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A High-quality Digital Library Supporting Computing Education: The
Ensemble Approach

Yinlin Chen

ABSTRACT

Educational Digital Libraries (DLs) are complex information systems which are designed
to support individuals’ information needs and information seeking behavior. To have a
broad impact on the communities in education and to serve for a long period, DLs need
to structure and organize the resources in a way that facilitates the dissemination and the
reuse of resources. Such a digital library should meet defined quality dimensions in the
5S (Societies, Scenarios, Spaces, Structures, Streams) framework - including completeness,
consistency, efficiency, extensibility, and reliability - to ensure that a good quality DL is

built.

In this research, we addressed both external and internal quality aspects of DLs. For internal
qualities, we focused on completeness and consistency of the collection, catalog, and repos-
itory. We developed an application pipeline to acquire user-generated computing-related
resources from YouTube and SlideShare for an educational DL. We applied machine learn-
ing techniques to transfer what we learned from the ACM Digital Library dataset. We
built classifiers to catalog resources according to the ACM Computing Classification Sys-
tem from the two new domains that were evaluated using Amazon Mechanical Turk. For
external qualities, we focused on efficiency, scalability, and reliability in DL services. We
proposed cloud-based designs and applications to ensure and improve these qualities in DL
services using cloud computing. The experimental results show that our proposed methods

are promising for enhancing and enriching an educational digital library.

This work received support from ACM, as well as the National Science Foundation under
Grant Numbers DUE-0836940, DUE-0937863, and DUE-0840719, and IMLS LG-71-16-0037-
16.



A High-quality Digital Library Supporting Computing Education: The
Ensemble Approach

Yinlin Chen

GENERAL AUDIENCE ABSTRACT

Educational Digital Libraries (DLs) are designed to serve users finding educational materials.
To have a broad impact on the communities in education for a long period, DLs need to
structure and organize the resources in a way that facilitates their dissemination and reuse.
Such a digital library should be built on a well-defined framework to ensure that the services

it provides are of good quality.

In this research, we focused on the quality aspects of DLs. We developed an application
pipeline to acquire resources contributed by the users from YouTube and SlideShare for an
educational DL. We applied machine learning techniques to build classifiers in order to cata-
log DL collections using a uniform classification system: the ACM Computing Classification
System. We also used Amazon Mechanical Turk to evaluate the classifier’s prediction result
and used the outcome to improve classifier performance. To ensure efficiency, scalability,
and reliability in DL services, we proposed cloud-based designs and applications to enhance
DL services. The experimental results show that our proposed methods are promising for

enhancing and enriching an educational digital library.

This work received support from ACM, as well as the National Science Foundation under
Grant Numbers DUE-0836940, DUE-0937863, and DUE-0840719, and IMLS LG-71-16-0037-
16.
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Chapter 1

Introduction

Digital Libraries (DLs) are complex information systems that aim to fulfill users’ information
needs and information seeking behavior. Digital librarians could follow formal reference
models, such as the DELOS Digital Library Reference Model [26] or the Streams, Structures,
Spaces, Scenarios, and Societies (5S) formal framework [60] [55] to establish fully functional
DLs. [99] proposed that particular DLs would be extensions from a minimal DL under the 5S
framework which should have key components including: catalog, collection, digital object,
metadata specification, repository, and services. To evaluate the quality of DLs, there is
5SQual [98], a tool to assess key components and measure the quality of DLs automatically.
Although we can build individual DLs by adapting these models, frameworks, and tools,
DLs also need to have key content collections in order to serve their users; it is hard to prove
usefulness with limited records and resources. Clearly, DLs that are only for small focused

groups, with few particular topics of interest, are unlikely to have a broad impact.

Many DLs aggregate resources from other content providers, leading to challenges with
metadata management and metadata integration problems. Metadata quality control is
another challenging task; when DLs harvest more and more resources from different content
providers, managing these resources becomes extremely difficult because of various schema

and heterogeneous structures that come from different content providers. How a DL can



continue aggregating and managing new resources while consistently maintaining overall DL

quality at a high level is an important and interesting research topic.

A DL’s reputation depends on the services it provides. If it provides incorrect information
to the user, its reputation may be harmed and the user might never want to use its services
again. Thus, a DL should always make sure that all of the records that are stored in its
digital repositories have high quality, and that its services fetch correct records and provide
them to the users. A DL should be able to catalog its records in repositories correctly using
a uniform classification system and also have the ability to provide quality assured services

persistently.

To summarize, we need to develop new approaches, architecture designs, and techniques that

are solving these challenges to build an effective digital library with broad impact.

1.1 Research motivation

The research motivation in this dissertation is derived from the following three challenges

identified by the Library of Congress [105].

1. The challenge in the Effective Access category: Develop approaches that can present

heterogeneous resources in a coherent way.

2. The challenge in the Building the Resource category: Design tools that facilitate
the enhancement of cataloging or descriptive information by incorporating the contri-

butions of users.
3. The challenge in the Sustaining the Resource category: Develop economic models

to support national digital libraries.

Our motivation is to address these challenges using our proposed approaches. We want

to develop a framework that can gather content created by users and also categorize these



resources precisely using a uniform classification system. User created content is not limited
to the resources that users upload directly to the DL, but also the content from other parts
of Web 2.0, such as YouTube and SlideShare, that contain valuable educational materials

contributed by users.

In order to present heterogeneous resources in a coherent way, we want to develop a new
technique, based on machine learning, that can efficiently, effectively, and systematically cat-
egorize heterogeneous resources using a uniform classification system. We want to integrate
these functionalities into a DL to reduce the amount of cataloging and labeling work for the
DL administrator/librarian. With an enhanced cataloging system, a DL can provide better

services for the user to search and browse collections and fulfill a user’s information needs.

We also are looking into cloud computing as an approach to address the third challenge. We
want to develop a cloud-based architecture design that will not only sustain long-term DL

operations but also ensure the quality of services in the DL.

1.2 Research goals

Guided by our research motivation, there are several research goals that we want to achieve

in this dissertation:

1. Develop a method to build classifiers that can efficiently and effectively categorize
heterogeneous resources using a uniform classification system. We chose the 2012
ACM Computing Classification System (CCS - see Chapter 3) [36] as our uniform

classification system.

2. Develop a framework that can gather educational resources in computing from Web
2.0 in order to enrich the collections in a DL. We chose YouTube and SlideShare as
our target content providers, since these two sites are currently major user-generated

content sites that contain educational resources.



3. Develop a cloud-based architecture design that ensures the quality of service in a DL,
utilizes computing resources only as needed, and reduces the overall cost through the

advantages provided by cloud computing.

1.3 Research questions and hypotheses

To accomplish our research goals, we develop two research questions that we want to answer

in this study and propose our hypotheses for the research questions correspondingly.

1.3.1 Research questions
Research question 1: From the universe of user generated online resources, how can we
precisely identify and categorize educational content?

Research question 2: How can we ensure high quality in an educational digital library when:

a. building collections, and

b. continuing operations and services.

1.3.2 Hypotheses

Hypothesis 1: An effective way to identify and categorize content from YouTube and SlideShare
for a digital library of computing education resources integrates categorization, machine

learning, and crowdsourcing. This hypothesis corresponds to research question 1.

Hypothesis 2: Topic modeling on an existing broad coverage DL can drive acquiring can-
didate resources so building new DLs will have similar broad coverage. This hypothesis

corresponds to research question 2a.



Hypothesis 3: Cloud capabilities allow a digital library to be more scalable, reliable, and
sustainable relative to on-premise environments. For example, response time can be equalized
around the world, and advantages in computing can be quickly utilized. This hypothesis

corresponds to research question 2b.

1.4 Research approach

Our approach for the first research question is to develop a machine learning method, using
auxiliary sources to exploit and transfer the knowledge to new domains. We propose an
iterative process to continue updating classifiers by supplying new training data results from
Amazon Mechanical Turk (MTurk) [2]. We study and conduct experiments aiming to verify
the flexibility that results from enlisting the general public to do labeling tasks, instead of

hiring computing professionals.

Our approach to the collection building task is to use topic modeling on the existing DL
collections in order to find the hidden semantic structures and to use that information to
gather new related resources from other content providers. In this research, we focus on
educational resources in computing and use an ACM DL metadata dataset as our starting

point. We develop an application pipeline to gather educational resources in computing from

Web 2.0.

Our approach to enable continuing operations and services of the DL is focused on ensur-
ing efficiency, reliability, and scalability of DL services. We develop and compare several
cloud-based designs and finalize a design that ensures these qualities using cloud computing

services.

To sum up, we research approaches to achieve our goals by enhancing both the internal
(especially completeness and consistency) and external (especially efficiency, reliability, and
scalability) qualities of a DL. To achieve DL collection and repository completeness, we

develop an application pipeline to gather new educational resources in computing from Web



2.0. To achieve DL consistency, we improve user satisfaction by classifying collections in a DL
using a uniform classification system, organized according to the ACM CCS. We use machine
learning techniques to build classifiers that can categorize records relative to the ACM CCS.
Lastly, to achieve DL efficiency, reliability, and scalability, we develop cloud-based designs

and software to establish a DL where external qualities are assured.

Table relates the research questions with the chapters that address them.

Table 1.1: Research questions and chapter organization

Topic Chapter
Analyzing ACM DL dataset and building ACM classifiers Chapter 3
Using topic modeling to aid record acquisition from Web 2.0 Chapter 4
Building collections in computing for an educational DL Chapters 3, 4
Building classifiers for Web 2.0 educational records Chapter 5
Using MTurk to evaluate and improve the performance of classifiers | Chapter 5
Using cloud computing to construct an efficient and reliable DL Chapter 6

The contributions of this study can be listed as follows:

1. Based on the framework presented in this dissertation, a digital library could be devel-
oped that would be able to gather new resources about a variety of computing topics

from multiple Web 2.0 sites.

2. The algorithms and the classifiers developed in the dissertation can be integrated into
an existing DL and used to help categorize the collections in the DL. It would bring

benefits to both librarians who manage the DL and the users of the DL services.

3. The proposed cloud-based architecture design may bring improvements to existing
DL services. As cloud computing is a mature technology and is quickly becoming
a mainstream source of technology in multiple areas, it may broaden the research

horizons in the DL community.



1.5 Dissertation organization

The rest of the dissertation is organized as follows. In Chapter 2, we provide background
for each of the research goals and present an overview of the relevant literature. Chapter
3 presents an analysis of the ACM dataset, the procedure of building ACM classifiers, and
improvement of the performance of classifiers. In Chapter 4, we use topic modeling to acquire
new resources from Web 2.0 and compare the results with other methods. In Chapter 5, we
propose our machine learning approach and conduct MTurk experiments to evaluate new
classifiers for new domain datasets from YouTube and SlideShare. In Chapter 6, we present
our cloud-based design to ensure the quality of services in a DL. Finally, Chapter 7 presents
a summary of the tasks accomplished in this dissertation work, along with future research

directions.



Chapter 2

Background and Related work

In this chapter, we provide an overview of the Digital Libraries background, and prior re-
search and techniques that are related to different phases of this dissertation work, to help

readers better understand the content of later chapters.

2.1 Background

In this section, we start with the background knowledge of digital libraries followed by quality
aspects of DLs. We also describe an educational DL, Ensemble, which is used to conduct

our experiments and is closely related to our work.

2.1.1 Digital Libraries

Digital libraries (DLs) provide services for users to search the contents of their system. A
good digital library should have enough content (metadata, possibly supplemented by digital
objects) to cover a broad range of topics in order to fulfill the users’ information needs.
Therefore, librarians and curators aggregate metadata from different resources, store and

index the metadata, and create services intended for users who then can get the information

8



they want including the original resources. Thus, a DL is heavily dependent on the quality
of the metadata in order to provide useful services. A DL’s reputation also is built on the
metadata stored. If a user finds out that one of the records is incorrect and cannot be
trusted, the reputation of this DL is damaged and a long time may be needed before trust

returns.

For a metadata resource to become included in a collection and to be stored in the DL
repository requires several steps. First comes resource acquisition, wherein librarians find
content providers, establish workflows to get their metadata content, and store metadata in
the DL repository. DLs aggregate metadata from content providers through different means;
the most common standard method is using OAI-PMH [103] to harvest metadata resources
from participating content providers. Although through OAI-PMH metadata can be quickly
harvested from content providers, the quality of these metadata resources from different
content providers will vary. Moreover, there is no guarantee that metadata quality is always
the same even when metadata resources come from the same content provider. Besides,
DLs often don’t harvest metadata resources from a single content provider; thus when DLs
harvest metadata resources from more and more different content providers, due to various
metadata schema and standards, managing metadata resources and controlling metadata
quality becomes a complex task. DLs also need to continue evaluating new resources in
order to ensure the overall collections’ quality in the DL repository. Many research studies
[104] [38] focus on solving this problem through automatic and scalable approaches in order

to supplement traditional human manual approaches.

Besides aggregating resources from outside content providers, DLs can create metadata re-
sources from their own digital content. Through a manual evaluation process, librarians can
create high quality metadata resources. This human evaluation process is suitable for small
collections. When DLs get more and more resources, however, it would take much time to

do data cleaning through a human evaluation process [14].

To acquire a large number of resources, having a DL rely solely on metadata harvesting
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and/or create metadata resources merely on its own content is not efficient in today’s en-
vironment. User generated content has been increasing dramatically in recent years and
contains valuable resources which are suitable to be harvested and preserved. Furthermore,
the user generated content contains features such as views, comments, ratings, and tags
which can be analyzed to determine the usefulness of the content for the target audience.
The quality of user generated content varies; it is also a challenge to identify good resources

from user generated content and include them in a DL repository.

All of the collection building processes, which we mentioned above, can be categorized into
four types. These are: metadata harvesting, user submission, community content submis-
sion, and focused crawling. These methods require having quality assessment in order to
ensure high quality records. For example, when a DL harvests resources from other content
providers through OAI-PMH, there is no guarantee that content providers will provide high
quality records. Content providers may provide incomplete information and thus the service
providers need to check harvested resources and make necessary improvements [25]. Users
may submit unrelated content through the user submission process and thus a DL needs a
group of people to moderate new submissions [91]. Community content created by members
of a DL community varies in type and quality. It is a difficult challenge to determine whether
such content is an educational resource or not. Finally, many researchers developed tech-
niques to automatically generate metadata from Web resources [107], but there still must be
an evaluation process to purify generated metadata. When the collection size is increasing
rapidly, these issues become even more difficult to solve. It is very expensive to maintain
collection quality solely by using human evaluation. There is a need to develop a scalable

approach to handle both collection acquisition and collection quality.

To sum up, to establish a good digital library requires accomplishing many complex tasks [61].
In order to engender trust and provide useful services, DLs should take responsibility to
ensure that all the resources they have are of high quality. Moreover, DLs should keep
their collections current and acquire more resources, which fit their users’ expectations,

and further engage them to contribute more resources and form a continuously evolving
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information environment. We believe that a DL with a mass of high quality educational
resources can attract many users and make a positive impact on education, including in
the computing domain. It could bring users to see different resources and gain benefit from
them. We argue that once we solve the complex metadata quality control task, we can use
the methodologies we proposed to build a new DL with appropriate collections, in a very

efficient way.

2.1.2 58S framework

The 5S framework is a unified formal theory for Digital Libraries (DLs) |60] [55]. It is
composed of Streams, Structures, Spaces, Scenarios, and Societies (5S). Streams describe
properties of static or dynamic digital objects in the DL such as text, audio, and video.
Structure specifies the organizational scheme of the digital objects in the DL, such as on-
tologies, taxonomies, links, tags, and labels. Space defines logical and presentational views
of several DL, components, such as vector space, index, and user interface. Scenario details
the behavior of DL services. Society describes different roles and groups for operating or

using the DL services.

2.1.3 Dimensions of quality

Extending from the 5S framework, we can define elements and construct a minimal DL [99].
Some key concepts of a minimal DL are catalog, collection, digital object, metadata speci-
fication, repository, and services. To ensure the good quality of a minimal DL, [61] defines
a number of dimensions of quality. These dimensions of quality are accessibility, accuracy,
completeness, composability, conformance, consistency, effectiveness, efficiency, extensibil-
ity, pertinence, preservability, relevance, reliability, reusability, significance, similarity, and

timeliness.

In this dissertation work, we focus on both external and internal qualities for DL services



12

. The internal DL qualities refer to the completeness and consistency quality dimensions
in collection, catalog, and repository. The external DL qualities refer to the efficiency and
reliability quality dimensions in services. Figure[2.1|shows relationships in the 5S framework,
regarding connecting DL concepts with the dimensions of quality we consider in this research

work.

Services

Dimension
of quality

Extensibility

Reusability

Effectiveness |
Composability

Figure 2.1: Relationships in the 5S framework — connecting DL concepts and

dimensions of quality

2.1.4 DL interoperability

There are two ways to implement DL interoperability: through distributed search or harvest-

ing. The distributed search, or metasearch, is a service that provides unified query interfaces
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to multiple search engines. It requires each search engine to implement a joint distributed
search protocol; moreover, as it needs to post-process search results in real time, it presents
significant scalability problems. The distributed search approach is studied in NCSTRL [47]
and Stanford Infobus [113].

A harvesting approach collects data from heterogeneous sources in advance; therefore, it is
more realistic in dealing with a large number of digital libraries. Harvesting approaches have
the additional attractive property that they allow data enhancing procedures to be run on
the collected data. Enhancements such as normalization, augmentation, and restructuring
are applied to data originating from different sources in order to create consistent end-user
services. In a harvesting scenario, these activities can be dealt with in a batch manner. The

harvesting approach is studied in Harvest [21] and is the basis of OAI-PMH.

