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The Covid-19 pandemic has had a devastating effect on U.S. workers, and
women are taking the brunt of the impact. Pre-existing gender inequalities
have made women even more vulnerable to the economic effects of Covid-
19. This discrepancy is so great that some experts fear the pandemic could
reverse progress made towards gender equality over recent years. According
to a recent McKinsey study, women’s jobs are 1.8 times more vulnerable to

being lost than men’s jobs during this crisis.

While women constitute 39% of global unemployment, they represented
54% of jobs lost from the start of the pandemic through May 2020. On top
of their higher rate of unemployment, women are being forced to take on
even more caretaker responsibilities in the home, which has forced many to

take a step back from their careers.

The travel and hospitality industries have been among the hardest hit by
Covid-19. Without immediate government relief for the hospitality sector,
Tourism Economics predicts that 50% of direct travel jobs will be lost by the
end of December 2020. Those who remain employed are far more likely to

suffer the compounding effects of systemic gender bias and discrimination.

Forbes Communications Council member Dorothy Dowling is Senior Vice
President and Chief Marketing Officer for BWH Hotel Group, a leading
global hospitality network comprised of three hotel companies including
Best Western Hotels & Resorts, where she directs all marketing and sales
strategies, overseeing the brand’s loyalty program, advertising, public
relations, e-commerce, and consumer and field marketing. A 30-year hotel
industry veteran, Dowling said there has never been a more critical moment
in time to tackle the important conversation about diversity and inclusion,

especially in the hospitality industry.
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Know

Philanthropy Must Face A Reckoning On Race In 2021

In a world where women drive 70% to 80% of all consumer spending,
Dowling said, “Giving women a seat at the table is not only an important
step in repairing the gender disparity resulting from Covid-19; it’s a smart
business decision.” She believes championing diversity was key to Best
Western’s success before the pandemic and will play a crucial role as the
industry recovers from Covid-19. “Women represent our customers and our
audiences — they are the most influential decision-makers in the home,
business and all sectors of society — and a gender-balanced team enables us
to connect the dots that deliver real financial results from a business

perspective.”

Dowling said her career-long dedication to diversity has been inspired by
both male and female mentors over the years. As such, she feels an
obligation to pay it forward by fostering more professional opportunities for
women. This ambition directly influences her work at Best Western Hotels &
Resorts.

“One of the many ways I celebrate and cultivate our female entrepreneurs at
Best Western Hotels & Resorts is through our annual Today’s Women in
Leadership Forum,” she said. As a place for women and men to gather and
discuss challenges, explore best-in-class solutions and learn from each other
in a collaborative and inspirational environment, Dowling said the forum is
helping women in Best Western’s brand chart their own career journeys
while highlighting the incredible stories of the women behind Best Western
hotels.

Beyond her work at BWH Hotel Group, Dowling is proud to serve as Chair
on the Strategic Advisory Board for WINiT by GBTA, a network focused on

the advancement of women professionals in travel-related industries.
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“Hospitality is often considered a ‘starter career,” and WINIT is an example
of the industry coming together, recognizing their responsibility to drive
change and sharing a sense of ownership in developing talent within the

industry — especially women,” she said.

Serving as a strategic entry point for many women in the industry, Dowling
said Best Western strives to lead the conversation around gender diversity
through its forward-thinking, progressive culture that celebrates and
empowers female entrepreneurs. “We remain dedicated to building leaders
who are reflective of our customer base, which provides better insights and
capabilities in delivering value and exceeding expectations of customers,

partners, employees and our hotel business leaders.”

While many companies in the travel and hospitality industries are simply
fighting to stay afloat today, Dowling believes it’s vital to prevent business
disruptions from displacing or deprioritizing the conversation on diversity
and inclusion. “If we don’t step up now to support women through this
crisis, any progress toward gender equality that was previously made will be
quickly undone.” She encourages business leaders to educate themselves on
data regarding gender inequality, especially as it relates to the pandemic,
and ask themselves what they can do to make a positive change toward

gender parity.

Dame Minouche Shafik, Director of the London School of Economics and
Political Science, said, "In the past jobs were about muscles, now they're
about brains, but in the future, they'll be about the heart." Dowling believes
qualities that have traditionally been regarded as feminine — empathy,
vulnerability, compassion — will become increasingly important in post-
pandemic work environments, driving better businesses and more

enlightened societies.

Dowling summed up her philosophy: “If we make room for more women at

the table, we’ll be better able to bring our whole hearts to work. By leading

https://www.forbes.com/sites/forbesmarketplace/2020/12/23/this-svp-says-the-hospitality-industry-must-achieve-gender-equality/?sh=4ee57870296e

4/5



2/26/2021 This SVP Says The Hospitality Industry Must Achieve Gender Equality
with heart, we will not only fuel business outcomes, but we will also fuel our

souls.”

For more information, check out Dorothy Dowling’s executive profile here.
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