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Ministry of Education 
Capital Region Educational Administration 
Office of the Director of Educational Affairs 
 
 
Madam:   Director of Maryam Abdelmalik Alsaleh Elementary 

School for Girls 
  Director of Al’adiliyah Elementary School for Girls 
 

Greetings 
 

We are asking your assistance in facilitating the mission 
of Dr. Fahad Abdallah Alkhezzi and the working team from the 
Instruction Technology Division, College of Education, Kuwait 
University during their re‐visit to your schools.  Their mission 
is to gather information needed for a study regarding the use 
of  technology  in  education.    They  are  expected  to  visit  your 
schools during the period February 1 – March 13, 2010.    

 
We appreciate your cooperation in this matter 
 
Signed 
Manager  
Administration of Educational Affairs 

 
 

Letter # 2: Translation 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Appendix E 
Interview Questions 

 
Interview protocol 
 
My name is Randa Fouad Abdelmagid and I am doing my research on the adoption and use 
of technology by Kuwaiti teachers and whether Roger’s theory is applicable on the Kuwaiti 
school  system.    The  questionnaire  will  be  divided  into  groups  addressing  several  core 
issues. 
 
General information  
1. What is your name? 
2. How old are you? 
3. What is your educational level? 
4. How many years have you been teaching? 
5. How many years have you been teaching at this school? 
6. What subject area do you teach? 
7. Did you take the ICDL training?  

• If yes, did you complete it? 
• If no, why did you not take it or why did you not complete it? 

 
Usefulness and Applicability (Relative Advantage and Compatibility) 
8. Do you believe that technology is useful?  

• If yes, in what way is it useful? Do you see any benefit for your profession? 
• If no, why do you believe that is not useful? 

9. Do you believe that technology should be used in teaching children? Give reasons? 
10. Do you believe that using technology in teaching is better or not than teaching the 

traditional way and give reasons for that belief? 
  
Change Process 
11. In your opinion did the use of technology change the way you teach?  
12. Did  that  change  affect  you?  In  what  way?  Was  it  a  problem?  (anxiety  teacher 

characteristics) 
  
Results & Outcomes (Observability) 
13. Did you witness any change in your students when you used technology with them? 
14. Did you witness any change in yourself when using technology? 

 
Accessibility Issues (Observability) 
15. Do you have access to the technology?  

• If yes, do you have access to the technology at all times? Where do you find and 
use them?  

• If you do not have access what are the reason behind not having access to them? 
16. Do you think that having technology accessible will encourage you to use it? 
17. If you had the chance to have access to technology 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• What technology would you mostly use? 
• What technology you would least use? 

 
Technology Use 
18. What type of technologies do you use and what do you use them for?  
19. Do you use technology for administrative or teaching or both? How do you use it in 

either? 
20. Which of the two do you mostly use technology for? How frequent do you use it? 

 
Ease of Use (Complexity) 
21. What is the most difficult technology you use and in what way is it difficult? 
22. What is the least difficult technology used and in what way is it not difficult? 
23. What other difficulties do you face when using technology? 
24. Are you able to deal with trouble shooting issues?  

• If yes, how did you learn to do that?  
• If no, who does it for you and why are you not able to do it by yourself? 
 

Training (Trialability) and Prior Knowledge and Experience 
25. Where did you  learn  to use  technology and what  technologies were you  taught  to 

use? 
26. Are these the same technologies you are using now? 

• If yes, how long have you been using it? 
• If no differentiate between what you learnt before and what you are using now? 

27. Do you think your prior experience with technologies make you use it now in your 
profession?  

28. In what way  did  the  ICDL/  Computer  Literacy  training  play  a  role  in  your  use  of 
technology? 

29. What aspects of the ICDL/ Computer Literacy did you benefit mostly off?  
30. What aspects of the ICDL/ Computer Literacy would you like to see changed?  
31. Do you think other training programs would be beneficial? 

    
Administrative Support  
32. Does the school administration promote the use of technology? 

