A Structured Approach to Adopting Agile Practices:
The Agile Adoption Framework

Ahmed Sidky

Dissertation submitted to the Faculty of the
Virginia Polytechnic Institute and State University
in partial fulfillment of the requirements for the degree of

Doctor of Philosophy
in
Computer Science and Applications

Approved:

James D. Arthur, Chair

Osman Balci Shawn Bohner

Manuel A. Pérez-Quinones Linda Wallace

May 24, 2007
Blacksburg, Virginia

Keywords: Software Engineering, Agile Development, Agile Adoption,
Organizational Change, Agile Readiness, Agile Practices, Agile Potential, Agile Level



A Structured Approach to Adopting Agile Practices:
The Agile Adoption Framework

Ahmed Sidky

ABSTRACT

Many organizations aspire to adopt agile processes to take advantage of the
numerous benefits that it offers to an organization. Those benefits include, but are
not limited to, quicker return on investment, better software quality, and higher
customer satisfaction. To date however, there is no structured process (at least that
is published in the public domain) that guides organizations in adopting agile
practices. To address this situation, we present the Agile Adoption Framework and
the innovative approach we have used to implement it. The framework consists of
two components: an agile measurement index, and a 4-Stage process, that together
guide and assist the agile adoption efforts of organizations. More specifically, the
Sidky Agile Measurement Index (SAMI) encompasses five agile levels that are used
to identify the agile potential of projects and organizations. The 4-Stage process, on
the other hand, helps determine (a) whether or not organizations are ready for agile
adoption, and (b) guided by their potential, what set of agile practices can and
should be introduced. To help substantiate the “goodness” of the Agile Adoption
Framework, we presented it to various members of the agile community, and
elicited responses through questionnaires. The results of that substantiation effort

are encouraging, and also suggest further avenues for improvement.
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1. Introduction

This dissertation presents the Agile Adoption Framework. This framework is a
structured approach to guide and assist the process of introducing agile practices
into organizations. The present chapter provides a brief history of agile practices
and the problems organizations can face when opting to move toward agility. The
discussion of the history and problems motivates the creation of the Agile Adoption

Framework.

1.1. Background

The work presented in this research is primarily within the area of software
engineering. More specifically, this research fits within the area of software process
improvement and organizational change. This section presents a brief history of
agility starting with the pioneering works up to the current research in the field of
agile adoption. We also identify the insufficiency that motivated the creation of the

Agile Adoption Framework.

1.1.1 The History of Agility

The main goal of Software Engineering consists of the establishment and use of
sound engineering principles and methods to obtain economic software that is
reliable and works on real machines [15]. These governing engineering principles
and methods form the software development process. After realizing the
significance of software development processes in producing “good” software, many
efforts arose to identify the “most suitable” software development methodologies.
One of the pioneers in this quest was the Software Engineering Institute (SEI). The
SEl introduced the Capability Maturity Model for Software (CMM or SW-CMM) to the
software development community in 1986. The CMM is a process maturity
framework that helps organizations improve their software process through a set of

recommended practices in a number of key process areas [40].



With the end of the twentieth century and the beginning of a new millennium, the
software market presented new challenges to the software development industry.
Some of these challenges are pressure for accelerated product development,
minimum time to market, customers demands, and reduced budgets. Traditionalists
using the Capability Maturity Model (CMM) and the improved Capability Maturity
Model Integration (CMM-I) preferred extensive planning, codified processes and
other rigorous means to make development more efficient and predictable. Hence,
they were gradually leading the development process towards perfection [19]. Many
believed that the traditionalists’ approach offered the best solution for the problems

of the software industry; but others did not.

Seventeen practitioners sympathetic to finding an alternative to the detailed plan-
driven development approach convened in February 2001 [45]. The outcome of this

meeting, “The Manifesto for Agile Software Development” [18], declares:

We are uncovering better ways of developing software by doing it

and helping others do it. Through this work we have come to value:

Individuals and interactions over processes and tools
Working software over comprehensive documentation
Customer collaboration over contract negotiation

Responding to change over following a plan

That is, while there is value in the items on the right, we value the

items on the left more.

The creation of this manifesto brought to light many different agile development
processes and methods and helped many others emerge. A short list of the well
known agile methods includes Extreme Programming (XP), Scrum, the Dynamic
Systems Development Method (DSDM), Agile Modeling (AM), Adaptive Software
Development (ASD), Lean Development (LD), Crystal Methods and Features-Driven
Development (FDD). Many others exist.



1.2. The Agile Adoption Wave

At first, organizations were skeptical about adopting agile software methodologies.
Information technology (IT) executives were asking the agile community “why
should we adopt agile practices?” The agile community provided a tangible hands-
on answer exemplified by the numerous pilot projects and small-scale transitions
that occurred in organizations. The results were impressive and empirical evidence
showed that embracing agile practices yielded many benefits [85], [76], [12], [11],
[61], and [59], including:

e Early return on investment

e Short time to market

e Improved quality

¢ Enhanced client relationships

e Better team morale

The numerous success stories highlighting the benefits reaped by organizations that
have successfully adopted agile practices have provided a sufficient answer to those
who were doubtful about adopting agile practices. The quick and wide publication
of these success stories have caused the agile adoption wave to grow stronger and

progress faster.

Many anticipated and noticed the wave of agile adoption. In “Corporate IT Leads the

Second Wave of Agile Adoption”, a report released on November 30, 2005 Forrester

Research noted:

Agile software development processes are in use at 14% of North
American and European enterprises, and another 19% of
enterprises are either interested in adopting Agile or already
planning to do so. Early adopters of agile processes were primarily
small high-tech product companies. But a second wave of adoption

is now underway, with enterprise IT shops taking the lead. These



shops are turning to agile processes to cut time-to-market, improve
quality, and strengthen their relationships with business

stakeholders.

Other surveys and published research, such as the Agile 2006 survey by Digital
Focus, the State of Agile Development survey conducted by VersionOne, and the Agile
Adoption Rate survey conducted by Scott Ambler, all show evidence that agile

adoption is on the rise.

1.3. Motivation for the Agile Adoption Framework

With the growth of agile adoption, the question of why to adopt agile practices was
quickly being replaced with how to adopt agile practices [46]. The tone of those
interested in Agile shifted from asking about examples where agility works, or does
not, to asking for guidance and assistance on how to implement agility in their

particular cases.

Although it was possible to point to numerous successful agile adoptions, these
success stories cannot be generalized. Many of them were too narrowly focused at a
specific organization. These success stories cannot provide useful guidance and
assistance to another organization with a different set of needs. However, the mere
presence of such success stories triggered people to ask if the same approach would
work at their organization. Thus, the need for a set of generic guidelines to help
identify the right agile practices for an organization considering moving to agility
became evident. These guidelines also needed to warn of possible pitfalls in
adopting certain agile practices, outline the order in which practices should be

adopted and provide answers to many other questions related to agile adoption.

Even though consultants or agile coaches could provide answers to many of these
questions, it is important to realize that such answers were based on their own
experiences. In many cases, the knowledge of agile coaches was limited to the type

and size of projects they were involved with. Typically, after the completion of a



project, consultants reflect on what worked and what failed. They would then
retune their adoption approach for their next project. Some of them had even
captured these skills in publications and have suggested to the agile community
some successful practices, or what to be careful of when adopting agility [71, 46, 67,
19]. These contributions are valuable and do provide those seeking to adopt agile
with some level of guidance and assistance. However, this advice is not structured
in a structured approach of the sort really needed to guide efforts of organizations in

adopting agile practices.

Like consultants, researchers have developed a limited number of approaches to
help and guide people with agile adoption. For example, Bohem designed a
framework to guide agile adoption efforts based on the assessment of various risks.
Bohem’s framework is very helpful as it provides those seeking to adopt agile with a
way to carefully balance agility and discipline. While Bohem’s work is helpful, one
of its drawbacks related to agile adoption is that it addresses agility in its generic
form, instead of focusing on actual practices. Organizations seeking to adopt agility
still need some tangible approach. They are still required to identify the actual agile
practices that are the best fit for their organization before attempting the move to

agility.

With the agile adoption wave growing, and with the absence of structured and
disciplined guidance and assistance from the agility community, there is a need for a
new approach to help address the concerns surrounding how to adopt agile

practices.

1.4. Problem Statement

This research addresses the current absence, at least in the public domain, of a
structured approach to guide agile adoption efforts. Furthermore, a rigorous
formalization of what constitutes agility is also missing. Organizations aspiring to
become agile want to know when they are considered “agile,” as well as what it

means to be “agile”. Moreover, guidelines highlighting what is needed to help agile



adoption efforts succeed are unavailable. These guidelines are essential for
determining if any activities or tasks are overlooked during the adoption process.
The lack of a structured approach for agile adoption causes organizations to
question how to identify the right practices to adopt, how to determine if they are
ready for agile, what the necessary preparations for agile are, and what the potential

difficulties that could develop during the adoption process are.

The contributions consultants and researchers have made are valuable, and have
developed the foundations for guiding agile adoption efforts. However, the lack of
structure in some approaches and the lack of focus on agile practices (a problem
Bohem’s approach exemplifies) prevent these contributions from ultimately
providing structured guidance and assistance to organizations on how to adopt agile
practices. Furthermore, because of the narrow focus of these approaches, even
when they provide some guidance, it is not comprehensive enough, because it only
treats a small aspect of the adoption effort or draws on the process used at a single
organization with specific parameters and expectations. Therefore, what the agile
industry needs is a set of repeatable guidelines (a framework) that agile coaches can
use to determine an organization's readiness for embarking on the journey toward

agility and to guide the actual adoption process.

To develop a framework that can provide organizations with comprehensive
guidance and structured assistance for their agile adoption journey, a number of
issues have to be addressed. Among the most important and challenging of these

issues are how to:

¢ introduce structure in a complex and unpredictable process like that of agile
adoption

e measure and assess agility independent of agile methods

e accommodate project and organizational characteristics influencing agile

adoption efforts



e ensure that the framework guides the adoption effort in an efficient and

effective manner.
The next sections briefly elaborate on each of these issues.

1.4.1 Introducing Structure into the Agile Adoption Process

Transitioning organizations to agility is an unpredictable process. This is mainly due
to several aspects of the organization including, but not limited to, its structure,
people, culture, and management practices. All of these features can affect the effort
at any point in the journey to adopting agility. Hence, a key issue that arises when
developing a framework to guide and assist with adoption efforts is how to
encompass the efforts of such an organization-wide change phenomenon within a
comprehensive structured framework. Some of the many questions arising from this

issue are:

e how to develop a framework that provides enough structure to guide and
assist agile adoption efforts while not dictating them

e how the framework can determine the agile practices most suitable for the
organization to adopt

e how to capture the order in which agile practices should be adopted in the
organization

e how the framework should handle situations where the organization is not

ready for certain agile practices.

1.4.2 Measuring and Assessing Agility

Measurement and assessment are substantial components of many process
improvement efforts, including the move to agility. Therefore, a measurement
approach is needed when analyzing the current agility of the process and identifying
its agile potential. The main challenge is how to measure or assess agility for a
project or organization independent of a particular agile methodology. Some of the

factors contributing to this challenge are:



¢ identifying a suitable measurement scale for agility

e determining the aspects of the development process that need to be assessed
to conclude its agility

e finding a way to aggregate the assessment results of all these different
aspects in a manner that enables the assessor to determine the agility of the

project or organization.

1.4.3 Accommodating Project and Organizational Characteristics

Agile processes accommodate and adapt to different situations and environments,
and the transition to agility should be no different. Although the framework guiding
agile adoption needs to be repeatable, it also needs to accommodate the changing
nature of projects within an organization, just as agile processes accommodate the
changing nature of requirements in a project. Each software development project is
unique and surrounded by unique characteristics. In light of this, another
challenging issue is how to develop a framework that can accommodate the unique
characteristics of each project within the organization. Some of the challenges

related to this issue are:

e addressing adoption efforts related to individual projects without
overlooking the overall organization

¢ how to differentiate between, and handle, project characteristics that can be
changed, as well as those that cannot because they are outside the project’s
and/or organization’s control.

e dealing with scenarios where a project’s ability to adopt agile practices is

different from an organization’s ability to adopt agile practices.

1.4.4 Effectively Guiding the Agile Adoption Effort

Effectiveness is a key principle of agile development processes. To uphold this
principle when transitioning organizations to agility brings about another challenge:

how to ensure that the framework is guiding the transition to agility in an effective



manner. Ensuring that such a complex process (i.e. agile adoption) is conducted

effectively is challenging due to a number of factors, including:

e determining if the organization is ready for transitioning to agility before
committing any resources to the adoption effort. It is clearly ineffective to
waste time, effort and money on trying to transition an organization that is
not ready for agility.

e Ensuring before starting the actual adoption process for a particular practice
that the organization is ready to adopt that practice; again committing time,
effort and money trying to introduce a practice into an organization that is
not ready for the practice is ineffective

e designing the framework in a way that it assesses and measures only the
aspects of the organization that are necessary and sufficient, and avoids any

extra efforts that do not directly contribute to the adoption effort.

1.5. Solution Approach

The Agile Adoption Framework presented in this dissertation is a structured and
efficient approach to guide agile adoption efforts within projects without
overlooking the organizational aspect of the adoption process. The Agile Adoption
Framework tackles the four issues mentioned in the previous section through its
unique design and structure. The framework has two main components: the Sidky
Agile Measurement Index (SAMI) and a 4-Stage process that utilizes SAMI to
determine which, and to what extent, agile practices can be introduced into the

organization.
The first component, SAMI, serves three important purposes.

e It serves as a tool to measure and assess the agile potential of an
organization independent of any particular agile method (e.g. XP, Scrum

...etc)



e It provides a scale for identifying the target agile level for a project
aspiring to adopt agility.

e The measurement index helps the coach organize and group the agile
practices in a structured manner based on essential agile qualities and
business values.

e It provides a hierarchy of measurable indicators used to determine the

agility of an organization.

However, SAMI by itself does not guide organizations adopting agile practices. The
second component of the Agile Adoption Framework, the 4-Stage process, uses
SAMI to guide organizations by identifying the agile practices that are most suitable
for their environment. Each of the four stages within this component of the
framework (4-Stage process) are carefully sequenced and designed to ensure that

the adoption process is conducted in a highly effective manner. The four stages are:

e Stage 1: Identification of Discontinuing Factors
e Stage 2: Project Level Assessment
e Stage 3: Organizational Readiness Assessment

e Stage 4: Reconciliation

The 4-Stage process introduces the structure into the agile adoption process
because each stage has clearly defined inputs, outputs and objectives. The next
sections elaborate briefly on each of the four stages while showing how they help
provide structured and efficient guidance and assistance to organizations adopting

agile practices.

1.5.1 Stage 1: Identification of Discontinuing Factors

Since adopting agile practices is essentially a type of Software Process Improvement
(SPI), the organization needs to undergo a pre-assessment phase before it makes the
decision to start the initiative. Therefore, the objective of this first stage is to identify

whether an organization is capable of embarking on the journey of transitioning to
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agility. This is accomplished by providing organizations with a means to decide
whether or not to proceed with agile adoption initiatives. Conducting such an
assessment before any effort is put into the adoption initiative is efficient because it
saves the organization from committing valuable time and resources to a SPI
initiative that is destined to fail. This stage is completed when either a “Go or No-go”

decision made at the beginning of the agile adoption effort.

1.5.2 Stage 2: Project Level Assessment

Stage 2 starts once a Go decision is made from Stage 1. The main objective of this
stage is to identify the highest level of agility that a project can achieve. Stage 2 has a
project-level focus because each project in an organization is unique. This implies
that each project in the organization can function at different levels of agility.
Therefore, in this stage, the focus is on identifying and assessing the existence of
project-level factors, especially those outside the organization’s control, that have
the potential to jeopardize the success of the adoption of agile practices. This
assessment process is accomplished by utilizing the assessment indicators
identified within SAMI. This stage ends once a target agile level (from SAMI) is

identified for a project aspiring to adopt agile practices.

1.5.3 Stage 3: Organizational Readiness Assessment

The input needed for Stage 3 is the project’s target agile level, which is determined
in Stage 2. The objective of Stage 3 is to determine the extent to which the
organization is ready to support the adoption of the project’s target agile level. To
determine this, an assessment is conducted, using SAMI, that looks at how
accommodating the different components of the organization (i.e. developers, tools,
culture...etc) are for the adoption of the agile practices contained within the
project’s target agile level. By identifying what each agile practice needs for its
successful adoption, and then determining whether the organization meets these

needs, the organization is able to discover the necessary preparations it needs to
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undertake to adopt the desired agile practices. The output of this stage is the level of
agility (from SAMI) the organization is ready to adopt.

1.5.4 Stage 4: Reconciliation

The Reconciliation stage begins after a target agile level for the project is identified
(from Stage 2) and an organizational readiness agile level is determined (from Stage
3). The objective of this stage is to reconcile any difference that may exists between
these two levels. During this stage, the differences between the practices the project
wants to adopt (i.e. the project’s target agile level) and the practices the organization
can adopt (i.e. organization’s readiness level) are resolved. By resolving these
differences (if any), this stage results in determining the set of agile practices that

are most suitable for the organization to adopt.

The Agile Adoption Framework assists the agile community in supporting the
growing demand from organizations that want to adopt agile practices. However,
the framework is only one essential ingredient; the other is an agile coach who
knows how to apply that framework. Such a person can be an agile consultant hired
to facilitate the process, or an in-house employee with sufficient training in agile
methods and the use of the framework. The remainder of this dissertation presents
in detail how the different components of the Agile Adoption Framework are
designed and utilized to provide guidance and assistance to organizations on how to

transition to a more agile software development process.

1.6. Organization of this Dissertation

The next chapter, Chapter 2, discusses the notion of Software Process Improvement
(SPI) and its relation to the Agile Adoption Framework. Chapter 3 presents the
structure and details of the Sidky Agile Measurement Index (SAMI). Each of the
stages in the 4-Stage process is then presented in detail in Chapter 4. Chapter 5
presents industry feedback regarding the framework. Finally, Chapter 6 provides

concluding remarks about the Agile Adoption Framework.
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2. Process Improvement and the Agile Adoption
Framework

Since adopting agile practices is essentially a process improvement effort, it is useful
to the understanding of the components of the Agile Adoption Framework to discuss
some generic process improvement frameworks and models. This chapter,
therefore, focuses on the concept of software process improvement and its relation

to adopting agile practices.

This chapter also puts the Agile Adoption Framework in perspective in terms of
overall process improvement efforts. Edward Deming, one of the pioneers of
applying statistical process control in industry, has described process improvement
as a continuous cycle of six steps [83]:

Understand the status of the development process

Develop a vision of the desired process

List improvement actions in order of priority

Generate a plan to accomplish the required actions

Commit the resources to execute the plan

o 1o N e

Start over at step 1

Deming’s steps essentially provide a skeleton for process improvement efforts.
Deming is even more famous for the cycle he created. Shewart-Deming’s cycle
consists of four steps (Plan, Do, Study, Act) that capture the same principles as his
six steps, but at a higher and more generic level. Shewart-Deming’s Cycle can be

applied to process improvement efforts in any domain.

Instead of building the discussion in this chapter around Shewart-Deming’s Cycle,
the focus is on a more detailed model (influenced by Deming) that was originally
developed for Software Process Improvement (SPI) efforts. A number of different

improvement models are used to support continuous, top-down SPI in
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organizations. Some of these are the Quality Improvement Paradigm (QIP) [14],

IDEAL (acronym for Initiating, Diagnosing, Establishing, Acting and Learning) [66],
and ISO/IEC 15504 Part 7 [52]. Table 1 shows the different phases of all the

mentioned organizational process improvement models and their relation to the

Shewart-Deming Cycle [74].

Shewart-Deming

Cycle (0)13 IDEAL ISO/IEC 15504
Characterize and understand | Initiating Examine organization’s
Needs
Plan Set goals Diagnosing
Choose processes, Initiate process improvement
methods, techniques and | Establishing
tools
Prepare and conduct
process assessment
Do Execute Acting Analyze results and derive
action plan
_______________________________________________________ Implement improvements
Check Confirm improvements
Analyze Sustain improvement gains
Act Package and Learning

store experience

Monitor performance

Table 1. Organizational Process Improvement Models

The IDEAL and ISO/IEC 15504 models are the best candidates to use to discuss agile

process improvement efforts. However, due to the similarities between the models,

instead of focusing on two SPI organizational models, IDEAL will serve as the

reference model because it is more widely used and claims seniority in terms of age

over the ISO/IEC 15504 model.

2.1. The IDEAL Model

At the mention of SPI, many immediately think of SPI frameworks such as Capability
Maturity Model Integration (CMMI), ISO 15504 (SPICE), ISO 9001 and so forth.

However, this almost automatic response raises the question of where do these
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frameworks fit in the overall process improvement effort of an organization. For
example, CMMI identifies the steps along the path of process maturity, but does not
treat how to sustain the progress or provide the context for these changes. The
IDEAL process model fills this gap by providing an organizational model for
software process improvement. In other words, it provides an overarching model
for CMMI and the other process improvement frameworks. The IDEAL model is
cyclical, which implies continuous process improvement. That is, it achieves regular
and continuous improvement by continuing to go through the cycle of initiating,

diagnosing, establishing, acting and learning.

2.1.1 Overview of the IDEAL Model

The IDEAL model provides a disciplined engineering approach for improvement. It
focuses on managing the improvement program, and establishes the foundation for

a long-term improvement strategy. The model consists of five phases:

e [ -Initiating: Laying the groundwork for a successful improvement effort.

e D - Diagnosing: Determining the present state and desired state and
developing recommendations for improvement.

e E - Establishing: Planning the specifics of how to reach SPI initiative’s
target.

e A - Acting: Doing the work according to the plan.

e L - Learning: Learning from the experience and improving the ability to

adopt new technologies in the future.

Each of the five phases is made up of several activities. Figure 1 shows the phases

and activities within each of the phases of IDEAL.

Usually in SPI efforts, a team of specially trained individuals, headed by an

experienced change agent, oversees and conducts the execution of the overall
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organizational change and improvement process. The phases guiding this team are

presented in greater detail:

Learning

hnatyze

Silmubus for Change Conbeal
Pilat Test
s g Soltion
Initiating Characlerize
Current &
Cusined States

_#,..-"" Create
I I Tevelop Selullen
Diagnosing o ll

St
Priarilies Devnlop

Approach

Establishing

Figure 1. IDEAL Model [66]

e The Initiating Phase: The team completes the critical groundwork during
the initiating phase. It clearly articulates the business reasons for
undertaking the process improvement effort. It identifies the effort's
contributions to the goals and objectives of the business. The team secures
the support of critical managers, and arranges for the allocation of resources.
Finally, it puts in place an infrastructure for managing implementation
details. The activities of the initiating phase are critical. If they are done
completely and properly, subsequent activities can proceed with minimal
disruption. If they are done poorly, incompletely, or haphazardly, then time,

effort and resources will be wasted in subsequent phases.
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The Diagnosing Phase: This phase builds upon the initiating phase to
develop a more complete understanding of the improvement work. During
the diagnosing phase, the SPI team determines two characterizations of the
organization: the current state of the organization and the desired future
state. It uses these organizational states to develop an approach for
improving the practice of the business. Characterizing the current and
desired states is similar to identifying the origin and destination of a journey.
The team can characterize these two states more easily by using a reference
standard (or measurement index) such as the Capability Maturity Model
(CMM). The recommendations the team develops as a part of this activity

suggest a way of proceeding in subsequent activities.

The Establishing Phase: The purpose of the establishing phase is to develop
a detailed work plan. The SPI team sets the recommendations made during
the diagnosing phase, as well as the organization's broader operations and
the constraints of its operating environment. Then, the SPI team develops an
approach that honors and factors in the priorities. Finally, the team
incorporates the specific actions, milestones, deliverables and

responsibilities into an action plan.

The Acting Phase: The activities of the acting phase help an organization
implement the work that the SPI team has conceptualized and planned in the
previous three phases. These activities typically consume more calendar time

and more resources than all of the other phases combined.

The Learning Phase: The learning phase completes the improvement cycle.
One of the goals of the IDEAL Model is to continuously improve the ability to

implement change. In the learning phase, the SPI team reviews the entire
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IDEAL experience to determine what has been accomplished, whether the
effort achieved the intended goals, and how the organization can implement
change more effectively and/or efficiently in the future. The SPI team must

keep records throughout the IDEAL cycle with this phase in mind.

In his thesis titled “Development and Evaluation of Software Process Improvement
Methods” Komi-Sirvioé provided a detailed discussion of SPI models and frameworks

that complement this brief introduction to IDEAL [58].

Before discussing agility and process improvement, it is important to explain where
CMMI and the Standard CMMI Appraisal Method for Process Improvement
(SCAMPI) fit within the IDEAL model, because later it helps explain where the Agile

Adoption Framework fits within the SPI initiatives for agile software development.

2.1.2 IDEAL, SCAMPI and CMMI

The CMMI is the basic measurement index for software development capability and
maturity in an organization. The SCAMPI appraisal method is used to identify
strengths, weaknesses and ratings relative to the CMMI measurement index.
Diagnoses from SCAMPI appraisals should be part of a process improvement cycle
such as IDEAL. In the IDEAL cycle, the SPI team uses SCAMPI appraisals and the
CMMI primarily in the diagnosing phase to characterize the current and desired
states of the organization, and to develop the process improvement
recommendations. Figure 2 shows how the CMMI and the SCAMPI are used in this

phase.

Additionally, the SCAMPI and CMMI indirectly affect the activities of the Establishing
stage of IDEAL. This stage focuses on prioritizing the changes that the organization
needs to make and developing an action plan for the process improvement effort.

The sequencing of the CMMI levels along with the appraisal approach the SCAMPI
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uses implicitly dictates a certain prioritization of these process improvement
changes. For example, an organization at CMM Level 2 gives a higher priority to
establishing the key process areas highlighted in CMM Level 3 than those in CMM
Level 5. The purpose CMMI and SCAMPI serve in the establishing phase is to provide
direction to the activities in this phase, not to directly conduct these activities.

Consequently, they are not officially considered part of the stage.

Learning

Acting

- I:m-

Initiating

Diagnosing

| Eslablishing
ChM SCAMPI

5 Levels af Chiml Appraisal
Resultz

Figure 2. CMMI and SCAMPI relative to IDEAL

The presentation of a generic SPI life-cycle model (IDEAL) and the relationship
between it and other process improvement methods and frameworks (SCAMPI and
CMMI) leads to further discussion of the SPI life-cycle model, but from the

perspective of adopting agile practices in the next section. The next section also
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includes a discussion of the relationship between the Agile Adoption Framework

and SPI models.

2.2. SPI Life-Cycle Models for Agile Development

Moving an organization toward having an agile development process through the
adoption of agile practices is a type of process improvement effort. Organizations
are increasingly recognizing the need for specific implementation guidance when
they adopt new software engineering tools, processes and methods. Because many
software process improvement efforts, including the adoption of agile practices, are
complex with effects far reaching in the organization, they require a systematic

approach for managing the process improvement life-cycle.