2.1.5 Dublin Core metadata terms

The Dublin Core Metadata Initiative (DCMI) and the Institute for Electrical and Electronics
Engineers (IEEE) Learning Object Metadata (LOM) Working Group are both concerned
with metadata, such as for educational resources. Manually creating metadata is a time-
consuming process; several research studies have discussed the possibility of reducing the
cost of traditional libraries by providing equivalent library services in a digital library. [62]
proposed a digital library in which all tasks are carried out automatically. These tasks
include selection, cataloguing, and indexing, seeking for information, reference services, etc.
Although it is not possible to automate all these tasks now, what tasks can be automated
deserve much attention. Since metadata is the fundamental building block in digital library
systems, many research studies explore the potential for automating metadata generation.
[107] developed an automated name authority control (ANAC) tool which used a Naive
Bayes classifier to assign a name to a Library of Congress (LC) metadata record. Klarity
and DC-dot [5] are two Dublin Core (DC) automatic metadata generation applications.

Both applications only read the top level of the resource (Web page) and use both metadata
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extraction and harvesting methods to generate DC metadata. [63] compared and evaluated
these two applications and concluded that metadata generators have the potential to create

useful metadata by using these two methods.

2.1.6 OAI-PMH

The Open Archives Initiative (OAI) is an effort to address interoperability issues among
many existing and independent DLs [81] [126]. An OAl-compliant Data Provider (see [103]
for OAI notation and terms) exposes metadata through an HTTP /XML based protocol.

The original sources can be a Web site or another DL. DLs often use OAI-PMH to expose
their collection as well as to harvest from other DL collections. Although OAI-PMH meta-
data harvesting has been proven to be a low-barrier and low cost way for DLs to exchange
their collections [79], this process requires the original source to have an OAI data provider
setup ready for others to harvest the metadata. However, not every content provider has an
OALI data provider for us to harvest its collections. When we want to harvest their collections,
the usual approach is to ask content owners to build their own data provider. We can provide
them with metadata guidelines and software to help them to build the data provider. Due to
uncertainty regarding content provider’s technical abilities, how much time they will need to
have their OAI data provider ready for harvesting is unable to be determined. Moreover, the
OALI data provider’s functionalities and the metadata quality may not be consistent across
different content providers. When a DL harvests metadata from different content providers,
the DL might face several interoperability issues. For example, OAI data providers might
produce invalid metadata records, misunderstand the DC field definitions and so provide the
wrong value, not support “deleted” records, or fail to provide incremental harvesting due to
incorrect timestamps associated with records [80]. Hence a DL may need to spend additional
time and significant human intervention to solve these interoperability issues with content
providers. This passive model is usually slow and may not be scalable [80]. Furthermore,

if the content provider doesn’t intend to build an OAI data provider, we have no way to
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Table 2.1: Partial content provider list and number of records we have harvested

Digital libraries and research projects # of records
ACM Women in Computing 897
Algorithm Visualization 528

CITIDEL 260

Digital Library Curriculum 36

iLumina 58

PAWS 25
STEMRobotics 343

SWENET 64

harvest its metadata. Even if content providers are willing to set up an OAI data provider,
they still need to transform their collection to provide DC metadata. The process is not a

trivial task, and needs time to make it correct.

2.1.7 Ensemble: the computing portal

Ensemble is a National Science Digital Library (NSDL) Pathways project working to estab-
lish a national, distributed digital library for computing education. The Ensemble Portal ag-
gregates resources through OAI-PMH metadata harvesting, user contributions, and crawlers.
Currently Ensemble has over 30 educational collections; some of these collections are ACM
Women in Computing, Algorithm Visualization, The Beauty and Joy of Computing, Stan-
ford Nifty Collection, BPC, CITIDEL, Computer History Museum, CSERD, CSTA, Dig-
ital Library Curriculum, iLumina, PAWS, PlanetMath, STEMRobotics, SWENET, VKB,
Walden’s Paths, and Ensemble user contributions. Table lists some of the current digital

libraries and research projects which provide Ensemble with resources through OAI-PMH.

Ensemble is built upon the 5S digital library framework. We can describe Ensemble according
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to the 5S framework as follows:

Streams. Computing educational contents in Ensemble include textual information (HTML,
PDF, Word, and PowerPoint), screenshots of educational tools, a short introductory video

describing educational tools, etc. Figure [2.2| shows a metadata record in Ensemble.

ALVIE - BREADTH- AND DEPTH FIRST SEARCHES

m http://algoviz.org/node/501
Mﬁ\m Application

Recommendation: Unrated.

Description: Two AVs are available, one for BFS and one for DFS. Each shows a walkthrough for the traversal
on a sample graph.

Evaluation: Simple-to-use user interface for walking through the example. Simply open up the AV (see
directions below) and step through the example with pseudo-code. As you go through the example, you are
directed to the corresponding line in the pseudocode and given a line or two of explanation in the message
window. Attractive layout of the data, including colors.

(o CE1GT (A Pilu Crescenzi
m University of Florence

Subject: Graph Algorithms, Graph Traversals
AlIViIE

m,ﬂwailable on request

Average:
@rrrir iy

No votes yet

Was this record useful? YES NO

Figure 2.2: A metadata record in the Ensemble Portal

Structures. Ensemble acts as a data harvester and as a data provider. All the metadata
in Ensemble has two formats; one is Dublin Core metadata and the other is NSDL_DC
metadata. All user-contributed content and educational materials collected through crawlers
are transformed into these two formats, and other DLs can harvest Ensemble metadata
through the Ensemble data provider. All of the metadata harvested from other DLs is
cataloged and represented in a user readable record page in Ensemble that also is accessible

to the general public. Each record page contains text, links, labels, images, videos, etc.
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Spaces. All of the content in Ensemble is indexed using Solr, working with feature and
vector spaces. Ensemble uses the functionalities provided by Solr to support faceted search
with browsing capabilities. Those operate through user interfaces on two-dimensional spaces,

rendered in windows on computer or mobile device screens.

Scenarios. Users can find educational materials in Ensemble through browsing and search-
ing services. They can create groups in Ensemble and invite others with similar interests
to join those communities. Users also can contribute their educational content and add to
the Ensemble user contributions collection. Further, Ensemble provides several interactive

services to gather user feedback such as comments, tags, and ratings.

Societies. Ensemble defines different user roles to manage the operation of the Ensemble
site. For example, administrators manage site-wide configuration and service upgrades,
conference organizers manage user contributed content, and group managers handle the

collections related to a group among the Ensemble communities.

2.1.8 Web 2.0

Web 2.0 differs from Web 1.0 is that Web 2.0 websites are designed to emphasize the usability
and interoperability of their Web services and to engage users in uploading content, yielding
user-generated content. Web 2.0 examples include social networking sites (e.g., Facebook and
Twitter), video sharing sites (e.g., YouTube), and slide hosting services (e.g., SlideShare).
These websites provide Web Service APIs for other applications or Web sites to retrieve
their content in different formats — such as XML, RDF, and JSON — and broadly share
their content with communities across the Internet. In this study, we chose YouTube and
SlideShare as our target content providers since there are many videos and presentation

slides that have high educational value in computing.
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2.2 Related work

To the best of our knowledge, this study is the first attempt to use machine learning tech-
niques to classify educational records from Web 2.0 using ACM CCS. In this section, we
perform a general literature review of these research areas: DL quality, text classification,
feature selection methods, topic modeling, transfer learning, and active learning. We further
describe related works that have similarities with our proposed approaches, in subsequent

chapters.

2.2.1 Quality in the digital library

There are many research studies that have focused on solving quality problems in digital
libraries. [121] described the key issues of evaluation and integration in DLs. |23] listed seven
metadata quality criteria: completeness, accuracy, provenance, conformance, consistency,
timeliness, and accessibility. [61] defined a number of dimensions of quality, which are acces-
sibility, accuracy, completeness, composability, conformance, consistency, effectiveness, effi-
ciency, extensibility, pertinence, preservability, relevance, reliability, reusability, significance,
similarity, and timeliness. Although librarians can build on these models to determine meta-
data quality, there are still various ways to measure metadata quality in DLs using different
means. Many of these are developed case by case and require much human effort. Assessing
DL collections based on these quality criteria requires both human intervention and tool sup-
port [14]. Using experts to evaluate metadata quality is not scalable and is very expensive.
Thus, developing tools and applications that can automate evaluation processes and reduce
the need for experts are promising research topics. Several researchers therefore prepared

custom-written software to evaluate OAI repositories [101].

Quality of metadata is a critical concern when building successful digital libraries. In order to
provide high quality DL services, metadata needs to be evaluated. Cataloging and metadata

professionals use different mechanisms to assess metadata resources. These mechanisms
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include staff training, following metadata creation guidelines, using metadata creation tools,
or forming metadata review groups to assess metadata. However, all these approaches require
humans to be involved, so it is hard to be scalable. For example, the National Science
Digital Library (NSDL) faced the problem of managing metadata records from heterogeneous
resources, and addressed it by delegating the enforcement of quality controls to each project
team included, such as those running the Ensemble portal. Thus, there is a need to develop
a scalable approach to help DL managers measure data quality easily, so they can focus only

on data that needs remediation.

Several research groups have created tools to evaluate DL quality, into different levels.
5SQual [98] measures DL quality using seven metadata quality criteria: completeness, accu-
racy, provenance, conformance, consistency, timeliness, and accessibility. [101] is a lightweight
measurement tool which evaluates records collected through OAI-PMH harvesting. [24] im-
plemented a Greenstone plugin tool to provide a quality analysis component. Using human
judgments to assess quality (expert review), MERLOT uses comprehensive peer-review pro-
cesses to evaluate user-contributed resources [91]. Wikipedia, which depends entirely on
user contributions, has spawned numerous research efforts exploring algorithmic approaches
for automatically assessing article quality |7]. However, human judgment based approaches
have several inter-related issues, such as the consistency of humans when making potentially
subjective assessments. They also face scalability issues, and it is hard to keep up with the
rate of user contributions. Thus some researchers focus on using machine learning techniques
to do automatic reviews [25] and quality visualizations [52]. Custard and Sumner trained
machine learning models to judge overall quality using low-level features like website domain
names, the number of links on a page, how recently a page was updated, and whether or not
videos or sound clips were present [38]. Zhu has developed algorithms for improving Internet
search results that draw on quality metrics such as the time since last update of a Web
page, presence of broken links, and the amount of textual content [117]. [107] used machine
learning techniques to detect decision patterns from annotated resources in order to support

domain experts making quality judgments on new resources. Although these researchers
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all aim to solve the quality issues in DLs, there is no complete solution that connects the

resource acquisition and resource quality enhancement process all together to construct this

kind of DL.

2.2.2 Classification techniques

The first research task of this dissertation is to build classifiers using an ACM supplied
dataset. This task is a classical text classification problem and a supervised learning task.
In a supervised learning task, the algorithm learns from a labeled training dataset so it can
correctly predict the class labels for elements in that training dataset as well as a labeled
validation dataset. The learning continues until the algorithm achieves an acceptable level
of performance. A classification problem is to determine that an object belongs to a certain
category, for example “book” or “movie”. If the number of categories in a classification
problem is two, it is called binary classification. If the number of categories in a classification
problem is larger than two, it is called multi-class classification. In the ACM CCS, a CCS
node contains zero to many child nodes and thus we address both binary and multi-class

classification problems in this dissertation.

There are many algorithms that have been developed to solve the binary classification prob-
lem. From among those algorithms, in this research we use decision tree, k-nearest neighbor,
Naive Bayes, Perceptron, Ridge regression, Support Vector Machine (SVM), and Neural
Network (see also Chapter 4).

A decision tree is a tree-like graph. It is used to get the final outcome by asking a question at
each node (in the middle of the tree) until a leaf node is reached. Decision tree learning uses
a decision tree as a model to predict an object’s class membership. Researchers developed

decision tree algorithms to solve text classification problems, such as [73] [11].

k-nearest neighbors (k-NN) is a non-parametric method used for classification. The input to

a decision consists of the k closest training examples in the feature space and the output is
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a class membership. An object is classified to a class based on the result of majority votes
from its k nearest neighbors. The k is a positive integer to indicate the number of neighbors

voting. k-NN has been applied to solve text classification problems in [125] [66] |139].

The Perceptron is a type of linear classifier. The Perceptron algorithm was one of the first
artificial neural networks to be produced [133]. It does not require a learning rate and

updates its model only on mistakes.

Naive Bayes classifiers are simple probabilistic classifiers based on Bayes’ theorem. They are
known for being simple yet efficient [112]. It has been reported that they work well in different

real-world situations, such as document classification [57] and spam filtering [115] [74].

A Support Vector Machine (SVM) is a popular supervised learning model that is widely used
to solve text classification problems. SVM learns a linear model, determining the maximum
margin hyperplane which gives the highest separation between the decision classes. It has
been reported that SVM'’s performance is better than other text classification algorithms in

many situations [137].

In addition to the methods summarized above, many other classification techniques are
proposed to solve binary classification problems. In order to use these classifiers to solve the
multi-class classification problems, we use the one-vs-all strategy. The one-vs-all strategy
transforms a multi-class classification problem into n separate binary classification problem
by taking one class as positive samples and all other classes as negatives. The classifier then
trains on each dataset, makes a prediction with a confidence score, and outputs the final

class membership based on the prediction with the highest confidence score.

2.2.3 Feature selection

Feature selection is a process to automatically select a subset of attributes in the dataset
in order to acquire better classifier performance [43] [67]. Feature selection techniques are

developed to create filtered versions of the dataset and improve the accuracy of the classifier.
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There are several reasons to use feature selection: 1. Training time will be reduced with a
small number of features. 2. Overfitting problems are avoided by eliminating irrelevant

attributes. 3. Misleading decisions are avoided by reducing redundant attributes.

There are three general classes of feature selection algorithms [97]. There are embedded
methods, filter methods, and wrapper methods. The filter methods use a statistical measure
to select the features with high correlation to the labels regardless of the model [140]. The
filter methods include the Chi-squared test [92] [100], information gain [136], and correlation
coefficient scores [100]. The wrapper method tries to find the best subset of features for
a learning algorithm [77]. The computation time would be quite long when the number
of variables is large and different sets of features would be generated by different learning
algorithms. The recursive feature elimination algorithm is an example of a wrapper method,
and is commonly used with SVM [15]. The embedded method is incorporated with learning
algorithms and tries to find the best subset of features contributing to accuracy [67]. The
common type of embedded feature selection methods are regularization methods. LASSO

[130], Elastic Net [145], and Ridge Regression [145] are some of the most popular examples.

There are several feature selection methods applied in text classification, such as document
frequency [138], information gain [118], mutual information [93], and Chi-square |143]. Fi-

nally, we also use a bag-of-words model and an n-gram model to train our ACM classifiers.

2.2.4 Topic modeling

Topic modeling is used to find the hidden semantic structure in text documents. The most
common topic model is Latent Dirichlet Allocation (LDA) [16]. The graphical model for
LDA is shown in Figure 2.3] The outer plate represents documents and the inner plate
represents the repeated choice of topics and words within a document. M is the number
of documents, N is the number of words in a document, « is the parameter of the uniform
Dirichlet prior on the per-document topic distributions, 3 is the parameter of the uniform

Dirichlet prior on the per-topic word distribution, 6, is the topic distribution for document
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m, @y is the word distribution for topic k, Z,,, is the topic for the n-th word in document

m, and Wy, is the specific word [64].

M

Figure 2.3: Plate notation for LDA with Dirichlet-distributed topic-word distri-
butions [37]

LDA has been used to discover semantic topics from different types of corpora, such as Web
2.0 social media [123] [142], research papers [64], etc. LDA has also been used to assess

similarity measures [27] [102].

2.2.5 Transfer learning

In traditional machine learning, there is a common assumption that both training and test
data have the same feature space and distribution. However, in many real-world situations,
this assumption does not hold. Moreover, in many situations there are no labeled training
data, or it would be difficult to collect these training data to build the models. In such cases,
transfer learning [106] involves leveraging the knowledge of source domains to help train a
classifier for a target domain. There are many real-world applications that use transfer
learning techniques, such as text classification [8] [116] [41]. Transfer learning assumes that

there are some common features between the source and target domains, that can be learned
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from the source domain. Transfer learning has been applied to solve classification, regression,

and clustering problems.

There are three major settings in transfer learning: inductive transfer learning, transductive
transfer learning, and unsupervised transfer learning [106]. Table shows an overview
of transfer learning settings [106]. There are four main categories in the transfer learn-
ing approaches: instance-transfer, feature-representation-transfer, parameter-transfer, and
relational-knowledge-transfer. The instance-transfer approach assumes that certain parts of
the data in the source domain can be reused for learning in the target domain by re-weighting.
The feature-representative-transfer approach is to learn a “good” feature representation that
reduces the difference between a source domain and a target domain. The parameter-transfer
approach assumes that the source and the target tasks share some parameters or prior dis-
tributions of the hyper-parameters of the models and transfers the knowledge by discovering
the shared parameters and priors. The relational-knowledge-transfer approach assumes that
the relationships among the data in both source and target domain are similar. The knowl-
edge that can be transferred describes the relationships among the data. Table shows

these transfer learning approaches and some of the related literature.

2.2.6 Active learning

Active learning, sometimes called optimal experiment design, is a form of supervised machine
learning [35]. In the situation that labeled data is not easy to obtain, an active learning
approach is to ask an “oracle” (domain expert) to label a small set of instances from the
dataset and to use as few labeled instances as possible to build a high accuracy classifier [42]
[119]. Active learning has been studied to reduce labeling cost in classification problems;
many advanced methods have been developed to solve the problem in different scenarios.
To name a few, there are multi-instance active learning, multi-label active learning, multi-
task active learning, multi-view active learning, multi-oracle active learning, multi-objective

active learning, and active transfer learning [120].



