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J wiah to .,,..._ apwee1a\1oa to •• ltNwll ,. 18M4 ot \he 

Bu:luaa Adllud.etra\ioa ~-\ ct the 'flqta.l• Po~• latt""8 

tor ftluable -.enioaa ctwm •• to ~• ea4 •lhofl• r. tl:lilt 
ooa4uet1111 ot thla nwiy. 
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II If in sending out auestionaires to a representative sample of people, 
- I\ 

the percentage of those who return them will be the same each time they are 

sent out. In surveys for testing purposes, this principle can be utilized 

to a great advantage. 

Another fundamental principle for which testing has found many uses 

is the law of averages. This is the basis of all advertising testing study. 

The law of averages, or law of probability is well established and is 

universally accepted. All gambling games are operated on this principle 

and all insurance is based upon it. A simple illustration of the law's 

operation is that if you toss a penny into the air 1,000 times, it will be 

heads for about 500 times and tails for about 500 times. In its application 

to advertising testing, it means that if a sample is taken that is ade4uate 

and representative, the information obtained will apply to the entire group 

from which the sample was selected. 

In spite of the fact that scientific and well established principles 

have been used as the fundamental basis of advertising testing programs, 

100% efficiency has not been achttved. Nevertheless, testing work has in-

creased the probability of obtaining more effective advertising than would 

be obtained otherwise if it Wltltnot used. By this achH,vement, it justifies 

its existence in that it gives advertisers a secure basis upon which to plan 

their advertising campaigns "Which, if not 100% efficient, is certainly more 

stable than their ,ersonal opinions. 

:Mr. Willi&.'TI. Ricketts, manager of the Market Surveys Department of 

the Booz-Fry-Allen & Hamilton Company had the following words to say in 

answer to critics of advertising te2ting: 



( 8) 

"'featin,g has been som.etimee ~ritlaiaed ncnae the in• 
dividunl teate he.Te tetled to work out es completely or 
as aoourately (u,; 4011"4. Xt 11 tnevtteble th.et thl• 
Will be the ettae a<metim.es - parttculeJ'lY when aew 
m.etllode are b•ing \:r'led.. Hawffw, tk• J)Offit '° kNp ,~ 
:rained ta that it by tutu,.g, you oan inon#!lt:te, trcm •1 
~to~ to tos' the pnbabl11ty o~ reaching eornot 
nther than lluioneot 4e<tiatoaa, thll} Niwlte will juatity 
the ~41~ of oo.u,tc.t•rable ,1. aa4 110U7 ..... Mon 
et ihe ltlaok eyes t.hflt ..... teating hae reoet't'ed has, in 

opb.d.oa, l>ee11 due prtarlly w 1.he ~tlure ot the people 
meJr.tng the w•t.• to carry them out properlJ or due to tail• 
_.. to interpret the renlta: ,ro,erly.• 

B&Ting ocmaH.v.4 \he tml4U!8ntal upeota ot edvertialns, l'lnd enalyat• 

ot \he tad.tvl«-1 ae\l'Ade that lffin bnn dev.lopett to teat tJ:ie co~ntift 

ettectt:,a_. ot \be various t1"'P98 of a<11tenbu1.eenu llm4 .ala will 1:ae •4•• 

A brae D.'tlfflbe:r ot tUttereat met.hods haft v1e4 ttoa t.S.. to ttme. 

!hit)" have been gi 1'tm. t.M?mlofll and eontusimg Daa\iNh• 'le 81!1lpU.fJ tbe dla-

OW!Hdon, the tol.lowtn.g ol•••itie8tloa5w1ll 'be -- Wb.leb OO"f'fl' la 18Uft1 

all of 

1. Uei:ng Iaq_utri•• ~• an '.b4ft 

s. hating Before Publ1oat1on (,re-ie11ting) 

