Connecting to Web Hosting with Windows
KB0010350

Permalink: https://vt4help.service-now.com/sp?
id=kb_article&sys_id=bff451880fdfa900d3254b9ce1050e6f

Question:

How do | download and configure Cyberduck to connect to Web Hosting with Windows? How
do | configure WebDrive for Windows to connect to Virginia Tech Web Hosting? How do |
upload files to my hosting site with Windows without using a desktop program or client?

Connecting to Web Hosting with a MAC

Answer:

Contents:

Cyberduck

WebDrive

Map to Network Drive

NOTE: Printing options vary from browser to browser. Here are some options for addons.

Cyberduck
1. Go to the Cyberduck Web page.

2. On the left side of the page, click the \

Download Cyberduck for Windows & on 3 penstac i Bacine
button. s

3. Save the file to your computer.

4. When the download is complete,
double-click the icon of the file that you
just downloaded.

5. To launch the program, select
Cyberduck in the start menu.

6. Click Yes when prompted with "Do you want to allow the following program to make
changes to this computer?"
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@ User Account Control

Do you want to allow the following program to make
changes to this computer?

o Program name:  Cyberduck
== Verified publisher: iterate GmbH
File origin: Hard drive on this computer

(v) Show details

Change when these notifications appear

] & Cyberduck Setup (===
Cyberduck

Installation Successfully Completed

B

o
&

Close

7. In the top-left corner of the window, click the Open Connection icon.

= ek E= e

File Edit View Go Bookmark Window Help

@ Quick Connect - - @ y - =l Get a registration key!
Open Connection Action | Getlnfo Refresh | Edit | Upload Transfers Disconnec t
= @ ‘J‘ < > A | |search
[«]2
0Bookmarks

8. From the Open Connection drop-down list, select WebDAV (HTTPS).
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£ Cyberduck [=E]=]

File Edit View Go Bookmark Window Help

@2) Quick Connec t (e s - -_J Get a registration key!
Open Connection Action | Getlnfo Refresh | Edit | Upload Transfers Disconnect
Open Connection =]
I3 ETP {File Transfer Protocel) H

I WebDAY (HTTP)
I £TP (File Transfer Pratocol)
1 FTP-SSL (Explicit AUTH TLS)
I3 SETP (SSH File Transfer Protocol)
K2 Windows Azure Storage
@ Backblaze B2 Cloud Storage
I Google Cloud Storage
2 Amazon 53
B Rackspace Cloud Files (US)
] Suift (OpenStack Object Storage)
£ Dropbex
£ Google Drive
3 Microsoft OneDrive
™ DBAA-WINT64T

0 Bookmarks

9. In the Server: text box, type the appropriate path.

o For departmental Web sites, type:
o For student organization Web sites, type: KIJeE\VR s IAVAIN-Ye [V

10.

# Cyberduck ===

\LI Get a registration key!
Upload Transfers Disconnect

File Edit View Go Bookmark Window Help

g

Quick Connect - U
Action

Get_Inﬁ: Refresh

Open Connection Edit
] @ @ | «|[» a
Open Connection =]
I WebDAV (HTTPS) -
sever Webdav. hosting.vt.edu Port: a3
URL: https/)  @webdav.hosting.vt.edu/

Usemsme: T PID
Passworc: JWT [ VT Password
[ Anonymous Login

SSH Private Key: | None

@Save Password

(A) More Options

path: WWW.ABC.vt.edu
Connect Mode: | Default

Encoding: |UTF8

0 Bookmarks

11. In the Port: text box, there should be: [EZE}

12. In the Username: text box, type your PID, which is the first part of your @vt.edu email
address.

13. In the Password: text box, type your JWT or PID password. (If you have forgotten your
password, follow the instructions at Forgot PID Password.) For security purposes, do
NOT check the Save Password box. (You will, though, need the password there once
you click Connect button.)

14. Expand the menu, to the left of More Options, click the arrow.

15. In the Path: text box, type the appropriate path.

o For departmental Web sites, type: but replace ABC with the
name of your site.

o For student organization Web sites, type: but replace ABC
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16.
17.
18.
19.

with the name of your site.
Click the Connect button.

Two-Factor Authorization will occur via your default method of 2FA

If your default method is phone, you must answer your phone and follow the directions

If your default method is push, you will be prompted to authorize via the Duo App

There are three ways you will be asked to give your approval for 2fa:

1. If your phone is locked, a popup will show (left in image below), press on "Login

Request"
2. Press "Approve" (or Deny) (middle image below).

