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Project Overview

Virtual assistant for Virginia Tech Computer Science Advising

Provides answers to FAQs related to

● Advising
● Force add requests
● Funding and more 

Relieve a burden from advisors & professors

● Less repetitive questions
● More time for important work
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Deliverables

CS Advising Chatbot

Website Integration



https://sites.google.com/vt.edu/csadvisingbot/chatbot 

https://sites.google.com/vt.edu/csadvisingbot/chatbot


Option Navigation



Text Recognition





https://sites.google.com/vt.edu/csadvisingbot/survey-chatbot? 

https://sites.google.com/vt.edu/csadvisingbot/survey-chatbot


Testing

● Chatbot accuracy = ability to recognize intents

● 2 methods to test

○ Option Based - can be done locally

○ Text Based - requires extensive external testing

● IBM Watson stores conversations for intent identification analysis

● Chatbot correctly identifies Intent -> add to Examples



Future Work

● Database integration
○ Personalized responses

■ Name of your advisor, GPA info, 
course recommendations, etc

● Maintenance and upkeep
○ Update with new information
○ Add intents as they arise

● More examples
○ Increase text recognition accuracy
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