Appendix A1
Dear Participants,

The purpose of this survey is to gain information about factors that might influence people to go to
Seremban Lake Garden. The information will be used to help landscape architects to design better parks
for Seremban. This survey will take about 10 minutes to complete. Your identification other than asked in
this questionnaire will not be recorded in the survey and analysis.

If you have any question regarding to this questionnaire please contact me: Suhardi Maulan,
Department of Landscape Architecture, Virginia Polytechnic Institute and State University at telephone 007-
1- 540- 961-6187 or email at smaulan@vt.edu

Thank you for your cooperation and valuable time.

Suhardi Maulan

Graduate Student,

Department of Landscape Architecture

Virginia Polytechnic Institute and State University
USA

In order to improve Seremban Lake Garden, we need to understand why people go to the park and what
types of activities and facilities they want to use there. The results of this survey together with other data
will be used to make decisions on the design and planning of Seremban Lake Garden.

1. How far do you live from Seremban Lake Garden (Please )
0-2Km 3-5Km 6 -8Km More than 9 Km

2. How familiar are you with Seremban lake Garden? (Please )
Unfamiliar Familiar Very Familiar

3. What kinds of activities do you do in your leisure time?

4. Have you been to Seremban Lake Garden in the past 1-year? (Please )
Notatall____ Yes

5. Ifnotatall, Why NOt? ...
...................................................................................... (Please go to question no. 15)

6. If you go to Seremban Lake Garden, how do you travel? (Please )
Bus Car Taxi Motorcycle Bicycle Walk Other

7. How long do you usually stayed at Seremban Lake Garden? (Please V)
Less than hour 1 -3 Hours 3 -5 hours more than 5 hours

8. With whom do you usually come to the park? (Please )
Friends Spouse or partner Alone Family other (explain)



mailto:smaulan@vt.edu

9. When do you typically come to the park? (Please )
Weekdays Weekend

10. What time do you typically come to the park? (Please V)
Morning Afternoon Late Afternoon Evening

11. To what extent do these affect your enjoyment of Seremban Lake Garden?
(Circle the best answer)
1 = Discourage 2 = Neutral 3 =Enhance

The Royal Palace 1 2 3
Chief Minister Residence 1 2 3
State Mosque 1 2 3
Government Offices 1 2 3
State Guest House 1 2 3
Government Quarters 1 2 3

1 2 3

Public Library

12. What do you like the most about Seremban Lake Garden?

15. Does the presence of the following facilities near Seremban Lake Garden make you feel less
inclined to go to Seremban Lake Garden? (Circle the best answer)

The Royal Palace yes no | do not know
Chief Minister Residence yes no | do not know
State Mosque yes no | do not know
Government Offices yes no | do not know
State Guest House yes no I do not know
Government Quarters yes no | do not know
Public Library yes no | do not know

16. Which of the following best describes your attachment to and feeling about Seremban Lake
Garden?
(Circle the best answer)
1= low, 2 = moderately low, 3 = neutral, 4 = moderately high, 5 = high 6 = not sure

| feel secure about going to the park 1 2 3 4 5 6
| feel comfortable about going to the park 1 2 3 4 5 6
| am proud of the park 1 2 3 4 5 6
| feel insecure about going to the park 1 2 3 4 5 6
| feel uncomfortable about going to the park 1 2 3 4 5 6
| feel nothing towards the park 2 3 4 5 6



17. How much does each of the following factors influence you to go to the Seremban Lake Garden?
(Please circle a response)
1 = not important
2 = somewhat unimportant
3 = Neutral
4 = somewhat important
5 = Very Important

