployed; both groups
may possess positive or negative work attitudes.

When the temporarily

unemployed have very negative work attitudes, they are more likely to
become chronically unemployed (Flaim, 1973).

Some chronically unemployed

are not able to maintain jobs due to negative work attitudes.
Age may also be a factor in the existence of negative work attitudes
of the chronically unemployed.

In an article by Rosenblum (1974), age

was an important factor in interpreting the work attitudes of chronically
unemployed workers.

Older workers did not apply for employment because
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they felt they were not employable due to their age.

Therefore, their

work attitudes were negative.
In addition to factors such as age, and negative work attitudes, the
chronically unemployed are also affected by the length of time
unemployed.

Long-term unemployment rates were significantly higher for

non-white workers (Lineberry, 1962).

The longer the duration of

unemployment the more people feel that employment is doubtful (Bowers,
1980).
The chronically unemployed desire the opportunity for meaningful
jobs.

When factors exist such as age, and length of time unemployed,

negative attitudes may result.

The chronically unemployed are less

likely to find employment.
Work Attitude Instruments
This section presents a review of related literature on instruments
designed to measure work attitudes.

Alfano (1972) mentioned two early

attitude scales which were developed in the 1930's.

It was noted by

Alfano (1972) that one scale assessed the influence of the
depression-oriented work relief program.

Another scale was discussed by

Alfano (1972) which was utilized to assess the attitudes of unemployed
professional engineers.
According to Smith (1977), "Research on the work attitudes • • • of
Black workers is conflicting," and " ••• studies have not clearly
demonstrated the impact of work attitudes on actual work behavior" (p.
260).

Smith (1977) further stated that research on job attitudes would

also benefit from developing instruments that reflect the changing
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concept of work in America.

Presently work attitude instruments are

often based upon the Protestant work ethic, an ethic that appears to be
undergoing some measure of change.
Malinovsky and Barry (1964) conducted a 'study to investigate the
work attitudes of white male blue-collar workers and black male
blue-collar workers.

In the study conducted by Malinovsky and Barry, the

Work Attitude Survey (WAS) was designed.

The WAS contains a 40-item

scale consisting of 20 motivator and 20 hygiene items rated on a 5-point
Likert scale.

The scale consisted of 10 work attitude variables taken

from the motivator-hygiene theory of job satisfaction by Herzberg (1966).
In summarizing their efforts, Malinovsky and Barry (1964) stated that
"further research is needed to understand the motivations of the
blue-collar workers in general and the Negro blue-collar worker in
particular'' and that "subcultural differences undoubtedly affect
perception and attitudes" (Bloom and Barry, 1969, p. 292).
Currently, large banks are assessing the work attitudes of probable
employees by using computerized systems (Kon, 1979).

Computerized

systems are also used in assessing work attitudes of employed workers in
banking when making promotion decisions (Kon, 1979).

Many large banks

with 1500 or more employees are now using computerized human resource
information systems to store personnel data in matching employee's skills
·with various jobs for promotions as they become available (Kon, 1979).
Kon (1979) further indicated that work attitude surveys are being
computerized by Citibank.

Citibank's work attitude surveys help the bank

learn about employees' feelings about job related topics and
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supervisors/managers work relationships.

These computerized systems have

reduced turnover, promoted upward mobility, and assessed attitudes toward
work (Kon, 1979).
The Science Research Associates (SAA) Employee Inventory has been
administered to office employees, rank and file clerks, production
workers, and factory workers (Danoff, 1962).

Danoff (1962) further

indicated that the SRA Employee Inventory is used to examine attitudes of
workers by gathering information on:

(1) biased feelings toward work;

(2) current feelings of workers; (3) attitudes toward supervisors; (4)
respect for personal rights; (5) attitudes toward fellow workers; (6)
attitudes toward career changes and self-development; and (7) attitudes
toward job rewards.

In using the SRA Employee Inventory, there are

several factors that determine work attitudes.

These SRA Employee

Inventory factors are considered in assessing the work attitudes
appropriate for hiring and promotion (Ash, 1954).
In assessing work attitudes of the employed worker, Gruneberg (1979)
suggested the utilization of a scale.

It is Gruneberg's opinion that

scales tend to be more appropriate in assessing work attitudes and that
questionnaires and interviews are costly and time consuming.
A review of the literature on work attitude instruments indicated
that as early as 1932, an attitude scale was developed.

This worker

attitude scale assessed the influence of a work relief program on work
attitudes which described an individual's attitude toward earning a
living.

Later, in 1934, a questionnaire was developed to assess work

attitudes of unemployed professional engineers which surveyed
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occupational morale, attitude toward employers and attitude toward
religion.
Related literature further indicated that there is a need to utilize
work attitude instruments which reflect the current concept of work.
More specifically, the motivations of workers and subcultural differences
should be further explored in work attitude instruments as was indicated
in using the Work Attitude Survey (WAS) in a 1964 study.
Modern technology has provided a means by which workers may be
assessed by computerized systems which have reduced job turnover and
encouraged upward mobility.

Through administration of the Science

Research Associates (SRA) Employee Inventory, the assessment of work
attitudes provides measures for hiring and evaluation purposes.

Related

literature further indicated that scales appear to be more appropriate
than questionnaires and interviews for assessing work attitudes because
they cost less and are less time consuming.

However, work attitude

assessment tools are often improperly utilized (Davidson, 1979).
Counseling the Unemployed
In this age of technological growth, counseling techniques used with
the unemployed require a renewed emphasis on the dimensions of worker
attitudes (Hoppock, 1976).

An emphasis on worker attitudes, as a

possible cause of employee/employer problems has increasingly been
recognized by employment agencies, schools, labor organizations, and
government (Wedderburn, 1972).

Diebold (1964) indicated that technology

is a determinant of social change and with automated industries steadily
increasing, permanent technological unemployment will exist.

It was
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further indicated by Diebold (1964) that the existence of critical
unemployment problems will necessitate counseling.

With the technology

of automation, where jobs are permanently eliminated, the unemployed are
forced to perceive work differently (Waters, et al 1976).

As a result,

counseling techniques must incorporate an awareness of the work attitudes
of the unemployed as they are impacted by technological growth and
automation (Killingsworth, 1964).
Miles (1978) mentioned that differences in the work attitudes that
·exist among the unemployed are related to the nature of the job.

In

fact, Miles (1978) suggested that counselors and career educators begin
with the assumption that the unemployed, regardless of economic status,
race, age, and sex, usually want to work.

It was further stated by Miles

(1978) that counselors and other professionals working with the
unemployed must take into account the special and unique problems faced
by the unemployed.

Recommendations were suggested by

~liles

means of relating to the counseling needs of the unemployed.

(1978) as a
Those were

to
1.

develop a variety of awareness producing approaches by
taking the initiative to make the poor and unemployed
aware of various career options,

2.

provide indigenous education and training programs in the
community, as the unemployed usually lack appropriate education
and training to get and maintain satisfying jobs,

3.

develop job-seeking skills and a competitive spirit by
encouraging assertiveness training programs and the
encouragement of improving self-confidence (p. 180).

As advocated by Hoppock (1976), Wedderburn (1972), Diebold (1964),
and Killingsworth (1964), due to indifferent work perceptivity,
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technological growth and job nature, a renewed emphasis on the dimensions
of work attitudes must be considered.

When assisting the unemployed,

counseling techniques must reflect the current counseling needs of the
unemployed (Hoppock, 1976), and (Miles, 1978).

Thus, counseling is an

integral part in assisting the unemployed in preparation for the world of
work (Super, 1962).
Implications of Worker Attitude Assessment
in Counseling the Unemployed
Proper assessment of adult work attitudes is needed for effective
counseling of the unemployed (Smith, Kendall, and Hulin, 1969).

An

instrument such as the Employment Readiness Scale (ERS) provides accurate
assessment of worker attitudes (Alfano, 1973).

Knowledge gained by

utilization of the ERS could have several implications for counseling.
Maurer (1979) indicated that knowledge of worker attitudes could
provide the counselor with greater understanding of the counseling needs
of the unemployed.

He stated that the counselor should become more

knowledgeable of the job-seeking and job-keeping behaviors of the
unemployed.

The frequency of job changes and the methods by which

careers are changed should be examined.

When there is a loss of

self-esteem, procedures should be established for renewal.

Once

counselors become more knowledgeable of the work attitudes of the
unemployed, they will be better prepared to assist the unemployed.
Kaplan and Tausky (1972) stated that a work attitudinal readiness
scale was needed to measure the attitudinal readiness of the chronically
unemployed to commit themselves to work.

They believed such a scale
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would be helpful to employment counselors when determining counseling
interventions for unemployed clients.
Dewhurst (1968) stated that employment counselors should provide
on-going counseling assistance to employment supervisors.

~whurst

(1968) believed that counselors needed to assist employment supervisors
to provide positive work environments for the chronically unemployed
workers who return to work.

In facilitating positive work environments,

counselors must have knowledge of successful work attitudes needed for
business and industry (Reissman, 1968).

Sensitivity training and other

types of staff training programs can facilitate an atmosphere of positive
work attitudes (Schaeffer, 1969).

In making the transition of the

chronically unemployed back into the labor force, counselors need to
encourage on-going efforts of employment supervisors to provide positive
work attitudes for chronically unemployed workers.
Alfano (1972) revealed that work attitudes of the chronically
unemployed should be assessed.

In assessing the work attitudes of the

chronically unemployed, he conducted an examination of the relationship
of the work attitudes of the chronically unemployed and length of
unemployment time.

To measure work attitudes of the chronically

unemployed, Alfano (1972) developed the Employment Readiness Scale (ERS),
which he felt could facilitate counselor research and publication
efforts.
Gleason (1968) mentioned that with pre- and post-work attitude
testing of all clients, counseling efforts to implement and evaluate
cooperative education programs can be facilitated.

Modules on
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job-readiness, prevocational skills, and work experience can enhance
cooperative education programs that focus on employment and training.
The job-readiness module can enhance positive work attitudes of clients.
The module on prevocational skills can be utilized by training clients in
a variety of skills.

A module or work experience can be utilized by

providing opportunities for exposure to several occupational areas.

The

development of modules will be very helpful as a result of pre- and
post-testing of the work attitudes of clients.

Counseling efforts to

implement and evaluate cooperative education programs through the
development of related modules will be very helpful with pre- and
post-testing of clients' work attitudes.
Counselors may help in retraining the unemployed.

It was mentioned

by Westbrook (1978) that counselors may help the unemployed develop
alternative expectations about work efforts and outcomes; these changed
expectations may enhance positive attitudes toward work.

In facilitating

retraining of the unemployed, counselors can help the unemployed develop
alternative work efforts, outcomes, and enhance positive attitudes toward
work.
Counselors can organize and train the unemployed so they can
facilitate each other through their period of joblessness (John, 1980).
The unemployed can be trained to serve as a community network that would
encourage their maintenance of positive work attitudes (John, 1980).
Counselors may adopt a cohesive approach to training the unemployed by
utilizing a collaborative relationship between agencies, community, and
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business.

Thus, the newly retrained unemployed can feel productive as

they provide information and referral services to the unemployed.
Bartlett (1974) revealed that on-going efforts by employment
counselors to adequately assess the career counseling needs of their
clients may be beneficial in modeling the career counseling needs of the
unemployed.

By utilizing the information gained from assessing (1) work

habits, (2) work attitudes, (3) financial dispositions, (4) health
problems, (5) legal concerns, and (6) leisure activities, employment
counselors could prepare to adequately assist the unemployed (Bartlett,
1974).

On-going efforts toward examining the career counseling needs of

the unemployed would help the counselor in assisting the unemployed.
An accurate assessment of the work attitudes of the unemployed would
be beneficial to counselors (Ginzberg, 1980).

Knowledge of work

attitudes could help increase counselor understanding of the unemployed
population (Knight, 1980).

The ERS, a work attitude scale with a

counseling focus, can be utilized in identifying the attitudinal
readiness of the unemployed.

With an identified assessment tool

(E~S)

counselors can enhance their ability to determine the need for referral
sources and intervention strategies.

Sensitivity training, staff

training programs and modules may be beneficial in preparing positive
work environments for the unemployed in their return to work.

Utilizing

information resulting from the assessment of the work attitudes of the
unemployed allows counselors to assist with work habits, financial
issues, medical problems, and leisure activities.

Career counseling is

another possible use of the information gained from measurement of the
work attitudes of the unemployed.
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Development of the &nployment Readiness Scale
The purpose of Alfano's (1972) study was to develop a scale that
could measure attitudes toward work and that could be used to determine
the relation between length of time unemployed and work attitudes.
Alfano (1972) indicated that standardization of the Employment Readiness
Scale (ERS) was accomplished by administration of the instrument to three
adult groups.

The three adult groups consisted of:

(1) employed workers

(employees in unskilled, semiskilled, and frequently skilled jobs), (2)
unemployed workers (individuals who were actively seeking employment at
the Tennessee State Employment Service at Knoxville, Tennessee), and (3)
chronically unemployed workers (individuals who were seeking night
lodging and meals at the Salvation Army or the Knoxville Union Mission,
and who were not seeking regular employment).
It was found through item analysis that 43 of the 45-scale items on
the original ERS were significantly correlated with the total score at or
beyond the .Ol level.

Further, it was established that a relationship

existed between worker attitudes and length of unemployment.

Alfano's

findings indicated that the longer an individual was unemployed, the less
positive was the attitude toward work.
Alfano (1972) interviewed personnel directors of two different
corporations in Knoxville, Tennessee, and devised a list of worker
attitudes as evidenced by better job applicants.

The list of worker

attitudes was compared by Alfano to worker attitudes in related studies.
Alfano (1972) later constructed a questionnaire which utilized worker
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attitude information from related research and the employed at Tennessee
corporations.
It was reported by Alfano (1972) that the original ERS consisted of
45 items with scores varying from 45 to 180.
administered to three adult samples:

This questionnaire was

(1) employed workers (45 female

subjects), (2) unemployed workers seeking employment at the State
Employment Office (68 male subjects), and (3) chronically unemployed
workers (61 male subjects seeking a meal and/or a night's lodging at a
Salvation Army facility).
sample of 174 subjects.

These three adult samples yielded a total
The questionnaire was item analyzed by computing

the correlation between each item and the total score.

There were two

items dropped from this scale which had correlations below .177, the
one-sided .01 significance level.

All items retained up to .661 (Alfano,

1972).
According to Alfano, the reliability of the questionnaire computed
before the deletion of the two items, by the odd-even method and the
Spearman-Brown formula was .87.

Later, a revised questionnaire of 43

items, omitting the "two poor items" and yielding scores which ranged
from 43 to 172, was organized.

Greater anonymity was considered by

deleting blanks for names and addresses for probable subjects.

The

revised form was administered to another group of 24 chronically
unemployed subjects.

This group, when compared to the previous group of

chronically unemployed subjects (61), had a slightly lower mean of 144.2,
as compared to 147.4.

With a second item analysis computed with the 24
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new subjects added to the original 174, all 43 items in the revised
questionnaire maintained the item-test correlations above .177.
In the fall of 1971, the revised questionnaire was administered to
three new samples which consisted of:

(1) employed workers (50 male

subjects), (2) unemployed workers (84 male subjects), and (3) chronically
unemployed workers (98 male subjects), which totaled 232 subjects
(Alfano,. 1972).

An

item analysis was computed for the 232 subjects with

all 43 item-test correlations significant at the .01 level.
Alfano's (1972) sample then consisted of two samples of employed
workers (one male, one female), two samples of unemployed workers who
were seeking employment (both male), and three samples of chronically
unemployed (all males) (Alfano, 1972).

In the first two pair of

samples, _£-tests on the mean differences were not significant at the .05
level.

The F-test failed to reject the hypothesis of equal means at the

.05 level for the three samples of chronically unemployed.

A total of

430 subjects comprised the three samples.
Those seeking employment and those chronically unemployed were each
divided into three subsamples according to the duration of unemployment:
(1) less than 6 months, (2) 6 months or more but less than 18 months, and
(3) 18 months or more.

Mean questionnaire scores are shown in Table 1

for the three sample groups.
were greater.

