List of Objects

FIGURES

Figure 1. Histogram of State Portal Scores for EQUIty .......ccccoccvviieiiiiiniiiiicieceeeeeee, 93
Figure 2. Histogram of State Portal Scores for Privacy .......cccccocvveviieeiiiieiieecieeeeeeen 96
Figure 3. Histogram of State Portal Scores for Publicness ........c.ccoceveniininvcncninncneene. 99
Figure 4. Histogram of State Portal Scores for Participation ............cccccoceeviiiinienennicnnene. 102
Figure 5. Histogram of Overall State Portal Normative Index Scores ..........ccccvcevvueriennene 105
Figure 6. Histogram of Federal Web Site Scores for EQUIty ........cccccovvviivienieeiienieiiieens 109
Figure 7. Histogram of Federal Web Site Scores for Privacy .......cccccoeevveeviiinieeiicieeciens 110
Figure 8. Histogram of Federal Web Site Scores for Publicness ........c.ccocevveeviniencnnicnnne 111
Figure 9. Histogram of Federal Web Site Scores for Participation .........c...ccceevevvvevvenennens 113
Figure 10. Histogram of Overall Federal Web Site Normative Index Scores ...........cccc...... 115
Figure 11. Histogram of Overall State Portal Aesthetic Index Scores .........cccceevevvverveeenneen. 121
Figure 12. Histogram of Overall Federal Web Site Aesthetic Index Scores ..........ccccecueeee 124
TABLES

Table 1. Number of Individual Equity Features Observed Among State Portals ................. 94
Table 2. Number of Individual Privacy Features Observed Among State Portals ............... 97
Table 3. Number of Individual Publicness Features Observed Among State Portals .......... 100
Table 4. Number of Individual Participation Features Observed Among State Portals ....... 102
Table 5. State Portal Normative Index Score Distribution ...........ccoccevieeieeniieniienienieenee. 106
Table 6. Number of Individual Equity Features Observed Among Federal Web Sites ........ 107
Table 7. Number of Individual Privacy Features Observed Among Federal Web Sites ...... 110

Table 8. Number of Individual Publicness Features Observed Among Federal Web Sites .. 112
Table 9. Number of Individual Participation Features Observed Among Federal Web Sites 114
Table 10. Federal Web Site Normative Index Score Distribution ............cccecceeveeviieeniennenne 116
Table 11. Number of Individual Variables Among State Portals ............cccccoevieviiniienennnnn. 120
Table 12. Number of Individual Aesthetic Variables Observed Among Federal Web Sites 122
Table 13. Aesthetic and Normative Index Score Comparison to West’s Federal Web Site

INAEX SCOTES ...eieiiieiieeie ettt et ettt e et e st e et e saeeenseeeee 126