Table 2.2: An overview of transfer learning settings [106]

Transfer Related Areas Source Target Tasks
Learning Domain Domain
Settings Labels Labels
Regression,
Inductive Trans- | Multi-task Learning Available Available
(Classification
fer Learning
) ) ) Regression,
Self-taught Learning | Unavailable | Available
Classification
Domain Adaptation,
) ) ) Regression,
Transductive Sample Selection Bias, | Available Unavailable
(Classification
Transfer Learn- | Co-variate Shift
ing
Clustering,
_ Self-taught Clustering, _ )
Unsupervised Unavailable | Unavailable | Dimensionality]
Multi-task Clustering
Transfer Learn- Reduction
ing

Table 2.3: Transfer learning approaches and some related references

Transfer learning approaches

Literature

Instance-transfer

Feature-representation-transfer

Parameter-transfer

182] [20] [53] [59]

Relational-knowledge-transfer

[95] [96] [48]

|41ﬂ40]108ﬂ70f[141] 3
139) [10] [18] [44] [12] [83) |
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Active transfer learning combines settings in transfer learning and active learning to build

more effective models [135] [28]. The central idea is using the transfer learning approach to

exploit the labeled data from the source domain in order to facilitate the learning process

in the target domain, while using active learning with selective sampling of unlabeled data
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in the target domain [122]. There are two approaches to perform the domain knowledge
transfer. One is to transfer an instance from the source domain to the target domain using

the transfer learning methods. Another is to query the “oracle” with an instance for the

label [144].

In our study, the ACM dataset is our source domain, and a Web 2.0 dataset is our target
domain. The source domain labels are available, but target domain labels are unavailable.
The source and target domains are different while the source and target tasks are the same.
Our scheme falls into a transductive transfer learning setting which can use instance-transfer
[41] and feature-representation-transfer [109] approaches. More specifically, our study is
related to domain adaptation for knowledge transfer in text classification [46]. Our proposed
approach is related to active learning. We use MTurk as our “oracle” to evaluate the classifier
prediction result and obtain a new training dataset to update the existing classifier in order
to achieve good performance. In Chapter 5, we present our work on transferring what we
learned from the auxiliary source domain and applying it to the target domain, along with

active learning to build the classifiers for the Web 2.0 dataset.



Chapter 3

Building ACM digital library

classifiers

3.1 Introduction

In this chapter, we first introduce the 2012 ACM computing classification system (CCS)
and ACM DL [51] metadata dataset (ACM dataset). We perform a detailed analysis and
identify current issues in the ACM dataset. We then present our work on building ACM DL
classifiers using the ACM dataset. We describe our approaches to build ACM classifiers with
high performance. We apply several state of the art classification techniques with suitable
features to train the ACM classifiers and identify the best machine learning algorithm for the
ACM dataset. The dataset that has been cleaned and used to build classifiers becomes the
dataset we use in the following studies reported in the later chapters. The trained models

can be used to predict labels for future articles going into the ACM DL.

27
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3.1.1 The 2012 ACM Computing Classification System (CCS)

The 2012 ACM Computing Classification System (CCS) is a standard classification system
for the computing field. It is a six-level poly-hierarchical structure. The top level contains
thirteen branches, and each branch has at most six-levels. Each branch contains multiple
CCS terms, and each CCS term reflects a concept in the computing discipline. Among these
branches, “General and reference” and “Social and professional topics” include cross-cutting
computing concepts and thus we used the other eleven branches in this research. Figure
[3.1] shows an overview of these selected eleven top-level branches we used throughout this

dissertation work.
D DIGITAL
ACMQ‘»’ LIBRARY

The ACM Computing Classification System (CCS) Switch to Flat View Generate CCS Codes

Applied computing Hardware Computer systems Networks
organization

Software and its Theory of Mathematics of Information systems
engineering computation computing
Security and privacy Human-centered Computing
computing methodologies

Figure 3.1: Eleven CCS top level branches used in this research

ACM recommends that an author use the lowest node in the CCS tree available and prefer-
ably use the leaves of the tree when applicable to label an article. The author needs to
assign weights to each CCS term that he is using. ACM uses a three level weighting system:

High, Medium, and Low. High relevance is indicated by a score of 500, Medium relevance
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is indicated by a score of 300, and Low relevance is indicated by a score of 100. For ex-
ample, Information systems—Database management system engines; 500 indicates
that the CCS term chosen for this work has high relevance to the subject matter of the
publication. Figure shows a sample TeX code from the above example.

\begin{ CCSXML}

<ccs2012>

<concept>

<concept_id>10002951.10002952.10003190</concept_id>

<concept_desc>Information systems~Database management system engines</concept desc>

<concept_significance>500</concept_significance>

</concept>
\end{CCSXML}

Figure 3.2: An ACM CCS TeX code sample

Therefore, a published work using ACM CCS should contain at least one CCS term with

associated relevance weight.

3.1.2 ACM DL metadata dataset (ACM dataset)

On February 7, 2014, in support of our research, we received the ACM DL metadata dataset
from the Association for Computing Machinery (ACM). This dataset contains 1,761,956
journal and conference proceeding metadata records in XML format. Each metadata record
contains title, abstract, CCS, general term, author, and reference of the article. It does not
include the full text of the article. This dataset contains thousands of records classified by
professionals in computing, and thus is a valuable labeled training dataset for us to build

classifiers in this study.

We processed all of the records in the ACM dataset to obtain our training dataset. Only
about 40 percent of the records are labeled in CCS; the total number of labeled records is
700,213. Among these records, there are 265,092 records without abstract and 37 articles



30

without a title. Figure shows a record page in the ACM digital library website without
title information [6]. Figure [3.4] shows a record page with empty abstract [54].

& DIGITAL
ACM LIBRARY
Published in:
. Proceeding 2003 Article

HICSS '03 Proceedings of the 36th Annual Hawaii International Conference on
System Sciences (HICSS'03) - Track 6 - Volume 6

Page 158
—d Bibliometrics
January 06 - 09, 2003 'gitﬂﬁ*?ln %Uu(nto Jative): 0
) ’ - Downloads (cumulative):
IEEE Computer Society Washington, DC, USA ©2003 - Downloads (12 Months): 0
table of contents ISBN:0-7695-1874-5 - Downloads (6 Weeks): 0

Figure 3.3: A record page without title information in ACM DL
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RDIGITAL

ACM LIBRARY

Towards systematic traffic annotation

Full Text: Fpdf - Get this Article

. @ 2009 Article
Authors: Romain Fontugne The Graduate University for Advanced Studies, Tokyo
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Figure 3.4: An article that shows incomplete title and missing abstract

Finally, we obtained 435,119 records that have title, abstract, and are labeled in CCS, to
use in this study. These records were stored in a relational database. The database schema

is described in Appendix A.

Table [3.0] shows the distribution of the selected records in the chosen eleven ACM top
level branches. The “Computing methodologies” branch contains the most articles, while
“Security and privacy” contains the least. There are many CCS nodes with zero articles and
thus not every top level branch is a six-level tree. Figure shows an example where an

ACM CCS concept contains no paper.
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Figure 3.5: An ACM CCS concept contains no paper

According to the ACM dataset we acquired, “Networks” and “Software and its engineering”
are six-level trees. “Mathematics of computing,” “Information systems,” “Theory of com-
putation,” and “Computing methodologies” are five-level trees. “Security and privacy,”
“Human-centered computing,” “Applied computing,” “Computer systems organization,”

and “Hardware” are four-level trees.

With regard to the three-level weighting system, the ACM dataset has no articles labeled with
an ACM term with medium relevance. An article can have multiple CCS terms associated
with it with different relevance weights. Table [3.2] shows the number of relevance weights
used in each article. For example, there are 252,364 articles labeled with one high relevance
weight CCS term, and there are 21,536 articles labeled with six low relevance weight CCS
terms. Figure [3.6] shows a histogram corresponding to Table [3.2] We can see that the
majority of the articles (90 percent of the ACM dataset) contain only one or two “High”



Table 3.1: Number of papers in the ACM top level branches

CCS Identifier | CCS Name # of articles | ACM tag
0.10002950 Mathematics of computing 59,281 CCS1
0.10002951 Information systems 67,156 CCS2
0.10002978 Security and privacy 16,108 CCS3
0.10003033 Networks 39,062 CCS4
0.10003120 Human-centered computing 33,435 CCShH
0.10003752 Theory of computation 56,828 CCS6
0.10010147 Computing methodologies 127,302 CCS7
0.10010405 Applied computing 59,683 CCS8
0.10010520 Computer systems organization 26,479 CCS9
0.10010583 Hardware 38,352 CCS10
0.10011007 Software and its engineering 71,612 CCS11

33
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Table 3.2: Number of relevance weights used in each article

1 2 3 4 5 6
Low relevance | 108,062 | 96,399 | 75,641 | 55,970 | 35,388 | 21,536
High relevance | 252,364 | 112,431 | 33,996 | 2,431 889 123

relevance weight CCS terms. Since our goal is to build classifiers to predict what CCS term

is most relevant to an article, we use the “High” relevance weight CCS term as our class

label, and prepared our training datasets accordingly.

300000 [ High Relevance
B Low Relevance

225000

150000

ACM articles

75000

I.l
-

Number of relevance weight used in an article

Figure 3.6: Number of relevance weights used in an article

During our data preparation, we identified several issues with the ACM dataset. First, there
are articles that have been associated with a large number of different CCS terms; one article

is labeled with 56 different CCS terms.

Second, there are sibling CCS nodes that contain exactly the same articles. Figure gives
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an example that shows two sibling CCS nodes that have exactly the same articles and thus
their parent node has the same number of articles. This raises the question: does CCS need
that lower level or just the upper, parent node? Is the parent node enough to capture that
computing discipline? For example in Figure is the “Network range” CCS term sufficient

to represent both “Local area networks” and “Wide area networks”?

Networks

Network properties

Network range
[360]

SN

Local area networks Wide area networks
[360] [360]

Figure 3.7: Two CCS nodes have exactly the same articles

Third, CCS is a poly-hierarchical structure and thus a CCS node can have multiple parents.
Figure 3.8 shows a CCS node “Calculus” that has two parents; one is “Continuous mathe-
matics” while the other one is “Mathematical analysis.” Since the records in “Calculus” can
be included in either parent node, we didn’t include records in “Calculus” when we prepared
the “Continuous mathematics” dataset and “Mathematical analysis” dataset for building a

classifier for the CCS node “Mathematics of computing.”
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Calculus
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Figure 3.8: A CCS node “Calculus” has two parents

Last, an article can be labeled at any level of the node under a CCS branch. It is not
necessary for labels to be associated only with the leaf nodes. For example, an article can
be labeled in the middle node of the “Security and privacy” branch tree. Figure 3.9 shows a
subtree in the “Security and privacy” branch node tree with the number of articles in each

node.

Consider the node “Cryptography”; there are 6,635 articles in this node; however, the total
number of articles assigned to any of its children nodes is only 4,569. Therefore there are

2,066 articles labeled in the middle node “Cryptography.”

3.2 Research Method

Our goal is to train a hierarchy of classifiers for computing areas using the ACM dataset. The
ACM dataset is classified according to a six-level hierarchy (tree), and each internal node

contains one to many children (CCS terms). If a node in the ACM CCS has two children,
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we can solve a binary classification problem. If a node in the ACM CCS has more than two
children, we must solve a multi-classification problem, and use a one vs. all approach to
train the classifier. We use the text content in the ACM dataset and consider categorizing
its records as a text classification task. We use a bag-of-words approach to transform each

of the corpora into a sparse matrix, and apply multiple classification algorithms to train the

ACM classifiers.

3.2.1 Data preparation

We prepare a subset dataset for each ACM node for model training. Considering a subtree
in the “Security and privacy” branch, for example, as shown in Figure 3.9, we prepare three

ACM node datasets for this subtree. These three datasets are:

1. The “Security and privacy” dataset contains three labeled corpora, “Cryptography,”

“Security services,” and “Intrusion/anomaly detection and malware mitigation.”

2. The “Cryptography” dataset contains three labeled corpora, “Public key (asymmetric)

techniques,” “Cryptanalysis and other attacks,” and “Mathematical foundations of

cryptography.”

3. The “Security services” dataset contains two labeled corpora, “Authentication” and

“Access control.”
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Figure 3.9: ACM CCS “Security and privacy” branch subtree

Note that there are many ACM nodes containing zero articles, or less than 50 articles; we
remove any child node which has less than 50 articles. If any of two or more child nodes
contain the same records, we merge all these child nodes into one single child node. Thus
we use a reduced or pruned version of the CCS tree during our classification study. For
example, though in the ACM CCS there are six children under the “Security services” node,
we consider only two children, i.e., “Authentication” and “Access control,” that contain a
good number of articles for training. Further, if a node in the reduced tree contains less
than two children, then we don’t create a dataset for that node, since no classifier is needed.
Figure[3.10]shows an article that has been labeled in three siblings” CCS nodes, “Reliability,”

“Availability,” and “Maintainability and maintenance.”
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Figure 3.10: An article that has been labeled with multiple sibling ACM CCS

nodes

In each ACM node, each child is a class that contains a corpus. A corpus is a collection

of documents. Each document contains an article title and abstract. We use a top-down

approach and prepare all the ACM node datasets. Table[3.3shows the number of ACM node

datasets in the eleven ACM branches.
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Table 3.3: Number of ACM node datasets in each of the eleven ACM branches

ACM tag CCS1 | CCS2 | CCS3 | CCS4| CCS5 | CCse
# of datasets 15 24 ) ) 9 19
ACM tag CCS7 | CCS8 | CCS9 | CCS10 | CCS11 | Total
# of datasets 28 15 9 14 28 171

3.2.2 Data cleaning

Although all the text is from the ACM DL dataset, there still is much noise and irrelevant

information. We use these steps to clean the dataset:

7

1. Remove combining words, such as “describeabout,” or “Thisresearchis.” We remove

any word that is not an English word.
2. Remove HTML tags, special characters, and math formula and equation symbols.

3. Tokenize the text and filter out stop words using the set of English stop words from
the Glasgow Information Retrieval Group [87].

4. Stem the text using the NLTK stemmer interface [88]. A stemming algorithm is a
computational procedure to reduce derivational and inflectional forms of a word to a

common base form [89)].

3.2.3 Imbalanced data

As shown in Figure [3.9, each ACM node dataset is an imbalanced dataset. This can lead
to problems when accuracy is used for evaluation, and training occurs with the full imbal-
anced dataset. For example, consider a binary classification problem with 1000 instances:
10 instances in class A and 990 instances in class B. A simple classifier would assign all doc-

uments to class B, and achieve classifier accuracy of 99.9%. However, this would yield poor
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prediction results if new data were all in class A. Our approach, addressing this situation, is

to use under-sampling to balance each class in the dataset.

3.2.4 Feature extraction

We used the bag-of-words model to represent our ACM dataset. The bag-of-words model
learns a vocabulary from the corpus of documents, then models each document by counting
the number of times each word appears. Thus, a corpus of documents is represented by a
sparse matrix, one row per document and one column per word occurring in the corpus. The

bag-of-words model is widely used in text classification.

There are some words that occur many times in the corpus of documents, but such words
often fail to contain meaningful information about the actual content, and thus affect the
performance of the classifier. The common term weighting approach used in information
retrieval and document classification is the term frequency-inverse document frequency (TF-
IDF) transform. Here TF means term frequency, while IDF means inverse document fre-

quency. TF-IDF stands for term frequency (TF) times inverse document frequency (IDF).

In the ACM dataset, a document is an article that contains title and abstract. The tf(¢, d) is

the term frequency of feature ¢ in article d. IDF is calculated using the following equation:

14+ N

(3.1)

N is the total number of articles, and df (d, t) is the number of articles that contain term t¢.

The TF-IDF value is:

tf—idf(t,d) = tf(t,d) x idf(t) (3.2)



42

3.2.5 Feature selection

In order to train classifiers with high performance and reduce overfitting, we used the follow-
ing feature selection techniques. Besides using the bag-of-words model, we also use an n-gram
model. Specifically, we use bi-grams (n=2) and tri-grams (n=3) in our experiment. During
preprocessing of the dataset, we compute Chi-square statistics between each non-negative
feature and class and select some number of the highest scoring features for training. We use
three different types of penalties in our linear model to avoid overfitting. The three penalties

are L1, L2, and Elastic Net. The Elastic Net is the convex combination of L2 and L1.

3.2.6 Classifiers

The classifiers used in the experiments are Ridge regression [68], Perceptron [133], k-nearest
neighbors (KNN) [58], Random Forest [86], SVM [65] [71], multinomial Naive Bayes [75],
and BernoulliNB [93]. These classifiers can efficiently handle sparse matrices for text classi-

fication.

3.2.7 Evaluation metrics

We used the following measures to evaluate the performance of the ACM classifiers: accuracy,
precision, recall, and Fl-score. We used a confusion matrix to investigate the prediction

errors. Table [3.4] shows a confusion matrix table.

Table 3.4: Confusion matrix table
Predicted class

Positive Negative
Positive | True Positive (TP) | False Positive (FP)
Negative | False Negative (FN) | True Negative (TN)

Actual class
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Accuracy = TP+ 1IN (3.3)
TP+TN+ FP+FN

Precision = TPT—i—PFP (3.4)

Recall = TP};LPFN (3.5)

Fl—score — 2 x (Precision x Recall) (3.6)

(Precision + Recall)

3.3 Experimental setup

The proposed system architecture is shown in Figure[3.11] First, we randomly split the ACM
node dataset into 80% training and 20% testing sets. The system then extracts a full set of
features. During the feature selection stage, we use regularization to reduce the generation
error by introducing a penalty for large individual weights and thus reduce the complexity
of the model. Depending on the algorithms, we use L1, 1.2, and Elastic Net (combination of

L1 and L2) penalties.

n-dimensional vector : w = [wy, wa, ..., wy) (3.7)

n

Llnorm = Y |wi] (3.8)

=1

L2norm T A Z |'LU1‘2 (39)
i=1
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We use a one-vs-all strategy if the ACM node dataset contains more than two classes. After

the classifier model is built, the system uses a testing set to evaluate the model performance.

Feature Generation |

ACM DL
Dataset

Feature extraction ——| Feature selection

Classification and Evaluation“\.