The means for the three unemployed groups

Scores varied with duration of unemployment, but there was

little or no evidence indicating whether an unemployed person looked for
employment, food, or lodging at a Salvation Army facility or rescue
shelter.

In addition, all the currently employed subjects had a mean
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score similar to the unemployed of less than 6 months.
the successful workers was 150.67.

The mean score of

Mean scores for the newly unemployed

(those still seeking employment) and the chronically unemployed were
148.86 and 145.44 respectively (see Table 2).

Many of the unemployed of

less than 6 months were still seeking employment.

Most of the unemployed

of 18 months or less were no longer seeking employment (Alfano, 1972).
The correlation ratios for the two unemployed groups, indicating the
relation between time unemployed and the mean test scores as shown in
.Table 2, were .38 for those seeking employment and .52 for those
chronically unemployed (Alfano, 1972).
the two combined groups.

The correlation ratio was .48 for

The F-test was significant at levels below the

.001 level for all three cases.

It was further indicated that the

questionnaire possessed substantial validity for predicting the duration
of unemployment:

(1) short time (less than 6 months), (2) a moderately

long time (6 to 18 months), or (3) a very long time (18 months or more).
There was little or no validity for predicting the existence or duration
of efforts to seek employment by the unemployed (Alfano, 1972).
It was deemed necessary to determine the reading ability on the
total score of the questionnaire once statistical findings were reviewed.
In the third sample, a reading test was administered to 221 of the 232
total _sample.
.05 level.

A correlation of .18 was statistically significant at the

This correlation indicated that neither score could be

predicted from the other.
The Employment Readiness Scale (ERS) was designed to measure
attitudes toward work, and was standardized on samples from East
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TABLE 1
ALFANO'S ATTITUUE SCORES BY EMPLOYMENT STATUS
AND LENGTH OF TIME UNEMPLOYED

Mean

Sample Group

N

Currently employed

95

150.67

Seeking employment
Less than 6 mo
6 but less than 18 mo
18 mo or more

105
38
9

151.67
144.58
134. 33

Chronically unemployed
Less than 6 mo
6 but less than 18 mo
18 mo or more

97
34
52

151.94
143.15
134.83

Source:

Table 1, p. 332; Alfano, A. "A Scale to Measure Attitudes
Toward Working." Journal of Vocational Behavior, 1973 3,
329-333.
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TABLE 2
ALFANO'S ATTITUOE SCORES
Sample Group

N

Mean

Successful Workers
Newly Unemployed
Chronic Unemployed

95
152
183

150.67
148.86
145.44

Total

430

147.80

Source:

Table 9, p. 45 Alfano, A. A Scale to Measure Attitudes Toward
Working. Unpublished master's thesis, University of Tennessee,
19 72..
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Tennessee (Alfano, 1972).

The EKS measured a coherent attitude, as

indicated by the item analyses with a reliability of .87 for a 43-item
scale.

Moderate validity distinguished those unemployed for short,

moderate, and long lengths of time.
According to Alfano (1972), the mean scores vary with length of time
unemployed.

The currently employed have a mean score similar to those

unemployed for less than 6 months (as presented earlier in Table l)•
Alfano (1972) indicated that more of those unemployed less than 6 months
are still seeking employment, while those unemployed 18 months or more,
generally are no longer seeking employment.

Alfano (1972) felt that poor

attitude destruction were partly the reason for negative attitudes toward
work.

Alfano (1972) indicated that his findings were due to factors such

as family-home problems, loss of assets, loss of social status and
poor-self-confidence.

The ERS is seen as an effective tool in making

predictions of an individual's chance of securing and succeeding in
regular employment (Alfano, 1973).

Such a tool may mobilize clients for

more effective employment readiness programs and resources.

The

Employment Readiness Scale (ERS) was designed to inventory an
individual's attitude toward work.
Alfano (1972) found that the ERS could be used to measure work
attitudes of adult groups.

In using the EKS, a relationship was

established between length of time unemployed and work attitudes of adult
groups in Alfano's (1972) study.

The ERS consists of 43 items and has a

test-retest reliability of .87.

Alfano's study of 1972 was conducted in
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Knoxville, Tennessee.

The adult groups consisted of:

successful

workers, the newly unemployed, and the chronically unemployed.
The investigator of this study examined Alfano's study for strengths
and weaknesses.

From a positive standpoint, before developing the

instrument, Alfano consulted employers to define attitudes which were
demonstrated by successful workers.

Also, he examined research studies

on unemployment and compared them with work attitudes surveyed by
questionnaire.

Most of the unemployment studies, however, were from the

1930's.
In considering another strength of Alfano's study, he set out to
examine three employment groups--successful workers, newly unemployed,
and chronically unemployed.
unemployed.

Later, he dwelled on the long-term chronical

Additionally, the statistical methods were appropriate for

what was reported.

If demographic variables were to be considered,

factor analysis was a good choice.
In examining weaknesses, Alfano's study of 1972 contained an
imbalance of sample grouping.

In the first sample there were 45 female

subjects for the successful workers, 68 male subjects comprised the newly
unemployed, and 61 male subjects comprised the chronically unemployed,
which totaled 174 subjects (Alfano, 1972; p. 38).

In the second sample,

he added 24 chronic unemployed subjects and they were grouped with sample
two, totaling 196 subjects (Alfano, 1972; p. 39).

The third sample

consisted of 50 employed male subjects, 84 unemployed male subjects, and
98 chronically unemployed subjects, which totaled 232 subjects (all
male).

There were two samples of employed workers (one male, one
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female), two samples of unemployed workers (both male seeking
employment), and three samples of chronically unemployed (all males).
There were 430 subjects for the three study samples.

His study sample

was not objective, it was not random, and it appears that the groups were
not equally selected.
For each chronical unemployed group, the unemployment time was
closely examined and reported; however, this was not handled on a
comparative basis with the successful workers.

Those unemployed for less

than six months always had higher attitude scores than the successful
workers.

There was a total of 95 successful workers.

Among the

unemployed groups, Alfano had a total of 185 chronical unemployed
subjects and a total of 152 newly unemployed subjects.
workers were heterogeneous.

The successful

The unemployed workers were homogeneous.

may have obscured the actual results.

He

More specifically, when Alfano

reported the sample groups, those who were unemployed (newly unemployed
and chronic unemployed) of less than 6 months seemed higher than those
who were currently employed.

Perhaps, he was manipulating the study

groups to get lower scores for the unemployed groups, especially those
who were unemployed for longer durations of time.

The chronically

unemployed of less than 6 months had a mean score of 151.94 which was the
highest of all three groups.

The currently employed (N=95) was lower

than the unemployed groups.
In examining Table 1 (as presented earlier in this chapter), the
currently employed (N=95) had a mean score of 150.67.

For the newly

unemployed (seeking employment), the sample group unemployed less than 6
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months (N=l05) had a mean score of ·151.67.

The newly unemployed (N=38)

which were unemployed 6 months but less than 18 months had a mean score
of 144.58.

For the newly unemployed of 18 months or more unemployed

(N=9) there was a mean score of 134. 33.

The chronically unemployed of

less than 6 months (N=97) had a mean score of 151. 94.

The chronically

unemployed of 6 but less than 18 months (N=34) had a mean score of
143.15.

The chronically unemployed of 18 months or more (N=52) had a

mean score of 134.83.
The statistical treatment of data in Alfano's study was not
comprehensive.
test score.

He was concerned with the correlation between item and

However, his statistical methods were fine for what he was

attempting to do, but will not be appropriate for this investigation.
In Alfano's study, demographic data on the study subjects were not
reported.

Through personal communications, demographic data analyses

were supplied.

They were appropriate.

There is a need to do a complete study with the necessary statistics
to accurately measure demographic data of three adult groups and to
provide an examination of the ERS to measure work attitudes of three
adult employment groups in an urban setting.

It is possible that the use

of subscales may have increased the score differences of Alfano's
employment groups.

Factor mean scores of the ERS should be reported

instead of total mean scores.
Alfano's (1972) study.

There is justification to replicate

Such justification is based on strengths,

weaknesses, and recommendations of Alfano's study.
will conduct a similar study.

This investigator
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Summary
Research focusing on the work attitudes of adults has been very
limited.

Differences in attitudes toward work were associated with age,

race, sex, education, and employment or unemployment duration.

The cited

research indicated that there was a significant relationship between work
attitudes and unemployment duration (Bowers, 1980).
based on results of several studies.

This conclusion is

The measures used to assess work

attitudes were of a wide variety which resulted in difficulty in
concluding the relationship between work attitudes and unemployment
duration.

A review of the literature suggested that work attitudes

constitutes one of the variables that influences unemployment duration
and therefore deserves further investigation.

There was only one other

study that utilized the ERS in the investigation of work attitudes
(Alfano, 1972).
A review of the literature revealed two problems concerning research
on the work attitudes of the unemployed.

First, there was very little

formal research data on the work attitudes of the unemployed.

Most of

the research data was collected for government reports (Flaim, 1973; and
liowers, 1980).

The research data collected led to misconceptions about

the work attitudes of the unemployed (Goodwin, 1972).

The misconceptions

held by many professionals has been the belief that the unemployed do not
want to work (Lane, 1962).

Secondly, research studies conducted by

Goodwin (1972) and the U.S. Department of Labor (1972) revealed that the
unemployed do want to work.

Discrepancies often exist between the
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perceptions of the professionals working with the unemployed and the
limited research findings.
In reviewing Alfano's (1972) study, it was reported that the
Employment Readiness Scale (ERS) could measure attitudes toward work.
The ERS could be utilized to determine the relation between length of
time unemployed and work attitudes (Alfano, 1972).

Alfano (1972) further

concluded that the longer individuals remained unemployed the less
positive were their attitudes toward work.

Additionally, Alfano (1972)

supported utilization of the ERS in other geographical locations.

The

investigator saw a need to conduct a similar study in an urban setting.
Statistical procedures will be more comprehensive and demographic data
will be reported and analyzed.

Study results (Alfano, 1972) revealed a

relationship between work attitudes and unemployment duration.

Thus, the

ERS appeared to be an adequate tool for measuring worker attitudes.

CHAPTER Ill
l'1ETHODOLOGY
This chapter describes the research procedures utilized in this
study.

Descriptions of the pilot study, hypotheses, study subjects,

instrumentation, data collection, data analysis, and a summary are
presented in this chapter.
The primary purpose of this study was to determine the utility of
the Employment Readiness Scale (ERS) (Alfano, 1973) to measure the work
attitudes of adult groups in the t1etropolitan Richmond, Virginia Area.
This study will examine the work attitudes of adult groups (currently
employed, temporarily unemployed, and chronically unemployed) as measured
by the ERS to determine if this scale is useful to counselors in
Richmond, Virginia.

The study's data will be utilized to provide

counselors with work attitude information for the employed and the
unemployed.

The Personal Data Sheet (Appendix A) was developed by the

investigator to identify worker background data.

The utility of the ERS

and the Personal Data Sheet was assessed by conducting a pilot study.
Pilot Study
The Personal Data Sheet (PDS) and the Employment Readiness Scale
(ERS) (Alfano, 1973) were pilot tested in the fall of 1981.

Twenty

unemployed clients of a community-based agency in Richmond, Virginia,
four employees of a private business, two homemakers and five members of
a volunteer school-community project (three members and two coordinators)
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comprised the subjects for the pilot study.

The pilot study subjects and

the study subjects had similar geographic and demographic variables.
There were two reasons for conducting a pilot study:
1.

to identify the utility of the Personal Data Sheet to provide
demographic data from adult groups.

2.

to determine the utility of the ERS and the Personal Data Sheet
to provide work attitude data usable in this study.

The ERS and the PDS were included in the pilot study to determine
the amount of time needed to administer both instruments.

With this

pilot study, data were sought regarding the utility of the ERS to provide
work attitude data for adult groups in llichmond, Virginia.
Subjects of the Pilot Study
Pilot study subjects were selected from a variety of settings in the
Richmond Metropolitan Area.

Thirty-one adult subjects completed the PDS

and the ERS in the pilot study.

The subjects (28 blacks and 3 whites)

ranged in age from 21 to 56 years and consisted of 16 males and 15
females.
All pilot study subjects were categorized by the investigator into
one of three adult employment group classifications according to their
responses to "current employment status," and "months" unemployed.

Of

the unemployed clients, eighteen were former hourly workers, and two were
former salaried workers.

Of the remaining eleven subjects, five were

hourly workers, three were salaried workers, and there were two
homemakers and one volunteer parent.

-,
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Results of the Pilot Study
A mean score of 147.90 was reported for the 31 subjects of the pilot
study group.

A standard deviation of 9.38 was calculated.

Results of

the pilot study were similar to Alfano's study findings of 1972 which
were discussed earlier in Chapter 2 (see Table 3 for pilot study
results).
Pilot study results confirmed the potential utility of the ERS and
the Personal Uata Sheet (PUS) in gathering data for the study.

It took

all participants less than 20 minutes to complete both instruments.

The

Personal Data Sheet was examined for its usefulness in providing
background information.

There were 14 questions on the Personal Data

Sheet with two to eight responses for each question.

Therefore, with

pilot study results, it was concluded that the Personal Data Sheet could
identify the demographic data within the time period for the study and
the ERS could identify work attitudes of adult groups in the Richmond
Metropolitan Area of Richmond, Virginia.
Administration of the Personal Data Sheet indicated the need for
several revisions.
narrowed to three
and over.
revised.

The responses to "What is your age range?"
response~

formed as follows:

were

under 30; 31-50, and 51

The questions on sex, race, and marital status were not
Religious preference and church attendance were incorporated

into the PDS to provide information about values and beliefs which may
influence job acceptance, job rejection or willingness to work overtime.
The Personal Data Sheet questions added were, "What is your religious
preference?",

and "How often do you attend church?"

In obtaining family
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TABLE 3

MEAN SCORE AND STANDAKD DEVIATION FOR
PILOT STUDY GROUP
Respondents

n

Pilot study
group

31

aPossible range of 43 to 172.

Mean

Standard
Deviation

9.38
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background data, three questions were added:
you have?",

(1)

(2) "How many sisters do you have?"

housing did you reside in as a child?"

"How many brothers do
and (3) "What type of

The steadiness of parental work

habits was assessed by asking, "Did your father work steadily?"
your mother work steadily?"

The PUS survey question, "What grade or

level of education did you complete?"
instead of seven.

and "Did

was broadened to nine responses

The revised responses to the level of education

completed were as follows:

(1) 1st-8th grade, (2) 1-3 years of high

school, (3) high school graduate or equivalent, (4) some
schooling/training beyond high school, (5) trade or technical school
certificate or diploma/apprenticeship program/military, (6) some
college/certificate or no degree, (7) community college certificate or
degree program, (8) 2-4 year college associate degree; and (9) 4-year
college degree or advanced degree.
your household?",

The question "Are you the head of

was deleted from the PUS.

However, study subjects

were asked "How many family members live in your household including
yourself?",

and the following responses were included:

(2) 2 or 3, (3) 3 or 4, and (4) 5 or more.

(1) live alone,

The question "What is (was)

your personal total yearly earnings or income before taxes?", was deleted
"What is your total combined yearly income before taxes of all members of
your household?"

was retained as a survey question.

The PDS survey

question on income consisted of the following six choices:

(1) Under

$5,000, (2) $5,000 to $6,999, (3) $7,000 to $9,999, (4) $10,000 to
$14,999, (5) $15,000 to $19,999 and (6) $20,000 and above.

Current

employment status was assessed by asking, "What is your employment
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status?"

with five responses offered:

(1) full-time,

(3) unemployed, (4) retired and (5) student.

(2) part-time,

To gather information on

the employment history of study subjects, three questions were revised to
ask (1) "How many months have you not worked due to unemployment in the
last five years?",
full-time job?",

(2) "How long has it been since you have had a
and (3) "If currently employed, how long have you held

the job that you have now?"

The responses for each of the three

questions as mentioned above were as follows:
over 6 months and (3) does not apply.

(1) 6 months or less, (2)

The PDS survey question, "What is

or was the best description of you as a worker in your current job (or
last job if now unemployed)?"

was not revised, but the question was

placed next to the last question.
.established.