3. After pressing "Approval" you will be prompted for your passcode/fingerprint/login

for your phone (last image below)

®0000 Sprint & a 4:21PM

4 3 2 /I Enter Passcode

Wedn%%day, Noyember 1

£ puo moBILE & ouo mosILE

Login request
Login request: VT Login Service Login request
Press for more. Login request: VT Login Service

’qv‘fé"home to unloc:

Emergency

1. If your phone is un-locked, a popup will show (left in image below),

2. Open the duo app (middle image below).

3. After pressing "Request Waiting. Tap to Respond..." you will be prompted to

"Approve" again. (last image below)

& ouo mosILE

Login request
Login request: ED LDAP Proxy

€=

Wallet Notes

iTunes Store

v

Phone Safari Y Approve

Virginia Tech
ED LDAP Proxy

2 3:33:22 PM EST
@ ' January 19, 2017

Login Request
Protected by Duo Security

X

Deny

1. If your phone is un-locked, a popup will show (left in image below), press on that

"Login Request",
2. Choose "Approve" (or Deny) (right image below).
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Login request
Login request: VT Login Service Login request
e oo 0 Login request: VT Login Service

Messages Setting

20. Another window will popup showing all folders and files in the site.
Note: Please Disconnect when you finish, as the webdav session expires after eight hours.

After that time is up, if you have NOT disconnected, you will be prompted to re-authorize via
2FA, repeatedly, until you respond.

If you do not respond, your duo account will get locked.

Top of Page

WebDrive

1. If you have not yet installed WebDrive, follow the instructions atDownloading and
Installing WebDrive for Windows 7 / 8.

2. If your computer has a firewall program, configure the firewall program to allow you to
use WebDirive.

3. Start WebDrrive.

4. Click the New button.

k) WebDrive 2017 o] & =S
. Lyt -
s B @ © @
Mew App Settings Backup Site Properties  Help / Info
Server List

5. Ifitis not already selected, select Secure WebDAV HTTPS/SSL Secure connection to
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WebDav server.

What type of Server will you connect to ?

iﬁ Site Wizard E

%)

6. Click the Next button.

WiebDrive
DBV  Secure WebDAV il
mmws HTTPS/S5L Secure connection to WebDAV server
DBV  WebDAV
@m=y Web Distributed Authoring and Versioning (HTTP)
Office 365 / SharePoint Online
Hosted SharePoint Online / Office 365 via REST API
SharePoint via WebDaV
On premise or hosted SharePoint via WebDAV
SFTP
s.-ErF SSH File Transfer Protocol (SFTP) =
Secure FTP
EIP Secure FTP/S5L connection
FIP FP
@ Standard File Transfer Protocol Server
£@a OneDrive Business
@=a OneDrive Business Server
£@a OneDrive
@mws OneDrive online storage service
Amazon Cloud Drive
Amazen cloud storage service
S5 Amazon 53
@mmz amazon 53 simple storage service
h Google Drive
sy Ooogle Online Storage service
< Back || Next > | I Cancel I

=
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10.

11.

12.
13.
14.
15.

k] Site Wizard (=23

Please enter Account Information Q

Url / Address:  https://webdav.hosting.vt.edu/www.ABC.vt.edu

Username:  yourPID

Password: ssssssReRRee

Advanced Settings Test Connection

In the Enter the URL for the Server text box, type the appropriate path.

For departmental Web sites, type B SSEVZAN=1ole AN T 1Sy dhi X To IAVA d=Yo [V/AN A O0-\ - ToRVA S =Yo [V
but replace ABC with the name of your site.

For student organization Web sites, type:

(N JRWANTY Yo AV AN T YA S =Ye [TVA AW\ : [ol o Yl s IAVAM-Ls [IB DUt replace ABC with the name of

your site.

In the Username: text box, type your PID, which is the first part of your @vt.edu email
address.

In the Password: text box, type your PID password. If you have forgotten your password,
follow the instructions at Forgot PID Password.

Click Test Connection, to test connectivity.

Two-Factor Authorization will occur via your default method of 2FA

If your default method is phone, you must answer your phone and follow the directions

If your default method is push, you will be prompted to authorize via the Duo App

There are three ways you will be asked to give your approval for 2fa:

1. If your phone is locked, a popup will show (left in image below), press on "Login
Request"
2. Press "Approve" (or Deny) (middle image below).
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3. After pressing "Approval" you will be prompted for your passcode/fingerprint/login
for your phone (last image below)

000 Sprint F

AT

Wedn(g_day, November 1

®e000 Sprint & a 421PM

Enter Passcode

&2 buo MoBILE

@ ouo mosILE
Login request
Login request: VT Login Service Login request
Press for more. Login request: VT Login Service /—\
GHI KL

AP
6

/ 3 ) (9

'@“‘home to unloc: Emergency
.

