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(ABSTRACT) 

The relationship among role strain, coping, and stress 

was quantitatively assessed using responses from 190 

dual-career husbands and wives. Cluster analysis of stress 

scores resulted in the adoption of a six-cluster solution. 

MANOVA on role strain confirmed a significant effect by 

Cluster, F(lS,455)=8.92, p=.001. Post hoc analyses 

indicated that Cluster VI had significantly lower scores 

from all other clusters on all three role categories: 

marital, professional, and parental. Cluster I had 

significantly higher scores than Cluster v and VI on all 

three role strain categories. MANOVA on coping strategies 

confirmed a significant effect by Cluster, F(35,709)=1.95, 

p=.001. Although individuals in this sample reported low to 

moderate strain and stress, slgnif icant variation existed 

within the sample. Individuals experiencing the lowest 

strain and stress employed two coping responses most often, 

Delegating Responsibility and Cognitive Restructuring. The 

results are explained with regard to stage of career and 

family development and child care concerns. 
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Dual-career Families 

one of the more frequently mentioned characteristics of 

dual-career families is the high degree of stress inherent 

in the lifestyle (Bebbington, 1973; Price-Bonham & Murphy, 

1980; Rapoport & Rapoport, 1971, 1976; Skinner, 1980). Yet, 

no systematic approach has been adopted to define or assess 

the process by which individuals i~ dual-career families 

adapt to the normative life strains empirically identified 

as tension producing (Epstein, 1971; Heckman, Bryson, & 

Bryson, 1977; Holmstrom, 1973; Rapoport & Rapoport, 1971, 

1976). The present study describes this adaptive process as 

involving a source (role strain), mediators (coping 

responses), and outcomes (stress). Although aspects of role 

strain, coping, and stress have been investigated 

independently (Bebbington, 1973; Bird & Bird, 1986, Bird & 

Ford, 1985; Epstein, 1971; Heckman, et al., 1977; Holahan & 

Gilbert, 1979; Holmstrom, 1973; Johnson & Johnson, 1977; 

Paloma, 1972; Rapoport & Rapoport, 1971, 1976), no prior 

research has examined the relationships among them in 

dual-career families. 

Theoretical Background 

For this research the source of stress is role strain, 

the difficulty experienced as a result of fulfilling the 

simultaneous demands and expectations of multiple roles 

(Goode, 1973; Sieber, 1974). Behavioral and cognitive 

coping responses are assumed to be mediators between role 

strain and resultant stress; serving to prevent, avoid, or 
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control emotional distress. stress is conceptualized as an 

adaptational outcome equivalent to the emotional tensions 

existing after coping responses have been used to mediate 

role strain. 

Hill's (1949,1965) ABCX formulation has been the 

foundational model for family stress research (Walker, 

1985). The components of the model include: the hardships 

of the situation or the event itself (A), family resources 

(B), and the family's definition of the event (C), as 

determinants of the crisis (X). 

The process of adaptation to normative life strains 

among men and women in dual-career families is not easily 

accommodated by this model. The hardships of the lifestyle 

are continuous, undramatic strains, not events. Recent 

studies on stress and coping have challenged the domination 

of the event approach to the study of stress, providing 

support for chronic strains (Billings & Moos, 1984) and 

daily hassles (Kanner, Coyne, Shaefer, & Lazarus, 1981) as 

better predictors of psychological symptoms than life 

events. In the dual-career lifestyle strain is constant 

rather than an occurrence which upsets a homeostatic state 

and produces disorganization. rt is further differentiated 

from a crisis event in that the choice of the stressful 

lifestyle is usually deliberate (Bebbington, 1973; Rapoport 

& Rapoport, 1971, 1976). 
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contrary to the Hill model which views B (family 

resources) and c (definition of event) as separate 

conceptual components, in this research coping is viewed as 

comprising both resources and responses. Pearlin and 

Schooler (1978) refer to resources as those personal 

characteristics (e.g., self- esteem, mastery) upon which 

individuals rely to help the~ meet role demands and 

expectations. Coping responses, behavioral and cognitive, 

serve to prevent, avoid, or control emotional distress 

(Pearlin & Schooler, 1978). Many theorists consider Hill's 

(C) factor, familyts perception of the seriousness of the 

event to be a cognitive coping response (Lazarus, 1966; 

Pearlin & Schooler, 1978; Reiss & Oliveri, 1980). 

Hill's model combines A, B, and C to determine X, the 

crisis. Since the strains among dual-career families have 

been conceptualized as continuous, the outcome is more 

likely to result in symptoms of stress rather than crisis. 

In an effort to clarify the ABCX model, McCubbin and 

Patterson (1983) addressed this issue and included (d) the 

resulting stress, in their discussion. Although stress, a 

demand-capability imbalance, is distinguished from crisis, 

the inabil~ty of the family to restore stability, stress as 

an outcome is not included in the Double ABCX model. The 

model remains an event-initiated process resulting in 

crisis. 
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Previous Literature 

The literature reviewed focuses on studies that 

utilized samples identified as dual-career whose description 

of respondents was similar to that of the present research. 

For this study, dual-career families are defined as those in 

which both husband and wife pursue careers and at the same 

time establish a family life with at least one child. 

Career refers to those occupations which are highly salient 

personally, have a developmental sequence, and require a 

high degree of commitment (Rapoport & Rapoport, 1969, 1976, 

1978). 

Role Strain 

Role strain results from fulfilling the simultaneous 

demands and expectations of multiple roles (Goode, 1973; 

Sieber, 1974). The origin of the demands and expectations 

has been used to classify role strain. Demands which 

originate as a result of conflict between the family and 

other societal institutions have been categorized as 

external. Expectations which arise within the family have 

been classified as internal (Bebbington, 1973; Holmstrom, 

1973; Rapoport & Rapoport, 1971, 1976; Skinner, 1980). 

Although role strain has been described in a variety of 

ways in previous literature on dual-career families, all 

classifications stem from the benchmark work published by 

the Rapoports (1971). Role overload was the first of the 

strains they described. Overload occurred when each spouse 

4 
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lacked time and energy to effectively manage all 

responsibilities. Domestic tasks were typically handled as 

overtime. A second strain concerning personal identity and 

self-esteem resulted from discontinuities between early 

gender-role socialization and current wishes or practices. 

Difficulties referred to as role-cycling arose when 

individual career cycles did not mesh with one another or 

with the developmental cycle of the family. These three 

strains: overload, identity, and role-cycling, have been 

categorized as internal strains (Bebbington, 1973; Rapoport 

& Rapoport, 1971, 1976). In a review of literature on 

strain experienced in dual-career families, Skinner (1980) 

expanded the Rapoports' (1971) original delineation to 

include family characteristics which referred to the 

difficulty of childrearing without extended support systems. 

The Rapoports (1971,1976) also described strains 

between the family and other social institutions. Normative 

sanctions or dilemmas referred to discrepancies between 

one's personal norms and the prevailing social norms about 

appropriate role behavior. Problems in developing and 

maintaining social networks were another strain. These 

strains, social network and normative sanctions, along with 

the constraints of the occupational structure (Holmstrom, 

1973), were categorized as external (Skinner, 1980}. 

The first decade of dual-career family research was 

primarily descriptive in nature (Holmstrom, 1973; Rapoport & 
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Rapoport, 1971, 1976). Only a few studies attempted to 

quantitatively assess role strain, also referred to as role 

conflict (Bird & Ford, 1985; Gilbert, Holahan, & Manning, 

1981; Heckman, et al., 1977; Holahan & Gilbert, 1979). 

Heckman and associates (1977) classified role strain into 

four categories, the largest of which was labeled career 

versus family conflicts. The following major themes 

identified this category: 1) restricted job mobility, 2) 

time and energy demands and lack of leisure time, 3) family 

versus job demands, 4) role conflicts, 5) feelings of 

competition and resentment, and 6) bringing problems home. 

Bird and Ford (1985) investigated the sources of role 

strain among dual-career couples. Among husbands, two 

variables contributed significantly to role strain scores: 

age of youngest child and degree to which child care tasks 

were equally shared. The two statistically significant 

predictors among wives were number of children and salience 

of the parental role. Role strain was found to be 

significantly higher for wives than for husbands. 

Internal and external strain has also been measured by 

role category. Research indicates that conflicts between 

professional and parental roles are especially stressful for 

mothers (Heckman, et al., 1977; Holahan & Gilbert, 1979; 

Johnson & Johnson, 1977). For example, Holahan & Gilbert 

(1979) investigated the conflict between four major roles: 

professional, spouse, parent, and self. The greatest 



Dual-career Families 

7 

conflict appeared on the professional vs. self scale. Among 

the parent group, this conflict was matched by that of 

professional vs. parent and parent vs. self. 

In a similar study, Gilbert, Holahan, and Manning 

(1981) assessed role conflict between professional and 

maternal roles. Elements of the roles were rated similarly 

by the 22 female parents. The content and focus of 

open-ended responses, however, consistently described 

demands and expectations of the maternal role, and not those 

of the professional role. 

In summary, role strain originates as an expectation 

from within oneself, from another individual or group, or as 

a conflict between two roles of similar importance. The 

strains which emanate from outside the family or between it 

and other institutions have been categorized as external. 

Strains which originate within the family have been 

classified as internal (Bebbington, 1973; Holmstrom, 1973; 

Rapoport & Rapoport, 1971, 1976; Skinner, 1980). Role 

strain has also been assessed by role category. Several 

studies have reported higher role strain among wives than 

husbands (Bird & Ford, 1985; Epstein, 1971; Heckman, et al., 

1977), and greater role strain in the maternal role or 

between it and other roles (Gilbert, et al., 1981; Johnson & 

Johnson, 1977). 

The present study builds on the theoretical framework 

established by earlier researchers. It expands the 
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quantitative assessment of role strain by measuring internal 

and external strain among men and women by role category: 

marital, professional, and parental. 

Coping Responses 

Coping is defined as any response to role strain which 

functions to prevent, avoid, tolerate, or minimize external 

and internal demands and conflicts among them (Folkman & 

Lazarus, 1980; Pearlin & Schooler, 1978). For example, 

several specific coping responses have been found to 

mediate role overload among dual-career men and women: 

organization, reapportioning tasks, hiring outside help, 

delegating responsibility, and lowering standards (Bird, 

Bird, & Scruggs, 1983; Johnson & Johnson, 1977; Rapoport & 

Rapoport, 1971, 1976). The pressures which result from 

role-cycling have been handled by establishing careers 

before beginning families, and limiting career aspirations 

(Rapoport & Rapoport, 1971, 1976). The dilemmas of identity 

and self-esteem have been managed through compromise, 

compartmentalization, and establishment of role priorities 

(Bird, et al., 1983; Johnson & Johnson, 1977; Paloma, 1972). 

In response to the strains of parenting, women have 

generally subordinated their careers to those of their 

husbands in order to accommodate child rearing needs 

(Epstein, 1971; Holmstrom, 1973; Heckman, et al., 1977; 

Poloma, 1972). More recent studies indicate, however, that 

men are assuming more responsibility for child care than in 
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the past (Bird & Bird, 1986; Gaddy, Glass, & Arnkoff, 1983). 

Coping mechanisms utilized in response to the external 

strains of normative sanctions include cultivation of 

friendships with other dual-career families, emphasis on the 

positive, minimal interaction with relatives, and 

maintaining a sense of humor (Johnson & Johnson, 1977; 

Poloma, 1972; Rapoport & Rapoport, 1971, 1976). 