6 = Not sure
To exercise 1 2 3 4 5 6
To relax mentally 1 2 3 4 5 6
To see wildlife 1 2 3 4 5 6
To relax physically 1 2 3 4 5 6
To get away from daily pressure 1 2 3 4 5 6
To go to the restaurant 1 2 3 4 5 6
To be together with family 1 2 3 4 5 6
To see new and different things 1 2 3 4 5 6
To play soccer 1 2 3 4 5 6
To view natural scenery 1 2 3 4 5 6
To spend time with my friends 1 2 3 4 5 6
To get to know the park and its pond 1 2 3 4 5 6
To keep me in physical shape 1 2 3 4 5 6
To be close to the lake 1 2 3 4 5 6
To meet new people 1 2 3 4 5 6
To learn about trees and shrubs 1 2 3 4 5 6
To walk and jog 1 2 3 4 5 6
To escape from the city 1 2 3 4 5 6
To observe people 1 2 3 4 5 6
To explore the park and new thing 1 2 3 4 5 6
To test my physical endurance 1 2 3 4 5 6
To be alone 1 2 3 4 5 6
To be with people with similar interests 1 2 3 4 5 6
To go to the mosque 1 2 3 4 5 6
To see birds 1 2 3 4 5 6
To play skateboard or roller skate 1 2 3 4 5 6
To experience peace and calm 1 2 3 4 5 6
To do something with my family 1 2 3 4 5 6
To think and reflect 1 2 3 4 5 6
To visit government offices 1 2 3 4 5 6
To read and study 1 2 3 4 5 6
To visit the Palace 1 2 3 4 5 6
To see children play 1 2 3 4 5 6



1 = not important

2 = somewhat unimportant,
3 = Neutral

4 = somewhat important

5 = Very Important

6 = Not sure

To develop my knowledge about trees 1 2 3 4 5 6
To have a picnic 1 2 3 4 5 6
To relax next to the lake 1 2 3 4 5 6
To have a date 1 2 3 4 5 6
To visit the Chief Minister's Residence 1 2 3 4 5 6
To fly kites 1 2 3 4 5 6
To go to a concert 1 2 3 4 5 6
To sleep 1 2 3 4 5 6
Please check the response that best describes you. Please l/
(This information will be used for categorization purpose only)
18. What is your gender? Male , Female
19. What is your ethnicity? ~ Malay , Chinese , India , Others
20. How old are you (range)?

18 -30 yrs , 30-40yrs , 40 - 50 yrs , 50— 60 yrs , above 60 yrs
21. What is your education level?

Secondary School , Certificate/ STPM/ Diploma , Bachelor and above

Other (explain)
22. How much you earn per month (range)?

Below RM1000 , RM 1000 - 3000

RM 3000 - 6000 , Above RM6000

Again, Thank you very much for your Cooperation and Time.

Suhardi Maulan



Appendix A2

Tuan/Puan/Encik/Cik
Assalamualaikum dan Selamat Sejahtera,

Tujuan kaji selidik ini adalah untuk mendapatkan maklumbalas dari orang ramai mengenai apakah

faktor-faktor yang mempengaruhi mereka untuk pergi ke Taman Tasik Seremban. Maklumbalas, yang
diterima akan membantu Arkitek Landskap untuk merekabentuk taman tasik yang lebih baik untuk bandar
Seremban. Kaiji selidik ini hanya akan mengambil masa lebih kurang 10 minit. Pengenalan anda selain

Sebarang pertanyaan mengenai kaji selidik ini, sila hubungi penyelidik projek kajian ilmiah ini;

Suhardi Maulan di Jabatan Senibina Landskap, Virginia Polytechnic Institute and State University. Telefon
di 007-1-540-961-6187 atau email di smaulan@vt.edu

Segala kerjasama dari pihak tuan/puan/encik/cik adalah amat dihargai dan diucapkan ribuan

terima kasih.

Suhardi Maulan

Pasca Siswazah,

Jabatan Senibina Landskap

Virginia Polytechnic Institute and State University
Blacksburg, Virginia, Amerika Syarikat.