4. COJ.lSUMf' Su.r'ffy 

In meld.nc ales teats, the r,rincir,1.• 1nvo11114 la \bt •~1td.ng 

is 4ea1gne4 to sttmult!!te selee. Bence in using thl• ••t.hed tu aolna1 

of ttwt problem ot ~tng the comp~ratiTe tff'eottveu11a Gt adftrt1~a• 

ie att.e~-ted by otwd.1l.1ng records of selea ed•ter two or more e.d...-tls1q 
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the chi.Gt 41a(idTentf.{g~s fll'i!t tho gl'Mit 1engtt.. of tiu \~t 111M 

elapse tor: the aclft:1"1.1s1ug ~tp to r•n on tu•~ 1>.tcr• Ille 

8€!lee 0~11 M oom,lctMly recOl'4-1 r•ud t.he tttttftl\J' ot eoa-.11t.-q ~• 

a~• l'Briat.l• taetiors etu:r "8a a4Yeniatac IM\ attee, •1•• 11\lN 

Mete oan <ml-1' be applht \o looel etvv\laias n~llU ed •a aot. 

ve t.Jt• dfeett·,e- ot mediB ver1 nll a.a t!MI N4w48 of natl ale 

'WOul4 DO\ bAief:t,e \u effeo\i .... e ot ~ntoular .,ua. &l•• 11 i•..,. 
c11ttlftlt t. pt ••·C1.1n'- mu ffctort•• 

!be ftlltoury proetNh.1.re 1n ~1ia M'11.o4 of tMilJII la tio ,-t ta 'Ille 

advct.1a--.'8, \Mt\ !IN lo l>e t•i.l NM ld.•---• tor ...... ta •d.mtl 

mqub.tiu neh aa u otter ot a fNUIPl• or boaklot. --~ dlw U.. ~tM-

unu "1lft 'bM11 l•.,_.• tbe maber of ~• to -. .n. ._.l'"4 --.. 
how •t••" tM fflattw ei"tNt1Yeuu ot \he tUffel'amt. a4ftl'it.-u ... k 

j\14&.ed• 'fh4' otte•ttv~• ot •Utt_._, ••U• ca alae N -.-. 1lf' "8 .-.ia-

11ff .,__. ot nee1ve4 from ottv• taGl-'" :tn ••rt-i._.ta 

••t th:raash Utteren\ ebaUla• 

t'be ehiet cU•~a\rge ill u.ei~ this Nth~ 11 t.M 4itf11\ll\1 la 

:aa 1nta1Ala& a4ffq1111tl• control ot \he taetora wbiok attn\ Nlftl ta. 

the ofter _., M fullr rela-.c\ to \he \JlP' ot at'N«t,l._.,. $1H l t will 

be t.-poNi~l• to .,.,ure •~• etteetl'Yeuea ot t.u •4~1elq •1 t~t• Milled. 

tutJM JS!f..0£1 J31ll1m.t&oa (pl"ewWI\~) 

fhta ut1io4 le eaplo,-4 'bidore tu 114Ylll't.lewat• ,. N Metd 8" 

1,1am•4• Tb.ea• a4Teir'1~Q\a aN k "11"Nftiaatlw •~ of tJ&4II 

pro4ut\a at'• i•a\84 o.• the ltaala ot lnt.,.,1. oDtaiaM fNa 
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posaible e:nd should c.ot trust too •oh to the Mmor::, ot th• ~. 

Aaot.her taportf'.at taotor to~- le ~t 0.1, OM thlnl •" • 
tm eould t&• tuted. The 1ul:w11on of \oO any ol)jeo'ltvoa law •• ,.,._ 

iq tflmpalp will Nftl\ 1:a the (tOU\ul1oa \¥1' ONN ftom 1M leak ot am• 

ocvatlcm oa oae 4•ttalte obJH11w. Thu a at-..__,., .. fllaoall N 

--~ 11,oa teet!.q tor Ike ftla\lft ettN,tT .... of •1~- M41e ff 

tiAu ot actven1111ng appnls or other paaaesor \lw mlljen. 
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TAe Bloekabul'g 00111wd.tf, llVt ~re,: 1n which the a'IM:q •• DH.'l•• ltf • cltstl'tn 

eouinlna or..,_•• thOl.l••u falU.••• li ls looated la '1le aonhwesten eee-

tion of Mon~ eoun,,. Vtqtr.d."• INS.des ton tteelt, tu ~11' 

~c:,a th• OtWir:i'1S ot t.he Tira1ab Pol,-obnte 18"1\'ute ,:n4 • of •tly-

tug Wft!l 41atrtote la Whieh tt.alstg ,nAalPt-. 