Residency of study subjects was

However, the residency question, "How long have you lived

in the Richmond Metropolitan Area (RMA)?"

was given an additional

response, "don't live in the ):{MA", and placed as the last question on the
PDS sheet.

From pilot study findings, the Personal Data Sheet was

revised to contain 20 questions instead of 14 with responses now ranging
from 2 to 9, supplemented by Van Dusen and Zill (1972).
Additionally, pilot study administration of the Employment Readiness
Scale (ERS) indicated the need for a revision in item 27 of the ERS.
Item statement 27, "I would like to live on relief." was revised as, "I
would like to live on welfare."

All other items remained as developed by

Alfano's 1972 study.
The pilot study established a utility of the ERS in assessing adult
work attitudes.

The pilot study also verified that the instruments, the
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ERS and the Personal Data Sheet, can provide adequate research data
within the time element of the study.
HYPOTHESES
The following hypotheses were used for the investigation of this
study:
HYPOTHESIS
NUMBER ONE:

The currently employed will have a higher mean score
than the temporarily unemployed, and the temporarily
unemployed will have a higher mean score than the
chronically unemployed as measured by the Employment
Readiness Scale (ERS) (Alfano, 1973).

HYPOTHESIS
NUMBER TWO:

The currently employed will have a higher mean score
than the temporarily unemployed, and the temporarily
unemployed will have a higher mean score than the
chronically unemployed as measured by the Employment
Readiness Scale (ERS) (Alfano, 1973) when controlling
for the demographic variables of race, religion,
marital status, education, income, and the employment
status variables of employed and unemployed.

This study investigated the possibility that subscales of the
Employment Readiness Scale (ERS) (Alfano, 1973) might show differences in
work attitudes of a population of employed and unemployed adults in the
Richmond Metropolitan Area.

Specifically, this study will examine the

following corollary hypotheses:
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COROLLARY HYPOTHESIS
NUMBER ONE:

The currently employed will have a higher
factor mean score than the temporarily
unemployed and the temporarily unemployed will
have a higher factor mean score than the
chronically unemployed as measured by the
self-confidence, money concerns, and
independence factors derived from the
Employment Readiness Scale (EKS) (Alfano,
1973).

COKOLLARY HYPOTHESIS
NUI1.13ER TWO:

The currently employed will have a higher
factor mean score than the temporarily
unemployed, and the temporarily unemployed
will have a higher factor mean score than the
chronically unemployed as measured by the
self-confidence, money concerns, and
independence factors derived from the
Employment Readiness Scale (EKS) (Alfano,
1973) when controlling for the demographic
variables of race, religion, marital status,
education, income and the employment status
variables of employed and unemployed.
Study Subjects

Subjects for this study consisted of both male and female adults who
were selected from a population of currently employed (full-time hourly
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workers), temporarily unemployed (unemployed six months or less), and
chronically unemployed (unemployed more than six months) in the Richmond,
Virginia, Metropolitan Area.

The investigator selected the study

subjects by approaching every other person at the study sites used in
this investigation.
The time frame for data collection included four-weeks in the summer
of 1982.

Mid June-July, the investigator sought 250 study subjects and

received 203 acceptable responses which included a two-week follow-up.
Approximately 300 people were approached.
by 223 people.

The instruments were completed

Twenty-five participants did not return instruments in

sealed envelopes to central locations at the retail outlets.

Twenty-five

participants did not return the instruments by mail at two factories.

At

the Virginia Employment Commission, 25 participants left the site without
returning instruments.
not wish to participate.

There were refusals who did not have time or did
Others who refused to participate indicated

that if the study would not help them get jobs, they would not complete
the instrument.

Some people with jobs did not want to jeopardize their

position (despite assurance of confidentiality).
~iscarded

due to missing data.

Also, twenty cases were

The investigator obtained 203 usable

responses for final data analyses.
The eastern Tennessee study subjects formed in Alfano's study,
participated throughout 1970 and 1971 to form three study samples (see p.
37 for Alfano's sample).
p. 35).

Three sample groups were defined by Alfano (see

Alfano's final study sample included 95 successful workers, 152

newly unemployed, and 183 chronic unemployed.

There was a total of 430
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study subjects in Alfano's study.

The present investigator used one

sample group during the summer of 1982.

The study sample consisted of 91

currently employed adults, 57 temporarily unemployed adults, and 55
chronically unemployed adults, which totaled 203 study subjects.

On p.

3, the investigator's sample group was defined with further explanation
in Chapter 4.

The sample used in this investigation encompasses all

three of Alfano's.

The study under investigation determined the utility

of the Employment Readiness Scale (EKS) (Alfano, 1973) to determine work
attitudes of three adult employment groups in the Richmond Metropolitan
Area of Richmond, Virginia; whereas Alfano's study of 1972 was designing
the ERS.

Thus, there were more specifically delineated groups in

Alfano's study.

The investigator and Alfano similarly used a study

sample that was formed from the geographical location of their studies
(Table 4).
There is a striking demographic difference between SMSA Richmond and
SMSA Knoxville.

In Richmond whites and nonwhites are approximately

numerically balanced, whereas in Knoxville whites overwhelmingly
predominate.

A considerably larger percent of Knoxville's population

consists of married people living in the same household than Richmond's.
Thus a considerable contrast between the two cities as far as familial
support can be inferred.
There is an age difference in the two samples which distorts the
comparison.

It would seem Richmond has a much larger population of

college graduates.

This conclusion needs further verification with other

data with more similar samples within the two cities.

If, indeed,
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llichmond has a more highly educated population, at a rate of two to one
over the Knoxville percentages, attitude differences due to this factor
can be expected to be discerned between the two cities.

Data based on a

1970 state sample of Tennessee population, age 25 and above, corroborates
the assertion that Knoxville has roughly 10% with college degrees for
those 25 years old and above.
The disparity between Richmond's 1980 and Knoxville's 1970
unemployment rate is great.

The percentage of total population not in

labor force was comparable in Knoxville (46.02) and Richmond (39.73).
The effects of a decade of wage inflation present a problem here.
In 1970 Knoxville had a median income of $8,200 and a mean income of
$9,325.

SMSA Richmond had median income of $10,034 and mean income of

$11,476 (Table 89, 1970 Characteristics ••• )

Projected median income for

Richmond in 1980 is $13, 642, with a mean of $17, 943.
has a higher income than Knoxville.

Richmond generally

Income is distributed more evenly in

Richmond, with significantly fewer low-income households than Knoxville.
Richmond also has a greater share of high-income households than
Knoxville.
Currently Employed
The potential sample of 150 were utilized and approximately 75 were
reduced on a random basis for study participation.

Approximately 75

currently employed subjects were selected by approaching every other
person at work sites.

These participants represented a group of

full-time hourly workers in industrially oriented settings.

An

assessment of workers ranging from retail and sales to assembly-lines
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TABLE 4
DEMOGRAPHIC COMPARISON OF RICHMOND (1980)
AND KNOXVILLE (1970)
Race
Total persons
Total white
Total nonwhite
% white
*sHSA

SMSA
Knoxville (Table 138)

SMSA
Richmond (Table P-5)

400,337
371, 850
28,487

281,850
104,984
113,866

92. 88

= Standard Metropolitan Statistical

Marital Status
Total persons
Total persons
married, living
with spouse
% "married"

47.97

Area

Persons 14 years &
older
Knoxville (Table 152)

Persons 15 years &
older
Richmond (Table P-1)

303,124

179,924

184,799

60. 96

73,346

40.76

DEMOGRAPHIC COMPARISON
Years of school
completed
Education
0-8
1-3 years of
High School
4 years H.S.
1-3 years of
College
4 years or more
of College

Age 14 and older
Knoxville (Table 148)
28. 96%

Age 25 and older
Richmond (Table P-2)
22.56%

21.31
27.42

20.31
22.81

13. 01

14.54

9.29

19.78
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TABLE 4 (continued)
Years of school
completed
Education

Tennessee (Table 46)

0-8
1-3
4
1-3
4+

40.0%
18.3
25.7
8.2
7.9

High School
High School
College
College

Age 25 and older

Employment

Knoxville (Table 164)

llichmond (Table P-3)

% Unemployed
in labor force

3.87

6.22

Income
Total
less than
$5,000
$5-10 K
$10-15
$15-25
$25-50
over $SOK

(Table 89)
It Families
% Families

(Table P-4)
ti Households
% Households

106,309

86,019

28,068
39,076
24,218
11, 614
2,784
549

100
26.40
36.76
22.78
10. 92
2.62
0.52

15,014
16,169
15,561
27,654
15,059
3,167

100
17. 45
18.80
18.09
32. 15
17.51
3.68

===-·===---=-==------==-==-==-====

Data for SMSA Richmond is from 1980 Census of Population and
Housing, "Advance Estimates of Social, Economic,and Housing - Characteristics," Virginia PH C80-S2-48 Va. Bureau of the Census.
data are projections.
Data for SMSA Knoxville is from 1970 Characteristics of the
Population, Part 44 Tennessee Bureau Otthe Census.
- --

These
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was used in this investigation from five different industrial work
sites.
A letter of inquiry was submitted (Appendix C) explaining the
purpose of the study and its usefulness to employers.

Meetings were held

at the various work sites with personnel managers, work supervisors, and
designated representatives of personnel to ensure their cooperation.
Several of the company managers and supervisors who were willing to
assist in this study requested the administration of questionnaires
before or after work shifts or during breaks away from the work setting
due to job safety rules, the invasion of privacy of workers, and the
short time breaks of workers during normal work time.

Approval to

conduct the study at several industrial work sites was granted with
encouragement by supervisors of employment and personnel managers in the
Richmond Metropolitan Area.
Based on conversations between the workers and the investigator,
instructions were given and questions were answered by the investigator.
Instruments were administered over four-weeks before or after work
shifts, or during breaks away from work sites with the wearing of name
tags, and/or company uniforms as quick identification of workers.
instruments were completed by the study subjects voluntarily.
investigator promised confidentiality.

All

The

All participants were assured

that the survey had no effect on their jobs.
All study subjects from the industrially oriented work sites were
classified as currently employed workers (employed as full-time hourly
workers).

In approaching workers from the industrial work settings, only
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those who indicated that they were working full-time and receiving hourly
pay were permitted to participate in this investigation.
Unemployed Subjects
There were 150 unemployed subjects selected for this study.
subjects were selected by the investigator.

The

Every other person seeking

Virginia Employment Commission (VEC) services at the local Richmond
office was asked to complete the ERS and the PDS.

Of the 150 unemployed

study subjects some were filing claims for unemployment insurance
benefits and others were utilizing the job services of the VEC.
A letter of inquiry was submitted (Appendix C) for review to the
Commissioner of the Virginia Employment Commission (VEG) in Richmond,
Virginia to explain the purpose of the study, and its usefulness to VEG.
Approval to conduct the study was granted.
In describing unemployed subjects who were temporarily unemployed,
those who were unemployed six months or less were filing claims for
Unemployment Insurance benefits.

The Virginia Employment Commission

(VEG), Unemployment Insurance Programs in Virginia (1981), defined
Unemployment Insurance benefits as weekly payments to eligible workers
who become totally or partially unemployed through no fault of their own.
According to VEC, Unemployment Insurance Programs in Virginia (1981),
total unemployment occurs when one becomes unemployed and the last
employer (or a previous employer) can verify the reason for job
dislocation.

VEC Unemployment Insurance Programs in Virginia (1981)

described eligibility for partial unemployment benefits as slack work (a
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breakdown of machinery) or some similar case where one is unable to
obtain a full week's earnings.
The investigator approached potential study subjects and asked them
if they would like to participate in a survey concerning attitudes toward
work.

Study participants were assured that this investigation was not a

part of VEC and that the survey had no effect on their eligibility for
Unemployment +nsurance benefits.

All subjects were given directions, the

instruments, a pencil or pen, and the survey was administered while they
waited to see a claims worker.

Due to their inability to read, two

subjects were given the survey orally.

The investigator read the

directions to the subjects who orally responded to the questions.

The

investigator recorded the responses on the instruments.
At the Richmond office of the Virginia Employment Commission, a
second group of study subjects were surveyed.
asked to complete the study instruments.

Every other person was

A second group of subjects were

surveyed in the Job Service Department over a four-week period.

Meetings

were held with the Floor Interview Supervisor and a tentative schedule
was devised as to the days and times of data collection.
According to the U. S. Department of Labor (1981), VEC literature
indicated that the Job Service is a division of VEC which serves clients
looking for jobs, at no fee.

It further indicated that the Job Service

makes more than 4 million placements each year.
increasingly large number of employers.

It represents an

The VEC literature from the U.S.

Department of Labor (1981) indicated that business and industry
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people believe that the Job Service selects the best workers for their
jobs.
The second group of VEG study subjects were surveyed either in the
job scanner area or in the waiting area before or after their interview.
Three of the subjects could not read, and the survey was orally
administered to them by the investigator.
It was the investigator's intent to classify study subjects from VEG
as either temporarily unemployed (unemployed for six months or less) or
as chronically unemployed (unemployed for over six months).

Study

subjects who did not answer the instruments completely were discarded
from study results.

Also, if unemployed study subjects indicated "does

not apply" to length of time since full-time employment, they were
deleted from the final analysis of this study.
Instrumentation
Two instruments were used in the study:
Scale (ERS) and the Personal Data Sheet (PDS).

the Employment Readiness
A description of the

instruments is provided in this section.
The Employment l{eadiness Scale (EKS)
The Employment Readiness Scale (Appendix B) was designed by Anthony
Alfano (1972) to examine the many attitudes adults have toward work.

It

was standardized on 430 subjects (three combined samples) in East
Tennessee and copyrighted in 1973.

The ERS was used in this study with

the author's permission and encouragement (Appendix E).
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The ERS is composed of 43 negatively and positively stated items.
Each item of the ERS presents a choice of four responses.

For each of

the 43 items of the ERS one can select from two positive and two
negative responses.

The respondent is asked to circle a response for

each of the 43 items.

A numerical value is assigned to each of the

responses as follows:

.....4
.....3
. . . .. .. . . . 21

This is true for me all the time
This is usually true for me
This is usually not true for me
This is not true for me at all
(Alfano, 1973)

Directions for scoring the ERS were provided by the investigator as
follows:
1.

Reverse the following i terns:

(i.e. , a 1 to a4, a2 to a3, etc. )

2, 6, 16, 26, 29, 30, 33, 35, 37, 38, 39, 40, 41, 42.
2.

Add the total score.

The possible range was 43-172.

Items, 2, 6, 16, 26, 29, 30, 33, 35, 37, 38, 39, 40, 41, and 42 are
negatively stated.

In scoring, all responses for negatively stated items

are reversed from scales 4-3-2-1 to scales 1-2-3-4 as indicated in number
1 above.

All other items are positively stated; therefore, scales

4-3-2-1 are used.
The instrument was scored in the following manner:
1.
process.

Two keys were designed to facilitate the mechanical scoring
One key reflected the negatively stated item responses and the

other reflected the positively stated item responses.
2.

Before totaling the numbers of the negatively stated items the

numbers 4-3-2-1 were replaced with 1-2-3-4, and the reversed numbers were
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scored in the same manner as the positively stated items' response
numbers.
3.

The instrument contained 43 items with a minimum score of 43 and

a maximum score of 172.
4.

A score was given as a measure of one's attitude toward work.

The closer the score was to 172, the more positive the attitude.
In addition, the pilot testing of the ERS was discussed earlier in
this chapter indicating modifications of the ERS for this investigation.
Item 27 was modified to read- "I would hate to live on welfare".

A

review of the literature on the development of the ERS revealed that item
validity was calculated.

Alfano (1972).reported that the correlation of

the 43 items on the ERS were significant at the 0.01 level of
significance.

All 43 items were found to be statistically correlated.

The test re-test of the instrument was 0.87.

It was further mentioned by

Alfano (1972) that the longer an individual was unemployed, the less
positive was his attitude toward work.

Additionally, it was concluded

that there is a downward trend in positive attitudes toward work in
relationship to length of unemployment (Alfano, 1972).

The F test

analysis of variance was computed on the 430 subjects.

An F value of

5.94 was reported significant at the 0.0033 level (Alfano, 1982).

The

investigator was curious in determining the utility of ERS on another
geographic location.