1. If your phone is un-locked, a popup will show (left in image below),
2. Open the duo app (middle image below).

3. After pressing "Request Waiting. Tap to Respond..." you will be prompted to
"Approve" again. (last image below)

>
£ puo mosiLE

Login request
Login request: ED LDAP Proxy

Login Request
Protec curity

Virginia Tech
ED LDAP Proxy
2
user

Wallet Notes

3:33:22 PM EST
@ 3 | January 19, 2017

iTunes Store A

Phone Safari Ma

Approve Deny

1. If your phone is un-locked, a popup will show (left in image below), press on that
"Login Request",

2. Choose "Approve" (or Deny) (right image below).
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&2 buo MoBILE now & obuo mosiLE X

Login request
Login request: VT Login Service Login request
e oo 0 Login request: VT Login Service

|-

Phj'l; Safari Messages Setting

16. If the folder that opens does not contain any files, refer toConnecting to Your Web
Hosting Site and Finding WebDrive Folder is Blank.

17. To upload or download files and folders to or from your site, drag them from one folder to
another.

18. If your test connection was a success, click close.

| k) Connecting to https://webdav.hosting.vt.edu/www.feec.ece.vt.edu

Status: Successfully connected.

Connecting to https//webdav.hosting.vt.edu/www.feec.ecent.edu ]I
Resolving url webdav.hosting.wvt.edu to an IP address
Url resolved to IP address 198.82183.72

Connecting to 198.82.183.72 on port 443

Connected successfully to the server on port 443
Testing directory listing ...

Connecting to 198.82.183.72 on port 443

Connected successfully to the server on port 443
Successfully connected to the site.,

Copy to clipboard Retry

19. Click the Next button.
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k] Site Wizard (=23

The Site is now ready for use Q
WebDrive

Site Narme: ebdav.hosting.vt.edu

[7] Connect at login/startup

Connect Mow

| <Back || Finish | | Cancel ]

20. In the Enter the name for the site you will be connecting totext box, for example:

21. From the Drive drop-down list, select a drive letter that is not in use on your computer.

22. Click the Finish button.

23. In order to change your cache settings, select Web Hosting, and click the Site
Properties button.
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Site Properties
T

24. In the left pane, click the Basic Cache Settings link.
25. Under Cache Options, change the Cache Limit to 0.
26. Click OK.

27. To start the connection, double-click the your site link.

28. Two-Factor Authorization will occur via your default method of 2FA

29. If your default method is phone, you must answer your phone and follow the directions

30. If your default method is push, you will be prompted to authorize via the Duo App
There are three ways you will be asked to give your approval for 2fa:

1. If your phone is locked, a popup will show (left in image below), press on "Login
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Request"
2. Press "Approve" (or Deny) (middle image below).

3. After pressing "Approval" you will be prompted for your passcode/fingerprint/login

for your phone (last image below)

®ecc0 Sprint T a ®0000 Sprint & a 4:21PM

4 3 2 /I Enter Passcode

Wedn%%day, Noyember 1

& buo moeiLE & ouo moBILE
Login request
Login request: VT Login Service Login request
cHI KL

Press for more. Login request: VT Login Service

rv‘i\ home to unloc Emergency

6

Cancel

1. If your phone is un-locked, a popup will show (left in image below),

2. Open the duo app (middle image below).

3. After pressing "Request Waiting. Tap to Respond..." you will be prompted to

"Approve" again. (last image below)

&3 ouo mosILE

Login request
Login request: ED LDAP Proxy

Virginia Tech
ED LDAP Proxy

use
Tap here for help

W . 5
Vallet Notes 3:33:22 PM EST
January 19, 2017

v

Approve

Phone Safari

Login Request
Protected b curity

X

Deny

1. If your phone is un-locked, a popup will show (left in image below), press on that

"Login Request",
2. Choose "Approve" (or Deny) (right image below).
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Login request
Login request: VT Login Service Login request
prore oo oen Login request: VT Login Service

A e

Messages Settings

31. Another window will popup showing all folders and files in the site.

32. If the folder that opens does not contain any files, refer toConnecting to Your Web
Hosting Site and Finding WebDrive Folder is Blank.

33. To upload or download files and folders to or from your site, drag them from one folder to
another.

Note: Please Disconnect when you finish, as the webdav session expires after eight hours.

After that time is up, if you have NOT disconnected, you will be prompted to re-authorize via
2FA, repeatedly, until you respond.

If you do not respond, your duo account will get locked.