!he faldU.• ot \he 1i.mtt,' bl:Y pNifttce.lly fl11 ot 1»11' at,, ple ...«tll• 

troll lOCMl _.ettaau. 'lhtle brge ,onioa et tbetr cloth.lag MN• ere NOV•« 
1ooel1T,4 •~ta~ .. of tbffe.,... ere parehfieet ft"Gll AIOV'GN outsiu 

. 
t.be town. 1!bl• ~,1_, tnte in '1W ot ~14 1:at ~1 -~ 111111' 

m.~~otsbW& lntyera VMle la ao__.. a eliy ot eicht7 Uaoue:IMl ,o~tlon locate& 

tortr...- ld.l•• ··" ot,,.~~Okom"dl ltt Gb11,at1 ...... tu ... ,,. NCt ot.amt-
l!PJlillllr1 Ooust.7 Ic0t; te4 nine Id.lea to tb.e NUtht alll h laUOM, , et ty of .._ aix 

\b.Ollsafl.4 ~rt!cm loc~te4 tiftfNm all•• wst ot BlP~ Ia fl4ttll.oa llfltDJ' 

e<mno41t1•• '11"8 Jtlftht,-4 fttml •11 ONe- ......... ~-lq ....... the 

OOll!lm1tJ' -· fftll, •l•~ who .IOUJ1t Ntu .. bl .... AN!h 

X..l -•·11 OODOC'ne ~,1.1'8: 4eftlol)84 1•4ft:rl1tla& JllfCllft1U aato.el - nt.,.. 
ul"'- trde • while ._"me looflwd 811tlsi4e tht ~l\7 4~ "' 9Gl\111ft o-t ,ut• 

"Nnl11ng to lb.la ocamni\y to tii1l\r8ot looal -•• ~. !'be Jl1,Aolpl• .U. ~\ , 

nN ut1l1set. t the pl'NeAt tlM ~n n~pere, ••.91.M•• lue4blll81 1,utto, 
store wtab; rin4 00\U'lter displa7a. .. ___, .aa .ael\149 ad.1 elret:&len u.4 

st, lea ·t-,,1.kll. 
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f!N the !:!Jiu Isla!. ~S!I.El!At \be ·-~· !!a! ~-lid..~-
ltll!I•• !!al~• s1 llt !SQ, IIIM.lm:I lta•ta, ttJ• !S&l!I IMMIII• 
fte. S!lt-.t ut OJllltllAl.lla-

lftlo w1111t17 pef.Olltesi. "1110 ,-,.. _. t~ to l!mft wt.•• ~u:,.._ 
ftlattioa ... looal ~TH en '1dliba !IHI.ta w,w, !Irate, .Ii! 
•&::1•1 lltltt11 f.111, ME•• ea IM• 

tac 1Nfl'87 he8 NmMlM t.!lat De ............... ,oael temlll• 

ftNVU• to !ION •IASiAU \t.a 4- IM la'bffblg ma4 l'\lftll 0161JNa d 

tulll•• 

JatllW., 
as.. ail• ta u.a eneutnl1 ta u. •-tty 11, 1.-1 •••ftJ.aen 

-4 l',f Ntell • ...,._ of lattat u,t Cllrietleu-.. ..,_al ...__,. 

...... b Blaea...,. ttavt"1ate nnAtll• -- eaeh WMk SmMMIHiQ wetlr 

a,e•ie.le. °'Ml" llft'ehea\41 Ufl01Ulff •l• a,-el•l ottef.al8 t:roa Ible 

-to ttae. 

lkta ~"8 of H"MnS.atq l'eM'- e 1-. et h._.• 
uvu <tt tae ,.,. &ad •ou-, u "8 uatt'bllla an IIIJcm aJ'fflm4 rm 

.l-pPl'OXl•••ly nt• on of,. t~atllM la \he .... , ... MAle 

NleiYtq --·· De ,..-1 .. , belag .. , '9e MN o\ur .--ra d 

Ill• r.117, are the o1'tet p-, Wffit 11a\fm to N41'1 aft~l•tq~ _,_ htto 

~4vortta1ag la naatari eA....Uatac ot uttanall:, 4lsv11:mled ,rodttot. whteh 

011n be ol,t;ata..t tram 10.(ll JHN1-at.e or by atl ON.ff• 

!)sre lU,J!40w f,,!,4 !f»a,.. f>!&J!U 
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Au. • a. ~o• ot •no V1ra1n1~ Pol,teel'm:le 1ut1tute wbl& -,J.o,- a 

at,,itt ot nearly t»ee htt~ Aleo liUtlU-4 bl Wds elMtd.fthU• . 
t>rG l.OChll 4~•- bw,el!'a1 ~&I pa\11.e lebt»l '"•hm'•• 