Coping responses have been categorized according to 

function: 1) those that change the situation, 2) those that 

control the meaning of the situation, and 3) those which 

manage stress symptoms (Folkman & Lazarus, 1980; Moos & 

Billings, 1982; Pearlin & Schooler, 1978). The present 

study focuses on the first two types. Category one includes 

such strategies as seeking information and advice, 

negotiation, and compromise (Moos & Billings, 1982). 

These strategies have been considered the most direct and 

effective in dealing with the source of the problem (Pearlin 

& Schooler, 1978). Strategies which are less effective, but 

more commonly used, are included in category two. 

They include selective ignoring, positive comparison, and 

cognitive redefinition--accepting the reality of the 

situation, but restructuring it to find something positive 

(Moos & Billings, 1982). 

Two studies have found that men in dual-career families 

use different coping strategies than women (Bird, et al., 

1983; Johnson & Johnson, 1977). Use of some strategies, 
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i.e., organization, prioritizing, compromise, have been 

reported as significantly higher among wives than husbands 

(Bird & Bird, 1986; Bird, et al., 1983). 

Although not specifically designed to assess 

dual-career coping strategies, Skinner and Mccubbin (1982) 

developed the Dual-Employed Coping ~cales (DECS) to measure 

coping behaviors in families where both spouses were 

employed in a job (versus a career). Four scales were 

reported: 1) maintaining, restructuring, and strengthening 

the family system; 2) procurement of support to maintain 

family roles; 3) modifying roles and standards to maintain a 

work/family balance; and 4) maintaining a positive 

perspective on the lifestyle and reducing tensions and 

strains. Results of assessing coping strategies with 

DECS among dual-career families have not been reported. The 

present study seeks to integrate the findings of previous 

dual-career studies with relevant coping literature in order 

to assess strategies used by women and men in dual-career 

families. 

Stress 

In much of the dual-career research it is not always 

clear whether the researcher refers to the source of the 

problem (stressor) or the result (stress). For example, the 

Rapoports (1971), used the term stress interchangeably with 

strain to indicate both the source of pressure as well as 

the result; stress mentioned as a result or outcome included 
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guilt, exhaustion, and anxiety. In a reexamination of the 

Rapoport data, Bebbington (1973) noted that the terms 

"stress" and "strain" are not synonymous, defining stress as 

the general response of an individual, or a system 

undergoing strain which is source specific. Bebbington 

hypothesized that maintaining the dual-career lifestyle 

depends on the acceptance of stress from a range of sources. 

In this study stress is conceptualized as a result or 

outcome equivalent to the emotional tensions existing after 

coping responses have been used to mediate role strain. 

Johnson and Johnson (1977) reported that role strain, 

which was greatest in the maternal role, resulted in 

feelings of fatigue, emotional depletion, guilt, and being 

overwhelmed. Gilbert et al. (1981) investigated coping 

strategies for dealing with conflict between professional 

and maternal roles of women in dual-career families. 

Strategies were coded as role redefinition or role 

expansion. The group of mothers who attempted to redefine 

their roles rather than expand them, reported guilt feelings 

from perceived neglect of the maternal role. 

Although Pearlin & Schooler (1978) did not specifically 

investigate dual-career families, they did investigate the 

efficacy of coping responses to continuous, undramatic 

strains which emerged from four social roles: spouse, 

economic manager, parent, and worker. Their indicator of 

stress was the reported experience of emotional upset--
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being unhappy, bothered or upset, frustrated, tense, 

worried, neglected, relaxed, bored, and contented. In 

addition to the above items, parental stress included being 

emotionally worn out and unsure of self. 

Although stress is a prominent feature of the 

dual-career literature reviewed, most studies have relied on 

descriptive data, and some h9ve confused the source with the 

outcome when describing adaptive responses. None of the 

reviewed studies attempted to measure stress quantitatively. 

The present study adds to the literature by quantitatively 

assessing role-specific stress. 

Although prior research has investigated role strain, 

coping, and stress, the relationship among these variables 

has not been previously examined among dual-career husbands 

and wives. No quantitative assessment of stress among 

dual-career families has been reported. This study 

quantitatively assesses stress by role category, extends the 

measurement of role strain, and incorporates coping 

responses identified as effective from previous literature. 

Methods 

Subjects 

The d~ta used in this study were collected from a 

purposive sample of 276 dual-career couples, 552 spouses, 

drawn from the Roanoke and New River Valley areas of 

Virginia in 1986. Initial contacts were made through 

professional organizations and personal networks. 

12 
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Individuals who were contacted initially provided the names 

of other dual-career couples. 

Each dual-career couple on the mailing list was sent 

two questionnaires, one each for husband and wife, along 

with a cover letter explaining the purpose of the study and 

requesting their participation. Responses were received 

from 386 individuals, representing a return rate of 70% 

after three follow-up contacts. Because the purpose of the 

research was to study strain and stress by role category 

(marital, professional, and parental), only responses from 

those 190 parents, 95 couples, who were employed full time 

in careers and had at least one child living at home were 

used for the present study. 

Thirty-four percent of the husbands and wives were 

between the ages of 26 and 36; fifty-two percent were 

between the ages of 37 and 46; the mean age was 40 years for 

husbands and 38 years for wives. A majority of the couples 

had been married more than 8 years; mean length of marriage 

was 13 years. 

The average number of children in these families was 

two. Thirty percent of the couples had 1 child, 55% had 2 

children, and 12% had 3 children. Fifty-one percent of the 

parents had a youngest child aged 1 through 5 years, 28% had 

a youngest child aged 6 through 12 years, and 18% had a 

youngest child aged 13 through 18. 
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Both spouses were engaged in professional-managerial 

occupations. Twenty-five percent of the wives had earned a 

doctoral degree or equivalent, 39% had a master's degree, 

and 33% had a bachelor's degree. Of the husbands, 36% had 

earned a doctorate or equivalent, 28% had a master's, and 

31% had a bachelor's. 

Men had been in their present position an average of 

8 years. Women had been employed an average of 6 years in 

their present position. Forty percent of the wives and 57% 

of the husbands reported an individual income of between 

$20,000 and $40,000. Median family income was between 

$55,000 and $60,000. 

Measurement 

A survey instrument was constructed to include the 

three areas of investigation: strain, coping, and stress. A 

7-point Likert-type scale was used on all items; response 

choices ranged from 1 to 7, "strongly disagree" to "strongly 

agree". 

Role strain was assessed by the extent of agreement 

with 22 items designed to determine the experienced 

difficulty in meeting role expectations of spouse, 

professional, and parent (Bird & Ford, 1985). The internal 

consistency (coefficient alpha) of these items was 0.67, 

0.60, and 0.66 respectively. The questionnaire included 

items similar to the following: "My relationship with my 

husband has suffered because we have so little time 
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together." Coding was reversed on relevant items so that all 

items were coded from low to high role strain. 

Coping items were adapted from the Dual-Employed Coping 

Scales (DECS) (Skinner & Mccubbin, 1982) and from other 

studies concerned with dual-career coping strategies (Bird & 

Bird, 1986; Bird, et al., 1983; Paloma, 1972; Rapoport & 

Rapoport, 1971, 1976). The instrument included such coping 

responses as "ignoring criticism about parents who both 

work". Ratings on the 44 coping items were subjected to 

principal-components factor analysis with varimax rotation. 

The intent of this procedure was data reduction. Only items 

loading .40 and above were retained. The first three items 

of each of the seven identified factors are presented in the 

Appendix. 

Psychological stress items were derived from a.review 

of the literature (Bebbington, 1973; Gilbert, et al., 1981; 

Johnson & Johnson, 1977; Rapoport & Rapoport, 1971, 1976). 

Twelve items assessed stress in each of the three role 

categories. The internal consistency (coefficient alpha) of 

these items was 0.87, 0.87, and 0.90 respectively. The 

instrument contained items similar to the following: "In 

general, when I think of myself as a parent, I feel guilty". 

Data Analysis 

Analyses were conducted in three phases. In the first 

phase, groups of respondents with similar scores on measures 

of stress were identified by submitting stress scores to a 

15 
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hierarchical cluster-analytic procedure with iterative 

relocation (SAS Institute Inc., 1985). In the second phase, 

multivariate analyses of variance were used to differentiate 

among clusters on the three dependent measures of role 

strain. Finally, multivariate analyses of variance were 

used to differentiate among clusters on use of coping 

responses. 

Results 

Cluster analysis resulted in the adoption of a 

six-cluster solution. Group means on the three stress role 

categories and respective cluster sizes are shown in Table 

1. Based on deviation from the sample mean for marital, 

professional, and parental stress, the six clusters were 

labeled high (H), medium (M), or low (L) in each role stress 

category. 

Table 1 about here 

Multivariate analyses of variance on strain confirmed a 

significant effect by cluster, F(l5,455)=8.92, p=.001. 

Univariate tests showed that the groups differed on each of 

the three dependent variables: marital strain, 

F(5,172)=15.72, p=.001; professional strain, F(5,172)=20.23, 

p=.001; and parental strain, F(S,172)=17.19, p=.001. Tukey 

HSD comparisons between groups on each of the three 

dependent variables are indicated in Tables 2. An 
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examination of the means indicates that Cluster VI has 

significantly lower scores than all other clusters on 

marital, professional, and parental strain. Cluster I has 

significantly higher scores than Cluster V and VI on each of 

the three role strain categories. 

Table 2 about here 

Multivariate analyses of variance on coping response 

factors confirmed a significant effect by cluster, 

F(35,709)=1.95, p=.001. Univariate tests indicated 

differences between clusters on three of the seven coping 

factors: Cognitive Restructuring, F (5,179)=4.31, p=.002; 

Separating Work and Family, F(5,179)=2.89, p=.016; and 

Avoiding Responsibility, F(5,179)=2.85, p=.017. Tukey HSD 

comparisons among clusters on the three coping factors are 

indicated in Table 3. An examination of the means indicates 

that Cluster VI has significantly higher scores than Cluster 

I and II on Cognitive Restructuring. Cluster I has 

significantly higher scores on Avoiding Responsibility than 

Clusters V and VI. Cluster I has significantly higher 

scores on Separating Work and Family than does Cluster III. 

Table 3 about here 

17 
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Discussion and Conclusion 

In general, this sample of dual-career wives and 

husbands reported moderate levels of strain and stress (See 

Table 1.). Although all coping strategies were used to some 

degree, Delegating Responsibility was employed most often. 

This factor incorporates a child rearing attitude which 

views children as partners in family responsibility. 

Rapoport and Rapoport (1971,1976) found that independence 

and self-reliance are highly valued in dual-career families. 

Children are encouraged to be self-sufficient as well as to 

contribute to household chores. Rather than attempt to meet 

all role demands, adult dual-career family members delegate 

responsibility to others. Although significant differences 

were not found among the clusters regarding use of this 

factor, it is noteworthy that clusters in general reported 

higher use of this coping strategy than any other. Avoiding 

Responsibility was the least used strategy. This is 

consistent with high personal standards as well as rigorous 

professional expectations of dual-career husbands and wives. 

Responsibilities may be delegated or limited, but typically 

are not avoided (Bird & Bird, 1986; Kanter, 1977). 

Among the clusters considerable variation exists in 

perception of strain, utilization of coping responses, and 

resultant stress. The remainder of this discussion will 

focus on the most frequently observed differences, those 

between Clusters I and VI. When clusters were labeled 
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according to group mean scores on the three categories of 

psychological stress (marital, professional, and parental), 

Clusters VI and I were the only groups to be labeled low and 

high respectively, across all three categories. Cluster VI 

also reported slgnif icantly lower levels of strain in all 

three role categories. Cluster I, which reported the 

highest stress scores, also had significantly higher role 

strain scores than Clusters V and VI, the clusters reporting 

the lowest stress scores. Clusters I and VI, then, are 

noteworthy in their opposite scoring on role strain and 

stress. 

