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(Abstract)

The purpose of this research was to examine the effects of workplace financial
education on workers’ personal finances and work outcomes and determine relationships
among financial management (attitudes, knowledge and behaviors), financial well-being,
personal finance-work conflict, and work outcomes with data of white-collar workers in
an insurance company in mid-western states.

Research questions were (1) What are the profiles of financial attitudes, financial
knowledge, financial behaviors, financial well-being, personal finance-work conflict,
productivity, absenteeism, work time use, organizational commitment, pay satisfaction,
loyalty, and intention to leave?, (2) Do the profiles of financial attitudes, financial
knowledge, financial behaviors, and financial well-being differ by the individual
characteristics?, (3) Do the profiles of personal finance-work conflict, productivity,
absenteeism, work time use, organizational commitment, and pay satisfaction differ by
the individual characteristics?, (4) What are the relationships among financial attitudes,
financial knowledge, financial behaviors, financial well-being, and work outcomes
(productivity, absenteeism, organizational commitment, and pay satisfaction)?, (5) What
are the effects of workplace financial education on financial attitudes, financial
knowledge, financial behaviors, financial well-being, and work outcomes?, and (6) What

are the individual profiles of workplace financial education including participation, value



of workplace financial education, reasons for participation and non-participation, desire
for financial check-up, and desired topics of workplace financial education?

The research design was a pre- and post-assessment survey. A pre-assessment
survey was conducted in February and March 1999 before workplace financial education
was provided during March 1999. One-and one-half hour workplace financial education
workshops were provided at no cost to employer or employees in March 1999. Three
months after the workplace financial education was provided, a post-assessment survey
was conducted from June through August 1999. A pre-assessment questionnaire was
mailed to all 476 workers (five were undeliverable) and 262 responses were utilized for
data analysis. In the post-assessment, 482 questionnaires were mailed to workers and five
were undeliverable. Usable return rates for the data analysis were 56.0% in the pre-
assessment (262/471) and 40.0% in the post-assessment (189/477).

Overall, the respondents in this study were somewhat positive toward financial
management, were not knowledgeable on financial matters, and were practicing their
financial behaviors fairly well. Objective financial well-being measures showed that
workers were in fairly good financial condition but the levels of subjective financial well-
being were about the mid-point on a scale, when each score was converted into a
percentage. The workers reported that they were very productive, did not miss work days
frequently, were highly committed to their organization, and they showed fairly high
levels of pay satisfaction. Workers were very hesitant to admit to direct questions asking
about whether or not their financial concerns interfered with their responsibilities at the
workplace while they were not always able to do normal work even though they were

present in the office and spent some work time handling financial matters. Some of
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individual characteristics influenced financial attitude, financial knowledge, financial
behavior, financial well-being, personal finance-work outcomes, and work outcomes.
The tests of the structural equation model showed that worker’s personal finances
had direct and indirect effects on work outcomes. The financial well-being had a negative
effect on personal finance-work conflict. The financial well-being had direct effects on
negative work time use and pay satisfaction. The financial well-being had indirect effects
through personal finance-work conflict on absenteeism, negative work time use, and
organizational commitment. The t-test results did not show the significant effects of
workplace financial education on personal finances and work outcomes between the pre-

and the post-assessment.
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