MVirginiaTech.

Pamplin College of Business

The Feiertag Academy-to-Industry Collection
Department of Hospitality & Tourism Management

362 Wallace Hall (0429)

295 West Campus Drive

Blacksburg, VA 24061

The effect of economic crises, epidemics and terrorism on tourism [Summary]

The current study examines the effects of three modern crises: economic crises,
terrorism and epidemics, on the movement of tourists. The five countries chosen as
the countries of origin each have populations exceeding 10 million and are among
the top tourism spenders per capita. Singapore and Spain were chosen as the
destination countries, as both countries have experienced either terrorism or
epidemics. The findings for our sample countries show that the positive effect of
economic crises in the destination country and the negative effect of exchange rates
on incoming tourism exceed the effects either of terrorism or of epidemics. In
addition, the findings suggest that terrorism in the origin country had a negative
effect on tourism to Spain from the US and Japan, while terrorism in the destination
country (Spain) had a negative effect on tourism to Spain from the UK. Terrorism
in the destination country seems to affect mainly countries that are geographically
close, while terrorism in the origin country affects tourism to countries that are far
away. We conclude that terrorism, epidemics and economic crises have differential
Impacts on the movement of tourists from various countries of origin to various
destination countries.
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The results suggest that incidents of terrorism, epidemics and economic crises have
a differential impact on the movement of tourists from various countries of origin to
various destination countries. The findings for our sample countries show that the
positive effect of economic crises in the destination country and the negative effect
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of exchange rates on incoming tourism are larger than the effects either of terrorism
or of epidemics. The findings also suggest that terrorism in the origin country had a
negative effect on tourism to Spain from the US and Japan, while terrorism in the
destination country (Spain) had a negative effect on tourism to Spain from the UK.
It is possible that terrorism in the destination country mainly affects countries that
are geographically close (Spain and UK), while terrorism in the origin country
affects tourism to countries that are geographically far away (US, Japan and Spain).
It is interesting to note that neighboring countries were unaffected either by terrorism
or by epidemics. For example, when Singapore is the destination country, tourism
from Japan as an origin country was not affected. In addition, when Spain is the
destination country, tourism from Germany and from France was not affected.
Future research should examine the separate effects of such major events in the
origin and the destination countries on incoming tourism.
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