
 147

References 

Abe, J., Talbot, D. M., & Geelhoed, R. J. (1998). Effects of a peer program on international 

student adjustment. Journal of College Student Development, 39, 539-547. 

Altbach, P. G. (2002). Perspectives on internationalizing higher education. International Higher 

Education, 27. Center for International Higher Education. Boston College. Retrieved 

October 8, 2003, from Boston College, Center for International Higher Education Web 

site: http://www.bc.edu/bc_org/avp/soe/cihe/newsletter/News27/text004.htm  

Berkowitz, S. D. (1982). An introduction to structural analysis: The network approach to social 

research. Toronto: Butterworth & Co. (Canada) Ltd. 

Bochner, S., Hutnik, N. & Furnham, A. (1985). The friendship patterns of overseas and host 

students in an Oxford student residence. The Journal of Social Psychology, 125, 689-694. 

Bochner, S., McLeod, B. M. & Lin, A. (1977). Friendship patterns of overseas students: A 

functional model. International Journal of Psychology, 12, 277-294. 

Burt, R. S. (1980). Models of network structure [Electronic version]. Ann. Rev. Sociol., 6, 79-

141.  

Burt, R. S. (1997). A note on social capital and network content [Electronic version]. Social 

Networks, 19, 355-373. 

Burt, R. S. (1984). Network items and the general social survey. Social Networks, 6, 298-339. 

Burt, R. S. (1985). General social survey network items. Connections, 8, 119-123.  

Burt, R. S. (2000). Social capital of structural holes. Retrieved October 23, 2003 from 

http://gsbwww.uchicago.edu/fac/ronald.burt/research/SCSH.pdf 

Burt, R. S. (2000). Structural holes versus network closure as social capital. Retrieved October 

21, 2003, from http://gsbwww.uchicago.edu/fac/ronald.burt/research/SHNC.pdf 



 148

Campbell, K. E. & Lee, B.A. (1991). Name generators in surveys of personal networks. Social 

Networks, 13, 203-221. 

Church, A. T. (1982). Sojourner adjustment. Psychological Bulletin, 91, 540-572. 

Eland, A. J. (2001). Intersection of academics and culture: The academic experience of 

international graduate students. Unpublished doctoral dissertation. University of 

Minnesota, Twin Cities. 

Feld, S. (1981). The focused organization of social ties [Electronic version]. American Journal of 

Sociology, 86, 1015-1035.  

Feld, S. (1982). Social structural determinants of similarity among associates [Electronic 

version]. American Sociological Review, 47, 797-801. 

Feld, S. (1984). The structured use of personal associates [Electronic version]. Social Forces, 62, 

640-652. 

Fischer, C. S. (1982). To dwell among friends: Personal networks in town and city. Chicago: 

University of Chicago Press. 

Fischer, C. S., Jackson, R. M., Stueve, C. A., Gerson, K. & Jones, L. M. (with Baldassare, M.) 

(1977). Networks and places: Social relations in the urban setting. New York: Free 

Press. 

Frank, K.A. & Yasumoto, J. Y. (1998). Linking action to social structure within a system: Social 

capital within and between subgroups. American Journal of Sociology, 104, 642-686. 

Friedkin, N. E. (1978). University social structure and social networks among scientists. 

American Journal of Sociology, 83, 1444-1465. 

Friedkin, N.E. (1990). Social networks in structural equation models. Social Psychology 

Quarterly, 53, 316-328. 



 149

Friedkin, N.E. (1993). Structural bases of interpersonal influence in groups: A longitudinal study 

[Electronic version]. American Sociological Review, 58, 861-872. 

Friedkin, N. E. (1998). A structural theory of social influence. New York: Cambridge University 

Press.  

Furnham, A. & Bochner, S. (1982). Social difficulty in a foreign culture: an empirical analysis of 

culture shock. In S. E. Bochner (Ed.) Cultures in contact: Studies in cross-cultural 

interaction (pp.161-198). New York: Pergamon Press. 

Galaskiewicz, J. & Wasserman, S. (1994). Advances in the social and behavioral sciences from 

social network analysis. In S. Wasserman and J. Galaskiewicz (Eds.) Advances in social 

network analysis: Research in the social and behavioral sciences (pp. xi-xvii). Thousand 

Oaks, CA: Sage.  

Garton, L., Haythornthwaite, C., & Wellman, B. (1997). Studying online social networks. 

JCMC, 3. Retrieved August 12, 2001 from 

http://www.ascusc.org/jcmc/vol3/issue1/garton.html 

Gottlieb, B. H. (1981). Preventing interventions involving social networks and social support. In 

Benjamin H. Gottlieb, (Ed.), Social networks and social support, (pp.201-232). Beverly 

Hills, CA: Sage. 

Gottlieb, B. H. (1983). Social support strategies: Guidelines for mental health practice. Vol. 7, 

Sage Studies in community mental health. Beverly Hills: Sage.  

