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THE IMPORTANCE OF TECHNICAL COMPETENCIES
FOR BEGINNING SECONDARY BUSINESS
TEACHERS IN VIRGINIA
by
Paula Reese Wood
(ABSTRACT)

The purpose of this study was to determine the degree of importance of each
of the curriculum competencies in the National Standards for Business Education
(NBEA, 1995) for the successful performance of beginning secondary business
teachers in Virginia as perceived by experienced and inexperienced business
teachers. The standards consist of 102 competencies in the 11 subject areas of
business education.

The questionnaire used in the research study was an original survey
instrument developed by the researcher after a review of the literature did not reveal
an instrument that could be used with the NBEA document. The survey instrument
was mailed to a sample of public high school business teachers in Virginia who were
systematically selected from an available population. Results from the demographic
question on the survey resulted in the identification of 161 experienced business
teachers and 18 inexperienced business teachers.

Means, standard deviations, and #-tests were used to describe the data. The
competencies were rated with a five-point Likert scale. All competencies were rated
as having either essential importance, above average importance, or average

importance. Of the 102 competencies, experienced business teachers identified 11 as



having essential importance, 86 as having more than average importance, and 5 as
having average importance. Inexperienced business teachers rated 11 competencies
as having essential importance, 87 as having more than average importance, and 4 as
having average importance. When comparing the experienced and the inexperienced
teachers’ lists of rated competencies, 9 competencies rated as essential importance
were the same for both groups, and 3 competencies rated as average were the same
for both groups. When comparing the overall content areas, no significant
differences existed between the perceptions of the experienced business teachers and

the inexperienced business teachers.



DEDICATION
This dissertation is dedicated to my nephew, Richard Bruce Wood, who is a
great inspiration to me and to others who know him. His love for books, pencils, and
homework creates a model for learning that we all can strive to attain.
This dissertation is also given in memory and honor of my parents, Fernie and
Doris Wood, for instilling in me the morals, values, and work ethic that provided the

foundation for all my future education.

v



ACKNOWLEDGEMENTS

I wish to recognize the members of my doctoral committee--Drs. Betty Heath-
Camp, Bill Camp, Kurt Eschenmann, Ellie Sturgis, and Clarence White--for providing
information, support, and encouragement during the writing process of this
dissertation. I would like to extend a special thank you to Dr. Betty Heath-Camp, my
committee chair and advisor, for her guidance during the entire graduate program.

Special consideration is given to the following people who helped me in many
ways throughout this process: Dr. Daisy Stewart for her thoughtful contributions to
me during my graduate studies at Virginia Tech; Pat Werth for her friendship and
support; and Becky Cox for her thoughtfulness and assistance.

To my two children, Melody and Reese, and my two grandsons, Dillon and
Seth, I extend a special thanks for the joy you brought in spite of the miles of

separation.



TABLE OF CONTENTS

ABSTRACT il

DEDICATION v

ACKNOWLEDGMENTS v

LIST OF TABLES X

[. INTRODUCTION 1

Theoretical Framework 2

Overview of the Study 4

Statement of the Problem 7

Purpose of the Study 7

Research Questions 8

(o¢]

Significance of the Study

Assumptions 9

Delimitations 10

Limitations 10

Definitions 10

Vi



IL.

III.

Organization of the Study

LITERATURE REVIEW

Related Theoretical Literature

12

13

General Education Reform Efforts

Vocational Teacher Reform Efforts

Business and Industry Perspectives

Business Education Perspectives

Reform Calls and Standards

27

Importance of Content Area Skills

Beginning and Experienced Teachers

Related Studies 36
Summary 42
RESEARCH METHODS
Purpose of the Study 45
Research Questions 46

Population

46

45

vii

14

25

33



IV.

Instrumentation 47

Data Collection 50

Data Analysis 51

FINDINGS 52

Research Questions 52

Population 54

Importance of Competencies 55

Research Questions One and TWO .......c.ccceeveieeiieeiieeciieccee e, 55
Competency Findings by Content Areas 56
ACCOUNTINEG .eeeniiieiiieiieeiieiie ettt ettt et e seaeete et esabeensaeenseeaeeees 57
BUSINESS LaW ....viiiiiiiiiiieiccieeee e 57
Career Development ...........ccceevieeiienieeiiieniecie et 61
COMMUNICATIONS  ..vviiieieeieeiieniterteete ettt sttt et e b et seeenbe e 63
COMPULALION ...eeniiieiiieeiiieiie ettt ettt et eeseeeebeeeaee e 65
Economics and Personal FInance ........c..ccccceceviivinieneniencencnnene 67
EntrepreneurShip .......occveeiieeiieiieieeeee e 67

viii



Information SYStEMS .......ccceevviiriieiiieiiieie e

International BUSINESS ...c.covviiiiiiiiieeieeeieeeeeeeeeeeeeeeeeeeeeeee e eeeeeeeeeeeeeees