• If no, what do you think is the problem? 
• If yes, how do they encourage you?  

33. How can the school administration improve their support to you? 
34. Does the department head promote the use of technology?  

• If no, what do you think is the problem? 
• If yes, how does she encourage you?  

35. How can the department head support you more? 
 
Decision­Making 
36. Are you involved in deciding to use or not use the technology? 

• If no, what do you think is the problem? 
• If yes, how are you involved? 

37. Are you involved in deciding what type of technologies you use? 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• If no, what do you think is the problem? 
• If yes, how are you involved? 

 
Closing Question 
38. What  other  issues  that  was  not  covered  here  that  you  believe  is  relevant  to  this 

study and you would like to discuss it? 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Appendix F 
Technology­related Learning Programs Questionnaire 

 
Technology­related Learning Programs 

 
Please complete the following table in detail in Arabic.  Please return to me as soon as possible.  For any questions, please do 
not hesitate to contact me by email rfabdelmagid@gmail.com or by phone at 99592478.  Thank you for all your kind efforts. 
 
Where did you 
learn technology? 
e.g. college, training 
programs, etc. 
��� ������ 
������������ 
���� ������� 
����� 
�������� ���. 

What is the 
name of the 
training 
course? 
�� ��� 
�������� 
�������� / 
������ 
�������� 

When did 
you learn 
it?  
��� 
������� 

How long did it 
take? 
�� ��� 
�������� 
�������� / 
������ 
������� 
���� 
�������� 

What topics 
did you learn? 
�� �� 
�������� 
����  
��������� 

Did you 
complete 
it? 
�� 
����� 
������� 

Who arranged 
it? 
�� ��� 
������ 
��� 
�������� 

1.              

2.  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Appendix G 
Observations of Physical Artifacts 

 
Description  Case Study No._____ 

Department Head & Teachers Room   

a) Settings 
How many teachers stay in the room? 

 

What is the room size?   

How is space organized to fit all?   

Are there any computers available and how many?   

Are the computers shared or is there available ones for each?   

What other technologies are available for their use?   

What is the physical environment of the room? E.g. lights, fans, electrical sockets 
etc 

 

b) Teachers Use 
What do the teachers use the computers for? 

 

What do the teachers use the other technologies for?   

Do teachers assist each other with technology issues?   

Do teaches discuss issues regarding technology?   

Do teachers discuss technological issues regarding the subject area taught? 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Appendix H 
Organizational Structure of the Kuwaiti Ministry of Education 

Adapted From: The National Report, 2004‐2008, Ministry of Education, State of 
Kuwait. Used under Fairuse guidelines, 2011 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Appendix I 
Definitions of Terms and Abbreviations 

 
DOI:     Diffusion of Innovation Theory. 

GCC:     Gulf Cooperation Council Countries. These countries are Oman, 
Bahrain, Kuwait, Qatar, Saudi Arabia and the UAE. 

MOE:     Ministry of Education. 

ICDL:     International  Computer  Driving  License.  It  is  composed  of 7 
units: Information Technology; Using Computer and Managing 
Files; Word Processing; Spreadsheets; Presentations; Database and 
Email and Internet.  

CLP:     Computer  Literacy  Program.  It  consists  of  Word,  PowerPoint, 
Excel and the Internet. 

Abla:     Refers to teacher in the Arabic language specific to females. 

Data show:     A terminology used by Kuwaiti teachers to refer to a document 
projector. 

Overhead Projector:   A projector that uses transparencies and slides. 

The Club:     A terminology used by the teachers to refer to the rooms where 
technologies  other  than  the  audio‐recorder  and  overhead 
projector are installed and used. Each content area has its own 
club  and  is  decorated  with  representations  related  to  the 
content area. 

Technology:    Comprises all devices,  applications and  teaching  tools  that  are 
used by Kuwaiti teachers. 

Traditional Teaching:  Refers  to  teaching  using  narration,  repetition  of  information, 
and students are activity‐directed in this type of teaching style. 

 

 
 
 

 