J'lfteen ..., tun'\ ot t!le apl~ :Nd4U'-~ of th• ___.1\J •Y lie 

®tlpt:194 •• 'belDc in t.h• bualn••• •4 ~pl"Ofeaalon~l 1H11¢1e4 o1••• !ale 

el~•- 1Plu4es ~-. £j!iftd8 Offl\lffe 1 •:tla.t'tOll nutt Wl'k'er8t ll»MlftlS.e-.. 

a&drda~t:lff otttel"'la ot t.?ia college, eu'l.41 ot.he 1'PU.U 1em...-a •--~ae• -, 

Ru-$1 ocnl)f'.tloa-u,, uo1Ud1q t~ratq e4 Jlintns, •• wp ._. fl.ft 

pc:r e,:,nt. ot t.he eaplo.,.a re~ldent, ot tbe OOllll'Wll'1• ._.. i.tN ..,._.,l •ft t1ea1 

mine• loa@rt.« nar town nleh _,1.,. _ ___, ot i,eo,1e. ·t'lle hndal b 

tor the _., ptrl don• on t! Dlll1 ~ital• tor nNlatece ••• • 

t~nu of the 00111wd. t1 ,,._ tal/'IIN by ~nu. 
Skilled lllM 'W!le1dlle4 l@bol' ll't1aa In \b.e •••md1J ~.fl!_.~ lli~ 

s•n OOOV.pftt1_.l ,b••• l>ear;tw \he f$a~ thd, th_.. rt.ft no 1n..-.1.1 Jdqte 

loomt.84 bl the- ,,.re:,, end ~t n.o ~11'Jll• _. ..... •plop qy lt,l'je of 

WOl'kera, \he poup oontama torty per een, of the -.plo-,et ._14-,* of the 

cmmmnity. Moet of t.b.18 OlBas t1ml ..-k WI.th tha -~IJ:l.\l!llPltM ~tl"iluml$ flt 

the college, with l~l aao~ · • clerJni1 wttb Work• ~•• 

tr~tion • o\hW 1'"-sentlM ot tho gofl~t, 

\mnta t<lld bPn~ 

It la m«nt lhat ti~ td.gber ataa4"'r4• ot ltvtq ntst •~· t)J(t bet-

ter JY"l4 of t.be 'Pl"Of•••lonel, bu.&lue•, ..-nd non ,rotth;11tona1 •l",rle4 

P.n4 r·1!10ft6 the _.. proaperw~ of the tBndftl •l"••• The ,iYflQ.'"ii•p -lt;r 



( ,., ) 

t,et.17' 84otibW411' ~,1 • ,~ --1•,.. taUF ... •tsw Ml~- !1'f\n'f'-

.,.,...1t, Of 1tl el• _.. t.o Ibo 1~1'88 ..thlr J>!"JNU. flt Ul8 eoll•• e.t 
tbe ta-. ,. «l•lrlllaW ~, t ~-1- ... _,.._ ... - .. ~-
of \be .,,.. ~- --,.. 
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ltan l>HA all~~ aa4 t'epres•n•IS:re -4 \ll• 1nton.atloa ahfflllt 1te 

NJl"EUtRtatift ot \M OQl!JOt1\e :rean1ou •t ••k _.__ !le nnl:u t.M• 

b&Ye "811 ObV).iDN tram tb.e .-4:, appear U M ... 1.,., •ot11l lo ~DI 

1'$l1ald.U. \f • 

ft.e --- et tlw1fYi-« 1M t.U., -,.n el' ~YB 1/#t ._ 

•~\.r ida -~•1~1 el&••• tn 1,he _.., aa4 •f b'l~-

MCle 1a •ea •1-~t: a.a f"G'ilows: 