Although no significant differences on demographic 

variables were found between Cluster I and VI, examination 

of demographic characteristics provides clues to reported 

differences in strain and stress. Individuals in Cluster VI 

are members of established families; at a mean age of 42, 

they have been married an average of 14 years. They have an 

average of two children, the youngest of whom is a 

middle-years child. High career importance was reported as 

well as the highest (among other clusters) number of years 

employed in their present position. Fifty-three percent of 

the individuals in Cluster VI reported a family income 

between $70,000 and $90,000 or above. 

In contrast, members of Cluster I are in the stage of 

the family life cycle where stress ls reportedly highest, 

young parents with two or more children under 6 years old 
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(Skinner, 1980). Seventy-four percent of these parents are 

between 31 and 40 years old, having been married an average 

of 11 years. The majority have at least two children, the 

youngest under 6. Fifty-four percent of the individuals in 

Cluster I reported a family income between $60,000 and 

$90,000 or above. 

When Clusters I and VI are compared, three demographic 

characteristics are of particular interest: age of youngest 

child, years in present position, and family income. 

Although financial resources can certainly be used to 

minimize pressures, it would appear that child care concerns 

and career demands are critical factors contributing to 

cluster uniqueness. Dual-career women and men are likely to 

experience the greatest strain and stress during that stage 

of the family life cycle when children are under 6, a time 

when children are most demanding of and dependent on adults 

for fulfillment of needs. 

Childrearing concerns were cited as the major source of 

role strain in past studies, especially for mothers (Bird & 

Ford, 1985; Gilbert, et al., 1981; Johnson & Johnson, 1977; 

Rapoport & Rapoport, 1971). Although financial resources 

can be used to meet children's physical needs, guilt and 

anxiety may result from a perceived failure to meet 

emotional needs. Gilbert et al., (1981) commented on 

dual-career mothers who may have cognitively resolved 

conflict between the professional and parental role, but 
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still react at an emotional level. Bird & Ford (1985) found 

that dual-career fathers who share child care report greater 

levels of strain when their children are young. Not only 

are these young parents concerned with rearing children, 

they are also attempting to establish themselves in careers. 

During the early years of career development, meeting 

organizational demapds requires more time and energy than at 

later stages (Holmstrom, 1973). Although members of these 

two clusters have been married approximately the same number 

of years, individuals experiencing the highest levels of 

strain and stress have younger children and have been in 

their present position fewer years which means greater 

potential for strain during the critical years of beginning 

career development. It appears, then, that dual-career 

families with young children are likely to experience 

greater strain and stress than at other stages of the family 

life cycle, despite availability of coping resources and 

responses. 

Use of coping responses may offer other clues to why 

these groups report extremes in strain and stress. Cluster 

VI used Cognitive Restructuring significantly more than 

Glusters I and II. This factor includes items which 

function to control the meaning of life strains (Pearlin & 

Schooler, 1978). Cognitive strategies which frame the 

strain positively and focus on advantages rather than 

disadvantages are included. Although not viewed as direct a 
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strategy as behavioral responses, Cognitive Restructuring 

was one of two coping factors which discriminated between 

the two groups reporting the highest and lowest stress 

levels, Clusters I and VI. 

From the beginning of the stress process, individuals 

in Cluster VI may have an advantage by virtue of the manner 

'in which demands and expectations are perceived. To a large 

extent the threat posed by a situation is determined by the 

way an experience is recognized and the meaning that is 

attached to it (Lazarus, 1966). The stimulus which 

initiates coping responses and resultant stress is 

cognitively neutralized and, therefore, not perceived as 

threatening. 

Perhaps Cognitive Restructuring is useful to these 

individuals because they have the advantage of surviving the 

early child bearing years and are now in established and 

financially rewarding careers which they value highly. 

Having been married to the same spouse a number of years, 

they have the advantage of past experiences with dual-career 

strains, a history of positive feedback. They are 

"survivors" who have established a routine of dealing with 

family-career problems. 

Conversely, Cluster I reported the second lowest use 

among clusters of Cognitive Restructuring. Perhaps this 

group of young parents has not yet arrived at a point where 

they believe that their lifestyle is better because they are 
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both employed; they may be experiencing more disadvantages 

than advantages, especially with,conflicting child care and 

career concerns. Cognitively, husbands or wives may 

perceive themselves as better parents because they work, but 

emotionally they may feel guilty, anxious, or frustrated. 

High standards for child rearing combined with problems 

associated with finding adequate child care may contribute 

to low use of this strategy. If family needs co~flict with 

career demands in an intense and constant manner, these 

husbands and wives cannot easily cope by believing that they 

are better parents because they have careers. 

The second coping response which differentiated Cluster 

VI from Cluster I was Avoiding Responsibility. Cluster VI 

had the lowest mean score on this factor indicating that 

this was not a useful strategy in mediating role strain. 

This factor includes such strategies as postponing tasks and 

finding legitimate excuses to avoid responsibilities. 

Individuals in Cluster VI indicated a reluctance to use 

excuses or family responsibilities to avoid involvement in 

less favored obligations. In the professional work 

environment diligent attention to task accomplishment is 

expected, and failure to comply often has immediate 

consequences (Kanter, 1977). 

In contrast, Cluster I which reported the highest 

levels of stress and strain, indicated the heaviest use of 

this coping factor. Avoiding Responsibility may be a coping 
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strategy these individuals are compelled to employ. 

Postponing tasks and using legitimate excuses, although 

stress producing, may be necessary protective responses. 

Regardless of coping strategies employed, level of spousal 

support, or financial resources, there are likely to be more 

responsibilities at work and at home than can be managed 

efficiently. Avoiding some of the responsibilities may be 

the only means of gaining relief at this stage of the family 

life cycle, and yet, the consequences are higher levels of 

strain and stress. 

In conclusion, the present study has made two unique 

contributions to the dual-career literature: 1) it has 

quantitatively assessed stress and found that variation in 

stress scores provides a meaningful way of categorizing and 

explaining behavior; and 2) it has investigated the 

relationships among role strain, coping, and stress and 

empirically testified to their importance to theory 

development in the area of adaptation among dual-career 

women and men. 
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Partial Listing of Factor Items Measuring Coping Responses 

(Principal Component Analysis with Varimax Rotation: Item 

Loadings Shown in Brackets) 

A. Cognitive Restructuring 

1. Believing that our family life is better because both 

of us are employed (.741 

2. Believing there are more advantages than disadvantages 

to our lifestyle (.721 

3. Believing that my career has made me a better wife 

than I otherwise would be (.711 

B. Delegating Responsibility 

1. Encouraging our child(ren) to help out whenever 

possible [.771 

2. Encouraging our child(ren) to be more self-sufficient 

(.70] 

3. Delegating tasks to other family members (.64) 

C. Limiting Responsibility 

1. Eliminating certain community activities (.74] 

2. Cutting down on the amount of "outside activities" in 

which I can be involved [.661 

3. cutting back on leisure activities [.60] 

D. Balancing Work and Family 

1. Limiting my involvement on the job--saying "no" to 

some of the things I could be doing [.541 
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2. Reducing the time I spend at work £.501 

3. Planning career changes around family needs [.481 

E. Separating Work and Family 

1. Planning ahead so that major changes at home will not 

disturb my career goals [.74] 

2. Making better use of time at work (.73] 

3. Separating my work life from family life so I can 

concentrate my effort on one area at a time (.49] 

F. Avoiding Responsibility 

1. Postponing certain tasks until the pressure to do them 

subsides (.73] 

2. Finding legitimate excuses to keep from fulfilling 

obligations I dislike [.69] 

3. Using family responsibilities to justify not accepting 

more job responsibilities (.571 

G. Using Social Support 

1. Arranging for child care so my husband and I can spend 

time together [.581 

2. Relying on extended family members for support and 

encouragement [.511 

3. Making friends with other two-career couples (.50) 



Dual-career Families 

Table 1 

Mean Stress Scores by Cluster 

Cluster N ( M, F) Marital Professional Parental Label 

I 34 (18,16} 48 (3.71) 47 (5.53) 50 (4.74) H H H 

II 22 (13, 9) 40 (5.31) 48 (5.98) 37 (6.49) M H M 

III 40 (16,24} 45 (7.50) 32 (5.81} 42 (6.26) H M M 

IV 17 ( 7,10) 33 (5.60) 36 (5.15) 49 (5.77) M M H 

v 48 (23,25) 30 (6.52) 35 (6.92) 30 (5.23) L M M 

VI 23 (15, 8 ) 21 (5.13) 24 (6.56) 22 (4.64) L L L 

Sample Mean 37 37 38 

Note: Standard Deviations are in parentheses. 
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Table 2 

Tukey HSD Comparisons of Marital Role Strain Means 

Means 3.757 3.293 3.165 2.901 2.642 1. 9 48 

I 3.757 .465 .593* .856* 1.116* 1.809* 

II 3.293 .128 .391 .651* 1.345* 

III 3.165 .264 .523* 1.217* 

IV 2.901 .259 .953* 

v 2.642 .694* 

VI 1. 948 

Tukey HSD Comparisons of Professional Role Strain Means 

Means 3.826 3.429 3.062 3.538 2.764 2.000 

I 3.826 .397 .764* .287 1.062* 1.826* 

II 3.429 .366 .110 .665* 1. 429* 

III 3.062 .476 .298 1.062* 

IV 3.538 .775* 1.539* 

v 2.764 .764* 

VI 2.000 

Tukey HSD Comparisons of Parental Role Strain Means 

Means 3.750 3.287 3.275 3.598 2.720 2.131 

I 3.750 .463 .475 .153 1.030* 1.619* 

II 3.287 .012 .311 .567* 1.156* 

II I 3.275 .322 1.555* 1.145* 

IV 3.598 .877* 1.467* 

v 2.720 .590* 

VI 2.131 

*Q.<.05. 
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Table 3 

Tu key HSD Comparisons of Means on Cognitive Restructuring 

Means 5.001 4.970 5.405 5.178 5.559 5. 813 

I 5.001 .031 .404 .177 .558* .812* 

II 4.970 .435 .207 .589 .843* 

II I 5.405 .227 .154 .408 

IV 5.178 .381 .635 

v 5.559 .254 

VI 5.813 

Tukey HSD Comparisons of Means for Avoiding Res pons i bi li tv 

Means 4.081 3.864 3.779 3.867 3.395 3.284 

I 4.081 .217 .306 .214 .686* .797* 

II 3.864 .089 .003 .468 .580 

III 3.779 .092 .380 .491 

IV 3.867 .471 .583 

v 3.395 .111 

VI 3.284 

Tukey HSD Comparisons of Means on Separating Family and Work 

Means 4.537 4.693 5.225 4.717 5.021 5.152 

I 4.537 .156 .688* .180 .485 .615 

II 4.693 .532 .024 .328 .458 

III 5.225 .508 .204 .074 

IV 4.717 .305 .435 

v 5.021 .130 

VI 5.152 

*g_<.05. 
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Appendix A 

Literature Review 

The purpose of the following literature review is to 

describe in greater detail those studies most pertinent to 

role strain, coping, and stress among men and women in 

dual-career families. This review begins with a study which 

did not investigate dual-career families, but is included 

because it provided the conceptual framework for the present 

investigation. Pearlin and Schooler (1978) defined coping 

as "any response to external lifestrains that serves to 

prevent, avoid, or control emotional distress" (p.3). Their 

analysis emphasized continuous, undramatic strains 

(conflicts, frustrations, and threats) that emerged from 

four social roles: spouse, economic manager, parent, and 

worker. Their indicator of stress was the reported 

experience of emotional upset, the extent to which subjects 

experienced symptoms of nongeneralized depression and 

anxiety. The Pearlin and Schooler definitions of role 

strain, coping, and stress are used as the organizational 

framework for the review which follows. 