Binary classification Evaluation
Multi-class .
. " Evaluation
classification

Figure 3.11: Data flow for building an ACM classifier

In order to find the optimal features and parameters for an algorithm and achieve the best
performance result, we use the following steps, shown in Figure [3.12] After a built training
model is evaluated, we use grid search with initial 3-fold cross-validation and followed by 10-
fold cross-validation to acquire the optimal features and parameters. We use the k-fold cross-
validation technique; the training dataset is randomly divided into k£ approximately equal
sized groups, also called folds. Among these folds, one of the folds is selected as the validation
set while the other k — 1 folds are used as training set. The cross-validation process is then
repeated k times, with each of the k folds used exactly once as the validation set. This process
results in k estimates which are then averaged out and produce a final estimation |[110]. A grid
search is a traditional way of performing hyperparameter optimization in machine learning.

Once the best performance is identified, the system saves the built model.

For the built models with F1l-score below 0.8, the system did a document similarity check
on all classes in the dataset and identified if there are any duplicated articles among these

classes. If a duplication is detected, we update the dataset and train the new classifier model.
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If there is no duplication found, the system use grid search to find the best performance and

then saves the built model.

‘ Classifier training ‘

Evaluation ‘ ‘ Update Dataset

|

F1-score
>0.8

Document
similarity check

Duplicate
Found ?

Grid Search

Save Model

Figure 3.12: Workflow for training an optimal ACM classifier

The system uses several algorithms with different penalties to train the classifiers; these

algorithms are listed in Table [3.5]

We used the cosine similarity to measure the document similarity between the classes in the
ACM node dataset. Here A and B are the two vectors used to calculate the distance; A; and
B; are the documents associated with vectors A and B, respectively; and n is the number of

documents in the dataset.

IANBI /e, a2/, B?

Finally, after the ACM node dataset is fully processed, we ranked the classification algorithms

(3.10)

Document similarity = cos(#)
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Table 3.5: Algorithms used for building ACM classifiers

Algorithm Tag Algorithms
Al Ridge Classifier
A2 Passive-Aggressive
A3 Linear SVM with SGD training and Elastic Net penalty
A4 Linear SVM with SGD training and L1 penalty
A5 Linear SVM with SGD training and L2 penalty
A6 Linear Support Vector Classification with L1 penalty
AT Linear Support Vector Classification with L2 penalty

by the Fl-score, and identified the algorithms that perform best in each ACM branch.

3.4 Experimental results

ACM classifiers Initially, we built a total of 171 ACM classifiers from our prepared
ACM node dataset in the experiment. We discuss one ACM node classifier result here, for
demonstration purposes. “Software and application security” is a second level ACM CCS
node in the “Security and privacy” ACM CCS branch. It has two child nodes, “Software
security engineering” and “Domain-specific security and privacy architectures.” The F1-

score for different classifiers is shown in Table 3.6

When we identified the algorithm with the best result, we used grid search and supplied
different choices for feature selection, stop words, Chi-square, unigram, bigram, trigram,
and penalty values; we generated the optimal features and parameters. The final F1-score

of this classifier is 0.951. Table shows the classification report.

Several ACM node classifiers have poor F1-score. We calculated the cosine similarity between
each class in the dataset and identified if any two classes have a high cosine similarity score.

We found that many ACM nodes contain two classes with a very high cosine similarity score.
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Table 3.6: Software and application security classifier results

Algorithm Tag | F1-score
A3 0.919
AT 0.919
Al 0.919
A2 0.911
A4 0.911
A5 0.911
A6 0.886

Table 3.7: The classification report for “Software security engineering” classifier

CCS node Precision | Recall | F1
Software security engineering 0.95 0.97 | 0.96
Domain-specific security and privacy architectures 0.95 0.91 | 0.93

Consider the ACM CCS node “Retrieval tasks and goals” for example; the performance of
the classifier is very poor, i.e., 0.244. We then performed the document similarity check and
found that “Document filtering” and “Information extraction” are used to label exactly the
same articles. Figure|3.13|shows the “Retrieval tasks and goals” node tree, both “Document
filtering” and “Information extraction” have exactly the same number of articles. After we
merged “Document filtering” and “Information extraction” into a new node, “Document
filtering /Information extraction”, and updated the dataset and trained a new classifier, the
classifier performance was improved from 0.244 to 0.877. Table shows the classification

report.



Retrieval tasks and goals

Clustering and
classification
[782]

Information extraction Document filtering
[1173] [1173]
Figure 3.13: “Retrieval tasks and goals” node tree

Table 3.8: The classification report for “Retrieval tasks and goals” classifier

CCS node Precision | Recall | F1
Document filtering/Information extraction 0.83 0.93 | 0.88
Clustering and classification 0.88 0.73 ] 0.80
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Through several iterative processes as shown in Figure [3.12 over the entire ACM node

dataset, we constructed a tree of ACM classifiers for each ACM CCS branch. Figure [3.14

shows a classifier tree for the “Security and privacy” branch.

Security and privacy

Cryptography Systems security
[0.927] [0.926]

Security services
[0.889]

Figure 3.14: “Security and privacy” branch classifier tree

Software and
application security
[0.919]
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We further examined all the classifier results and identified whether there are algorithms
that can be used to build classifiers for every node in an ACM CCS branch. For each ACM
CCS branch, we identified the top two algorithms that outperform other algorithms. Table
[3.9 shows the results.

Table 3.9: Top two algorithms in each ACM CCS branch

ACM tag | Top two algorithms | ACM tag | Top two algorithms
CCS1 Al, AT CCS7 A3
CCS2 A5, AT CCS8 A5, A6
CCS3 A4 CCS9 AT
CCs4 A4, A5 CCS10 A3, A5
CCSh Al, A6 CCS11 A6
CCS6 A2 A4

We further examined all the classifier results and determined if there are algorithms that
can be used to train the entire set of branch nodes. For each ACM CCS branch, we identify
the top two algorithms that outperform other algorithms. Table [3.10| shows the results. We
further generalized that Linear Support Vector Classification and Linear SVM with SGD

training with a penalty, can be used to train all of the ACM dataset, as shown in Table 3.10.

Finally, we produced a set of ACM classifiers with good F1l-scores to be used to predict

classes for ACM articles.

3.5 Summary

In this chapter, we presented our work on analyzing the ACM dataset, and developing a
system architecture to build ACM classifiers. Experiments were conducted on the entire
ACM dataset, and the results showed that Linear Support Vector Classification and Linear

SVM with SGD training outperformed the other classification algorithms, with performance
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Table 3.10: Algorithms for ACM dataset
Algorithms ACM CCS branch

Mathematics of computing

Information systems
Linear Support Vector Classification
Human-centered computing
using (L1 or L2) penalty
Applied computing

Computer systems organization

Information systems

Security and privacy

Networks
Linear SVM with SGD training Theory of computation
using (L1, L2 or Elastic-Net) penalty Applied computing
Hardware

Computing methodologies

Software and its engineering

that was comparable and effective. Using a penalty in our linear model can avoid overfitting.
Bigrams were prominent features for classifier building among most ACM node datasets. We
found that the Fl-score is highly dependent on the articles in each node dataset. An ACM
classifier tree with high performance classifiers for these major ACM categories is constructed

and can be used to classify future articles.

We identified several issues in the current ACM dataset, such as missing title and abstract,
overused CCS term, high document similarity between ACM CCS nodes in the same level,
and duplicated articles in ACM CCS in the same level. These issues, identified in this
study, might be employed to improve the ACM DL and ACM CCS. We found that when
the document similarity is above 0.7, then the result is poor classifier performance. In the

future, we can further investigate how high document similarity affected the ACM classifiers.

Finally, we chose the ACM CCS node dataset that contributed to high classifier performance
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Table 3.11: Number of selected ACM node datasets in each of the eleven ACM branches

ACM tag CCS1 | CCS2 | CCS3 | CCS4| CCS5 | CCse
# of datasets 10 16 4 4 7 15
ACM tag CCS7 | CCS8 | CCS9 | CCS10 | CCS11 | Total
# of datasets 19 11 5 12 22 125

to use in the next chapter. Table shows the number of ACM CCS node datasets that
have been selected in each of the eleven ACM CCS branches. This reflects two removals: 1)
ACM CCS node datasets that contribute to low classifier performance, and 2) ACM CCS

node datasets that contain only one child node.

For example, as illustrated earlier in Figure the original “Network range” node dataset
contains two children nodes. However, the articles in these two children nodes are exactly
the same, and thus we did not build a classifier for this ACM CCS node and did not select
this ACM CCS node dataset.

Ultimately, then, 125 node datasets were used, and 125 classifiers were built for the pruned
ACM CCS node tree. This tree and set of classifiers can be applied to other works in
the ACM digital library. As explained in the next chapter, the 125 classifiers also can be
adapted using transfer and adaptive learning, so resources in other domains, like YouTube

and SlideShare, can have resources suitably classified according to the ACM CCS.



Chapter 4

Collection building for educational

resources

In this chapter, we present our work on retrieving educational records, highly related to
computing, from Web 2.0. We develop a framework to get resources from YouTube and
SlideShare and compare three different approaches to retrieve metadata records that are
relevant to computing. We extract features from the description content of these metadata
records and measure the similarity with the ACM dataset in a computing topic. We identify
the best approach based on our experimental result on acquiring new educational resources
that are relevant to particular topics in computing. The resulting new datasets include
promising candidates to be added into our educational DL, Ensemble. The framework shows
that new educational resources are obtained, and increases the DL collections with broader

coverage, which addresses our research question about building collections.

52
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4.1 Introduction

In recent years, many online learning sites have been developed that provide educational
resources for the general public. The majority of these sites have been developed by univer-
sities and technology companies. If an educational DL, wants to have a metadata collection
about a particular online learning site, the curator should work with the technical staff in
that site to develop a channel to acquire these resources. The number of such collections is
limited by the available staff time as well as the priorities and preferences of a potentially
large number of possible sites. A new way of acquiring online educational resources is needed.
In this study, our goal is to develop a framework to increase the educational collection for

the Ensemble DL.

4.1.1 Ensemble architecture

The Ensemble DL is an educational DL that contains multiple internal services to manage
educational content and provide an integrated service for users. Figure shows the current
Ensemble architecture. Ensemble gathers educational resources through multiple means; the
major collection building method is through OAI-PMH. We customize an OAI data harvester
from jOAI [50] to harvest metadata records from multiple OAI data providers which we work
with from several educational digital libraries and research projects in computing education.

Figure 4.2 shows this OAI data harvester interface.

After we harvest these metadata records, we use a metadata mapper and transformer to
convert each metadata record into a customized record serving as an individual page in the
Ensemble portal for users to view, comment, rate, and tag. Users can view the information
in that page and go to the content provider website to read the original educational content.
Each of these metadata records can represent a class syllabus, a course assignment, a pro-
gramming tutorial Web page, a class lecture video recording, a blog article, a forum post, or

another kind of learning object.
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nsdl_dc

Automatic
(Every 14 days at 10:35 PM EDT)

CSTA

Base URL: hitp://csta.villanova edu/CstaRepository-cai/request

Harvested to: /home/ensemble/metadatalcsta
Last harvest: 269 files, Wed Nov 28 22:24:58 EST 2012
View harvest history and progress

oai_do

Automatic
(Every 14 days at 1:52 AM EDT)

EnsembleCollection

Base URL: hitp://ww.computingportal orgloaifindex. php
Harvested to: /homelensemble/metadata/ensemble
Last harvest: 6 files, Wed Dec 05 19:27:36 EST 2012
View harvest history and progress

nsdl_dc

EnsembleCollection

Manual

iLumina

Base URL: http://d|.uncw.edu:8080/oai/provider
Harvested to: /home/ensemble/metadatafilumina
View harvest history and progress

oai_do

nsdl_dc

Automatic
(Every 14 days at 2:24 AM EDT)

Robotics

Base URL: http://stemrobotics.cs. pdx.edu/oai
Harvested to: /homelensemble/metadata/robotics

Last harvest: 530 files, Tue Feb 26 12:40:00 EST 2013
View harvest history and progress

es_nsd_do

utomatic
(Every 14 days at 12:40 PM EDT)

VKB

Base URL: http://waw.csdl tamu. edulvkbioal/cai2. php.
Harvested to: /home/ensemble/metadatalvkb

Last harvest: 7 files, Tue Mar 26 13:40:00 EDT 2013
View harvest history and progress

oai_de

utomatic
(Every 14 days at 12:40 PM EDT)

Figure 4.2: OAI data harvester

interface
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The Ensemble portal provides several services for users to submit educational resources.
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Table 4.1: User contributed collections

User contributed collections # of records
Ensemble Communities Content 128
Ensemble User Contributions 30
TECH 34
The Beauty and Joy of Computing 79
Stanford Nifty Collection 74

First, users can submit individual items of educational content through the user submission
service’s form. Second, users can join Ensemble community groups and post educational
content in each group’s forum. Finally, Ensemble administrators and curators can manually
create educational content that is added into Ensemble collections. The content can be in
various forms, but all records lead to a similar presentation layout. Table [4.1]shows a portion

of user contributed records in Ensemble.

After we implemented these services to collect educational resources from users, partner re-

search projects, and institutions, we focused on Web 2.0 for additional educational resources.

4.1.2 Educational resources in Web 2.0

Web 2.0 contains much user-generated content, including educational resources. An online
educational resource is usually in the form of document (HTML, PDF, .ppt, etc.), image,
audio, or video. SlideShare (https://www.slideshare.net) is the most popular platform for
users to share documents and presentation slides, with 18 million uploads in 40 content
categories. SlideShare has education and technology categories that contain many computer

science related slides uploaded by students and faculty in colleges and universities.

YouTube (https://www.youtube.com) is the major video sharing website. YouTube has more
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than 1.2 billion videos and over one billion users. YouTube has an education channel that
contains educational videos uploaded by accredited universities. For example, there were
4,405 videos in MIT OpenCourseWare, 3,251 videos from Stanford, and 1,975 videos in UCI
Open in July 2017.

Moreover, both services contain many videos and documents with high educational value
content uploaded by universities, technology companies, and professionals. Therefore, we
choose these two online sharing sites as our target content providers for online educational
resources in this study. Both sites provide public access APIs for us to access their edu-
cational materials in structured formats, such as JSON or XML. Accordingly, we use the
approach of submitting multiple focused queries to these APIs, to obtain records likely to
be both educational and related to computing. We implement a tool to transform these
metadata records into a metadata record shown in Ensemble. Figure [4.3|shows a YouTube

metadata record in the Ensemble portal.

— <nsdl_dc:nsdl_dc schemaVersion="1.02.020" xsi:schemaLocation="http://ns.nsdl.org
/msdl_dc_v1.02/ http://ns .nsdl.org/schemas/nsdl_dc/nsdl_dc_v1.02 xsd">
<dc:title>CS 61B Lecture 39: Augmenting Data Structures</dc:title>
<dc:identifier>http://www.youtube.com/watch?7v=zkslj908_jc</dc:identifier>
<dec:format>video</dc:format>
<dc:date>2008-07-30T21:36:42.000Z</dc:date>
— <dc:description>
CS 61B: Data Structures - Fall 2006 Instructor Jonathan Shewchuk Fundamental dynamic data
structures, including linear lists, queues, trees, and other linked structures; arrays strings, and
hash tables. Storage management. Elementary principles of software engineering. Abstract data
types. Algorithms for sorting and searching. Introduction to the Java programming language.
http://www.cs berkeley.edu
</dc:description>
<dc:publisher>ucberkeley</dc:publisher>
<dc:subject>Education</dc:subject>
<dct:extent>2824s</dct:extent>
<dct:audience xsi:type="nsdl_dc:NSDLAudience">Learner</dct:audience>
<dc:type xsi:type="nsdl_dc:NSDLType">Instructional Material</dc:type>
</nsdl_dc:nsdl_dc>

Figure 4.3: A YouTube metadata record

Thus, as explained below, in order to collect relevant resources from YouTube and SlideShare,

we propose a topic modeling approach described in the following sections. That allows
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us to prepare and submit the multiple focused queries required to obtain resources that
are educational and related to each of the 125 categories of computing for which we built
classifiers as explained in Chapter 3. As a proof of concept, and to demonstrate that the

approach has high quality, we do this for 11 (one from each top level CCS node) of the 125.

4.2 Research Method

The goal of this study is to gather educational records in computing from YouTube and

SlideShare. Our proposed design was to answer the following questions:

1. How to acquire educational resources that are relevant to computing, from YouTube

and SlideShare?

2. How to generate keywords that are useful for searching computing related resources

from YouTube and SlideShare?

3. How to determine resources from YouTube and SlideShare that could contain some set

of features that are similar to the ACM dataset?

To answer these questions, we start from building crawlers to retrieve records from YouTube
and SlideShare. We select ACM CCS as our pool of target computing topics, since it reflects
the state of the art in the computing discipline. That being said, we aim to gather educational
records from YouTube and SlideShare that relate to the computing topics in ACM CCS. For
example, some course videos in YouTube are about “Supervised learning”. Moreover, the
gathered records contain some features that indicate they are similar to the articles under

the ACM CCS node “Supervised learning.”
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4.2.1 Query construction

In order to generate applicable queries to retrieve related records in computing, we use three
different methods to construct the queries for our study. The first method is to use an ACM
CCS term as a query. For example, we use an ACM CCS term — “Mathematical foundations
of cryptography” — as a query to search the records from YouTube and SlideShare. The
second method is to use the topics generated by topic modeling as the queries. We generate
topics from the ACM dataset. The third method is to use the most informative features
(words) in the ACM CCS classifier (built for a node in CCS) as the query. Table |4.2| shows
a list of generated queries from a selected ACM CCS node — “Network types” — using these
three methods.

Table 4.2: List of queries generated by three different methods

CCS terms Classifier Topic modeling

Mobile networks bluetooth 802 sensor mobile | sensor base mobil scheme
wireless network

Public Internet links red tcp ip internet network switch base algo-

rithm propos

Packet-switching networks | buffer — packet  switched | packet buffer traffic switch

switching network

The ACM CCS terms constitute a fixed number of computing concepts. Thus the number of
queries we can generate is limited by how many CCS terms are in that selected ACM CCS
node. Take an ACM CCS node “Retrieval tasks and goals” for example, shown in Figure
[3.13} This node contains three children nodes, “Clustering and classification”, “Document
filtering” and “Information extraction” and thus we can generate three queries, the same as

the number of children CCS terms.