Since Alfano found that there was a relationship

between the length of unemployment and positive attitudes toward work,
the investigator ventured to determine whether Alfano's findings would
be similar in a metropolitan area.
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Personal Data Sheet
There was an original cover sheet to the ERS (Alfano, 1973) used as
a work information sheet in Alfano's study of 1972.

When the ERS was

copyrighted in 1973, the cover sheet contained brief directions and the
following information:
Highest grade of education you have completed
Race

- - - - -Age

Marital Status

- - - - - - Religion

Date of

Hirth
(Alfano, 1973)
For the investigation of this study, the original cover sheet was
revised.

It contained a set of instructions for completing both the ERS

and a personal data sheet.

The Personal Data Sheet (PDS) (See Appendix

A) was designed by the investigator of this study and pilot tested.
The PDS was developed to gather demographic background information
on study participants.

Specifically, it was used in the analysis of this

study to examine the selected demographic variables of race, religion,
marital status, education, income, and current employment status
(employed or unemployed).

It was pilot tested as a means of determining

its utility to gather data for this investigation.

The PDS was revised

to contain a total of 20 questions with numerical responses ranging from
two to nine specifically designed for application to keypunching and
computing.
Data Collection
Data were collected by administering the Personal Data Sheet (PDS)
and the Employment Readiness Scale (ERS) to 223 adult workers during the
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summer of 1982 in the Richmond Metropolitan Area of llichmond, Virginia.
Four weeks were used to collect data.

By using a rule of convenience,

every other study subject was surveyed .at the study work sites.
The investigator of this study selected unemployed study subjects
from the Richmond office of the Virginia Employment Commission.
Instru~ents

were administered to two groups of study subjects.

Some of

the study subjects were applying for jobs and others were filing claims
for unemployment compensation insurance.
Five selected industrially oriented work sites were visited by the
investigator to collect data from employed hourly workers who were
working full-time.

All currently employed hourly workers were selected

from industrial work sites with a variety of job tasks ranging from
retail and sales to assembly-line workers.

Instruments were distributed

at the beginning or end of work shifts or as workers were having breaks
away from normal work sites.
the instruments.

Workers were asked to voluntarily complete

Responses were left in sealed envelopes to preserve

confidentiality.
Two-hundred and three (203) study subjects, both male and female,
were used in the final analysis of this study.

All study subjects were

classified according to their length of employment or unemployment.
the responses of instruments filled out completely were used.
incomplete instruments were discarded.

Only

All of the

Two additional weeks were allowed

for follow-ups.
Prior to the instrumentation of the Personal Data Sheet and the
Employment Readiness Scale, the investigator answered questions
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concerning the instruments.
each statement carefully.

All study subjects were encouraged to read
The investigator assisted all study subjects

who had difficulty reading and/or writing.
assurance of confidentiality.

Study subjects were given

The investigator forwarded a summary of

the study to the Virginia Employment Commission and upon request to
personnel managers and/or supervisors of the work sites.
Data Analyses
The survey sheets were counted and screened for missing data.
Numerical identification codes were assigned to each survey sheet to
match respondents with responses.

Respondents who, for any reason did

not respond correctly to the survey instrument were eliminated from the
sample.

After erroneous and negligent responses were eliminated, a

sample size of 203 resulted.
In scoring the ERS, reversed responses were recoded for the
negatively stated items using scales 1-2-3-4.
items, scales 4-3-2-1 were used.

For the positively stated

After recoding of response items for

the ERS, a total ERS score was computed for each study subject.
for each respondent the numerical identification code, the
Employment Readiness Scale's answer responses, and the Personal Data
Sheet's answer responses were punched on computer cards for analysis by
the Statistical Package for the Social Sciences (SPSS), a system of
computer programs (Nie, et al, 1975) and Update-SPSS (Hull and Nie,
1981).
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Procedural Analysis
The basic distributional characteristics of each of the variables to
be used in the statistical analyses were established.

From frequency

tables, decisions were made as to the assignment of missing values and
recoding.

The coding of dummy variables resulted in grouping people

whether they had or did not have certain characteristics.

Dichotomous

variables were made out of three variables to form new categories.

The

new categories were:
Race - Black and Non-Black
Marital Status - Married and Unmarried
Religion - Protestant and Non-Protestant.
Crosstabulations on critical variables were used to describe data
for two reasons:
1.

to identify current employment status

2.

to indicate study subjects who could be used in the final
analysis of the study.

Frequency distributions were calculated for the demographic variables.
In testing hypothesis number one, the mean scores and standard
deviations by adult employment groups were calculated using One-Way
Analysis of Variance (ANOVA).

The Analysis of Variance (ANOVA), one way

classification, was used to examine significantly different variation
within the mean scores as measured by the ERS for three adult group
classifications.

An F test was computed on the ERS mean scores for the

three adult groups.

As

an inferential statistic, ANOVA allows
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generalization about the population based on the sample statistics
(Hinkle, Wiersma, and Jurs, 1979).
In testing hypothesis number two, a multiple regression approach was
used to examine the contribution of selected demographic variables of
race, religion, marital status, education, income and, current employment
status as gathered by the Personal Data Sheet on El<.S mean scores with
current employment status and without current employment status.
Multiple regression was used to examine the simultaneous effect of work
attitudes (EKS mean scores), classification in the tl1ree adult groups,
and possession of the selected demographic variables.

The correlations,

means, standard deviations, and number of cases will be reported.

The

.05 level of significance will be used as a basis for establishing
significance.
Before testing the corollary hypotheses, a factor analysis procedure
was employed.

The factor analysis method used (Nie, et al, 1975) was an

iterative principal axes method with squared multiple correlations used
as estimates of communality.
normalization was used.

An oblique rotation method with Kaiser

The reasons for using a factor analysis

procedure were to identify subscales of the Employment Readiness Scale
(ERS) (Alfano, 1973), to obtain an idea of which variables loaded highly
on the factors, and to use values on the variables to create new
subscales.
In testing corollary hypothesis number one, the group means for
each factor (subscale) and standard deviations by adult employment
groups were calculated using one-way analysis of variance.

The analysis
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of variance (ANOVA), one-way classification, was used to examine
significantly different variance within the group mean scores as measured
by the ERS for three adult employment groups.

An F test was computed for

the group means on each factor (subscale).
In .testing corollary hypothesis number two, a multiple regression
approach was used to examine the contribution of the selected demographic
variables of race, religion, marital status, education, income, and
current employment status as gathered by the Personal Data Sheet on the
ERS group mean scores for each factor (subscale) with employment status
and without current employment status.

The correlations, means, standard

deviations, and number of cases were reported.

The .05 level of

significance was used as a basis for establishing significance.
Summary
In this chapter, the methods and procedures were used to determine
if the Employment Readiness Scale

(E~S)

(Alfano, 1973) can be utilized on

a metropolitan study sample to measure work attitudes, secondly, to
determine if there is a difference in study sample work attitudes due to
membership in an adult employment group and lastly, to determine if
demographic variables influence work attitudes of the three adult
employment groups.
A pilot study was conducted in the fall of 1981 which verified the
utility of the instruments, the Personal Data Sheet (PUS) and the
Employment Readiness Scale (ERS) (Alfano, 1973) to provide demographic
data from employed and unemployed adult groups and to provide attitude
data usable in this study.

Results of the pilot study confirmed the
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potential utility of the ERS and the PUS in gathering research data
within the time element of the study.
The study subjects were selected over a four-week period during the
summer of 1982 with a two-week follow-up.

Approximately 75 currently

employed adults (full-time hourly workers) were selected from five
industrial work sites.

Job tasks of workers ranged from retail and sales

to assembly-line workers.

Of the approximately 150 unemployed study

subjects, the temporarily unemployed (unemployed six months or less) were
filing claims for unemployment benefits at VEC, and the chronically
unemployed (unemployed more than six months) were utilizing the job
service of VEG.
Two hypotheses were presented for investigation.

Hypothesis number

one was formed to examine the differences in mean scores of the three
adult employment groups as measured by the ERS.

In examining hypothesis

number one, the statistical test used was a one-way analysis of variance
procedure.

Hypothesis number two was formed to examine the differences

in mean scores of the three adult employment groups as measured by the
ERS when controlling for the independent variables of race, religion,
marital status, education, income, and the employment status variables of
unemployed and unemployed.

Multiple regression approaches were used to

test hypothesis number two.
It is possible that total mean scores will not show a dif fereuce in

the employment groups wherein subscales of the ERS might.

A factor

analysis procedure was used to identify subscales of the ERS, to help
determine which variables loaded highly on the factors, and to use values
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on the variables to create new subscales.

An

iterative principal axes

method with multiple correlations was used as estimates of communality
(Nie, et al., 1975).

An oblique method with Kaiser normalization was

employed.
After identifying subscales of the ERS, the two hypotheses were
readdressed to form two corollary hypotheses.

Corollary hypothesis

number one investigated the differences in factor mean scores of the
three adult employment groups as measured by the subscales of the ERS.

A

one-way analysis of variance method was used to test corollary hypothesis
number one.

Corollary hypothesis number two was formed to examine the

differences in factor mean scores of the three adult employment groups as
measured by subscales of the ERS when controlling for the independent
variables of race, religion, marital status, education, income, and the
employment status variables of employed and unemployed.
The data were analyzed using the methods of analysis for two
hypotheses and two corollary hypotheses as summarized earlier in this
chapter.

Results of the investigation were reported in Chapter 4.

CHAPTER IV
RESULTS
Introduction
The results of the study are presented in this chapter.

Included in

the presentation are the data results and an analysis of each of the
hypotheses.
This study was conducted for the purpose of determining the utility
of the Employment Readiness Scale (ERS) (Alfano, 1973) to measure work
attitudes of a population of employed and unemployed adults in the
Richmond Metropolitan Area of Richmond, Virginia.
The sample consisted of 203 employed and unemployed adults from the
Richmond Metropolitan Area.

A sample was formed, using a rule of

convenience by the investigator, from the Richmond office of the Virginia
Employment Commission for the unemployed adults.

The employed adults

were selected, using a rule of convenience by the investigator, from five
industrial work sites in the Richmond Metropolitan Area.

Adults in the

sample were classified as either currently employed (full-time hourly
workers), temporarily unemployed (unemployed six months or less), or
chronically unemployed (unemployed more than six months).

There were 91

adults in the employed group, 57 in the temporarily unemployed group, and
55 in the chronically unemployed group.
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Instrumentation
The Employment Readiness Scale (ERS) and the Personal Data Sheet
(PUS) were two instruments administered to the sample in this study over
a four-week period.

The ERS measured work attitudes.

items which included negative and positive statements.

It consisted of 43
Respondents were

asked to rate items on a 4-point scale as follows:
This is true for me all the time

• • • • • •4

This is usually true for me

.3

This is usually not true for me

.2

This is not true for me at all

• •1

In scoring the ERS, the negatively stated items (2, 6, 16, 26, 29,
30, 33, 35, 37, 38, 39, 40, 41, and 42) were reversed from scales 4-3-2-1
to scales 1-2-3-4.

Therefore, responses for ERS2, EKS6, ERS16, EKS26,

ERS29, ERS30, ERS33, EKS35, ERS37, ERS38, EKS39, ERS40, ERS41, and EKS42
were coded as follows:
This is true for me all the time •
This is usually true for me

• •1
• • • • •2

This is usually not true for me

• •3

This is not true for me at all

• • • • • • •4

Scales 4-3-2-1 were used in scoring the positively stated items (7-15,
17-25, 27, 28, 31, 32, 34, 36, and 43).

Hence, responses for EKS7 to

ERSlS, ERS17 to ERS25, ERS27, ERS28, ERS31, ERS32, EKS34, ERS36, and
ERS43 were coded as follows:
This is true for me all the time •
This is usually true for me

• • • • •4
• •3
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This is usually not true for me
This is not true for me at all •

.2
• • • • •1

These responses were coded as value labels before compute+ cards were
punched.

After recoding was done for the negatively stated items using

scales 1-2-3-4 and the positively stated items using scales 4-3-2-1, a
score was given as a measure of one's attitude toward work with a minimum
of 43 and a maximum of 172.
positive the attitude.

The closer the score was to 172, the more

A total work attitude score was computed for each

study participant.
The Personal Data Sheet (PDS), developed by the investigator of this
study, was administered to identify demographic background data on study
subjects.

The PDS was attached to the EKS for administration.

It

consisted of 20 questions with item-responses varying from 2 to 9.

The

demographic background data collected was reported to provide a
description of the employed and unemployed adults who comprised the
study sample.
Description of the Study Subjects
All 203 of the adults in the sample were examined to see whether the
sample was distorted.

It helped to understand the population from which

the sample was drawn (see Table 4).
The Personal Data Sheet was used to identify the study subjects,
adult employment groups, and background demographic data.

The study

subjects for this study were 203 adults who were either working full-time
in industrially oriented work situations, unemployed six months or less
and seeking employment at the Virginia Employment Commission (VEC), or
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unemployed more than six months and receiving Unemployment Insurance
benefits through the VEC.
data of the study subjects.

Table 5 provides a summary of the demographic
To make dichotomous variables, the

categories of race, religion, and marital status were collapsed to form
new categories.

The new categories were; Race--Black and Non-Black,

Religion--Protestant and Non-Protestant, and Marital--Married and
Unmarried.
Over half of the subjects were in the age range of "31 to 50"
(56.7%), there were 75 males (36.9%) and 128 females (63.1%) who
participated in this study.

There were 71.9% of the study population

classified as "black" and 28.1% classified as "non-black".
In relating religious preferences to work, over half of the subjects
were of the Protestant religious preference (55.2%).

Additionally, 43.3%

attended church once a week, 17.2% attended church twice a week, 1.6%
attended church more than five times a week, and 37.9% indicated "does
not apply", meaning they did not attend church.
There were 52.7% of the study subjects who were married and 47.3%
who were unmarried.

Of this 47.3%, 35.5% were single.

In examining family size, as to the number of brothers and sisters,
24.1% of the study-subjects did not have brothers, 45.3% had one or two
brothers, 23.2% had three or four brothers.
i·ndicated by 7.4%.
have sisters.

Five or more brothers were

There were 25.1% of the study subjects who did not

One or 2 sisters existed for 36.9%.

Three or four sisters

existed for 21.7%, and, 16.3% had five or more sisters.
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The status of subjects' housing as children consisted of 52.7% who
lived in homes owned by their parents, 24.1% lived in rented houses,
15.8% lived in an apartment or flat, and 7.4% indicated "other", meaning
they did not indicate the type of housing as a child.

For steadiness of

parental work habits, 79.8% of the subjects' fathers worked steadily,
7.4% of the subjects' fathers did not work steadily, and 12.8% indicated
"does not apply", meaning the fathers' work steadiness was not indicated.
More than half of the subjects' mothers worked steadily (55.2%), 34.0% of
the subjects' mothers did not work steadily, and 10.8% indicated "does
not apply", meaning the mothers' work steadiness was not revealed.
Academically, 12.8% of study subjects had completed 1st-8th grade,
and 14.8% had completed 1-3 years of high school.

All other study

subjects (72.4%) had completed high school or its equivalent and received
further schooling, training, certificates or degrees.
According to living status, 26.1% of the subjects lived alone and
34% have 2 or three family members.

There were 22.7% of the subjects who

had 3 or 4 family members living with them.

Five or more family members

were living with 17.2% of the subjects.
The combined income of all members of the household ranged from
"under $5,000" a year to "$20,000 or above" a year.

Financially, there

were 12.3% of the subjects who indicated combined incomes "under $5,UOO"
a year.
18.2%.

A combined income of "$5,000-$6,999" a year was reported by
For a combined annual income of $7,000-$9,999, 19.7% of the

subjects fell in this category.
$10,000-$14,999 per year.

13.3% had a combined income of

An income of $15,000-$19,999 annually was
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reported by 16.3% of the subjects.

There were 20.2% of the study

subjects who indicated a combined yearly income of "$20,000 or above".
In describing employment status, 44.8% of the study subjects were
employed full time.
unemployed.

There were 10.8% part-time workers and 43.4% were

Of the respondents, 1.0% were retired.