Role Strain 

In previous literature on dual-career families, role 

strain has been conceptualized in a variety of ways. 

Although strain has been categorized by several different 

researchers, all classifications stem from the benchmark 

work published by the Rapoports (1971). Much of the 
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research on role strain has been descriptive in nature; only 

a few recent studies have assessed strain quantitatively 

(Bird & Ford, 1985; Gilbert, Holahan, & Manning, 1981; 

Heckman, Bryson, & Bryson, 1977; Holahan & Gilbert, 1979). 

Rapoport and Rapoport (1971) defined dual-career 

families as those in which both husband and wife pursue 

careers and at the same time establish a family life with at 

least one child. Careers are defined as jobs which are 

highly salient personally, have a developmental sequence and 

require a high degree of commitment (Rapoport & Rapoport, 

1969). They identified five problems or sources of strain 

in their seminal work resulting from in-depth interviews 

with sixteen families. 

Role overload was the first strain described. When 

each individual was actively involved in work and family 

roles, the total volume of activities increased. The result 

was overload, with domestic tasks handled as overtime. The 

second source of strain, normative dilemmas, referred to 

discrepancies between one's personal norms and the 

prevailing social norms about appropriate role behavior. 

Another source of strain concerned personal identity and 

self-esteem which resulted from discontinuities between 

early gender-role socialization and current wishes or 

practices. Problems in developing and maintaining social 

networks was a fourth source of strain. Extensive 

relationships outside the immediate family were seldom 
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maintained. Dual-career families often limited time and 

involvement with friends and kin. The final source of 

strain concerned role-cycling of career and family. 

Difficulties arose when individual career cycles did not 

mesh with the developmental cycle of the family. An 

additional source of strain resulted at transition points 

when restructuring of roles occurred. Strain also resulted 

when the developmental sequence of one spouse's career 

conflicted with that of the other (Rapoport & Rapoport, 

1971). 

In a re-examination of the sources of strain, the 

Rapoports (1976) found their original delineation still 

relevant. They emphasized the positive as well as negative 

potential of strains: "they provide tensions that contain 

excitement as well as difficulty, zest to life as well as 

problems, and their resolution yields a feeling of 

accomplishment and creativity as well as relief from an 

irritant" (p.299). 

Using the Rapoport's (1971) data, Bebbington (1973) 

reconceptualized the typology of sources of strain earlier 

identified by the Rapoports. Bebbington categorized stress 

as arising internally from work overload, dilemmas of 

identity, and role-cycling. Sources of strain which 

resulted from conflict with society as a whole were labeled 

external: social network dilemmas and discrepancies between 

personal and societal norms. 
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Of the early studies, Holmstrom's (1973) work focused 

the greatest attention on the external strain resulting from 

the constraints of institutions outside the family. Her 

conclusions were based on interviews with 20 two-career 

couples, ones in which women had professions in the 

humanities and sciences. She described three categories of 

structural and attitudinal barriers to the emergent pattern: 

the rigid structure of organizations and demanding nature of 

professions, the isolation of the small modern family, and 

the equating of masculinity with superiority. Her 

suggestions for change included fundamental redefinitons of 

the world of work and sex roles. Specifically she 

recommended promoting flexible work schedules, increasing 

the father's role in child rearing, and establishing child 

care centers. 

In a review article of dual-career research, Rapoport 

and Rapoport (1978) noted that strains had been differently 

conceptualized by various researchers. These concepts 

included dilemmas, overload, normative, cycling, network, 

and identity (Rapoport & Rapoport, 1971, 1976; conflicts 

between home and work expectations; barriers, domestic 

isolation and stereotypes (Epstein, 1971; Holmstrom, 1973), 

and problems such as domestic help and child care 

(Holmstrom, 1973). 

Skinner (1980) adapted the Rapoports' (1971) 

delineation and expanded Bebbington's (1973) 
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internal/external dichotomy in a review of the literature on 

role strain in dual-career families. Although interactive 

in nature, for heuristic purposes, Skinner described 

internal strains as arising within the family and external 

strains as resulting from conflict of the family with other 

societal structures. She included overload, identity, and 

role-cycling issues, as well ~s family characteristics, 

e.g., difficulty of childrearing, as internal strains. 

External strains encompassed normative issues, social 

network dilemmas, and the occupational structure. 

Several studies have examined the strains in 

dual-career families in which couples are involved in the 

same profession. Epstein (1971) investigated the unresolved 

strains incurred in 12 cases of husband-wife law 

partnerships. It is notable among the early studies because 

of the emphasis on the division of labor in the work place 

as well as the home. Subjects ranged from 40 to 60 years of 

age at the time of the interviews. Epstein concluded that 

none of the joint partnerships indicated much evidence of 

egalitarianism. Women assumed ancillary and routine 

activities at work and primary responsibility for home and 

family, pri.ding themselves as "good mothers" as well as 

lawyers. Management of home and child care was perceived by 

all men in the study as the wife's primary responsibility. 

Women were not in any significant way aided by their 

husbands in the home sphere. Epstein described role 
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overload, career competition, and societal role norms as 

sources of strain. 

Also investigating professional couples, Heckman, 

Bryson, and Bryson (1977) analyzed responses of 200 

psychologist couples to a survey question asking them to 

delineate the most significant problems encountered as a 

professional pair. Comments were classified into four 

categories, the largest of which was career versus family 

conflicts. The following major themes identified this 

category: 1) restricted job mobility, 2) time and energy 

demands and lack of leisure time, 3) family versus job 

demands, 4) role conflicts, 5) feelings of competition and 

resentment, and 6) bringing problems home. Consistent with 

earlier studies (Epstein 1971; Holmstrom, 1973; Poloma, 

1972) Heckman et al. (1977) found that women subordinated 

their careers to their familiy and to their husband's 

career. Women in this sample commented more often than men 

about role overload, identity issues, and social norms, 

strains initially described by the Rapoports. 

Poloma (1972) investigated 53 married couples in which 

the wife was actively engaged in law, medicine, or college 

teaching. The purpose of the study was to examine how 

professional women manage the seemingly conflicting demands 

of work and home and to compare those who experienced role 

strain to those who did not. She observed that women work 

in the professions, but do not have careers in the sense 
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that men do. As Epstein (1971) found in her investigation 

of married law partners, wives' professional involvement had 

less priority than their husbands' and their family. Paloma 

concluded that role conflict among professionally employed 

married women is "neither widespread nor very severe" (p. 

19 7) . 

Holahan and Gilbert (1979) also examined role conflict 

and its correlates in 28 dual-career couples. 

group reported a moderate level of conflict. 

Couples as.a 

Findings did 

not support the prediction of gender differences with regard 

to role conflict. Several correlate factors were cited for 

this result: high levels of career commitment on the part of 

both spouses, egalitarian marriages, and strong spousal 

support. 

Poloma (1972) and Holahan and Gilbert (1979) all 

examined role strain, concluding that women did not report 

high levels of strain. In Paloma's 1971 study the reason 

seemed to be that women did not have high career 

aspirations, and were content to assume responsibility for 

home and family. Although the couples in Holahan and 

Gilbert's (1979) study also reported a moderate level of 

strain, a different set of contributing factors was in 

place. Attitudes and behaviors of this later sample were 

reportedly more egalitarian than those of couples studied 

early in the decade who advocated a traditional division of 

labor. 
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In a pilot study which included interviews with 28 

dual-career families, Johnson and Johnson (1977) concluded 

that the greatest strain was in the maternal role. Because 

of high levels of marital adjustment and support from 

husbands, the source of strain was identified with child 

rearing, not the marriage relationship. 

Bird and Ford (1985) investigated.the sources of role 

strain among 69 dual-career couples. Internal role strain 

was viewed as primarily attributable to an overload of 

responsibilities from involvement in multiple roles. 

External strain originated as conflicts between personal and 

societal norms and resulted from pressure to comply with 

expectations of others: spouse, friends, colleagues, and 

employer. Role strain was assessed with 10 items designed 

to determine the experienced difficulty in meeting role 

expectations of career, parent, and spouse. The 10 items 

used to measure role strain factored into two dimensions 

which they labeled external and internal strain. Their 

empirical findings supported the earlier theoretical 

distinctions made by Skinner (1980) and Bebbington (1973). 

Although the degree of role strain felt by wives was 

moderate (reflecting the nature of the sample, couples who 

had been married a number of years) role strain was found to 

be significantly higher for wives than for husbands. Among 

husbands, two variables contributed significantly to role 

strain scores: age of youngest child and degree to which 
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child care tasks were equally shared. The two statistically 

significant predictors among wives were number of children 

and salience of the parental role. This study made 

significant contributions to the literature by 1) 

quantitatively assessing role strain in dual-career couples, 

and 2) reflecting a change in attitudes and behavior of men 

in dual-career families from the initial descriptive studies 

reported a decade earlier. Apparently, as husbands 

participated more in child care, they reported greater role 

strain. As Rapoport and Rapoport (1982) noted in a 

discussion of research priorities, men may be doing more 

than "helping out"; they recommended that research be 

designed to determine the extent and nature of such role 

transitions. 

In summary, research findings indicated that internal 

strain included overload, identity issues, role-cycling 

dilemmas, and family characteristics; external strain 

included normative issues, social network dilemmas, and the 

occupational structure (Epstein, 1971; Holmstrom, 1973; 

Paloma, 1972; Rapoport & Rapoport, 1971, 1976). Several 

studies have reported higher role strain among wives than 

husbands (Bird & Ford, 1985; Epstein, 1971; Heckman, et al., 

1977; Holmstrom, 1973) and greater role strain in the 

maternal role or between it and other roles ( Gilbert, et 

al., 1981; Johnson & Johnson, 1977; st. John-Parsons, 1978). 
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Coping Responses 

As noted with regard to strain, research on coping 

strategies among dual-career families has been primarily 

descriptive in nature. Although Rapoport and Rapoport 

(1971) did not specifically address the coping strategies of 

dual-career couples, emphasizing the costs and benefits of 

the lifestyle instead; they described several responses to 

the strains outlined. The Rapoports concluded that there 

was some suggestion that dual-career families were 

particularly efficient at dealing with strain, hypothesizing 

that problem solving may _involve more communication and more 

purposeful decision-making than in other family types. 

The 16 couples they studied found various ways of 

managing overload, a prominent problem in all families 

studied. Satisfactory reapportionment of tasks was a coping 

strategy that helped alleviate overload. Hiring outside help 

and delegating responsibilities to children were also 

identified coping techniques. In addition, lowering 

standards of domestic living, (orderliness, cleanliness) was 

a method of coping with limited time and energy. As opposed 

to more conventional family types, the dual-career couple 

placed a greater emphasis on organization of time and 

energy, often deliberately arranging leisure time. Spousal 

support was cited as an important factor in managing 

overload of home, family, and employment responsibilities 

(Rapoport & Rapoport, 1971, 1976). 
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In order to deal with the internal strain of 

role-cycling, the Rapoports and other researchers who 

followed, noted that dual-career couples established 

themselves occupationally before having children 

(Bebbington, 1973; Holmstrom, 1973; Rapoport & Rapoport, 

1971,1976). In order to accommodate the careers of both 

spouses, aspirations were often limited. The external 

strains of normative sanctions were avoided by associating 

with those supportive of the lifestyle. All of the couples 

studied developed friendships which provided support and 

legitimation. Humor was also a response to the expectations 

of others; "'Most of the people around here think we're a 

bit mad' kind of attitude" (Rapoport & Rapoport, 1971, p. 