Granovetter, M. S. (1973). The strength of weak ties [Electronic version]. American Journal of 

Sociology, 78, 1360-1380. 

Granovetter, M. S. (1982). The strength of weak ties: A network theory revisited. In P. V. 

Marsden and N. Lin, Social structures and network analysis. Beverly Hills: Sage.  



 150

Hayes, R. L. & Lin, I. R. (1994). Coming to America: developing social support systems for 

international students. Journal of Multicultural Counseling and Development, 22, 7-16.  

Heikinheimo, P. S. & Shute, J. C. M. (1986). The adaptation of foreign students: Student views 

and institutional implications. Journal of College Student Personnel, 27, 399-406. 

Hirsch, B. J. (1981). Social networks and the coping process: Creating personal communities. In 

Benjamin H. Gottlieb, (Ed.), Social networks and social support, (pp.149-170). Beverly 

Hills: Sage.  

House, J. S., Umberson, D., & Landis, K. R. (1988). Structures and processes of social support 

[Electronic version]. Annual Review of Sociology, 14, 293-318. 

Hurlbert, J. S., Haines, V.A., & Beggs, J. J. (2000). Core networks and tie activation: What kinds 

of routine networks allocate resources in nonroutine situations? American Sociological 

Review, 65, 598-618. 

Ibarra, H. & Andrews, S. B. (1993). Power, social influence, and sense making: Effects of 

network centrality and proximity on employee perceptions. Administrative Science 

Quarterly, 38, 277-303.  

Institute of International Education (2001). Open Doors –2001. Institute of International 

Education, New York.  Retained October 4, 2002 from 

http://www.iienetwork.org/file_depot/0-10000000/0-

10000/1710/folder/10125/Leading%20Places%20of%20Origin_Foreign%20Students1.ht

m 

Jou, Y. H. & Fukada, H. (1994). Effects of social support on adjustment of Chinese students in 

Japan. Journal of Social Psychology, 135, 39-47. 



 151

Jou, Y. H. & Fukada, H. (1995). Effect of social support from various sources on the adjustment 

of Chinese students in Japan. Journal of Social Psychology, 135, 305-311. 

Kadushin, C. (2002). The motivational foundation of social networks. Social Networks, 24, 77-

91.  

Kaczmarek, P. G., Matlock, G., Merta, R., Ames, M. H., & Ross, M. (1994). An assessment of 

international college student adjustment. International Journal for the Advancement of 

Counseling, 17, 241-247. 

Klineberg, O. (1982). Contact between ethnic groups: A historical perspective of some aspects of 

theory and research. In S. Bochner (Ed.), Cultures in Contact: Studies in cross-cultural 

interaction, International Series in Experimental Social Psychology, (Vol. 1, pp. 45-55). 

New York: Pergammon Press. 

Klineberg, O. & Hull, F. W. (1979). At a foreign university: An international study of adaptation 

and coping. New York: Praeger Publishers. 

Lewthwaite, M. (1996). A study of international students’  perspectives on cross-cultural 

adaptation. International Journal for the Advancement of Counselling, 19, 167-185. 

Lin, N. (1982). Social resources and instrumental action. In  P. V. Marsden and N. Lin (Eds.) 

Social structure and network analysis (pp.131-145). Beverly Hills: Sage. 

Lin, N., Ensel, W. M., & Vaughn, J. C. (1981). Social resources and strength of ties: Structural 

factors in occupational status attainment [Electronic version]. American Sociological 

Review, 46, 393-405.  

Marion, P. B. (1986). Research on foreign students at colleges and universities in the United 

States. In K. R. Pyle (Ed.), Guiding the development of foreign students. New Directions 

for Student Services, No. 36, 65-82. San Francisco: Jossey-Bass Inc. 



 152

Marsden, P. V. & Campbell, K. E. (1984). Measuring tie strength. Social Forces, 63, 482-501. 

Marsden, P.V. (1987). Core discussion networks of Americans [Electronic version]. American 

Sociological Review, 52, 122-131. 

Marsden, P.V. (1990). Network data and measurement. Annual Review of Sociology, 16, 435-

463. 

Maundeni, T. (2001). The role of social networks in the adjustment of African students to British 

society: students’  perceptions. Race Ethnicity and Education, 4, 253-276. 

McCallister, L. & Fischer, C. S. (1983). Chapter 3: A procedure for surveying personal 

networks. In R. S. Burt, M. J. Minor & Assoc. (eds.) Applied Network Analysis. Beverly 

Hills: Sage. 

McCarty, C., Bernard, H. R., Killworth, P. D., Shelley G. A., & Johnsen, E. C. (1997). Eliciting 

representative samples of personal networks [Electronic version]. Social Networks, 19, 

303-323. 

McCarty, C. (2002). Structure in Personal Networks. Journal of Social Structure. Retrieved July 

1, 2002 from http://www.cmu.edu/joss/index1.html 

McMurtrie, B. (2001, November 16). Foreign enrollments grow in the U.S., but so does 

competition from other nations: Australia, Britain, France, and Germany all try to attract 

more students [Electronic version]. The Chronicle of Higher Education, [A48]12. 