The current

employment status of students was not indicated by study subjects.
of the study subjects had been unemployed six months or less.
29.6% of the respondents who had not worked in over six months.

29.6%

There were
Forty

and eight tenths percent (40.8%) responded with "does not apply", meaning
unemployment in the five years had not occurred.

In responding to length

of time since full-time job, 26.1% indicated "six months or less", 29.1%
indicated "over six months", and 44.8% indicated "does not apply",
meaning current employment status was full-time.

16.6% of the study

subjects had held the current job for six months or less.
job had been held for over six months by 35%.

The current

A response of "does not

apply" was reported by 48.3%, meaning that a current job does not exist.
There were 58.6% of the study subjects who were hourly wage-workers,
29.1% were salaried, 5.4% were commission workers, 6.9% were
self-employed, and 0.0% work without pay.

There were 5.4% of the study

subjects who lived in the Richmond Metropolitan Area (R.MA) less than six
months, 13.3% lived in the RMA six months or less, 63.1% indicated that
they lived in the RMA more than five years, and 18.2% did not live in the
R.MA.

Characteristics of the sample were fully described to examine all
203 adults in the sample to see if it was representative of the study
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population.

The study population consisted of full-time hourly workers

from the five industrial work sites and unemployed clients from the
Virginia Employment Commission (VEC) who were applying for jobs or filing
claims for unemployment insurance.
A panel of authorities who deal with the population from the
locations where the survey was conducted were questioned.

The panel

consisted of company managers, supervisors of work sites, job and claims
interviewers from the Virginia Employment Commission.
They were asked how well my study sample corresponded with the
population at their locations.

They were given a questionnaire which

included key demographic data.

Authorities rated how well it matched

their own observations.

There were four possible responses.

Each was

given a numerical value; strongly corresponds - 100%, somewhat
corresponds - 66.6%, somewhat differs - 33.3%, and strongly differs - 0%
(see Appendix F).

Responses from the authorities were averaged for each

demographic datum.
It was concluded that the investigator's sample was representative

of the overall populations at study locations.

The panel of authorities

who deal with the population said that key demographic data somewhat
corresponds.
The Employment Readiness Scale and the Personal Data Sheet were
given to individuals comprising the study sample over a four-week period
with a two-week follow-up at the same locations.

With a total of 250 or

more individuals approached by the investigator, the instruments were
completed by 223 or 89 percent of the individuals surveyed--those who'
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TABLE 5
DEMOGRAPHIC DATA
Number of
Respondents
(n)

Percent of
Respondents
(Frequency)

Age
Under 30
31-50
51 and over

65
115
23

32.0
56.7
11. 3

Sex
Male
Female

75
128

36.9
63. 1

Race
---:Black
Non-Black

146
67

71. 9
28. 1

Religion
Protestant
Non-Protestant

112
91

55.2
44.8

88
35
3

43.3
17. 2
1.6
37.9

107
96

52.7
47.3

49
92
47
15

24.1
45.3
23.2
7.4

51
75
44
33

25.1
36.9
21.7
16.3

Demographic
Data

Church Attendance
Once a week
Twice a week
More than 5 times a week
Does not apply
Marital Status
Married
Unmarried
Number
None
1 or
3 or
5 or
Number
None
1 or
3 or
5 or

of Brothers

2

4

more
of Sisters
2

4
more
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TABLE 5 (continued)
Demographic
Data
Housing as a Child
Home Owned by parents
Rented House
Apartment or Flat
Other
Father Work Steadiness
Yes
No
Does not apply
Mother Work Steadiness
Yes
No
Does not apply
Education
1st-8th grade
1-3 yrs high school
High school graduate
or equivalent
Some schooling/training
beyond high schobl
Trade or technical school
certificate or diploma/
apprenticeship program/
military
Some college/certificate
or no degree
Community college certificate
or degree program
2-4 year college
associate degree
4-year college degree
or other advanced degree
Family
Live
2 or
3 or
5 or

Members
Alone
3

4
more

Number of
Respondents

Percent of
Respondents
(Frequency)

107
32
15

52.7
24.1
15.8
7.4

162
15
26

79.8
7.4
12.8

112
69

22

55.2
34.0
10.8

26
30

12.8
14.8

54

26.6

19

9.4

4

2.0

25

12.3

5

2.5

12

5.9

28

13. 8

53
69
46
35

26.1
34.0
22. 7
17.2

(n)

49
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TABLE 5 (continued)
Demographic
Data
Income
Under $5,000
$5,000-6,999
$7,000-9,999
$10, 000-14, 999
$15,000-19,999
$20,000 or above

Number of
Respondents
(n)

Percent of
Respondents
(Frequency)

25
37
40
27
33
41

12.3
18.2
19.7
13. 3
16.3
20.2

91
22
88
2

44.8
10.8
43.4

0

o.o

Months Unemployed
6 months or less
Over 6 months
Does not apply

60
60
83

29.6
29.6
40.8

Full-Time Job
6 months-or less
Over 6 months
Does not apply

53
59
91

26.1
29. 1
44.8

Steady Employment
6 months or less
Over 6 months
Does not apply

34
71
98

16.7
35.0
48.3

119
59
11

58.6
29.1
5.4

Employment Status
Full-time
Part-time
Unemployed
Retired
Student

Job Description

~ourly wage-worker

Salaried
Commission
Self-Employed In Own
Business
Works Without Pay

14
0

1. 0

6.9

o.o

Richmond Metropolitan Area
(RMA) Residency
Less than 6 months
6 months to 5 years
More than 5 years
Don't live in the RMA

11

27
128
37

5.4
13. 3
63.1
18.2
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were willing to participate, did not have time constraints, and
volunteered after approached by the investigator.
deleted because they contained missing data.

Twenty cases were

Obtaining returns of at

least 80 to 90 percent or more is a good effort in survey research
(Kerlinger, 1973).

Of the 223 questionnaires returned and utilized for

computer analyses, 203 of the respondent's questionnaires were used in
the final analysis of this study with 81% of the individuals surveyed
usable for data analyses.
contained missing data.

Also, twenty cases were deleted because they
The 203 cases for the study subjects were

categorized into three main adult employment groups as follows:
(1)

Currently employed (full-time hourly workers)--There were 91
study subjects or 44.8% who were currently employed.

(2)

Temporarily unemployed (unemployed six months or less)--There
were 57 study subjects or 28.1% who were unemployed six months
and some employed part-time.

(3)

Chronically unemployed (unemployed over six months)--There were
55 study subjects or 27.1% who were unemployed for over six
months.

Data Analyses
The findings related to the hypotheses of this study are presented.
The results of each hypothesis were explained with tabulated results of
each hypothesis included.
HYPOTHESIS NUMBER ONE.

The currently employed will have a higher
mean score than the temporarily unemployed,
and the temporarily unemployed will have a
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higher mean score than the chronically
unemployed as measured by the Employment
Readiness Scale (ERS) (Alfano, 1973).
The statistics used to test this hypothesis was the one-way analysis of
variance (ANOVA).

It was used to compare the mean scores of the adult

groups of currently employed, temporarily unemployed, and chronically
unemployed.
The means and standard deviations for each of the three adult
employment groups are reported in Table 2 with the highest favorable
score possible being 172.

Group 1, currently employed, comprised 91

respondents, had a mean score of 141.

Group 2, temporarily unemployed,

comprised S7 respondents, had a mean score of 138 and Group 3,
chronically unemployed, comprised SS respondents, had a mean score of
141.

A total of 203 respondents for the three adult employment groups

revealed a total mean score of 140.

The analysis of variance by

employment group of the adults' total score is presented in the lower
portion of Table 2.

With an F of l.SS, the variation between employment

groups regarding the mean scores was not significant at the .OS level of
significance.

Hence, null hypothesis number one was rejected.

HYPOTHESIS NUMBER TWO.

The currently employed will have a higher
mean score than the temporarily unemployed,
and the temporarily unemployed will have a
higher mean score than the chronically
unemployed as measured by the Employment
Readiness Scale (ERS) (Alfano, 1973) when
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TABLE 6
MEAN SCORE, STANDARD DEVIATION, F-RATIO, AND
PROBABILITY FOR NEW EMPLOYMENT GROUPS
Category
(New)
Currently
employed

n

Mean

Standard
Deviation

91

141.ooa

10.82

Temporarily
unemployed

57

137.63a

14.24

Chronically
unemployed

55

140.98a

12. 11

203

140.05

12.24

Total

aPossible range of 43 to 172

ONE-WAY ANALYSIS OF VARIANCE FOR TOTAL SCORE
BY ADULT EMPLOYMENT GROUP

Df

Sum of
Squares

Mean Squares

Between Groups
Within Groups

2
200

463.35
29820.01

231.68
149.10

Total

202

30283.36

Source of Variance

F-Ratio
1.55
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controlling for the demographic variables of
race, religion, marital status, education,
income, and the employment status variables
of employed and unemployed.
A multiple regression approach was used to test hypothesis number
two.

According to Kerlinger (1973), multiple regression is the method

for studying the effects and the magnitudes of the effects of more than
one independent variable on one dependent variable using the principles
of correlation and regression (p. 603).
Multiple regression was used to predict the best predictor of mean
score given the correlation among the variables of race, religion,
marital status, education, income, and current employment status
(employed or unemployed).
A multiple regression procedure was used to calculate the
relationship between the independent variables (race, religion, marital
status, education, income) and the dependent variable (total mean score).
The independent variables were entered first without the current
employment status.

The independent variable of current employment status

(employed and unemployed) was added to the regression equation after the
contribution of the first independent variables were measured.
Independent variables were added to the equation until all of the
demographic variables were utilized.

The regression equation revealed an

R2 (statistic) with the best prediction possible with the fewest
independent variables.

The correlations, means, and standard deviations
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of demographic variables and ERS total for 203 cases are shown in Table

7.
Multiple regression analyses revealed that only income had
significant effect (beta = -0.20) on employment readiness (see Table 8).
There were no significant predictors of mean score when employment status
was not used in the regression equation.

Only the demographic variable

of income was found to make a statistical difference in the mean score,
with a p of 0.0392 when employment status was included.

Closeness of

other variables in predicting mean score when employment status was
considered were as follows:

race (p=0.1010); unemployed (p=0.1515);

religion (p=0.2744); marital status (p=0.4424); education (p=0.4594); and
employed (p=0.6161).

Race was the next highest predictor of mean score,

including and excluding employment status.
rejected.

Hypothesis number two was

Only the demographic variable of income was found to make a

statistical difference in the mean scores.
Summary

~

Study Results

The one way analysis of variance was the statistical test employed
to examine hypothesis number one.

1be findings related to hypothesis

number one revealed that there was not a statistical difference in the
mean scores of the three adult employment groups when utilizing the
Employment Readiness Scale to measure EKS mean scores.
Multiple regression procedures were employed to examine hypothesis
number two for statistical significance.

The findings related to

hypothesis number two revealed that income was the best predictor of mean

TABLE 7
CORRELATIONS, MEANS, STANDARD DEVIATIONS, AND ERS TOTAL (N=Z03)

t:duc
Race
Income
R1
M1
D1
Dz
Total
He ans
S.D.

Educ

Race

Income

(Relig)
R1

(Marital)
H1

(Emplo)
D1

(Unemplo)
Oz

Total

1.000
-0.038
0.408
0.007
0.159
0.070
-0.108
0.001

-0.038
1.000
O.lZl
-0.140
-0.001
0.098
0.097
0.076

0.408
0.121
1. 000
0.056
0.460
0.404
-o. 111
-0.091

0.007
-0.140
0.056
1. 000
-0.006
0.047
0.017
0.050

0.159
-0.001
0.460
-0.006
1.000
0.159
0.043
-0.018

0.070
0.098
0.404
0.047
0.159
1.000
-0.563
0.070

-0.108
0.097
-o. 111
0.017
0.043
-0.563
1.000
-0.1Z4

0.001
0.076
-0.091
0.050
-0.018
0.070
-0.1Z4
1.000

4.320
Z.659

O.Z81
0.450

3.635
1.699

0.601
0.491

0.5Z7

0.448
0.499

O.Z81
0.450

140.049
1Z.Z44

o.soo

O:J
-..J
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TABLE 8
REGRESSION RESULTS
Independent
Variable
1. Education

2.
3.
4.
5.
6.
7.

Race
Income
Religion
Marital Status
Employed
Unemployed

A= 141.5943
R-Square = .0490

B

Beta

Standard
Error

T

.267
3.268
-1.410*
1.943
1. 499
1. 181
-3.472

.058
.120
-0.196
.078
.061
.048
-0.128

.360
1.983
.680
1. 773
1.945
2.351
2.412

.741
1.648
-2.076
1. 096
• 770
.502
-1.440

.05
ANOVA for Regression

Regression
Residual
Total

Sum of
Squares

DF

1483.74
28799.76
30283.50

7
195
202

Mean
Square
211.96
147.69

R-Square = .0490 = .05
Standard Error of Estimate= 12.153
The R-squares among the independent variables help to identify the
existence of multicollinearity •
R-Square
R-Square
R-Square
!{-Square
R-Square
R-Square
R-Square

for
for
for
for
for
for
for

variable
variable
variable
variable
variable
variable
variable

1
2
3
4
5
6
7

*significant level of

<

• 459
.101
.039
.274
.442
.616
.152
.05.

F

1.435

89

scores for three employment groups only when employment status was
considered, even though the hypothesis was rejected.
The objective of this study was to determine the utility of the
Employment Readiness Scale (ERS) (Alfano, 1973) to measure work attitudes
of a sample of employed and unemployed adults in the Richmond, Virginia
Metropolitan Area.

There was not a statistical difference in the work

attitudes of the three employment groups and income was the only
predictor of mean score.

Factor analysis procedures were used to analyze

the data in order to construct other dependent variables which might
relate more to the three employment groups of currently employed
(full-time hourly workers), temporarily unemployed (unemployed six months
or less), and chronically unemployed (unemployed more than six months).
The research hypotheses were readdressed as corollary hypotheses using
three new dependent variables.
Additional Data Analyses
The findings related to the corollary hypotl1eses of this study will
now be presented.

The data were analyzed using factor analysis, which is

one method of breaking down a multi-dimensional scale.
were identified as a result of this factor analysis.

Thirteen factors
Although 13 factors

had eigen values greater than one, only three factors both accounted for
over 5% of the variance and were substantively interpretable by the
investigator.
Table 9).

Thus, results from three factors are shown below (also see
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An examination of the factor leadings revealed that there were three

interpretable factors.

The factors were created by summing the

raw-scores for the EKS items identified as follows:

1.

Factor One:

Self-confidence - ERS item statements 8, 12, 14, 18, and

20 were classified as Factor One.
positively stated items.

Factor One consisted of all

The attitude surveyed by Factor One was

defined by the investigator as self-confidence.

A description of the

items and their factor loadings (in parentheses) appear below:
Item

2.

8:

I like to look neat at work and away from work (.73).

Item 12:

I respect people in authority (.79).

Item 14:

I can get along with people (.69).

Item 18:

I would like to improve myself (.65).

Item 20:

11y work is important to my employer (.64).

Factor Two:

Money Concerns - ERS items 28, 32, 33, 34, 35, 36, and

37 were classified as Factor Two.

Factor Two consisted of three

negatively stated items out of seven.

The attitude surveyed by

factor two was defined by the investigator as money concerns.

A

description of the items and their factor loadings (in parentheses)
appear below:

(.39).

Item 28:

I am willing to do any work given to me

Item 32:

I believe it is important to earn a living

Item 33:

I do not worry i f I am out of a job (.46).

Item 34:

I believe money is important (.86).

Item 35:

I would rather beg than work for money (.61).

(.69).
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TAHLE 9
FACTOR PATTERN MATRIX FOR THE EMPLOYMENT
READINESS SCALE

ERS
Item Number
1
2
3
4
s
6
7
8
9
10
11

12
13
14
lS
16
17
18
19
20
21
22
23
24
25

26
27
28
29
30
31
32
33
34
3S
36

Factor Loadings
Factor 1
.os
-.09
-.09
-.14
.28
.22
.27
• 73*
.18
-.03
-.03
.79*
.os
• 69*
.01
.02
.26
• 6S*
.26
• 64*
.28
.23
.03
.18
-.10
-.06
-.01
.16
.04
.02
.09
.02
.07
.03
-.21
-.10

Factor 2
-.07
.03
.13
-.19
-.04
-.02
-.16
.10
.12
.07
.03
.06
.04
.07
.18
.2s
.09
.06
-.03
.04
-.OS
.06
-.02
.oo
.08
.03
-.03
.39*
.07
.08
-.03
• 69*
.46*
.86*
• 61*
.79*

*Factor loadings ) .30 rounded-off to nearest hundredths.