290). Couples emphasized the positive elements 0£ the 

lifestyle. 

The family's definition of the situation has been cited 

as a coping strategy influencing the impact of strain (Burr, 

1973). According to Bebbington (1973), dual-career couples 

accept the strain which accompanies their lifestyle because 

the traditional alternative (husband in a career, wife as 

homemaker) would not be acceptable. They come to view their 

problems as having both positive as well as negative 

aspects, but they focus on the positive. 

Paloma (1972) described positive outlook, defining the 

situation in a favorable manner, as one of the four coping 

strategies used by the professional women in her study. She 
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interviewed 53 married couples in which the wife was 

actively engaged in law, medicine, or college teaching. 

Spouses were interviewed by the researcher separately and 

jointly. Along with emphasizing the positive aspects of the 

lifestyle, women established priorities; the family role was 

more important than the work role. Conflict was also 

minimized by compartmentalizing roles; work roles were 

viewed as separate from family roles. When it was necessary 

to make compromises between work and family demands, they 

were made in favor of demands at home. 

Bryson, Bryson, Licht, and Licht (1976) were among the 

first researchers to quantitatively assess division of 

domestic responsibilities among dual- professional families. 

Data was collected in 1972 from the questionnaire responses 

of psychologist couples. Respondents were asked to estimate 

what percentage of responsibility for each of 11 domestic 

tasks was allocated to the husband, the wife, or to employed 

help or other. Equality was virtually nonexistent in all 

categories except "major purchases". Results indicated that 

professionally employed married women bear a greater share 

of responsibility for the performance of household 

activities than do their husbands. 

Johnson and Johnson (1977) identified several 

techniques of tension management which were responses to the 

strain associated with child rearing. Role strain which was 

pervasive among wives, but not husbands, was dealt with by 
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giving priority to domestic roles, a strategy cited earlier 

by Paloma (1972). Mothers also used rationalization 

indicating that they considered themselves better mothers 

because they worked. Perhaps in order to compensate for 

divided time and energy between work and family, structured 

family activities were organized. Style of child rearing 

was also interpreted as a coping strategy: children were 

expected to be self-reliant and independent. A minimum of 

social contact with kin was used as a technique to exclude 

competing demands and to avoid normative sanctions. Men 

were found to utilize different strategies than women. 

Husbands mentioned techniques involving management 

principles of optimization and efficiency. 

Gilbert, Holahan, and Manning (1981) investigated role 

conflict between professional and parental roles among 22 

mothers in dual-career families. Two strategies for dealing 

with role conflict were compared: Role Redefinition and Role 

Expansion. Role Redefinition included strategies in which 

changes in demands occur, either internally or in 

negotioation with others. 

to meet all role demands. 

Role Expansion involved attempts 

The Role Expansion group 

attributed significantly higher legitimacy to the role 

demands of both the professional and maternal roles than did 

the Role Redefinition group. They also attributed 

significantly greater meaning to the maternal role. 
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In a later study investigating similar strategies, 

Elman and Gilbert (1984) assessed the coping strategies used 

by 97 dual-career mothers in managing conflicts between 

their professional and parental roles. Subjects reported a 

moderate level of role conflict (M=4.2, SD=l.6 in a 7-point 

scale). Five Likert-type scales were used to assess coping 

strategies. Three of the sca_les pertained to 

problem-focused strategies: Structural Role Redefinition, 

Personal Role Redefinition, and Increased Role Behavior. 

Two strategies were emotion-focused strategies: Cognitive 

Restructuring and Tension Reduction. The most highly 

utilized strategy was Increased Role Behavior (M=5.2) 

followed by Cognitive Restructuring (M=4.4). Increased Role 

Behavior involved attempts to meet existing role demands by 

increasing efficiency in order to get everything done. 

Bird, Bird, and Scruggs (1983) investigated coping 

methods or "role-management strategies" utilized by 

dual-career couples. Their findings support the earlier 

insights of qualitative researchers (Holmstrom, 1973; 

Rapoport & Rapoport, 1971, 1976). Using self-administered 

questionnaires, these researchers measured the extent to 

which eight. role-management strategies were used by husbands 

and wives in 38 career-earner and 69 dual-career families. 

The role-management strategies were measured by 23 items 

identified by previous researchers and theorists as 

potentially relieving time constraints and role overload. 
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Responses were factor analyzed yielding eight strategies: 

the legitimate excuse, stalling until pressures subside, 

compartmentalization, empathy, barriers against intrusion, 

reducing responsibilities, delegation, and organization. 

Empathy was the strategy used most often by husbands in 

dual-career families, and it was second to organization as 

the most prevalent strategy used by wives. Within 

dual-career families, the strategy of organization was 

utilized significantly more by wives than husbands. 

In a later analysis utilizing data from the dual-career 

couples only, Bird and Bird (1986) reported that both 

spouses used compartmentalization to reduce internal role 

strain. In addition, husbands who compartmentalized career 

and family tasks, were also more likely to use protective 

barriers, i.e., arranging to be unavailable when working. 

For wives, external role strain was decreased as a result of 

the support received from husbands (empathy). 

A study which examined division of domestic 

responsibilities, reflecting a trend toward increasing 

involvement of dual-career fathers in child care, was 

reported by Gaddy, Glass, and Arnkoff (1983). Participants 

were 70 women in dual-career families. Results indicated 

that women, regardless of employment status and 

egalitarianism of the marriage, spent significantly more 

time alone with their children than their husbands did. 

However, egalitarian husbands did spend more time with their 



Dual-Career Families 

50 

children than traditional husbands. Participants who 

reported a high number of masculine characteristics such as 

autonomy, orientation toward risk, individualism, and 

intellectual ascendancy, also tended to report a more 

egalitarian marriage with shared responsibility for 

household tasks and mutual concern for the career 

development of both spouses. 

Using a sample of 166 couples, Bird, Bird, & Scruggs 

(1984) also examined overload with regard to sharing family 

tasks. The combined effect of four variables (sex-role 

orientation, role salience, income, and family type) on 

sharing of family tasks was assessed. Results indicated 

that different variables explain sharing of family tasks for 

husbands and wives. For wives, income and family type 

influenced increased sharing. For husbands, sex-role 

orientation, family type, and role salience influenced 

family task sharing. These results suggest that dual-career 

families depend to some extent on the use of task sharing as 

a coping strategy. 

In summary, several coping strategies have been cited 

as responses to both internal and external strain as well as 

responses to the life-style in general. Dual-career couples 

have accepted the inherent level of stress which accompanies 

their way of life, viewing this alternative as more positive 

than other choices (Bebbington, 1973). The strain generated 

as a result of role overload has been mediated by several 
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specific coping responses: organization, reapportionment of 

tasks, hiring of outside help, delegating responsibility, 

and lowering of standards (Bird, Bird, & Scruggs (1983); 

Johnson & Johnson, 1977; Rapoport & Rapoport, 1971, 1976). 

The pressures which result from role-cycling have been 

handled by establishing careers before beginning families, 

and limiting career aspirations (Rapoport & Rapoport, 1971, 

1976). The dilemmas of identity and self-esteem have been 

handled through compromise, compartmentalization, and 

establishment of role priorities (Bird & Bird, 1986; Paloma, 

1972). In response to the difficulties of rearing children, 

women have subordinated their careers to family needs 

(Bryson, et al., 1976; Johnson & Johnson, 1977; Paloma, 

1972). Later studies have also indicated that men are 

assuming more responsibility in child care (Bird & Bird, 

1986; Gaddy, et al., 1983). 

The coping mechanisms utilized in response to the 

e~ternal strains include cultivation of friendships with 

other dual-career families, limited social interaction with 

acquaintances and relatives, emphasis on the positive, and 

maintaining a sense of humor (Johnson & Johnson, 1977; 

Rapoport & Rapoport, 1971, 1976). 

Two studies have found that men use different 

strategies from women (Bird, et al., 1983; Johnson & 

Johnson, 1977). Use of some strategies, i.e., organization, 

prioritizing, compromise, have been reported as 
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significantly higher among wives than husbands (Bird & Bird, 

1986; Bird, et al., 1983). 

Stress 

Although stress has been mentioned in several studies 

(Bebbington, 1973; Johnson & Johnson, 1977; Rapoport & 

Rapoport, 1971, 1976), it has often been used 

interchangeably with strain. It has not been clear whether 

the researcher refers to the source of the problem 

(stressor) or the result (stress). In this study stress is 

conceptualized as a result or outcome equivalent to the 

emotional tensions existing after coping responses have been 

used to mediate role strain. As was found with strain and 

coping, most studies have been descriptive; none have 

attempted to measure stress quantitatively. 

In the original volume published by the Rapoports 

(1971), costs and benefits, strains and gains, were 

described. Although stress was used interchangeably with 

strain to indicate both the source of pressure as well as 

the result, stress which was mentioned as a result or 

outcome included guilt, exhaustion, and anxiety. 

In a reexamination of the Rapoport data, Bebbington 

(1973) attempted to determine the reason couples adopted 

this lifestyle characterized by a high degree of stress. He 

noted that the terms "stress" and "strain" are not 

synonymous, defining stress as the general response of an 

individual, or a system undergoing strain which is source 
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specific. Bebbington hypothesized that maintaining the 

lifestyle depends on the acceptability of stress from a 

range of sources. He commented that stress is not 

"inevitably undesired" suggesting instead that the 

dual-career lifestyle may operate on the principle of 

"stress optimization", a balance between low stress 

(underinvolvement and boredom) and high stress (excessive 

demands) (p.535). 

Johnson and Johnson (1977) reported that role strain, 

which was greatest in the maternal role, resulted in 

feelings of fatigue, emotional depletion, guilt, and being 

overwhelmed. Gilbert et al. (1981) investigated coping 

strategies for dealing with conflict between professional 

and maternal roles of women in dual-career families. 

Strategies were coded as role redefinition or role 

expansion. The group of mothers who attempted to redefine 

their roles rather than expand them, reported guilt feelings 

from perceived neglect of the maternal role. 

Although Pearlin & Schooler (1978) did not specifically 

investigate dual-career families, they did investigate the 

efficacy of coping responses to continuous, undramatic 

strains which emerged from four social roles: spouse, 

economic manager, parent, and worker. Their indicator of 

stress was the reported experience of emotional upset; bein9 

unhappy, bothered or upset, frustrated, tense, worried, 

neglected, relaxed, bored, and contented. In addition to 
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the above items parental stress included being emotionally 

worn out and unsure of oneself. Occupational stress 

included similar items. 

Although stress is a prominent feature of the 

dual-career literature reviewed, most studies have relied on 

descriptive data. Various emotional feelings have been 

used to describe stress. None of the reviewed studies 

attempted to measure stress quantitatively. 
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Appendix B 

Methodology 

Dual-career Families 

This appendix describes in greater detail the research 

methodology utilized in this study. It begins with a 

description of the pilot investigation and proceeds to 

describe the sample, procedure, and one aspect of the data 

analysis, factor analysis of the coping items. 