Retrieved from http://chronicle.com/weekly/v48/i12/12a04501.htm  

McPherson, M., Smith-Lovin, L., & Cook, J. M. (2001). Birds of a feather: Homophily in social 

networks [Electronic version]. Annual Review of Sociology, 27, 415-444. 



 153

McWilliams S. & Blumenstein, P. (1991). Evaluative hierarchies in personal relationships. In E. 

Lawler, B. Markovsky, C. Ridgeway, & H. Walker (Eds.), Advances in Group Processes, 

(Vol. 8, pp. 67-88). Greenwich, CT: JAI Press. 

Nelson, R. E. (1989). The strength of strong ties: Social networks and intergroup conflict in 

organizations. The Academy of Management Journal, 32, 377-401. 

Niemeijer, R. (1973). Some applications of the notion of density. In J. Boissevain & J. C. 

Mitchell (Eds.), Network analyses (p. 45-67). The Hague: Mouton. 

Ruan, D. (1998). The content of the General Social Survey discussion networks: An exploration 

of General Social Survey discussion name generator in a Chinese context [Electronic 

version]. Social Networks, 20, 247-264.  

Sam, D. L. (2001). Satisfaction with life among international students: An exploratory study. 

Social Indicators Research, 53, 315-337. 

Schweizer, T., Schnegg, M., & Berzborn, S. (1998). Personal networks and social support in a 

multiethnic community of southern California [Electronic version]. Social Networks, 20, 

1-21.  

Stanton-Salazar, R. D. & Dornbusch, S. M. (1995). Social capital and the reproduction of 

inequality: Information networks among Mexican-origin high school students [Electronic 

version]. Sociology of Education, 68, 116-135. 

Stokes, J. P. (1983). Predicting satisfaction with social support from social network structure. 

American Journal of Community Psychology, 11, 141-152. 

Straits, B. C. (2000). Ego’s important discussants or significant people: an experiment in varying 

the wording of personal network name generators [Electronic version] . Social Networks, 

22, 123-40.  



 154

Surdam, J. C., & Collins, J. R. (1984). Adaptation of international students: A cause for concern. 

Journal of College Student Personnel, 25, 240-245. 

Tanaka, T., Takai, J., Kohyama, T., Fujihara, T., & Minami, H. (1994). Social networks of 

international students in Japan: Perceived social support and relationship satisfaction. The 

Japanese Journal of Experimental Social Psychology, 33, 213-223.  

Tanaka, T., Takai, J., Kohyama, T., Fujihara, T., & Minami, H. (1997). Effects of social 

networks on cross-cultural adjustment. Japanese Psychological Research, 39, 12-24. 

Tindall, D. B. & Wellman, B. (2001). Canada as social structure: Social network analysis and 

Canadian sociology. [Electronic version]. Retrieved October 22, 2003 from: 

http://www.chass.utoronto.ca/~wellman/publications/cansocstr/Can-Net-Final-

30Ap01.htm 

Tomich, P., McWhirter, J. J., & King, W. E. (2000). International student adaptation: Critical 

variables. International Education, 29, 37-46. 

Van der Poel, M. G. M. (1993). Delineating personal support networks. Social Networks, 15, 49-

70. 

Walker, M. E., Wasserman, S., Wellman, B. (1994). Statistical models for social support 

networks. In S. Wasserman & J. Galaskiewicz (Eds.) Advances in social network 

analysis: Research in the social and behavioral sciences, (pp. 53-78). Thousand Oaks, 

CA: Sage. 

Ward, C., Bochner, S., & Furnham, A. (2001). The psychology of culture shock, 2nd ed. 

Philadelphia: Taylor & Francis Inc.  



 155

Wasserman, S. & Faust, K. (1999). Social network analysis: Methods and applications, 

(originally published 1994, reprinted with corrections in 1998 and 1999). New York: 

Cambridge University Press. 

Wellman, B. (1979). The community question: The intimate networks of East Yorkers. American 

Journal of Sociology, 94, 1201-1231. 

Wellman, B. (1981). Applying network analysis to the study of support. In Benjamin H. Gottlieb, 

(ed.), Social networks and social support (pp. 171-200). Beverly Hills, CA: Sage.  

Wellman, B. & Frank, K. (2000). Network capital in a multi-level world: Getting support from 

personal communities [Electronic version]. 

http://www.chass.utoronto.ca/~wellman/publications/index.html.  

Wellman, B. & Wortley, S. (1990). Different strokes from different folks: Community ties and 

social support. American Journal of Sociology, 96, 558-588. 

Westwood, M. J., & Barker, M. (1990). Academic achievement and social adaptation among 

international students: A comparison group study of the peer-pairing program. 

International Journal of Intercultural Relations, 14, 251-263. 

