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(ABSTRACT) 

 

The Transtheoretical Model of Behavior Change was used to assess change in 

investing behavior among Investing For Your Future home-study course participants.  

The goal of Investing For Your Future is to help people improve their personal finance 

behaviors leading to financial security in later life.  On average, after course participation 

fourteen of the fifteen investing behaviors were identified in the desired stages of 

established behavior.   The study was based on Prochaska�s Transtheoretical Model of 

Change (1979), including five different stages of behavior. This study investigated at 

what stage of change course participants are in for certain investing behaviors since 

completing Investing For Your Future (O�Neill et al., 2000).  The stages of behavior are: 

precontemplation, contemplation, preparation, action and maintenance.  The desired 

stage was either the action or maintenance stage, which indicated that the investing 

behavior has been established. A person in the precontemplation stage is not thinking of 

future needs, not taking any actions to prepare for investing.  Someone in the 

contemplation stage has set investing goals, but is not otherwise preparing to do the 

investing behavior.  Someone in the preparation stage has both set goals and actively 

sought after information about the investing behavior.  An individual in the action stage 



 iii

has not only done the preparatory actions, but has also engaged in the investing behavior.  

Finally, an individual in the maintenance stage has met the investing behavior action over 

an ongoing period of time.  The quantitative survey design of this study was adapted from 

Dillman�s Mail and Internet Surveys (2002).  A survey questionnaire was created online 

using multiple choice and open-ended questions and was sent to the sample as a link in an 

email.  The population consisted of Investing For Your Future (O�Neill et al., 2000) 

online course participants from April 1, 2001 through April 11, 2005.  The initial sample 

consisted of 1,123, however at least 415 members of the sample never received the 

survey, reducing the sample to 708 people.  Upon sending out the email, many error 

reports were received stating that the recipient did not receive the email.  Response rates 

for the survey were very low, and can be attributed to multiple problems. 

 

 

 

 

 

 

 

 

 

 

 

 
 



 iv

Table of Contents 
 

List of Tables and Figures vi 
 
Acknowledgements vii 

 

1 Introduction 1 

 Statement of the Problem 1 

 Purpose of the study 5   

 Objectives 8  
 Research Questions 8 

Hypotheses 9 
 Significance of the Study 9 
 Delimitations  10 
 Limitations  10 
 Variables and their Operational Definitions 10  
 Summary 13 
 
2 Review of Literature   14  
 The Transtheoretical Model of Change 14 
 Prior Evaluation of Investing For Your Future 20 
 Other Consumer Financial Program Evaluations 21 
 Demographic Characteristics  22 
 Investing Behaviors 28 
 Summary 42 
 
3 Methods 43 
 Research Design 43 
 Sample  44 
 Instrumentation 44  
 Data Collection 46 
 Data Analysis Plan and Procedure 51 
 Summary 51 
 
4 Results & Discussion 52  

Introduction 52 
 Sample Description 55 
 Course Assessment and Evaluation 61 
 Results of Statistical Analysis  62 
 Behavior Change Analysis 64 



 v

 Course Feedback and Suggestions 74 
 Hypotheses 76 
 Summary 77 

 
5 Summary, Implications and Conclusions 78  

Introduction 78 
Methodology 83 
Results  84 
Implications and Recommendations 86 
Summary 88 
 

References  90 
 

Appendices 97 
Appendix A 97 

Survey 
Appendix B 103 
 IRB Approval Form  
Appendix C 104 
 Initial Email 
Appendix D 105 
 Error Report Email 
Appendix E 107 
 First Follow-up Email 
Appendix F 108 
 Second Follow-up Email  
Appendix G 110 
 Email from Virginia Tech 4Help Computer Consulting 
Appendix H 111 
 Third Follow-up Email  
Appendix I 113 
 Final Follow-up Email 
Appendix J 115 
 Survey Coded 
Appendix K 122 

Survey Respondents Comments about Investing For Your Future 
 
Vita  125 
 

 
 

 
 



 vi

List of Tables and Figures 
 
Tables 

 
Table 1: Sample Decisional Balance Scale for Deciding to Make a Change to Invest or 
Not  17 
Table 2: Stage Categorization Based on Survey Response For Individual Investing 
Behaviors 46 
Table 3: Descriptive Statistics of the Sample of Investing For Your Future Participants
 55 
Table 4: Chi-Square Analysis of Assessment Level Investing For Your Future (O�Neill et 
al., 2000) by Prior Investment Experience (N=51) 62 
Table 5: Transtheoretical Model of Change (Prochaska, 1979) Stages for Investing 
Behaviors 65 
Table 6: Transtheoretical Model of Change (Prochaska, 1979) Stages for Investing 
Behaviors 66 
Table 7: Chi-Square Analysis of Transtheoretical Model of Change (TTM) (Prochaska, 
1979) stages for reducing expenses to find money to invest by education level (N=51)
 68 
Table 8: Chi-Square Analysis of Transtheoretical Model of Change (TTM) (Prochaska, 
1979) stages for investigated investments available through employer by education level 
(N=51) 70   
Table 9: Chi-Square Analysis of Transtheoretical Model of Change (TTM) (Prochaska, 
1979) stages consulting one or more financial professionals by ethnicity (N=51) 71 
Table 10: Chi-Square Analysis of Transtheoretical Model of Change (TTM) (Prochaska, 
1979) stages for learning more about investment fraud by age (N=51) 73 
 
Figures 

 
Figure 1: The Stages of Change 15 
 
Figure 2: How the investment transactions are completed by Investing For Your Future 
survey respondents. 60 
 

 

 
 
 
 
 
 
 
 
 



 vii

Acknowledgments 
 

There are not quite words to express my gratitude to the following people: 
 
Dr. Irene E. Leech, my thesis chair, graduate and undergraduate advisor, professor, role 
model and friend; for her guidance, strength and support over the past five years at 
Virginia Tech.  Without her I never would have had the opportunity to make it this far 
towards my life�s goals.  Her presence in my life is invaluable.   
 
Dr. Celia Hayhoe, my committee member and assistantship mentor for her 
encouragement and dedication in all that she does. 
   
Dr. Barbara O�Neill, for all of her long distance help, valuable insights and the 
opportunity to work with such an amazing program. 
 
Authors and contributors of Investing For Your Future, for developing an amazing 
financial education program, and the generous contribution of award money from the 
American Association of Family and Consumer Sciences Extension Award, which made 
this research possible. 
 
Friends, Faculty and Staff and Virginia Tech who have been there through thick and thin 
to keep me on track (even at 4:00 in the morning), and the support to finish in only a year 
and a half.  Everyone at Virginia Tech will surely be missed! 
 
My parents, Scott and Suzanne, and sisters Sarah, Lauren and Courtney, for being the 
most amazing, loving and supportive family anyone could imagine. 
 
Friends, family and future family in the Fredericksburg, VA area who have encouraged 
me to finish so I can return home to endless memory making. 
 
Lastly, my fiancé and future husband, Derek Bauckman, your patience and love mean 
more to me than you could ever know.  Thank you for always going the distance.  I am 
looking forward to forever and ever!   
 

Thank you all from the bottom of my heart! 
 