Top of Page

Map to Network Drive

1. Click on Computer from Start Menu/Desktop
2. Along the top menu will be Map network drive
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Systern properties Uninstall r change 2 program | Map netwaork drive

Open Control Panel

4 Hard Disk Drives (1)
Lecal Disk (C:)

; o — |
w 34.9 GE free of 59.9 GB

4 Devices with Removable Storage (2)
: " DVD Drive (D:) OFFICEL4
g $ Floppy Disk Drive (A:) M 0 bytes free of 246 GB
"Wl UDF

3. Click on "This PC" located on the right panel

=3 This PC
Computer View
\ . =8 i) Unin
4 4= P = = ro
e o S . 1B Syste
Properties Open Rename  Access Map network Add a network Open Control
media ~ drive v location Panel Mani
Location I'\letwa\ Sy
T ™ » ThisPC
ﬁ:? Favorites 4 Folders (6)
B Desktop
i Downloads | .
‘E-_'r_'_l Recent plac :
M This PC
.i Desktop Desktop Documents Downloads

What network folder would you like to map?

Specify the drive letter for the connection and the folder that you want to connect to:

Drive: ’Z: -

Folder: - Browse...
Example: \\server\share
Reconnect at logon
Connect using different credentials

Connect to a Web site that you can use to store your documents and pictures.

4. Click on "Connect to a Web site that you can use to store your documents
and pictures"
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Welcome to the Add Network Location Wizard

This wizard helps you sign up for a service that offers online storage space. You can use this space
to store, organize, and share your documents and pictures using only a web browser and Internet
connection.

You can also use this wizard to create a shortcut to a website, an FTP site, or other network location.

5. Click Next

6. Another window pops up to "Specify the location of your website".
Type in https://webdav.hosting.vt.edu/www.YOURSITE.DEPT.vt.edu,
replacing "wwwYOURSITE.DEPT.vt.edu" with your site name, and click
Next.
You will then be prompted for your username and password, which is your
VT PID, and VT PASS.

7. Click OK.

What do you want to name this location?

Create a name for this shortcut that will help you easily identify this network location:

https://webdav.hosting.vt.edu/www.joy. hosting.vt.edu.

Type a name for this network location:

8. Change "webdav.hosting.vt.edu" to your site name, or whatever your prefer
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12.

to use.

. Click Finish in the following window.
10.
11.

Two-Factor Authorization will occur via your default method of 2FA

If your default method is phone, you must answer your phone and follow the
directions

If your default method is push, you will be prompted to authorize via the Duo

App
There are three ways you will be asked to give your approval for 2fa:

1. If your phone is locked, a popup will show (left in image below), press
on "Login Request"

2. Press "Approve" (or Deny) (middle image below).

3. After pressing "Approval" you will be prompted for your
passcode/fingerprint/login for your phone (last image below)

@000 Sprint = 59% M) eec0oSprint T @ 4:21PM

4 3 2 /I Enter Passcode
Wednegday, November 1

£3 buo moBILE & ouo mosiLE

Login request
Login request: VT Login Service Login request
Press for more. Login request: VT Login Service

’r*%"home to unloc! Emergency
b
°

1. If your phone is un-locked, a popup will show (left in image below),

2. Open the duo app (middle image below).

3. After pressing "Request Waiting. Tap to Respond..." you will be
prompted to "Approve" again. (last image below)

-
£ ouo mosiLE

Login Request
Protected by Duo Security

Login request
Login request: ED LDAP Proxy

€=

Virginia Tech
ED LDAP Proxy

user
Tap here for help
Wallet Notes tocks o
e 3:33:22 PM EST
January 19, 2017

v/ X

Approve Deny

1. If your phone is un-locked, a popup will show (left in image below),
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press on that "Login Request",
2. Choose "Approve" (or Deny) (right image below).

£3 puo MoBILE & ouo mosILE

Login request
Login request: VT Login Service Login request
s i 2 Login request: VT Login Service

e

- ﬁ

gt

» [©)

Messages Settin

13. Another window will popup showing all folders and files in the site.

14. If the folder that opens does not contain any files, refer toConnecting to
Your Web Hosting Site and Finding WebDrive Folder is Blank.

15. To upload or download files and folders to or from your site, drag them from
one folder to another.

Note: Please Disconnect when you finish, as the webdav session expires after eight hours.

After that time is up, if you have NOT disconnected, you will be prompted to re-authorize via
2FA, repeatedly, until you respond.

If you do not respond, your duo account will get locked.

Top of Page

If there are any discrepancies with the above information,
or if you have issues while attempting to execute the above,
please submit a ticket here Web Hosting Support.

Thanks - The Hosting Team
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