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You have my permission. They actually came from my dissertation. I'll attach the diss for you if you need to cite it.
Congrats on your dissertation. | can’t wait to read it.

Cindy York

Associate Professor
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Educational Technology, Research & Assessment | College of Education
Gabel Hall 101E | DeKalb, IL 60115

P: 815-753-8193 | cindy.york@niu.edu

F: 815-753-9388

From: Mary Kristin Machac <marober5@vt.edu>
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To: Cindy York; pertmer@purdue.edu

Subject: Request to cite and reference your work

Dear Dr. York and Dr. Ertmer,

My name is Kristin Machac, and | am a PhD candidate at Virginia Tech. | have just completed a dissertation titled: A model of expert instructional design heuristics
incorporating design thinking methods. Two of my research questions were largely inspired by your research studies of expert instructional designers in practice
and the challenges faced by novice designers. In your Delphi study examining instructional design principles applied by experienced designers in practice, you
posed the questions: (a) Can we teach principles to novice instructional designers, and (b) What methods should we use to provide this information? The
development of my proposed model sought to offer generalized heuristics of expert instructional designers aligned with design thinking methods and combinations
of methods. | write to request your permission to cite and reference your table of 61 principles defined in your 2011 and 2016 articles. | have attached a copy of my
dissertation for your reference.

| cannot begin to express how inspired | have been by your work throughout my studies. Please let me know if you have any questions regarding this request for
reference.

My best,

Kristin Machac, MSEd, PhD Candidate

marober5@vt.edu
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