Untuk menaikkan taraf Taman Tasik Seremban, Arkitek Landskap harus mengambil kira kehendak dan
faktor yang mempengaruhi sebab orang ramai untuk ke Taman Tasik Seremban. Maklumbalas dari kajian
ini akan digunapakai ketika merekabentuk kembali Taman Tasik tersebut.

1.

Berapa jauh anda tinggal dari Taman Tasik Seremban (Sila V)
0-2Km ,3-5Km ,6 -8Km , Lebih dari 9 Km

Sejauh manakah anda tahu mengenai Taman Tasik Seremban? (Sila )
Tidak seberapa ,Tahu , Amat mengetahui

Apakah aktiviti yang anda lakukan pada masa lapang anda?
Pernahkan anda ke Taman Tasik Seremban pada masa setahun yang lalu? (Sila )
Tidak Ya

Jika tidak sama sekali, kenapa?

Jika anda ke Taman Tasik Seremban, bagaimana anda kesana? (Sila V)
Bas Kereta , Teksi ,Motorsikal , Basikal , Berjalan , lain

Kebiasaannya, berapa lama anda berada di Taman Tasik Seremban? (Sila V)
Kurang dari 1 jam 1-3jam 3-5jam lebih dari 5 jam



8. Kebiasaanya anda kesana bersama siapa? (Sila )
Kawan , Pasangan , Sendirian , Keluarga ,Lain (terangkan)

9. Kebiasaanya, bila anda ke sana? (Sila V)
Hari biasa Hujung minggu

10. Kebiasaannya, bilakah waktu anda ke sana?
Pagi Tengahari Petang Malam

11. Sejauh manakah tempat-tempat berikut yang terletak berhampiran dengan taman tasik
mempengaruhi kecerian aktiviti anda di Taman tasik Seremban? (Bulatkan jawapan anda)

1 = Tidak menggalakkan 2 = Neutral 3 = Menggalakkan

Istana

Kediaman Menteri Besar
Masjid Negeri

Pejabat Kerajaan
Rumah Tetamu Negeri
Kuarters Kerajaan
Perpustakaan Negeri
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12. Apakah yang anda paling sukai mengenai Taman Tasik Seremban?

15. Adakah tempat-tempat berikut, yang terletak berhampiran taman tasik, membuatkan anda
merasakan tidak dialukan untuk datang ke Taman Tasik Seremban?(Bulatkan jawapan anda)

Istana ya tidak tidak tahu
Kediaman Menteri Besar ya tidak  tidak tahu
Masjid Negeri ya tidak  tidak tahu
Pejabat Kerajaan ya tidak  tidak tahu
Rumah Tetamu Negeri ya tidak  tidak tahu
Kuarters Kerajaan ya tidak  tidak tahu
Perpustakaan Negeri ya tidak  tidak tahu

16. Sejauh manakah faktor berikut dapat menerangkan perasaan dan kaitan ada kepada Taman
Tasik Seremban? (Bulatkan jawapan anda)
1=rendah 2 =sedikit 3 = neutral, 4 = sederhana 5 = tinggi 6 = tidak pasti

Saya merasa selamat untuk ke taman 1 2 3 4 5 6
Saya merasa selesa untuk ke taman 1 2 3 4 5 6
Saya merasa bangga dengan taman 1

Saya merasa tidak selamat untuk ke taman 1
Saya merasa tidak selesa untuk ke taman 1
Say tidak merasa apa-apa terhadap taman 1
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17. Untuk senarai dibawah ini, sila bulatkan perkara-perkara yang mungkin mendorong anda
ke Taman Tasik Seremban
1 =Tidak penting
2 = Kurang penting
3 = Neutral
4 = Sederhana penting
5 = Amat penting