To expand on these sets of queries, since each ACM CCS node contains hundreds to thou-

sands of articles, we can generate a number of topics to be used as queries. We describe this
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procedure in the next section.

As explained in our presentation in Chapter 3 of the work on building ACM classifiers, we
use linear SVM. In linear SVM, a hyperplane is represented by weights identified by giving
the coordinates of a vector which is orthogonal to that hyperplane. The absolute size of the
coefficient relative to the other ones gives an indication of how important the feature was
for the separation. For example, if only the first coordinate is used for separation, w will
be of the form (x,0) where z is some non-zero number and then |z| > 0. Thus the most
informative features mean the features that are most useful for separating the data [67]. In
this study, we used the top 5 informative features per class in a classifier as shown in the

second column of Table 4.2.

4.2.2 Topic modeling

We use a commonly used topic modeling algorithm, Latent Dirichlet Allocation (LDA) [16],
to generate underlying topics from the ACM dataset. LDA takes a corpus as input and then
generates the topics. A corpus is a collection of documents. We prepared several corpora
from the ACM dataset and each corpus is a collection of articles in one ACM CCS node.
We apply LDA to these corpora and generate topics. The workflow is shown in Figure 4.4}

An ACM node dataset contains a set of text documents, and the content in each text
document is an article’s title and abstract. We first tokenize the document string, remove
any stop words from the tokens, and finally stem all the tokens. Second, we use bag-of-
words to represent the document in a vector form. We assigned a unique integer ID to all
words appearing in the corpus and create a mapping called a dictionary. Third, we count
the number of occurrences of each distinct word and convert the word to its integer ID and
return the result as a sparse vector for that corpus. Finally, we use the vectors as input and
apply the LDA algorithm to create an LDA model [69] and generate a set of topics. For each

ACM node dataset, we generate 20 topics, where each topic contains 5 words.
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ACM node dataset Topics

Tokenize / LDA model /
Stop word

removal / Corpus /
Stemming / Dictionary /

Figure 4.4: A workflow for generating topics using LDA

4.2.3 Crawlers

YouTube and SlideShare both provide an official API for developers to access their meta-
data records. We use the YouTube Data API [4] to implement a YouTube crawler to retrieve
record metadata from YouTube. Figure 4.5 shows a search result response from YouTube
in the JSON format. Each record has many attributes; we use title and description in-
formation for our study. Similar to YouTube, we use the SlideShare Developer API [3] to
implement a SlideShare crawler to retrieve record metadata from SlideShare. Figure
shows a search result response from SlideShare in the XML format. We also use SlideShare

title and description information for our study.



"category": "Education",
"rating": 4.19999980927,
"description”: "Computer Science Teachers Association\r\nComputer Science
"title": "CS & IT Symposium 2@10: Computing for Everyone",
"url": "https://www.youtube.com/watch?v=yYrEW2jAbPg",
"views": 6466,
"author": "Google for Education",
"dislikes": 1,
"thumbnail": "http://i.ytimg.com/vi/yYreEW2jAbPg/mgdefault.jpg",
"keywords": [
"google",
"tech",
"talk",
"computer",
"science",
"education"
1,
"length": 3413,
"likes": 4,
"published": "2010-08-20 18:42:16",
"duration": "0@:56:53",
"embedurl": "https://www.youtube.com/embed/yYrEW2jAbPg",
| "id": "yYrEW2jAbPg"
}

Figure 4.5: A search result response from YouTube in JSON format

— <Slideshow>
<ID>53796916</ID>
<Title>Building Trust Despite Digital Personal Devices</Title>
— <Description>
Talk given at OpenlT (Tech talks at IT University of Copenhagen) in 2014. The talk covers different aspects of how
to protect our privacy when using personal devices.
</Description>
<Status>2</Status>
<Username>JavierGonzlez49</Username>
—<URL>
http://www.slideshare net/JavierGonzlez49/building-trust-despite-digital-personal-devices
</URL>
— <ThumbnailURL>
/lcdn slidesharecdn.com/ss_thumbnails/openitjavier-151011161026-1val-app6891-thumbnail jpg?cb=1444579953
</ThumbnailURL>
<Created>2015-10-11 16:10:26 UTC</Created>
<Updated>2015-10-11 16:12:33 UTC</Updated>
<Language>en</Languag
<Format>pdf</Format>
<Download>1</Download>
— <Tags>
<Tag Owner="1" Count="1">privacy</Tag>
<Tag Owner="1" Count="1">security</Tag>
<Tag Owner="1" Count="1">personal data</Tag>
</Tags>
<NumDownloads>3</NumDownloads>
<Num Views>436</Num Views>
<NumC ts>0</NumCc t
<NumFavorites>1</NumFavorites>
<NumSlides>35</NumSlides>
</Slideshow>

Figure 4.6: A search result response from SlideShare in XML format

61



62
4.2.4 Document similarity

It is not known whether the records obtained by crawling are relevant with regard to the
particular ACM CCS node under consideration. What is needed is an efficient and effective

way to determine this for a particular record from the YouTube and SlideShare collections.

Our approach is to build a low dimensional vector space for each of the ACM CCS nodes
— low dimensional so that efficient distance computations are feasible. The construction of
such spaces need only be done once for each ACM CCS node, and includes placing each of

the ACM digital library records assigned to that node into the space.

A technique that captures well the semantics of the node is desired; we turn to the LSI
algorithm [49]. LSI allows reducing the number of dimensions; for example for a million
documents it suffices to have 300-500 dimensions [22]. Pilot experiments were undertaken
and show that it suffices to have a 2-dimensional LSI vector space. When a YouTube or
SlideShare record is mapped into this space, and is fairly similar to a large proportion of the
points in that space (i.e., to the ACM digital library records for that node), then we have
high confidence that the YouTube or SlideShare record relates to that ACM CCS node’s
topic.

In order to determine the similarity between records from the YouTube and SlideShare and
ACM node datasets, we transform the record’s metadata description into a query and com-
pute the cosine similarity between this query (a specific document) and the ACM node
dataset (a set of documents). In both YouTube and SlideShare, we then use title and de-
scription to construct the query, fit that query into that LSI vector space, and convert the
query into a vector, V,. In the future, we could use a larger number of latent dimensions
and select a higher level ACM CCS node with a larger number of articles to conduct similar
experiments. Among the eleven ACM CCS branches, “Mathematics of computing”, “In-
formation systems”, “Human-centered computing”, “Theory of computation”, “Computing
methodologies”, “Applied computing”, “Computer systems organization”, and “Software

and its engineering” have ACM CCS nodes that contain more than 10,000 articles.
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Last, we use the cosine similarity function provided in Gensim [111] to compute the cosine
similarity score between V, and the crawled record in the LSI vector space. The cosine
similarity function returns a score in the range from -1 to 1. A score close to 1 means that
two documents are very similar. A record is compared with all the articles in the ACM node
dataset. We define a threshold for the cosine similarity score of 0.6, calculate how many
articles in the ACM node dataset have the cosine similarity score greater than or equal to
0.6 (the threshold we have identified through pilot studies to be suitable), and output the
result. For example, if an ACM node dataset contains 500 articles, and there are 400 articles

that have cosine similarity score greater than or equal to 0.6, then the output value is 0.8.

4.3 Experimental setup

This experiment is designed to verify that this proposed framework can acquire educational
resources in various computing topics from YouTube and SlideShare. We examine what query
generation strategies are best for this purpose and what level of similarity exists between

the acquired resources and the ACM dataset.

4.4 Experimental design

4.4.1 ACM datasets

In Chapter 3, we described how we built a set of ACM CCS classifiers with high F1-scores
from the ACM node datasets in the eleven ACM CCS branches. These selected ACM node
datasets are our target pool to be used in this study; we selected 125 ACM node datasets
from the eleven ACM CCS branches based on our analysis. For simplicity, we choose one
ACM node dataset from each of the eleven ACM CCS branches in this experiment. We use

these selected eleven ACM node datasets among the target pool and perform two tasks:
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1. We apply our proposed method to these datasets and generate queries for our crawlers.

2. We use the implementations provided in Gensim [111] to create a 2-dimensional LSI

vector space from each dataset to use for measuring similarity.

4.4.2 Experiment workflow

The experiment workflow is shown in Figure In the first step (1) we perform the following
tasks to generate queries from each selected ACM CCS node dataset:
1. We directly use ACM CCS terms to prepare the queries. This is the first strategy, S;.

2. We acquire important features after the classifier is built and create a set of queries

using these important features. This is the second strategy, Ss.

3. We generate topics using the workflow shown in Figure [4.4] and create a set of queries

using these topics. This is the third strategy, Ss.

Table 4.3 shows a list of the three strategies used in this experiment.

Table 4.3: A list of query generation strategies used in this experiment

Strategy Symbol | Description
ACM CCS St Use ACM CCS terms as queries
Class important features S Use important features in the class that con-

tributed to the classifier with best perfor-

mance as queries

Topic Modeling Ss Use topics generated by LDA from the ACM

dataset as queries
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Figure 4.7: A workflow for retrieving records from YouTube and SlideShare that

are similar to a given node in the ACM CCS tree

In step 2.1, the YouTube crawler and SlideShare crawler receive all of the sets of queries from
step 1, and start issuing searches to the corresponding target site. Each crawler collects at
most 50 search results per query (step 2.2). Each crawler extracts each record’s metadata
— title, description, and other attributes — and stores that in the backend database. The
database schema is described in Appendix B.

In step 3, a program takes each record’s title and description as features, converts words
to a bag-of-words representation, and then creates a vector representation of the record. In
step 4, a program computes the cosine similarity between the record’s vector representation
using the 2-dimensional LSI vector spaces and outputs the similarity score. In the final step
5, the program selects records that have similarity score over 0.7; the resulting set of records

is collected through this workflow.

We evaluate each method on how many records have been gathered through the crawlers that
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are similar with the ACM node dataset. A valid record from YouTube or SlideShare should
contain content that relates to a certain topic in computing in ACM CCS, for example,

“Software system structures.”

4.5 Experimental results

Depending on each selected ACM CCS node, the number of total queries is N x 3. N is
the number of children nodes, and we use three different methods to create the queries from
each child node. Through our proposed workflow, each query gets at most 50 records from
either YouTube and SlideShare. A number of those records are selected that contain features
making them similar to the corresponding ACM CCS node. We conduct two experiments;
one is to gather records from YouTube and another one from SlideShare. The results are

discussed in the following sub-sections.

4.5.1 YouTube experiment result

In our proposed workflow, the YouTube crawler gets at most 50 search records from YouTube
for each query. According to our experiment result with regard to strategy Sp, the crawler
gets the maximum number, 50 search records, for each of the queries. There are many
searches that yield below 50 records using the queries generated by Sy or S3. Since using
S3 can generate more topics to use as new search queries, we perform multiple searches
to acquire more records from YouTube. We perform the similarity measurement on each
record with the corresponding ACM CCS node representation through LSI (explained in the
previous section), and select each record with similarity score over 0.7. Figure shows
an overview of the experiment result. Each block contains a graph representing one ACM
CCS node selected from one of the eleven ACM CCS branches. The top left block shows a
selected ACM CCS node from the CCS1 “Mathematics of computing” branch, followed by

the CCS2 “Information systems”, until one reaches CCS11 “Software and its engineering”
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in a row-wise ordering. Each graph contains the results using the three proposed strategies.
The strategies are shown along the X axis; S; is shown in red (A), Sy is shown in blue
(B), and S5 is shown in green (C). The number of records obtained from each strategy is
shown on the Y axis. Incidentally, as shown in Figure [4.8] the largest value always is for Ss;
either S; or Sy has the lowest value. This means that many of the records from S; or Sy do
not contain many features that are similar to the corresponding ACM CCS node dataset.
According to the result, using the S3 method can get more related YouTube records than

using the other two methods.

Each YouTube record contains a category field indicating which category that record belongs
to; for example, the YouTube record shown in Figure [4.5]is categorized in the “Education”
category. There are a total of 32 YouTube categories currently. In our implemented YouTube
crawler, we can assign the crawler to search records from a specific YouTube category. Here
the crawler searched for records in either of the “Education” and “Science & Technology”
categories. We used this procedure for each of the 11 chosen ACM CCS categories to obtain
YouTube records. After we finished a comparison of these strategies, we combined all the
records, removed the duplicated records, and then collected a total of 6,762 YouTube records.
These records are used as the experiment dataset discussed in the next chapter. In the future,
we would include other categories in order to get more STEM education records from a larger

candidate pool.
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Figure 4.8: YouTube records obtained using proposed methods on selected ACM
CCS node from the eleven CCS branches
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4.5.2 SlideShare experiment result

We used the same procedure to gather SlideShare records using our SlideShare crawler.
Differing from the situation in YouTube, our crawler can get fully 50 search results for
most of the queries generated by any of the three methods. We use the same approach
to perform the similarity measurement, and the final result is shown in Figure 4.9 Each
block contains a graph representing one ACM CCS node selected from one of the eleven
ACM CCS branches. The top left block shows a selected ACM CCS node from the CCS1
“Mathematics of computing” branch, followed by the CCS2 “Information systems”, until
one reaches the CCS11 “Software and its engineering” in a row-wise ordering. Each graph
contains the results using three proposed strategies. The strategies are shown on the X axis;
Sy is shown in red (A), Sy is shown in blue (B), and S5 is shown in green (C). The number

of records obtained from each of the strategies is shown on the Y axis.

The total number of records for these three methods is increased relative to the YouTube
experiment. Although the difference between the total number of records in these three
methods is reduced, the queries generated by method Sj3 still perform better than the other

two methods.

The obtained SlideShare records are in many different file formats. The different extensions
are ppt, pps, pptx, odp, ppsx, key, docx, potx, xls, rtf, zip, and pdf. We remove the records
that appear not to be presentation slides or documents, such as those in zip or xlIs format.
A total of 8,089 SlideShare records were collected. These records are used as the experiment

dataset discussed in the next chapter.
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4.5.3 Discussion

We further examined the records that we collected from YouTube and SlideShare. There are

some things worth mentioning, listed below.
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1. We compared the number of records we collected through our crawlers from YouTube
and SlideShare. We acquired more computing related records from SlideShare than

YouTube.

2. Sets of videos uploaded by universities into YouTube, for a course, share the same de-
scription. For example, the course “Programming Methodology” uploaded by Stanford
contains 28 lectures. The descriptions of all 28 videos are the same; only the titles are
different. Thus, course descriptions have structure and consistency which sometimes
can be analyzed and used to get more educational records. For example, we can ex-
tend our crawler to parse the playlist information from the description and get the full

course videos.

3. Both YouTube and SlideShare provide record statistics information, such as number
of likes, views, etc. These can be positive indicators to filter crawled records. In the

future, we should consider including these features into our crawlers.

4.6 Summary

In this chapter, we compare three strategies to generate queries for searching computing
education resources in specific topics from YouTube and SlideShare. We compared the per-
formance of these strategies based on the number of records obtained in each strategy and
identified that the topic modeling strategy outperforms the other two strategies. Our exper-
iment result shows a promising indication that educational resources in specific computing
topics can be collected from YouTube and SlideShare through our proposed workflow. Sub-
sequent work will apply these methods to construct large collections of new records that are

likely to be useful for Ensemble.

In the future, we will continue to extend this work by gathering educational content from
other Web 2.0 sites that provide APIs for accessing their resources, such as Khan Academy,

Vimeo, etc. We would like to see how the method performs on different sites and how it



gathers more computing educational resources for the Ensemble portal.
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Chapter 5

Transfer the learning to Web 2.0

classifiers

In this chapter, we present our work on combining transfer learning and active learning to
build classifiers for labeling YouTube and SlideShare records using ACM CCS. We propose
an active supervised domain adaptation approach that uses MTurk as “oracle” to help reduce
the number of iterations to build the classifier. We use MTurk to examine the prediction
result from the classifier and to create new training datasets, which in turn are used to
improve the training of the existing classifier. Through an iteration process, the classifier
can achieve good performance and better predict the classes for new records from YouTube

and SlideShare.

5.1 Introduction

In our proposed framework, we integrate MTurk into the classifier building procedure and use
this service to evaluate the classifier’s prediction result. We conduct two experiments; one

experiment is to verify that MTurk workers are capable of determining whether a resource is

73
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a computing educational resource and does belong to a specific computing topic. The other

experiment is to validate our proposed framework and its performance.

The goal of this study is to address one of the DL challenges from the Library of Congress, to
establish a coherent way to present heterogeneous collections harvested from multiple content
providers. We take Ensemble as our testbed, and propose an approach to categorizing all

the collection records using a well-defined classification system, ACM CCS.

Chapter 4 describes our framework to acquire new educational resources in computing from
YouTube and SlideShare. These resources are only associated with a general category, such
as “Education,” “Science & Technique,” etc. We want to further classify these records
relative to a more specific computing topic, such as “Machine learning,” “Data structure,”

or “Mobile computing.”

Since we don’t have records from YouTube and SlideShare labeled according to the ACM
CCS, our goal is to develop a mechanism to be able to label these records using ACM CCS.
In the ACM DL, there is labeled data provided by professionals in computing. This suggests
using the labeled data to build classifiers for our YouTube and SlideShare records. Hence

we come to the transfer learning approach.

Transfer learning is used to transfer knowledge from the auxiliary data in order to assist the
learning task on the target data. It aims to reduce the effort to build new classifiers from
scratch and to ease human work on labeling data from the target domain. In real-world
settings, it is a difficult task to acquire newly labeled data from a new domain. In our case,

to ask a professional to label a YouTube or SlideShare record using ACM CCS is unrealistic.

