TABLE OF CONTENTS

Page
AADSTIACT ...ttt bbbt nb e e re e ae e I
ACKNOWIEAGMENTS.....c.eiteieiie bbb 1\
TaDIE OF CONTENTS.....oviiiie e IX
TS 0 N 1= o] [ USRS Xiii
LST OF FIQUIES ...ttt sb et Xiii
CHAPTER ONE ...ttt nnaa e nnne s 1
INEFOTUCTION ...ttt nee s 1
Background and Theoretical Framework...........cccooueiieinnninnene e 1
Characteristics of Effective Counselors & Therapies..........ccccceeevvvenen, 3
AdMISSION REQUITEMENTS ......eiiiiiieiiiesieeie e 7
Statement of the Problem ... 9
PUIPOSE. ... 10
RESEArCh QUESTIONS.....c.vviiiiiiiie ettt 10
ASSUMPTIONS....eteeiesiie sttt ettt st be et et e sreesbeesaesneenneas 12
D lIMITATIONS .....veiiieiiee ettt 13
LIMITATIONS .ttt e 14
DETINITIONS. ...ttt ettt b et ns 14
NEEd FOr the STUAY ......eeieeiiiie s 17
Organization Of the STUAY ........ccoveiiriiiieiie e 21



CHAPTER TWO .ottt 23
REVIEW OF the LITEIATUIE ... e 23
Characteristics of Effective Counselors. ..o 23

Common Characteristics of Effective Therapists and Therapeutic

PrOCESSES ...t 25

Other Effective Counselor CharaCteristiCs..........c.couvrverireneieicnciesennes 26
Personal Feelings and ISSUES.........c.covcveiieieeie e 27
Therapist’s Personality.........ccccovveieiieiieie e 28
Graduate Admission Requirements and ProCedures...........cccovvvververesensieanenn, 31
Screen of Prospective (incoming) StUdentS.........ccccvevvvieviveresiieseennens 36

TS i 37
Undergraduate Grade Point Average (GPA) .....cccccevvveevieeiesee e 39
Personality ASSESSIMENT........cc.cciveiieieiieee e see e 39
INEEIVIBWS ... 41
Professional Development and Standards of Preparation.............cc.ccoovvvvvenene. 42
SUMMEBIY .t b e n e 47
CHAPTER THREE ... .o 49
VLT aToTo (o] (o]0 V2SS 49
Methodological APProach ..o 49
Literature Review and CACREP Standards ...........cccceovreneiiencneinc e 52
Content Analysis of CACREP Programs...........ccccccvveveiieiiene s 52
Selection Criteria and Procedures for Follow-up Interviews............cccccocevennee. 55
AFAR PrOgrams.....ccuuiiiiiieiiieeiiiesiiesssiree s ssiee s siee s sneesssseessneesssseeens 55



PEAR Programs .........c.cooiiiiiiieii s 56

INSTFUMENTALION ... ettt 57
Follow-up Telephone Interview Protocol ...........cccooveviiiniinncniencenn, 57

Follow-up Interview Protocol FOrmat .........c.ccoooeviiiniienenieneeec e 60

INEEIVIBWS.....e it 60

Data ANAIYSIS ...ttt ns 61
CHAPTER FOUR. ...ttt et e et e e e e e e e ennnes 62
Presentation 0f RESUIES. ..........oci i 62
Research QUESTION L .......cooiiiieiiee et 63

What does the research indicate are the characteristics of
effective counselors?. ... 63

Research QUESLION 2 .......cccuviiieciie et 70

What are current admission requirements of master’s level
CACREP counseling programs in the United States? ... 70

Research QUESTION SA .. ..o s 70

To what extent do admission requirements and procedures of
CACREP counseling programs reflect and assess characteristics

Of effective COUNSEIONS? .......ocveiieice e 70
SUIVEY RESPONSE......eeiuiiiiriiiieiieee sttt 71
RESPONUENTS ...t 72
Research QUESTION 3B........ccoviiiiieie e 83

What would a framework for a standard set of admission
requirements consist of if they were balance between cognitive-
behavioral and personal-emotional characteristics of effective
COUNSEIONS? .. 83

Xi



CHAPTER FIVE ... 87

Discussion, Conclusion, ReCOMMENUALIONS ..........cooiiueririieiesie e 87
INEFOTUCTION ...ttt nre s 87
SUMIMAIY .ttt ettt ettt et e e e e s be e e mb e et e e emb e e sbeeanbeeabeeanneeas 87

Research QUESHION L .......coouiiiiiiiic e 87

What does the research indicate are the characteristics of
effective COUNSEIOIS?. ... 87

ReSearch QUESTION 2 .......cocveeiieciee ettt et re e 89

What are current admission requirements of master’s level
CACREP counseling programs in the United States? ... 89

Research QUESEION 3A.........oi it ree 91
To what extent do admission requirements and procedures of
CACREP counseling programs reflect and assess characteristics
of effective coOuNSEIOrs? .......cccccvv i, 91

Research QUESEION 3B.........ccoviiiiiiiie et 93
What would a framework for a standard set of admission

requirements consist of if they were balance between cognitive-
behavioral and personal-emotional characteristics of effective

COUNSEIOIS? ... 93

CONCIUSIONS ...ttt bbbttt b et bbb 95

DISCUSSION ...ttt bbbttt b bbbt ettt nb b b 97
Implications and ReCOMMENALIONS ..........cocviiiiiiiiee e 102
IMPIICALIONS. ...t 102
RECOMMENUALIONS ...ttt 103
REFERENGCES ... oottt 107

Xii



APPENDICES ...

Appendix A References for Charted ECCsin Table 3.........ccocoveiieiinnnnn, 121
Appendix B Follow-up Interview Protocol...........cccoooeiiiieiininiienicieneens 128
Appendix C Informed Consent for Participants of Investigative Projects...... 132
Appendix D Grouped Responses of Programs Interviewed ............cc.ccooevennene 134
Appendix E  AFAR Responses to Question #8 of Follow-up Interview......... 150

Appendix F PFAR Responses to Questions #8 of Follow-up Interview........ 158

R I I OSSPSR 165
LIST OF TABLES
TABLE
1. CACREP Programs’ Cognitive-Behavioral Admission Requirements............. 75
2. CACREP Programs’ Personal-Emotional Admission Requirements................ 76
3. Literature Identified Effective Counselor Characteristics with Descriptions
ANG SOUICES ...veveeiieieee sttt ee et e s be et aseesaeenteareesbeenbeaneenreeneeenee e 67
4. Classification of Effective Counselor Characteristics ..........cccocvevvvvviiverveennne. 64
5. Follow-up Telephone Interview PartiCipants..........c.ccoveveierieeniinriesienieeiesee s 54
6. Summarized Effective Counselor CharaCteristiCs ...........ccevverviveiiveresiinsiennnns 65
7. AFAR’s Suggestions of Additional Effective Counselor Characteristics ......... 66
8. PFAR’s Suggestions of Additional Effective Counselor Characteristics.......... 66
9. Proposed Framework of Admission REQUIrEMENTS ..........ccovvvveiverenienenieniennenn 84
LIST OF FIGURES
FIGURE
1. Classification of Therapist CharaCteristiCs ..........cccovvevvrieiiveresieseese e 29

Xiii



