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In February 2012 Brian Mathews, Associate Dean for Learning and Outreach, put together a proposal to boost the Library’s research and development efforts and gather insight into students’ potential desires concerning upcoming renovations. He put out a call to the library and library partners across campus to participate in Discovery Teams that would observe and talk with students “in the act of scholarship.” Brian was curious about how students used space for studying, either alone or in groups, how they used technology to assist workflows and maintain relationships, and how the students felt about the available technology across campus.  Throughout March and April of 2012, teams of faculty and staff from across the University walked around Newman Library and the Blacksburg campus to engage with students. 

Each Discovery Team had an Interview Script which the teams were encouraged, but not obligated, to follow to help ensure we all got similar information from students.  The interviewers explained who they were and the purpose of the interview.  Students were given the opportunity not to participate as their desires and schedules allowed.  Questions the Teams asked the students were as follows:

1 What is your major and year/class?
2 How are you using this space or piece of technology and what are your work processes?
3 Do you normally use this space at this time?  If not, why did you choose to work here? If so, why does this time and place work well for you?
4 Other than this location, where else do you study? Why? What do you like about it or not like about it?
5 What is it about this particular space that you find appealing?  Is there anything that might make this space more effective for the type of work or task you are trying to complete?

As faculty and staff began compiling the conversations they had with students about the spaces they were using, the Teams were able to extrapolate topics relevant to the library.  They found four core overarching themes:




1.	Convenience 
· electrical outlets, better wireless, and more seating are essential to student study and usage habits.
· classes, parking, food and drink, and home
· near friends, peers and teaching assistants for both work and socialization purposes

2.	Technology and Equipment 
· dual monitor workstations 
· more whiteboards
· specialized software and hardware
· wireless projection 
· more display screens
· production space for sound and video

3.	Comfort and Ambiance
· spaces need to be comfortable, flexible, well lit, and welcoming.  
· noise levels are very important to most students, although some prefer very quiet spaces while others prefer spaces with the low hum of activity 
· temperature control

4.	Variety and Flexibility  
· various styles and sizes of tables and chairs 
· flexible and height adjustable

While there are some things the library cannot change, such as our location and proximity to parking, we are working to address some of the themes found in our conversations with students.
 
· University Library IT department is working with Learning Technologies to provide additional software and update hardware on all Library public computers.  
· The Library is actively seeking business and campus partnerships for our Study Café that will provide extended service hours at a reasonable cost to the students.  
· Library Facilities Manager is actively pursuing adding additional power outlets to the busiest second floor Commons area.  
· The first phase of renovations to the second floor Commons area is complete, updating the paint and carpet to improve the ambiance of the area.  2nd phase is in the works and the architects are developing plans to assist us moving forward.


As the Library moves towards the future, we will continue to study how students use the spaces and foster a sense of ownership in the library. Over the next few years, students will continue to see other changes to the spaces and furnishings of the Library.  Likewise, the Library will be actively engaging in partnerships and collaborations to bring more services into the library which will support knowledge creation, peer-to-peer collaboration, and community engagement.

The University Library is actively working to improve the space and services to better serve the student body as we move into the future.  Please join us for this exciting adventure.
 
For more information, please visit: http://www.lib.vt.edu/discoveryteams/