While many agile practitioners are critical of CMM and anything related to CMM (e.g.
IDEAL), there is no doubt that there is much to learn from the CMM-based process
improvement efforts. One important lesson highlights the need to approach process
improvement efforts in a systematic manner, instead of chaotically. In fact, some
level of guidance and structure should exist for all process improvement efforts,

including agile software development, no matter what the anticipated outcome is.

2.2.1 Challenges with SPI Models for Agility

There are several challenges to overcoming the perceived incompatibility of SPI
models and agile software development. One challenge is the limited number of
references directly addressing the issue of organizational SPI within the context of
agile software development. A reason for this might be that most of these SPI
models were not originally developed for agile processes. For example, since
McFeeley originally designed IDEAL as a life cycle model for software process

improvement based upon the Software-CMM (SW-CMM) [66], many agile
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consultants have perceived it to be incompatible with agile approaches. Their
rationale behind that perception is the infeasibility to have plan-driven process
improvement models used when the target development method is agile. This
reasoning is invalid, because the modifications made to these models, as they exist
today, to fit a wide range of process improvement domains suggest they can be
modified to fit agile adoption efforts. This leads to the second reason for the claim
that SPI models are not applicable to agile adoption efforts. The focus of numerous
agile methodologies is on the project level activities of software development, but

SPI models address issues on an organizational level [55].

This difference in focus between agile methodologies and SPI models is a valid
concern for not using traditional SPI models with agile software development.
However, SPI models such as IDEAL provide enough guidance and benefit to make it
irrational to throw them all away, because they focus on an organizational level
rather than a project level. The Agile Adoption Framework is not a SPI life-cycle for
agile development; nor is the focus of this research to provide a complete SPI life-
cycle for agile software development. The Agile Adoption Framework, like SCAMPI
and CMMI, needs to live within a SPI life-cycle model. The Agile Adoption
Framework can be used with a SPI life-cycle model such as IDEAL or ISO/IEC 15504
when the model is slightly modified. These modifications change the initial stages of
the model to both cater to the project and organizational levels of the agile adoption

effort.

Therefore, since the Agile Adoption Framework can alter IDEAL to include a project
focus, it is still possible to use IDEAL as an overall guidance model for agile SPI

initiatives.
2.2.2 IDEAL and Agility

In general, IDEAL or similar SPI models (e.g. ISO/IEC 15504) do not demand or

provide any specific SPI methods for conducting different SPI activities. Instead,
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they suggest the steps necessary to achieve continuous improvement, thus serving
as a roadmap for improvement in organizations. This section provides a brief look at
the steps and phases of IDEAL with the idea of using this model to guide an
organization adopting agile practices. Again, the intent of this research is not to
modify IDEAL for use with agile adoption, but to present it to provide the context
and establish the overall picture of where the Agile Adoption Framework lies within

the overall process of SPI.

The SPI initiative using IDEAL starts with a stimulus for change. In the case of agile
process improvement, this stimulus usually comes from an organization’s aspiration
to become more able to adapt to change or to increase product quality or to have an
earlier return on investment or any of the other benefits that the adoption of agile
practices can realize for an organization [85], [76], [12], [11], [61], [59]. Once a

stimulus for change occurs, the IDEAL life-cycle begins.

In the initiating phase, the SPI team still needs to build the context of this desire to
move towards agility within the organization. The team is also required to align this
transition with the organization’s business strategy and build sponsorship for the
change. Others have mentioned the same steps highlighted in the initiating phase of
IDEAL as “best practices” when adopting agile practices [19, 31]. Therefore, simply
following a well established model like IDEAL for process improvement can save the
agile adoption industry both time and effort sorting out what works from what does
not work for an organization. Of course, this is no silver bullet, but it does save the

agile adoption industry from re-inventing the wheel or “learning from scratch.”

Once the initiating phase provides the ground work for the move toward agility, the
SPI team moves to the diagnosing phase to assess and further analyze the current
agile state of the organization until it can develop a set of recommendations
concerning the agile practices the organization should adopt. Working from these
recommendations in the Establishing stage, the SPI team develops a detailed work

plan that takes into consideration the current environment and constraints of the
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organization. With this information, the SPI team implements the process
improvement efforts in the Acting stage. The Learning stage consists of reviewing
the changes and reflecting on the change process. If the review shows that the
objective of the improvement has not been attained, another cycle of process
improvement that takes into consideration what was learned from the previous

cycle commences.

Once again, it is important to keep in mind that the SPI team simply uses IDEAL here

to provide guidance to agile adoption efforts and not to dictate them.

2.3. Research Scope: The Agile Adoption Framework

Since the scope of this research does not include developing or tailoring a complete
process improvement lifecycle for agile adoption efforts, the discussion of IDEAL
fulfills the objective of creating the groundwork or foundation for such a lifecycle.
Like IDEAL, which needs the CMMI and SCAMPI for its foundations, an agile process
improvement lifecycle needs an agile measurement index and a process or method
that uses this measurement index to diagnose the organization’s readiness and to
guide the process improvement effort. This measurement index and the ensuing
process are the scope of this research. The Agile Adoption Framework consists of
two components, the Sidky Agile Measurement Index (SAMI) and a 4-Stage process
that uses SAMI. These two components work together to provide a first step in

guiding organizations toward adopting agile practices.

As developed, these two components enable others to start using a process
improvement lifecycle, such as IDEAL, to guide their adoption efforts. The
challenges, as highlighted in Chapter 1, are to create an agile measurement index
and develop a process that efficiently uses this measurement index to guide the

adoption efforts. Another major challenge, as mentioned earlier, is to create the 4-
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stage process of the Agile Adoption Framework in a manner that addresses project

level factors of agile adoption as well as organizational factors.

The mapping of the Agile Adoption Framework to IDEAL primarily covers the
activities of the Diagnosing stages, while partially influencing the Initiating and
Establishing stages. Figure 3 illustrates the areas of IDEAL that the Agile Adoption

Framework addresses.

The Agile Adoption Framework addresses the objectives of the Initiating phase of
IDEAL via the first stage of its 4-stage process, Identifying Discontinuing Factors.
While this first stage does not map exactly to the activities highlighted in the original
IDEAL model, this stage assesses the organization to determine whether any factors
are present that would prevent the adoption process from continuing. As in the
initiating phase of IDEAL, one of factors to be assessed in the first stage of the 4-

stage process is sponsorship support for the process improvement initiative.

In place of the Diagnosing phase of IDEAL, the Agile Adoption Framework uses the
4-Stage process and the agile measurement index to determine a target agile level
for a project and develop a set of recommended agile practices for the organization
to adopt. Like SCAMPI, the Agile Adoption Framework also identifies the strengths
or weaknesses in the organization relative to the practices recommended for
adoption. However, unlike SCAMPI, the framework does not include a set of best
practices that highlight how to overcome the weaknesses. Instead, the Agile
Adoption Framework provides guidance on prioritizing the weaknesses to be
addressed. This is how the Agile Adoption Framework influences the third stage of
IDEAL, Establishing. The Acting and Learning stages of IDEAL are outside the scope

of this research.
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Figure 3. Agile Adoption Framework relative to IDEAL

Chapter 3 provides a detailed discussion of the main component of the Agile
Adoption Framework, the 4-Stage process. The chapter includes an explanation of
how exactly each of the 4-stages helps provide guidance to organizations adopting
agile practices from both a project and organizational perspective. Additionally, the
chapter provides a brief overview of the Sidky Agile Measurement Index (SAMI).
Chapter 4 then presents the details of the SAMI and an explanation of how it was

created.
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3. The Agile Adoption Framework: The 4-Stage Process

The Agile Adoption Framework is a structured and repeatable approach designed to
guide and assist agile adoption efforts. It assists the agile community in supporting
the growing demand from organizations that want to adopt agile practices. The
main component of the Agile Adoption Framework is the 4-Stage Process, which
utilizes the Sidky Agile Measurement Index (SAMI) to help an organization adopt
agile practices. The SAMI is a scale the agile coach uses to identify the agile potential

of a project or organization.
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Figure 4. The 4-Stage Process for Agile Adoption

As depicted in Figure 4, the 4-Stage Process consists of four pieces that work
together to help the assessor determine if (or when) an organization is ready to
move toward agility, or, in other words, make the go/no-go decision, and assists him
or her in the process of identifying which agile practices the organization should
adopt. The four stages are:

e Stage 1: Discontinuing Factors. Discovers the presence of any roadblocks (or

showstoppers) that can prevent the adoption process from succeeding
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e Stage 2: Project Level Assessment. Utilizes the SAMI to determine the target
level of agility for a particular project

e Stage 3: Organizational Readiness Assessment. Uses the SAMI to assess the
extent to which the organization can achieve the target agility level identified
for a project

e Stage 4: Reconciliation. Determines the final set of agile practices to be
adopted by reconciling the target agile level for a project (from Stage 2) and

the readiness of the embodying organization (from Stage 3)

This chapter focuses on the “backbone” of the Agile Adoption Framework, the 4-
Stage Process. The chapter starts by presenting some of the challenges encountered
in the development of the 4-Stage Process. Section 3.2 presents an overview of the
SAM], since the 4-Stage Process utilizes it. (Chapter 4 provides the details of the
SAML.) The latter part of this chapter includes sections on each of the four stages of
the 4-Stage Process.

3.1. Motivation and Challenges

The objective behind the creation of the Agile Adoption Framework is to provide
organizations with guidance on which agile practices to adopt. Similar to CMMI and
SCAMPI, predecessors of the Agile Adoption Framework, the framework consists of
two main components, an agile measurement index and a process component that
uses the measurement index to provide the organization with guidance. The first
three phases of IDEAL (Initiating, Diagnosing and Establishing) provide the primary
sources of inspiration in determining the nature and structure of the process
component of the framework. The objective was not to replicate these phases of
IDEAL, but to learn from them what is needed to guide an organization through the

adoption of a new technology, including agile practices.

Analysis of the objectives of these three stages of IDEAL results in a process that

comprises the following four structured stages:
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Discontinuing Factors
Project-Level Assessment

Organizational Readiness Assessment

W e

Reconciliation

The decision to call this a process is based on the definition of the word process.
According to the American Heritage Dictionary, one definition for a process is a
series of actions, changes, or functions bringing about a result. Since these four
stages do exactly this, they have been titled the 4-Stage Process. The details of each
of these four stages follow, but are proceeded by a discussion of two of the main
issues that influenced the creation of these four stages. The first issue is related to
the need of conducting pre-assessments, and the second concerns whether the
desired state of agility should be addressed from a project-level perspective or an

organizational level.

3.1.1 The Need to Conduct a Pre-Assessment

Traditional Software Process Improvement (SPI) models, based on the Capability
Maturity Model (CMM) and CMM Integration (CMMI), recommend that the decision
to start a SPI initiative be made after a trained assessor has conducted a pre-
assessment of the organization in order to determine whether it is ready for SPI
[43]. Organizations that do not embody the factors necessary for a successful SPI
effort are considered “not ready.” In this situation, the SPI effort is suspended until
the missing factors become present. Pre-assessment is also important in an agile
adoption initiative, because it helps identify factors in an organization that can
prevent the successful adoption of agile practices. If such factors exist, the
organization must eliminate them before continuing with the adoption effort. This
pre-assessment phase saves the organization time, money and effort by identifying
upfront missing or existing factors that can cause the SPI or agile adoption effort to

fail [53].
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Additionally, conducting an assessment in order to decide whether or not to go
ahead with the effort to introduce agile practices is important because of additional
losses that Technical Chaos can precipitate. Technical chaos, the disruptions caused
by the partial adoption of new practices, leaves the development process in an
unstable state until it reverts back to the original engineering practices used before
the failed adoption effort. Technical chaos is likely to occur when an agile adoption
effort starts and then fails before completion. As a result, the stage titled
Discontinuing Factors was created to ensure that the organization makes the
decision to adopt agile practices only after finding no factors present that can

jeopardize the adoption effort.

The next issue that influenced the development of the 4-Stage Process was whether
the “desired state” of agility should be addressed from an organizational perspective

or a project perspective.

3.1.2 Desired State: Project or Organization?

This challenge exists because most of the traditional SPI models and frameworks
have an organizational focus. It is common in SPI to identify the current level of
process maturity of the whole company (current state of the organization) and then
determine the desired level for the whole organization (desired state of the
organization). IDEAL, CMMI and the ISO 15504 discuss the current states or desired
states in terms of the whole organization, and not in terms of current or desired
states for individual projects. This focus makes sense, because these SPI initiatives
are working to instill certain principles and Key Process Areas (KPAs) across the
whole organization. Their objective is to see these principles and KPAs evident for

every project in the organization.
However, adopting agile practices is different because the focus is not on principles

or KPAs, but on the adoption of agile practices. The goal of agile adoption initiatives

is to ensure the implementation of these principles and KPAs in the organization
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through the use of agile practices. For example since Requirements Management is a
KPA for CMM Level 2, the objective is to ensure that agile practices are used to fulfill
the goals of this KPA. This explains why adopting agile practices in an organization
is not in opposition to achieving higher CMM levels. Moreover, within the same
organization, the KPA of Requirements Management can be manifested through
different practices, depending on the project. The requirements management
needed for a government project differs in the way it is implemented from that
needed for a social networking portal. Since every project is different and is
surrounded by unique circumstances (customers, location, team and so forth) the

agile practices used for one project are often unsuitable for another project.

The above discussion illustrates why traditional SPI initiatives address the “desired
state” issue from an organizational perspective and why SPI initiatives that focus on
adopting agile practices need to address the same issue, but from a project
perspective. This conclusion answers the initial challenge of whether to address the
“desired state” of agility from a project perspective or from an organizational
perspective. The answer is that both need to be addressed. Since each project is
different, the agile practices that are suitable for one project may or may not be
suitable for another. Therefore, each project needs a specific target level of agility
(the desired state). At the same time, it is important to recognize that this project is
“living” within an organization and, therefore, it is necessary to take into account the
organization too. The organizational assessment determines if the organization is

ready for the project to adopt its target agile level.

Since there was no stage responsible for developing recommendations, a fourth
stage titled Reconciliation has been added to the Agile Adoption Framework. The
Reconciliation stage is responsible for comparing the target project agile level and
the organization’s readiness level, and reconciling the differences between the two
levels in a manner that yields recommendations on how to reach the desired agile

level for the project.
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The 4-Stage Process is assists organizations in determining their readiness to
undertake an initiative to adopt agile practices. Additionally, the four stages help
organizations determine which practices to adopt while identifying organizational
weaknesses that might affect their adoption. After completing the 4-Stage Process,
an organization needs to create a plan to strengthen the identified weaknesses, and
plan for the adoption of the identified agile practices. With these plans in place, the
organization adopts the practices and then confirms the success of the adoption. As
mentioned in Chapter 2, the steps to complete agile adoption (occurring after the
completion of the four stages of the framework) are outside the scope of this

research.

The remainder of this chapter provides a detailed explanation of each of the four
stages, including how each contributes to the overall objective of providing guidance
to organizations aspiring to adopt agile practices. However, since the 4-Stage
Process relies on the Sidky Agile Measurement Index (SAMI) for many of its
assessments, the next section provides a brief description of that measurement

index. Chapter 4 presents a detailed description of the SAMI.

3.2. Overview of the Sidky Agile Measurement Index (SAMI)

One of the main concerns organizations have when seeking to adopt agile practices
is determining how agile they can become [39]. The agile potential (i.e. the degree to
which that entity can adopt agile practices) of projects and organizations is
influenced by the circumstances surrounding them. To determine the agile potential
the coach (or the one conducting the assessment) needs to use a measurement
index or scale that can assess the potential agility of an entity. The Agile Adoption
Framework uses the Sidky Agile Measurement Index (SAMI) to determine the agile
potential of a project or organization. The SAMI that is composed of four

components:
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Figure 5. Components of the Agile Measurement Index (Indicators are not shown)

1. Agile Levels: a set of agile practices that are related and, when adopted
collectively, make significant improvements in the software development

process, thereby leading to the realization of a core value of agility

2. Agile Principles: guidelines that need to be employed to ensure that the

development process is agile

3. Agile Practices and Concepts: the concrete activities and practical
techniques used to develop and manage software projects in a manner

consistent with the agile principles

4. Indicators: questions the examiner uses to assess certain characteristics of
an organization or project, such as its people, culture and environment, in
order to ascertain the readiness of the organization or project to adopt an

agile practice.

Chapter 4 details the development process of the SAMI and each of its components.
This section presents a simple overview of the measurement index as a whole,
without focusing on any particular component, as well as the name and objective of

each of the five levels. Figure 5 shows the components of the SAMI.
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Agile levels, as depicted in Figure 5a, are considered the units of the SAMI as they
enumerate the possible degrees of agility for a project or organization. The agile
potential of a project or organization is expressed in terms the highest agile level it
can achieve. The attainment of a particular level indicates that the project or
organization has realized and embraced the essential element needed to establish a
commensurate agile development process. For example, when the elements
inherent to enhancing communication and collaboration are embodied within the
development process, then the Agile Level 1 (Collaborative) is attained. However,
before a project can expect to move to Level 2 status, all practices associated with
Agile Level 1 must be achieved or achievable. The agile levels represent the core
qualities of agility as defined by the Agile Manifesto [2]. The objective of the level
refers to the agile quality the level seeks to achieve or introduce into the

development lifecycle. Table 2 shows the five levels in descending order.

Agile Level Level Name Level’s Objective (Agile Value Re-worded)

Establishing a vibrant and all-encompassing environment to

Level 5 Encompassing sustain agility

Level 4 Adaptive Responding to change through multiple levels of feedback

Developing high quality, working software in an efficient an

Level 3 Effective )

effective manner
Level 2 Evolutionary Delivering software early and continuously
Level 1 Collaborative Enhancing communication and collaboration

Table 2. The 5 Agile Levels in decsending order

Each of the agile levels is composed of a set of agile practices, that when adopted,
helps accomplish the level’s objective. The second component of the measurement
index, agile principles, guides the assignment of agile practices and concepts

assigned to each level.

Agile principles are the essential characteristics that must be reflected in a process
before it is considered Agile. For example, two key agile principles are human-

centric, which refers to the reliance on people and the interaction between them,
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and technical excellence, which implies the use of procedures that produce and
maintain the highest quality of code possible. The SAMI uses five agile principles to
ensure that the agile levels embody the essential characteristics of agility. Figure 5b
illustrates the relationship between agile levels and agile principles. The top row of

Table 3 enumerates those principles.

Each agile level contains practices associated with most, if not all, of the agile
principles. The principle reflects the approach that the agile practice uses to
promote the agile quality pertinent to a level. For example, all of the practices in
Level 3 (Effective) promote the agile objective of developing high quality, working
software in an efficient an effective manner. How an objective is achieved is
determined by the practices associated with agile principles spanning each level.
Along the same lines, practices associated with the technical excellence principle
promote its agile objective by focusing on enhancing the technical aspect of the
process; while practices associated with the human-centric principle promote
enhancing the human aspect of the process. More about agile principles can be

found in Chapter 4.

The real essence of the agile measurement index, however, is the agile practices it
enunciates. Agile practices are concrete activities and practical techniques used to
develop and manage software projects in a manner consistent with the agile
principles. For example, paired programming, user stories, and collaborative
planning are all agile practices. Since the agile levels are composed of agile practices
(organized along the line of agile principles - see Figure 5c), they are considered the
basic building block of the SAMI. The attainment of an agile level is achieved only
when the agile practices associated with it are adopted. The SAMI is populated with
40 distinct agile practices. Table 2 illustrates these practices, arranged along the

lines of the agile levels and principles.
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A set of indicators, or questions, must accompany each agile practice or concept in
the measurement index. The SAMI contains approximately 300 different indicators.
The agile coach uses these indicators or questions to measure the extent to which
the organization is ready to adopt an agile practice or concept. Each indicator is
designed to measure a particular organizational characteristic necessary for the
successful adoption of the agile practice the indicator is related to. Depending on the
question, a manager, developer, or agile coach is designated to answer it, either
subjectively or objectively. All the organizational characteristics that need to be
assessed, along with the indicators needed to assess them, are placed in the
Readiness Assessment Table (RAT) associated with each agile practice. RATs are
explained in further detail in the discussion of the Indicators component of the SAMI

in Chapter 4.

As an example of the above, assume the assessor wants to determine the extent to
which the organization is ready to adopt coding standards (Level 1, Technical
Excellence). The two organizational characteristics that need to be assessed are: (1)
to what extent do the developers understand the benefits behind coding standards,
and (2) how willing are they to conform to coding standards. Several indicators are
used to assess each of these characteristics. For example, to assess willingness, the
assessor might ask the developers to what extent would they abide by coding

standards even when under a time constraint.
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Agile Principles

Embrace Change to
Deliver Customer
Value

Plan and Deliver
Software Frequently

Human-centric

Technical Excellence

Customer
Collaboration

Level 5
Encompassing
Establishing a
vibrant
environment to
sustain agility

Low process
ceremony [60, 72]

Agile project
estimation [29]

Ideal agile physical
setup [60]

Test driven
development [16]

Paired programming
[84]

No/minimal number
of level -1 or 1b
people on team [24,
22]

Frequent face-to-
face interaction
between developers
& users (collocated)
(17]

Level 4 Client driven Smaller and more Daily progress Customer

Adaptive iterations [60] frequent releases (4-8 tracking meetings [8] | immediately

Responding to weeks) [64] accessible [22]

change through Continuous Agile documentation

multiple levels of customer satisfaction | Adaptive planning [73, 57] Customer contract

feedback feedback [64, 77] [60] [29] revolves around

User stories [30] commitment of

collaboration [45,
64]

Level 3: Risk driven iterations Self organizing Continuous

Effective [60] teams integration [60]

Developing high
quality, working
software in an
efficient an
effective manner

Plan features not
tasks. [29]

Maintain a list of all
features and their
status (backlog) [57]

[60, 72, 57, 27]

Frequent
face-to-face
communication
[72, 27, 18]

Continuous
improvement
(refactoring)
[57, 17, 41, 7].

Unit tests [50]
30% of level 2 and

level 3 people [24,
22]

Level 2:
Evolutionary
Delivering
software early and
continuously

Evolutionary
requirements [60]

Continuous
delivery [60, 57, 45,
17]

Planning at
different levels [29]

Software
configuration
management [57]

Tracking iteration
progress [60]

No big design up
front (BDUF) [5, 17]

Customer contract
reflective of
evolutionary
development [45,
64]

Level 1:
Collaborative
Enhancing
communication
and collaboration

Reflect and tune
process [64, 77]

Collaborative
planning [72, 27, 60]

Collaborative
teams [80]

Empowered and
motivated teams
[18]

Coding standards
[51, 82, 68]

Knowledge sharing
tools [60]

Task volunteering
[60]

Customer
commitment to work
with developing
team [18]

Table 3. The Sidky Agile Measurement Index (SAMI) populated with agile practices and concepts

The SAMI is used in the process component of the framework, which consists of four

stages working together to guide organizations in identifying agile practices that

best fit into their environment. After this brief introduction to the SAMI, the
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remainder of this chapter illustrates how the 4-Stage Process uses the SAMI to

provide organizations with guidance and assistance.

3.3. Stage 1: Discontinuing Factors

The objective of the first stage of the 4-Stage Process is to provide organizations
with a method for reaching a decision on whether or not to proceed with agile
adoption initiatives. As Figure 6 shows, to achieve this goal, Stage 1 provides
organizations with an assessment process that identifies the factors that could
prevent the successful adoption of agile practices. These are called discontinuing
factors and can vary from one organization to another. Stage 1 suggests that

organizations follow three steps in order to fulfill the objective of this stage:

1. Determine the list of discontinuing factors
2. Assess the extent of the presence of discontinuing factors

3. Make Go/No-go decision based on assessment results

No
Agil Q@ 0 Added Busi value B Discontinuing
gile o ed Business Value
AdODLON ... . @ 8 Nomnances || 2012 TN, Proceed o
itiati No Executive Buy-In Stage 2
Initiative O > o O@
Q

Any discontinuing }
factor found :

v
Suspend adoption of Agile
till circumstances become
more supportive

Figure 6. Stage 1: Discontinuing Factors
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The following subsections provide a discussion of the importance of this stage and

detailed descriptions of the actual steps that take place during this stage.

This discussion begins with a description of how Stage 1 of the process guides and
assists organizations in making Go/No-go decisions concerning the adoption of agile
practices. A pre-assessment activity that identifies any discontinuing factors aids in
making this decision. The next three sections provide a detailed discussion of the

process that should be followed during this stage.

3.3.1 Determining the Discontinuing Factors

The first step in Stage 1 of the 4-Stage Process is to identify the factors that could
adversely impact the agile adoption process. These Discontinuing Factors are
organizational characteristics that, if present in an organization, can hinder or
jeopardize the success of the agile adoption process. These factors can vary from
organization to organization and from one agile consultant to another. They
typically pertain to an organization’s resources including money, time and effort, as

well as the support of the executives.

The IDEAL model is a source of inspiration for identifying discontinuing factors. The
Initiating phase of IDEAL helped identify two factors that, if absent from an
organization, could prevent the success of the agile adoption effort. These two

discontinuing factors are:

- Inappropriate Need for Agility: This refers to situations where, from a
business or software development perspective, adopting agility does not add
any value. This factor was derived from the initial input of the initiating
phase of IDEAL, Stimulus for change.

- Absence of Executive Support: If committed support from executive sponsors

is absent, then effective and substantial change in the organization is unlikely
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to occur. This factor was also derived from the initiating phase of IDEAL that

emphasizes the presence of Sponsorship before the start of the SPI effort.

A review of various adoption cases validates the identification of these two factors
as discontinuing factors. Several authors note that these two factors could hinder
the adoption process if present. For example, the first two factors that Spayd [79]
highlights as needed to realize success in the adoption of agile practices are the
counterparts of both these factors derived from IDEAL. Cohn [31], Eckman [37], and
Pukinskis [71] all support the idea that the lack of executive buy-in or sponsorship
is a factor that can jeopardize the success of any process improvement effort,

especially relative to agile.

A third discontinuing factor is the lack of sufficient funds. When funds are
unavailable or insufficient to support the agile adoption effort, then an adoption
process is not feasible [37]. As obvious as this factor is, it is important to be
conscious of it, especially if the change effort is going to be managed in-house.
Usually, if a consultant is hired to conduct the adoption process, he or she makes

sure that sufficient funds are available before the engagement starts.

Another discontinuing factor initially included is the type of the project, because
mission or life-critical projects are not suitable candidates for agility. This
assumption is based on the work of Boehm and others who argue agile development
is not suitable for mission and life critical systems [4] [69] [19] [24]. HowevVer, since
more and more agile development can be found in the mission and life-critical
projects [56] [54] [35], some of the authors that maintained this position are now
changing their point of view. Therefore, the type of project no longer needs to be a
discontinuing factor, even though the level or degree of agility used for mission and
life-critical systems might be different. This realization resulted in a paper showing
how to use the concepts of the agile adoption framework to identify the practices

suitable for the development of mission and life-critical systems [78].

