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About Virginia Tech

= Land-grant institution with 34K students
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About University Libraries

5 Branches 1 $

$23.8 M Budget

152 Employees



= Performance Based Budgeting
(PIBB)

= Demonstrate Impact on Student
Success

= Utilize Data
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Total Materials Budget

Materials Budget Proportion of Total

90%

Comparison to Library Journal Study

VT Electronic Resources
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Connecting ER to Student Success

= Pilot project in Summer 2018 A)
= First step: user demographics analysis 0|0|0

STUDENT LEVEL GPA
,,,,,,,,,,,,,,,,,,,,,,,,, ETHNICITY GENDER
: /W\ .................

VIRGINIA TECH.



How do we decide?

How much

= Can off-campus usage stand in

data 1S for all database usage?
. ? | = |s summer usage comparable
enough data - to fall usage?

= What can EZProxy data tell us
that COUNTER reports don’t?
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" Step 1: Compare On and Off Campus Usage
(by date and time)
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On

2018
July

August

Houro.July 1, 2..July 8, 2.. July 15, .. July 22, .. July 29, ..July 29, .. August ..

12 AM
1AM
2AM
3AM
4 AM
5AM
6 AM
7 AM
8 AM
9 AM
10 AM
11 AM
12PM
1PM
2PM
3PM
4PM
5PM
6 PM
7PM
8 PM
9PM
10PM
11PM

8,537

9,300
7,818
10,575
7,869

8,895
8,865
7,151
2,970
1,825 2,028

Off

Hour o..July 1, 2..July 8, 2.. July 15, ..

12 AM
1AM
2AM
3AM
4 AM
5AM
6 AM
7 AM
8 AM
9 AM
10 AM
11 AM
12 PM
1PM
2PM
3PM
4 PM
5PM
6 PM
7 PM
8 PM
9PM
10PM
11PM

August

.July 29, .. August ..

VA
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(by database) ]
| What databases are being used?

Database =
web_of_knowledge

On Campus

13.55%

9.43%
7.12%
6.81%
Off Campus
1. EBSCO 1. Web of Knowledge
2. JSTOR 2. Science Direct
3. Science Direct 3. EBSCO
4. Web of Knowledge 4. Ancestry (Library Edition)
5. ProQuest 5. ProQuest

UNIVERSITY LIBRARIES

VIRGINIA TECH
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Off Campus by location
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On Campus And lOCal’ion
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Step 2: Get demographic
information and compare
(off campus use to Summer Il

enrollment demographics)

e
B Unigue Student Users

Undergraduate 77% 36%
Graduate 17% 62%
DVM, MD, etc 4% 2%

/ W ‘ UNIVERSITY LIBRARIES
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Gender and Race?

B % of Total Enrollment
B % of Total Unigue Student Users

0.48%
Mot Reported

Female Male
Race/Ethnicity

Alaska Native

Black or African

Hispanics of any race _ Ll

Native Hawaiian or
Pacific Islander

- * -

Two or more races - 351%

White

American Indian or
17%

|D‘OQ%

60.67% |
0% 2% 4% 6% 8% 0% 12% 4% 16k 18% 20% 2% 4% 26% 28% 30% 3% 34% 6% W/ 40% 4% 4% 46k  48% S0% 52%  S4%

B6% G5B8% 60% 62% 64% 66% 68% 0% 7%

N7
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By college?

Enrollment %
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What about GPA?

Avg. Overall GPA 3.74 3.24 3.49
Avg. Age 31.98 21.61 28.23

No Comparison Data from University

/ W ‘ UNIVERSITY LIBRARIES
VIRGINIA TECH.
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So what does this mean?

ANALYSIS ||
PARALYSTS ? |5

PERFECTION

/ W ‘ UNIVERSITY LIBRARIES
VIRGINIA TECH.


https://www.convergentresults.com/single-post/2016/02/07/Paralysis-by-Perfection

Next
steps

Fall semester data
Usage workaround

Find awesome insights

from the data we have

/ W ‘ UNIVERSITY LIBRARIES
17 VIRGINIA TECH



Ellie Kohler: EllieK@vt.edu
Connie Stovall: CJStova@vt.edu
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