6 = Tidak pasti
Untuk bersenam 1 2 3 4 5 6
Untuk merehatkan fikiran 1 2 3 4 5 6
Untuk melihat hidupan liar 1 2 3 4 5 6
Untuk merehatkan badan 1 2 3 4 5 6
Untuk melarikan diri dari tekanan kerja 1 2 3 4 5 6
Untuk ke restoran 1 2 3 4 5 6
Untuk bersama keluarga 1 2 3 4 5 6
Untuk melihat benda baru 1 2 3 4 5 6
Untuk bermain bola 1 2 3 4 5 6
Untuk menikmati permandangan 1 2 3 4 5 6
Untuk bersama teman-teman 1 2 3 4 5 6
Untuk mengetahui taman dan tasiknya 1 2 3 4 5 6
Untuk memastikan saya sentiasa sihat 1 2 3 4 5 6
Untuk berjalan berdekatan air/tasik 1 2 3 4 5 6
Untuk berjumpa teman baru 1 2 3 4 5 6
Untuk belajar mengenai tumbuhan 1 2 3 4 5 6
Untuk berjalan dan berjogging 1 2 3 4 5 6
Untuk keluar dari kawasan bandar 1 2 3 4 5 6
Untuk melihat orang 1 2 3 4 5 6
Untuk meninjau taman dan sekitarnya 1 2 3 4 5 6
Untuk menilai kekuatan fizikal saya 1 2 3 4 5 6
Untuk bersendirian 1 2 3 4 5 6
Untuk bersma teman yang sehaluan 1 2 3 4 5 6
Untuk ke Masjid 1 2 3 4 5 6
Untuk melihat burung 1 2 3 4 5 6
Untuk bermain kasut roda dan papan luncur 1 2 3 4 5 6
Untuk merasa ketenangan dan kedamaian 1 2 3 4 5 6
Untuk melakukan sesuatu bersama keluarga 1 2 3 4 5 6
Untuk berfikir 1 2 3 4 5 6
Untuk pergi ke pejabat kerajaan 1 2 3 4 5 6
Untuk membaca dan belajar 1 2 3 4 5 6
Untuk melawat istana 1 2 3 4 5 6
Untuk melihat anak bermain 1 2 3 4 5 6
Untuk belajar mengenai pokok 1 2 3 4 5 6
Untuk berkelah 1 2 3 4 5 6



1 =Tidak penting

2 = Kurang penting

3 = Neutral

4 = Sederhana penting
5 = Amat penting

6 = Tidak pasti
Untuk berehat ditepi tasik 1 2 3 4 5 6
Untuk bersama pasangan anda 1 2 3 4 5 6
Untuk melawat kediaman Menteri Besar 1 2 3 4 5 6
Untuk bermain laying-layang 1 2 3 4 5 6
Untuk ke persembahan pentas 1 2 3 4 5 6
Untuk tidur 1 2 3 4 5 6

Sila tandakan keterangan yang terbaik mengenai anda. Sila j
(data ini hanya akan digunakan untuk tujuan pengkelasan sahaja)

18. Jantina? Lelaki , Perempuan

19. Bangsa? Melayu , Cina , India , Lain-lain

20. Berpakah umur anda (anggaran)?
18-30thn__, 30-40thn , 40— 50 thn , 50— 60 thn , lebih 60 thn

21. Apakah tahap tertinggi pengajian anda?
Sekolah Menengah____, Sijil/ STPM/ Diploma , Sarjana Muda dan keatas

Lain-lain (terangkan)
22. Berapakah pendapatan anda sebulan (anggaran)?
Di bawah RM1000____, RM 1000 -3000 ____, RM 3000 - 6000 ____, Di atas RM6000 ____
Sekian, kerjasam dari pihak tuan/puan/encik/cik diucapkan ribuan terima kasih.