Pilot 

Four graduate students under the guidance of Dr. Gloria 

Bird met regularly over a six-month period to develop the 

theoretical model and select the instruments required to 

carry out the research plan. A time line was established to 

facilitate effective administration of the Dual-Career 

Family Project. 

A pilot study was implemented in November, 1985. 

The pilot included a sample of 14 dual-career couples 

similar to the identified population. Purposes of the pilot 

were to gain a general response to the questionnaire, to 

identify ambiguous or confusing terminology, and to 

determine adequate variance within response choices. As a 

result of pilot participant feedback, directions for 

completion as well as specific items were altered. 

Sample 

A sample of 276 dual-career couples, 552 spouses, was 

drawn from the Roanoke and New River Valley areas of 

Virginia. Operating from a purposive sampling framework, 
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this investigation utilized the strategic informant sampling 

method relying on the snowball technique of selecting 

respondents (Smith, 1981). The snowball technique was 

considered an appropriate sampling technique for this 

specialized population because of the difficulty of locating 

dual-career wives and husbands using random sampling 

methods. Initial contacts were made through professional 

organizations and personal networks. Individuals who were 

contacted initially provided the names of other dual-career 

couples. Demographic information is provided in Tables 1 

and 2. 

l?rocedure 

The instrument (See Appendix C) was constructed 

according to the Total Design Method (TOM) detailed by 

Dillman (1978). The questionnaire was printed as a booklet. 

It consisted of three B"x 12" sheets of paper folded in the 

middle and stapled to form a booklet with cover, the 

dimensions of which are 6"x 8 11 • The cover, designed to 

create a positive first impression, displayed the project 

title, Dual-Career Family Project, the study sponsor, 

Department of Family and Child Development, Virginia 

Polytechnic Institute and state University, and a graphic 

illustration. Each page of the questionnaire was typed and 

then photographically reduced. The booklet was reproduced 

on white paper. Every measure was taken to present an 
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attractive, well-organized questionnaire with a professional 

appearance. 

A cover letter (See Appendix D) was prepared which 

appealed to the recipient of the mail survey in accordance 

with Dillman's (1978) Total Design Method (TDM). The TOM is 

based on convincing subjects that a problem exists that is 

relevant to a group with which they identify, an~ that their 

help is needed to seek a solution. The implied reward is 

the feeling derived when they have contributed to the 

solution of a problem faced by others like themselves. 

A packet containing the cover letter, separate 

questionnaires for husband and wife, and two pre-addressed, 

stamped reply envelopes was mailed to each dual-career 

couple on the mailing list. One week after the initial 

mailing, a postcard was sent to all participants, thanking 

them for returning the questionnaire or urging completion by 

non-respondents (See Appendix D). A follow-up letter was 

sent 3 weeks after the original mailing to non-respondents 

(See Appendix D). Finally, 7 weeks after the original 

mailing, a second follow-up letter with replacement 

questionnaire and stamped, pre-addressed reply envelope was 

sent to anyone who had not returned the questionnaire (See 

Appendix D). 

Responses were received from 386 individuals, 

representing a return rate of 70% after three follow-up 

contacts. The response rate was calculated as the 
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percentage of contacts with eligible respondents that 

resulted in completed questionnaires (Dillman, 1978). 

Data Analysis 

Responses on the 44 items concerned with coping 

strategies were factor analyzed to reduce and organize the 

data. The type of factor analysis used was principal 

factoring with iteration. This method of analysis extracts 

the number of factors with eigenvalues greater than or equal 

to 1.0. The varimax technique was used to rotate the axis 

orthogonally. The resulting seven factors are described as 

dimensions of coping strategies. Items which loaded equally 

on two factors, which loaded below .40, or which loaded 

negatively were omitted. The following items were omitted: 

4, 28, 12, 31, and 14 (See Appendix). 
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Appendix 

Factor Analysis of Coping Items 

Item Cognitive Restructuring Loading 

3 Believing that our family life is better 

because both of us are employed. .74 

21 Believing there are more advantages than 

disadvantages to our lifestyle. .12 

15 Believing that my career has made me a 

better wife than I otherwise would be. .71 

37 Believing that my career has made me a 

better parent than I otherwise would be. .70 

42 Believing my commitment to my career sets a 

good example for our child(ren). .63 

13 Overlooking the difficulties; focusing on 

the good things about our family. .54 

44 Believing it is important that I excel at 

both my career and as a wife and mother. .46 

38 Ignoring criticisms about parents who both 

work. .45 

11 Setting aside family time. .42 

* 4 Ignoring comments about how husbands and 

wives "should" behave. • 3 4 

*28 Believing that, with time, combining my 

career with family life will get easier. .33 
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Item Delegating Responsibility Loading 

43 Encouraging our child(ren) to help out 

whenever possible. .77 

40 Encouraging our child(ren) to be more 

self-sufficient. .70 

36 Delegating tasks to other family members. .64 

18 Encouraging frequent communication among 

all family members. .53 

6 Setting priorities and doing the most 

important things first. .43 

1 Becoming more efficient, planning and 

organizing my time. .42 

Limiting Responsibility 

8 Eliminating certain community activities. 

30 Cutting down on the amount of "outside 

.74 

activities" in which I can be involved. .66 

9 Cutting back on leisure activities. .60 

22 Buying goods and services that save time. .55 

5 Changing our standards of how well 

household tasks must be done. .47 

7 Leaving some things undone around the 

house. 

*14 Eating out more frequently. 

.44 

.37 
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Item Balancing work and Family 

2 Limiting my involvement on the job--

saying no to some of the things I could 

be doing. 

19 Reducing the time I spend at work. 

20 Planning career changes around family 

needs. 

23 Having a schedule flexible enough to 

accommodate special needs and events. 

41 Sharing more child care and household 

tasks with my husband. 

Separating Work and Family 

24 Planning ahead so that major changes at 

Loading 

.54 

.50 

. 48 

.41 

.40 

home will not disturb my career goals. .74 

25 Making better use of time at work. .73 

17 Separating my work life from family life 

so I can concentrate my effort on one area 

at a time. .49 

35 Maintaining my health (eating right, 

getting enough sleep). • 4 4 
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Item Avoiding Responsibility Loading 

34 Postponing certain tasks until the 

pressure to do them subsides. .73 

32 Finding legitimate excuses to keep from 

fulfilling obligations I dislike. .69 

33 Using family responsibilities to justify 

not accepting more job responsibilities. .57 

29 Putting off tasks I don't have time to do. .45 

Using Social Support 

39 Arranging for child care so my husband 

and I can spend time together. .58 

16 Relying on extended family members for 

support and encouragement. .51 

10 Making friends with other two-career 

couples. .50 

27 Believing that I need lots of stimulation 

and activity to be satisfied with my life. .49 

26 Having good friends that I can talk to. .47 

*items omitted 
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Table 1 

Demographic Characteristics of Dual-Career 

Husbands and Wives 

Length of Marriage 

1-7 years 

8-18 

19-34 

Number of Children 

1 

2 

3 

4 or more 

frequency 

47 

106 

35 

55 

104 

22 

9 

Wives 

percenta 

25 

56 

19 

29 

55 

12 

5 

Husbands 

Age 

26-36 

frequency 

39 

percent frequency percent 

26 

37-46 

47-59 

Education 

Less than BA/BS 

BA/BS 

MA/MS 

Ph.D. or eguivalent 

46 

10 

4 

31 

37 

23 

41 25 

48 54 

11 16 

3 

33 

39 

25 

5 

29 

27 

34 

aTotals are not always 100% due to rounding. 

57 

17 

5 

31 

28 

36 
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Table 2 

Employment Characteristics of Dual-Career 

Husbands and Wives 

wives Husbands 

Ind i vidua 1 Income frequency percent frequency percent 

less than 25,000 55 60 25 27 

25,000-39,999 23 25 38 40 

40,000-54,999 8 9 13 14 

55,000-70,000 and above 6 6 18 19 

Family Income 

less than 44,999 44 23 44 23 

45,000-54,999 48 25 48 25 

55,000-74,999 50 27 50 27 

75,000-90,000 and above 48 25 48 25 

Years Employed 

in Present Position 

5 or less 45 48 44 47 

6-10 32 33 55 26 

10 and over 18 19 23 23 
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Table 3 

Demographic Data by Cluster 

Gender Male 

Female 

Mean Age 

Mean Number of 

Years Married 

Mean Number of 

Children 

Mean Age of 

Youngest Child 

Mean Number of 

Years in 

Present Position 

I 

£ % 

18 53 

16 47 

38.51 

II 

£ % 

13 59 

9 41 

36.67 

III 

f % 

16 40 

24 60 

38.08 

IV 

f % 

7 41 

10 59 

41. 00 

v 

f % 

23 48 

25 52 

38.90 

VI 

£ %a 

23 52 

21 48 

42.33 

11.24 12.14 11.46 15.00 13.06 14.33 

1. 97 1. 90 1.84 2.47 1. 75 1. 81 

5.58 4.57 5.97 10.71 7.23 8.38 

5.94 6.38 6.51 7.88 7.40 9.81 

Career Importance 5.87 5.05 6.03 5.83 

Mean Individual 30 - 30 - 30 - 40 -

5.81 6.24 

30 - 30 -

Income 

Mean Family 

Income 

34,999 34,999 34,999 44,999 34,999 34,999 

60 - 50 - 60,000 70 - 55 - 65 -

64,999 54,999 64,999 74,999 59,999 69,999 

af = frequency; % = percent. 
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APPENDIX C 

INSTRUMENT 

Dual-career Families 
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f.A:RT.2 
Considering your cwn experiences in a t'«l-Career family, circle the number 
fran 1 to 7 which indicates hew' mch you Agree or Disagree that each statement 
below describes your way of managing the dual responsibilities of employment 
and family life. 

I ne.nage family and career demands by: Strongly Strongly 
Disagree T>.gree 

1. Becaning more efficient, planning and organ- 1 2 3 4 5 6 7 
izing my time. 

2. Limiting my involvement on the job-saying l 2 3 4 5 6 7 
"no" to saDe of the things I could be doing. 

3. Believing t.'lat our family life is better l 2 3 4 5 6 7 
because bot.11 of us are employed. 

4. Ignoring camnents about hew' husbands and wives l 2 3 4 5 6 7 
"should" behave. 

5. Changing my standards of hew' well household l 2 3 4 5 6 7 
tasks must be done. 

6. Setting priorities and doing the most i.mpor- l 2 3 4 5 6 7 
tant things first. 

7. Leaving sane things undone arourxi the house. 1 2 3 4 5 6 7 

8. Eliminating certain cannunity activities. l 2 3 4 5 6 7 

9. cutting back on leisure activities. l 2 3 4 5 6 7 

10. Making friends with other two-career couples. 1 2 3 4 5 6 7 

ll. Setting aside "family time". 1 2 3 4 5 6 7 

u. Hiring outside help to assist with household 1 2 3 4 s 6 7 
chores or hane maintenance. 