Thus, in this study, we propose an active transfer learning approach to using the ACM
dataset as an auxiliary dataset to train classifiers. Our method combines with MTurk, which
is used to evaluate classifier prediction results and create new training datasets. Through
an iterative process we continue updating the classifier until we achieve good performance

on labeling YouTube and SlideShare records using ACM CCS.
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5.2 Related work

In this section, we start with describing the definition of transfer learning, domain adaptation,
and finally MTurk. We review some of the state of the art methods that have addressed

similar problems.

5.2.1 Definition of the transfer learning

We adopt the notations and definitions of transfer learning from [106], and use them in this
study. A domain D contains a feature space X and a marginal probability distribution P(X),
where X = {z1,...2,} € X. A domain is denoted by D = {X, P(X)}. Two domains are
considered different when either the feature space or the marginal probability distribution

differ.

A task T contains a label space ) and an objective predictive function f(-), which can be
learned from the training data. The training data consist of pairs z;, y;, where z; € X and
y; € Y. The function f(-) can be used to predict the corresponding label, f(z), of a new
instance x. In our study, ) is the set of ACM CCS terms; the function f(-) can predict

whether a new record, x, belongs to some y;, e.g., “Data structures.”

For simplicity, we consider that there is a source domain D, and learning task 7. There is a
target domain D; and learning task 7;. Transfer learning aims to help improve the learning of
the target predictive function fr(-) in D; using the knowledge in D, and T, where Dy # Dy,
or Ty # Tr.

In our study, we aim to build a classifier to predict the correct ACM CCS term for a record
using the knowledge learned from the ACM dataset. The source and target tasks are the
same, while the source domain Dy and target domain D, are different. Moreover, we don’t
have labeled data in the target domain available, but we have much labeled data in the

source domain. Among transfer learning settings, ours is related to transductive transfer
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learning. More specifically, the feature spaces between the domains are the same, X, = A,
but the marginal probability distributions of the input data are different, P(Xy) # P(X;).

Our case is related to domain adaptation for knowledge transfer in text classification [46].

5.2.2 Domain adaptation

The domain adaptation problem can be defined as follows: We have a set of labeled data from
the source domain Dy. We want to make predictions for the unlabeled data from the target
domain D;. This problem setting for domain adaptation was considered in several research
studies, such as image classification [109], sentiment analysis [17], and text categorization
[41] [44]. Several methods have been proposed to solve this problem: feature-representation-
transfer approaches [18], instance-transfer approaches [40], instance selection and weighting
approaches [131], and supervised approaches [45]. The first two approaches focus on data
representation and model building, while the other two focus on taking advantage of the
labeled and unlabeled data to approximate the distribution to be learned for the target
domain. In this study, our proposed approach is related to the supervised domain adaptation

approach.

The supervised domain adaptation approach is to find the most useful instances from the
source domain in order to classify the instances from the target domain. The hypothesis
behind this approach is that these instances can be obtained through SVM and that they
are in fact the support vectors since they are the nearest points to the decision boundary [72].

We present our proposed approach in Section [5.5]

5.2.3 Amazon Mechanical Turk (MTurk)

Amazon Mechanical Turk (MTurk) is a crowdsourcing service in which requesters can post
tasks to be completed, and rewards are given to workers for satisfactory work. A requester

is a person who creates and submits tasks to MTurk for workers to perform. A Human
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Intelligence Task (HIT) is a task submitted by requesters. A requester can specify how
many workers can submit completed work for the HIT. When a worker accepts a HIT,
MTurk creates an assignment associated with that HIT for tracking the completion of the
work. A worker is a person who accepts and submits an assignment to MTurk and gets
rewards when his assignment has been approved by the requester. MTurk guarantees that
a worker can engage in each task only one time. Figure shows how MTurk functions.
Researchers use the MTurk service to conduct behavioral research [76], and MTurk has been
proven to perform well on labeling tasks [124]. In our previous MTurk experiment [31],
MTurk workers achieved similar quality as experts with necessary background knowledge on
the record labeling task. In this study, we use MTurk to evaluate classifier predicted results

and to create new training datasets for updating existing classifiers.

Requesters Workers accept
submit tasks Publish HITs assignments

l
MTurk Platform Il.'l
|

Requesters Workers submit

approve or reject assignments

Figure 5.1: An overview of MTurk workflow

5.3 Research method overview

In our proposed active supervised domain adaptation method, a small amount of labeled
data from the target domain is needed. Our approach is to acquire these labeled data by

combining the domain adaptation method and MTurk. We use the classifier that is built
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from the source domain to make predictions for a set of unlabeled records from the target
domain. After a set of labeled records emerges as output from the classifier, we use MTurk
to examine these records and determine if they are correctly labeled. We update the existing
classifier with the new training dataset until the performance of the classifier achieves the

level of quality set by us.

In Section [5.4] we describe how we conduct the MTurk experiment to evaluate predicted
records from the classifiers and how the new training dataset has been created for the next
iteration in classifier building. In Section [5.5] we present our proposed method and evaluate

its performance by comparing with baseline classification algorithms.

5.4 MTurk

The purpose of using MTurk is to evaluate the records predicted by the classifier and identify
the educational value of the records. In our previous study, we compared the labeling work
for educational records between MTurk workers and computer science students and found
out that both parties had similar performance |32]. We extend that work and design a
new MTurk experiment in order to fulfill our goal of the current study. After the records
are evaluated by the MTurk workers, the records with high educational value and correctly
labeled with an ACM CCS term are prepared for addition into Ensemble. A new training
dataset that includes both positive and negative records is created to be used for updating
the existing classifier. Our idea is to use MTurk to gather a more accurate training dataset
for the classifier and further reduce the number of iterations for updating the classifier. In
the following sections, we give a detailed description of how we prepare the records to be
evaluated by MTurk, as well as the MTurk experiment design, and the procedure of acquiring

newly labeled records.
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5.4.1 Dataset

We have two sets of datasets; one is YouTube datasets, while the other is SlideShare datasets.
Each dataset contains a set of records labeled by the classifier. When the classifier predicts
that a record belongs to an ACM CCS term, it provides a confidence score, from 0 to 100,
for this prediction. We select records with confidence score over 80 and prepare these for the

MTurk experiment.

5.4.2 Workflow

Figure [5.2| shows an overview of the MTurk workflow. In step 1, we extract the metadata
information from the predicted records to create a HIT data file. A HIT data file is an Excel
file that contains HIT records to be submitted to MTurk. In this Excel file, each row contains
a record’s title, description, URL, and the predicted ACM CCS term. In step 2, we upload
the HIT data file to MTurk. MTurk receives the HIT data file, generates assignments using
our designed HIT template stored in MTurk, and publishes these assignments to the public.
MTurk workers can view these assignments, select an assignment they want to work on, and
submit their answer to MTurk. In step 3, our MTurk result parser tool retrieves assignment
results from MTurk. In step 4, the MTurk result parser tool extracts workers’ answers and
selects the record with an educational value in computing. In step 5, the MTurk result parser
tool splits the selected records into two groups; one is for records with correct labels, while
the other is for records with an incorrect label. In step 6, a new training dataset is created
that contains both positive and negative data. In step 7, a set of new records is ready to be

included in the Ensemble DL.



: (1)
Predicted HIT

Dataset Data File
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Figure 5.2: MTurk workflow

5.4.3 MTurk HIT template design
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MTurk result parser 1
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Record with
educational value

Our HIT template design goal is to acquire high educational value records in computing

that are labeled with the correct ACM CCS term. Figure [5.3| shows the HIT template

design workflow. Instructions are provided at the beginning of the HIT; the worker reads

the instructions and then starts to review the record. The record is either a video or a set

of presentation slides. The title, description, and ACM CCS term are also provided. Then a

worker needs to answer all the questions in the HIT. In section 1, a worker needs to evaluate

the educational value and quality of the record, and determines if this record is labeled

correctly with the given ACM CCS term. The worker also needs to indicate his confidence
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level on these questions. If the worker doesn’t think the ACM CCS term predicted by the
classifier is correct, he can suggest another ACM CCS term which is more suitable for this
record. In section 2, the worker needs to indicate how much time he spent on reviewing the
record, what record attributes are most useful, and if he used any external resource to help

make a judgment. Figure [5.4] shows a HIT example for a YouTube record.

... Title
- S HITinstructions ———|| Video/Slides Description
1] [

Category: ACM CCS terms

Section 1 Section 2

Examine educational
value in computing

Specify time spent on

the record
Answer these
Access the quality of the questions and
record specify the

confidence level
Rank record attributes
Examine the ACM CCS of by usefulness

the record

Indicate any external
Suggest any other ACM resource if used and
CCS for the record provide feedback

Figure 5.3: MTurk HIT template design workflow
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Instructions
Please read this instruction before you proceed:

« There are 2 sections in this HIT; you need to complete all sections in order to receive the reward.

+ A record means either a YouTube video or a Slideshare slide file which is displayed in this HIT for you to evaluate.

* You must watch the YouTube video or read the Slideshare slide file in order to answer questions. You don't have to watch the full video or read all slides, as long
as you acquire enough information and are able to answer the questions.

« Computing education is including computer science, computer engineering, software engineering, information science, information systems and information
technology as well as other areas often called "computing + X" or "X informatics".

Record 1:

Title: Stochastic Models

Record content:

Description: This brief educational video discusses stochastic models, Monte Carlo simulations, and probability.

Category: Theory of computation->Design and analysis of algorithms->Mathematical optimization->Continuous optimization->Stochastic control and
optimization

Figure 5.4: A YouTube record HIT example

5.4.4 MTurk experimental setup

Our MTurk experiment settings are as follows:

1. We assign, using different people, two assignments per HIT. A worker can only submit
one assignment per HIT and can not submit the same assignment twice. Time allotted

per assignment is 90 minutes.

2. We use these worker requirements to select workers: location, HIT approval rate (%),

the number of HITs approved, and MTurk masters.

3. The HITs are available to workers for two weeks.

We defined the following rules to determine whether to either approve or reject assignments

submitted by workers:

1. If there are any incomplete questions in the assignment then reject that assignment.
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2. Time conflict: We included a question in the HIT, asking a worker how much time he
spent reviewing the record. If a worker said that he spent 10 minutes on reviewing the
record, but the time spent on that assignment shows only 5 minutes in the MTurk log,

then we reject that assignment.

For every individual record, we expect to receive a consensus answer from both workers. For
example, if both workers agree or strongly agree that this record is correctly labeled, then
we close this HIT. If we receive contradictory answers from the workers, we publish that HI'T
again for more workers to evaluate that record until we receive two consistent answers from

different workers.

We proposed requirements in order to identify what combination of worker’s requirements,
and how many rewards we should pay, to get our HITs (100 HITs, 200 assignments) to
be finished by workers within a week. We conducted three MTurk experiments and used
different worker requirements and rewards, and finally identified suitable requirements and

rewards for our experiment. That led to requirement three shown in Table

Table 5.1: MTurk worker requirements and rewards

Requirement 1

Requirement 2

Requirement 3

HIT approval rates

98%

90%

90%

# of HITs approved

1000

500

100

Location United States United States United States
Master required Yes No No
Rewards $0.20 $0.20 $0.20

5.4.5 MTurk experiment result

We conducted six different MTurk experiments and gathered all the results together. Three

of the six are described in the previous section. The other three are follow up experiments
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to acquire two consistent answers from different workers. After we identified the best worker
requirements and rewards, our HITs could be finished by the workers in a week. According
to our result, shown in Figure |5.5, workers spent more time on reviewing a YouTube record

than a SlideShare record. Most workers can finish reviewing a record in 10 minutes.

YouTube: SlideShare:

® <1 minutes .
. @ <1 minutes
@® 1-5 minutes i
® 5-10 minut ® 1-5minutes
~10 minutes @ 5-10 minutes

@ 10-15 minutes
@® > 15 minutes

@ 10-15 minutes
@ > 15 minutes

Figure 5.5: Time spent on reviewing a record

Regarding the educational value and quality of records, more than 70% of workers have strong
confidence in their answers for both YouTube and SlideShare records. 84.8% of workers agree
that the YouTube records have educational value in computing. 91% of workers agree that
the SlideShare records have educational value in computing. 90.4% of workers agree that
the quality of content in YouTube records is above average. 86.1% of workers agree that
the quality of content in SlideShare records is above average. Figure |5.6| shows workers’
evaluation results on assessing the educational value in computing of the records. Figure

shows workers’ evaluation results on assessing the quality content of the records.
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Figure 5.6: MTurk results on assessing educational value in computing education
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Figure 5.7: MTurk results on assessing content quality

Finally, we examine the MTurk assessments of the classifier predicted result on ACM CCS.

Here 82.2% of workers agree that the YouTube records are labeled correctly with over 73.5%

strong confidence or above. Also 74.1% of workers agree that the SlideShare records are

labeled correctly with over 60.1% strong confidence or above. Figure shows the results.
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Figure 5.8: MTurk results on assessing ACM CCS labeling

According to their feedback, most workers can finish the assignment without any external
help. There are just a few workers who used either Google search or Wikipedia for exter-
nal help. The most useful record attributes for workers to assess the record are content
and description; the record’s title is least helpful. Although it is an option for a worker to
provide thoughts on the assignment, most workers on YouTube records left comments on

the assignment. Most of the comments state views of that record, for example, “excellent

) 9

presentation,” “Video is short, yet full of information,” “The speaker explained his presen-
tation well,” “This was not an educational video. This was a presentation to sell software
products.” A few workers left comments on the SlideShare records, for example, “Very
good presentation and easy to understand from user view” and “This hit is great to ensure

accuracy and efficiency of the present work.”
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After the experiments were finished, we then followed our proposed workflow shown in Figure

.2} we collected new records for Ensemble and prepared the new training dataset.

5.5 Domain adaptation classifier

5.5.1 Research method

Our proposed method is an active supervised domain adaptation for the text classification.
Our idea is to bring the D; distribution close to the D; distribution by adding newly labeled
data from the D, into the training dataset in each iteration for classifier training. The new
training dataset will have a more heterogeneous distribution in each iteration and further
reduce the information gap between the two domains. Our method is a variant of co-

training |19] [29].

The procedure of the algorithm includes the following steps: a classifier is trained using the
labeled data from the source domain. The trained classifier predicts labels for the unlabeled
data from the target domain. The records with predicted labels are selected based on the
classifier’s prediction confidence score; these records are prepared for MTurk for evaluation.
The records that have been evaluated by MTurk and correctly classified are added into a
new training dataset and used to train a new classifier. The process repeats until the testing
dataset becomes empty or a stop criterion is met. Finally, a new classifier is used to classify
unlabeled records from the target domain. We chose SVM in this study; as explained in
Chapter 3, our experiment results with the ACM dataset show that we can achieve the best

performance of classifiers using the Linear SVM with SGD training with a penalty.
The proposed domain adaptation method is shown in Algorithm

For our situation, the training dataset is the ACM dataset, and the testing dataset is either
YouTube or SlideShare. In each iteration, new records are acquired, and the classifier is

updated. When there are no new records that have been labeled by the classifier or the



89

Algorithm 1 Proposed domain adaptation method algorithm

1:

10:

11:

12:

13:

14:

15:

16:

17:

Data: D, is a set of labeled records from the source domain, each instance in Dy is a
pair (zy,yx) and x € X and y € ). ) is the label space of the classification problem. D;
is a set of unlabeled records from the target domain to be classified.

Result: A labeled set of records from D, and a classifier C;.

training_dataset < Dy

testing_dataset < D;

:1=0

repeat testing_dataset # 0 or selection_dataset; > 0
C; < Train SV M classifier with training_dataset
Classify testing_dataset with C;
Selected_dataset; < select record based on prediction score
Submit Selected dataset to MTurk for evaluation
Evaluated_dataset <— MTurk evaluation
New_training_dataset < training_dataset U evaluated_dataset
training_dataset < New _training_dataset
Testing_dataset < testing_dataset — evaluated_dataset
1 1+1

until No more predictions are confident

return C;
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classifier can achieve the defined performance, e.g., Fl-score is 0.8, then the procedure is

ended.

5.5.2 Experimental setup

This experiment is designed to evaluate our proposed transfer learning method and its per-
formance. The outcome of built classifiers can predict YouTube and SlideShare records
with good performance. We compare the performance with other baseline text classification

algorithms.

5.5.3 Experimental design

The experiment is composed of three parts: ACM classifier prediction, MTurk evaluation,
and domain adaptation classifier training and evaluation. The MTurk evaluation experiment

is presented in the previous section,

In Chapter 4, we described collecting computing records from YouTube and SlideShare, and
preparing several groups of the dataset. Each group contains the records which are the search
results from the queries that were generated from the ACM articles using topic modeling.
These groups of the dataset are the testing datasets for our built ACM classifiers. In both
YouTube and SlideShare records, we use title and description as features and use the same

feature extraction and feature selection process as we discussed in Chapter 3.

The ACM classifier prediction workflow is shown in Figure 5.9} In Chapter 3, according to
our experiment results, the Linear SVM with SGD training with a penalty can train the best
classifier from the ACM dataset. We use the classifier we built in Chapter 3 to predict the
ACM CCS term for the YouTube and SlideShare records. The classifier takes each record
as an input and predicts the ACM CCS term for that record with a confidence score of this
prediction. The confidence score is computed from the distance of the samples X to the

separating hyperplane in the SVM model. We select predicted records with the classifier’s
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confidence score over 80 percentage and acquire the ACM classifier predicted dataset. These

predicted datasets are submitted to MTurk for evaluation, which is discussed in the previous

section, [5.4]

| [
Labeled
YQUTUbe:’ Input ACM Prediction Yo?JT?Jgef
SlideShare data classifier SlideShare
records record

Select records with classifier’s prediction
confidence score over 80%

ACM classifier
Predicted
Dataset

Figure 5.9: ACM classifier prediction workflow

For simplicity, we select two ACM CCS nodes to use in this experiment, where we have
trained a classifier with good performance using the articles in these two nodes as discussed
in Chapter 3. These two nodes are “Data structure” and “Software system structures.” We
prepared YouTube and SlideShare records as the testing dataset for these two ACM CCS

terms using the procedure described in Chapter 4; there are four datasets in total.