Zimmermann, S. (1995). Perceptions of intercultural communications competence and 

international student adaptation to an American campus. Communication Education, 44, 

321-335. 



 156

 

Appendix 

 



 157

 

Survey Instrument 

Networks of International Graduate Students 

 
This project has been approved by the Institutional Review Board for Research Involving Human 

Subjects at Virginia Polytechnic Institute and State University. The purpose of this research is to describe 

and understand the support networks of the two largest populations of international students, worldwide: 

Chinese and Indian graduate students. The survey is completely anonymous. You will not be asked to 

provide names or any other information that would identify you or others. I only ask for attributes of 

yourself and of those who provide you assistance.  

The survey takes approximately 8 minutes to complete. Please read and respond to all questions. 

Thank you very much for helping me complete my research. If you are interested in the results, please 

feel free to contact me.  

Marcia Harrington  

harngton@vt.edu  

Please acknowledge your  agreement to proceed with this survey. 

I voluntarily agree to participate in this survey 

I f you would like to be entered into a drawing for  $10 gift cer tificates to Kroger , please leave your 

pid below. This is the only way in which I  will be able to contact the winners. 
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Section A 
The following questions are asked about you.  

 

1) What is your  gender? 

Male   Female 

2) Are you marr ied or par tnered? 

Married/Partnered Not Married/Not Partnered  

3) What country are you from? 

China    Hong Kong     Taiwan     India  

4) How does your  English language ability compare with your  fr iend's English language ability? 

Better than my friends    About the same as my friends    Not as good as my friends  

5) How long have you been at Virginia Tech? 

Less than 12 months     12 months or more  

6) Are you employed at Virginia Tech or  one of its research affiliates? 

Yes     No 

7) Do you belong to a listserv with others of your  nationality? 

Yes     No  

8) With whom did you live Spr ing semester  2003? (mark all that apply) 

my spouse/partner     my children     other relatives     

friend(s)     no one     other 

9) How many years old are you?      

10) How many children do you have?      

11) Do your  children live with you?     I do not have children    My child or children live with me and 

at least one of them attends school    My child or children live with me and none of them attends school   

My children do not live with me  
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Section B 
The following two questions refer to specific assistance needed by university students.  

 
 

1) Please mark the needs for  which you have sought and received guidance or  assistance dur ing your  time 
at Virginia Tech from someone you know at least slightly or  at least well enough to have a conversation 
with. (mark all that apply)  

Completing a plan of study 

Registering for classes 

Selecting an Advisor 

Selecting a Class 

Understanding honor code rules, copyright rules, etc. 

Understanding graduation requirements or deadlines 

Understanding requirements of your academic department 

Understanding rules, regulations, and requirements of your research lab 

Understanding university services available to you 

Other university-related information 

Visa or INS requirements 

State or federal tax requirements 

Other federal or state information 

Obtaining a driver's license 

Negotiating rental agreements 

Banking             Utilities 

Immunizations 

Health insurance 

Other similar information related to living in the university community 

 

2). Think about the people who have provided you assistance with the above needs. How many of those 

people do you know at least slightly and at least well enough to have a conversation with? 

0 persons    1-3 persons    4-6 persons    7-9 persons    10 or more persons  
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Section C  

I am interested in the attributes of up to four  of the people who provided you assistance.  

Please answer the following sets of questions about each of your four people.  

 

Person One  

The following questions are about the first of the four specific individuals who provided you assistance. 

Each of the following seven questions refers to the same person, your Person 1. 

 

1) How well do you know Person 1? 

I do not know Person 1 very well   Person 1 is a casual friend   Person 1 is a friend   

Person 1 is a close personal friend  

2) How is Person 1 related to you? 

Person 1 is my spouse/partner   Person 1 is another relative of mine   Person 1 is not a 

relative  

3) Is Person 1 a student? 

Person 1 is a student in my department    Person 1 is a student in another department  Person 

1 is not a student     

4) How does Person 1's English language ability compare to your  own? 

Person 1's English ability is better than mine    Person 1's English ability is about the same as 

mine    Person 1's English ability is not as good as mine  

5) How do you know Person 1? 

Person 1 is my academic advisor    Person 1 is a faculty member in my academic department    

Person 1 is a faculty member in another academic department    Person 1 is a university staff 

person in my academic department    Person 1 is a university staff person in another department    

None of these choices apply to my Person 1  
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6) How similar  is Person 1 to you? (mark all that apply) 

Person 1 is same gender as me 

Person 1 has same marital status as me 

Person 1 has same country of origin as me 

Person 1 speaks same native language/mother tongue as me 

7) How else do you know Person 1? (mark all that apply) 

Person 1 is my roommate 

Person 1 is a study partner 

Person 1 works in the same research lab 

Person 1 is a member of my church 

Person 1 is a member of my host family 

Person 1 is a member of the same nationality listserv as me 

Person 1 is a member of the same nationality association as me 

None of these choices apply to my Person 1 

 

 

Person Two  

The following questions are about the second of the four specific individuals who provided you  

assistance.  Each of the following seven questions refers to the same person, your Person 2. 

