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Hotel Companies Shutting
Down Development, Closing
Offices in Russia
IMPACTING TRAVEL	| DONALD WOOD
| MARCH 10, 2022

As the travel industry continues to watch in horror as Russia attacks Ukraine,

some of the largest hospitality companies have released statements on the
changes being made to their businesses due to the conflict.

The Hyatt Hotels Corporation announced it would suspend development

activities and any new investments in Russia, effective immediately. The

company said it would comply with applicable sanctions and government

directives, but still looks to support customers and employees in Russia,
Ukraine and the surrounding countries.

Hyatt is also providing refugee

accommodations across Europe,

sending supplies to Ukraine, offering

job transfers and starting a relief
fund for employees in need of basic
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Ukraine vs Russia. (photo via Gwengoat / iStock / Getty Images Plus)
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necessities, relocation support and

care.

Marriott International revealed it had
closed its corporate office in Moscow

and paused the opening of upcoming

hotels and future hotel development

and investment in Russia. The

company has housed refugees at
Marriott properties in neighboring

countries and “earmarked

$1,000,000 to our associate relief

fund to support them during this

tragic time.”

“We deplore the loss of life,

widespread impacts to millions of

innocent civilians and the

humanitarian disaster in Ukraine,” a

Marriott spokesperson said. “We
strongly support those working

towards peace and an end to the needless suffering.”

InterContinental Hotels Group (IHG) said it has suspended future investments,

development activity and new hotel openings in Russia, as well as shut down its

corporate office in Moscow.

Officials from IHG said the company was working with hotel owners in countries

neighboring Ukraine to offer refugees temporary accommodation and made

donations to CARE International and the International Federation of Red Cross

and Red Crescent Societies.

Hilton Worldwide Holdings announced it has closed its corporate office in

Moscow, while ensuring “continued work and pay for any impacted team
members.” The company said it had also suspended all new development

activity in Russia and was donating any profits from business in the country to

relief efforts in Ukraine.

“We have activated our Team Member Assistance Fund to assist with relocation

and evacuation needs,” Hilton said in a statement to the Washington Business
Journal. “The Hilton Effect Foundation is also contributing funds to World

Central Kitchen and Project Hope.”

Wyndham is also supporting those affected by this humanitarian crisis by

donating $100,000 and one million rewards points to the Save the Children
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Donny Wood

organization, sending profits from business operations in Russia to

humanitarian relief efforts and establishing a Wyndham Global Workplace Giving

Campaign.

“We continue to monitor the situation as it evolves,” the company said. “While

Wyndham does not maintain a corporate office or hotel management presence

in Russia, we are working with our team members in the broader region to

support the Ukrainian people and our Ukrainian franchisees and hope for a

peaceful resolution to this crisis.”

In addition to the hospitality industry, several cruise lines have altered or
canceled scheduled sailings that included stops in Russia and Ukraine due to

the ongoing war.
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