Management ...........cccociiiiiiiiniiiiniie e

MATKELING ...oooiiieiiieiieie e

Overall Findings for Question ONe ..........cccceeeveevienieeniienieeiieeene

Overall Findings for Question TWO.........ccccoeevierniienieeiienie e

Importance of Content Areas 82

Research Question Three .........cccooocvveieiiiieiie e

Nonrespondent Follow-up 84

Summary 85

SUMMARY, CONCLUSIONS, AND RECOMMENDATIONS 86

Summary of the Completed Study 86

Background .........cocieeiiiiiiee e

Purpose and Research Questions.............ccoeeeeeieiiiienieecieeniecieeee

Data COLLECHION ..ooveveeeeeieeeeieeeeeeeeeeeee ettt e e eeeeeeees

Review of Findings and Related Studies 90

X



Research Question ONE .........ccceeeeiiieiiiieeieecee e 90

Research Question TWO .......oocviiiiiiiiiieecieceee e 91
Research Question Three .........cccooocvvvieiiiiciieccieece e 92
Conclusions 94
Discussion 94
Recommendations for Further Research 97
REFERENCES 99
APPENDICES 112
A.  Analysis of the National Standards for Business Education .......... 114
B.  Curriculum Standards Model ...........cooeiiiiiniininiinieieneeee 120
C.  Survey INStrument .........cccoooveeriiiiiniieeniieeeee et 122
D. Human Subjects Clearance Letter ..........ccccvveviivciiiniienireiieniieeiene 130
E.  Letter of Participants in Pilot Study .........ccccoviviiniiiininiiiiiees 132
F.  Letter to Local Business SUPEIVISOIS .........ccceeveervieriienieeniienireeieans 134
G. Letter for Research Authorization .........c..ccccevceveriiiniininiencienene 136
H. Initial Letter to Sample .......cccoeeeiieriiiiiieieeieeeee e 138



VITA

L

J.

First Follow-up Letter to Nonrespondents ...........ccccceceeveevieneennenne.

Second Follow-up to Nonrespondents ..........cccccceeveveeriienveenieennnnnne

143

xi



Table

LIST OF TABLES

Returns by Individual Mailings

Rankings, Numbers, Mean Importance Response Scores, and Standard
Deviations for the Importance of the Accounting Curriculum
Competencies as Perceived by Experienced and Inexperienced Business
Teachers in Virginia

Rankings, Numbers, Mean Importance Response Scores, and Standard
Deviations for the Importance of the Business Law Curriculum
Competencies as Perceived by Experienced and Inexperienced
Business Teachers in Virginia

Rankings, Numbers, Mean Importance Response Scores, and Standard
Deviations for the Importance of the Career Development Curriculum
Competencies as Perceived by Experienced and Inexperienced
Business Teachers in Virginia

Rankings, Numbers, Mean Importance Response Scores, and Standard
Deviations for the Importance of the Communications Curriculum
Competencies as Perceived by Experienced and Inexperienced
Business Teachers in Virginia

Rankings, Numbers, Mean Importance Response Scores, and Standard
Deviations for the Importance of the Computation Curriculum
Competencies as Perceived by Experienced and Inexperienced
Business Teachers in Virginia

Rankings, Numbers, Mean Importance Response Scores, and Standard
Deviations for the Importance of the Economics and Personal Finance
Curriculum Competencies as Perceived by Experienced and
Inexperienced Business Teachers in Virginia

Rankings, Numbers, Mean Importance Response Scores, and Standard
Deviations for the Importance of the Entrepreneurship Curriculum
Competencies as Perceived by Experienced and Inexperienced
Business Teachers in Virginia

Rankings, Numbers, Mean Importance Response Scores, and Standard
Deviations for the Importance of the Information Systems Curriculum
Competencies as Perceived by Experienced and Inexperienced
Business Teachers in Virginia

xii

Page
54
58

59

62

64

66

68

70

71



10

11

12

13

Rankings, Numbers, Mean Importance Response Scores, and Standard
Deviations for the Importance of the International Business Curriculum
Competencies as Perceived by Experienced and Inexperienced
Business Teachers in Virginia

Rankings, Numbers, Mean Importance Response Scores, and Standard
Deviations for the Importance of the Management Curriculum
Competencies as Perceived by Experienced and Inexperienced
Business Teachers in Virginia

Rankings, Numbers, Mean Importance Response Scores, and Standard
Deviations for the Importance of the Marketing Curriculum
Competencies as Perceived by Experienced and Inexperienced
Business Teachers in Virginia

Analysis of the Degree to Which Experienced Business Teachers and
Inexperienced Business Teachers Differ in Their Perceptions as to
Which Subject Areas are Most Important for Beginning Secondary
Business Teachers

xiii

75

76

79

83



