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Abstract
One of the primary challenges the hospitality industry faces continues to be high levels of turnover. In this study, the authors examine turnover intentions of one of the most critical groups of employees: management staff. Using a sample of Cornell University School of Hotel Administration graduates from 1987 through 2002, the authors identify the job features that enhance managers' commitment levels to their organizations and to the overall industry, as well as reduce their likelihood of leaving both. Results suggest that hospitality managers are taking charge of their careers. They are looking for challenging jobs that offer growth opportunities, as well as competent leadership and fair compensation. To the degree these job features are in place, hospitality managers' commitment levels will rise. Managers' commitment to performing challenging work especially reduces their likelihood of leaving their companies and the industry.
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Summary:
High turnover rates represent one of the primary challenges the hospitality industry faces. The writers in this report investigate the retirement plans of one of the most important classes of employees: administrative workers. The writers define job traits that increase the level of commitment of executives to their companies and the business as a whole, as well as reduce the likelihood of both quitting. Results suggest hospitality executives should take care of their jobs. They are searching for demanding jobs that offer opportunities for growth, as well as competent leadership and fair pay. To the degree that these work elements are in operation, the level of commitment of the hospitality managers will improve. The dedication of managers in conduct difficult tasks specifically decreases their probability of quitting their firms and industry.
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