Table 11

Satisfaction Ratings with the Current Flight Attendant Uniform

Level Fit Style Function Comfort Clothing  Fabric Overal
of (n) (n) () (n) (n) (n) (n)
Satisfaction % % % % % % %
Dissatisfied (125) (112)  (108) (119) (122)  (120) (124)
57.34 51.38 49.54 54.59 55.96 55.04 56.88
Satisfied  (35)  (39) (45) (42) (36)  (49) (32)
16.05 17.89 20.64 19.26 16.52 22.02 14.68
Neutral (58)  (67) (65) (57) (60)  (50) (62)
26.61 30.73 29.82 26.15 2752 2294 28.44
Total (n) (218) (218)  (218) (218) (218)  (218) (218)
Total % 100. 100. 100. 100. 100. 100. 100.
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