In our proposed method, we add all the evaluated records from MTurk into the new training
dataset for the next iteration. For simplicity and proof of concept purposes, we split the
evaluated records in the separate dataset, ten records per dataset, and add ten records in
the new training dataset, per iteration. For example, if we acquire 30 evaluated records from
MTurk, then we split into three datasets and update the classifier three times and measure

the performance.

We expect that the performance of the classifier that has been transferred should be no
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worse than the classifier without transfer. We compare our proposed method with current

text classification algorithms.

5.5.4 Experimental results

Table5.2| shows the experiment result. The baseline classification algorithms are multinomial
Naive Bayes (NB) and Linear SVM with SGD training (SVM). We denote our proposed
method (DC) and use Linear SVM with SGD training. The last column (i) shows the
number of iterations. According to the results, our proposed method outperformed the two

baseline classification algorithms.

Table 5.2: Fl-score of proposed method and other baseline classification algorithms

CCS NB | SVM | DC | i

Data structure 0.75 1 0.79 0.86 | 3
YouTube

Software system structures | 0.73 | 0.73 0.82 | 2

Data structure 0.67 | 0.74 0.85 |3
SlideShare

Software system structures | 0.71 | 0.75 0.84 | 3

Through our proposed method, we can construct new classifier trees specific for YouTube
and SlideShare records with good performance using the procedure we presented in this

study.

5.6 Summary

In this chapter, we presented an active supervised domain adaptation integrated with MTurk,
and built classifiers that can predict labels for YouTube and SlideShare records. These out-
performed other baseline text classification algorithms. Using our proposed method on dif-
ferent ACM CCS datasets, we can construct classifier trees to label YouTube and SlideShare
using ACM CCS.
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The MTurk experiment result shows that MTurk workers perform the evaluation tasks well,
and successfully verified that we could use MTurk to help to evaluate and acquire new

training data for our classifiers.

In the future, we can apply our proposed method both on the current Ensemble records
and on educational resources from other Web 2.0 sites, and further increase the number of

educational resources in computing in Ensemble.



Chapter 6

Ensure the QoS in a digital library

using cloud computing

In this chapter, we present our cloud-based architecture designs that ensure the quality
of service in a DL. These cloud-based design approaches aim to ensure the external DL
qualities, which are efficiency and reliability of the DL. We migrated an on-premise DL into
the cloud-based DL using our proposed designs, compared the performance, and finalized the
cloud-based architecture that ensures the external DL qualities with the best performance.
Our experimental results show that the cloud-based architecture DL not only ensures these
DL qualities but also that the performance is improved, compared to an on-premise DL —
Ensemble portal. The proposed cloud-based architecture designs are flexible and general,

and can be employed to establish a DL using different cloud computing providers.

6.1 Introduction

Currently, cloud computing plays an important role in the IT sector [13] [84]. Many com-

panies move their on-premise infrastructure into a cloud-based infrastructure, e.g., Net-

94
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flix (https://www.netflix.com/). Several DL research projects were considering migrat-
ing their applications and services into the cloud environment, e.g., CiteSeerX [129] [9].
Cloud computing offers many advantages that change the current I'T infrastructure. Major
cloud providers, such as Amazon AWS (https://aws.amazon.com/), Google Cloud Platform
(https://cloud.google.com/), and Microsoft Azure (https://azure.microsoft.com/) provide
many similar cloud computing services. They have been adapted into applications in both
industry and academia. Currently, most DL cloud researchers focus on deploying the en-
tire application into an instance (virtual machine) in the cloud environment [56] [114] [94].
To the best of our knowledge, this study is the first research that uses cloud computing to

specifically address the DL qualities that are defined under the 5S framework.

The goal of this study is to develop and identify a cloud-based design that can migrate an
on-premise DL into a cloud-based DL and can do well regarding these DL service quality
indicators. After such an on-premise DL has been migrated to the cloud-based infrastructure,
not only these DL quality indicators are ensured but also the performance of the DL is

improved, along with cloud advantages being enabled.

6.2 Related work

There are several kinds of research using cloud computing in the digital library domain.
Such research aims to explore the feasibility of using cloud computing services to extend the
capability of their DLs, improve DL performance, and reduce the cost of operations. [30]
moved their scholarly content into the cloud environment due to the lack of the disk space
to store their increasing collections and also the limited fund for sustaining their DL. [129)
and [90] host their digital library using a virtual machine provided by Amazon AWS and
Google GAE. [127] and [134] investigated the cloud migration costs for their digital repository

applications.

In our previous work [33], we compared the performance of different cloud-based designs for
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a digital library. In this study, we extend the scope of our previous work and further ensure
efficiency and reliability quality indicators of the digital library in the cloud environment.
With regard to efficiency, anyone can access DL collections through the Internet anywhere,
with appropriate speed. With regard to reliability, such a digital library provides permanent
access to its organized collections of selected digital resources. The collection and its asso-
ciated digital resources are persisted over time, always accessible and unchanged. Similar
to our study, |128] deployed their digital library search engine, SeerSuite, into the cloud

environment and evaluated its scalability and availability.

6.2.1 Definition

Ensuring quality of service in a DL is an important topic [61] [78]. Under the 5S framework,
a minimal DL implements key DL concepts (Collection, Catalog, Repository, and Services)
and can be assessed with various quality indicators (Completeness, Consistency, Efficiency,
and Reliability). Among these quality indicators, we focus on the efficiency and reliability
quality indicators in this study. These quality indicators are the key factors that ensure
the quality of the DL services. The definition of each quality indicator is presented in the

following sections.

Efficiency

Efficiency in a digital library reflects the DL responding to a user’s request in a short time
period. A user’s request could be browsing a metadata record page, searching records in a
collection, playing a media file, or downloading a document file. A user should always receive
a prompt response even if the digital library is working with heavy loads, and regardless of
the user’s location. [61] defined that the efficiency is measured regarding speed, i.e., the
difference between request and response time. Let t(e) be the time of event e, and let e;,

and ef, be the initial and the final events of scenario sc, in service Se. The efficiency of
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service Se is defined as

1

Effici Se) =
menCy( 6) MAT 50, € Se (t(efx) — t(ez’az)) +1.0

(6.1)

Example of use: The maximum response time for a user to view a metadata record in
Ensemble is 2.40s. The efficiency of browsing in Ensemble is 0.3. The maximum response

time for a user to search a record in Ensemble is 1.36s. The efficiency of searching in Ensemble

is 0.42.

Reliability

Reliability indicates that a DL always responds to a user’s response with zero downtime.
Files, such as a document, audio, or video, stored in the DL, should always be unchanged

and preserved for a long period. [61] defined the reliability of a service Se, as

no. of failures

Reliability(Se,) = 1 — (6.2)

no. of accesses

A failure is characterized as an event that occurs when:

1. The DL fails to respond to a user’s request. Here a 404 response is considered a

non-response.
2. A user can view the metadata record, but the associated files no longer exist.

3. A downloaded file is damaged and cannot be opened.

6.2.2 Cloud computing services

We did a thorough survey of current cloud computing services and identified services that we

can include in the cloud-based architecture design, where we can do well regarding the DL



98

quality indicators that we mentioned in the above section. We briefly describe these cloud

computing services.

Compute cloud

A compute cloud provides a resizable compute capacity (CPU, memory, and network band-
width) for the user to have a virtual instance in the cloud environment. For example, AWS
EC2 provides different types of instances for users to chose, and users can install the oper-

ating system they preferred, such as Ubuntu.

Cloud storage

Cloud storage provides durable access to files anywhere around the Internet, provides mul-
tiple backups for each file, and detects data corruption in the files. For example, AWS S3
provides 99.999999999% durability of a file over a given year.

Auto scaling

Auto scaling provides a mechanism that can automatically increase or decrease the number

of instances based on the conditions defined by the user.

Software as a Service (SaaS)

Cloud providers provide on-demand software for you to use on a subscription basis. For
example, AWS RDS for MySQL gives the user access to a MySQL database engine and

provides additional services, such as automated backups and database snapshots.
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Cost model in cloud computing

The cost model in cloud computing is a pay-as-you-go model; you pay for what you use of
the services. You can save much money if you optimize the cloud resource you acquired,
otherwise you could waste your money if you over allocate cloud resources that you don’t

need.

Docker

Package your service into a docker image and deploy the container to separate the DL
services into different components and communicate between them. Thus you can manage

each component and adjustment based on the actual need.

Container

A container is a lightweight, stand-alone, executable package of a piece of software that
includes everything needed to run it: code, runtime, system tools, system libraries, and

settings. It is a virtual environment that runs the Docker images.

Endpoint

An endpoint is the URL assigned by the service provider for you to access the service and
retrieve responses in a defined data format. A cloud computing service can have multiple
endpoints. An endpoint indicates a particular location for accessing a service using a specific

protocol and data format.

Cloud Providers

The cloud computing services listed above are mostly provided by the major cloud providers

(Amazon AWS, Google Cloud Platform, and Microsoft Azure) at the time of writing this
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dissertation. Table lists the cloud services provided by these major cloud providers.
Our proposed cloud-based designs are general, which can be implemented using these cloud

services and not be limited to a particular cloud provider.

Table 6.1: List of cloud services provided by different cloud providers

Service Amazon AWS | Google Cloud Platform | Microsoft Azure

Virtual Machine | Elastic Compute | Compute Engine Virtual Machine
Cloud

Container Ser- | EC2 Container | Container Engine Container Service

vice Service

Object Storage | S3 Cloud Storage Blob Storage

CDN CloudFront Cloud CDN CDN

Load Balancer Elastic Load | Cloud Load Balancing Load Balancer
Balancing

Archive Storage | Glacier Nearline Cold Blob Storage

Function as a | AWS Lambda Google Cloud Functions Azure Functions

Service (FaaS)

6.3 Design approach

Our design approach is first focusing on achieving each DL quality indicator and proposing
corresponding cloud-based design solutions. Secondly, we measure the performance of each
design and compare the result with an on-premise DL. Then, we describe the migration effort
for an on-premise DL to adopt that cloud-based design and list the advantages gained from
the cloud services. We use AWS as our cloud computing service to implement our cloud-
based design and conduct experiments, since AWS is currently the market leader in cloud
infrastructure as a service [85]. Figure shows an overview of the current cloud providers

as of June 2017. Finally, we present a complete integrated cloud-based architecture design
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that seems best for future DL development in the cloud environment.

We also considered that the migration effort for transitioning an on-premise DL to a cloud-
based DL should be as minimal as possible. The cost for running such a cloud-based DL
should be controllable, manageable, and adjustable depending on different use cases. As
such, an economic model to support the long-term operations of the cloud-based DL could

be developed using these design approaches.
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Source: Gartner (June 2017)

Figure 6.1: Cloud Infrastructure as a Service, Worldwide



102

6.4 Evaluation metrics

To evaluate the efficiency, we measure the Web page response time and throughput of the DL
services and the file download time. We consider that the performance of the cloud-based
DL should either outperform or be similar to the existing performance of the on-premise
DL. We select the top 100 most popular Web pages in Ensemble from the history log. These
Web pages are either static or dynamic pages. The static page is usually an introduction
page about a collection main page or a group main page. The dynamic page is usually a
collection record page rendered by PHP, and data are fetched from the backend database
or Solr server. We use these pages to measure the average response time. To measure the
average file download time, we randomly select around 125 megabyte files from the Ensemble

collection files for testing. These files are in various formats, such as audio, video, document,

PDF, etc.

6.5 Architecture design for efficiency

Our cloud computing architecture designs presented in this section are to ensure the efficiency
of the DL. We use average Web page response time and file download time as our measure-
ments. To simulate real world scenarios, we set up clients from seven different locations

around the world to conduct our experiments.

We propose three cloud computing architecture designs. These are Instance-based, Service-
based, and Container-based. The Instance-based architecture creates exactly the same ar-
chitecture as the on-premise architecture, Ensemble DL, in the cloud environment. The
Container-based architecture packages each internal component in the Ensemble DL into
several Docker images, and these Docker images are running in the container to support all
DL services. The Service-based architecture replaces a system component in the Ensemble

DL with cloud services if there are matches, or deploys a service into the cloud platform as
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an endpoint service. For example, a local MySQL database can be replaced by Amazon RDS
for MySQL. To simplify the process to conduct experiments, we divide the Ensemble DL into
three service components and recreate the Ensemble DL in the cloud environment accord-
ing to each architecture design. These components are: Ensemble interface and repository
(Application component), Solr server (Index component), and MySQL database (Storage

component). The detailed architecture design is presented in the following sections.

6.5.1 Instance-based design

The most direct way to migrate an on-premise DL to a cloud-based DL is an instance-based
design. The design is to create exactly the same environment (OS, software, etc.) in a cloud
environment and then migrate the DL application, required software, and data into that

environment.

The migration effort of this design is that we need to recreate the whole infrastructure in
the cloud environment. The way we deploy the Ensemble DL in the AWS EC2 instance is as
follows: First we select an instance type with the same CPU, Memory, and OS as the local
Ensemble server and install all the software, such as MySQL and Solr server, and deploy the
Ensemble applications. Second, we perform the data transfer task, which is to export data
from the local MySQL server and import data into MySQL in the cloud instance. Last, we

transfer all files from local storage to the cloud instance and storage.

Cloud advantages The AWS instance uses newer and faster computing equipment; thus
the performance is immediately improved even using an instance with less CPU and memory.

We can see the performance result with different instance types in Table [6.2]

Note that ARSP indicates the Average Response time for the top 100 pages in Ensemble.
SRSP indicates the Total Response time for the 100 pages simultaneously. In AWS, the

network bandwidth is assigned in different categories. “Low” means the network bandwidth
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Table 6.2: The performance of different instance types and Ensemble

Instance Type | vCPUs | Memory (GiB) | Network | ARSP (s) | SRSP (s)
t2.medium 2 4 Low 1.28s 14.87s
t2.xlarge 4 16 Moderate | 1.15s 13.22s
m4.xlarge 4 16 High 1.05s 10.79s
Ensemble 4 12 High 2.40s 75.23s

is from 50 MBit to 300 MBit, “Moderate” is from 300 MBit to 900 MBit, and “High” is
from 900 MBit to 2.2 Gbit.

A t2.medium instance with 2 vCPUs and 4G memory performs better than the Ensemble
DL with 4 vCPUs and 12GB memory. The Ensemble server CPU is 1900 MHz and is much
less powerful compared to the current AWS instance CPU, which is 2400 MHz. One cloud
advantage is that you can always use the most current compute power by re-provisioning
your instance. Re-provisioning means to create an image of your instance and then provision
a new instance using your image with the new instance type. Based on the DL loading and

the performance you want to achieve, you can change your compute power on-demand.

Further, you can use two kinds of scaling approaches to improve DL performance. There
are horizontal and vertical scaling. The vertical scaling, as we describe above, uses a larger
instance with more compute power to improve the performance of the DL. The horizontal
scaling means to use a load balancer in front of multiple instances, where each instance has
the DL applications to provide services. Users’ requests will be distributed among these
nodes and thus improve the performance. In order to know what kind of scaling would
bring better performance we create multiple cloud-based Ensemble DLs in different instance
types and measure the average response time for the top 100 pages in Ensemble. Table
shows the vertical scaling experiment result. A DL with more compute power has better

performance.
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We conduct another experiment using horizontal scaling. We use AWS auto scaling and
define the number of instances to receive user requests using Elastic Load Balancing (ELB).
We use a t2.medium instance for each node and host a DL. These instances receive user
requests dispatched by the ELB. Figure shows an AWS auto scaling example of this

design.

| Web access ‘

‘ Elastic Load Balancing ‘

EC2 Instance EC2 Instance EC2 Instance

Auto Scaling Group

Figure 6.2: An AWS example for horizontal scaling instance-based DL

As the experiment result shows in Table [6.3] we can see the performance is improved when

there are more nodes added under the ELB.

It is clear that adding more servers will improve the server response time when the DL faces

high traffic. The approach also enhances the reliability of DL by avoiding a single point
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Table 6.3: A stress test performance on an ELB with multiple instances

# of instances | 1 2 3 4
SRSP (s) 14.87s | 8.9s | 6.85s | 3.62s

of failure. Though local infrastructure can support similar tasks, you need to forecast the
server loading and purchase servers ahead. When you are using cloud computing services,
this kind of scaling can be done automatically and immediately. Take AWS for example,
you can use a service such as Amazon CloudWatch [1] to monitor a server’s loading and
define an auto scaling group. When the server load is over a certain percentage, the service
will automatically add a new instance into the load balancer. When the server load is
reduced, the service will terminate the unused instance. This mechanism supports the use
of computing power only when needed, and ensures our DL performance remains the same

during different situations.

Moreover, with this design, you can use a small instance as a starting point, and add more
servers automatically only during heavy loading and thus reduce your overall cost. Take an
AWS instance for example: a t2.xlarge on-demand price is $0.188 per hour and a t2.medium
on-demand price is $0.047. According to our results in Tables and [6.3], you can use two
t2.medium instances with lower cost and get better performance than using a single t2.xlarge

instance.

6.5.2 Docker-based design

The Docker-based architecture design is used to package each internal service in the DL into
a Docker image. Each Docker image runs in a single container in the cloud environment and
provides services. Figure [6.3] shows a Docker-based Ensemble DL; we package three Docker
images, which are MySQL, Solr, and Ensemble application images. We create an instance

in the AWS and install a container engine to run multiple containers, where each container
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runs a Docker image.

MySQL Solr

Bins/Libs Bins/Libs Bins/Libs

Container Engine

Figure 6.3: A Docker-based Ensemble DL

The major difference in this design is that you can treat each Docker image as a standalone
block and specifically assign how much compute resource (such as CPU, memory, or block
I0) to run the Docker image. It gives you the flexibility to allocate the compute resource
specific to a Docker image that runs a DL internal service and further improve the overall

DL performance.