Suhardi Maulan



Appendix B

DATE February 22, 2002

MEMORANDUM
TO: Suhardi Maulan Landscape Architecture 0113
Wendy Jacobson Landscape Architecture 0113
FROM: David M. Moore
SUBJECT: IRB EXEMPTION APPROVAL - “ Factors Influencing People to go to Urban Park at

Seremban , Malaysia” — IRB # 02-088

I have reviewed your request to the IRB for exemption for the above referenced project. 1
concur that the research falls within the exempt status. Approval is granted effective as of
February 22, 2002.

cc:File



Appendix C

Suhardi Maulan

Graduate Student
Department of Landscape Architecture,
College of Architecture and Urban Studies

RESEARCH PROTOCOL TO CONDUCT A SURVEY QUESTIONNAIRE

Purpose

This research protocol is submitted to Institutional Review Board (IRB), Office of
Research Compliance to obtain permission to administer survey questionnaires involving
human subjects. This survey questionnaire is a research method needed to complete a

thesis for a Master of Landscape Architecture (MLA).

Justification of Project

The survey questionnaire is needed in order to understand what factors influence
whether people use an urban park in the city of Seremban, Malaysia. In order to design a
park that can be satisfactory to people, insightful understanding on what are the factors
that influence their decisions to go to the parks, their needs and motivation is very
important. This study is important in order to understand how research can be a tool and
strategy to understand public opinion for the development of a park. It is also timely
because it will provide baseline information about the user’s motivations and needs that
can be used not only for Seremban Urban Parks, but also for other future parks in

Malaysia.

Procedures

Who is the subject pool and how they will be recruited?

The subject pool will be the general public in the city of Seremban. The subjects will be
stratified selected and for this research, the subjects will be recruited in public spaces in

the city of Seremban, such as in the urban plazas, bus stations and in the Seremban



Urban Park itself. It is anticipated that 200 subjects are required to complete this survey

questionnaire.

What are the selection criteria?

The subjects consist of adults above 18 years old. The survey will be equally available
and distributed to both male and female. The sample will be stratified according to
ethnicity to allow for comparison of findings across ethnic groups. The ethnic groups
involved are Malay, Chinese and Indian. However, the research is not specifically aimed

for single composition (gender and ethnicity) findings.

Components of investigation

The subjects are expected to fill in a survey questionnaire form (please see the attached
survey questionnaire form). It is estimated that 10 to 15 minutes is required to complete
the survey. In order to get 200 participants, it is estimated that the survey will take 1 or 2
days to complete. Below is the systematic procedure that needs to be followed by the
investigator when approaching the subjects.

Once subjects are approached in the public spaces, the following steps need to be

followed:

1. To ask whether the potential subjects agree or not agree to participate in
the survey.

2. If he/she agrees, proceed to step 3, if not, say thank you and look for
another potential subject (repeat step 1).

3. To handover to subjects the survey form and pen/pencil.

4. When the subject has filled in the survey form, the investigator must stay
next to subject to answer any questions that arise or to assist in any
difficulties faced by the subject.

5. When the subjects finish filling in the survey form, the investigator must

say thank you and say good-bye.



Notes:
Research representative must record in the logbook, how many people approach and
how may people agree and disagree to participate, where the surveys take place, date,

and time.

Risks and Benefits

The survey will have no risk for the subjects. The subjects’ identifications will be
confidential and will not be used for analysis and reporting of the findings. The survey
will have indirect benefits to the subjects. However, the findings will be used, as a basis
for recommendations in designing urban parks in the city of Seremban in Malaysia and

the park will benefit society at large.

Confidentiality/Anonymity

The data collected will be accessed only by the investigators, a thesis committee chair
and 2 committee members. Subjects will not be identified by any code and the subjects’
identifications will be confidential and will not be used for analysis and reporting of the
findings. There will be no audio and video recording of the survey questionnaire. The
survey questionnaire form will be stored in the investigator’s house for a period of a

year. After a year, the forms will be destroyed.

Conclusion

The aim of the research is to understand the factors that influence people to go to parks
in the city of Seremban, Malaysia. Human subjects are involved because they are the
primary users of parks. The subjects will give insightful understanding on people
behavior, their beliefs and opinions regarding their decision to go to urban parks. A
stratified sample selection will be used to select the subjects and minimum of 200
subjects are needed to complete the survey. The survey questionnaires will pose no risk
to the subject and all the information gathered will be confidential to the investigators
and thesis committee. Appropriate actions will be taken a year after the survey is

completed to destroy all materials pertaining to the survey.