39



As mentioned earlier, these are not the only discontinuing factors. Other
organizations or consultants can identify other discontinuing factors. However, the
key to identifying these factors is to think of what could stop or hinder the agile

adoption process, regardless of the number of agile practices being adopted.

When an organization demonstrates any of these discontinuing factors, it is
unprepared to move towards agility and should suspend the adoption process until
the environment is more supportive. With the discontinuing factors identified, the

next step is to employ the process used to assess their presence in the organization.

3.3.2 Assess the Presence of Discontinuing Factors

Once the assessor or the organization has identified the discontinuing factors, the
next step toward agile adoption is to ascertain the extent of the presence or absence
of these factors. Like the approach used by the SAM], this step relies on indicators to
assess the degree to which a discontinuing factor is present or absent. Indicators are
questions that people in the organization or the assessor himself or herself answer.
Depending on the factor, indictors measure the specific organizational

characteristics that directly influence the existence of that discontinuing factor.

For example, to determine whether an organization lacks the sufficient funds for the
agile adoption effort, one of the organizational characteristics measured is the dollar
amount of funds allocated to the process improvement effort. Another characteristic
measured is the ability to actually spend the funds for agile adoption. At least one
indicator, though more are preferable, is used to assess each of these characteristics.
An example of a question or indicator used to assess the ability to spend funds on
agile adoption is Can the funds be spent on any process improvement activity?
Another indicator is Are there any restrictions on the type of activities these funds can

be used for?

Each discontinuing factor has an assessment table that highlights the different
organizational characteristics that the assessor needs to assess in order to

determine the extent to which the factor is present.
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Category of Areato be Characteristic(s) to To determine: Assessment Sample
Assessment assessed be assessed ' Method Indicators

Whether or not the project’s
requirements are clear and well defined,
Requirements Rate of Change thus predicting no change, or whether or Interviewing
Project not the requirements need to be flexible
and/or might change

DC_MS5, DC_MS6,
DC_M7

Whether or not the project has to be
Delivery Time to Market developed quickly in order to introduce it Interviewing DC_M4
to the market as soon as possible

Schedule and Whether or not the organization has a

Project History trend of having projects that go over time Observation DC_A1,DC_A2
- Budget
Organization and budget
Software Whether or not the organization is facing DC_D1,DC_D2,
Process Problems any problems or dissatisfaction with the Interviewing DC_D3,DC_M1,
current software process DC_M2,DC_M3

Table 4. Assessment Table for the Discontinuing Factor: Inappropriate Need for Agility

For example, Table 4 depicts the assessment table used for the first discontinuing
factor, Inappropriate Need for Agility. The assessor uses this factor to determine
whether or not there is any value added by adopting agile software development.
The first vertical column in the table identifies the generic organizational area to be
assessed. The next vertical column specifies which aspect of the organizational area
needs assessment. The third column designates the actual organizational
characteristic to be assessed. In this example, the assessor needs to assess four
different characteristics in order to measure the existence or absence of this
discontinuing factor. One of these characteristics is the rate of change of the project
requirements. The fourth column, “To determine,” defines the goal behind the
assessment of this characteristic. The fifth column provides information on the
method used to conduct the assessment and the last column provides a reference to
the actual indicators the assessor uses for each particular organizational
characteristic. The indicator number is used to identify and reference the indicator.
The first two letters in the indicator’s number (DC) mean that the assessors use
these indicators for assessment of DisContinuing factors. The letter after the
underscore ( _) refers to the type of person who should provide an answer for the

indicator:

e A: denotes an indicator that the assessor, or the person conducting the

assessment, needs to answer
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e D: denotes an indicator that the developer, or anyone on the development

side of the project, needs to answer

e M: denotes an indicator that a manager, or anyone performing management

related tasks for to the project, needs to answer

A sequential number is used as the last digit in the indicator’s number. Figure 7

shows some sample indicators, which usually consist of a statement or question that

needs a response. Most indicators are based on a 5-point Likert summated scale,

from 1 “strongly disagree” to 5 “strongly agree.” A small number of other indicators

are based on other 5-point scales that are more appropriate to the organizational

characteristic being assessed.

market ). hsagree
" . = . Meither
e M5 There is a high probability that requirements Strongly Tend to Pl Tend to | Strongly
- will change during the development process. Disagree | Disagree s Agree Agree
Disagree
" . Meither
Hot all the requirements will be known before Strongly | Tend to Tend to | Strongly
DC_Mb : . 3 Agres nor
- development starts for the project. Disagree | Disagree Disagree Agree Agres

Meither

Figure 7. Sample Indicators for Discontinuing Factors

Figure 8 shows the organizational characteristics that need to be assessed for each

of the discontinuing factors. The assessor uses 21 different indicators to assess the

discontinuing factors. Appendix A contains the assessment tables for all three

factors along with all 21 indicators used to assess them.
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Discontinuing Factors

Inappropriate Need for Agility

L_ Historical Project Schedules and Budgets (A=2)
Challenges with current software process (D=3,M=3)
Rate of Change of Project Requirements (M=3)

L Time to Market Needed for Project (M=1)

Lack of Sufficient Funds

I— Availability of Funds (M=6)

—— Absence of Executive Support

I

Executive Management Buy-in (M=3)

Figure 8. Hierarchy of Indicators for Discontinuing Factors

Appendix A also highlights the method used to aggregate the results of the different
indicators to come up with one nominal value, as shown in Table 5. The aggregate
result of the answers to the indicators (the nominal value) shows the extent to
which that factor is present or absent in the organization. The decision to proceed
with the adoption effort, or abandon it, is based on the nominal values for all the

factors. The next section provides a discussion of this step.

Not Achieved 0%-35%
Partially Achieved 35%-65%
Largely Achieved 65%-85%
Fully Achieved 85% -100%

Table 5. Nominal Values for Aggregated Indicators

3.3.3 Make Go/No-go Decision

Once the assessment process has identified the degree to which each discontinuing
factor is present in the organization, it moves to the third step within Stage 1 of the

4-Stage Process of the Agile Adoption Framework. During this step, the assessor
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recommends proceeding with the agile adoption effort or abandoning it based on
the absence of discontinuing factors. To receive the “green light,” the degree of
absence for each of the discontinuing factors must fall below an acceptable threshold
for the organization. While this seems a little counterintuitive at first, since the
assessment is for discontinuing factors whose presence is a hindrance to the
adoption process, their absence is a good sign. In other words, the goal is to have all
the discontinuing factors score a “Not Achieved.” The greater the presence of
discontinuing factors in the organization, the worse the situation is. For example,
assume Table 6 shows the assessment results for an organization. The organization
has decided to go ahead with the agile adoption effort when the level of
discontinuing factors was found to be below 35% (Not Achieved). However, because
one or more of the discontinuing factors was found at a level higher than the
threshold, the assessor has recommended a No-go decision. Since the level of
presence of the discontinuing factor, Lack of Sufficient Funds, was higher than 35%,
there is a No-go decision to continue the agile adoption effort. The adoption process
is suspended until the conditions changed and a reassessment showed that the

presence of the discontinuing factor had dropped below the threshold.

0%-35% 35%-65% 65%-85% 85%-100%
Inappropriate Need for Agility X
Lack of Sufficient Funds X
Absence of Executive Support X

Table 6. Assessment Results for Discontinuing Factors

Each organization can set its own thresholds for different factors. For example, one
organization might decide to suspend the adoption process if any discontinuing is
partially achieved or higher (35% to 100%). However, another organization might
have the same rule, but set a higher threshold for one of the factors. For example,
the organization might tolerate a higher threshold (below 65%) for only the factor
related to funds. In this case, the example shown in Table 6 would generate a Go

decision because the funds factor is below its threshold (65%) and the other factors
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are already “Not Achieved”. Again, these thresholds are left to the stakeholders to

determine.

Clearly, it is necessary to ensure that organizations have the capability to introduce
agile practices into their process before starting such a process improvement effort.
If they are not ready, then they may unnecessarily commit to an initiative that can

have detrimental consequences later.

In summary, Stage 1 provides guidance to organizations needing to decide whether
to start the agile adoption effort. Identifying and assessing the absence of
discontinuing factors in the organization determines an organization’s ability to
proceed with the introduction of agile practices. Once the stakeholders decide to
proceed with the agile adoption effort, the guidance process enters the second stage

of the 4-Stage Process - the project-level assessment.

3.4. Stage 2: Project-Level Assessment

After the stakeholders make the decision to go ahead with the agile adoption effort
(from Stage 1), the next stage looks at the individual projects that will adopt agile
practices and determines which level of agility (based on the SAMI) each should
adopt. Since each project is different and is surrounded by unique circumstances,

each project needs to adopt a level of agility that is best suitable for it.

Figure 9 depicts an outline of the approach used in Stage 2 to determine the target
agile level for each project. The assessor starts by assessing certain factors related
to Agile Level 1. If this assessment is positive, the assessor proceeds to assess
factors related to the next agile level. The level at which the assessment fails is

identified as the highest agile level the project can reach (i.e. target agile level).

Section 3.4.2 describes the details of how limiting factors outside the organization’s
control, influence the target level established for each project. These limiting factors

are discussed from an organizational perspective as well as a practice-based
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perspective. But first, Section 3.4.1 gives some brief background about the notion of

project-based agility.
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Figure 9. Stage 2 : Project Level Assessment
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3.4.1 Project-Level Assessment: Background Information

Practitioners and researchers alike accept the idea of having different degrees of
agile software development based on the type of project. One of the more famous
agile methodologies based on the premises that each project is different and,
therefore, necessitates different degrees of agility (or process) is Cockburn’s Crystal
Family [24] [26]. The Crystal family includes a number of different methodologies
and the criticality and size of each individual project guides the choice of the most

suitable methodology for the project.

46



Criticallty
of the

system | N
I
1
LG Lz0
EE EZ20
De D20
Ce C20
Slze of
Clear the
project

Figure 10. Crystal Family of Methodologies [24] [26]

Figure 10 shows that each member of the Crystal family is marked with the color
indicating the heaviness of the methodology, i.e. the darker the color the heavier the
methodology. The character symbols indicate the potential loss caused by a system
failure (i.e. C=Comfort, D=Discretionary Money, E=Essential Money, and L=Life). The
numeral beside the character symbol represents the number of the people on the
project. The importance of the Crystal family is that Cockburn gives each project a

different methodology depending on the criticality and size factors of the project.

Little followed the same concept as Cockburn with his Adoptive Agility but
identified factors other than criticality and team size to determine the appropriate
methodology for the project. Little classified projects according to Complexity
Attributes (which included team size and criticality) and Uncertainty Attributes [63]
[62]. Based on the assessment of these two sets of attributes, a project is classified

into one of four project types:

- Dogs - Simple projects with low uncertainty

- Colts - Simple projects with high uncertainty
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- Cows - Complex projects with low uncertainty

- Bulls - Complex projects with high uncertainty

Little did not define a set methodology for each of the four project types, but he
highlighted some agile practices that are suitable for each project type.

Both Cockburn’s Crystal Family and Little’s Adaptive Agility demonstrate the
possibility of selecting different factors to determine the right degree of process or
process agility for a particular project. The development of Stage 2 of the 4-Stage
Process is indebted to the work of Cockburn and Little. However, Stage 2 differs
from the work of others, because the level of agility a project can reach is not based
on either criticality and size as the Crystal Family or the complexity and uncertainty,
as Adaptive Agility is, but on the absence of factors outside the organization’s
control that are needed to adopt an agile practice. The next sections present, in
greater detail, the approach Stage 2 uses to determine the target level of agility for a

project.
3.4.2 Establishing a Target Agile Level

Stage 2 is the first stage of the adoption process that utilizes the SAMI presented
briefly in Section 3.2. The objective of this stage is to identify the highest level of
agility a project can achieve. This is called the target agile level and is one of the five

agile levels defined in the SAMI.

The important question is how the target level is identified for each project. The
first step to answering this question is to recall the design of the SAMI. In it, each
agile level is composed of a set of agile practices. Each one of these practices is
associated with a set of indicators that assesses different aspects or factors of the
organization to determine the extent the organization is ready to adopt that agile

practice. The organization cannot change some of the organizational factors or
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aspects assessed by these indicators, because they exist outside of the organization’s

control. These outside factors influence the target agile level for each project.

For example, frequent face-to-face communication is an agile practice at Level 3.
Therefore, near team proximity (having the whole team in a close proximity to each
other) is a factor needed to successfully adopt this practice. If the project and
organization have no say in changing this project characteristic (near team
proximity), because it is outside of their control, and if the project level assessment
determines that this factor is not achieved for this project and can not be achieved,
because it is outside the organization’s control, then the highest level of agility for
this project will be the same Agile Level in which this agile practice is found, which

is Level 3 in this case.

For terminology purposes, organizational or project factors that the organization or
project team cannot change are called limiting factors and the agile practices or
concepts that depend on these factors for a successful adoption are called limiting
agile practices. The name limiting factor was chosen, because each has the potential

to limit the target agile level for a project.

Since identifying the target agile level, or the highest level a project can aspire to,
depends on limiting factors, or factors outside of an organization’s control, the first
step is to identify all these limiting factors and any agile practices that depend on

them for a successful adoption (limiting agile practices).

3.4.3 Limiting Factors: Organizational Perspective

There are many organizational and project characteristics that are assessed to
determine whether the organization is ready to adopt an agile practice or not. The
organization can change some of these factors, but not others. Different
organizations have different factors that they have control over and others that they

have no control over. The ability to change characteristics depends on the structure
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of the organization and its policies and procedures. Therefore, since the limiting
factors vary from organization to organization, these factors exemplify a few of the
more common possibilities:

- The Customer

- Team proximity

- Team competency

If an organization can change any of these factors, then, by definition, they no longer
qualify as limiting factors. That said, the organization usually has little or no control
over customer-related factors and, therefore, cannot expect to change them. Team
proximity, however, is another matter. While it is something an organization can
control, sometimes an organization fails to consider this factor when allocating a
certain team for the project and finds itself hamstrung, because this allocation
cannot be changed. For example, consider the situation where five of the 12-
member team are half way across the country or the globe, and there is nothing that
the project or organization can do (practically) to change this situation. However, if
the organization can change the team members proximity, then by definition team
proximity is no longer a limiting factor. The same logic applies to team competency.
If the team allocated for a certain project contains no experienced people, and this is

a factor the organization cannot change, then team competency is a limiting factor.

Therefore, at the start of each project or when working with an organization, it is
important to know exactly which aspects or factors the organization can change and
which it cannot change. This knowledge gives the person leading the effort to adopt
agility a clear perspective of what to expect. Stage 2 does this, but in a structured

and more detailed manner.
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3.4.4 Limiting Factors: Practice Perspective

Once the person leading the adoption effort has identified the limiting factors, the
next step is to identify any agile practices that depend on any of these limiting
factors for a successful adoption. The Readiness Assessment Table (RAT) (explained
in detail in Section 4.5.2) associated with each agile practice provides guidance for
this step. These RATSs identify each organizational characteristic that needs to be
assessed. If any of the limiting factors are found in the RAT of any agile practice, that
agile practice is identified as a Limiting Agile Practice. Based on the examples of
limiting factors identified earlier in the Agile Adoption Framework, the limiting
practices are:
Customer dependent:
- Frequent face-to-face interaction between developers and users
- Immediate customer accessibility
- Collaboration commitment in customer contract
- Evolutionary development reflected in customer contract
- Customer commitment to work with developing team
Team-proximity dependent:
- Frequent face-to-face communication
- Ideal agile physical setup
Team competence dependent:
- 30% of Cockburn’s Level 2 (experienced) and Cockburn'’s Level 3 (highly
experienced people
- No/minimal number of Cockburn Level 1 (no experience) or Cockburn

Level 1b (some experience) people on team

Table 7 shows the position of all the potential limiting agile practices within the
SAML. It is important to note that the limiting agile practices identified in this section
can vary depending on two things:

1. the limiting factors identified in the previous subsection

2. the set of readiness indicators associated with each agile practice.
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Agile Principles

Embrace Change to
Deliver Customer

Plan and Deliver
Software Frequently

Human-centric

Technical Excellence

Customer
Collaboration

Value
Level 5 Low process Agile project Ideal agile physical | Test driven Frequent face-to-
Encompassing ceremony estimation setup development face interaction
Establishing a between developers
vibrant Paired programming | & users (collocated)
environment to
sustain agility No/minimal number
of level -1 or 1b
people on team
Level 4 Client driven Smaller and more Daily progress Customer
Adaptive iterations frequent releases (4-8 tracking meetings immediately
Responding to weeks) accessible
change through Continuous Agile documentation
multiple levels of customer satisfaction | Adaptive planning Customer contract
feedback feedback User stories revolves around
commitment of
collaboration
Level 3: Risk driven iterations Self organizing Continuous
Effective teams integration
Developing high Plan features not
quality, working tasks. Continuous
software in an Frequent improvement
efficient an Maintain a list of all face-to-face (refactoring)

effective manner

features and their
status (backlog)

communication

Unit tests

30% of level 2 and

level 3 people
Level 2: Evolutionary Continuous Software Customer contract
Evolutionary requirements delivery configuration reflective of
Delivering management evolutionary
software early and Planning at development

continuously

different levels

Tracking iteration
progress

No big design up
front (BDUF)

Level 1:
Collaborative
Enhancing
communication
and collaboration

Reflect and tune
process

Collaborative
planning

Collaborative
teams

Empowered and
motivated teams

Coding standards

Knowledge sharing
tools

Task volunteering

Customer
commitment to work

with developing
team

Table 7. The SAMI with Limited Agile Practices Underlined

For example, if an organization can change team competency, then all the practices

that depended on this factor no longer become limiting agile practices. Moreover, if,

for example, new readiness indicators that assessed the team proximity factor were

added for self-organizing teams (an agile practice in Level 3 of the SAMI), then self-

organizing teams become a limiting agile practice.
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With the identification of potentially limiting agile practices, the assessor is ready to
begin the project-assessment needed to identify the highest level of agility a project
can reach (i.e. the target agile level). This process measures only the extent to which
the factors needed for the limiting agile practices are present. The assessor conducts
the assessment using the indicators associated with each agile practice. Since
indicators are an essential component of the SAMI, Chapter 4 describes in detail

how to use indicators to conduct assessments.

The assessor starts the process by assessing the organization’s readiness for
adopting only the limiting agile practices of the first agile level. If the result is
positive and shows that the organization is ready to adopt those practices then the
assessment process moves upward on the scale. The assessor does the same for the
limiting practices identified in Agile Level 2 and so on. As long as the assessment
results show that the organization can adopt the limiting practice, the assessment
keeps moving to higher levels. Once the factors needed for the adoption of a limiting
practice are absent, then the assessment process stops, and the highest level of

agility for the project is the level at which the limiting practice is found.

The highest level of agility attainable is the level at which the assessment for the
limiting factor has failed, because the factors needed for the adoption of a limiting
agile practice are absent and the organization cannot do anything to change that.
Therefore, the project cannot aspire to a higher level of agility, because it cannot
fully adopt all the practices in the current level. If the factors outside the
organization’s control change, then the assessment process can continue to identify

a new, and higher, target level for the project.

When factors outside the control of the organization constrain the highest level of
agility for a project, the focus falls on resolving the constraining factors that prevent
all the principles of agility from rising to higher levels of agility. Focusing on

eliminating these factors is better and more beneficial than focusing on ways to
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adopt agile practices in higher levels because this does not resolve the effect the

weakest principle exerts on the adoption of agility.

In summary, the target agile level for a project is the point when the assessment
process discovers that one of the project characteristics needed to adopt a limiting
agile practice or concept is missing, and neither the project nor organization can do
anything to influence or change this. After the assessment has identified the target
agile level, the next step in the journey to agility is to conduct an organizational
readiness assessment to determine the set of agile practices that can be adopted for

the project.

3.5. Stage 3: Organizational Readiness Assessment

Identifying the target level for a project does not necessarily mean that that level is
achievable. Determining the achievable level requires an assessment of the
readiness of the organization to adopt each of the agile practices up to, and

including, the target level.

During Stage 3, the assessor conducts an organizational assessment to determine
the extent of the readiness of the organization to adopt the agile practices contained
in the target agile level. The activities of Stage 3 highlight the areas that need
improvement to accommodate the adoption of the agile practices. In other words,
the assessor uses this stage to develop a set of recommendations for achieving the

target agile level for the project.

As Figure 11 shows, Stage 3 depends on the project’s target level identified from
Stage 2. Stage 3 assesses all of the different aspects of the organization to determine
whether the organization has the necessary characteristics to support the practices
encompassed in the target agile level. The details of how Stage 3 guides this
organizational readiness assessment and the role the SAMI plays follow a brief
discussion of the background of this stage and the importance of conducting a

readiness assessment in the next section.
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Figure 11. Stage 3: Organizational Readiness Assessment

3.5.1 Organizational Assessment : Background Information

The idea of conducting an assessment before the actual adoption process starts is
not new. The first suggestion Boehm and Turner have for organizations trying to
adopt agile practices is to incorporate preparation upfront [21]. They urge
organizations to spend time and effort to conduct a significant upfront analysis to
identify any mismatches between the organization and the set of agile practices it
wants to adopt. Moreover, Ceschi et al. point out that one of the biggest challenges to
introducing agile methods in an organization is the lack of a detailed preliminary

evaluation of the challenges that this introduction might cause.
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Although it is important to know whether the organization is ready to handle the
adoption of certain agile practices before it starts adopting them, all too often the
adoption efforts overlook this pre-adoption assessment phase or do not spend
enough time and effort on it. The result is that an organization starts to adopt agile
practices without knowing whether it is ready for them. Challenges start to emerge
and hardships follow. The immediate solution in this kind of situation is either to try
harder to adopt the practice or to abandon that the practice and deem it as an
unsuitable practice. Stage 3 of the 4-Stage Process of the Agile Adoption Framework
offers a solution to the readiness problem. As described in the next section, it
provides the assessor with guidelines for assessing the readiness of the organization
for each agile practice in such a way that it identifies, before any adoption effort
starts, practices that are suitable and unsuitable for the organization. Moreover, the
assessment process highlights the exact reasons when a practice is unsuitable for

adoption.

Investing time and effort in this type of pre-adoption assessment of each agile
practice increases the probability of success for the overall transition to agility [21].
Carrying out the activities within Stage 3 significantly reduces the risks associated
with the agile adoption process. Furthermore, this assessment identifies the exact
organizational characteristics that might jeopardize the successful adoption of an
agile practice. Finally, all of this happens before the organization initiates the

adoption effort and before the effort might cause disruption.
Knowing where an organization falls short before the adoption process helps it

either select a more suitable set of agile practices to adopt or improve the weak

organizational characteristics that can cause the adoption process to fail.
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3.5.2 Accomplishing the Organizational Readiness Assessment

The main objective of Stage 3 is to determine the extent to which the organization is
ready to achieve the project’s target agile level. To do so, the assessor assesses how
ready the organization is to adopt each of the agile practices within the target agile
level, and the level(s) below it. The SAMI plays a crucial role during the assessment

process of this stage.

Using the SAMI for Organization Readiness Assessment

Like Stage 2, Stage 3 of the 4-Stage Process also relies on the SAMI. However, Stage 2
assessed the readiness of agile practices that depended on organizational
characteristics outside the organization’s control. Stage 3 relies on the other set of
agile practices within SAMI, those that depend on organizational characteristics that
the project or organization can change. This is a fundamental difference in the use of

the SAMI from Stage 2 to Stage 3.

Table 8 shows the SAMI. During Stage 2, the limiting agile practices (those not
underlined) were assessed to determine the highest level of agility for a project.
During Stage 3, the organization’s readiness for the rest of the agile practices or the

non-limiting Agile practices (those underlined) is assessed.

The indicators associated with each agile practice in the SAMI are instrumental in
the assessment. They are used to determine the extent to which the organization is
ready to adopt each individual agile practice. The indicators associated with each
agile practice are concerned with assessing all the organizational characteristics
that could influence the extent to which the organization is ready to adopt the agile
practice. The type of organizational or project characteristics usually assessed to
determine the readiness for a practice are:
e (Customers: the project’s customers and clients

e Developers: the technical staff involved with the development of the project
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Managers: the managers or executives overseeing the project and involved

with decision making

Tools: the software tools used within the organization or for a certain project

Culture: the overall culture of the people within an organization or the

project team

Agile Principles

Embrace Change to
Deliver Customer

Plan and Deliver
Software Frequently

Human-centric

Technical Excellence

Customer
Collaboration

Value
Level 5 Low process Adile project Ideal agile physical | Test driven Frequent face-to-
Encompassing ceremony estimation setup development face interaction
Establishing a between developers
vibrant Paired programming | & users (collocated)
environment to
sustain agility No/minimal number
of level -1 or 1b
people on team
Level 4 Client driven Smaller and more Daily progress Customer
Adaptive iterations frequent releases (4-8 tracking meetings immediately
Responding to weeks) accessible
change through Continuous Aqile documentation
multiple levels of customer satisfaction | Adaptive planning Customer contract
feedback feedback User stories revolves around
commitment of
collaboration
Level 3: Risk driven iterations Self organizing Continuous
Effective teams integration
Developing high Plan features not
quality, working tasks. Continuous
software in an Frequent improvement
efficient an Maintain a list of all face-to-face (refactoring)
effective manner features and their communication
status (backlog) Unit tests

30% of level 2 and
level 3 people

Level 2:
Evolutionary
Delivering
software early and
continuously

Evolutionary
requirements

Continuous
delivery

Planning at
different levels

Software

configuration
management

Tracking iteration
progress

No big design up
front (BDUF)

Customer contract
reflective of
evolutionary
development

Level 1:
Collaborative
Enhancing
communication
and collaboration

Reflect and tune
process

Collaborative
planning

Collaborative
teams

Empowered and

Coding standards

Knowledge sharing

motivated teams

tools

Task volunteering

Customer
commitment to work
with developing
team

Table 8. The SAMI with Non-Limited Agile Practices underlined
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e Project management: the procedures and practices related to managing

projects in the organization

e Software process: the activities and artifacts related to the software

development process in the organization

e Physical environment: the physical layout of the organization and the

geographical and geo-spatial distribution of its employees.

Figure 12, illustrates all the organizational characteristics that need to be assessed

for each of the agile practices in Agile Level 1. Notice that the practice Customer

commitment to work with development team is not part of the figure, despite the fact

that it is one of the practices in level 1. This is again because Stage 3 deals only with

the agile practices that are not limiting.