The migration effort of this design is that you need to identify what DL internal components
need to be packaged into a Docker image and also assign the appropriate compute resource.
Some software such as MySQL database has already an official Docker image provided by
MySQL, so you can directly use that in your DL application; otherwise, you need to create
your own Docker image. The difficulty of packing an application into a Docker image depends

on the complexity of the application.

Cloud advantages This design yields the same cloud advantages as the instance-based
design on vertical scaling. The horizontal scaling is the same using ELB in front to distribute
user requests; the difference is that cloud providers provide different container management

services. Figure shows an AWS example: the AWS EC2 Container Service (ECS) runs



Docker containers on a managed cluster of Amazon EC2 instances (ECS cluster).

| Web access

| Elastic Load Balancing

|
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ECS

Auto Scaling Group

Figure 6.4: An AWS example for horizontal scaling Docker-based DL

6.5.3 Service-based design
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The service-based architecture design is either using an existing cloud service or deploying

the application into the cloud platform as an endpoint service. For example, use Amazon

RDS for MySQL to replace a local MySQL database. Each service has its own instance and

maintenance by the cloud providers. The cost model in endpoint services is different; the

cost is calculated by how many requests are issued to your service. Taking AWS Lambda for

example, the price is $0.20 per 1 million requests and $0.00001667 for every GB-second of

compute. It is suitable for lightweight services, such as an OAI-PMH server, or a periodically

scheduled job, such as an OAI-PMH harvester or crawler. The cost of this kind of service is

cheaper than using an instance to run that service. Assuming that the AWS Lambda daily

requests are 10,000 hits and 200 ms of execution time per hit at 1GB memory, the total cost

per month is $1.06. A t2.micro (1GB memory) instance costs $8.79.
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In service-based design, you can optimize each individual service to improve the overall
performance of the DL. Using the Ensemble DL as an example, we can increase the size of
the instance for the MySQL database but keep the Ensemble application instance the same.
You don’t have to provision a large instance to run every service; you manage each service
separately. This design lets you have more options and combinations to improve your DL

performance.

The migration effort depends on how you deploy your applications in the cloud environment.
For the service that the cloud provider is already providing, such as database, the migration
task is only data transfer. For a DL specific application, such as an OAI-PMH server,
that the cloud provider does not provide, you need to package your application into the
corresponding cloud services you chose. With AWS you can deploy the application in the
AWS Elastic Beanstalk, AWS Lambda, or an instance that runs only that application.

Cloud advantages The major cloud advantage of this design is that you only need to
focus on deploying the applications into the cloud environment and let the cloud service
manage the related maintenance tasks for you. For example, AWS RDS for MySQL provides
automated backup and path update. AWS Lambda lets you run a service without managing
servers. You have more flexibility to optimize each DL service, utilize only the computing

power needed, and further reduce the overall cost.

We built each Ensemble DL based on the three types of architecture design described above
and did a stress test on these three designs. We also use AWS Simple Monthly Calcula-
tor to estimate the cost of each design. We conducted two experiments with different size
of instances for each design and estimated the monthly cost. In the first experiment, we
use t2.xlarge instance for instance-based and container-based and use two t2.medium and
one db.t2.medium instance for service-based. The cost for instance-based and container-
based is $146.40, and the cost for service-based is $118.60. In the second experiment, we

use m4.2xlarge instance for instance-based and container-based and use one t2.xlarge, one
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Table 6.4: A stress test performance comparison of three cloud-based designs

Instance-based | Service-based | Docker-based
SRSP (s) - 1st 13.27s 12.34s 12.22s
SRSP (s) - 2nd 10.87s 10.26s 10.63s

db.t2.large, and one t2.medium instance for service-based. The cost for instance-based and
container-based is $292.80, and the cost for service-based is $271.59. The stress test ex-
periment results are shown in Table [6.4, In the first experiment, the docker-based DL
performs best. In the second experiment, we increased the instance size of the Solr server
and database in the service-based DL; we increased the instance size of both instance-based
DL and container-based DL and allocated more compute resource for the Solr server and
database in the container-based DL. The result shows that the service-based DL performs

best and with the lowest cost.

6.5.4 Ensure efficiency using cloud storage

We measure the cloud computing benefits we can get using cloud storage and CDN (AWS
CloudFront). We measure the response time for a static Web page and the download time
for binary files. The experiment design is as follows: We create seven clients from seven
locations around the world and measure the DL response time, one from Ensemble DL,

located in Virginia, one from the cloud storage (AWS S3), and one from CDN.

According to the results shown in Table[6.5]and Table[6.6, we can see that CDN has the best
response time, followed by AWS S3, while the local server performs least well. Some locations
achieve response times similar to the local server. We can conclude that using CDN achieves
better performance. Besides response time, files stored using the cloud storage approaches
will receive multiple backups, file integrity, and stable network access — that we are not

able to get from the local infrastructure. Moreover, cloud storage such as AWS S3 provides
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Location Ensemble (VA) | S3 static website | CDN

Asia Pacific (Tokyo) 0.809s 0.551s | 0.028s

US East (Virginia) 0.145s 0.045s | 0.016s

US West (California) 0.386s 0.319s | 0.020s

Canada (Central) 0.188s 0.103s | 0.039s

EU (London) 0.408s 0.370s | 0.221s

South America (Sao Paulo) 0.610s 0.506s | 0.016s

Texas 0.271s 0.213s | 0.055s

Table 6.6: File download time from different locations

Location Ensemble (VA) | S3 / Transfer Acceleration | CDN
Asia Pacific (Tokyo) 2.674s 2.636s / 1.522s | 0.057s
US East (Virginia) 0.132s 0.075s / 0.130s | 0.038s
US West (California) 2.104s 1.842s / 0.368s | 0.045s
Canada (Central) 0.351s 0.435s / 0.204s | 0.094s
EU (London) 3.163s 2.367s / 0.727s | 0.524s
South America (Sao Paulo) 1.499s 1.495s / 0.529s | 0.045s
Texas 0.609s 0.795s / 0.486s | 0.098s
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unlimited storage, and thus one is not concerned about the shortage of storage space and the
need to acquire a new disk within a time limit. Another benefit is that AWS S3 integrates
with its own service which can archive data into AWS Glacier. Thus, we can store our
infrequently accessed files into that service to save costs, and when we need a file, we can
simply request it from the service. In AWS S3, you can configure CDN to get your binary
files from AWS S3 and distribute them to the CDN edge locations that are near your users.

Using this method we can ensure that the user can select retrieval content efficiently.

6.5.5 Cloud-based design to ensure reliability

Cloud computing services provide many features that we can use to ensure the reliability of
the DL. We focus on system reliability and content reliability. The system reliability means
that the DL is always running and responding to the user request. The content reliability
is to ensure that files stored in the DL are always accessible and the content is durable and

unchanged.

To avoid DL downtime and provide uninterrupted DL services, a system with high availability
is needed. Our cloud-based design uses AWS to achieve high availability using Elastic Load
Balancing (ELB) to avoid a single point of failure. Under this design, multiple instances
are attached to the ELB and receive the clients’ requests. If any of the instances crashes,
the ELB will direct the clients’ requests to other instances, terminate the crashed instance,
provision a new instance, and attach the newly created instance to the ELB. We can assign

the instances to be provisioned in different regions for disaster recovery.

We can utilize cloud storage to ensure content reliability in the DL. Cloud storage provides
multiple backups, stores files in multiple facilities, and regularly verifies the integrity of the

data using checksums; it is ideal for this purpose.

In order to enable a DL with cloud storage capability, our migration approach is to develop

a mechanism that can move files from local disk storage to cloud storage. After the DL
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Table 6.7: The file upload performance comparison between local and cloud storage

Location Upload file to local DL (VA) | Upload file to S3
US West (California) 17.36s 30.16s
Asia Pacific (Tokyo) 58.87s 61.30s
EU (London) 33.00s 46.64s
Canada (Central) 8.77s 18.55s
South America (Sao Paulo) 33.12s 39.02s

is integrated with the cloud storage, when the user uploads files to the DL, these files will
be uploaded to the cloud storage and managed by cloud storage for subsequent operations.
The DL only needs to store the file metadata information, such as access URL, file size,
content type, etc. In order to verify this approach, we developed an open source library [34]
to enable a DL to store the files into the cloud storage and measure the performance of the
file upload. Table [6.7] shows that it takes more time to upload the file to the cloud storage.
That is because the file is first uploaded to the local storage of the DL, then moved to the
cloud storage. However, after the file is uploaded to the cloud, we ensure the efficiency as

shown in Table [6.6] as well as reliability.

The cost of the cloud storage is dependent on the size of the files stored in the cloud storage
and the data transfer out of the cloud storage. It is suitable for a DL to adopt cloud storage
since many DLs do not have high frequency downloading available. Moreover, cloud storage
provides more options to store archived files. For example AWS provides Amazon Glacier

with extremely low-cost storage service as storage for data archiving.

We conclude with our final design that ensures all of the DL service qualities, in Figure [6.5]
This design ensures that there is no single point of failure, is able to scale by DL service

level, and uses tailored cloud storage to manage files.
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Cloud Storage
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Cloud Storage
(Glacier)

Figure 6.5: The service-based DL with cloud storage design

6.6 Summary

In this chapter, we studied different cloud-based architecture designs to ensure efficiency
and reliability in a DL. We consider a large archive, managing only metadata, and long-term
operations, to design the cloud-based architecture. We used an on-premise DL — Ensemble
portal — as our test bed and migrated it into cloud-based DLs using different design ap-
proaches. We compared the performance of these designs and our experiment results show
that the performance of the cloud-based DL is improved compared to the on-premise DL.

We included advantages from the cloud computing services that help ensure DL efficiency
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and reliability.

We proposed three types of cloud-based designs, which are instance-based, service-based,
and Docker-based. We list the benefits that are brought by the cloud computing services
and describe the migration effort to transition an on-premise DL to the cloud-based DL
in each design. Among these three different designs, the service-based is the most flexible,
has moderate migration effort, and has better performance with the lowest cost. Moreover,
we developed an open source library to manage files between the repository and the cloud
storage. Our results show that file download time has greatly improved. Finally, we presented

a cloud-based design that ensures the efficiency and reliability of the DL.

We propose that this research work can be a starting point for future DL development that
ensures the quality of services in a DL. Moreover, a new economic model to build DLs
could be developed by adopting cloud computing in the future. This can help solve one of
the challenges of building an effective Digital Library as listed by the Library of Congress:

Develop economic models to support national digital libraries.



Chapter 7

Conclusion and future directions

In this chapter, we summarize our contributions in this dissertation and conclude by describ-

ing future research directions.

7.1 Conclusion

In this dissertation, we presented our work to address both internal and external qualities
of an educational DL. The internal qualities include repository and collection completeness
and catalog consistency. The external qualities include service efficiency, reliability, and
scalability. To achieve repository and collection completeness, we proposed a systematic
approach to acquire educational resources in computing from Web 2.0. To achieve catalog
consistency, we used the ACM CCS as our classification system and developed a transfer
learning application to categorize resources in the DL. Our proposed cloud-based approaches
not only ensured efficiency, reliability, and scalability but also brought the cloud computing

advantages into a DL.

There are several contributions from this research work:

1. We established a collection aggregation framework that can acquire new educational

116
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video and presentation slide records in computing topics from YouTube and SlideShare

into the DL. See Chapter

2. We built two classifier trees for labeling records from YouTube and SlideShare with

ACM CCS using our proposed transfer learning method. See Section [5.5]

3. We identified issues in the current ACM DL dataset and described how we addressed

these issues to train classifiers with better performance. See Chapter [3|

4. Our MTurk studies showed that we can use MTurk to evaluate the performance of the

classifiers with reasonable cost and acquire results efficiently. See Section [5.4]

5. We proposed several cloud-based designs that address key DL service qualities using
AWS. The performance of the cloud-based DL outperforms that of the local environ-
ment DL. See Chapter [6]

7.2 Future directions

There are several potential research directions that can be derived from the current work.

1. We can report our findings on the ACM dataset to ACM and potentially work with
them to classify future articles, as well as current articles which have no CCS labels.

We estimate there are over a million articles that might benefit from such an effort.

2. We can put the SlideShare and YouTube record addition process into production op-
eration in Ensemble, adding large numbers of records, using crowdsourcing to enhance
the transfer learning, and have incremental updating from those Web 2.0 sites as new

resources are added.

3. We can extend our proposed methods to acquire education resources from other Web
2.0 sites, such as Vimeo, the Khan Academy, Google Computer Science Education,

ete.
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4. We can use our proposed method to classify existing collection records in Ensemble.

5. We can use different “oracles” for active learning; instead of using MTurk, we can
implement a rewards system, like reputation and points in StackOverflow or Quora, in

the DL, and ask our users to perform similar tasks as what we did in MTurk.

6. We can explore other cloud computing providers and compare different cloud-based

designs to ensure the long-term operation of the DL, with high quality services.

Finally, we plan to publish and disseminate our results further, extending the set of confer-

ence and journal papers already published that relate to this dissertation.
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Appendix A

ACM Database Schema

The SQL statements below describe the schema of the ACM database used in this disserta-

tion. I devised this schema based on the metadata format for the data provided by ACM.
Table of ACM CCS
CREATE TABLE ccs (

cecsname varchar(300) NOT NULL,
cesid varchar(250) NOT NULL,
PRIMARY KEY (ccsid)

)
Table of ACM Papers
CREATE TABLE papers (

sid int(11) NOT NULL,

id varchar(250) NOT NULL,
concept_id varchar(250) NOT NULL,
concept_desc varchar(500) NOT NULL,
cite int(11) NOT NULL,
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PRIMARY KEY (sid)



Appendix B

Crawler Database Schema

The SQL statements below describe the schema of the YouTube and SlideShare databases
used in this dissertation. I devised this schema based on the YouTube API JSON-C response
[4] and SlideShare API XML response [3].

Table of YouTube
CREATE TABLE YouTube (

yid varchar(150) NOT NULL,

url varchar(500) NOT NULL,

embedurl varchar(500) DEFAULT NULL,
likes int(11) DEFAULT NULL,

author varchar(100) DEFAULT NULL,
title varchar(500) NOT NULL,

duration varchar(100) DEFAULT NULL,
rating float DEFAULT NULL,

views int(11) DEFAULT NULL,

dislikes int(11) DEFAULT NULL,
category varchar(400) DEFAULT NULL,
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)

thumbnail varchar(200) DEFAULT NULL,
published varchar(100) DEFAULT NULL,
description text,

keywords varchar(500) DEFAULT NULL,
length int(11) NOT NULL,

comments int(11) DEFAULT NULL,
PRIMARY KEY (yid)

Table of SlideShare

CREATE TABLE slideshare (

sid varchar(150) NOT NULL,

title varchar(150) NOT NULL,
description text NOT NULL,
username varchar(150) NOT NULL,
url varchar(150) NOT NULL,
embedurl text NOT NULL,
createdate varchar(50) NOT NULL,
language varchar(50) NOT NULL,
format varchar(50) NOT NULL,

SlideshowEmbedUrl varchar(500) NOT NULL,

tags varchar(500) NOT NULL,
downloads int(11) NOT NULL,

views int(11) NOT NULL,

favorites int(11) NOT NULL,

pages int(11) NOT NULL,
relatedslides varchar(200) NOT NULL,
PRIMARY KEY (sid)
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)

Table of YouTube Playlist
CREATE TABLE playlist (

pid varchar(250) NOT NULL,

url varchar(500) NOT NULL,

title varchar(500) NOT NULL,

author varchar(200) NOT NULL,

description text NOT NULL,

checked int(11) NOT NULL DEFAULT 0 COMMENT “video metadata down-
loads”,

PRIMARY KEY (pid)



Appendix C

IRB

We received approval from the Virginia Tech Institutional Review Board for conducting the

MTurk experiment on August 26, 2016. See approval letter on the next page.
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ITI V. 1 i Ted'l Office of Research Compliance
W VIIZINIia

Institutional Review Board

North End Center, Suite 4120, Virginia Tech
300 Turner Street NW

Blacksburg, Virginia 24061

540/231-4606 Fax 540/231-0959

email irb@vt.edu

website http://www.irb.vt.edu

MEMORANDUM

DATE: August 26, 2016

TO: Edward Fox, Yinlin Chen

FROM: \Z/gg%rya Tech Institutional Review Board (FWAO00000572, expires January 29,
PROTOCOL TITLE: Ensemble MTurk Evaluation

IRB NUMBER: 15-387

Effective August 26, 2016, the Virginia Tech Institution Review Board (IRB) Chair, David M Moore,
approved the Amendment request for the above-mentioned research protocol.

This approval provides permission to begin the human subject activities outlined in the IRB-approved
protocol and supporting documents.

Plans to deviate from the approved protocol and/or supporting documents must be submitted to the
IRB as an amendment request and approved by the IRB prior to the implementation of any changes,
regardless of how minor, except where necessary to eliminate apparent immediate hazards to the
subjects. Report within 5 business days to the IRB any injuries or other unanticipated or adverse
events involving risks or harms to human research subjects or others.

All investigators (listed above) are required to comply with the researcher requirements outlined at:

http://www.irb.vt.edu/pages/responsibilities.htm
(Please review responsibilities before the commencement of your research.)

PROTOCOL INFORMATION:

Approved As: Exempt, under 45 CFR 46.110 category(ies) 2
Protocol Approval Date: July 14, 2015
Protocol Expiration Date: N/A

Continuing Review Due Date*: N/A

FEDERALLY FUNDED RESEARCH REQUIREMENTS:

Per federal regulations, 45 CFR 46.103(f), the IRB is required to compare all federally funded grant
proposals/work statements to the IRB protocol(s) which cover the human research activities included
in the proposal / work statement before funds are released. Note that this requirement does not apply
to Exempt and Interim IRB protocols, or grants for which VT is not the primary awardee.

The table on the following page indicates whether grant proposals are related to this IRB protocol, and
which of the listed proposals, if any, have been compared to this IRB protocol, if required.

Invent the Future

YIRGINIA POLYTECHKHNIC INSTITUTYE AND STATE UNIVERSITY
An equal opportunity, affirmative action inshitution
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