.... ,&, -1•'8 of hmlliN w-. ap~ U. .... u ._._ 

en,,, ~, .... Wftt, --••~ate, t,auen1 .-..s.a _,..tau . .-, ad 

Nla\-1 •--lloaa. bia Ol&M N_..aate II per ••• ot UM t.illa of 

t.ke GMIIWl1\J, !lat4o R 1.-.S- were aM •• of '11.e lUO MU .._ all 

\be "~"...i ai•Jt'I• 

9.IM! I• t• ot t•tt• .-- -,~ &N --•• ta 

etataa•• tars1-., :put '* ••t•--•• hndaa, mat.a&, -4 otha .-..1 
uitniiu. Talll _.OQ ~- VJ oae qur\W ct \be fam.ltu of tho cOl8ldi\y• 

henoe 85 ta._.1.,. __.. •--• tu tllle ela•-. 
l~B e. •ne• fOl°tJ' ,-. ca, at \e tam:tll••• It ta•••-, ot 

fudU.• wbOM •ppozrwn ue •• ... 1 lalMNN, ~TVe. 

_.barJN1 ~l llaWl.,.._, al«k81 ~,-.•, aklUei 1•~• eat 

Nl.atfi\ OOiNJCd,ioatt. l'wt, 1JrHn'1- wn .... ta \'ala e1••·· 
Bavtag iUrtUO. 1iA& ~lfts &a full.¥ _,.... tato _.,.,. aa ~ly 

~eou •• Poatd.t)la en4 d6iifll"IWIM llJ>Ml t.n ..._. of in'Mffi.., tlull 

aliwld thi aul• ln -.ch gNN.J:, 1.t.teat.i~n we ne~, Oftlel'e4 u.peD Uftlc:tplq 

a .. ach&d.ule tor aai a.g 1:w. the i •terv:i cws .. 

The schedule wait 4.eslp-4 to aot the 4•1N'Ml tat.,.\18 a ,_ 
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tera of as praotical questioniq as :poaetble. O&l"o bad to be taken. no, to 

tnolude too •ny questionl f;n.d to make tha oonolae o4 •1111 11nftffet1e. 

!hey b.8.4 to-• ao oonstructod ea not \o require the opin1on Gf \he la•• 

ri.WC!l4 in .. _.ring tb.etl. O'bJeottn.ty is pnten'ble ta uattng •• it 

'the abJ••\1n el.-nt whiell poaa1bl• ao lMlBJ' erora of <ffl,.._ 
an4 ettfft. SU.eh a qunion ••• "DU. t.h• •~per a4Tertle1q of ,roduet 

•rt Wl..,.• 70. to n;r 1,.,. ehftld aot k aft84 •• it RtutrH a:a optaton• 

e."4 aA4 nbjN\1ve easwr, !he ia'k"1884 ,-.aon. •1 htlT• lteft ln• 

flueao-4 nlloone•t-ly \J a awuer of o'1lfl' taetore lduu.des the 0 9:dvar-

t181n& in MJ.Yill& pro.sun •rt. The bnter mtrthod ot qun\1ntac a'41i.14 Mt 

•1)!4 J'OU DGttiee the nwqa.per edT•rttae.-t of ~•o\ -rt, •aa \H a4Nr• 

t1aing an you nnt to•• pro4\lcrt T t aaPlo yOG •• ue a plan to bUJ' 

product "1.9 ? boa thne t•estt•• i.t may be e atima. ted , as to· the exte:nt 

the partiftlar a4nrtia1ng 1ntl'11Cmeed \ae ea...- WS:thorut .askillg f,oit-a. sub-

jective enawer. 

Aaothe:r 4eqer that •• t,o btt guuted agatnat 1n \he b"e.111.a,; ot \b.e 

queetiou was that ot aaking lead.lag quut.tou. 8\leh a qunton would \es 

-....z1~• ad:f'on1s1ng appeals to you l!lffe t.han ... J!G.Pft' a4Yff\1a1na. toe• •t 

it?• !he oorrec\ ot this quut1on would be "Whieh JMK!ta ot adftr-

tiling eppeala to 1ou ••ts -.gasine or aewepeper,. 