13. Overlooking the difficulties; focusing on the l 2 3 4 5 6 7 
good things about our family. 

14. Eating out more frequently. l 2 3 4 5 6 7 

15. Believing that my career has made rre a better 1 2 3 4 5 6 7 
husband than I otherwise would be. 

16. Relying on ext.ended family members for support 1 2 3 4 5 6 7 
and encouragement. 

17. Separating my work life from f~'lli.ly life so I l 2 3 4 5 6 7 
can concentra~e my effort on one area at a time. 
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Stronqly Strongly 
Disagree Agree 

18. Encourag'ing frequent carmunication among all 1 2 3 4 s 6 7 
family members. 

l9. ~cing the time I spend at work. l 2 3 4 s 6 7 

20. PlaMinq career chanqes around family needs. l 2 3 4 s 6 7 

21. Believing there are Rk)re advantages than l 2 3 4 s 6 7 
disadvantages to m<J lifestyle. 

22. Buying goods and services that save time. l 2 3 4 s 6 7 

23. Saving a schedule flexible enouqh to 1 2 3 4 s 6 7 
acccmnodate special needs and events. 

24. PlaMing ahead so that na.jor changes at bane 1 2 3 4 s 6 7 
will not disturb m<J career goals. 

25. Making better use of time at work. l 2 3 4 s 6 7 

26. Having good friends that I can talk to. l 2 3 4 s 6 7 

27 Believinq that I need lots of stilllllation and 1 2 3 4 s 6 7 
activity to be satisfied with m<J life. 

28. Believing that, with time, canbininq m<J career l 2 3 4 5 6 7 
with family life will get easier. 

29. Putting off tasks I don't have time to do. l 2 3 4 s 6 7 

30. cutting down Cll the aioount of 0 outside 1 2 3 4 s 6 7 
activities• in which I can be involved. 

31. Believing that m<J career is one of the m:ist l 2 3 4 s 6 7 
il!pxtant things in m<J life. 

32. Finding legitimate excuses to keep fran 1 2 3 4 s 6 7 
fulfilling obligations I dislike. 

33. Using family responsibilities to justify not 1 2 3 4 s 6 7 
accepting 100re job resE'C)nsibili ties. 

34. PostE'Qninq certain tasks until the pressure 1 2 3 4 s 6 7 
to do them subsides. 

35. Maintaining my health <eating right, getting 1 2 3 4 s 6 7 
enough sleep l . 

IF YOU DO 001' HAVE CHILDREN LIVING AT !D1.E, PROCEED 'ID PART B. 

36. Delegating tasks to other family members. 1 2 3 4 5 6 7 
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SD SA 
37. Believing that my career has mde n:e a better 1 2 3 4 5 6 7 

parent than I otherwise would be. 

38. Ignoring criticisms about parents who both 1 2 3 4 5 6 7 
work. 

39. Arranging for child care so my wife and I 1 2 3 4 5 6 7 
can spend time together. 

40. Encouraging our child(ren> to be more self- l 2 3 4 5 6 7 
sufficient. 

41. Sharing ioore child care and household tasks. l 2 3 4 5 6 7 
with my wife. 

42. Believing my cannitment to my career sets a 1 2 3 4 5 6 7 
good example for my child ( ren l • 

43. Encouraging my child<renl to help out whenever 1 2 3 4 5 6 7 
possible. 

44. Believing it is important that I excel at both l 2 3 4 5 6 7 
my career and as a husband and father. 

~ 

Another important purpose of this study is to learn roore about the sources of 
stress in two-career families. Indicate he7# much you Agree or Disagree with 
each of the following statements. (Circle number l 

I. MARITAL ROLES: 

SD SA 
1. Because of career denands, I find it diffi- 1 2 3 4 5 6 7 

cult to be the kind of husband I'd like to be. 

2. My wifa carpares me fa110rably to the l 2 3 4 5 6 7 
husbands of her friends. 

3~ My wife understands the derrands made on me l 2 3 4 5 6 7 
professionally. 

4. My relationship with my wife has suffered l 2 3 4 5 6 7 
because we have so little time together. 

5. My work schedule is so demanding that I often 1 2 3 4 5 6 7 
neglect my share of the household chores. 

6. My wife and I experience conflict Oec:allSe 1 2 3 4 5 6 7 
oi canpetition over our careers. 

7. I have had to canpramise my career g03.ls for l 2 3 4 5 6 7 
the sake of my marriage. 
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II. cx:cuPATIONAL ROLES 
SD SA 

1. Because of family darands, my productivity at 1 2 3 4 5 6 7 
work has suffered. 

2. My -work schedule is flexible enough to allow 1 2 3 4 5 6 7 
time off work to take care of family needs. 

3. I have had to llDiify my career goals to l 2 3 4 5 6 7 
accarmodate my wife's career plans. 

4. Policies and procedures at work are 1 2 3 4 5 6 7 
SU);90rti ve of two-career families • 

s. Managing t:Pe changing dena.nds of my career, l 2 3 4 5 6 7 
my wife's career, and everyday family life 
is a constant strain. 

6. I am under pressure to take on more job l 2 3 4 5 6 7 
responsibilities than I can canfortably handle. 

7. I worry that I'm giving up too auch of my l 2 3 4 5 6 7 
1Te.sculine identity by being so involved with 
my family. 

IF YOU DO N:lr HAVE CHILDREN LIVING AT HCME, PROCEED 'lD r:v. PEF.SONAL ROLE'S. 

III. PARENI'IOO ROLES 
SD SA 

1. My career interferes with my ability 1 2 3 4 5 6 7 
to be the kind of father I'd like to be. 

2. I have as much patience with my childCren) as 1 2 3 4 5 6 7 
I would like. 

3. My child(ren) resent my not being more 1 2 3 4 5 6 7 
available. 

4. My child<ren> canpare me unfavorably to 1 2 3 4 5 6 7 
fathers of their friends. 

5. I am canfortable with the arrangements for my 1 2 3 4 5 6 7 
child(rc_n) while I'm working. 

6. My childCrenl think I expect too much of them. 1 2 3 4 5 6 7 

7. My wife feels I spend too much time with l 2 3 4 5 6 7 
our child(ro_nJ and not enough time with her. 

8. I have had to canprcmise my car~r joals for l 2 3 4 5 6 7 
the sake of my child< ren). 
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PART C 

Next, we are interested in leaming more about the feelings of gratification 
and reward as well as the more stressful feelings nontally related to living 
in a two-career family. Please indicate hCM often each of the listed feelings 
describe your thoughts about your life in a t'NO-Career family. CCircle Number> 

l. In general, when I think of myself as a 
HUSBAND, I feel: 

Supported. .•.••.••.••...••..•.• ; .•••.••.•••••. 

I)esired. •• ••.••...••••••••.••••••..••••.•.•••• 

Ina.deqtla.te ••••••••••••••••••••••••••••••••••• 

Guilty ••••••••••••••••••••••••••••••••••••••• 

Yie:lrr ied. . ••••••••.•••.•..••.•••••••.•.••...•. 

~eciated. .............•.....•... ...••...••. 

Tense/Anxious .............................. . 

Frustrated.; . ................................. . 

Orx:ierstocx:i • .................................. 

Secure ••••••••..•••••••••••••••••••••••••••• 

Taken Advantage Of •••.•••••••••••.••••••.•••• 

.Eitntionally Drained •••••••••••••••••••••••••• 

Always 

l 2 3 4 s 6 7 

1234567 

l 2 3 4 s 6 7 

1 2 3 4 s 6 7 

l 2 3 4 s 6 7 

1234567 

l 2 3 4 5 6 7 

l 2 3 4 5 6 7 

l 2 3 4 5 6 7 

1234567 

l 2 3 4 5 6 7 

1234567 

2. OVerall, when I think of myself as a PROFESSIONAL, 
I feel: Never Always 

Caupetent •••••••••••••••••••••••.•••••••••••• 

Qve.rwhelme.d •••••••••••••••••••••••••••••••••• 

l 2 3 4 5 6 7 

l 2 3 .4 5 6 7 

Frustrated. • • • • • • • • • • • • • • • . • • • • • • . • • • • • • . • • • • 1 2 3 4 5 6 7 

In Ccntrol • • • • • • • • • • • . • • • • • . • • • . • . • • • • • . . . • . • 1 2 3 4 5 6 7 

Supported..... • • • • • • • . • . . . . . . . . • • . . • • • • . . • • • • • 1 2 3 4 5 6 7 

Taken Advantage Of. . . . • • • .. . • • • • . . . • • • • . • • .. . 1 2 3 4 5 6 7 

Confident.................................... 1 2 3 4 5 6 7 
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As a PROFFSSIONJIL,I feel: Never Al.ways 
Understood. . • • • • • • . • • • • • • • • • • • • • • • • • • • • • • • • • • 1 2 3 4 5 6 7 

Appreciated................................. 1 2 3 4 5 6 7 

Tense/Anxious............................... 1 2 3 4 5 6 7 

.0:Iotionally Drained......................... 1 2 3 4 5 6 7 

Worried.. . . . . • • • • . • • • • ... • • • • • • . • • • • • . • • • • • • . • • 1 2 3 4 5 6 7 

IF YOU DO WI' HAVE CHILDREN L:rv:nG AT Hl'.:ME, PROCEED TO PART D. 

1. In general, when I think of myself as a~. 
I feel: Never Al.ways 

In Control................................... 1 2 3 4 5 6 7 

Inadequate. • • • • • • • • • • • • • • • • • • • • • • • . • • • • • • • • • • 1 2 3 4 5 6 7 

Frustrated ••••...•••..•.•••..••..••.••• , • • • • • 1 2 3 4 5 6 7 

J\Wreciated.. . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . 1 2 3 4 5 6 7 

Taken Advantage Of. • • • • • • • • • • • • • • • • • • • • • • • • • • 1 i 3 4 5 6 7 

Tense/Anxious. . • . .. .. . . . . .. • . . . • . . • .. . .. . • • . . 1 2 3 4 5 6 7 

~el.cneci.. • • • • • • • • • .. • • • • • • • • • • • • • • • • • • • • • • 1 2 3 4 5 6 7 

Confident..... • • • . • • . • • • • • • • • • • • • • • • . • . • • • • • . 1 2 3 4 5 6 7 

Understood. • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 1 2 3 4 5 6 7 

Elnotionally Drained......................... l 2 3 4 5 6 7 

Qlilty...................................... 1 2 3 4 5 6 7 

Worried... • • . • • • • . • • • • • • • • • • • • • • • • • . • • • • • • • • 1 2 3 4 5 6 7 

PART D 

The follc:Ming feelings of distress are camionly experienced by people as they 
cope with the ups and downs of everyday life. How often in the oast we<>..k were 
you bothered by the following feelings? 

1. Feeling nervous or shaky inside 

2. Having less tolerance for frustration 

3. Feeling depressed 

Never ·.;ery 
Often 

1 2 3 4 5 6 7 

1 2 3 4 5 6 7 

1234567 
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2. Which one of the follO\\ling best describes your racial or ethnic 
identification? (Circle number) 

l BI.AO< 
2 SPANISH OR MEXICAN HERI·rAGE 
3 NATIVE NIBRICAN (JIMERICAN INDIAN) 
4 WHITE CCAOCASIAN> 
5 CRIENrAL OR PACIFIC IS.I.MIDER 
6 Ol'HER (specify} 

3. What is the higheSt level of education that you have canpleted? 

level of_ education (years conpleted or degree> 

11 

4. For each ti.-re you've been married: Hew long did the marriaqe last? How 
old were you when the narriage began? Are you still married, divorced, or 
widaoled (circle appropriate letter>? 

Still Married<&~>, Length of 
Marriage 

llqe at 
Marriage Divorced(Dl, Widcwed(WJ 

First Marriage: SM D W 
Second Marriage: SM D W 
Third Marriage: SM D W 

5. Do you have any regular activities away fran haDi! besides those 
associated with your career or family responsibilities Ce.g., evening 
courses, volunteer activities, hobbies, exercise classes>. (Circle number} 

l ID 
2 'lE.S If 'lES, How many hours per week do you spend in these 

activities? 
hours 

IF '{OJ 00 001' HAVE CHIW(RF.N) I PROCEED 'ID ITEM 10. 

