
The Expanded Civic Space of E-Government:  Where the State and Citizen Interact 
Digitally 

 
 

 
 
 

Samuel Michael McCreary 
 
 
 
 
 

A Dissertation submitted to the Faculty of the  
Virginia Polytechnic Institute and State University 

In partial fulfillment of the requirements for the degree of 
 
 

Doctor of Philosophy 
 

In 
 

Public Administration and Public Policy 
 
 

Charles T. Goodsell, Chair 
John W. Dickey 

Philip S. Kronenberg 
Joseph V. Rees 

Gary L. Wamsley 
 
 
 
 

November 20, 2003 
Blacksburg, Virginia  

 
 

Keywords:  E-government, civic space, architecture, administrative discretion, 
privatization, public encounter 

 
 

Copyright ©, 2003, Samuel Michael McCreary 