Factor 3
.21
.10
• 01
.17
-.10
-.17
-.04
.16
.06
-.OS
.oo
.oo
.11

.02
• 42*
.os
.22
-.16
.02
-.20
-.03
-.03
-.03
-.17
-.04
.01
.01
.02
.13

-.48*
.34*
-.02
-.15
-.09
-.04
.17
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TABLE 9 (Continued)
Factor Loadings
ERS

Factor 1

Item Number

-.14

37
38
39
40

.oo

.22

.04

41

.03
-.07
-.11

42

43

*Factor loadings

>

Factor 2

Factor:- 3

----·-·--------

• 32*
-.09
.02

.06
-.04
.09
.09

.30 rounded-off to nearest hundredths.

-.13
.03
-.15
-.33*
-.57*

-.41*
.12
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3.

Item 36:

I want to work to keep myself out of debt (. 79).

Item 37:

I do not believe in saving money (.32).

Factor Three:

Independence -

El~S

were classified as Factor TI1ree.

items 15, 30, 31, 40, 41, and 42
Factor Three consisted of four

negatively stated items out of six items.

The attitude surveyed by

Factor Three was defined by the investigator as independence.

A

description of the items and their factor loadings (in parentheses)
appear below:
Item 15:

I enjoy taking on more responsibility (.42).

Item 30:

Receiving charity from other people does not bother me

(-.48).
Item 31:

I am willing .to work at night (.34).

Item 40:

Work should be avoided if possible (-.33).

Item 41:

The government owes me a living (-.57).

Item 42:

I would rather follow the crowd than start anything by
myself (-. 41).

With the identification of the new dependent variables of
self-confidence, money concerns, and independence as Factors One, Two,
and Three, respectively, the corollary hypotheses were tested.

The

results of each corollary hypothesis were explained with tabulated
results.

CUKOLLAKY HYPOTHESIS
NUM.BEK ONE:
The

currently employed will have a higher factor

mean score than the temporarily unemployed, and the
temporarily unemployed will have a higher factor
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mean score than the chronically unemployed as
measured by the Factor One - Self-confidence,
Factor Two - Money concerns, and Factor Three Independence factor scores derived from the
Employment Readiness Scale (EKS) (Alfano, 1973).
Results for Corollary Hypothesis Number One
One-way analysis of variance (ANOVA) was used to test corollary
hypothesis number one.

It was used to compare the group means of each of

the three factors which were identified from ERS items to the three adult
employment groups of currently employed, temporarily unemployed and
chronically unemployed.

The dependent variables (three factors) were

defined previously as self-confidence, money concerns, and independence.
The group means and standard deviations on Factor One,
Self-confidence, for each employment group are presented in Table 10.
The analysis of variance for group means on Factor One, self-confidence,
was tested for the three adult employment groups.

There was not a

statistical difference in the group means for the three adult employment
groups.

With an F of 2.32 and a 0.10 level of confidence, there was not

a variation in the three adult employment groups.

Thus, the group means

of the employment groups were not statistically different for factor
one.
The group means and standard deviations on Factor Two, money
concerns, for each employment group are presented in Table 11.

The

analysis of variance for group means on Factor Two money concerns, for
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the three adult employment groups is presented in the lower portion of
Table 11.

With an F of 3.25, the variation in the three adult employment

groups regarding Factor Two was significant at the .041 level of
confidence.

Therefore, corollary hypothesis number one regarding

the differences in the three adult employment groups was accepted for
comparing group means on Factor Two for the three adult employment
groups.

There was a significant difference in the three adult employment

groups in the mean scores for Factor Two.
The group means and standard deviations on Factor Three,
independence, are presented in Table 12.

In the lower portion of Table

12, the analysis of variance for group means on Factor Three,
independence, for the three adult employment groups was presented.

With

an F of 6.55, the variation in the three adult employment groups
regarding Factor Three was significant at the .002 level of confidence.
Therefore, corollary hypothesis one regarding the differences in the
three adult employment groups is accepted for comparing group means on
Factor Three for the three employment groups.

There was a significant

difference in the three adult employment groups for Factor Three.
To determine which of the three adult employment groups were
different in their factor mean scores, a multiple comparison procedure
was performed for Factor Two and Factor Three.

The multiple comparison

procedure for Factor Two, money concerns, is presented in Table 13.

The

investigator reported a grand mean of 23.1, with the mean for the
currently employed overlapping slightly with the mean for the temporarily
unemployed.

The currently employed had a mean whose Tukey's post hoc
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TA13LE 10
MEAN SCOKES AND STANDAKD DEVIATIONS ON f'ACTOK 1--SELFCONFIUENCE FOK ADULT EMPLOYMENT GROUPS
Standard
Deviation

n

Mean

91

18.54

1. 83

Temporarily
unemployed

57

17.70

3.51

Chronically
unemployed

55

18.55

2.16

203

18. 31

2.51

Category
Currently
employed

Total

ONE-WAY ANALYSIS OF VARIANCE FOR FACTOR 1-SELF-CONFIUENCE BY NEW EMPLOYMENT GROUP
Source of Variance

Df

Sum of
Squares

Mean
Squares

Between Group
Within Group

2
200

28.90
1244.18

14.45
6.22

Total

202

1273.08

Level of significance p

<

.05

F-ratio

p value

2.32

.10
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TAilLt: 11
MEAN SCOKES AND STANDARD DEVIATIONS ON FACTOK 2--MONEY
CONCEKNS FOR ADULT EMPLOYMENT GROUPS
Standard
Deviation

n

Mean

91

23.93

4.46

Temporarily
unemployed

57

21.88

5.66

Chronically
unemployed

55

23.04

1+.

203

23. 11

4.84

Category
Currently
employed

Total

27

ONE-WAY ANALYSIS OF VARIANCE FOR FACTOR 2-MONEY CONCEKNS HY NE\4 EMPLOYMENT GROUP
Source of Variance

Df

Sura of
Squares

Mean
Squares

Between Group
Within Group

2
200

148.70
4577. 65

74.35
22.89

Total

202

4726. 34

*Level of significance p

<

.05

F-ratio

3.25

p value

*.041
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TABLE 12
MEAN SCOKES AND STANDARD DEVIATIONS ON FACTOR 3--INDEPENDENCE
FOR ADULT EMPLOYMENT GROUPS

n

Mean

Standard
Deviation

91

-8.30

2.95

Temporarily
unemployed

57

-6.75

4.01

Chronically
unemployed

55

-6.36

3.57

203

-7.34

3.54

Category
Currently
employed

Total

ONE-WAY ANALYSIS OF VARIANCE FOR FACTOR 3-INDEPENDENCE liY NEW EMPLOYMENT GlWUP
Source of Variance

Df

Sum of
Squares

Mean
Squares

F-ratio

Between Group
Within Group

2
200

155.27
2370.26

n. 63

6.55

Total

202

2525.53

*Level of significance p ( .05

ll. 85

p value

*.002
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TABLE 13
MULTIPLE COMPARISON PROCEDURE OF FACTOR TWO BY
THE THREE ADULT EMPLOYMENT GROUPS
Grand mean= 23.1
Employment Groups
Currently Employed
Temporarily Unemployed
Chronically Unemployed

N

91
57
55

Tukey Post Hoc Test
Results
23.00 to 24.86
20.37 to 23.38
21.88 to 24.19
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test showed a range from 23.00 to 24.86; that of the temporarily
unemployed ranged from 20.37 to 23.38.

The range of the confidence

interval for the temporarily unemployed overlapped slightly more with the
range of the chronically unemployed than with the range of the mean for
the currently employed.

The chronically unemployed had a confidence

interval which ranged from 21.88 to 24.19.

By Tukey's post hoc

comparisons, it was found he currently employed overlapped with the
chronically unemployed.

The range of the mean for the currently employed

overlapped slightly more with the range of the mean for the chronically
unemployed than with the range of the means for the temporarily
unemployed.

Hence, the three adult employment groups were statistically

different from each other in their group means for Factor Two, money
concerns, although the currently employed and the chronically unemployed
were more similar in the group means for Factor Two--.uoney concerns than
only one other employment grouping.
The multiple comparison procedure for Factor Three--independence--is
presented in Table 14.

The negative grand mean of -7.34, indicates that

there is dependence occurring instead of independence.

Tukey's post hoc

comparison for the currently employed overlapped with that of the
temporarily unemployed.

The currently employed had a confidence interval

which ranged from -8.91 to -7.68; the temporarily unemployed ranged from
-7.82 to -5.69.

Tukey's test showed that the temporarily unemployed and

the chronically unemployed were not different.

The confidence interval

for the chronically unemployed ranged from -7.33 to -5.40.

Hence, an

examination of Tukey's post hoc comparisons reveal that the currently
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TAilLE 14
MULTIPLE COMPAH.ISON PROCEDUKE OF FACTOR THREE BY

THE THKEE ADULT EMPLOYMENT GROUPS
Grand mean

Employment Groups
Currently Employed
Temporarily Unemployed
Chronically Unemployed

N

91
57
55

= -7.34
Tukey Post Hoc Test
Results
-8.91 to -7.68
-7.82 to -5.69
-7.33 to -5.40
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employed group is statistically different from the chronically and
temporarily unemployed groups--they do not overlap.
employed indicated stronger dependence.

The currently

Dependence was almost the same

for the temporarily unemployed and the chronically unemployed.
Therefore, based on this analysis Factors Two and Three did predict a
significant difference in the mean scores in the adult employment groups.
Corollary hypothesis number one is accepted.
COROLLARY HYPOTHESIS
NUHHER TWO:

The currently employed will have a higher factor
mean score than the temporarily unemployed, and the
temporarily unemployed will have a higher factor
mean score than the chronically unemployed as
measured by the Factor One - Self-confidence,
Factor Two - Money concerns, and Factor TI1ree Independence factor scores derived from the
Employment Keadiness Scale (ERS) (Alfano, 1973)
when controlling for the demographic variables of
race, religion, marital status, education, income,
and the employment status variables of employed and
unemployed.

Results for Corollary Hypothesis Number Two
To test corollary hypothesis number two, the data were analyzed
using a multiple regression approach to assess the effects of the
independent variables (race, religion, marital status, education, income,
and employment status) on the dependent variables (Factor One,
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self-confidence, Factor Two, money concerns, and on Factor three,
independence).
Multiple regression procedures were used to establish the best
predictor of factor mean score given the correlation among the variables
of race, religion, marital status, education, income, and current
employment status (employed or unemployed).

The correlations, means,

standard deviations, and number of cases are presented in Table 15.
First, the dependent variable of Factor One (self-confidence) was
regressed on the independent variables of race, religion, marital status,
education, and income, excluding employment status, where an R2
(statistic) of O. 02338 was reported.

The R2 (statistic) was very low,

and was not statistically significant.
Secondly, the dependent variable of Factor Two (money concerns) was
regressed on the independent variables of race, religion, marital status,
education, and income, not including employment status, where an R2
(statistic) of 0.03557 was reported.

The R2 (statistic) was very low,

and was not statistically significant.
Next, when the dependent variable of Factor Three (independence) was
regressed on the independent variables of race, religion, marital status,
education, income, and employment status, an R2 (statistic of 0.12230)
(beta

= -0.23338) with p < 0.0107 resulted for income.

The R2 statistic

revealed that there was a statistical significance (see Table 16 for
multiple linear regression of demographic variables on Factor Three).
With a p of 0.0107 for income, closeness of other variables in predicting
the Factor Three mean score when employment status was considered were as

TAllLE 15
CORRELATIONS, MEANS, ANU STANUAIUJ UEVlATlONS OF Or:tlOCRAPllIC VAR IAl!LES
AND FACTOl\S ONE, Tl./O, ANU THREE (N~203)

Educ
Race

Income
RJ

M1

01
n2

Factor I
Factor 2
Factor 3
Mean,;

s.u.

(Hclig)

Educ

1{ace

Income

l. oou
-0.038
0.41)8
0.007
'). 159
0.070
-0. lUil
-(). 135
O.Ub8
-0.085

-0. 031J
I. 000
o. 121
-0. 140
-0.001
0.098
o. 097
0.073
0.072
-0. 151

0.1.08
o. 121
1.000
o.O'J6
0. '•60
0.'104
-o. l 11
-o. 062
-0. 011
-o. 295

().007
-u. 141)
0.0)6
J. OOIJ
-0.UU6
\). 047
\J. O I 7
-0.029

4.320
2. 659

0.281
0.1,50

3.635
[. 699

u. 601
0.491

R1

\).I)

l.I

-0.067

(Self confidence)
Factor I

(Money
concerns)
factor 2

( Jndependence)
Factor 3

-0. IS I
-(). lh\J
o. 104

-o. 115
o. 075
-U.062
-0.1)29
-0.030
o. ()81,
-0. I'> I
1.000
o. 11, 7
-0.069

0.068
0.072
-0. 011
0.021
o. l [!,
o. 153
-0.160
o. 147
1.000
-0.219

-0.1)85
-o. 151
-0.295
-0.067
-o. l 16
-0.245
o. 104
-o. 069
-0.219
1.000

o. 281
0.450

18. 305
2. 510

23. 113
4.837

-7.340
3.536

(clarital)
Mt

(£mp lo)

(). l 59
-0. IJOI
0.1,61J
-U.006
1. 000
\). l 59
().Old
-0. OlO
o. I 111
-o. 116

0.070
U.093
0.404
U.1)4 7
o. l 59
l. 000
-(). ')63
o. 1)811
u. l ')3
-0.245

-(). 101}
l). 097
-0. 11 l
().I) 17
O.U43
-o. 563

')27

u. 41,8
0.499

l).

u. 500

D1

(Unemplo)
Uz

l. ()\)\)

~

0

~
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TABLE 16
MULTIPLE LINEM REGRESSION OF DEMOGAAPHIC
VARIABLES ON FACTOR THREE
Independent
Variable

B

Unemployed
Religion
Marital Status
Race
s. Education
6. Income
7. Employed
1.
2.
3.
4.

A = ll. 3676
R-square = .1223

.168
-.472
.049
-.951
.021
-.486*
-.889

Beta

Standard
Error

.021
-.066
.007
-.121
.016
-.233
-.125

.699
.492
.540
.550
.100
.189
.652

T

.252

-. 960

.090

-"!. 728

.213
-2. 577
-1.363

.12
ANOVA for Regression

Regression
Residual
Total

Sum of Squares
308.87
2216.68
2525.55

DF

7
195

Mean Square
44.12
ll. 38

The. R-square among the independent variables help to identify the
existence of multicollinearity •
R-square
Standard
R-square
R-square
R-square
R-square
K-square
R-square
R-square

= • 1223 = .12
Error of Estimate = 3.372
for variable 1 = .802
for variable 2
.334
for variable 3
.928
for variable 4
.086
for variable 5
.834
for variable 6
.Oll
for variable 7
.174

*significant level of

< .OS

F

3.882
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follows:

race (p

= 0.3385); employed (p = 0.1744); religion (p =

0.3385); unemployed (p
status (p

= 0.9282).

= 0.8016);

education (p

= 0.8319);

and marital

Race was the next highest predictor of factor three

mean score for the three employment groups.

Hence, income was the one

significant predictor of Factor Three mean score (r
only when employment status was considered.

= -.

30, p

< .0001)

Corollary hypothesis number

two was rejected because only one demographic variable (income) predicted
mean scores on Factor Three - Independence.
As a study subject's income increased one unit on the income scale,
one became less independent, which was indicated by the Factor Three
score going down by 0.23338.
income.

A high dependence factor reveals low

Decreased independence means higher income.