Collaborative Planning

Management Style (M=7,D=4)
Managers’ Buy-in (M=2)
Management Transparency (M=4)
Power Distance (M=1,D=4)
Developers Buy-in (D=1)

Planning Activity Exists (M=2,A=1)

Task Volunteering I: Managements’ Buy-in (M=2)
t

not Task Assignmen

Collaborative Teams

Empowered and
Motivated Teams

Developer’s Buy-in (D=1)

— Interaction between developers (M=1,D=1)
Belief in Collectivism (D=1)
— Developers’ Buy-in (D=4)

—— Empowerment of Developers (M=2,D=3)

Motivation of Developers (D=6)
L— Managers’ Trust to Developers (M=4,D=1)

di dard I: Developers’ Buy-in (D=2)
Coding Standards Existence of Coding Standards (A=1)

Knowledge Sharing

Reflect and Tune Process

— Developers’ Buy-in (M=1,D=2)
Managers’ Buy-in (M=5)
— Availability of Knowledge Sharing Tools (A=1)

— Developers’ Buy-in (D=1)

Managers’ Buy-in (M=1)
— Ability to change and improve process (M=3,D=3)

Figure 12. Organizational Characteristics Assessed for Agile Practices in Level 1
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The fundamental difference between limiting and non-limiting agile practices is the
issue of whether the organization has control over changing the characteristics
needed for the adoption of that agile practice. With limiting agile practices, the
organization does not have the ability to change these characteristics and, therefore,
they limit the highest level of agility the project can reach. However, with non-
limiting practices, the organization can change them. Therefore, the focus becomes
determining if the current state of these characteristics can support adopting the
agile practice or not. Since they are non-limiting, if the assessment results show
these characteristics are not in a state to support the adoption of an agile practice,
the organization can strengthen and change these organizational characteristics

until they are ready to accommodate the agile practice.

Assessing the Organization’s Readiness

Given an identified project, the first step is to determine the set of agile practices or
Candidate Practices the organization aspires to adopt. To save time and cost during
this assessment stage, instead of assessing how ready the organization is to adopt all
the agile practices in the SAMI, the set of candidate practices consist of only the
practices within the target agile level of the project and the levels below that. For
example, if the target agile level for a project is Agile Level 3, then the set of
candidate practices comprises all the practices in Agile Levels 1, 2 and 3. These are
candidate practices, because they are the practices that the project wants to adopt,
but is waiting for the results of the organizational readiness assessment to
determine which ones the project can actually adopt. Once the assessor has
identified the candidate practices, he or she uses the indicators associated with each
agile practice (see Chapter 4) to determine the extent to which the organization is
ready to adopt that practice. Figure 12 shows the organizational characteristics that
the assessor needs in order to assess the agile practices in Level 1. The assessor uses
multiple indicators to assess each of these organizational characteristics. The results

for each of these characteristics are aggregated together using an approach inspired
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by the Evaluation Environment [10] and are plotted in a table similar to the one in

Figure 13.

Figure 13 shows the table resulting from the organizational assessment stage that
depicts the achieved level of each organizational characteristic. The highest level of
aggregation for the indicators is that of the organizational characteristic. If the
results were aggregated up to the level of the agile practice, the results would be
useless. Knowing that an organization is “partly” ready for an agile practice is not
beneficial. However, keeping the level of aggregation at the characteristic level is
beneficial to executives and decision makers, because it draws attention to the

characteristics of the organization that might cause the adoption of a practice to fail.

Not Partially Largely Fully
Agile Practices for Category of Characteristic(s) Ach d Ach d Ach d Ach d
- Area to be assessed
Agile Level 1 Assessment to be assessed 0%-35% | 35%-65% | 65%-85% | 85% - 100%
Large Gap Medium Gap zmall Gap Minimal Gap
Management Style X
Management Buy-In X
Collaborative Feople Transparency X
Planning Power Distance X
Cevelopers
Buy-In X
Project Management Flanning Existence X
i IManagement Buy-In X
Task Volunifee.rlng People g ¥
not Task Assignment Developers Buy-In ¥
Interaction X
Collaborative Teams | Froject Management Cevelopers Collectivism X
Buy-In X
dand Develapers Decision Making X
Empowered an A v
Motivated Teams Feople Motivation X
Managers Trust X
P I Devel § Buy-Ii X
Coding Standards SopE .e S opErs .Ll_v i
Frocess Coding Standards Existence X
Cevelopers Buy-In X
) Feople
Knowledge Sharing Managers Buy-In X
Frocess Knowledge Sharing Availability X
Cevelopers Buy-in X
Feople -
Reflect and Tune Management Buy-in X
Frocess Frocess Improvement Ability to Change X

Figure 13. Organizational Readiness Assessment Results

As in the project level assessment, determining the highest agile level an
organization is capable of achieving is dependent on the organization’s readiness to
adopt the practices in that agile level. If the organizational characteristics needed for
a practice are found to be not achieved or only partially achieved, this finding
indicates that the organization is not ready to adopt that practice. As a result, the

highest level of agility the organization can reach becomes the level at which a
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necessary organizational characteristic is missing. For example, as Figure 13 shows,
since collaborative planning is in Agile Level 1, and since two of the characteristics
that it needs are deficient (management style is partially achieved and management

buy-in is not achieved), the highest level of agility for that organization is Level 1.

Stage 3 ends once the results of the organizational readiness assessment are plotted.
Stage 4 provides guidelines for analyzing the results and developing an action plan

based on these results.

3.6. Stage 4: Reconciliation

Following the organizational readiness assessment, the agile level achievable by the
organization is known. Prior to that, Stage 2 had identified the agile level that the
project aspires to adopt. Therefore, the final step, reconciliation, is necessary to
determine the agile practices the project finally adopts. In essence, during this stage
the assessor analyzes the results of the organizational assessment and makes a set
of recommendations to the organization on how to proceed, especially if the

organization’s readiness level is less than the project target level.

Figure 14 illustrates the activities of this stage. A simple gap analysis examines the
difference between the organizational readiness level and the project target level. If
there is no gap, meaning that the organization is ready to achieve the project’s target
agile level, then the organization has successfully identified the set of agile practices
to adopt. However if there is a gap between the organization’s readiness level and
the project’s target level, then reconciliation is needed. As explained in detail later,
the reconciliation phase will either recommend the strengthening of weak
organizational elements or to adopt those practices the organization is ready for,

even though the project won’t be operating at its full agile potential

During Stage 4 the differences between the project’s target agile level and the

organization’s readiness level are resolved to determine the final set of agile
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practices to be adopted/employed. Three different scenarios are possible during

this stage:

e Organization Readiness Level is higher than the Project Target Level: This case is

depicted conceptually in Figure 15. No reconciliation is needed and all the

practices within the project’s agile level and below become the chosen agile

practices for adoption. This scenario rarely occurs,

environment is usually contained within the organization.

because the project

Introduce or strengthen

the missing or weak
organizational
characteristics

Gap Analysis

{9
8 s

Is the
Organization
able to
change

No
Gap

Recommended set of

agile practices for
adoption

is ready for

Figure 14. Stage 4: Reconciliation

3

Choose only the agile
practices the organization

Customers

Management

Software
Process

Developers

Organizational
Culture

Physical
Environment

Tools

Project
Management

63



Level 5

Level 4

Level 3

Level 2

Level 1

Figure 15. Reconciliation (Organization > Project)

Project

Organization

Organization Readiness Level = Project Target Level: This case is depicted

conceptually in Figure 16. No reconciliation is needed and all the practices

within the project’s agile level and below become the agile practices chosen for

adoption. This is the ideal case, because the project is achieving 100% of its agile

potential.

Level 5
Level 4
Level 3
Level 2

Level 1

Figure 16. Reconciliation (Organization=Project)

Project

Organization

Organization Readiness Level < Project Target Level: As depicted in Figure 17,

reconciliation is necessary. Stage 4 provides two options for reconciling this

situation. Each option is presented below.
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Figure 17. Reconciliation Stage (Organization < Project)

Option 1: Change the Organization

The first option relies on how ready and willing the organization is for changes and
improvements. The results of the organizational assessment have identified the
exact characteristics hindering the organization from reaching higher levels of
agility (i.e. the project’s target level). If changing any of these characteristics is
within the control of the organization, then the organization can undertake the

necessary steps to improve these characteristics.

While the Agile Adoption Framework does not include a list of best practices for
improving or strengthening the organizational characteristics found to be weak, the
framework provides enough guidance for the organization to find resources to
improve these weaknesses. For example, Figure 18 shows that management style
and Buy-in are the two factors keeping the organization from being able to adopt
Collaborative Planning. Although how to fix these challenges is not within the scope
of the framework, a simple Internet search provides many resources to improve
these characteristics [65] [47] [80] [86]. Changing some of these organizational
characteristics might be as simple as buying a software tool or as difficult as

orchestrating a complete cultural change. Reading books and applying some of the
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principles mentioned in them is one way to strengthen these organizational
characteristics. In other cases, such as the one Figure 18 indicates, the managers
might have to go through some kind of training to change their mindset and
promote a cultural change within the organization. Every organization must find its

own approach to overcoming the weakness identified from the organizational

assessment.
Not Partially Largely Fully
Agile Practices for Category of Characteristic(s) Ach d Ach d Ach d Ach d
- Area to be assessed
Agile Level 1 Assessment to be assessed 0%-35% | 35%-65% | 65%-85% | 85% - 100%
| _#TE Gap Mediu small Gap Minimal Gap
Management Style ¥ \
Management Buy-In \ X }
Collaborative People Transparency ‘\ /, X
Planning Power Distance e — ¥
Cevelopers
Buv-In X

Figure 18. Part of the Organizational Readiness Assessment results

While Stage 4 does not offer a specific action plan for fixing the problems identified,
it provides the organization with a certain level of guidance on what needs to be
done and in what order. The framework suggests that the order of the changes
should follow the roadmap provided by the SAMI. In other words, the organization
should try to fix all the challenges pertaining to the agile practices in level 1 before it
moves to the challenges related to the practices in level 2 and so on. It is because of
this stage that Section 2.3 mentioned that the 4-Stage process also addresses some
of the objectives of the Establishing phase in IDEAL. This is because this stage
provides the organization with suggestions concerning the priority by which change

recommendations should be implemented.

When an organization has made all the recommended changes, it can support agile
practices at the project’s target level. However, if the organization is not ready for

change, then the second option is put into action.
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Option 2: Lower Expectations

The second option is suitable for organizations unwilling to invest time, effort or
money to make changes, or are unable to change some of the weaknesses identified
from the organization assessment. By lowering their expectation, these
organizations can opt to adopt only the agile practices that are within their current
capacity. The priority of such an organization should be to focus on adopting all the
practices it can that are within the same agile level. The reason for this is that the
practices in the same agile level are grouped together to create a certain synergy
when adopted together. Therefore, the organization needs to take advantage of this
synergy and try to completely adopt the practices in one level before going to the
next. The obvious downside to this option for reconciliation is that the project is

restricted to operating at a lower level of agility than its potential.

This reconciliation stage helps the organization identify the agile practices it can
realistically adopt. At the same time, if the organization is able and willing to
improve, then this stage guides it to where the improvements need to occur to
enable the project operates at its full agile potential. Moreover, by utilizing this
approach, the organization prepares itself sufficiently before starting the process of
introducing agile practices into the development process, thereby decreasing the

impact of the adoption process.

The final product of the 4-Stage Process is a set of recommended agile practices that
are suitable for the organization to adopt. How the actual adoption is achieved is
outside the scope of this research. For each agile practice the organization is ready
to adopt, either a specialized consultant is hired to introduce a particular agile
practice to the project or the project team can just read a specialized book about the
agile practice they plan to adopt. Most of the agile practices have one or more

dedicated books that explain them in detail.
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The main contribution of the 4-Stage Process along with the SAMI is to provide
organizations with guidance on how to start the agile adoption process and which
agile practices they should adopt. Moreover, the framework provides detailed
recommendations on what the organization needs to improve on to successfully

adopt its desired agile practices.

It is evident from this chapter that the 4-Stage Process component of the Agile
Adoption Framework relies heavily on the Sidky Agile Measurement Index (SAMI).
The next chapter presents, in detail, the structure of the SAMI and how it is

structured.
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4. The Sidky Agile Measurement Index

Chapter 3 highlights the 4 Stage Process, the main component of the Agile Adoption
Framework. The first stage of this Process helps determine whether organizations
are ready to undergo agile adoption efforts. The second and third stages provide a
means for projects and organizations to assess their agile potential using the Sidky
Agile Measurement Index (SAMI). The last stage, Stage 4, suggests a final set of Agile
Practices for organizations to adopt by reconciling any differences between the
Agile Levels identified in Stage 2 and Stage 3. The SAMI is instrumental in
identifying the highest level of agility a project can reach (the goal of Stage 2),
identifying the level of agility the organization is ready to adopt (the goal of Stage 3),
and reconciling any existing differences (the goal of Stage 4). This chapter is

dedicated to presenting the details of the SAMI.

This chapter begins with Section 4.1, which discusses background information
about measurement indices both in general and as related to agility. Each of the
subsequent 4 sections presents a different component of the SAMI. Section 4.2
discusses the notion of Agile Levels in detail, including the process of their creation
and varying levels of significance. Section 4.3 presents the role of Agile Principles
and their importance in the measurement index. In Section 4.4, a comprehensive
example describes how each Agile Level is populated with Agile Practices with the
help of Agile Principles. Section 4.4 also includes the taxonomy and description of
each of the Agile Practices. The fourth component of the SAMI, the Indicators, is
presented in Section 4.5. The final section of this chapter, Section 4.6, discusses the

tailorability of the SAMI.

4.1 Background Information about Measurement Indices

Before developing a measurement index capable of measuring agile potential

relative to the core values (objectives) of agility, it was necessary to find out
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whether an adequate one already existed. We started first by looking at popular
measurement indices in Software Engineering to decide whether or not it was

adequate.

The first candidate was the CMMI, a well-defined and widely accepted measurement
index for software development processes. While analyzing the CMMI -and the Key
Process Areas (KPAs) it assesses- to determine its capability, it became apparent
that CMMI was not suitable for measuring the agility of a process. CMMI is designed
to measure process maturity and capability, not agility. While it is impossible to use
CMMI to assess agility, it is possible to use a number of its structural aspects to
design an agile measurement index. These aspects are highlighted later in further

detail.

While there is no agile measurement index able to determine the agile potential of a
project, there have been other attempts to create so-called measurement indexes for
agility. However, most of what is published on the subject of agile measurement
takes the approach of determining a suitable process methodology for a specific type
of project rather than finding the right degree of process agility for a project. The
approaches involved with determining suitable process methodologies look at the
whole “planning spectrum” (see Figure 19) and attempt to identify, in a non-

pragmatic manner, which agile process methodology is most suitable for the given

project.
Milestone
Risk- Driven
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Figure 19. Planning Spectrum [19]
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In his book Balancing Agility and Discipline [22] Barry Boehm argues for the use of a
risk-driven approach for determining the right level of planning necessary for a
project. He makes use of different types of risks (e.g. environment risks, agility risk,
and plan-driven risks), coupled with different project characteristics (criticality,
personnel, rate of change for the requirements, team size and culture). With these
he tells how to find the “sweet spot,” or the most suitable level of process definition
for the organization. Boehm'’s research, however, fails to translate this sweet spot
into actual Agile Practices. Consequently, once the right balance of agility and
discipline is defined, it must be established: what the right balance means for an
organization, what this balance should do, and which Agile Practices are equal to the
operational level of agility. While Boehm’s research on how to balance agility and
discipline is informative, well documented, and validated, it lacks guidelines for an
organization adopting agility on which steps and practices are necessary to reach

the identified level of agility.

Other work, bearing a name similar to the SAMI, is the Agility Measurement Index
(AMI) [33]. The AMI also serves as a heuristic approach for deciding which
methodology is best for a given project. The AMI defines five dimensions of a
project that, when calculated, define the Agility Measurement Index of a project.

These five dimensions are Duration, Risk, Novelty, Effort and Interaction.

The problem with Boehm'’s research, the AMI and similar approaches is that they fail
to identify the agile potential of a project. Instead, they recognize the existence of a
planning spectrum (different levels of planning) and try to find the ideal degree of
“process planning” for a project. Moreover, in some cases (e.g. mission and life
critical systems) these approaches might suggest a non-agile process as the ideal
process for the development of these systems. This is a point that is difficult to
accept because every project, even mission and life critical systems, can adopt some

level of agility [78].
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Another observation about the planning spectrum is the way the spectrum is
structured. If this spectrum is thought of as a “measurement index” for how agile a
process is, it becomes evident that the units of this measurement index are actually
software development methodologies. For example, Figure 19 shows that XP is a
“unit” on this measurement index and Adaptive Software Development (ASD) is
another unit on the other side of the “agile spectrum.” Having specific agile
methodologies as “units” of the measurement index, and using this measurement
index results in processes being measured according to their adherence level to that
specific agile methodology. An agile measurement index must use agile values (i.e.
objectives of agility) as units, not specific agile methods. The CMMI is based on
values and Key Process Areas, not on specific software development methodologies.
The Waterfall development model is not CMMI Level 1 and the Spiral model is not
CMMI Level 2. The levels of CMMI (i.e. the units of measurement for CMMI) are
independent of any particular development model or methodology. However, for
some reason when it comes to agility some of the measurement approaches use

specific agile methods as the units.

Although the best existing approaches, highlighted above, offer useful contributions
to developing an agile measurement index, none of them are suitable for identifying
the agile potential of a project and assessing the readiness of an organization for
agility. Therefore, after the search for a suitable agile measurement index failed, the
need to create a new one became evident. The next section discusses in detail the

first component of the Sidky Agile Measurement Index (SAMI) - Agile Levels.

4.2 Agile Levels

Since the objective is to create a measurement index to measure organizations
adopting agility, a fundamental question needs to be answered before determining
how to measure agile potential; how does an organization move towards and adopt

agility. After much thought, the answer is obvious; organizations become more agile
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when they adopt more Agile Practices. As a result, in very general terms and on a
very macro level, the more Agile Practices an organization adopts, the more agile it
is. An organization that has adopted 10 Agile Practices is most probably more agile
than an organization that uses fewer or none at all. This fundamental concept helps
answer the critical question of how to measure agile potential - by the number of
Agile Practices software development process can adopt. As a result, the Sidky Agile
Measurement Index (SAMI) is designed to measure the agile potential of an

organization using the notion of Agile Practices.

Once it is determined how to measure the agile potential, the next crucial question
relating to the SAMI is what units this measurement index will use to measure agile
potential. A temptingly simple solution is to count the number of Agile Practices an
organization can adopt and make the sum its “agile potential score.” However, this
approach is too simplistic and inaccurate. For example, it is inaccurate to say an
organization able to adopt five Agile Practices has more agile potential than an
organization that can adopt four practices, because many other factors must be
considered, including the type of practices employed and the impact of each practice
on the organization’s agility. The latter is especially important, because not all Agile

Practices have the same level of impact on an organization’s agility

When a simple count of Agile Practices proves inadequate, the search for a solution
continues with looking at other process improvement measurement indexes for
inspiration. The CMMI and other process improvement standards and measurement
indexes, such as the ISO 15504 (SPICE), used levels as units for their measurement
indexes. CMMI has six different maturity levels ranging from 0 to 5 and SPICE has

six capability levels.

The notion of levels in CMMI and SPICE inspired the decision to make the units for
the SAMI Agile Levels. The next challenge is to define the nature of these levels
within the agile measurement index. An explanation of this process follows in the

next sections.
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With the agile measurement index measuring the agility of an organization by the
use of Agile Practices with Agile Levels as its units, it becomes necessary to find the
number of levels needed and how to define each level with respect to Agile
Practices. Again the CMMI provides help. In the CMMI, each maturity level stabilizes
an important part of the organization’s processes, and each maturity level
comprises a predefined set of process areas. Every process area consists of a cluster
of related practices that, when performed collectively, satisfy a set of goals
considered important for making significant improvement in that area. Similarly,
each agile level introduces an important agile quality (e.g. collaboration) into the
organization to help it become more agile. Each agile level consists of a set of Agile
Practices that are related and, when adopted collectively, make significant
improvements in the software development process, thereby leading to the

realization of the agile quality of the respective agile level.

4.2.1 Identifying the Levels of Agility

The next challenge is to define the levels of agility. The Agile Levels must be
independent of any particular agile method, so it is not suitable to have agile level 1
be Adaptive Software Development and agile level 2 be Extreme Programming. The
levels must be based on the core values and qualities of agility. For this reason, the
starting point for defining the Agile Levels of the SAMI is the Agile Manifesto, the
original document that highlights the core values and principles of agile software

development, which states:

We are uncovering better ways of developing software by doing it and

helping others do it. Through this work we have come to value:

¢ Individuals and interactions over processes and tools

e Working software and over comprehensive documentation
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e Customer collaboration over contract negotiation

e Responding to change over following a plan

That is, while there is value in the items on the right (e.g. Individuals and

interactions), we value the items on the left (e.g. processes and tools) more.

The original text of the Agile Manifesto, as well as the 12 principles developed from
the manifesto and the review of the body of literature related to agility helped

identify five values or qualities of agility. They are:

¢ Responding to change through multiple levels of feedback: The whole
paradigm shift towards agile pivoted around this goal of responding to
change. Agile development ensures that multiple levels of feedback are
present to enable the notion of adapting to change [45].

e Ensuring continuous delivery of software: The value of early and
continuous delivery of software is fundamental to agile software
development Every agile method is based on the notion of evolutionary
development (i.e. small and continuous increments) [60].

e Establishing communication and collaboration: This value is concerned
with fostering communication and collaboration between all the different
stakeholders. Collaboration is the foundation of agile software development
[80] [24] [27].

e Producing quality software: Agile processes seek to employ engineering
practices that foster the development of quality software. In order for an
agile process to be nimble and adapt quickly to change, effective engineering
practices must support the technical process [51] [27].

¢ Providing an all-encompassing agile environment: Agility is not only a set
of practices, but also essentially a culture. Therefore, it is important to have
an environment that is reflective and supportive of the agile nature of the

software development process.
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After identifying these key agile values and qualities, the task of converting them
into Agile Levels is next. Once the need for the five levels -each representing one of
the agile values- became evident, the next step is to name and sequence the levels.

Table 9 shows the names given to each level and the agile value or quality each

represents

Agile Level Name Agile Value or Quality

Adaptive Responding to change through multiple levels of feedback:
Evolutionary Ensuring continuous delivery of software

Collaborative Establishing communication and collaboration

Effective Producing quality software

Encompassing Providing an all-encompassing agile environment

Table 9. Agile values represented by Agile Levels

4.2.2 Determining the Order of the Levels of Agility

Once named, the levels have to be carefully sequenced in a manner that provides a
roadmap for those aspiring to move toward agility. This roadmap answers the

questions of which agile level to introduce first and why.

The search for the most appropriate sequence for the levels involves reviewing the
Agile Manifesto, various agile books and articles, organizational change books and
even books about social change and its causes. One book in particular stands out,
The Tipping Point by Malcolm Gladwell [42]. Even though Gladwell’s book discusses
mainly the phenomena of social outbreaks (whether positive or negative) and how
they are caused, it also provides a general framework for the sequencing of the Agile
Levels in the SAMI. Gladwell explains how fashion starts and spreads and how crime
waves start and die out using three main laws or factors. The first law, the “Law of
the Few”, highlights the role of people in the spread of social changes. Detailing the

different kinds of people needed for these social outbreaks, Gladwell demonstrates

76




that the first factor is all about people. The second law, “the stickiness factor,” is
concerned with the actual content of the message or of the concept being spread.
The last factor, which Gladwell calls “the context,” is all about the environment.
Gladwell shows that to complete a social change or outbreak it is necessary to setup

an environment or context that is symbolic of this message or concept.

This analysis of The Tipping Point led to an epiphany. The five Agile Levels shown in
Table 9 follow the same generic framework. The first factor in this book focuses on
people and relationships, as does the agile level named “collaborative”. The last
factor, “the context” matches perfectly the agile level named “encompassing,” which
focuses on establishing an all-encompassing environment. The middle factor in this
book, the content of the message or concept, matches the remaining three Agile
Levels that were related to the actual nature of the agile development process, or in

other words, the content.

These realizations set the basis for the sequencing of the Agile Levels. The first level
(Agile Level 1) focuses on establishing communication and collaboration. The last
agile level (Agile Level 5) focuses on providing an all-encompassing agile
environment. For the rest of the levels it must be determined which agile value
should be introduced first into an organization. This elicits two more concerns to be
determined: which of these values would have the biggest impact on moving an
organization towards agility, and if the agile values dependant upon each other. The
obvious answer to both is that Agile Level 2 ensures early and continuous delivery
of software. The basis of this decision is that most of the Agile Practices are
dependant on the fact that the development is conducted in an evolutionary manner
rather than the big bang approach. As a result, the effective engineering practices
cannot be introduced first, because they depend on an evolutionary development
process. Moreover, the agile value of responding to change pivots around the use of
evolutionary development. Once this is decided, it was obvious that Agile Level 3,
the effective level, should focus on producing quality software. The reason for this is

that sound technical practices that enable the process to produce working quality
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software are a prerequisite to having the ability to respond to change. Before the
product can quickly adapt to constant changes, it must make sure that no changes
will jeopardize the quality of the product. Hence, the effective agile level precedes
the adaptive level, or Level 4. Table 2 displays the sequence of the Agile Levels in the
measurement index. The levels are shown in reverse order to reflect the notion that

agility increases with each agile level of attainted.

| Agile Level Level Name Level’s Objective (Agile Value Re-worded)

Establishing a vibrant and all-encompassing environment to

Level 5 Encompassing sustain agility

Level 4 Adaptive Responding to change through multiple levels of feedback

Developing high quality, working software in an efficient an

Level 3 Effective .

effective manner
Level 2 Evolutionary Delivering software early and continuously
Level 1 Collaborative Enhancing communication and collaboration

Table 10. The 5 Agile Levels in order

Agile Level 1: Collaborative or Evolutionary?

After organizing the Agile Levels there is some question about the first two levels in
particular. Since the Agile Levels now represent a roadmap for an organization
moving towards agility, the levels this suggest the steps this organization should
take to move toward agility. The disputed questions arise over whether the first
step should be about communication and collaboration or about ensuring there is an
evolutionary development process. While this is a legitimate concern, however,
ultimately it would still yield a higher impact towards agility for the organization if

the move to agility began with communication and collaboration.
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The primary reason for the decision to have communication and collaboration as the

first level is the first sentence from the Agile Manifesto itself:

Individuals and interactions over processes and tools

If the first step towards agility focused on changing the software development
process, and not enhancing communication and collaboration between the

individuals, it would be contradicting the agile manifesto itself.

The CMMI and the traditional process improvement paradigm provide another
reason for making communication and collaboration the focus of Level 1. In 1993
Watts Humphrey developed the Personal Software Process (PSP) and its
companion the Team Software Process (TSP) [48]. These software development
processes were a set of guidelines and best practices to incorporate discipline in the
software development process. What proves interesting, especially with TSP, is its
focus on enhancing communication and collaboration. Success stories have
highlighted the contribution that TSP has had on improving the software
development efforts of various organizations [20]. Therefore, it is obvious, even
within the CMMI paradigm, that adding communication and collaboration practices

would enhance the process tremendously.

