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What i1s TimeBanks?

e Non-profit organization

e Facilitates service exchanges

e Users exchange services for hours, which function as Time Bank'’
S currency.

e Useful for people in need of particular services

e Soft-launch this year

4 TimeBanks




Goals: Support NRV

e Promote tight-knit community within NRV
e The NRV Time Bank supports the NRV area
o Community events post launch
e Promote community inclusivity
o Everyone has skills to offer



Goals: Build a Better System

e Facilitate easy access to information for Time Bank staff
e |mplement necessary time bank functionality
o User data
o Offers & Requests
o Hour tracking
e Provide a more usable interface to NRV Time Bank services
compared to currently available interfaces



Popular System: hOurworld.org

e Pros

o Capable back-end

o Integration with other time banks
e (ons

o Usability issues

o Lack of interface customization

options
o Poorly documented API




Design Approaches

e Two possible approaches:
o Create wrapper around hQurworld using API
m Poor documentation of the APl was a barrier
o Create our own site
m Use WordPress and its plugins to alleviate the workload
m Create functionality with a MySQL database and PHP
scripting




Prototyping

Focused on workflow and
usability

Outline issues to be addressed
during implementation

Provide examples to
interviewees for data curation
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Implementation

e Mostly consists of PHP scripting
o Back-end: Database interactions/alterations
o Front-end: HTML generation via PHP embedded in WP pages
e Database setup
o Adding tables to store our own data types
m Userdata
m User posts



Implementation
lagram

http://tinyurl.
com/rediagram
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About NRV TimeBank

Whatis a TimeBank?

A TimeBank fa
When a member provides one hour of service for someone, they eam one Time credit. They can then spend this Time credit by

tes service exchanges between community members, using a currency of Time credits ather than money

reciving an hour of service from someane else. Services range from animal care, ehild care, yard work, esume editing, software.
heip, etc. A TimeBank is a way for the communty to sharo theirtime, skill, and talents with each other, and muttally benefit from
the exchange. TimeBanking mobiizes a cycle of paying it forward, where each act of helping someone gets passed along to
‘anothes, and another and another as Tire credits are eamed and spent. It is an old idea made new—the idea that a sense of
community is established when neighbors make a practice of helping each other

Where did this idea come from?

Back in 1980, an Englishman by the name of Edgar . Cahn, a professar and writr by profession, thought of the TimeBark
concept as a way to match “social capacity to unmet social neods” (SSIR). Cahn observed that social senvice programs and

organizations often focus on a defiit-based approach, in which people receiving help are viewed only in tems of their needs, and
ot ther assets and potential. Cahiis TimeBank uses an asset based approach, in which social service needs are met through
focusing on everyone's abilty to contibute 1o the community. I this model, someane in need of help is not regarded as a charity
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Requests
[Most Recent
Recent Posts

20160117 T site is livel December 1, 2015
Kyle — Blacksburg, VA Welcome to your Neighbor to Neighbor
Animal Care Timebank November 4, 2015
Distance: 1.7 Miles
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My Account
RcatPosts Name: Aaron Richards
The st is el December 1, 2015
Welcome to your Neighbort Neighbor
Timsbarkl November 4, 2015

Open Requests Open Offers

Email: aaronmi2@v edu

Gondor: Malahtale You have o active requests You have no active offrs

Phone Number: 5555555555
RecHRS St Date of Birth: 1984.01-01

Locaior

cksburg, VA
Hours: 10

EdtProfie

Member login

Logout

Register for

Recent Posts
The site is livel December 1, 2015

Weicome to your Neighbor to Neighbor
Timebark! November 4, 2015

Recent Comments



Future Goals

e Register domain
o User-to-user contact
o Administrator-to-user contact
e More effective information delivery (real-time feeds/chat)
e Rich media help and about pages
e More thorough documentation
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