With a mean of

-7.340 and a standard deviation of 3.536 for factor three, independence,
study subjects' responses to Factor Three (ERS items 15', 30, 31, 40, 41,
and 42) indicated a strong dependence which was a reverse relationship to
independence.

ERS item 15, a positively stated item, "I enjoy taking on

more responsibility," had 4 points as the highest possible score.

ERS

items 30, 40, 41, and 42, negatively stated items, had reversed responses
meaning that scales 1-2-3-4 were used instead of 4-3-2-1, in scoring the
ERS.

ERS item 30 was--"Receiving charity from other people does not

bother me," with one point as the highest possible score.

ERS item 31

was--"I am willing to work at night," was positively stated with 4 points
as the highest possible score.

ERS items 40, 41, and 42 read

respectively as-"Work should be avoided if possible."
"The government owes me a living."
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"I would rather follow the crowd than start anything by myself."
with a total of 3 points (1 point each) for highest score.
Hence, there was a difference between the three employment groups on
Factor 1hree even after income was considered as a covariate.
The zero-order test Coneway ANOVA) of mean differences in the
independence scale shows that the three groups are different.

The

employed have a higher absolute mean than the temporarily unemployed who
in turn have a higher absolute mean than the chronically unemployed.

The

multiple regression of the independence factor on employment status plus
a set of demographic variables including income demonstrate that the
effect of employment status disappears.

Apparently, income mediates the

effect of employment status such that the employed group has more income,
and feels more independent.

That is, the reason the employed group is

significantly different from the other groups in terms of independence is
because they have more income.

Finally, the zero-order significant

difference does not remain significant after controlling for the
demographic variables.

Therefore, the significant results obtained on

the oneway ANOVA are most likely due to income differences among the
groups and not to employment status.
Summary

~

Additional Study Findings

As a result of examining corollary hypothesis number one by using
the statistical test of one-way analysis of variance, it was revealed
that there were statistical differences in the factor mean scores for the
three employment groups as measured by the money concerns and
independence factor scores derived from the ERS.

However, for Factor
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Three, independence, there was a higher level of statistical difference
(p = .002, at the .05 level of significance) in the three adult
employment groups, than it was for Factor Two, Money concerns (p

=

.041).

A multiple comparison procedure was performed for Factor Two and
Factor Three to determine which of the three adult employment groups were
different in their factor mean scores.

Arl

examination of the 95%

confidence interval revealed that the currently employed group was
statistically significant from the chronically and temporarily unemployed
groups--they do not overlap.

Hence, stronger dependence was revealed by

the currently employed and dependence was almost equal for the
temporarily and chronically unemployed.
from using multiple regression procedures in testing corollary
hypothesis number two, it was revealed that there was a statistical
relationship between Factor Three, independence, and one of the
demographic variables.

Income was the one significant predictor of

Factor Three mean scores for the three employment groups.

Thus, there

was a difference between the three employment groups on Factor Three even
after income was considered as a covariate.

Corollary hypothesis number

two was rejected.
Chapter 5 will present the summary, findings, discussion,
implications, conclusions, and recommendations for further study.

CHAPTER V
SUM.MARY, FINDINGS, DISCUSSION, CONCLUSIONS, IMPLICATIONS
AND RECOMMENDATIONS FOR FURTHER STUDY
Work attitude studies in the last ten years have emphasized the need
for further research on the work attitudes of the unemployed and the
employed (Smith, 1977; and Miles, 1978).
the need for clarification of:

Research literature indicates

1) reports on the unemployed, 2) work

attitude instruments, and 3) comparison studies of the employed and
unemployed (Miles, 1978; Maurer, 1979; and Bowers, 1980).

It is for

these reasons that this study utilized adult groups classified as
currently employed, temporarily unemployed, or chronically unemployed.
This study's results contribute to the career counseling field of
knowledge by providing recent information on the unemployed and employed
client population from a metropolitan area.
Summary
The purpose of this study was to determine the utility of the
Employment Readiness Scale (ERS) (Alfano, 1973) to measure work attitudes
by administering the scale to a sample of employed and unemployed adults
in the Richmond Metropolitan Area of Richmond, Virginia.

Demographic

background information of study subjects was gathered by administering
the Personal Data Sheet (PDS).
The hypotheses examined in this investigation were:
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1.

The currently employed

wil~

have a higher mean score than the

temporarily unemployed, and the temporarily unemployed will have
a higher mean score than the chronically unemployed as measured
by the Employment J{eadiness Scale (ERS) (Alfano, 1973).
2.

The currently employed will have a higher mean score than the
temporarily unemployed, and the temporarily unemployed will have
a higher mean score than the chronically unemployed as measured
by the Employment Readiness Scale (ERS) (Alfano, 1973) when
controlling far the demographic variables of race, religion,
marital status, education, income, and the employment status
variables of employed and unemployed.

The following results were reported:
1.

There was not a significant difference in the mean scores of the
three adult employment groups.

2.

Even after covarying out the demographic variables there was no
significant difference in the three adult employment groups.
However, income was a significant predictor of mean scores.

The following corollary hypotheses were also examined in this
investigation:
1.

The currently employed will have a higher factor mean score than
the temporarily unemployed, and the temporarily unemployed will
have a higher factor mean score than the chronically unemployed
as measured by the Factor One - Self-confidence, Factor Two Money concerns, and Factor Three - Independence factor scores
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derived from the Employment Readiness Scale (EKS) (Alfano,
1973).
2.

The currently employed will have a higher factor mean score than
the temporarily unemployed, and the temporarily unemployed will
have a higher factor mean score than the chronically unemployed
as measured by the Factor One - Self-confidence, Factor Two Money concerns, and Factor Three - Independence factor scores
derived from the Employment Readiness Scale (EKS) (Alfano, 1973)
when controlling for the demographic variables of race,
religion, marital status, education, income, and the employment
status variables of employed and unemployed.

The following results were reported:
1.

There was a statistical difference in the factor mean scores of
the three adult employment groups for Factors Two (Money
Concerns) and Three (Independence).

2.

There was a difference between the three employment groups on
Factor Three - Independence even after income was considered as
a covariate.

Findings
As a result of this study there were several interesting findings
which went beyond the tested hypotheses.
1.

They were reported as follows:

There was not a statistically significant difference in mean scores
on the ERS between the three adult employment groups.
groups had basically the same attitudes toward work.

All three
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2.

Among demographic variable, income was the only significant predictor
of mean scores for the three adult employmet groups.

Respondents

with income greater than $10,000 per year tended to score lower on
the ERS than those with income below $10,000 per year.
3.

There was a statistical difference in the factor mean scores of the
three adult employment groups for Factor Two - Money concerns, and
Factor Three - Independence.

ERS statements which formed Factor Two

were as follows:
(a) "I am willing to do any work given to me." [Item 28J
(b) "I believe i t is important to earn a living." [Item 32]
(c) "I do not worry i f I am out of a job." [Item 33J
(d) "I believe money is important." (Item 34]
(e) "I would rather beg than work for money." [Item 35]
(f) "I want to work to keep myself out of debt." [Item 36J
(g) "I do not believe in saving money." [Item 37]
ERS statements which formed Factor Three were as follows:
(h) "I enjoy taking on more responsibility." [Item 15]
(i) "Receiving charity from other people does not bother me.
[Item 30]
(j) "I am willing to work at night."

[Item 31]

(k) "Work should be avoided i f possible." [Item 40]
(1)

"The government owes me a living." [Item 41]

(m) "I would rather follow the crowd than start anything by myself."
[Item 42]
4.

After analysis of the demographic variables, there was no significant
difference in factor mean scores on Factors One, Two and Three for
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the three adult employment groups.

However, income was still a

significant predictor of Factor Three - Independence mean scores.
Kespondents with income below $10,000 per year tended to get higher
Factor Three mean scores than respondents with income above $10,000
per year which meant that lower incomes revealed stronger
independence and higher incomes revealed more dependence.
Discussion
The significant differences found in this investigation were
zero-order relationships, and when the demographic differences were
controlled, the differences disappeared.

There were no differences among

groups once their demographic differences were controlled.

Statistically

significant study findings for this investigation resulted from the
corollary hypotheses.

The findings pertaining to corollary hypothesis

number one indicated that there was a statistical difference in the three
adult employment groups for Factor Two - Honey concerns and Factor
Three - Independence.

By Tukey's post hoc comparisons, the currently

employed overlapped with that of the temporarily unemployed.

The

confidence interval for the temporarily unemployed and the chronically
unemployed were very similar.

The currently employed group was

statistically significant from the chronically and temporarily unemployed
groups.

Therefore, employment groups did not differ statistically in

their mean scores but statistical differences resulted from their factor
mean scores.
The findings pertaining to corollary hypothesis number two indicated
that income was the only significant predictor of Factor Three -

114

Independence mean score when employment status was considered.
inverse relationship was shown for income and work attitudes.

An

It was

reported that the study subjects in the high income group (combined
income above $10,000) had negative attitudes toward work.

The low income

group of study subjects (combined income below $10,000) had positive
attitudes toward work.
dependent on others.

The high income group of study subjects were more
Study findings indicated that as incomes decreased,

negative attitudes toward work increased.
In this study income was also found to be the statistically
significant demographic variable when using Factor Three, independence,
of the Employment Readiness Scale (ERS) in the Richmond Metropolitan
Area.

Alfano (1972) similarly only found one demographic variable (age)

to be statistically significant.

It appears that the demographic

variables of race, religion, marital status, education, and current
employment status (employed or unemployed) are poor predictors of work
attitude factor mean scores on the ERS.

Thus, when counselors administer

the ERS to adults, it is probable that employment groups will have varied
factor mean scores.

Demographic variables may not allow prediction of

work attitude factor mean scores when using the ERS.
Findings from this study indicate income as a strong factor in
assessing work attitudes of clients.
influence on one's work attitude.

Income strongly appears to have an

One's attitude toward work was more

negative toward work with the earning of income.
If counselors use income as a predictor of work attitudes then they
should consider the life-style represented by the client's family
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background.

Client unemployment can be a temporary condition.

having a higher salary can indicate a higher life-style.

A client

One's

perception of work is influenced by the life-style according to this
study's findings.

Thus, study results suggest that the currently

unemployed who have higher life-styles prior to unemployment tend to have
more positive attitudes toward work (see Table 8).

In short, if you have

a reasonable income you have a positive attitude toward work.
Income had an active influence on work attitudes.

It appears that

variations in work attitude scores did occur based on one's attitude
about income.

Whether employed or unemployed, a person can feel positive

or negative toward work.

If one feels that unemployment is temporary and

a job can be obtained the influencing factor could be that they have the
skills to obtain meaningful work.

Employed persons, on the other hand,

may feel that they can't get another job if their current position is
terminated because of low skills.

As illustrated in this study, the

employed study subjects were hourly workers from industrial work settings
who may have had poor chances for advancement.

Thus, income, job skills,

and lifestyles may cause work attitude variations despite employment
status.
In sociology, there is a concept that may explain the study
findings of corollary hypothesis number two.

The sociological concept of

anomie is defined as powerlessness and social isolation.

Anomie can be

used to explain why income was a statistically significant demographic
variable.

The lack of sufficient income and the urban environment of

this study's subjects may have contributed to urban alienation.
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McCloskey (1976) stated that anomie destroys dreams when there is low
income.

Fischer (1973) felt that a sense of powerlessness and social

isolation may have formed a sense of anomie (feeling too weak to trust
others).

Thus, employment groups can be forced into a state of anomie

due to low income.
The corollary hypotheses findings in this study revealed that there
was a statistical difference in the factor mean scores among three adult
groups (temporary and chronically unemployed and the employed) when using
factors of the Employment Readiness Scale (ERS) in the Richmond
Metropolitan Area.

It was determined that income can serve as a

predictor of factor mean scores for adult groups in the Richmond
Metropolitan Area.

The sociological concept of anomie infers

powerlessness and social isolation.
In further discussion of anomie and its relationship to the study
findings, it was possible that some workers may have felt powerless
(experiencing anomie) prior to unemployment.
factor before losing a job.

Anomie could have been a

The degree of anomie could have increased as

a result of unemployment; therefore, a higher degree of negative
attitudes toward work may have caused clients to begin drifting into the
maintenance stage of career development (Super, 1954) during the age
range of 44-64.

Persons losing their jobs in the maintenance stage would

feel more of anomie.

During the maintenance stage, people are beginning

to maintain careers and become more stabilized (Super, 1954).

Anomie was

used to explain the statistically significant demographic variable of
income for this study's adult groups in the Richmond Metropolitan Area.
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There was a statistical relationship between Factor Three independence,
and the demographic variable of income.
dependent variables were identified.

Factor Three, independence, was

found to be statistically significant.
items 15, 30, 31, 40, 41, and 42.

Through factor analysis, new

Independence consisted of ERS

The Factor Three, independence, items

of the ERS were described as below:
Item 15:

I enjoy taking on more responsibility.

Item 30:

Receiving charity from other people does not bother me.

Item 31:

I am willing to work at night.

Item 40:

Work should be avoided if possible.

Item 41:

The government owes me a living.

Item 42:

I would rather follow the crowd than start anything by
myself.

Counselors of adult groups need to be aware of income and independence
(Factor Three) when utilizing factors of the ERS to assess work attitudes
of adult groups.
The career developmental life stages may provide support for the
findings of this study.

Super's life stage of maintenance for adults

in the age range of 44-64 focuses on a Life Career Rainbow proposed
(Super, 1980) in describing aspects of a career throughout the life span.
As clients experience life roles, they change jobs and occupations
(Super, 1980).

The Life Career Rainbow constitutes that life roles are

becoming more visible and parallel.
involved in life roles.

Income may allow one to become more

If people are in a low income range, it is

possible that they would have less support from their life roles to
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sustain them through periods of unemployment.

If there is a higher

income, it is possible to still participate in the life roles outside of
the job.
Conclusions
The objective of this study was to determine tbe utility of the
Employment Readiness Scale (EKS) (Alfano, 1973) to measure work attitudes
of adult groups in a large metropolitan area.

In Chapter 4 of this

study, data in relation to each study subject's response on each of the
forty-three ERS items and the overall factor mean scores obtained by each
employment group was presented.

The following conclusions were drawn

with respect to the study findings.
1.

The findings indicated that the Employment Readiness Scale was found
to be effective in measuring work attitudes of adults in a large
metropolitan area.

2.

The findings indicated that there were no differences in the work
attitudes of employed and unemployed groups.

3.

The findings indicated that earning more money does not necessarily
mean that there is a positive attitude toward work, and earning less
money does not mean having a negative attitude toward work.

4.

The findings indicated that the unemployed have a reasonably positive
attitude toward work and want to work contrary to some beliefs which
indicated that the unemployed do not want to work.

,Implications
The conclusions drawn in this study led to several implications for
counseling practitioners in school and work/agency settings.

Currently,
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career education programs deliver services in the schools in an effort to
fulfill students' career counseling needs.

In seeking career options in

preparing for the world of work, students need to link school activities
with career interests and relate school to work.

While expanding

exploratory work opportunities through the schools, young people will
develop employment seeking skills and practice effective work habits.
Career education programs need to enhance the development of positive
work attitudes as students make transitions from school to work.
Counselors who are assisting youngsters in the schools need to
emphasize that they gain employability skills in preparing for the world
of work.

Youngsters must obtain employability skills through the

encouragement of early experiences in career education activities such as
on-site work shadowing and role-playing.

With the emphasis of

job-training programs through vocational education classes in the
schools, youngsters must be better prepared upon graduation for
employment.

Further, part-time and summer job experiences will help

students gain employability skills as they prepare to make the transition
from school to work.

Thus counselors must serve as resources to

classroom teachers as students learn how to adjust to work situations.
Classroom teachers need to offer learning experiences for their
students which blend and infuse career education activities.

Their task

is to help students understand and appreciate career implications of the
subject matter being taught.

As teachers assist students to achieve

specific vocational competencies at a level which will enhance students
to gain entry into employment, career education activities will foster
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their acquiring job-seeking, job-getting, and job-keeping skills.

As

classroom teachers blend and infuse career education activities into the
curriculum, students will be better prepared for employment by relating
school to work.