By questinin& hOU1M111riffa as to the extent. they Botteed advert11d.q 

through Qeetf1c media, end wore lmpreahd t11.rYora't>ly by it, amt •• to tl:w 

~ent the1 ua• or plan to ua• the products they MW or h~ard e.d:rertiaei, 

the reletiTe etreotivenette of media 1:a aeeuring poatiff M80ttou to a4-

nnia1ng ot 'ftU'ioua types ot good• •• 4et•raine4 with l"ffl!Ullmlilt>le &0ouracy. 



1 
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Do 7ou uae or plu to••• &DJ' of the pro4ueta t.hat the a4vert.1aug oauaN 
,ou to tMire to 'U8? ____ It ao, Which ot abc•• types of good.a are 

it or th•J1' -------------------------
2. Have JOU aotted •111 IBIPAPD a1..,..,1e1q that you on reoe.ll within 

1-he pa.at wek or" ot t.Jte tollowtag tnea er goota? 
•• foods? -.---
i,. ole~t ----•• hftHbol4 equ1,-.tt ___ _ 
d. peraeaal aMht ___ _ 

Diel any ot ta a4Yfftla:t.q •t• 1ft na\ to ••• uy of 1M :,NCaet• l'\ acl-
vertiaeclt ____ it•• wnieh ef at,Ofl ,,.,.. wn u'ffl"ita.«t __ _ 

Do 1oa ""•:,lea, 'lo ue &lQ' or .tie~ tu.t t.• aclftnl•iaa ..,._. 
:rou to 4am to •••' ____ Jf '°• whteh of •'°'" tne• ot goocta an 
it or therf -------------------------
~. Ban 1'ft ao\1oe4 u.y llMWmU a4'f'fft1eina that rou GAll noall of the 

toll•IDI Ina ot CoOU' 
·~ tooA•? ----"'· el.etkillgt _......., _ _.. 
•• h ... kol4 equS;pMllt ___ _ 
d. pwsoaal aeecta, ___ _ 

Ds.4 u,- et tu a4veniatsaa .ire JtOW -., to ue ur •t tJile PNG•ta lt. •4• 
ftrUae4t , ., .. , . It ao1 wMeh ot a'Nve lne• nn e4'Nl'ltN4? ___ _ 

Do 1oa u• e plan to uM u:, ot the pro4nou the\ the a4ffnta1ag oaue4 
you to 4u1re to uae, ____ It ao, ntob., ot above typea of 1ood.a ae 

1t or tuy? -------------------------
,. ••• you aotied qy wnmow or CO'f;lffJ8 DISPtAY a4ffrtlatna that ,vu 

een reoall ot the toll~ tn•• ot 1oo48! 
•• tood8' ----... olotlting? ___ _ 
c. hotd4tAol4 equipment? ___ _ 
4. peraonal aee4a? ___ _ 

Did any of the adverti&ln& •n you nn.'i to u1e ft.DJ' of tho prohcts it ad-
verttasd, ____ It ao. nioh ot al)oye typea were a4ven1aed't ___ _ 

Do ;voa use os- plan to uae 07 ot the prcduets that the ad.ftrt.1s1i,g eeuaed 
,ou to deatre to uae? ____ Jt ao 1 which of above typos ot gooia a.re it or the7' ________________________ _ 
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Did uy c,f the ad.Tertiat:ng l'Aflk• fOll nnt to ue any ot the products it ad-
nrUsed.1 _____ tt ao, which ot above t.TPN were anert:l-4? __ _ 

Do you uae or pl,i.n to use uy ot the prc.whu1ia that tile e4ftl'll6!1iag •••• 
yoa to 4esire to u.a•f ..... , It ao, which of al)QT• typee of go&dl are 
it or the1' --------------------------
6. BaTe yeu aotteed. any BIL CmetnJ..R adnrt1&11.IC that 1ft oen re•ll ot 

'1le following tn,aa ot geode? 
•• teota? ----... el•th.1ag? ____ _.. 
•• ~ld equipment? ___ _ 4, ,.._.1 aeeh:? ___ _ 

ll14 uy of tlle edTert1&1ing an you ft1'lt to use uy ot the prod.\t,GU 1t ad-
vertiaed, ... J.t so, wht eh ot above typea were a4ver1U.aetl? ___ _ 

Do J'Oll ue or plan to WM an.1 et t.u prod.uet• tut the atTartletag •••"4 
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