 

1) How well do you know Person 2? 

I do not know Person 2 very well    Person 2 is a casual friend    Person 2 is a friend    

Person 2 is a close personal friend     

2) How is Person 2 related to you? 

Person 2 is my spouse/partner    Person 2 is another relative of mine    Person 2 is not a 

relative  
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3) Is Person 2 a student? 

Person 2 is a student in my department    Person 2 is a student in another department   

Person 2 is not a student     

4) How does Person 2's English language ability compare to your  own? 

Person 2's English ability is better than mine    Person 2's English ability is about the same as 

mine    Person 2's English ability is not as good as mine  

5) How do you know Person 2? 

Person 2 is my academic advisor    Person 2 is a faculty member in my academic department    

Person 2 is a faculty member in another academic department    Person 2 is a university staff 

person in my academic department    Person 2 is a university staff person in another department    

None of these choices apply to my Person 2. 

6) How similar  is Person 2 to you? (mark all that apply) 

Person 2 is same gender as me 

Person 2 has same marital status as me 

Person 2 has same country of origin as me 

Person 2 speaks same native language/mother tongue as me 

7) How else do you know Person 2? (mark all that apply) 

Person 2 is my roommate 

Person 2 is a study partner 

Person 2 works in the same research lab 

Person 2 is a member of my church 

Person 2 is a member of my host family 

Person 2 is a member of the same nationality listserv as me 

Person 2 is a member of the same nationality association as me 

None of these choices apply to my Person 2 
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Person Three  

The following questions are about the third of the four specific individuals who provided you assistance.  

Each of the following seven questions refers to the same person, your Person 3. 

 

1) How well do you know Person 3? 

I do not know Person 3 very well    Person 3 is a casual friend   Person 3 is a friend   

Person 3 is a close personal friend    I do not have a Person 3 (skip to Section D, below)    

2) How is Person 3 related to you? 

Person 3 is my spouse/partner   Person 3 is another relative of mine   Person 3 is not a 

relative  

3) Is Person 3 a student? 

Person 3 is a student in my department    Person 3 is a student in another department   

Person 3 is not a student. 

4) How does Person 3's English language ability compare to your  own? 

Person 3's English ability is better than mine    Person 3's English ability is about the same as 

mine    Person 3's English ability is not as good as mine  

5) How do you know Person 3? 

Person 3 is my academic advisor    Person 3 is a faculty member in my academic department    

Person 3 is a faculty member in another academic department    Person 3 is a university staff 

person in my academic department    Person 3 is a university staff person in another department    

None of these choices apply to my Person 3. 

6) How similar  is Person 3 to you? (mark all that apply) 

Person 3 is same gender as me 

Person 3 has same marital status as me 

Person 3 has same country of origin as me 

Person 3 speaks same native language/mother tongue as me 
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7) How else do you know Person 3? (mark all that apply) 

Person 3 is my roommate 

Person 3 is a study partner 

Person 3 works in the same research lab 

Person 3 is a member of my church 

Person 3 is a member of my host family 

Person 3 is a member of the same nationality listserv as me 

Person 3 is a member of the same nationality association as me 

None of these choices apply to my Person 3 

 

Person Four   
The following questions are about the four th of the four specific individuals who provided you 

assistance. Each of the following seven questions refers to the same person, your Person 4. 
 

1) How well do you know Person 4? 

I do not know Person 4 very well    Person 4 is a casual friend    Person 4 is a friend    

Person 4 is a close personal friend    I do not have a Person 4 (skip to Section D, below)  

2) How is Person 4 related to you? 

Person 4 is my spouse/partner    Person 4 is another relative of mine    Person 4 is not a 

relative    

3) Is Person 4 a student? 

Person 4 is a student in my department    Person 4 is a student in another department    

Person 4 is not a student  

4) How does Person 4's English language ability compare to your  own? 

Person 4's English ability is better than mine    Person 4's English ability is about the same as 

mine    Person 4's English ability is not as good as mine  
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5) How do you know Person 4? 

Person 4 is my academic advisor    Person 4 is a faculty member in my academic department    

Person 4 is a faculty member in another academic department    Person 4 is a university staff 

person in my academic department    Person 4 is a university staff person in another department    

None of these choices apply to my Person 4  

6) How similar  is Person 4 to you? (mark all that apply) 

Person 4 is same gender as me 

Person 4 has same marital status as me 

Person 4 has same country of origin as me 

Person 4 speaks same native language/mother tongue as me 

7) How else do you know Person 4? (mark all that apply) 

Person 4 is my roommate 

Person 4 is a study partner 

Person 4 works in the same research lab 

Person 4 is a member of my church 

Person 4 is a member of my host family 

Person 4 is a member of the same nationality listserv as me 

Person 4 is a member of the same nationality association as me 

None of these choices apply to my Person 4 

 

Section D 

I am also interested in knowing how well Persons 1, 2, 3, and 4 know one another.  

