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Travel Sentiment Is a Reliable Leading Indicator for
Hotel Performance

Level of Excitement for Theoretical Getaways Predicts Following Month’s Hotel
Occupancy

Hotel Occupancy & Excitement to Travel
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Q: Imagine that a good friend or close family member asks you to take a weekend getaway with them sometime
in the next month. Assume the getaway is to a place you want to visit. How excited would you be to go?
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Travel sentiment has been a hot topic since the onset of the coronavirus pandemic. Hotels,

airlines, tourism marketing organizations and hospitality investors are desperate to
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understand how potential travelers are thinking and feeling about travel amid the roller

coaster of the past 18 months.

Destination Analysts is one of the travel research companies tracking sentiment data. Since
March 2020, the company has surveyed about 1,200 potential travelers across the U.S. on a
weekly or bi-weekly basis. The study includes questions about travel plans, confidence to
travel safely, excitement to travel in the next month, expectations about the coronavirus

situation, personal concern about catching COVID-19, and more.

Many measures of travel sentiment move directionally in line with hotel occupancy, but
excitement to travel has the highest correlation with hotel occupancy. The company asks:
“Imagine that a good friend (or close family member) asks you to take a weekend getaway
with them sometime in the next month. How excited would you be to go?” The share of
respondents that rate their excitement as six or higher on a 0-10 scale is a reliable predictor

of the following month’s hotel occupancy.

This measure of travel sentiment predicts that hotel occupancy will soften from August to
September, then increase again in October. U.S. hotel occupancy was 63.2% in August, and

preliminary occupancy through Sept. 18 is 62.6%.

One important factor affecting hotel occupancy that wouldn’t be accounted for in this
question is group demand, which made up 25% of hotel room demand prior to the pandemic.
Thus far, the hotel occupancy recovery has been driven by leisure demand. But when group
demand starts to recover in a more substantial way, hotel occupancy may outperform

predictions from this leisure-focused travel sentiment question.
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