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Victoria Wheaton Hoyland <viwheaton@gmail.com> Mon, Nov 19, 2012 at 1:16 PM
To: "Dewhirst, Scott" <sdewhirst@nngov.com>

Dear Scott Dewhirst:

| am completing a master's thesis at Virginia Tech entitled "Evaluating the use of manganese
oxidizing bacteria in surface water treatment plants." | would like your permission to reprintin
my thesis a schematic of the Lee Hall water treatment plant that was provided to me by your
organization. | have attached the image for your reference.

The requested permission extends to any future revisions and editions of my thesis, including
non-exclusive world rights in all languages, and to the prospective publication of my thesis by
UMI Company. These rights will in no way restrict republication of the material in any other form
by you or by others authorized by you. Your emailed reply will also confirm that your company
owns the copyright to the above-described material.

If these arrangements meet with your approval, please reply to this email indicating that you
grant permission for my use of this image. Thank you very much.

Sincerely,

Victoria Hoyland

Victoria Wheaton Hoyland

Graduate Research Assistant

Department of Civil & Environmental Engineering
Virginia Tech

(304) 612-8936
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Dewhirst, Scott <sdewhirst@nngov.com> Wed, Nov 21, 2012 at 3:41 PM
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To: Victoria Wheaton Hoyland <vwheaton@gmail.com>

| grant permission for you to use the image requested.

Please let me know if you have any questions or need any additional information.

Scott Dewhirst

Assistant Director-Newport News Waterworks
700 Town Center Drive. Suite 500

Newport News, VA 23606

757.926.1150 (office)

757.879.3324 (cell)

From: Victoria Wheaton Hoyland [mailto: viwheaton@gmail.com]
Sent: Monday, November 19, 2012 1:16 PM

To: Dewhirst, Scott

Subject: Lee Hall Schematic Copyright Permission
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