 

1) Persons 1 and 2 are 

Close personal friends   Just friends    Know one another slightly    Do not know one 

another    I do not know if they know one another  
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2) Persons 1 and 3 are 

Close personal friends    Just friends    Know one another slightly    Do not know one 

another    I do not know if they know one another     

3) Persons 1 and 4 are 

Close personal friends    Just friends    Know one another slightly    Do not know one 

another    I do not know if they know one another     

4) Persons 2 and 3 are 

Close personal friends    Just friends    Know one another slightly   Do not know one 

another    I do not know if they know one another    I did not have a Person 3  

5) Persons 2 and 4 are 

Close personal friends    Just friends    Know one another slightly    Do not know one 

another    I do not know if they know one another    I did not have a Person 4  

6) Persons 3 and 4 are 

Close personal friends    Just friends    Know one another slightly    Do not know one 

another    I do not know if they know one another    I did not have a Person 3  

 
Section E 

 
1. I  feel that the assistance I  received for  the needs I  marked in Section B, above: 

Enabled me to make progress toward achieving a degree 

Was a barrier to my progress toward achieving a degree 

Had no effect on my progress toward achieving a degree 
 
2. Thinking about the needs you marked in Section B above and the people from whom you have 
received assistance and suppor t, would you say 

You sometimes wish you knew more people you could talk with or get assistance or guidance from 
about similar issues or 

Do you feel you already have enough people from whom you can get assistance 
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3. Please record any comments you may have about this research topic in the space below. 

 
Your survey is now complete. Thank you very much for  your  time and your  thoughtful 
responses.  
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Virginia Polytechnic Institute and State University, Blacksburg, Virginia. Positions 
concurrent with completing degree: 

 
Strategic Researcher  and Grants Wr iter /Coordinator , Virginia Bioinformatics 
Institute. May, 2003 – Current. Virginia Polytechnic Institute and State University, 
Blacksburg, Virginia. 

  
Conduct research to support strategic administration of center. With researchers and 
Institute administration, coordinate, write, and edit grants, and prepare budgets for multi-
million dollar federal bioinformatics research grants. 

   
Assessment Coordinator , Career Services. July 2001 – May 2003.  

 Virginia Polytechnic Institute and State University, Blacksburg, Virginia  
 
Applied planning and evaluation skills and knowledge of university 
research and academic policies and procedures to the conduct of strategic 
planning and evaluation studies to inform and strategically guide 
departmental change.  

• Served as consultant to management and staff. 
• Designed and conducted comprehensive program review, satisfaction studies, 

program effectiveness studies, and designed and implemented strategic planning 
sessions, marketing strategies and implementation plans. 

 
 
Assistant Director , Institutional Research and Planning Analysis, July 1994 – May 2001.  
Virginia Polytechnic Institute and State University, Blacksburg, Virginia 
 
Conducted institutional research activities and served as department specialist for strategic 
planning, feasibility and market studies, and qualitative research projects; used writing and 
presentation skills to inform university strategy and decision making. 
  

• Studied challenges and opportunities in higher education. Responsible for 
preparing student enrollment projections which drove academic planning, 
admissions, housing, transportation, and more. Represented strategic and 
analytical perspective on university task forces and committees. Served as 
qualitative research and planning consultant to departments. 

• Conducted environmental scanning; feasibility studies and impact analyses of 
various university policies and recommended changes; conducted ad hoc 
descriptive and comparative studies of university trends and attributes and 
conducted all phases of research (survey design, data collection, analysis, 
evaluation); prepared reports, presented findings and made recommendations.  

• Designed and conducted strategic planning sessions, marketing studies, and departmental 
program reviews. Designed and led planning process to derive university-wide core 
values. Utilized group process and facilitation techniques, trained facilitators, 
conducted focus groups, prepared and presented findings.  

• Hired and managed office staff. 
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Director , Institutional Effectiveness, (Special appointment), August 1996 – December 1998. 
University Self Study/Reaccreditation.  
Virginia Polytechnic Institute and State University, Blacksburg, Virginia. 

 
Ensured institutional effectiveness was being practiced university wide. Used project 
management skills, people skills, writing skills, and assessment and research skills to conduct the 
SACS self study.  
 

• Educated and informed the university community about accreditation requirements and 
process through presentations, news articles, and e-mail.  

• Interacted with university administration and staff at all levels, in all units to articulate, 
refine, and ensure integration of departmental policies, processes and procedures, and 
ensure accurate demonstration of the planning-evaluation-feedback loop with 
particular emphasis on how evaluation affected change.  

• Wrote and edited the final compliance report. Managed the development of the web-
based interface through which compliance was demonstrated. 

• Serve as institutional effectiveness consultant. Sought out by other universities to advise 
on reaccreditation. SACS-invited speaker at SACS annual meetings. 