These two reasons, the opening sentence of the Agile Manifesto and the
observations from the TSP, lead to the conclusion that enhancing communication
and collaboration should be the first step for an organization’s move toward agility.
In 2006, Alistair Cockburn, one of the original authors of the Agile Manifesto,
published the second edition of his book about agile software development, Agile
Software Development: The Cooperative Game [25]. The title’s wording confirmed
Agile Level 1 as collaborative. In Chapter 3 (First Who, Then What) of his book Good
to Great: Why Some Companies Make the Leap... and Others Don't, Jim Collins also
focuses on building people first [32]. Just as this literature offers much evidence that

collaboration should be the first step and priority of software development [27, 49,
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45], the title of Kert Peterson’s article in 2005 “Collaboration: The key to Enterprise
Agile Adoption” [70], provides yet another sign that the focus of Level 1 should be
enhancing communication and collaboration. In fact, the literature on agile
adoption underscores the notion that collaboration truly is the first step to success

in the agile adoption process.

When is an organization considered “Agile”?

The above conclusion brings up the question of how to decide when an organization
is agile. For example, is an organization considered agile even if it is only at Level 1?7
What if an organization is still using the waterfall model, and adopts all the Agile
Practices in Agile Level 1, is this organization considered “agile”? These questions
are about titles and names, not substance. It adds no fame or glory to call an
organization agile when it is not. The main point is that no one can deny enhancing
communication and collaboration in an organization is a step towards agility (See
Figure 20). The concern here is with moving organizations towards agility, not with

giving them certificates and recognition when they become agile.

Agile Practices and Agility
Concepts Increases

Aaqile Levels
w

Figure 20. Agile Levels

Since the measurement index uses Agile Practices to measure agility, each of the
Agile Levels must consist of a set of different Agile Practices. The next step in the
development of the agile measurement index is to populate each of the levels with
relevant Agile Practices. The role of the second component of the SAMI, the Agile

Principles, is to provide organizations with guidance on how to properly populate
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each agile level with the right set of Agile Practices. The adherence to Agile
Principles ensures that each the software development process is agile. The next
section discusses what Agile Principles are, and how they are used to develop the

SAMI.

4.3 Agile Principles

Agile principles are the essential characteristics that need to be embodied in a
process before it is considered agile. When writing the Agile Manifesto, the authors

identified 12 principles for agile software development [2].

1. Our highest priority is to satisfy the customer through early and continuous
delivery of valuable software.

2. Welcome changing requirements, even late in development. Agile processes
harness change for the customer's competitive advantage.

3. Deliver working software frequently, from a couple of weeks to a couple of
months, with a preference to the shorter timescale.

4. Business people and developers must work together daily throughout the
project.

5. Build projects around motivated individuals. Give them the environment and
support they need, and trust them to get the job done.

6. The most efficient and effective method of conveying information to and
within a development team is face-to-face conversation.

7. Working software is the primary measure of progress.

8. Agile processes promote sustainable development. The sponsors,
developers, and users should be able to maintain a constant pace indefinitely.

9. Continuous attention to technical excellence and good design enhances
agility.

10. Simplicity--the art of maximizing the amount of work not done--is essential.
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11.The best architectures, requirements, and designs emerge from self-
organizing teams.
12. At regular intervals, the team reflects on how to become more effective, then

tunes and adjusts its behavior accordingly.

In terms of the development of the SAMI, knowing the principles of agility is
important because they play a key role in populating the Agile Levels with Agile

Practices.

4.3.1 The Relation between Agile Levels and Agile Principles

An analogy that helps illustrate the relation between Agile Principles and Agile
Levels takes its inspiration from Wake's “Slicing the cake” analogy used for dividing
user stories [82]. Think of a development process that is fully agile as a multi-layer
cake, where each layer of the cake is an agile principle, thereby making this 12-layer
cake, and that Agile Levels are slices of the cake. To make sure that each slice of the
cake (Agile Level) exemplifies the essence of the whole cake (agility), all the layers

of the cake (Agile Principles) should be present in each slice.

The same concept holds true for the SAMI. To ensure that the Agile Levels embody
the essential characteristics of agility, each level is created by adhering to as many, if
not all, of the Agile Principles. The makeup of each agile level, in terms of Agile
Practices, is guided by the level’s scope of adherence to these Agile Principles. Each
agile level adheres to the Agile Principles for different purposes, depending on the

agile value the level is introducing into the process.

The reason each agile level needs to exemplify all of the Agile Principles is to ensure
that when an organization adopts the Agile Practices within any given agile level it is
not only adopting one aspect of agility (one layer of the cake). If it were to adopt

only one aspect of agility the software development process after the adoption of
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that agile level will not exhibit an agile behavior. Moreover, if each agile level were
to focus on only one or two Agile Principles, then the roadmap to agility is not agile
in and of itself, because it would be following a waterfall approach where the whole
product (agility or an agile process) would only come into existence at the end of the
whole process. Agile promotes itself using the fact that after each iteration there is a
potentially shippable product, which means that at each iteration the product
consists of all of its levels and does not wait to come together only at the end of the

development process.

4.3.2 ldentifying the 5 Agile Principles used in the SAMI

The 12 Agile Principles are used as guidelines for populating the Agile Levels with
Agile Practices. However, if all of the 12 Agile Principles are used to define each
agile level, unnecessary complications will be introduced. Careful grouping and
summarization make it possible to identify the five Agile Principles that capture the
essence of all 12 principles. These five Agile Principles guide the development of the

5 Levels of Agility:

e FEmbrace change to deliver customer value [17]. The success of a software
development effort is based on the extent to which it helps deliver customer
value. In many cases, the development team, as well as the customer, are in a
continuous learning process as to the requirements necessary to realize
additional customer value. Hence, an attitude of welcoming and embracing

change should be maintained throughout the software development effort.

e Plan and deliver software frequently [18] [29] [72]. Early and frequent delivery
of working software is crucial, because it provides the customer with a
functional piece of the product to review and provide feedback on. This feedback
is essential for the process of planning for upcoming iterations, as it shapes the

scope and direction of the software development effort.

e Human-centric [24]. The reliance on people and the interactions among them is a

cornerstone in the definition of agile software processes.
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e Technical excellence [45] [57]. Agile developers are committed to producing only
the highest quality code possible, because high quality code is essential in high-

speed development environments, such as the ones characterized as agile.

e Customer collaboration [18]. Inspired by the original statement of the agile
manifesto, there must be significant and frequent interaction between the
customers, developers, and all the stakeholders of the project to ensure that the

product being developed satisfies the business needs of the customer.

In effect, Agile Principles are used to ensure that each Agile Level embodies
essential characteristics of agility. Figure 21 illustrates the relationship between

Agile Levels and Agile Principles.

Each agile level should contain Agile Practices associated with most, if not all, of the
Agile Principles. The principle reflects the approach that the agile practice uses to
promote the agile quality pertinent to a level. For example, since adopting the
practices within agile Level 1 renders a collaborative process. By adhering to the
technical excellence principle during the creation of that level, Agile Practices and
concepts that are related to technical excellence become part of the set of practices
that makeup the level. Therefore, even when the agile level is focused on
collaboration, it will still contain practices that exhibit technical excellence, and at
the same time, promote collaboration. As for Agile Level 3, it will contain practices

that exhibit technical excellence but promote its agile value - effectiveness.
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Figure 21. Layout of Agile Levels and Principles within SAMI

At this point, the agile measurement index has two dimensions, the Agile Levels and

the Agile Principles. However, the measurement index is empty, as Figure 22 shows,

and cannot be used yet. To complete the rendition of the agile measurement index,

the Agile Levels, by adhering to these five Agile Principles, are populated with Agile

Practices and concepts. The next section provides an explanation of how the agile

measurement index is populated with the Agile Practices and concepts.

Agile Principles

Delivering Customer
Value by Embracing
Change

Planning to
Deliver Software
Frequently

Human-
centric

Technical
Excellence

Customer
Collaboration

Level 5: Encompassing

Level 4: Adaptive

Level 3: Effective

Level 2: Evolutionary

Level 1: Collaborative

Figure 22. Empty Matrix of the 5 Agile Levels and 5 Agile Principles
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4.4 Agile Practices

The previous two sections explain Agile Levels and Agile Principles and the
relationship between them. Agile Levels are the basic measurement unit of the SAMI
and are used to assess the agile potential of a project or organization. Each Agile
Level is composed of a synergistic set of Agile Practices that, when adopted, cause
the software development process to realize a new value or quality of agility. Agile
Principles guide the process of populating each Agile Level with the appropriate set
of Agile Practices. Agile Practices are the concrete activities and practical techniques
used to develop and manage software projects in a manner consistent with the Agile
Principles. At the same time, each Agile Practice is categorized under the Agile
Principle that it manifests. Examples of popular Agile Practices include paired

programming, user stories, and collaborative planning.

Industry uses many of the currently known Agile Practices even as new Agile
Practices are being developed. Some Agile Practices are borrowed from other
disciplines and some are created to meet the special development needs of the agile
community. In either case, Agile Practices either replace “non-agile” practices or
redefine or complement them. For example, user stores are promoted as a
replacement for the traditional requirements specification document and Test
Driven Development (TDD) complements current or traditional development
practices. Paired programming is either a new practice or can be considered a
redefinition of how programmers should work. Although there are advocates and
critics of many of these practices, it is not within the scope of this research to

comment on these practices.

Before populating each Agile Levels in the SAMI with its suitable set of Agile
Practices, a list of all the Agile Practices needs to be known. The approach taken to
identify all the Agile Practices is to collect all Agile Practices used by current agile

development methodologies [51] [57] [3]. Because of the large number of

86



redundancies, the collection process includes grouping similar practices together.
Also, some of the names of the practices are changed to reflect a more generic
approach to the practice. After these adjustments, the result is a set of 40 different
Agile Practices. This compilation provides a starting point, but does not by any

means limit Agile Practices to this list only.

The Agile Practices are grouped according to the Agile Principles identified in
Section 4.3. Each of the practices listed used to exemplify and manifest the Agile
Principle above it within the software development process. The compiled list of

Agile Practices (with references) are:

e Embrace Change to Deliver Customer Value

1. Low process ceremony [60, 72]

2. Client driven iterations [60]

3. Continuous customer satisfaction feedback [64, 77]
4. Evolutionary requirements [60]
5

. Reflect and tune process [64, 77]

e Plan and Deliver Software Frequently
6. Agile project estimation [29]
7. Smaller and more frequent releases (4-8 weeks) [64]
8. Adaptive planning [60] [29]
9. Riskdriven iterations [60]
10. Plan features, not tasks. [29]
11. Maintaining a list of all features and their status (backlog) [57]
12. Continuous delivery [60, 57, 45, 17]
13. Planning at different levels [29]
14. Collaborative planning [72, 27, 60]
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Human-centric

15. Ideal agile physical setup [60]

16. Self organizing teams [60, 72, 57, 27]

17. Frequent face-to-face communication [72,27, 18]
18. Collaborative teams [80]

19. Empowered and motivated teams [18]

Technical Excellence

20. Test driven development [16]

21. Paired programming [84]

22.No/minimal number of Cockburn’s Level -1 or 1b people on team [24, 22]
23. Daily progress tracking meetings [8]

24. Agile documentation [73, 57]

25. User stories [30]

26. Continuous integration [60]

27. Continuous improvement (refactoring) [57, 17, 41, 7].

28. Unit tests [50]

29.30% of Cockburn’s level 2 and Cockburn’s level 3 people [24, 22]
30. Software configuration management [57]

31. Tracking iteration progress [60]

32. No big design up front (BDUF) [5, 17]

33. Coding standards [51, 82, 68]

34. Knowledge-sharing tools [60]

35. Task volunteering [60]

Customer Collaboration
36.Frequent (collocated) face-to-face interaction between developers &
users [17]

37.Customer immediately accessible [22]
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38. Customer contract revolving around commitment of collaboration [45,
64]
39. Customer contract reflective of evolutionary development [45, 64]

40. Customer commitment to work with developing team [18]

This list is not prioritized or ordered in any way. The references associated with
each practice serve as a good starting point for those who wish to gain further
knowledge about the practice. A brief explanation of each practice is included in the
next sections. After compiling the Agile Practices, the next step is to place each
practice in its relative agile level, as illustrated by Figure 23. Each puzzle piece

represents one or more Agile Practices.

Agile Principles

A B  C D E
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?zh;@wq
1 ¢ 8 8

Figure 23. Agile Levels populated with Agile Practices categorized within Agile Principles

The next section focuses on the process by which each Agile Level is populated with
Agile Practices, and how Agile Principles guide this process. The next section
explains the population process through a detailed, working example of how Agile

Level 1 is populated.
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4.4.1 Populating Agile Level 1 with Agile Practices

To populate an Agile Level, one must first recognize the objective of the Agile Level.
For example, the objective of Agile Level 1 is enhancing communication and

collaboration in the software development process.

At this point, the Agile Level is empty and does not contain any Agile Practices (see
Figure 24). The population process moves across the level, focusing on each Agile
Principle separately. The previous section shows the Agile Practices classified under
each Agile Principle. The approach taken to populate an Agile Level is to look first at
each Agile Principle and the Agile Practices related to this principle and attempt to
identify the Agile Practices that promote the overall objective of that Agile Level (in

this case enhancing communication and collaboration).

Agile Principles

Delivering Customer Planning to Human- Technical Customer
Value by Embracing Deliver Software centric Excellence Collaboration
Change Frequently

Level 1: Collaborative

Figure 24. Agile Level 1 unpopulated with practices

Identifying Agile Practices related to the First Agile Principle

The first agile principle, delivering customer value by embracing change, provides a
starting point for explaining the process of populating agile level 1. At this point, it
is important to recall the objective of agile level 1, enhancing communication and
collaboration, and then look at the set of Agile Practices related to the Agile Principle
and ask which of the practices, when adopted, would enhance communication and
collaboration within the development process. Below are all the Agile Practices that

manifest the first Agile Principle:
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e Low process ceremony

e (lient driven iterations

e Continuous customer satisfaction feedback
e Evolutionary requirements

e Reflect and tune process

The key concern is to ascertain if these five agile practices, when adopted, will
enhance communication and collaboration. Different people may have different
answers, which is acceptable. This concept of accepting different answers is further
discussed in Section 4.6, when the tailorability of the measurement index is
discussed. With SAMI, the “reflect and tune” agile practice is included in the first
level of agility, because this practice is concerned with holding retrospectives at
regular intervals within the development process. The objective of this practice is
also to tune the future use of the process to overcome any obstacles or challenges

faced thus far.

Holding these reflecting and tuning retrospectives enhances communication and
collaboration because they provide a forum where the stakeholders can express any
process challenges they have encountered and suggest solutions for them for the
next period of time. At the same time, this agile practice helps deliver customer
value, because the stakeholders can discuss necessary changes in the process and
actually embrace them. Ester Derby and Diana Larsen wrote an informative book

about agile retrospectives [34].

Agile Principles

Delivering Customer Planning to Human- Technical Customer
Value by Embracing Deliver Software centric Excellence Collaboration
Change Frequently

Reflect and tune
Level 1: Collaborative process

Figure 25. Agile Level 1 populated with only one Agile Practice
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At this point in the population process, one agile practice has been identified under
the first agile principle (see Figure 25). If no other practices exist under that
principle that help enhance communication and collaboration, then the population
process moves to the second principle to identify any agile practices under the

second principle

Identifying Agile Practices related to the Second Agile Principle

Moving along to the second agile principle of planning and delivering software
frequently, within this level of agility continues the process of populating Agile Level
1. Again, it is necessary to look at all Agile Practices under the named principle and
try to pick those practices that, once adopted, would enhance communication and

collaboration. The next choice, therefore, is collaborative planning.

Collaborative planning is a common concept used in agile and other collaborative
environments. The agile process encourages all stakeholders in the project to come
together during the planning phase or activities of the project. Even when the
project is large and composed of many teams, it is recommended that
representatives from each be included. This practice increases project visibility and
buy-in from different groups of stakeholders. Involving more people builds more
loyalty and acceptance of the plan under development and increases the motivation
and empowerment of the individuals on the team [72, 27, 60]. Other than
participation in the decision-making process, collaborative planning is a powerful

tool for information sharing, negotiation and participation.

The rationale behind choosing this practice for Agile Level 1 is that collaborative
planning represents a step toward establishing a collaborative environment within
the organization. Without collaborative planning, employees may feel left out and,
therefore, not experience ownership of the project. Another possible impediment to

a successful transition to agility is managers who are out of touch with the reality of
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the software development effort, or the developers themselves, and, therefore,
develop a project plan that is impractical and causes frustration within the team. All
these are symptoms of a non-collaborative environment. The use of collaborative
planning enhances communication and collaboration within the organization
because the client, the developers, and the managers all work together to set the

project plan.

Identifying Agile Practices related to the Third Agile Principle

The human-centric principle is another agile principle within the first level of agility.
There are many aspects to the human-centric nature of an agile software process.
After the achievement of all five levels of agility, the organization realizes the full
human-centric nature of agile software processes. However, since populating the
first level of agility is the focus here, it was only necessary to select those Agile
Practices that help establish a collaborative environment from a human-centric
perspective. Consequently, in this level of agility there are two human-centric Agile

Practices, collaborative teams and empowered and motivated teams.

In her latest book [80], Jean Tabaka defines a collaborative team. Her definition is
comprehensive and includes some of the Agile Practices and concepts that are
introduced in higher levels of agility. However, Agile Level 1 adopts only a subset of
the characteristics she has defined for collaborative teams. At this level, supervisors
must empower and equip these teams with the authority to make decisions on their
own. This authority helps motivate the team members, who must believe that they
can solve any problem that team faces. The team members must cooperate with
each other and with other teams. Although these concepts seem simple, they are
often overlooked within software development efforts. To establish true agility in a
software development process, a conscious effort must be made to introduce and

maintain these values and characteristics within the team.
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Agile Principles

Delivering Customer Planning to Human-centric Technical Customer
Value by Embracing Deliver Software Excellence Collaboration
Change Frequently
Reflect and tune Collaborative Collaborative teams
Level 1: Collaborative process planning
Empowered and
motivated teams

Figure 26. Agile Level 1 after populated three Agile Principles

After identifying the Agile Practices that serve the first three Agile Principles, Agile

Level 1 encompasses four Agile Practices (see Figure 26).

Identifying Agile Practices related to the Fourth Agile Principle

The populating of Agile Level 1 continues with the technical excellence principle, for
which three Agile Practices are chosen. The practices selected are coding standards,
knowledge sharing tools, and task volunteering. All three of these practices promote
enhancing communication and collaboration from a technical excellence

perspective.

Even tools that focus primarily on promoting high quality software development
have a communication or collaboration aspect to them. Coding standards are
important for collaboration, because when people start collaborating and
cooperating, coding standards help people understand shared code more easily [51,
82, 68]. The promoting of a collaborative and cooperative environment means that
while the developers write code they need to make sure they can collaborate from a
coding perspective. Coding standards facilitate that level of collaboration because
they create a “common language” between all the developers. In other words, once
someone opens the code of someone else, just by looking quickly through it and

knowing these standards, he or she can read and comprehend the code with ease. It
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was interesting to find out that in the results of the March 2006 Agile Adoption Rate
Survey conducted by Scott W. Ambler, have shown that the agile practice most often
adopted by organizations was coding standards. About 40% of the more than 4000

participants said they had adopted common coding guidelines.

The second agile practice chosen for Agile Level 1 to enhance communication and
collaboration from a technical perspective was the use of knowledge sharing tools.
Knowledge sharing tools could be electronics such as wiki, blogs or they could be
simple whiteboards or walls. Continuously sharing project information through
these knowledge-sharing tools helps to establish a collaborative environment while
at the same time sharing technical information and hence enhances the technical
excellence of the overall software development process. Another benefit of having
knowledge sharing tools is increasing project visibility, which, in turn, increases
loyalty and the feeling of ownership. This helps support another practice discussed
in the previous principle, empowered and motivated teams. In summary, knowledge
sharing tools such as blogs, wikis and forums help to document and maintain the
information and knowledge exchange that occurs between people and enables

others to learn from that, thereby promoting even more collaboration [60].

The last practice chosen related to the technical excellence principle that promotes
collaboration is to allow the developers to volunteer for tasks rather than have the
manager assign the tasks to them. It is a rather simple practice that is carried out
usually during planning meetings. In a planning meeting once the list of tasks has
been generated, the project manager should encourage people to volunteer and
commit to tasks that they choose based on their preference. Besides increasing the
employee’s motivation and job satisfaction rate, the freedom that this practice gives
results in a higher quality performance from the employees than they are likely to
give when a manager assigns the tasks. If no one volunteers for a particular task, it
is the team's collective responsibility to complete that task, instead of the managers

responsibility to assign it to someone.
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Identifying Agile Practices related to the Fifth Agile Principle

The last agile principle, “customer collaboration,” suggests that to promote a
collaborative environment the customer too has to commit to working with the
development team. It is important to have “customer commitment” as a practice in
Agile Level 1, because many Agile Practices found in upcoming Agile Levels depend
on some degree of the customer’s interaction and collaboration. Therefore, the
customer needs to make a commitment at this level to work with the development
team. Although some might think of the customer’s willingness to collaborate as the
default, in some situations a customer, reluctant to exert additional effort expects

the contractor to provide the majority of the project's effort [57].

Agile Principles
Delivering Customer Planning to Human-centric Technical Customer
Value by Embracing Deliver Software Excellence Collaboration
Change Frequently
Reflect and tune Collaborative Collaborative Coding Customer
process planning teams standards commitment to
Level 1: work with
. Empowered and Knowledge developing
Collaborative motivated teams sharing tools team
Task
volunteering

Figure 27. Agile Level 1 populated with Agile Practices

By identifying the Agile Practices under the last Agile Principle, the population
process of Agile Level 1 is complete (see Figure 27). We emphasize that the
placement of the practices in the SAMI is not the focus of the measurement index.
The SAMI structure is what is fundamental. In addition, the positioning of the
practices is subject to change from one user to another. We detail how this works in

Section 4.6, which discusses the tailorability of the measurement index.
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The procedure to populate Agile Levels 2 through 5 is similar to that of Agile Level 1.
The following section briefly discusses Agile Levels 2 through 5 and their associated

Agile Practices.

4.4.2 Agile Practices within Agile Level 2

Agile Level 2 encompasses a set of Agile Practices that work together synergistically
to deliver software incrementally in shorter cycles. Similar to Agile Level 1, Agile
Principles guide the process of populating Agile Level 2 with its corresponding Agile
Practices. The following is a brief discussion about Level 2 Agile Practices populated

from each Agile (Figure 28).

Agile Principles

Evolutionary

different levels

Tracking iteration
progress

Delivering Customer Planning to Human- Technical Customer
Value by Embracing Deliver Software centric Excellence Collaboration
Change Frequently
Evolutionary Continuous Software Customer
requirements delivery configuration contract
management reflective of
Level 2: Planning at evolutionary

development

No big design up
front (BDUF)

Level 1:
Collaborative

Figure 28. Agile Level 2 populated with Agile Practices

Evolutionary Requirements is the most important agile practice that helps the
delivery of software incrementally in shorter iterations. It suggests that
requirements should be iteratively evolved instead of being fully developed in one
major specification effort [60]. Agile practitioners argue that upfront requirements
elicitation is ineffective. The reason is that requirements are bound to change.
Therefore, eliciting known requirements and leaving the rest to evolve based on the
customer’s feedback yields the best value to the customer and prepares the process

to embrace change.
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Continuous Delivery, another Agile Practice within Level 2, focuses on the notion of
delivering the product in small iterations at regular intervals. The emphasis is on
regular intervals, because having firm deadlines for each iteration ensures the team
has to divide the product (and not deliver it all at once) in order to meet the given
timeframe for each iteration. The duration of the iteration is irrelevant at this Agile
Level. Another Agile Practice in Level 4 defines the duration of these iterations, and
ensures they are short. On a side note, it is common to see agile practices in lower
Agile levels to be of generic nature, and agile practices in higher Agile levels to be
more specific. This is due to the fact that in the lower levels the project is still being
introduced to these new agile concepts, and then later as they become more agile
(i.e. aspire for higher agile levels) , these concepts will be manifested through more

specific practices.

Since the development process is now delivering the product in iterations on a
regular basis, another Agile Practice, Planning at different levels, is needed to ensure
that the project teams maintain a plan for both the overall product development
lifecycle and the individual iterations. Usually two levels of planning occur in agile
projects: Release planning (dealing with the overall product) and iteration planning

(dealing with current iteration).

From a technical excellence perspective, it is crucial now at this level to have some
tool for Software Configuration Management (SCM). SCM tools help control the
different versions and iterations of the software being developed. Another agile
concept found in this level is Tracking Iteration Progress, which is concerned with
the team having a means by which they can measure the progress of the
development effort within each iteration. This concept does not dictate a particular
method to fulfill this tracking. It emphasizes, however, the need to have it. In Agile
Level 4, another Agile Practice (Daily progress tracking meetings) defines a

particular way to achieve this agile concept.
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No Big Design Up Front (No BDUF) is another agile practice that ensures the product
is being developed using an evolutionary approach. BDUF is where a "big" design is
created before coding and testing takes place, as in a typical waterfall development
process. In Agile development design is not a one-time, upfront phase, it occurs

throughout the development process.

The last Agile Practice within Agile Level 2 is customer contract reflective of
evolutionary development. This practice ensures the customer understands the
evolutionary nature of the development process. It also does not define individual
milestones when all the requirements and design documents are completed. If the
contract does so then the evolutionary nature of the whole process is in jeopardy.
The contractor will want to meet these deadlines and therefore will not work using
an evolutionary approach. Milestones in contacts that are reflective of the
evolutionary development approach are usually defined around iterations or

releases.

By adopting these agile practices the software development process can deliver
software early and continuously and hence fulfills the goal of Agile Level 2. Once the
development process is evolutionary (i.e. Agile Level 2 is archived), the project is
ready for a higher level of agility. This is manifested in the project’s ability to
develop high quality working software in an efficient and effective manner which is
the objective of Agile Level 3. The following section presents the different agile

Practices in Agile Level 3 that help the level fulfill its objectives.

4.4.3 Agile Practices within Agile Level 3

Before achieving Agile Level 3, the organization should have already adopted all the
practices in Agile Level 1 and 2. Now that communication and collaboration have
been instilled in the development process, and the development process is

delivering software early and frequently, the objective of Agile Level 3 is to increase
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the efficiency and effectiveness of the development process. This is achieved by
encouraging the adoption of more engineering practices that enable the
development of high quality working software. This is important because Agile
Level 4 focuses on embracing change, and therefore Agile Level 3 must ensure the
development process is effective, efficient, and stable (by adopting more
engineering practices). To ensure the development process produces quality
software in an efficient and effective manner, the SAMI suggests the adoption of nine

different Agile Practices (see Figure 29).

Risk Driven Iterations help tackling risk elements as early as possible. Mitigating
those risks early ensures that the project team does not spend a considerable
amount of time building a system that they cannot complete. By catching these

issues early, the development process becomes more effective.