Appendix D

Data Tables by Questions (close ended questions only)

Question 1: How far do you live from Seremban Lake Garden?

distance
Cumulative
Frequency Percent Valid Percent Percent
Valid  0-2km 23 11.7 11.7 11.7
3-5km 69 35.2 35.2 46.9
6-8km 36 18.4 18.4 65.3
more than 9 68 34.7 34.7 100.0
Total 196 100.0 100.0
Question 2: How familiar are you with Seremban lake Garden?
familiarity
Cumulative
Frequency Percent Valid Percent Percent
Valid unfamiliar 63 32.1 32.3 32.3
familiar 110 56.1 56.4 88.7
very familiar 22 11.2 11.3 100.0
Total 195 99.5 100.0
Missing  System 1 5
Total 196 100.0

Question 4: Have you been to Seremban lake Garden for the past 1-year?

presence

Cumulative

Frequency Percent Valid Percent Percent

Valid not at all 67 34.2 35.1 35.1

yes 124 63.3 64.9 100.0

Total 191 97.4 100.0

Missing  System 5 2.6
Total 196 100.0



Question 6: If you go to Seremban Lake Garden, How do you travel?

how travel
Cumulative
Frequency Percent Valid Percent Percent

Valid bus 10 5.1 7.6 7.6
car 78 39.8 59.5 67.2
taxi 4 2.0 3.1 70.2
motorcycle 13 6.6 9.9 80.2
bicycle 4 2.0 3.1 83.2
walk 21 10.7 16.0 99.2
others 1 5 .8 100.0
Total 131 66.8 100.0

Missing  System 65 33.2

Total 196 100.0

Question 7: How long do you usually stayed at Seremban Lake Garden?

duration
Cumulative
Frequency Percent Valid Percent Percent
Valid less than hr 43 21.9 32.8 32.8
1-3hrs 83 42.3 63.4 96.2
3-5hrs 2 1.0 1.5 97.7
more than 5 3 1.5 2.3 100.0
Total 131 66.8 100.0
Missing  System 65 33.2
Total 196 100.0
Question 8: With whom do you usually come to the park?
with whom
Cumulative
Frequency Percent Valid Percent Percent
Valid friends 67 34.2 51.1 51.1
spouse 11 5.6 8.4 59.5
alone 13 6.6 9.9 69.5
family 40 204 30.5 100.0
Total 131 66.8 100.0
Missing  System 65 33.2
Total 196 100.0



Question 9: When do you typically come to the park?

when
Cumulative
Frequency Percent Valid Percent Percent
Valid weekdays 38 194 29.2 29.2
weekend 74 37.8 56.9 86.2
public holidays 18 9.2 13.8 100.0
Total 130 66.3 100.0
Missing  System 66 33.7
Total 196 100.0
Question 10: What time do you typically come to the park?
what time
Cumulative
Frequency Percent Valid Percent Percent
Valid morning 24 12.2 18.5 18.5
afternoon 8 4.1 6.2 24.6
late afternoon 61 311 46.9 71.5
evening 37 18.9 28.5 100.0
Total 130 66.3 100.0
Missing  System 66 33.7
Total 196 100.0

Question 11: To what extent do these places effect your enjoyment of Seremban Lake Garden?