 
 

Local Government/Economic Development Specialist, January 1992 – July 1994. 
Public Service Programs/Outreach Division 
Virginia Polytechnic Institute and State University, Blacksburg, Virginia 
 

Served as University liaison to local governments for technology, economic development, and 
other resource needs. Utilized strategic planning, networking, marketing, group process and 
training skills to build a statewide telecommunications network.  
 

• Designed and built a statewide internet-based community network (LGNet) to strengthen 
relationships among local governments, state and regional agencies. Fostered a 
statewide constituency of network members. LGNet became a national prototype.  

• Skilled trainer and presenter. Designed and conducted strategic planning sessions, 
designed and implemented marketing strategies, conducted training workshops, 
designed newsletters, encouraged and facilitated academic faculty involvement. 
Supervised and directed technical development staff. Designed and implemented 
evaluation of network use.  

• Authored Helping Local Governments Help Each Other, selected from a national 
competition for inclusion in a book documenting unique applications of community 
networking, nationwide. Wrote editorial solicited by Virginia Town and City. 

• Supported economic development efforts. Responsible for the technology section of an 
Empowerment Zone grant application for the deployment of a telecommunications 
infra-structure to promote economic development for a rural, contiguous, tri-county, 
tri-state region. Conducted stakeholder interviews, researched networking 
applications and specifications, wrote section, edited grant application.  
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Consultant, (Self Employed) 1990 – 1992. 
Village Associates, Roanoke, Virginia. 
 
Conducted a wide range of strategic planning, group process, research, and evaluation projects for 
public and private sector.  
 

• Designed and facilitated with others, a visioning process for a local government, results 
of which supported its strategic planning process.  Conducted program evaluations of 
a regional social service agency and its five satellite offices; presented findings and 
recommendations. 

• Designed and conducted a feasibility study for a new health service for a regional 
hospital. Developed a research methodology, conducted analyses, interviewed the 
proposed service providers, insurance providers' policies and state rules and 
regulations relative to this health service. Prepared report of findings and 
recommendations which included costs, legal requirements, projected patient 
demand, and staffing and facility requirements. 

• Conducted research and co-authored book on telecommunications networks in education 
for the National Science Foundation.  

 

Research Associate, 1988-1990 
Information Systems Departments (Special R&D projects for three departments) 
Virginia Polytechnic Institute and State University, Blacksburg, Virginia. 
 

Enhanced the University’s knowledge of telecommunications applications and funding sources 
with R&D assignments in three different departments within the information systems field.   
 

• Funded by EDUCOM, researched and authored a book detailing nationwide, state-by-
state, the attributes and uses of telecommunications networks in K-12.  

• Designed and developed a prototype automated library system. Supported development 
of the Information Systems Strategic Plan through needs assessments of strategic 
data, information, and technical systems needs of the university administration. 

• Analyzed departmental telecommunications needs; developed proposals, cost scenarios, 
and cost benefit analyses; and, made recommendations. 

 

Workshops 
 

Harrington, M. and Scott, D. W. 1997. Using Qualitative Research to Enhance Quantitative Research 
Results. Workshop. Southern Association for Institutional Research. Hot Springs, Arkansas. 
October, 1997. 

 
Harrington, M. 1995. The Ecology of Building Community in Our Institutions. Workshop. Southern 

Association for Institutional Research. Roanoke, Virginia. October, 1995. 
 
Harrington, M. 1995. Internet for Institutional Researchers, Workshop. Southern Association for 

Institutional Research. Roanoke, Virginia. October, 1995. 
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Invited Presentations 

Dwyer, J. and M. Harrington. 2000. Virginia Tech's Experience with the SACS Alternate Model. Invited 
Presentation. Southern Association of Colleges and Schools. Atlanta, Georgia. December. 

 
Harrington, M. 1999. Creating an Engaging Alternative Self Study. Invited Presentation. Southern 

Association of Colleges and Schools. Atlanta, Georgia. December. 
 
Conn, W. D. and M. Harrington. 1998. The Strategic Self Study: An Effective Model. Invited 

Presentation. Southern Association of Colleges and Schools. Atlanta, Georgia. December. 
 
Harrington, M. 1996. Internet for Institutional Researchers. Invited Presentation. Workshop. Association 

for Institutional Research. San Antonio, Texas. May. 
 
Harrington, M. 1995. Capitalizing on Internet Resources and Tools. Invited Presentation. Virginia 

Chapter of the American Planning Association. Roanoke, Virginia. May. 
 
Harrington, M. 1995. What are People Doing OnLine and How are They Doing It? Invited Presentation. 

Virginia Chapter of the American Society for Public Administration. Richmond, Virginia. June.  
 
Harrington, M. 1993. Local Government Networking in Virginia. Invited Presentation. Virginia 

Innovation Group -- Local Government Information Technology Conference. Charlottesville, 
Virginia. December.  

 
Harrington, M. 1993. Roanoke OnLine - A Vision for Community Networking. Invited Presentation. 