Agile Principles

Delivering Planning to Human-centric Technical Customer
Customer Value Deliver Software Excellence Collaboration
by Embracing Frequently
Change
Risk driven Self organizing Continuous
iterations teams integration
Plan features not Continuous
Level 3: tasks. Frequent improvement
. face-to-face (refactoring)
EffeCtIVG Maintain a list of all communication
features and their Unit tests

status (backlog)
30% of level 2 and
level 3 people

Level 2:
Evolutionary

Level 1:
Collaborative

Figure 29. Agile Level 3 populated with Agile Practices

Another agile concept in Level 3 is to make sure that the team is Planning Features

not Tasks. The customer usually expresses their needs as features in terms of the
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customer’s domain vocabulary (e.g. an electronic shopping cart). Tasks, on the other
hand, are usually expressed in the developer’s terms and are not understandable to
the customer (e.g. build an interface). One of the main reasons why planning should
be done in terms of features not tasks is to prepare the development process for
Client Driven Iterations (an Agile Practice in Agile Level 4). Another reason is that
the planning is done in terms of features, when a certain feature changes or is

removed the impact it has on the planning process is minimized.

Maintaining a list of all features and their status (i.e. backlog) is another agile
practice in this level. The product backlog is a list of the business and technical
requirements for the system being built or enhanced based on the current
knowledge of the system. This practice includes the tasks for creating the backlog,
and controlling it consistently during the process by adding, removing, specifying,
updating, and prioritizing the backlog items. In this Agile Level the concern is not
about who maintains this list or has authority to change it, the focus is to ensure

such a backlog exists.

From a human-centric perspective, having an efficient and effective development
process entails establishing efficient and effective communication between the
members of the team. Having frequent face-to-face communication is one of the
means to ensure that communication is more effective [24] [6]. Another human-
centric Agile Practice is that of self-organized teams. A self-organized team is
empowered by management to make decisions on their own without waiting for
management’s approval. These teams are usually cross-functional and the roles of
individuals are not defined. When the team is given a task, it becomes the
responsibility of the whole team, collectively, to finish it, not a specific person on the
team. Management treats self-organizing teams as one entity without distinguishing
between the individuals of the team. The importance of having self-organizing
teams in this particular agile level is that, as the authors of the Agile Manifesto

highlighted, “the best architectures, requirements, and designs emerge from self-
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organizing teams”, and it is in this Agile Level that it is crucial that the project

develops the highest quality of working software.

In Agile Level 3, there are four agile practices found under the technical excellence
agile principle. The first agile practice under this principle is Continuous Integration.
Continuous Integration is a software development practice that encourages
members of a team to integrate their work frequently. It is preferred that each
integration is verified by an automated build tool in order to detect any integration
errors as quickly as possible. This approach leads to significantly reduced
integration problems and allows a team to develop cohesive software more rapidly
[36]. Another Agile Practice recommended to improve effectiveness of the
development process and make it ready to embrace change is that of Continuous
Improvement (aka Refactoring). Refactoring is an essential practice to be adopted at
Agile Level 3 because of the project evolutionary development process (assumed
after Agile Level 2). Agile development addresses the issue of continuously
developing and improving a system’s design by the use of refactoring [41] [7].
Refactoring involves rewriting the code to improve its structure, while explicitly
preserving its behavior, and is sometimes informally referred to as "cleaning up the
code". Therefore, regularly refactoring the code is necessary since evolutionary
requirements are adopted (from Agile Level 2). In general, the refactoring process
focuses on removing code duplication (a sign of poor design that might be
introduced due to no Big Design Up Front). Additionally, refactoring increases the
cohesion of the code, while lowering its coupling, which makes the system more

ready to embrace change without “breaking” other parts of the system.

Refactoring is strongly supported by comprehensive testing to be sure that as the
design evolves, nothing is broken. Thus, organizations are encouraged to adopt Unit
Tests, another agile practice in this level. Unit tests are code procedures used to
validate that individual units of source code are working properly. A unit of source
code is the smallest testable part of an application. For example, in procedural

programming a unit may be a function or procedure, while in object-oriented
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programming, the smallest unit is usually a class. A unit test provides a strict,
written contract that the piece of code must satisfy. While in an agile development
process it is highly recommended for unit testing to be automated through a testing

framework, it may still be performed manually.

The last agile practice in Agile Level 3 is to have 30% of the team be Cockburn Level 2
or Cockburn Level 3 people. Cockburn’s people levels are directly related to the
amount of experience the developer has. Inspired by the martial art of Aikido,
Alistair Cockburn has discussed the three levels of listening at which people are
placed [24]. Cockburn has identified three levels of understanding people have
when they approach new material and has argued that a person’s level of
understanding is directly linked to his or her experience in the domain. Barry
Boehm adapted these levels of generic understanding and created a measurement
index to qualify the competency of the developer based on his or her understanding
of the core concepts of programming, especially object oriented programming.
While this measurement index is incomplete, it is a good starting point for creating a
way to measure the competency of the developers not in terms of a set of generic
skills, but in terms of their understanding of how to this approach object oriented
programming. Table 11 identifies the characteristics expected from developers at

each of the Cockburn’s Levels.

Level Characteristics

3 Able to revise a method (break its rules) to fit an unprecedented new situation

2 Able to tailor a method to fit a precedented new situation

1A With training, able to perform discretionary method steps (e.g. sizing stories to fit

increments, composing patterns, compound refactoring, complex COTS integration). With
experience can become Level 2

1B With training, able to perform procedural method steps (e.g. coding a simple method,
simple refactoring, following coding standards and CM procedures, running tests). With
experience can master some Level 1A skills.

-1 May have technical skills, but unable or unwilling to collaborate or follow shared
methods.

Table 11. Cockburn's Levels
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At Agile Level 3, the team needs to consist of developers who can handle new and
unexpected problems because they are adopting many new technical practices, that

is why Cockburn’s Level 3 and Level 2 people are important elements of the team.

Before presenting the Agile Practices in Level 4, the is an important reason why the
agile practice regarding the competency of the team members (Cockburn’s Levels) is
in the same Agile Level as that of self-organizing teams. The explanation stems from
Ken Blanchard and Paul Hersey’s theory of Situational Leadership, which explains
the relation between the issue of personnel competence and self-organizing teams
[44]. Blanchard and Hersey have characterized leadership style in terms of the
amount of direction and support that the leader provides to his or her followers.
They have categorized all leadership styles into four behavior types. Additionally
their theory argues that leaders should not always use one leadership type, because
leadership depends on two factors, the commitment and competence of the
followers.
e Directing Leaders: make and announce decisions. Used with low competence,
high commitment followers
e C(Coaching Leaders: seek ideas and suggestions from the followers, but make
the decisions. Used with followers with some competence and low
commitment
e Supporting Leaders: facilitate day-to-day decisions, such as task allocation
and processes, that are now the responsibility of the followers. Used with
followers that have high competence and variable commitment
e Delegating Leaders: give control to the followers and decide the time and
extent of their own involvement. Used with high competence, high

commitment followers
With this theory in mind, the agile practice of having self-organizing teams implies

that management should give the employees control over the decision making

process. This is similar to the Supporting and Delegating leadership styles, which
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Blanchard and Hersey recommend should be practiced only when there are
competent individuals on the team. This is why competence-related practices are
not introduced until Agile Level 3, the same level in which the practice of self-

organizing teams is introduced.

After adopting the Agile Practice in Agile level 1, 2 and 3, the development process

should be ready to move to the next level of agility, Agile Level 4.

4.4.4 Agile Practices within Agile Level 4

The practices in Agile Level 3 focus on increasing the overall efficiency and
effectiveness of the software development process by adopting certain engineering
practices that help stabilize and automate the development process. Establishing
these practices first helps prepare for Agile Level 4, which focuses on responding
and embracing change through multiple levels of feedback. This section presents an
overview of the nine agile practices that enable Agile Level 4 to achieve its objective

(see Figure 30).

One of the key Agile Practices enabling the development process to be responsive to
change (i.e., adaptive) is to have Client Driven Iterations. Client-driven iterations
imply that the client dedicates the choice of features for the next iteration. This
makes the client in control and able to change the system based on whatever they
perceive as the highest business value to them. In this way, the client steers the
project, iteration by iteration, requesting the features that they currently think are
most valuable based on their latest insight, rather than speculatively at the start of
the project. The customer has ongoing control to change the system as fresh
information arises, and the development process should easily embraces these
changes. Another agile practice that is supplementary to Client Driven Iterations is
Continuous customer satisfaction feedback. Continuous feedback is crucial to ensure
the customer is satisfied with what is being developed. If customer satisfaction or

acceptance is only sought at the end of a project, then there is a significant risk that
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what has been developed is not what the customer actually needs. Moreover, when

the customer requests a change in the system, it is crucial to gather their feedback to

ensure the change implemented is satisfactory. If this practice is overlooked, more

time and much effort are wasted. Hence in highly adaptive environments, such as

Level 4 of agile software development, gathering frequent feedback from the

customer is essential to ensure that the right product is being developed.

Agile Principles
Delivering Planning to Human-centric Technical Customer
Customer Value Deliver Software Excellence Collaboration
by Embracing Frequently
Change
Client driven Smaller and more Daily progress CRACK
iterations frequent releases tracking meetings Customer
(4-8 weeks) immediately
Continuous Agile accessible
Level 4: customer Adaptive planning documentation
. satisfaction Customer
Ad aptlve feedback User stories contract
revolves around
commitment of
collaboration
Level 3:
Effective
Level 2:
Evolutionary
Level 1:
Collaborative

Figure 30. Agile Level 4 populated with Agile Practices

Looking back at Agile Level 2, under the “Planning to deliver Software Frequently”
Agile Principle, there is a practice named “Continuous Delivery.” A more specific
version of this agile practice is what is found in Agile level 4, under the same
principle, and is titled “Smaller and more frequent releases (4-8 weeks).” Smaller and
more frequent releases (4-8 weeks) encourages organizations to keep the
timeframe for the releases small and limit them to 8 weeks. This practice focuses on
the timeframe for each release not iteration. Usually building a release will include
multiple iterations. Therefore, while not explicitly restricting the timeframe for

iterations, naturally when the release timeframe is reduced, the iteration timeframe
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should be reduced accordingly. Having shorter releases helps the development
process’s ability to embrace change. Once a release is completed, feedback is
obtained and used to adapt the next release. If the time between releases is long, it
means additional time and effort will be invested into the product before feedback is
obtained. The risk is that this feedback may change the direction of the product, and
therefore it would have been much better to find that change of direction as quick as
possible. The next, and closely related, agile practice is Adaptive Planning. In general,
the more time spent on a project, the more knowledge one acquires about it. Many
people invest so much time creating a plan for the entire project at the beginning
(when they have the least knowledge about the project) and avoid planning during
the project (when more information becomes apparent). Adaptive Planning delays
developing an iteration details until immediately before the following iteration, and
therefore incorporates all the feedback obtained including what is learned from the
previous iteration. Adaptive planning helps organizations embrace change because
the focus shifts from adapting to a plan (which make people less embracing of
change) to continuously planning based on the latest feedback obtained (which

inherently promotes the culture of welcoming change).

In Agile Level 4, under the technical excellence principle, there are three agile
practices. The first is daily progress tracking meetings. As mentioned earlier, this
agile practice is a more specific version of another agile practice (Tracking Iteration
progress) located in Agile Level 2. The key to daily progress tracking meetings is the
word daily. From the start of Agile Level 4 one can notice the fast-pace nature of this
level. This is where the agility of the development process is really put to test. The
development process will need to respond to growing demands while still
producing high quality working software. Therefore, to survive in a fast-paced
adaptive environment, the team must stay informed on a daily basis regarding the
status of the iteration. Another important agile practice that is Agile Documentation
[73]. Until Agile Level 4, documentation is not mentioned, despite the fact that it is

one of the first “negative” things mentioned about Agile Software development.
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Nevertheless, Agile Documentation discourages writing unnecessary requirements,
design or management documents for two main reasons [17] [60]. The first reason
is that agile practitioners have recognized that there is a cost associated with
developing and maintaining documentation. The second reason is that
documentation does not deliver value to the customer, while working software
does. Therefore, minimal documentation is promoted in agile development, because
it gives the customer a better and earlier return on investment - valuable working

software instead of perceived invaluable documents.

The last Agile Practice under the technical excellence agile principle is User Stories. A
user story is an agile practice where software system requirements are formulated
as one or two sentences in the everyday language of the user. User stories, together
with acceptance tests, are used for the specification of requirements in some agile
software engineering methods. Each story must be short enough to fit on the side of
a note card. The customers should write the stories for the software project; these
stories are the way they influence development. User stories are, therefore, a quick
way of handling customer requirements without having to deal with large formal
requirement documents and tedious tasks related to maintaining them. This helps
the development process respond faster and with less overhead to rapidly changing

real-world requirements.

The final two Agile Practices within Agile level 4 are related to Customer
Collaboration. The first practice is to have the CRACK Customer immediately
accessiblee. A CRACK Customer refers to a customer who is Collaborative,
Representative, Authorized, Committed and Knowledgeable. These characteristics
are important because they address a number of issues that emerge during the
development process. At this level, the focus is not where this CRACK customer is
located, the focus is on how responsive they are. To cope with the fast-paced
environment where change is welcomed and embraced, the team must have
immediate access to a CRACK Customer to address all their questions and concerns

as they arise. The next, and last, Agile Practice in this level is to have the customer
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contact revolve around commitment of collaboration not features or requirements.
This is one of the ultimate factors that enables organizations to embrace change and
actually welcome it. Usually the customer contract contains a list of features or
requirements that one must deliver or else they are at risk of not getting the money
or legal prosecution. In either way the organization usually prefers to “not welcome
change” and just deliver what they were contracted for and get the money. What
this practice want to achieve is to have the customer agrees to contract the degree

and amount of collaboration we have not the list of requirements or features.

With the adoption of all the practices in Agile Level 4, the organization aspires for
even a higher level of agility, Agile Level 5. The next section presents the agile

practices found within Agile Level 5.

4.4.5 Agile Practices within Agile Level 5

Agile Level 4 builds upon the communication and technical foundations established
by Agile levels 1 through 3. Agile Level 4 takes the development process to a new
level of agility by enabling it to respond to change. The next level of agility, Agile
Level 5, focuses not only on the development process, but also on the culture. Agility
is essentially a culture, and it is important to have an environment that is reflective
and supportive of the agile nature of the software development process. Therefore,
Agile Level 5 concentrates on establishing an all-encompassing environment to
sustain and foster agility throughout the organization. This section presents the
seven agile practices that enable Agile Level 5 to achieve its objective. These can be

seen in Figure 31.
The first agile concept is that of having Low Process Ceremony in the organization.

Process Ceremony is the level of paperwork involved with a process. For example,

an organization with high process ceremony would require that change requests be
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signed by at least three levels of management. It is obvious that high process

ceremony jeopardizes the very essence of agility, being responsive to change.

Agile Principles

Delivering Planning to Human-centric Technical Customer

Customer Value Deliver Software Excellence Collaboration
by Embracing Frequently
Change
Low process Agile project Ideal agile Test driven Frequent face-
ceremony estimation physical setup development to-face
interaction
Paired between
Level 5: programming developers &

users
(collocated)

Encompassing

No/minimal number
of level -1 or 1b
people on team

Level 4:
Adaptive

Level 3:
Effective

Level 2:
Evolutionary

Level 1:
Collaborative

Figure 31. Agile Level 5 populated with Agile Practices

Under the “Planning and Deliver Software Frequently” agile principle, most of the
practices are related to planning. However, in Agile Level 5 the focus moves to a
more fundamental point, which is Agile Project Estimation. This is an important
practice because plans are only as good as the estimates they are based on. At the
same time, highly dynamic and changing environments, such as the agile
environment, needs an estimating technique that is flexible without jeopardizing
accuracy. Agile Project estimation can be done in various ways; two of the most

popular are story points and ideal days [29].
From a human-centric perceptive, having the Ideal agile physical setup helps

establish the right environment for the agile software development to thrive in.

Many different physical setups are suitable for agile development. The key to most
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of these physical setups is to have the whole team together in one room with no
cubicles or dividers. The objective is to have as much tacit knowledge flow between
all the team members. Accessibility to team members becomes instantaneous and
lines are immediately established. The physical setup of an agile working
environment also deals with the way the tables are setup in the room, the
equipment available in the room (white boards, projectors...etc) and also the way

the walls are utilized as information radiators [24] [45].

A famous agile practice is Test Driven Development (TDD). Test-Driven Development
(TDD) is a software development technique that involves repeatedly first writing a
test case and then implementing only the code necessary to pass the test.
Practitioners emphasize that test-driven development is a method of designing
software, not merely a method of testing. Adopting TDD results in a culture change
related to testing, designing and requirements. Additionally, adopting TDD requires
that the developers have a certain level of comfort with automated unit testing.
There is a rhythm to TDD. First the developer creates one test to define some small
aspect of the problem at hand. Then s/he creates the simplest code that will make
that test pass. Then s/he creates a second test. Now the programmer adds to the
code they just created to make this new test pass, but no more! Not until they have
yet a third test. S/he continues until there is nothing left to test. The code created is
usually simple and concise, implementing only the features wanted. Other

developers can see how to use this new code by browsing the tests.

Another Agile Practice that is reflective of a culture change is Paired Programming.
Paired programming is an agile practice that requires two software engineers to
participate in a combined development effort at one workstation. Each member
performs the action the other is not currently doing; for example, while one types in
unit-tests the other thinks about the class that will satisfy the test. The person doing
the typing is known as the driver, while the person guiding is known as the
navigator. It is often suggested that the two partners switch roles at least every half-

hour or after making a unit test. When an organization starts using Paired
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Programming an environment of technical excellence is created because of the
immense sharing of expertise that occurs from developers working together.
Additionally, a sense of collective ownership of the code emerges where code is not

owned by one person, but multiple people.

Since the competence levels of developers plays a significant part in agile software
development, the SAMI requires the team to have more competent people on it at
the higher levels of agility. A project aspiring for Agile Level 5 should have no or a
minimal number of Cockburn level -1 or 1b people on the team. As explained earlier
in 4.4.3 Cockburn Level 1B in Level -1 developers have the least experience and are
not able or willing to collaborate which can hamper the transition to agility; this is
why their presence is discouraged at Agile Level 5. Agile practitioners have said that
competent people are necessary because of the nature of the fast-paced

development process and the constant need to be responsive to change.

The final agile practice in Agile level 5 is to have frequent face-to-face interaction
between developers and users (collocated). It is ideal to have not just the developers
collocated by also have the customer and users in the same room. This ensures

almost instant feedback and incredible communication.

The previous explanations about the positioning of the Agile Practices show that
there is synergy created when the practices of each agile level are put together and
adopted together. That is why it is not recommended to encourage people to jump
levels and try to adopt practices of a higher level before they have adopted all the
practices in the lower levels. Table 12 consolidates all the Agile Levels and their
Agile Practices, categorized by the Agile Principle they fall under. It is important to
emphasize that the population of the SAMI is not fixed, and is subject to people’s

experience.

In the previous sections we highlighted our rational for positioning each practice in

their respective levels. Through time and experience our opinions may change on
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where certain practices would be best situated. What is key to remember is that the

positions of the practices in the measurement index is not the focus of the

measurement index, it is the structure of the SAMI that is fundamental. The

tailorability of the SAMI is discussed in greater detail in Section 4.6

Agile Principles

Embrace Change to
Deliver Customer
Value

Plan and Deliver
Software Frequently

Human-centric

Technical Excellence

Customer
Collaboration

Level 5
Encompassing
Establishing a

Low process
ceremony [60, 72]

Agile project
estimation [29]

Ideal agile
physical setup
[60]

Test driven
development [16]

Frequent face-to-
face interaction
between developers

vibrant Paired programming & users (collocated)
environment to [84] [17]
sustain agility
No/minimal number of
level -1 or 1b people
on team [24, 22]
Level 4 Client driven Smaller and more Daily progress tracking | CRACK Customer
Adaptive iterations [60] frequent releases (4-8 meetings [8] immediately
Responding to weeks) [64] accessible [22]
change through Continuous Agile documentation
multiple levels of customer satisfaction | Adaptive planning [73, 57] Customer contract
feedback feedback [64, 77] [60] [29] revolves around
User stories [30] commitment of
collaboration [45,
64]
Level 3: Risk driven iterations Self organizing Continuous integration
Effective [60] teams [60]

Developing high
quality, working
software in an
efficient an
effective manner

Plan features not
tasks. [29]

Maintain a list of all
features and their
status (backlog) [57]

[60, 72, 57, 27]

Frequent
face-to-face
communication
[72, 27, 18]

Continuous
improvement
(refactoring)
[57,17, 41, 7].

Unit tests [50]

30% of level 2 and
level 3 people [24, 22]

Level 2:
Evolutionary
Delivering
software early and
continuously

Evolutionary
requirements [60]

Continuous
delivery [60, 57, 45,
17]

Planning at
different levels [29]

Software configuration
management [57]

Tracking iteration
progress [60]

No big design up front
(BDUF) [5, 17]

Customer contract
reflective of
evolutionary
development [45,
64]

Level 1:
Collaborative
Enhancing
communication
and collaboration

Reflect and tune
process [64, 77]

Collaborative
planning [72, 27, 60]

Collaborative
teams [80]

Empowered and
motivated teams
[18]

Coding standards
[51, 82, 68]

Knowledge sharing
tools [60]

Task volunteering [60]

Customer
commitment to work
with developing
team [18]

Table 12. SAMI populated with Agile Practices
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The identification of the agile level and its principles and the Agile Practices and
concepts inside each level, has completed the foundation of the agile measurement
index. The last component, the indicators, is the actual means used to measure the
degree of agility for a development process. The next section discusses indicators in

detail.

4.5 Indicators

Thus far, SAMI, with its levels, principles and practices, only offers a roadmap for
agile adoption efforts. Its levels and practices give organizations guidance about
which practices to adopt first and the sequence of adoption. Moreover, the
measurement index, as detailed thus far, is not capable of assessing the agile

potential of a project or organization, because it lacks assessment indicators.

4.5.1 Introduction to Indictors

Basically, indicators are questions the assessor uses to assess certain characteristics
of an organization or project, such as its people, culture and environment, in order
to determine the entity’s current or target level of agility. A set of indicators, or
questions, should accompany each agile practice or concept in the measurement
index. These indicators are used to assess the readiness of the organization or
project to adopt an agile practice The SAMI employs over 300 indicators developed

for the Agile Practices identified within the agile measurement index.

The objective of the indicators is to assess how ready the organization is to adopt a
certain agile practice. Therefore, the indicators associated with each agile practice
are concerned with assessing organizational characteristics that could influence the

extent to which the organization is ready to adopt that agile practice. The
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organizational or project characteristics usually assessed to determine the

readiness for a practice are:

e (Customers: the project’s customers and clients

e Developers: the technical staff involved with the development of the project

e Managers: the managers or executives overseeing the project and involved
with decision making

e Tools: the software tools used within the organization or for a certain project

e C(Culture: the overall culture of the people within an organization or the
project team

e Project management: the procedures and practices related to managing
projects in the organization

e Software Process: the activities and artifacts related to the software
development process in the organization

e Physical environment: the physical layout of the organization and the

geographical and geo-spatial distribution of its employees

Since indicators are essentially questions, someone must be responsible for
answering them. The customer is responsible for answering some of the indicators,
while the developers and the managers answer still another group of indicators.
Each of the indicators attempt to assess the group’s opinion or feeling toward a
certain concept or idea. The assessor usually answers indicators related to
observing an activity or reviewing an artifact. Table 13 and Table 14 list some
sample indicators that are used to assess the extent to which an organization is
ready to adopt the agile practice of collaborative planning. Table 13 depicts some
sample indicators that the developers should answer, and Table 14 shows some

sample indicators that the managers should answer.
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Indicator # Statements Nominal Values
OR1 D1 Your manager listens to your opinions Strongly Tend to Neither Agree Tend to Strongly
- regarding technical issues Disagree Disagree nor Disagree Agree Agree
You would like to participate in the .
OR1_D5 planning process of the project you will S_trongly Tend to Ne'thef Agree Tend to Strongly
Disagree Disagree nor Disagree Agree Agree
work on.
It is acceptable for you to express ;
OR1_D7 disagreement with your manager(s) gitsrgn?;i Jiggdr;oe ’:iﬁlrtrg;:grr:: TAe nriéo Sgorr:sggy
without fearing their retribution. 9 9 9 9 9

Table 13. Sample indicators to be answered by the developer

Indicator # Statements Nominal Values
OR1 M3 You usually seek your subordinates’ Strongly Tend to Neither Agree Tend to Strongly
- opinions before making a decision. Disagree Disagree nor Disagree Agree Agree
You frequently encourage your .
8 ) . ) Strongly Tend to Neither Agree Tend to Strongly
OR1_M5 subordinates to find creative solutions h . f
to problems. Disagree Disagree nor Disagree Agree Agree
OR1 M9 Developers should aid in the planning Strongly Tend to Neither Agree Tend to Strongly
- of a project. Disagree Disagree nor Disagree Agree Agree

Table 14. Sample indicators to be answered by the manager

The indicator number (first column) is used to identify and reference the indicator.
The first two letters in the indicator’s number (OR) mean that these indicators are
concerned with assessing organizational readiness. The next numeral (1) represents
the agile level of the agile practice to which these indicators are related. Since
collaborative planning is an agile practice within Agile Level 1, the numeral used is
(1). The letter after the underscore ( _ ) refers to the type of person who should

provide an answer for the indicator. The four letters used for that position are:

e A: denoting an indicator that the assessor, or the person conducting the
assessment, needs to answer

e D: denoting an indicator that the developer, or anyone on the development
side of the project, needs to answer

e M: denoting an indicator that a manager, or anyone performing management

related tasks for to the project, needs to answer
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e (: denoting an indicator that a customer executive, or a decision maker from

the entity contracting to develop the software, needs to answer

A sequential number is used as the last digit in the indicator’s number. The indicator
itself (which can be seen in the second column) is usually a statement or question
that needs a response. Most indicators are based on a 5-point Likert summated scale
(third column), from 1 “strongly disagree” to 5 “strongly agree.” A small number of
indicators are based on other 5-point scales that are more appropriate to the

organizational characteristic being assessed.

4.5.2 Organization of the Indicators

This discussion of the sample indicators provides a starting point for an explanation
of the organization and structure of these indicators within the agile measurement
index. Each agile practice is associated with a set of indicators that measure the
extent to which the organization is ready to adopt the associated agile practice. The
Goal Question Metric approach (GQM) [13] and the Objectives Principles Attributes
(OPA) Framework [9] influenced the approach used to devise the indicators for each
practice. Each indicator is designed to measure a particular organizational
characteristic (discussed earlier) necessary for the successful adoption of the agile
practice associated with the indicator. In other words, the goal is to assess the state
of a certain organizational characteristic and then determine if the state of that
characteristic is supportive of the adoption of the practice. For example, to assess
the readiness of an organization to adopt collaborative planning, the assessor need
to ascertain if its management style is suitable for the adoption of the agile practice.
Hence, Management Style is the organizational characteristic assessed. The goal
behind assessing the management style is to determine whether a collaborative or a
command-control relation exists between managers and subordinates. The
management style is an indication of whether management trusts the developers

and vice-versa.
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Therefore, the first step in identifying the indicators for an agile practice is to
identify the organizational characteristics that need to be assessed in order to
determine the extent to which the organization is ready to adopt the practice. Figure
32 shows the different organizational and project characteristics that need to be

assessed for the Agile Practices in Level 1.