The royal palace

Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 23 11.7 18.9 18.9
2.00 74 37.8 60.7 79.5
3.00 25 12.8 20.5 100.0
Total 122 62.2 100.0
Missing  System 74 37.8

Total 196 100.0



Chief minister residence

Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 22 11.2 18.3 18.3
2.00 77 39.3 64.2 82.5
3.00 21 10.7 17.5 100.0
Total 120 61.2 100.0
Missing  System 76 38.8
Total 196 100.0
state mosque
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 15 7.7 12.0 12.0
2.00 64 32.7 51.2 63.2
3.00 46 235 36.8 100.0
Total 125 63.8 100.0
Missing  System 71 36.2
Total 196 100.0
government office
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 22 11.2 18.0 18.0
2.00 80 40.8 65.6 83.6
3.00 20 10.2 16.4 100.0
Total 122 62.2 100.0
Missing  System 74 37.8
Total 196 100.0
state guest house
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 17 8.7 13.8 13.8
2.00 83 42.3 67.5 81.3
3.00 23 1.7 18.7 100.0
Total 123 62.8 100.0
Missing  System 73 37.2
Total 196 100.0



government quarters

Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 32 16.3 25.8 25.8
2.00 81 41.3 65.3 91.1
3.00 11 5.6 8.9 100.0
Total 124 63.3 100.0
Missing  System 72 36.7
Total 196 100.0
public library
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 8 4.1 6.4 6.4
2.00 57 291 45.6 52.0
3.00 60 30.6 48.0 100.0
Total 125 63.8 100.0
Missing  System 71 36.2
Total 196 100.0

Question 15: Does the presence of the following facilities near Seremban Lake Garden make you feel less
inclined to go to Seremban Lake Garden

The royal palace

Cumulative
Frequency Percent Valid Percent Percent
Valid i don't know 22 11.2 1.7 1.7
yes 35 17.9 18.6 30.3
no 131 66.8 69.7 100.0
Total 188 95.9 100.0
Missing  System 8 4.1

Total 196 100.0



Chief minister residence

Cumulative
Frequency Percent Valid Percent Percent
Valid i don't know 22 11.2 11.6 11.6
yes 42 214 22.2 33.9
no 125 63.8 66.1 100.0
Total 189 96.4 100.0
Missing  System 7 3.6
Total 196 100.0
state mosque
Cumulative
Frequency Percent Valid Percent Percent
Valid i don't know 19 9.7 10.1 10.1
yes 45 23.0 23.9 34.0
no 124 63.3 66.0 100.0
Total 188 95.9 100.0
Missing  System 8 4.1
Total 196 100.0
government office
Cumulative
Frequency Percent Valid Percent Percent
Valid i don't know 21 10.7 11.1 11.1
yes 42 214 22.2 33.3
no 126 64.3 66.7 100.0
Total 189 96.4 100.0
Missing  System 7 3.6
Total 196 100.0
state guest house
Cumulative
Frequency Percent Valid Percent Percent
Valid i don't know 26 13.3 13.8 13.8
yes 40 204 21.3 35.1
no 121 61.7 64.4 99.5
3.00 1 5 5 100.0
Total 188 95.9 100.0
Missing  System 8 4.1
Total 196 100.0



government quarters

Cumulative
Frequency Percent Valid Percent Percent
Valid i don't know 29 14.8 15.3 15.3
yes 39 19.9 20.6 36.0
no 121 61.7 64.0 100.0
Total 189 96.4 100.0
Missing  System 7 3.6
Total 196 100.0
public library
Cumulative
Frequency Percent Valid Percent Percent
Valid i don't know 16 8.2 8.5 8.5
yes 41 20.9 21.7 30.2
no 132 67.3 69.8 100.0
Total 189 96.4 100.0
Missing  System 7 3.6
Total 196 100.0

Question 16: Which of the following best describe your attachment and feeling about Seremban lake
Garden

secure
Cumulative
Frequency Percent Valid Percent Percent
Valid not sure 16 8.2 8.5 8.5
low 16 8.2 8.5 17.0
moderately low 19 9.7 101 271
neutral 37 18.9 19.7 46.8
moderately high 49 25.0 26.1 72.9
high 51 26.0 271 100.0
Total 188 95.9 100.0
Missing  System 8 4.1