6. H0\\1 many children do you have? 
number of children 

7. What are the ages of child(ren} living at hane? 

BO'i(S) GIRLCSJ 
age age age age age age age age 

8. If any childCrenl listed in item 7 are fran a previous lliU"riage of yours, 
please circle the age of the child<renl. 

9. Is it necessary for you to make regular arrangements for the care oE your 
child(ren) while you are working? (Circle number) 

1 00 
2 'lE'S If 'lES, how is each child cared for? 
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10. In what kind of canpa.ny, organization, or educational institution are yoll 
employed? (please be sr:;ecificl 

11. What is your occupation? {please be specific) 

U. How long have you been employed in your present position? 
Years/Months 

13. Approxinately how many hours per week do you spend at work? 
hours 

14. Approximately how many additional hours do you spend at job-related tasks 
while at hone? · 

hours 

15. How important to you is having a successful career? (Circle number l 

1 2 
Not At All 
Important 

3 4 5 6 7 
Extr~ly 
Important 

16. In 1985, what was your approximate incane, before taxes? <please respond 
to both columns) 

YOOR INDIVIDUAL .m::cME 
1 LESS THAN $15,000 
2 $15,000 - $19,999 
3 $20,000 - $24,999 
4 $25,000 - $29,999 
5 $30,000 - $34,999 
6 $35,000 - $39,999 
7 $40,000 - $44,999 
8 $45,000 - $49,999 
9 $50,000 - $54,999 

10 $55,000 - $59,999 
ll $60,000 - $64,999 
12 $65,000 - $69,999 
13 $70,000 AND ABOVE 

(PLF.ASE SEE BACK CXl\JER) 

FJIMILY .m::cME FRCM ALL SOURCES 
1 LESS THAN $35,000 
2 $35,000 - $39,999 
3 $40,000 - $44,999 
4 $45,000 - $49,999 
5 $50,000 - $54,999 
6 $55,000 - $59,999 
7 $60,000 - $64,999 
8 $65,000 - $69,999 
9 $70,000 - $74,999 

10 $75,000 - $79,999 
11 $80,000 - $84,999 
12 $85,000 - $89,999 
13 $90,000 AND ABOVE 
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VIRGINIA TECH 
\\ a!lau.: \nrn.·\. Department of Family 

and Child Di:vdopment Hl;,u .. :kshur~. \'irg1111a 2-.J()(, I - 8.!\)tJ 
( ""'0~ ! l)(1 J --t-{ll Dr i-9~ 

Dual-Career Family Project 

Dear Dual-Career Wife: 

A recent trend in American family 1 ife is an increase in the 
number of families in which both husband and wife have ful I-time 
careers. Stress is sometimes created when work, family, and 
community interests compete for limited time and energy. Yet, 
there is little research-based information on specific coping 
strategies available to dual-career fami I ies who experience 
such stress. The purpose of our study is to examine the process 
of stress: its sources, mediators, and outcomes. 

You are among a sample of dual-career couples being asked 
to assist with this research. Your responses will provide a 
unique contribution to the study of stress and coping in this 
emergent lifestyle. In order for the results to be truly 
representative, it is important that each questionnaire be 
completed independently and returned promptly. The time 
(approximately 25 minutes) that you take to complete the survey 
wil I be greatly appreciated. 

You may be assured of complete confidentiality. The 
questionnaires have a code number for two purposes. The first 
is to identify husbands and wives as couples. The second pur-
pose is for mai 1 identification only. Your name wi 11 be checked 
off the mai 1 ing 1 ist when your questionnaire is returned and 
will never be associated with your responses in any way. 

We shal I be most happy to answer any questions you :nay have. 
Please feel free to write or cal I. 

Thank you for your assistance. 

Project Coord;nators: 
Maureen G. Guelzow 
Maureen H. Schni::ger 
Nancy J. WanamaKer 

Gloria W. Bird, ?h.D. 
Assistant ~epartment Head 
~ami ly and Chi Id Development 

Virginia. Pnl~technic Institute Jnd Slace Cmversitv 
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VIRGINIA TECH 
Department of Family 
and Child Development 

Dual-Career Family Project 

Dear Dual-Career Husband: 

\'\ :J!la<.T .\nncx 
Hlac.·kshurµ.. \"irµinia 2-fl Xl I S2~}t) 

( -11)) ')(l I ·-t-9~ or +-t)=; 

A recent trend in American family 1 ife is an increase in the 
number of families in which both husband and wife have ful I-time 
careers. Stress is sometimes created when work, family, and 
community interests compete for limited time and energy. Yet, 
there is 1 ittle research-based information on specific cooing 
strategies available to dual-career families who experience 
such stress. The purpose of our study is to examine the process 
of stress: its sources, mediators, and outcomes. 

You are among a sample of dual-career couples ·being asked 
to assist with this research. Your responses will provide a 
unique contribution to the study of stress and coping in this 
emergent I ifestyle. In order for the results to be truly 
representative, it is important that each questionnaire be 
completed independently and returned promptly. The time 
(approximately 25 minutes) that you take to complete the survey 
wil I be greatly appreciated. 

You may be assured of complete confidentiality. The 
questionnaires have a code number for two purposes. The first 
is to identify husbands and wives as couples. The second pur· 
pose is for mail identification only. Your name will be checked 
off the mailing list when your questionnaire is returned and 
will never be associated with your responses in any way. 

We shall be most happy to answer any questions you may have. 
Please feel free to write or call. 

Thank you for your assistance. 

Project Coordinators: 
Maureen G. Guelzow 
Maureen H. Schnittge" 
Nancy J. Wanamaker 

Gloria-<11. Bird, Ph.D. 
Assistant Department rlead 
Family and Child Development 

Virginia Pnl~1echnic lnstimre and State l"nin·rsi~ 
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Iast week, two questionnaires were nailed to you 
seeking infornation about how dual-career couples 
cope with stress. If each of you have already can-
pleted and returned them to us, please accept our 
sincere thanks. If not, your pranpt response will be 
very nuch appreciated. It is important that your 
questionnaires be included in the study if the 
results are to be truly representative. 

If by sane chance you do not have the questionnaires, 
please call me imnediately, (703) 961-4791 or send me 
a note. I will nail another set to you. 

Sincerely, 

Glotia w. Bird, Ph.D. 
1A Wallace Annex, Virginia Tech 
Blacksburg, VA 24061 
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VIRGINIA TECH 

Dear Dual-Career Couple: 

\\ :olla<'<' Ann<-~ 
lllad<.,hurg. \'irgini" 2 1o<• I · 82<1<) 

{ -o . .o\) 961-4-9-4 or .. -9=; 

February 12, 1986 

About three weeks ago I wrote to you requesting your participation 
in a dual-career research project. As of today we have not received 
a completed questionnaire from one or both of you. 

The purpose of our study is to examine the process of stress: its 
sources, mediators, and outcomes. Your responses will provide a 
unique contribution to the study of stress and coping in dual· 
career families. 

I am writing to you again because of the significance each question-
naire has to the usefulness of this study. In order for the results 
of this study to be truly representative of dual-career couples, it 
is essential that each person in the sample return their question-
naire. 

Your names were provided by another d.ual·career couple. Please 
know that we understand your need for privacy. You may be assured 
of complete confidentiality. In no way will your responses be 
associated with your names. 

In the event that your questionnaire has been misplaced, please 
call me immediately, (703) 961-4791, or send a note. I will mail 
another set to you. 

Your cooperation is greatly appreciated. 

GWB/mlm 

Cordially, 

Gloria W. Bird, Ph.D. 
1-A Wal lace Annex 
Virginia Tech 
Blacksburg, VA 24061 

Virginia Pol~~echnic lnsrirute and Slate l'ni,·ersity 
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VIRGINIA TECH 

March 1 2, 1986 

\\.allat:t.· Annit._·x 
Bl:.H.:k."ihurµ. \'ir~inia 2-H16l S.lt_)tJ 

{ -05) 9hl·-+-l.J·-t lff ... -9~ 

Your assistance is important to the success of our study of stress and coping 
in dual-career fami 1 ies. If you have already completed and returned your 
questionnaire(s), please accept our sincere thanks and our apology for con-
tacting you again. 

The number of returned questionnaires is very encouraging. But, whether we 
will be able to describe accurately how dual-career couples cope with stress 
depends upon you and others who have not yet responded. Past experiences 
suggest that those of you who have not yet responded may hold quite different 
perspectives on stress and coping than those who have returned their question-
naires. 

This is one of the first studies of this type ever conducted using a sample of 
dual-career couples. The usefulness of the results depends on how accurately 
we are able to describe the stress process among career couples. As we 
began this study we were very much aware of the time constraints facing 
families in which both spouses have careers. Yet, we were convinced that 
career couples would see the value of providing information useful to the 
ever-increasing number of families with similar lifestyles. 

In case our other correspondence did not reach you, a replacement question-
naire is enclosed. The time you take (approximately 3D minutes) to complete 
the survey will be sincerely appreciated. May I urge you to complete and 
return it before March 31. 

We'll be happy to send you a copy of the results. Simply put your name, 
address, and "copy of results requested" on the back of the return envelope. 

Thank you for your contribution to the success of this study. 

Project Coordinators: 
Maureen Guelzow 
Maureen Schnittger 
Nancy 'ilanamaker 

Most sincerely, 

G 1 or ia W. 6 i rd, Ph.D. 
Assistant Department Head 
Family and Chi Id Development 

Virginia Polytechnic Institute and State Cniversitv 
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VIRGINIA TECH 

Mai-ch 12, 1986 

\\. alla• . .'l: .\nm_·:\ 
BlacJ .. :shurµ. \'lrgm1a .!-iOfl I - K2tJll 

( -rH ) t)h l --t-l)4 1 )r -t -tJ=i 

Your assistance is important to the success of our study of stress and coping 
in dual-career families. If you have already completed and returned your 
questionnaire(s), please accept our sincere thanks and our apology for con-
tacting you again. 

The number of returned questionnaires is very encouraging. But, whether we 
will be able to describe accurately how dual-career couples cope with stress 
depends upon you and others who have not yet responded. Past experiences 
suggest that those of you who have not yet responded may hold quite different 
perspectives on stress and coping than those who have returned their question-
naires. 

This is one of the first studies of this type ever conducted using a sample of 
dual-career couples. The usefulness of the results depends on how accurately 
we are able to describe the stress process among career couples. As we 
began this study we were very much aware of the time constraints facing 
families in which both spouses have careers. Yet, we were convinced that 
career couples would see the value of providing information useful to the 
ever-increasing number of families with similar 1 ifestyles. 

In case our other correspondence did not reach you, a replacement question-
naire is enclosed. The time you take (approximately 30 minutes) to complete 
the survey will be sincerely appreciated. May I urge you to complete ano 
return it before March 31. 

We'l 1 be happy to send you a copy of the results. Simply put your name, 
address, and "copy of results requested" on the back of the return envelope. 

Thank you for your contribution to the success of this study. 

Project Coordinators: 
Maureen Guelzow 
Maureen Schniccger 
Nancy Wanamaker 

Most sincerely, 

Glor'ia \./. Bird, Ph.::l. 
Assistant Department Heaa 
Family and Child Development 

Virginia Pol)techni<: Institute and State l:niversi(\· 
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