—— Management Style (M=7,D=4)
Management’s Buy-in (M=2)

Collaborative Planning —  Management Transparency (M=4)

Power Distance (M=1,D=4)

Developers Buy-in (D=1)

L— Planning Activity Exists (M=2,A=1)

Task Volunteering, I: Management's Buy-in (M=2)
t

not Task Assignmen Developers’ Buy-in (D=1)

— Interaction between developers (M=1,D=1)
Collaborative Teams ————  Belief in Collectivism (D=1)

— Developers’ Buy-in (D=4)

—— Empowerment of Developers (M=2,D=3)
Motivation of Developers (D=6)

L— Management’s Trust to Developers (M=4,D=1)

) I: Developers’ Buy-in (D=2)
Coding Standards Existence of Coding Standards (A=1)
— Developers’ Buy-in (M=1,D=2)
Knowledge Sharing —— Management'’s Buy-in (M=5)
— Availability of Knowledge Sharing Tools (A=1)
— Developers’ Buy-in (D=1)

Management’s Buy-in (M=1)
— Ability to Change and Improve Process (M=3,D=3)

Empowered and
Motivated Teams

Reflect and Tune Process

Figure 32. Organizational Characteristics assessed for practice in Agile Level 1

While the typical structure for an indicator hierarchy is a tree (as in Figure 32),
there are cases when the indicator structure can be an acyclic graph. This occurs
when the same question (indicator) is used to assess two different organizational
characteristics or when two different agile practices depend on the same
organizational characteristic. This distinction between the structure being a tree or
an acyclic graph has no direct impact on the assessment process but it is a point that

is worth mentioning.
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The assessor has two ways to identify the organizational characteristics that need
assessment to determine an organization’s readiness for an agile practice. The first
is commonsense and the second is experience and technical literature. The first is
self-explanatory, because determining the organizational characteristics for some
Agile Practices is a matter of common sense. For example, making sure that there is
a developers’ buy-in before adopting coding standards is common sense. However,
the main source of inspiration and the basis for selecting organizational
characteristics to be assessed to determine the organizational readiness to adopt a
practice consists of information gathered from agile consultants and coaches and
the technical literature. Both of these sources are based on consultants’ experiences.
Besides using common sense for some obvious Agile Practices, technical literature is
the second source for identifying organizational characteristics used in assessing
the readiness of an agile practice in SAMI. Some of these sources include [71, 57, 67,

80, 19, 31, 76].

Category of Areato be Characteristic(s) To determine: Assessment Sample
Assessment assessed to be assessed ’ Method Indicators
OR1_M1,
OR1_M2,
Whether or not a collaborative or a 821—%2
command-control relation exists ORl_MSY
Management Style between managers andlsubolrdujate.s. Interviewing ORl__Ml4,
The management style is an indication OR1 M1i7
of whether or not management trusts ORL Dl’
the developers and vice-versa. OR1 D2
Management ORl_DS’
OR1_D4,
Whether or not management is OR1 M9
Peonl Buy-In supportive of or resistive to having a Interviewing OR1 —Mlo’
eople collaborative environment — ’
Whether or not management can be 821—%?
Transparency open with customers and developers Interviewing ORl_MB’
— No politics and secrets ORl_Mlé
Whether or not people are OORRll—MDl;’
Power Distance intimidated/afraid to give honest Interviewin ORl_D7Y
feedback and participation in the 9 ORl_D8’
Developers presence of their managers ORT D9¥
Whether or not the developers are -
Buy-In willing to plan in a collaborative Interviewing OR1_D5
environment
Observation OR1_Al
Project Planning Existence Whr_sther or_not the_ organ_lzatlon does
Management basic planning for its projects OR1 M16
Interviewing ORI M18’

Table 15. Readiness Assessment Table (RAT) for Collaborative Planning
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Once the assessor has identified the appropriate organizational characteristics, they
are then placed in a Readiness Assessment Table (RAT). Table 15 shows the RAT

used to assess an organization’s readiness to adopt collaborative planning.

The first column in the RAT highlights the generic organizational area to be
assessed. The next two vertical columns specify the aspect of that area needing
assessment. The third column designates the actual organizational characteristic to
be assessed. The goal behind the assessment of this characteristic is defined in the
fourth column titled “to determine.” The fifth column provides information on the
method used to conduct the assessment. The last column provides a reference to the
actual indicators (presented earlier) that will be used to assess each particular

organizational characteristic.

Appendix A provides the RATSs for each agile practice along with all the indicators
used to assess the Agile Practices in SAMI. This appendix also provides a detailed
explanation on how to aggregate the different indicators together and calculate a
final nominal value for each organizational characteristic. The next chapter provides

information on how to interpret the results of the assessments.

As explained earlier in Section 3.2, the SAMI is tailorable. The five Agile Levels
presented earlier are one instance of the SAMI. The next section provides a more

detailed discussion of the tailorability of the SAMI.

4.6 Tailorability of the 5 Levels of Agility

Although the practices are arranged in a certain way within each agile level, it is
understandable that others might have different points of view about the placement
of certain Agile Practices. That is acceptable and does not jeopardize the structure of
the agile measurement index. It merely means that it is possible to have more than

one instance of the measurement index. The science of agile measurement indexes is
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still in its infancy and much more refinement is needed to consolidate or establish

relations between the different instances of the Sidky Agile Measurement Index.

When members of the agile community viewed the five Levels of Agility, along with
all their practices and indicators, several of its leaders encouraged the consideration
of factors that might lead to alternate instances of the five Levels of Agility. These
factors are incorporating business values and reorganizing the practices based on
experiential success. The two following subsections elaborate on these factors and

the tailorability of the five Agile Levels

4.6.1 Incorporating Business Values

Business values refer to the added benefit an organization realizes after adopting
Agile Practices. For most organizations, the achievement of these business values is
the real incentive behind adopting agility. For example, common business values
that organizations hope to realize from adopting Agile Practices comprise
decreasing time to market or increasing product quality. Augustine [75] and
Elssamadisy [38] have suggested the possibility of prioritizing the levels of agility
according to the business values an organization hopes to realize. This suggestion is
both valuable and beneficial to the growth the framework, because currently the
five Levels of Agility are not associated with any business values; instead they are
based on the qualities and values of agility. This relationship between agility and
business values is parallel to that between the Agile Manifesto (focusing on agile

values) and the Declaration of Interdependence (capturing the business values) [2]

[1].

4.6.2 Reorganizing Practices based on Experiential Success.

The agile coaches and consultants Cockburn [23], Cohn [28], and Wake [81], in
addition to others, have suggested a reorganization of the Agile Practices based on
experiential successes. That is, they advocate that the kind of projects and the
experiences gained from previous adoption efforts can, and should, serve as a basis

for formulating a better arrangement of the practices within the Agile Levels. For
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example, Cohn has suggested that user stories be introduced in the first level of
agility, because, from his experience, they enhance collaboration and
communication between the stakeholders with regard to requirements. Others
have suggested that pair programming be included in the first level, because it helps
to establish collaboration within teams. This inability to reach a consensus on the
position of Agile Practices emphasizes an important factor in providing guidance in
an agile adoption effort: the adherence to Agile Principles, not the positions of the
actual practices, is paramount when establishing the levels. The intention behind
the levels of agility is to provide a framework to guide the adoption process, not to

dictate it.

The above rationalizations have lead to the conclusion that a tailorable
measurement index is both desirable and beneficial. However, when tailoring or
creating another instance of an agile measurement index, it is important to observe
the following guidelines to ensure that the new measurement index has all the

necessary components and a valid structure:

e [Ensure that multiple levels exist. Levels are needed to enumerate the degrees of
agility. Without levels, the power of the measurement index, when used in
conducting comparative measurements of the agility, is diminished.

e The measurement index is based on practices and concepts. Agile Practices and
concepts form the foundation of the agile measurement index. The extent to
which Agile Practices and concepts can be adopted determines the agility of a
process.

e FEach practice or concept has indicators. When introducing a new agile practice
(other than the 40 identified) to the measurement index, it is important that the
practice has an associated set of valid and sufficient indicators. Without

indicators, there are no means for conducting this assessment.

After the Agile Adoption Framework was developed, members of the agile

community were asked to attend presentations about the framework and provide
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their feedback. The next chapter provides a detailed analysis of the results gathered
from the substantiation process of the Agile Adoption Framework by the agile

community.

5. Substantiating the Agile Adoption Framework

This chapter presents data that substantiates the validity of the Agile Adoption
Framework. It describes the substantiation process and the rationale behind it. It
also presents and analyzes formal and informal feedback collected from interviews,

surveys and informal conversations from members of the agile community.

A longitudinal study is a common method for validating any new research
framework. In this kind of study, one or more organizations use a new framework,
and a researcher, or team of researchers, gather data that allows them to evaluate
the process. Therefore, a longitudinal study is the ideal way to validate the Agile
Adoption Framework. This is because observing and gathering data about the
adoption process and comparing it to adoption processes at organizations not using
the framework generates the empirical evidence needed to substantiate the validity

of the framework.

However, the problem with this kind of study is that it takes extensive periods of
time and requires several organizations to buy into the use of Agile Adoption
Framework before enough empirical evidence can be gathered. The latter
requirement intensifies the problem because many organizations are hesitant to
employ a new framework with no evidence of its validity. Therefore, instead of a
longitudinal study, gathering feedback from the agile community is the best means
of substantiating the validity (or goodness) of the framework. This feedback should
highlight the positive impact and benefits of the Agile Adoption Framework, as well
as identify any potential problems. Moreover, substantiating the framework with

feedback from the agile community can enable a future longitudinal study, because
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this type of positive feedback can increase the credibility of the framework in the
eyes of the organizations, thereby increasing their willingness to participate in such

a study.

The next section describes the approach used to gather feedback from the agile

community.

5.1. The Substantiation Approach

Much thought and discussion was needed to identify an efficient and practical
approach of gathering feedback from people in the agile industry, and who have
little time in their schedules to invest in such studies. The following sections present
the procedures used to gather feedback as well as a discussion about the

participants and the surveys used.

5.1.1 Procedure for gathering feedback

The initial idea for gathering agile industry feedback was to prepare a
comprehensive survey of the Agile Adoption Framework and to mail it to people in
the agile community. However, since these potential participants were not yet
informed about the framework, this survey had to be supplemented with reading
material explaining the Agile Adoption Framework. Compiling an explanation of the
framework to accompany the survey resulted in a 50-page document. The reality is
that people in agile community, especially industry leaders and experts, would not

have the time to read a 50-page document and fill out and return a survey.

Another idea, to visit and present the framework face-to-face to selected clients
from the agile community, grew out of the spirit of agility and its human-centric
nature. Visiting people in person ensured having their attention for at least the
duration of the visit. On average, those who agreed to participate dedicated 90
minutes of their time for a visit. The next challenge was to develop an approach for

presenting the framework and gathering feedback within the allocated time. The 12-
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page survey, (included in the Survey Collection document) originally designed to
gather feedback about all aspects of the framework was not suitable for this new
approach. In order to assure a response at the time of the visit, the survey had to be
short and concise. Otherwise, the participants would ask to fill it out and send it in
later, and might become too busy to find the time to do so. Therefore, again
employing the principles of agility, the questions providing the most valuable
answers for the substantiation process were chosen. The result was a two-page
survey in which each page provided a series of questions designed to elicit a
response to each of the two components of the framework: the five levels of agility
and four stage process. Analysis of the answers to the survey provided an overview

of the agile community’s response to the Agile Adoption Framework.

On the day of the presentation, each participant was given the two-page survey and
a printout of the slides, including a short narrative for each slide. The participants
generated interesting discussions because they were intrigued by the idea of the
framework and the Sidky Agile Measurement Index (SAMI). These discussions
served as the informal feedback used as part of the substantiation process. After the
presentation and the discussions, the participants filled out the survey. Although
discussions and surveys completed at a time of presentation guaranteed adequate
feedback to validate the agile framework, the participants were given the option of
completing the 12-page survey. Those interested in participating in a more
elaborate feedback process were given the detailed assessment package (the
original 50 page document) along with a self-addressed envelope to use to return
the 12-page survey. There was enough enthusiastic interest in providing further
feedback about the framework that over 65% requested the detailed assessment
package. However, as anticipated, only a small fraction of those actually sent back

the long survey.

The next section presents the structure and content of the surveys and questions

used to gather feedback from the participants.

125



5.1.2 Overview of Survey Questions and Participants

Since the Agile Adoption Framework consists of two components, the SAMI and the
4-Stage process, feedback about each of the components was gathered separately
for more accurate results. In the two-page survey, one page served for collecting
data on the SAMI and the other for collecting data on the 4-Stage process. The
advantage of using what amounted to separate one-page surveys is to enable the
competitive analysis of the results between the two components of the framework.
Since the two-page surveys were intended for managers and consultants, whose
time and availability is limited, there were 20 quantitative questions based on a 5-
point Likert summated scale, from 1 “strongly disagree” to 5 “strongly agree,”. There
were also 4 qualitative open-ended questions that complemented the quantitative
questions to provide broader and deeper coverage of the topic. These qualitative
questions, coupled with the informal discussions, helped to elicit better feedback
from the participants about the framework. Thirty-five members of the agile
community agreed to participate in the survey process. Of these, 27 filled out the
two-page survey after the 60 minutes presentation of the Agile Adoption
Framework. Of the five that asked to complete the survey and mail it in, only one
did so. This confirms the importance of having participants fill out the survey at the

time of the presentation. The 28 completed surveys yielded a 78% response rate.

The 12-page survey was offered to each of the 35 participants, but only 12 took it to
fill out and return by mail. Of these, only two completed and returned them. These
two surveys represent 17% of the 12 participants and, including these two
participants, 7% of the 28 who filled out the two-page survey. While this response
was disappointing, it was expected. Anonymous copies of the 28 two-page surveys

and the two 12-page surveys can be found in Appendix B.

Each of the next two subsections presents and discusses the questions used to

gather feedback on each of the components of the framework.
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Questions about the Sidky Agile Measurement Index

Since it would have been difficult to gather feedback about the five levels of agility,
along with their principles, practices and indicators within an acceptable timeframe,
a two-page survey was designed to optimize time and response data. On the page
devoted to the SAMI, the five questions measured, using the Likert scale, the
comprehensiveness (using 2 questions), practicality, necessity and relevance of the
location of the practices within the SAMI (see

Table 16).

LIKERT — SCALED QUESTIONS

TO DETERMINE ... QUESTION(S) USED

The 5 agile levels are comprehensive enough to depict the various states and levels

Comprehensiveness - R .
P most organizations could be at relative to agility?

The 5 agile levels are defined in a valid and logical order?

One objective is to make sure that the agile levels are practical and can be used in
Practicality industry. In light of this, to what extent would you agree that these agile levels can
be used to classify, and/or aid in the transition of currently employed software
development efforts?

The classification of agility into 5 agile levels as presented would be beneficial to the

Necessit . Lo
¥ software engineering industry?

Each of the agile levels presented encompasses a set of agile practices and concepts.
To what extent would you agree that those practices and concepts are relevant and
correctly assigned to their respective agile levels?

Relevance

OPEN-ENDED QUESTIONS

Would you add, remove or redefine any of the 5 agile levels? If so, please explain why.

Do you have any further comments about the agile levels?

Table 16. Two-Page Survey Questions about the Sidky Agile Measurement Index

Open-ended questions asked about the possible changes to the framework and
prompted the user to provide further comments. In particular, it was important to
know whether the five levels sufficiently represented the different stages an
organization passes through on its journey to agility, and whether they are in the
right order. Their sufficiency was determined by assessing the comprehensiveness
of the levels. Since one objective of this research was to define a process to guide
and assist coaches and organizations when adopting agility, determining the
practicality of the levels was very important as this showed whether the research
was fulfilling its objectives. Similarly, the necessity of an agile measurement index,

from the agile community's perspective, was an important aspect to gather feedback
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on. The question on relevance was asked to ascertain each participant’s opinion on

the relevance of the agile practices assigned to each level.

Questions about the 4-Stage Process

Since the 4-Stage process is the main component of the framework, another page of
the two-page survey was devoted to it. In the survey, 15 questions measured by the
Likert scale assessed understandability (using 6 questions), practicality, necessity,
completeness (using 2 questions) and effectiveness (using 5 questions). The two

open-ended questions repeated the questions on the SAMI.

LIKERT — SCALED QUESTIONS

TO DETERMINE ... QUESTION(S) USED
Overall objective of this process framework
For the topics listed to here Discontinuing factors
UNDERSTANDABILITY designate the degree to which | 5 agile levels
you agree that they are Project —level assessment
understandable Organizational assessment
Gap analysis

One of our objectives is to make sure that the process framework is practical
and can be used in industry. In light of this to what extent would you agree
that process framework would be practical and feasible to use?

PRACTICALITY

NECESSITY The process framework is beneficial to the software engineering industry?

All the necessary components are present in this process framework in order
to achieve its overall goal of aiding an organization in the adoption of agile
development for its various projects?

COMPLETENESS s . . . .
The steps and activities in the process framework are organized in a logical
and valid sequence in order to achieve its overall goal of an assisting agile
adoption?

To what extent do you agree that each Discontinuing factors
of the components in this process 5 agile levels

EFFECTIVENESS framework is necessary a'nd St_xfficient Project —level assessment
for the framework to achieve its Organizational assessment
purpose?

Gap analysis

OPEN-ENDED QUESTIONS

Would you add, remove or redefine any components of this process framework? If so, please explain why.

Do you have any additional comments about the process framework?

Table 17. Two-page Survey Questions about the 4-Stage Process

128




Since the primary objective of the 4-Stage process is to provide guidance and
assistance to organizations, it was necessary to assess the extent to which
participants understood the stages of the process and their functionalities. Feedback
about the practicality, necessity, and completeness of the 4-Stage process was
essential, just as it was to the SAMI, to establish whether the framework provided
the services for which it was designed. To assess the effectiveness of the 4-Stage
process, the survey elicited the participants’ opinions on the necessity and
sufficiency of each stage and the contribution of each to the fulfillment of the
framework's overall purpose. Table 17 shows the questions used on the one page,

within the 2-page survey, devoted to the 4-Stage process.

5.1.3 Participants

A total of 35 members of the agile community took part in the survey. All of them
provided informal feedback at the presentations and 27 filled out the two-page
survey on-site after the presentation. The remaining participants asked to mail their
survey in at a later time. Only one of the aforementioned surveys was received,

making a total of 28 responses, yielding a 78 % overall response rate.

The informal feedback and the two-page surveys were gathered in person from the
participants at 10 on-site visits made in various parts of the United States. Some
presentation sessions, usually those with the more busy and high profile
consultants, were conducted one-on-on. Other presentations were conducted in
large agile consulting and development firms, where four or five individuals

representing different positions and experiences attended.

Demographic information gathered from the participants included their personal
information and their experience with agile development. The two-page survey
included a question that asked participants for their position in their company or
organization, another question asking them for their years of experience, and then a

section with four questions gauging their expertise on agility. These, too, used a
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Likert scale of 1 for “not familiar” to 7 for “expert.” Table 18 presents the questions

used in the survey to gather this demographic information from each participant.

Official Position / Role : Years of Experience :
1 2 3 4 5 6 7
Please rate your familiarity with Agile software
development NOT SOMEWHAT FAMILIAR EXPERT
FAMILIAR
Please rate your highest level of involvement in 1 2 3 4 5 6 7
development efforts that used Agile practices NONE PARTICIPANT LEADER
1 2 3 4 5 6 7
How frequently have you aided entities in
adopting Agile practices NEVER OCCASIONALLY CONSTANTL
Y
Please rate your level of familiarity with 1 2 3 4 5 6 7
general process assessment and/or process
improvement NONE PARTICIPANT LEADER

Table 18. Participant Information on Roles and Agile Experience

An important factor when designing this substantiation effort was to make sure that
the participants represented a sample spectrum of the entire agile community with
respect to different positions and different levels of experiences. While recognizing
that diversity was important, it was also imperative that majority of the participants
be agile coaches and consultants, since these would be the primary users of this

framework.

When classifying the 28 who responded to the two-page survey based on their roles
and positions, the participants fell into three categories:
e Developers: Eight of the participants (28%) were junior or senior software
engineers, architects, analysts or developers
e Management: Eight of the participants (28%) were directors, managers or

marketing personnel
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e Agile coaches/consultants: Fourteen of the participants (44%) were agile

consultants, agile coaches, senior XP coaches, chief scientists or CTO's

Based on their years of experience, the participants were also divided into three

groups:

e 1-2 Years: Eleven of the participants (39%) had between 1-2 years of
experience with agile

e 3-5 Years: Nine of the participants (33%) had between 3-5 years of
experience with agile

e 6-12 Years: Eight of the participants (28%) had between 6-12 years of

experience with agile

Table 19 shows the number of participants by role and experience and highlights

the relation between the two categories.

Groups 1-2 3-5 6-12
Years Years Years Total
Agile Coaches 2 5 5 12
Management 3 2 3 8
Developers 6 2 0 8
Total 11 9 8 28

Table 19. Categorization of Participants by their Roles and Years of Experience

A couple of interesting observations concerning the grouping of the participants are

as follows:

e Most of the agile coaches have 3 or more years of experience

e Most of the developers have 1-2 years of experience

e Management is distributed equally in terms of years of experience




Also, of the 28 participants, five people made up a special group that was highly
experienced with process assessment and process improvement efforts, and have
led agile adoption efforts for over six years. Since this group represents the experts
and leaders of the agile adoption community, their participation was important to
the success of this validation effort. They possess substantial knowledge about agile
adoption and are, therefore, better able to assess the overall performance of the
Agile Adoption Framework. The remaining participants are also important to the
validation effort, because they assess how the framework meets their need for
guidance throughout the adoption process. As a total group, the participants
represent the range of experience usually encountered as organizations embark on

the journey to agility.

The previous sections have provided an outline of the three main components of the
study, the procedure, the questions, and the participants. The next section presents

an analysis of the quantitative feedback gathered from the agile community.

5.2. Quantitative Feedback

Due to the nature of the feedback sessions and the availability of members from the
agile community, the number of participants is relatively small for complex
statistical analysis. Therefore, the results presented in this section are based on
simple statistical descriptions, data trends and comparisons of percentages. The
results related to each of the components of the framework are presented

separately, starting with the SAMI.

5.2.1 Results concerning the Sidky Agile Measurement Index (SAMI)

Figure 33 depicts the overall results of the one page of the two-page survey

assessing the SAMI. The figure shows that over 75%, representing a majority of all
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the respondents, either believe or strongly believe that the SAMI is comprehensive,

practical, and necessary. However, the response to the question on the relevance of

the agile practices within the agile levels shows the agreement rate drops to a little

below 50%, while the rate of disagreement rises to approximately 37%; the rest

neither agree nor disagree. Figure 34 shows a breakdown of the overall data by the

experience of the participants for further analysis of the data for each aspect of the

levels being assessed. Figure 35 shows a breakdown of the data by role (developers,

management and coaches/consultants).

All Participants

Practicality Necessity Relevance

Comprehensiveness
Strongly Slightly Neither Agree 2224 Slightly 7 Strongly
Agree Agree nor Disagree ## Disagree A Disagree

Figure 33. Overall results for the SAMI
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Figure 34. Results of the SAMI Categorized by Years of Experience

134



100%

80% -

60% -

40%

20%

0%

Developers (8 Participants)

| %,

Comprehensiveness Practicality Necessity Relevance

Management / Administrative (8 Participants)

100%
80% | .
60%
40% -
20% - P e :4’7/
’ :Z;.z.z.z.z %,20202020 ; 7
Comprehensiveness Practicality Necessity Relevance
Agile Coaches/Consultants (12 Participants)
- t
80% -
60%
% B
20% -
o 777 7,
Comprehensiveness Practicality Necessity Relevance

Strongly Slightly Neither Agree 7 Slightly
Agree Agree nor Disagree % Disagree

Figure 35. Results of the SAMI Categorized by Roles

%,

(b)

(c)

Strongly
Disagree

135



Comprehensiveness

As Figure 33 shows, 53.5% of the participants strongly agreed, 21.5% slightly
agreed, 21.5% neither agreed nor disagreed, and only 3.5% slightly disagreed that
the 5 levels are comprehensive enough to reflect the various steps most
organizations go through to reach agility. The overall mean for all the participants

was 4.05 (slightly agree), with a standard deviation of 0.89.

As Figure 34 shows, when categorized by years of experience, the results exhibit a
trend: both sides of the experience spectrum were more in agreement than the
middle. Participants with 1-2 years (Figure 34a) and with 6-12 years (Figure 34c) of
experience have a close by agreement rates (90% and 75% respectively) about the
comprehensiveness of the levels, probably because the group with less experience
(90%, Figure 34a) did not have enough experience to compare the levels with real
life experiences. At the opposite end of the spectrum, participants with extensive
experience (75%, Figure 34c) have been involved with many projects and have
agreed that the levels are comprehensive enough to capture the steps organizations
go through to reach agility. Representing the middle ground are participants with 3-
5 years of experience (Figure 34b) who were 45% neutral and 55% in agreement
with the comprehensiveness of the levels. The closeness of agreement between
participants with 1-2 years and 6-12 years of experience is significant because the
former group represents the need for guidance to agility and the latter group has
the experience to judge adequacy of the completeness of the Agile Adoption

Framework

As Figure 35 shows, when categorized by role, the results exhibit a different trend in
that 75% of developers, management and coaches agreed on the adequacy of the
comprehensiveness of the five levels of agility. Usually developers (Figure 35a) are
not involved with the overall picture of adopting agility in organizations and the
levels it goes through, and hence might have agreed because of inexperience (they

have nothing to compare it to). However, having 75% of the agile
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coaches/consultants (Figure 35c) and managers (Figure 35b) agree with the levels’
comprehensiveness is significant because the nature of their work makes them

familiar with the agile adoption process.

In summary, the survey participants perceived the SAMI as sufficient and
comprehensive enough to represent the different stages an organization goes
through to achieve agility. The positive feedback on the comprehensiveness of the
levels of agility is crucial in the substantiation of the overall framework, because an
essential part of the 4-Stage process (Stages 2 and 3) relies on the structure and
priority of the levels of agility in determining the target level of agility that projects
can adopt, and the readiness of the organization for adoption. Therefore, when the
agile community agrees that the levels represent the right steps and order of an

organization’s move towards agility, the validity of the whole framework increases.