Total 196 100.0



comfortable

Cumulative
Frequency Percent Valid Percent Percent
Valid not sure 12 6.1 6.3 6.3
low 8 41 4.2 10.6
moderately low 18 9.2 9.5 201
neutral 47 24.0 24.9 45.0
moderately high 44 22.4 23.3 68.3
high 60 30.6 31.7 100.0
Total 189 96.4 100.0
Missing  System 7 3.6
Total 196 100.0
proud
Cumulative
Frequency Percent Valid Percent Percent
Valid not sure 13 6.6 6.9 6.9
low 19 9.7 10.1 16.9
moderately low 34 17.3 18.0 34.9
neutral 52 26.5 275 62.4
moderately high 25 12.8 13.2 75.7
high 46 235 243 100.0
Total 189 96.4 100.0
Missing  System 7 3.6
Total 196 100.0
insecure
Cumulative
Frequency Percent Valid Percent Percent
Valid not sure 16 8.2 8.6 8.6
low 63 32.1 33.9 42.5
moderately low 42 21.4 22.6 65.1
neutral 36 18.4 19.4 84.4
moderately high 20 10.2 10.8 95.2
high 9 46 438 100.0
Total 186 94.9 100.0
Missing  System 10 51
Total 196 100.0



uncomfortable

Cumulative
Frequency Percent Valid Percent Percent

Valid not sure 13 6.6 7.0 7.0
low 68 34.7 36.4 43.3
moderately low 36 18.4 19.3 62.6
neutral 37 18.9 19.8 824
moderately high 21 10.7 11.2 93.6
high 12 6.1 6.4 100.0
Total 187 95.4 100.0

Missing  System 9 4.6

Total 196 100.0

nothing
Cumulative
Frequency Percent Valid Percent Percent

Valid not sure 23 11.7 121 12.1
low 68 34.7 35.8 47.9
moderately low 22 11.2 11.6 59.5
neutral 53 27.0 27.9 87.4
moderately high 11 5.6 5.8 93.2
high 13 6.6 6.8 100.0
Total 190 96.9 100.0

Missing  System 6 3.1

Total 196 100.0

Question 18: What is your gender?
gender
Cumulative
Frequency Percent Valid Percent Percent

Valid male 94 48.0 48.2 48.2
female 101 51.5 51.8 100.0
Total 195 99.5 100.0

Missing  System 1 5

Total 196 100.0



Question 19: What is your ethnicity?

Ethnicity
Cumulative
Frequency Percent Valid Percent Percent
Valid malay 75 38.3 38.5 38.5
Chinese 61 31.1 31.3 69.7
Indian 59 30.1 30.3 100.0
Total 195 99.5 100.0
Missing  System 1 5
Total 196 100.0
Question 20: How old are you?
age
Cumulative
Frequency Percent Valid Percent Percent
Valid 18 -30 yrs 121 61.7 62.4 62.4
30-40yrs 45 23.0 23.2 85.6
40 - 50 yrs 15 7.7 7.7 93.3
50 - 60 yrs 11 5.6 5.7 99.0
more than 60 yrs 2 1.0 1.0 100.0
Total 194 99.0 100.0
Missing  System 2 1.0
Total 196 100.0
Question 21: What is your education level?
Academic level
Cumulative
Frequency Percent Valid Percent Percent
Valid Secondary school 87 44.4 44.8 44.8
cert/stpm/diploma 73 37.2 37.6 82.5
bachelor and above 34 17.3 17.5 100.0
Total 194 99.0 100.0
Missing  System 2 1.0

Total 196 100.0



Question 22: How much you earn per month?

income
Cumulative
Frequency Percent Valid Percent Percent
Valid below RM1000 104 53.1 55.6 55.6
RM1000 - 3000 74 37.8 39.6 95.2
RM3000 - 6000 7 3.6 3.7 98.9
above RM6000 2 1.0 1.1 100.0
Total 187 95.4 100.0
Missing  System 9 4.6
Total 196 100.0
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