Thus, classroom teachers must participate in

job-placement, follow-up and follow-through activities as students leave
school and successfully engage in work settings.
In addition, counseling practitioners need to encourage the
currently employed to develop skills for further employment and encourge
the unemployed to develop skills for re-entry in the labor force.

Those

adults who are working and those adults who are not working could benefit
from employee assistance programs and training programs.
Through training programs, seminars and workshops, as well as
leisure experiences, the currently employed may be retrained as they seek
to gain new job skills for further employment.

Those who have jobs need

to prepare themselves for company layoffs and career changes; therefore,
they need to become retrained to perform new job tasks.

lly renewing

their current job skills, they will be prepared for the jobs in our
technological labor force as they seek further employment.
The unemployed adult needs to obtain employability skills to ease
the transition back into the labor force.

In attempting to gain

employment, the unemployed needs to seek out strategies and techniques
from those who are assisting them to insure that they are gaining
job-seeking and job-keeping skills.

Attending pre-employment training

sessions, writing a resume, filling out job applications, making job
contacts, arranging and preparing for job interviews, and handling
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follow-up activities are all crucial toward finding a job.

In keeping

their jobs, adults need to be encouraged to get along with others on the
job and perform successful work tasks.

Once the unemployed adult obtains

employability skills, the transition back into the labor force may be
eased and employment maintained.
In summary, the implications drawn from this study suggest that
counseling practitioners in school and work/agency settings do need to
emphasize the value of positive work attitudes.

However, the counselor

needs to ensure that young people and adults alike are gaining
employability skills which will help them find and keep jobs.

Also, the

current workers need to be retrained for further employment as we move
further into a technological labor market where job-skills need to match
current and future jobs.

Many unemployed workers have demonstrated a

desire to re-enter the labor force, they want to work in spite of some
contrary beliefs that they do not want to work.

In measuring work

attitudes of adults, the Employment Readiness Scale was found to be
effective as it was reported that no differences existed in the work
attitudes of employed and unemployed groups.

Also, higher incomes do not

necessarily mean that positive attitudes toward work exist nor does
earning less money mean that negative attitudes exist.
Recommendations for Further Study
Based on the findings and outcomes of this study, the following
recommendations are offered for further study.
1.

Since income was identified as a significant factor in
predicting attitudes toward work, it is recommended that further

122

research on the Employment Readiness Scale be conducted to
further identify the influence of income on attitudes toward
work.
2.

Since there were thirteen factors of the ERS and only three
factors were substantively interpretable by the investigator, it
,is recommended that further research explore other factors of
the Employment Readiness Scale, aside from the factors
identified in this study, such factors may help identify further
usefulness of the scale.

3.

Since the study revealed that negative attitudes toward work
were not keeping the unemployed from gaining work, it is
recommended that more research be conducted to devise methods of
helping youngsters become involved in job skill programs while
in school and out of school.

In summary, it is recommended that data from this study will be used
to help counselors and employers become more aware of relevant factors
when assessing the work attitudes of employment groups in attitudes of
employment groups in Richmond, Virginia.

In devising strategies and

techniques to help clients gain jobs and maintain them, clients must
obtain employability skills.
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PEKSONAL DATA SHEET
Confidential
The following general information is needed for those persons who are
completing the Employment Readiness Scale. Please read each question
carefully.
Please place a check (./) in front of the most correct response for each
of the following items.
1.

What is your age range?

1. under 30

2. 31-50

3. 51 and over
2.

What is your sex?

1. Male

3.

What is your race?

1. Black

4.

What is your religious preference?

5.

6.

2. Female
2.

3. Other

White

1. Baptist

2. Catholic

3. Protestant

4. Jewish

5. Unaffiliated

6. Other

How often do you attend church?
1. once a week

2. twice a week

3. more than 5 times a week

4. does not apply

What is your current marital status?
1. married (including common law marriage or cohabitation)
2. single

3. widowed, divorced, separated

7.

8.

How many brothers do you have?
1. none

2. 1 or 2

3. 3 or 4

4. 5 or more

How many sisters do you have?
1. none

2. 1 or 2

3. 3 or 4

4. 5 or more
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9.

What type of housing did you reside in as a child?
1. home owned by parents (including family owned)

2. rented house
3. apartment or flat

4. other
10.

Did your father work steadily?
1. yes

11.

3. does not apply

Did your mother work steadily?
1. yes

12.

2. no

2. no

3. does not apply

What grade or level of education did you complete?
1. 1st - 8th grade
2. 1 - 3 years of high school
3. high school graduate or equivalent
4. some schooling/training beyond high school

5. trade or technical school certificate or diploma/
apprenticeship program/military
6. some college/certificate or no degree

7. community college certificate or degree program
8. 2 - 4 year college associate degree
9. 4 - year college degree or other advanced degree
13.

~w

many family members live in your household including yourself?
1. live alone

2. 2 or 3

3. 3 or 4

4. 5 or more
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14.

15.

What is the total combined yearly income before taxes of all members
of your household?

1. under $5,000

4. $10, 000 - 14,999

2. $5,000 - 6,999

5. $15,000 - 19,999

3. $7,000 - 9,999

6. $20,000 or above

What is your current employment status?

Please check only one.

1. employed full-time

4. retired

2. employed part-time

5. in school (student)

3. unemployed
16.

How many months have you not worked. due to unemployment in the last
five years?

1. 6 months or less

2. over 6 months
3. does not apply
17.

How long has it been since you have had a full-time job?

1. 6 months or less

2. over 6 months
3. does not apply

18.

If currently employed, how long have you held the job that you have
now?
1. 6 months or less
2. over 6 months
3. does not apply
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19.

What is or was the best description of you as a worker in your
current job (or last job if now unemployed)?
1. hourly wage-worker
2. salaried
3. commission
4. self-employed in own business, professional practice, or
farm

S. works without pay in family
20.

How long have you lived in the Richmond Metropolitan Area (RMA)?
1. less than 6 months

3. more than 5 years

2. 6 months to 5 years

4. don't live in the RMA
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EMPLOTI1ENT READINESS SCALE
Instructions: This is a survey used to learn about the many feelings
people have toward working.
The first twenty items in the survey are intended to identify
background information for workers. You are to place a check (/) in
front of each correct response as indicated on the Personal Data Sheet.
For each question, you will have four possible answers to choose from.
If you do not find the exact answer that describes your feeling, use the
one that is closest to it.
Each rating will be on a four-point scale which will look like this:

4 3 2 1
Please circle the number on the scale that represents the item being
rated. Low numbers represent "this is not true for me at all" and the
higher numbers represent "this is true for me all the time." For each
statement, circle only one numeral.
Your responses to the statements should be based upon your personal
feeling and experience.
To maintain confidentiality, please do not write your name on the survey
form.

Copyright, Anthony M. Alfano 1973
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This is
true far
me oil
the time

This is
usually
hiJe
fc:r me

This is
usually
not true
for me

1.

!Vhen working, I move at a steady pac:e.

4

3

2

2.

If I watc:h someone do something that I
know is wrong, I will forget it bec:ause
it does not affect me.

4

3

2

3.

I believe that safety is important.

4

3

2

4.

I Iike to work araund machinery.

4

3

2

s.

People can depend on me.

4

3

2

6.

I feel people are against me.

4

3

2

7.

I feel I could succeed at a job.

4

3

2

3

2

a.
9.

I like to look neat at wark and

away from wOl'k •

I om willing to srudy off the job in
order to leam better how to do my job.

4

3

2

10.

I am. willing to get dirty when I wcrk.

4

3

2

11 •

Once I am given scmething to do, I
want to complete it.

4

3

2

12.

I respect people in authaity.

4

3

2

13.

I think children should work for
their spending money.

4

3

2

14.

I can get alcng with people.

4

3

2

IS.

I enjoy taking en more responsibility.

4

3

2

16.

I dislike most other people.

4

3

2

!7.

I would like to be good at what I do.

4

3

2

18.

I would like to improve myulf.

4

3

2

!9.

I am willing to work a 40 hour week.

4

3

2

20.

My wcrlc is impatant to my employer,

4

3

2

21.

I feel like I could develop a feeling of
belonging to a canpany,

3

2

This is
not true
fc:r me
at oil
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Thia·ia
true fer
me all
the time

Thia is
usually
true
for me

This is
usually
not true
for rne

-

22,

I believe in being on lime Fer worlc,

4

3

23,

I om willing to ger up early in the
mcming to cane to work,

4

3

2

4

3

2

24,. I wont to support myself,

2

2.S.

I om willing to worlc past my regular
houn for more money ,

4

3

2

26.

The kind oi job I want is one that
PQys well far very Ii ttl e wcrk,

4

3

2

27,

I would hate to live on veltare.

4

3

2

28.

I om willing lo do any work given lo me,

4

3

2

29.

I om not careful in mast !hingi that I do,

4

J

2

30,

Receiving charity fran other people does
not bather me,

4

3

2

JI.

I om willing to work at night,

4

J

2

32.

I believ.- it is impcrtont to earn a living,

4

3

2

33.

I do not worry if I am out af o jch,

4

3

2

3.4,

I believe mcney is important,

4

3

2

JS,

I would rather beg than work ior money.

4

3

2

36.

I want to wcrlc to keep myself out of debt,

4

3

2

37.

I do not believe in saving money,

4

3

2

38.

I always do just what I wont to do,

4

3

2

39.

I never worry about getting food or clothing, 4

3

2

40,

Work should.be avoided if pauible,

4

3

2

41.

The govemment owes me a living,

4

3

2

42.

I would rather Follow the crowd than start
anything by myself,

4

3

2

43,

If I am working at a job and finish ••ly, I
will look for somerhi119 more la do,

4

3

2

This is
not true
for me
ot oil
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Directions for Scoring the EKS

1.

Reverse the following items:
(i.e. a 1 to a 4, a 2 to a 3, etc.)
2, 6, 16, 26, 29, 30, 33, 35, 37, 38, 39, 40, 41, 42.

2.

Add the total score.

The possible range is from 43-172.
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COLLEGE OF EDUC.\TION

VIRGINIA POLYTECHNIC INSTITUTE AND STATE UNIVERSITY
'B/acksbur9, Vir9inia

24061

DIVISlON OF :\OMlNlSTRATlVE AND EDUCATIONAL SERVICES

Dear
In most employment agencies clients do have a multitude of problems.
Knowing more about their attitudes may help employment agency personnel
to work more effectively with clients.
Recent research has resulted in the development of an instrument
designed to assess worker attitudes. This work attitude instrument may
be administered individually or in groups.
It is my intent to assess worker attitudes in agencies through the
Richmond Metropolitan Area for the purpose of gathering data to assess
the needs of Richmond unemployed workers. It is felt that this type of
information will be instrumental in assisting employment agencies in
their continued efforts to update information of the locally unemployed.
I am interested in collecting data on the work attitudes of the
Richmond unemployed adult population. With this information, I hope to
establish the following:
1,
The relationship of length of. time unemployed to work
attitudes.
2.
The relationship of worker attitudes due to the demographic
variables of race, religion, marital status, education, income, and
current employment status.
I request your assistance in accomplishing an assessment of worker
attitudes in the Richmond Metropolitaµ Area. Your prompt reply to this
request will be appreciated.
Sincerely yours,

:J
Sylvia
D. Statton
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COLLEGE OF EDUCATION

VIRGINIA POLYTECHNIC INSTITUTE AND STATE .UNIVERSITY
'Blacksburg, Virginia

2+061

DIVlSJON OF :\.OMfNlSTRATIV! AND EDUCATIONAL SERVICIS

Dear
In an effort to provide more effective counseling for adults by
employment personnel or immediate supervisors, there is a need for
accurate assessments of workers' attitudes. It is felt that worker
attitudes impact on length of time of employment. This knowledge of
worker attitudes will enhance the· employment personnel officer's or
immediate supervisor's ability to understand the client's or employee's
needs.
It is my intent to assess worker attitudes in the Richmond
Metropolitan Area by gathering data to assess the work attitudinal needs
of Richmond employed workers. ~t is felt that this type of information
will be instrumental in assisting employers in their continued efforts to
update information of the locally employed.
I am interested in collecting data on the work attitudes of the
Richmond employed adult population. With this information, I hope to
establish the following:
1.
The relationship of length of time employed to work
attitudes.
2.
The relationship of worker attitudes due to the demographic
variables of race, religion, marital status, education, income, and
current employment status.
I request your assistance in accomplishing an assessment of worker
attitudes in the Richmond Metropolitan Area. Your prompt reply to this
request will be appreciated.
Sincerely,

Sylvia D. Statton
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R1ehmond Public Schools

October, 1980

Department of Counseling and
Student Personnel Services
College of Education, Aderhold Bldg.
University of Georgia
Athens, Georgia 30602
Dear
I would like to have information on your "Employment Readiness Scale."
Your earliest consideration to this request will be appreciated.
Sincerely,

9'f~~,AV· J~rJ
Sylvia D. Statton
Counselor
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November 14, 1980

Ms. Sylvia D. Statton

Dear Ms. Statton:
I am writing in response to your recent request for information
concerning the Employment Readiness Scale. Enclosed you will find a
specimen set of the Scale, as well as a current price list. It has
become necessary for me to charge a fee to off set duplication and
postage costs of the Set, and you will find an invoice for $3 enclosed.
Should you decide that the ERS meets your needs and you wish to
utilize it, please notify me so that I may send you written authorization.
I appreciate your interest in the Employment Readiness Scale and hope
you will find the enclosed information useful. If you have questions
concerning the Scale or the information, please feel free to contact
me at my home address or phone me at home or at my office:
Home Phone:
Office Phone:
Sincerely yours,

Enclosure
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INVOICE

TO:

Ms. Sylvia Statton

DATE:

November 14, 1980

FROM:

1 Employment Readiness Scale Specimen Set

TOTAL

$ 3.00

$ 3.00
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EMPLOYMENT }{EADUH:SS SCALE

Price List
Specimen Set (Includes Postage)
Copies:
1-50 Copies
51 and over Copies

$ 3.00

.30 each
.25 each

Plus Postage and Handling
Permission to Reproduce Copies

.10 per copy
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Richmond Public Scllools

January 28, 1981

Dear
Thank you for the information concerning the Employment
Readiness Scale.
Enclosed you will find a check for $3.00
to cover the cost of the specimen set.
I am requesting
your written authorization to further utilize the ERS and
to reproduce copies.
If you have additional information as to how you administered the scale to the population used in your research, I
would appreciate your sharing this with mG.
I am very much
interested in con~acting you further in hopes of validating
your scale on another population (Richmond Metropolitan
Ai:' ea l .
Again, your assistance has been great!
Sincerely,

Sylvia D. Statton
SDS:kcs
Encl.
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February 17, 1981

Ms. Sylvia Statton

Dear Ms. Statton:
You have my authorization to limitedly reproduce up to 150 copies
of the Employment Readiness Scale. Regarding your question about
the administration of the Scale, all I did was read the instructions
to an individual or a group of people.
I hope the delay in answering this letter has not caused you any
inconvenience. Thank you for your interest.
Sincerely yours,

, Plf. :6.
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TYPICAL E1:?LOYEE-CL!EIH PROflLE

DIRECTIONS: How well do
the data given below correspond with what you
have observed of your typical ful·l-time hourly employee or agency
client? Companies will not be identified and all responses will be
kept confidential.
PLACE At/ x urwER ONE RATING FOR Et-CH OF THE DEMOGRl\PllIC VARIAl3LES LISTED BELOW.
Strongly
Corresponds

Somewhat
Corresponds

Some1-1ha t
Differs

1. AGE: 57% between ages
of 31 ar.d 50
2. SEX: 37% Males
3. RACE: 72% Black
4. RELIGION: 55% Protestant
5. MARITAL STATUS: 53%
Currently r1arried
(living with spouse)
6. EDUCATION: 72% at least
completed high school
or its equivalent
7. NUMBER OF PEOPLE LIVING IN

HDUSEffiJLD:

26% live alone,
56% have 2 to 5
17% have over 5

m~rnbers

&

8. COMBINED HOUSEHOLD INCOME
50% above 510,000 and

50% below $10,000

9. RESIDENCY
63% lived in Richmond
area over 5 years
Please supply a copy of printed information, if available,
for the year 1982, relating to the questions above.

Strongly
Differs
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