Roanoke Network for Managerial and Professional Women. Roanoke, Virginia. June.  
 
Harrington, M. 1993. LGNet- Local Government Network. Invited Presentation. Virginia Tech Extension 

Institute for Leadership Development, Annual Conference. Floyd, Virginia. May. 
 
Harrington, M. 1992. Connectivity - Electronically Networked Communities. Invited Presentation. 

Virginia Extension Association Annual Meeting. Lynchburg, Virginia. October. 
 

 

Presentations 

Harrington, M., T. McKeon, and D. Hanna. 2000.  Partnerships in the New Millennium: Strategic 
Connections for Higher Education and Workforce Training. Society for College and University 
Planning. Denver, Colorado. July. 

 
Harrington, M. 1998. Achieving Institutional Effectiveness. Southern Association of Colleges and 

Schools. Atlanta, Georgia. December. 
 
Harrington, M. 1998. Lessons Learned from a SACS Self Study. Association for Institutional Research. 

Minneapolis, Minnesota. May. 
 
Harrington, M. 1997. Demonstrating Institutional Effectiveness. Southern Association for Institutional 

Research. Hot Springs, Arkansas. October. 
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McLaughlin, G. W. and M. Harrington. 1996. Measurement for Process Improvement. Southern 

Association for Institutional Research. Mobile, Alabama. October. 
 
Harrington, M. 1996. Deriving Institution-wide Core Values. Presentation, Paper. Southern Association 

for Institutional Research. Mobile, Alabama. October.   
 
Harrington, M., R. Smoot, T. Robertson, and R. Herbert. 1995. Forging Strategic Partnerships - Panel 

Discussion of the Partnerships Created in the Purchase, Refurbishing, and Building of the 
Historic Roanoke Hotel and Conference Center. Southern Association for Institutional Research. 
Roanoke, Virginia. October. 

 
 

Research Publications and Papers 

Kurshan, B. & Harrington, M. 1994. Networked Communities: An Educator's Guide. ERIC, Syracuse 
University. June. Solicited and funded by the National Science Foundation.  

 
Harrington, M. 1994. Helping Local Governments Help Each Other. Breedan, L. (Ed.) Contributed 

chapter in 51 Reasons: How We Use the Internet and What it Says About the Information 
Superhighway. Edited by Farnet. June. 

 
Harrington, M. 1993. Online Communities Can Aid in Decision Making. Virginia Town and City. 28(9). 

September. Solicited editorial. 
 
Harrington, M. 1991. Partial Hospitalization, A Feasibility Study. Village Associates, Roanoke, Virginia. 

August. 
 
 

Professional Affiliations 
 

University Governance 
• Commission on Administrative and Professional Faculty, 1996 -1999 
• Employee Benefits Committee, 1996 -1999 
• Long Term Care Analysis Sub-committee, 1997 -1998 
• Commission on University Support, 1993 -1994 
• Communications Resources Committee, 1993 -1994 
• Virginia Extension Service Association, 1992 -1994 
• Virginia Cooperative Extension Service Nominating Committee, 1993 -1994 
 
Other  University Task Forces and Service 
• University Assessment Committee, 1998 - Present 
• Student Affairs Assessment Committee, 2001 - Present 
• Lecturer in Management Science and Information Systems 
• Learning Communities Committee, 1998 - 2000 
• Diversity Roundtable, 1997 -1999 
• Fellow, Academy for Leadership Excellence, Virginia Tech, 1996 - Present  
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National and Regional Professional Services 
• Southern Association of Colleges and Schools, Accreditation Team, 2001 - Present 
• Grants Reviewer for United States Commerce Department, 1994 – 1997 
• Accreditation Review team, Southern Association of Colleges and Schools, 2002 
• Strategic Planning Committee, OLPH Catholic Church, 2002-current 
• Chair, Development; Grants Committee, OLPH Catholic Church, 2002 - current  
 
Professional Affiliations 
• Society for College and University Planning, 1996-Present 
• Chair, Institutional Decision Making & Resource Planning Academy, 1998 - 2002 
• Mid-Atlantic Regional Council, 1997 - current 
• Mid-Atlantic Program Co-Chair, 2002 - current 
• Conference Program Planning Committees, 1999 - current  
• Membership Coordinator, Virginia and West Virginia, 1997 - current 
• Institutional Decision Making & Resource Planning Academy, 1996 - 2002 
 
Association for  Institutional Research, 1994 - 2001 
• Track Chair, Annual Conference, 1996 -1997 
• Reviewer, Technology Track, 1995 - 1997 
• Reviewer, Institutional Effectiveness Track, 1997, 1998 
 

Southern Association for  Institutional Research, 1994 - 2003 
• Council Member-at-large, 1999 - 2000 
• Newcomers Committee, 1998 
• Conference Planning Committee, 1995, 1996, 1998, 1999, 2000 
• Nominating Committee, 1996, 1997 
• Program Reviewer, 2002 
 

 
 

 