Practicality

Out of all the participants, Figure 33 shows 39.3% strongly agreed, while 42.9%
slightly agreed that the SAMI is practical and can be used during agile adoption
efforts. Of the rest, 7.1% neither agreed nor disagreed and 10.7% slightly disagreed.

The overall mean is 4.1 (slightly agree), with a standard deviation of 0.95.

As all the parts of Figure 34 show, years of experience did not impact the practicality
results. At 90% for 1-2 years of experience, 77% for 3-5 years, and 91% for 6-12
years, the percentages of agreement were almost the same regardless of the level of
experience. However, when classified by roles, the results did vary. While 39% of
the developers (Figure 35a) strongly agreed on the practicality of the Agile Adoption
Framework, almost 30% were divided between neutral or slightly disagreeing. This
can be attributed to the fact that developers usually do not use the levels of agility
during adoption efforts. Not a single manager strongly agreed with the practicality

of the levels, yet almost 80% of them (Figure 35b) slightly agreed to it. This reflects
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the way managers are involved in the process. They are usually the ones who have
to sell these techniques to the clients, and it is hard to sell something without having
full confidence in it and having seen it working. However, the managers see the
potential of the framework, as the 80% in slight agreement indicates (Figure 35b),
but are still skeptical. The agile coaches are more than 90% (Figure 35c) in
agreement that the levels are practical and can be used during agile adoption. Unlike
developers, agile coaches and consultants usually use the levels of agility during
adoption efforts. Therefore it was not surprising that they exhibited more
confidence in the practicality of the framework due to their hands-on experience

and their understanding of the usefulness of the agile levels to the adoption process.

Necessity

As Figure 33 shows, 35.7% of all the participants strongly agreed that the SAMI is
necessary, and 39.3% slightly agreed, while 7.1% were neutral and 17.9% slightly
disagreed. The overall mean is 3.9 (slightly agree), with a standard deviation of

1.08.

The agreement levels for necessity are slightly lower than those for
comprehensiveness and practicality because of the developers’ responses to this
question. Although approximately 50% agreed to the necessity of the levels of
agility, the high level of disagreement occurred, because developers have no need or
use for an agile measurement index in their day-to-day work. They are not involved
with actual agile adoption efforts. However, high level of agreement (over 75%)
from management (Figure 35b) and coaches (Figure 35c) reflects the need for an

agile measurement index within the agile community.

Relevance

Figure 33 illustrates that only 7.1% of the participants strongly agreed that the agile
practices were assigned to relevant agile levels. However, 39.2% slightly agreed,

while 17.9% neither agreed or disagreed and another 17.9% slightly disagreed.
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However, for the first time, 17.9% of the participants strongly disagreed. The mean
for the relevance was 3.0 (neither agree nor disagree), with a standard deviation of

1.27.

The low agreement rate for relevance was expected and accounted for in the
framework. The overall results of the comprehensiveness, practicality, and
necessity categories seen in the one page of the two-page survey devoted to the
SAMI highlights the agreement of the agile community on their utility. However, the
agreement rate is much lower when it comes to the details of the levels of agility and
where to place each agile practice or concept, because some of the participants
lacked actual experience in the journey to agility and those with experience,
especially consultants and coaches, have developed their own methods for making
the transition. The problem is that these methods more than often are based on the
means and structure of a specific organization, and therefore, are not always

applicable to other organizations.

The five levels of agility solve this problem because of its main contribution to the
agile adoption process - the repeatable structure and guidance that can be used for
agile adoption effort. Agile coaches can tailor the levels of agility and place agile
practices in different levels to reflect their experience and approaches to agile
adoption. The low agreement rate on the details of the levels does not jeopardize the
validity of the framework. It simply testifies to the fact that each person in the agile
community has his or her own opinions concerning when and why to introduce
different agile practices. Nevertheless, the results from the two-page survey on the
other aspects show that there is in need for structure and guidance on how to
organize these agile practices and concepts; and this is exactly what the SAMI

provides.
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The Experts’ Response to the Sidky Agile Measurement Index

The overall results, and the clarifications by roles and years of experience raise the
concern of what the experts had to say about the agile adoption framework. This
section, therefore, presents only the results obtained from the special group of agile

experts defined earlier in this chapter.

Over 6 Years Experience Leading Agile Adoption

100% -

80% -

60%

40%

20%

0%

Comprehensiveness Practicality Necessity Relevance

Strongly Slightly Neither Agree f2e Slightly V Strongly
. Agree Agree nor Disagree /ﬁ Disagree A Disagree

Figure 36. Results of the Agile Measurement Index from agile experts

As Figure 36 shows, 80% of these experts strongly agreed with the
comprehensiveness of the agile levels, while the remaining 20% neither agreed nor
disagreed. They all agreed to the practicality of the levels of agility, with 80%
indicating strong support. Also, 80% agreed to the necessity of the levels of agility
and 20% slightly disagreed. As for the relevance, 60% agreed that the practices are
more or less in the right levels and 20% chose to remain neutral until they have

studied the 5 levels more thoroughly. The remaining 20% strongly disagreed.
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Overall, the agile community has accepted the SAMI. This is important because they
are the foundation used by the 4-Stage process. The next section presents the
feedback obtained from the second page, of the two-page survey, which is devoted

to gathering feedback about the 4-Stage process.

5.2.2 Results concerning the 4-Stage Process

As Figure 37 shows, the majority of all the participants (approximately 80%) either
agreed or strongly agreed with all five aspects of the 4-Stage process. What is
encouraging is that not a single participant strongly disagreed with any aspect of the

4-Stage process, and only one participant slightly disagreed with its completeness.

Figure 38 provides a breakdown of the participants by years of experience and

Figure 39 by role. The next sections present an analysis of these groupings.

All Participants

100% -
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20%

0% \ : ‘ ‘
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Agree Agree nor Disagree é Disagree A Disagree

Figure 37. Overall results for the 4-Stage Process
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Figure 38. Results of the 4-Stage process categorized by experience

142



Developers (8 Participants)

- L

80%

60% -

40% -+

20%

0%

Understandability Practicality Necessity Completeness

Effectiveness

Management / Administrative (8 Participants)

[
80%
60% (b)
40% +
20%
0% T T T
Understandability Practicality Necessity Completeness Effectiveness
Agile Coaches/Consultants (12 Participants)
100%
80%
60% - (C)
40%
20%
o5
P
006 | | 7
Understandability Practicality Necessity Completeness Effectiveness
Strongly Slightly Neither Agree V/ Slightly 7 Strongly
. Agree Agree nor Disagree % Disagree A Disagree

Figure 39. Results of the 4-Stage process categorized by role
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Understandability

As Figure 37 shows, everyone understood all the stages of the process, with 57.2%
of the participants strongly agreeing to the understandability of the four stages of
the process, and 42.8% slightly agreeing to it. The overall mean for all the
participants is 4.48 (between slightly and strongly agreeing), with a very low
standard deviation of 0.49.

When categorized by years of experience, as Figure 38 shows, a trend emerged: the
more experienced the participant was, the more strongly he or she agreed that the
process is understandable. As Figure 39 shows, the results categorized by role also
reflect this trend. Since the 4-Stage process provides guidance about agile adoption
efforts, it is logical, and expected, that the agile coaches would understand the

process more than the developers and managers.

Practicality

While none of the participants disagreed about the practicality of the 4-Stage
process, as Figure 37 shows, the strong consensus seen for understandability
diminished, with 35.7% of the participants strongly agreeing, 53.6% slightly
agreeing and 10.7% remaining neutral. The overall mean is 4.25 (a little above

slightly agree), with a standard deviation of 0.64.

Interestingly, the results were almost the same regardless of the years of
experience, as all parts of Figure 38 show. However, when classified by roles, the
results did vary. The developers and managers were slightly more hesitant to agree
to the practicality of the 4-Stage process. This observation is seen in Figure 39a and
Figure 39b, only 25% the developers and 12.5% of the managers strongly agreed
while 62.5% of the developers and 75% of the managers slightly agreed to the
stages’ practicality. The agile coaches and consultants, on the other hand, were

much stronger in their agreement to its practicality. Figure 39c shows that 58% of
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the coaches strongly agreed while only 34% of the slightly agreed. One possible
reason behind this is that since the agile coaches are the ones involved with the
adoption process, they have a greater ability than the managers and developers to
grasp the practicality of actually using the 4-Stage process to guide the adoption

efforts.

Necessity

Returning to Figure 37, 42.9% of all participants strongly agreed, while 39.3%
slightly agreed that agile community needs the 4-Stage process and 17.8% neither
agreed nor disagreed. The overall mean is 4.25 (a little above slightly agree), the

same as the practicality mean, but the standard deviation of 0.75 is a little higher.

The agreement levels for necessity are slightly lower than for practicality. Like the
drop in agreement seen for the agile levels, this drop reflects the developers’
responses. The developers (see Figure 39a) were hesitant to make up their minds
about the necessity of the 4-Stage process (37.5% neither agree nor disagree).
Their hesitation can be attributed to their non-involvement with agile adoption
efforts and, therefore, not deeming a structured approach necessary. The high level
of agreement from management seen in Figure 39b (87.5%) and from coaches
(91.6%) seen in Figure 39c, the two groups most often involved in the actual

adoption efforts, reflects the need for a structured approach to agile adoption.

Completeness

As Figure 37 shows, the percentage of participants who strongly agreed all the
necessary components to guide an adoption effort are within the 4-Stage process
was only 28.6%, while 46.4% slightly agreed, 21.4% neither agreed nor disagreed,
and 3.6 percent slightly disagreed. The mean for the completeness was 3.8 (a little

below slightly agree), with a standard deviation of 0.78.
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The completeness aspect of the 4-Stage process had the lowest agreement
percentage of all the aspects of the process. Contributing to this was the actual
process used to gather the feedback. The 90 minutes allotted for presenting the
whole framework to the participants, subsequent discussions, and the survey was
simply not enough time for someone to grasp the essence of the whole framework
and attest to its completeness without actually sitting down and going over all its
components carefully. Moreover, the presentation shown to the participants was on
a macro level view due again to time constraints. The participants that returned the
surveys at a later time validate these observations. This is because with time to look
over the framework in detail, both strongly agreed that the 4-Stage process is

complete.

Effectiveness

In Figure 37, it also shows that the agile community gave a positive response to each
of the components of 4-Stage with regards to its effectiveness (i.e. achieving what it
was designed for). Fifty percent (50%) of them strongly agreed, and 42.9% slightly
agreed, while only 7.1% were neutral. The overall mean is 4.43 (between slightly

and strongly agreeing), with a standard deviation of 0.63.

Although all parts of Figure 38 and Figure 39 show no strongly defined pattern
emerging for the effectiveness of the 4-Stage process, in general the results support
a positive perception of its effectiveness, with most of the participants, no matter
their role or experience level, expressed agreement. Only a few were neutral,
neither agree nor disagree, while 75% of the most experienced participants (see

Figure 38c) showed strong agreement

The Experts’ Response to the 4-Stage Process

To conclude the analysis of the quantitative results, this section presents the

feedback on the 4-Stage process gathered from the agile experts.
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As Figure 40 shows, what is truly noteworthy about the results gathered from
surveying the experts is that they agreed 100% to all the aspects of the process.
These results underscore the perceived utility of the agile adoption framework and

substantiate its validity.

Over 6 Years Experience Leading Agile Adoption
100%
80%
60% -
40% -
20%
0% ‘ ‘ ‘ ‘
Understandability Practicality Necessity Completeness Effectiveness
| e e D, .

Figure 40. Results for the 4-Stage process from Agile Experts

The next section provides a discussion of the qualitative feedback gathered from the

agile community.

5.3. Qualitative feedback

Despite the fact that only 78% of the participants (28 people) contributed to the
quantitative feedback (via the 2-page survey), all 35 participants provided

qualitative feedback. The three sources for the qualitative feedback are the:
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e open-ended survey questions from the 2-page survey
¢ informal discussions that occurred during the feedback sessions

e 12-page surveys that were returned

Since during the presentation the participants expressed their many of their
concerns through the informal discussions, many of them left the open-ended
questions empty as the issues had already been discussed earlier. Consequently,
reporting the results of the open-ended questions separately is not possible. We
combined all the qualitative feedback together, whether they were written or

discussed, and grouped them could together based on the feedback topic.

The results of the 12-page survey are included in the qualitative feedback section
because only two 12-page surveys were returned making it impractical to conduct
any statistical analysis for the quantitative aspect of the results. Therefore, all the

feedback obtained through these surveys is included in this section.

Due to the general consensus of the participants on the validity of the 4-Stage
process, and the qualitative feedback on this component of the framework tended
not to raise problems that needed to be addressed. Therefore, most of what follows
focuses on the SAMI and is divided based on the different topics of the qualitative
feedback.

5.3.1 The Sidky Agile Measurement Index

Most of the discussions revolved around the agile measurement index. There were
many beneficial insights and spirited discussions about the notion of agile levels.
Each of the following subsections presents the feedback related to one aspect of the

agile measurement index.
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The Agile Levels and the CMM

While many participants favored the notion of agile levels, and an agile
measurement index, other participants expressed concern as soon as they read the
words “agile levels” and found out that there are five. Inmediately the CMM came to
their minds. Since many participants apparently did not like the CMM, there was an
immediate negative reaction towards the levels of agility. Some of the participants
believed that the CMM causes more harm than benefit to development processes,
and that it has become a mere certification process, which is hard to maintain in
reality. However, when the focus of the discussion shifted from a comparison of the
agile levels and the CMM to the functionality of the agile levels, and the fact that they
are assigned to individual projects and not the whole organization, the participants

viewed the agile levels more favorably.

The Business Value

During these informal feedback discussions, several participants mentioned that the
agile levels should be linked, or related to, the business value realized when the
level is attained. This point has been mentioned and addressed earlier in the

discussion of the tailorability of the SAMI. (See Chapter 4)

Another beneficial suggestion related to the business value and agile levels was to
have the agile levels populated with different agile practices based on the business
value the organization wishes to attain. For example, if the business objective of an
organization is to have a shorter time-to-market, then the SAMI would have the
same levels and principles, but all the practices and concepts would be related to
achieving a shorter time-to-market. This is basically adding a third dimension, the

business value or objective, to the SAMI.
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The Terminology of the Agile Levels

Due to the CMM, the phrase “agile levels” had a negative connotation for some of the
participants. They agreed with the functionality in the purpose of the agile levels,
but the name was annoying to them. They suggested replacing “agile levels” with,

» «

“agile dimensions,” “agile sets,” or “agile regions”.

Other participants accepted the term “levels” but wanted to change the names of the
actual levels. They wanted the level names to reflect the type of the practices within
the level instead of the value achieved when adopting the practices within a level.
Therefore, they suggested that the Evolutionary Level be named the Timing Level,
because all the practices within the level focused, in one way or another, on the
frequency of iterations and releases. They also suggested that the Effective Level be
named the Engineering Level, and that the Encompassing Level be named the

Environment Level. In contrast, others explicitly praised the naming of the levels.

This feedback concerning the names of the agile levels was carefully analyzed and
discussed. The result was that one of the names of the agile levels was changed.
Level 5, which was originally named “Optimal,” was changed to “Encompassing,”
because encompassing seemed to better reflect the essence of the level, which is to
foster a vibrant environment to sustain, foster, and spread agility in the whole

organization.

Also, one of the co-authors of the agile manifesto recommended the change of a
single word. Originally, the second agile principle “plan and deliver software
frequently,” was written as “plan to deliver software frequently.” There is a subtle,
but fundamental difference between the two statements. Planning to deliver
software does not necessarily ensure the delivery of the software. Therefore, the
more appropriate wording for the principle was “plan and deliver software

frequently.”
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Organization of Practices

Of course the organization of the agile practices within the agile levels provoked
considerable discussion. Some participants just had gut feelings, based on their
experiences, that the practices needed to be shuffled around. Others argued that
practices found in the higher levels needed to be in the lower levels, because they
created the conditions that made other practices easier to adopt. These are issues of
tailorability, and the framework provides the structure and guidance to populate the
levels of agility, but does not dictate the organization of the practices within the

levels.

As a result of all the conversations and discussions about reorganizing the agile
practices, the location of one practice, reflect and tune the process, was moved from
level 4 to level 1. The decision to make this change is an acknowledgment that
reflecting and tuning the process form one of the cornerstone concepts in agility and

contribute to enhancing communication and collaboration within the project team.

An important concern: the tailorability of the SAMI

One of the leaders in agility had a deeper concern with the SAMI as presented.
Although he did not fundamentally disagree with the positioning of the practices
within the levels (of course he had his preferences) and understood the flexibility
given by the framework to reorganize the practices, nevertheless he was concerned
that the 5 Levels of Agility (along with their practices and indicators) are currently
the only instance of the SAMI. He was afraid that beginners within the agile
community might look at the five levels, along with the current organization of agile
practices within them, and think that that is the only way and only arrangement for
agile practices within agile levels. This is a valid and important concern that all the

publications have addressed by stressing the fact that the SAMI presented in this
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research is only one instance of the SAMI, which is tailorable, and that other

instances can exist.

5.3.2 The Discontinuing Factors (Stage 1)

Another topic in several of the feedback sessions was that of the discontinuing
factors. The two issues discussed were the appropriateness of two factors and the

naming of the factors. The following two subsections elaborate on these issues.

Factor Appropriateness

The first discontinuing factor identified in the agile adoption framework is the
Inappropriate Need for Agility. Originally, this factor referred to the situation where
an organization delivered products on time and within budget, the rate of change of
requirements in the project was low, and there was no need for short time-to-
market values. In other words, adopting the agile practices would add no value to
the software development process, because there were no problems. The survey
participant, who was a co-author of the Agile Manifesto, remarked that many people,
including himself initially, believed that in such situations there was no need for
adopting agility. However, he then said that he recently discovered many
organizations, including ones he had worked with, were in such situations and still
adopted agility. He concluded that people adopt agility not only when there is a
problem with their current process, but just to optimize their development process
and increase efficiency. Essentially this relates to the notion of incorporating
business value, because internal optimization is a business value many
organizations seek. Therefore, with this new piece of information, the first

discontinuing factor was redefined to include the new realizations.

Originally the framework had four discontinuing factors. The fourth discontinuing
factor was if the project developed was either mission or life-critical. The

participants agreed that a couple of years ago there was still a lot of speculation
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about whether agility was suitable for mission and life-critical systems. However, in
light of the current status of agile software development, the majority of the
participants disagreed that developing mission and life-critical systems would be
discontinuing factor. These opinions were based on the fact that many of them had
personally been involved with projects developing such systems that used agile

practices.

The Titles of the Discontinuing Factors

The discussions and surveys also highlighted the need for more expressive titles of
discontinuing factors. Originally, the first discontinuing factor was titled “No Value
Added.” Although, most participants did not disagree with this title, it did confuse
them. After further explanation of this discontinuing factor, participants suggested
better titles that would be more expressive. After due consideration, the title of the

first discontinuing factor was changed to “Inappropriate Need for Agility.”

A small number of the participants, all from the same organization, suggested a new
set of titles for all the discontinuing factors, while adding some of their own. The
discontinuing factors they suggested were:

e Noneed

e No support

e No money

e No permission

e No Courage

5.3.3 Other Comments

Several other miscellaneous comments pertaining to different areas of the
framework are grouped together in this section. Each of the following subsections

presents one of these comments
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The Validity of an Agile Practice

The feedback on one agile practice, “the use of true object oriented design and
construction” highlighted a disagreement among agile practitioners. While some
participants believed that most of the development done in agility is based on object
oriented design and construction, other participants felt very strongly that this is
not a practice that is related to agility. They argued convincingly that agile software
development can be used with other design and construction paradigms. As a result
of these discussions, and further research, the decision was made to remove this

agile practice.
Why a Target level of Agility

A small number of the participants expressed concern that determining a target
level for a project would limit and restrict that project’s agile potential. For
example, even if the project is incapable of adopting all the practices in level 3, why
discourage it from the rest of the practices of levels 4 and 5. The answer to this
concern goes back to the design of measurement index. Each agile level is composed
of a certain set of agile practices that work in synergy to introduce a particular agile
value into the development process. The practices are organized and laid out based
on the agile principles. Within each principle, the practices and concepts build on
and complement each other. If we consider the agile principles as the pillars that
hold up the agility in the organization, then whole building (development process) is
only as strong as its weakest pillar. Similarly, if all the agile practices from level 1 to
5 for all the agile principles except one are adopted, then overall the project is not

fully agile. It is only as agile as its weakest principle.

Therefore, when factors outside the control of the organization constrain the
highest level of agility for a project, the focus should be on resolving the
constraining factors so that the all the principles of agility can rise to higher levels of

agility. This broader approach is better and more beneficial than focusing on ways
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to adopt agile practices in higher levels, because constraining factors will keep one
of the principles at a lower level of agility than the rest, thereby weakening the

overall agility of the project.

Overall Terminology

The three roles frequently mentioned in the framework are developers, managers,
and customers. Many of the participants wanted a better and clearer definition of
these roles and several even suggested different definitions for these roles. One
participant defined the roles using an interesting metaphor worth sharing:
developers are the geeks who make decisions of technical value, customers are the
suits who make decisions of business value, and managers are doctors who take care

of the health of the entire community.

This chapter has presented and analyzed the feedback gathered from the industrial
agile community used to substantiate the validity of the agile adoption framework.
Overall, based on the quantitative results obtained from 28 surveys, the feedback
was positive and shows the communities in agreement as to the utility of this
framework. The qualitative feedback has focused on highlighting the constructive

criticism received from industry and explaining how it has been accommodated.
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6. Conclusion

The creation of the Agile Adoption Framework, presented in this dissertation, is
motivated by the absence of a structured approach capable of providing
organizations with guidance on how to adopt agile practices. Organizations are
seeking methods to help determine whether they are ready for the change to agility
and to identify the right agile practices to adopt. In addition, organizations are
interested in learning more about the preparations necessary for and the potential

difficulties in their journey toward agility.

The Agile Adoption Framework is a first step toward addressing the need for
providing organizations with a structured and repeatable approach to guide and
assist them in their journey toward agility. The Agile Adoption Framework provides
organizations with guidance through a structured and well-defined 4-Stage Process.
While the 4-Stage Process is the key component of the framework, it relies heavily
on another important component in the framework, the Sidky Agile Measurement
Index (SAMI). The SAMI is the measurement index that supports the measuring of
the agile potential of projects and organizations, using the notion of Agile Levels.
Each Agile Level consists of a set of Agile Practices categorized according to the
Agile Principle they manifest. Moreover, a set of Indicators accompany each Agile
Practice. These indicators are used to assess the organization’s readiness to adopt

the Agile Practice they are associated with.

The first stage (Identifying Discounting Factors) within the 4-Stage Process
concentrates on conducting a pre-adoption assessment to determine whether the
organization is ready for the move to agility or not. The pre-adoption assessment
focuses on determining the degree of presence of discontinuing factors. When
discontinuing factors are found, like the absence of executive support, or the lack of
sufficient funds, then the agile adoption process is suspended until the discontinuing

factors are removed.
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By utilizing the SAMI, the second stage (Project Level Assessment) determines the
agile potential for a specific project. The agile potential of a project is the highest
level of agility the project can reach. Project agility is determined by assessing
factors needed for the adoption of agile practices which the organization has no
control over changing. On the other hand, stage 3 (Organizational Readiness
Assessment) assesses the degree to which the organization is ready to support the
project in reaching its agile potential. This is determined by assessing the
organization’s readiness to adopt each agile practice in the project’s target agile
level, as defined by the SAMI. The fourth stage (Reconciliation) of the 4-Stage
Process reconciles any differences between the project’s agile target level and the
organization’s readiness level. The result is a recommended set of agile practices for

the organization to adopt.

Both components of the Agile Adoption Framework, the 4-Stage Process and the
SAMI, were presented to over 35 members of the agile community to gather
feedback about their “goodness.” The feedback obtained from this substantiation
process is promising and conveys the perceived effectiveness of the framework

along with each of its components.

While the Agile Adoption Framework provides organizations with guidance and
assistance regarding a number of issues related to agile adoption, it does not guide
the complete process improvement lifecycle of the organization. The Agile Adoption
Framework focuses on providing guidance in the initial stages of process
improvement lifecycles like IDEAL. The Agile Adoption Framework has a strong
assessment focus in order to prepare organizations before attempting to adopt agile
practices. At the same time, as explained in the 4-Stage Process, the assessment
conducted by the framework also provides the organization with guidance
regarding what changes need to occur in the organization to prepare for the
adoption of certain practices. With the help of the SAMI, the framework also

provides the organization with a roadmap that illustrates the steps (i.e. levels)
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necessary to start the agile adoption effort. The framework provides this guidance
independent of any one particular agile method or style. That is, the framework is
not based on XP or SCRUM or any other agile style; it is based on the core values and

principles of agility as defined by the Agile Manifesto.

6.1. Main Contributions

The Agile Adoption Framework has contributed to the Computer Science body of
knowledge, and in particular to that of Software Engineering and process
improvement related to agility. The framework’s contributions are manifested
through providing the agile community with a structured approach to agile adoption
and a measurement index for agility. These contributions originate from the two
components of the framework, the 4-Stage Process and the Sidky Agile

Measurement Index.

The 4-Stage Process: provides a structured approach that guides and assists
organizations seeking to adopt agile practices. Moreover, the four stages are
sequenced in an effective manner that avoids conducting unnecessary activities,
while at the same time ensuring that neither the project’s potential nor the
organizational characteristics are overlooked. The 4-Stage process provides a

number of benefits and contributions, mainly:
e Structuring the Agile Adoption Process

The 4-Stage process introduces structure in the complex and unpredictable
process of the agile adoption. The structuring of the process is divided into
four stages: (1) Identifying Discontinuing Factors, (2) Project Level
Assessment, (3) Organizational Readiness Assessment, and (4)
Reconciliation. Each stage has clearly defined inputs, outputs and objectives

to complete the 4-stage process.
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Making the Agile Adoption Process Repeatable

By introducing four clearly defined stages and activities to help guide agile
adoption efforts, the 4-Stage Process has explicitly defined portions of the
agile adoption process. Once a process is defined, it can be repeated because
different organizations can undergo the same process (agile adoption)

knowing which activities and tasks need to be completed.
Introducing the notion of Pre-adoption Assessment

Stage 1 of the 4-Stage Process introduces the concept of pre-adoption
assessment, which allows organizations to determine, before the adoption
starts, aspects of the organization that could cause the adoption of an agile
practice to fail. Conducting a pre-adoption assessment before starting the
agile adoption effort can save an organization from needlessly spending time,

money and effort on an SPI that has little chance of success.
Defining an Approach for Determining the Agile Potential of Individual Projects

Stage 2 and 3 in the 4-Stage Process provide the organization with two levels
of assessment. The first is at a project level (stage 2) and the second is on an
organizational level (stage 3). Stage 2, the Project Level Assessment,
determines the target agile level (based on the SAMI) for the project after
assessing certain organizational factors that are needed to support the
adoption of certain agile practices. Stage 2 assesses only the organizational
factors that cannot be changed or are outside the organization’s control. The
Organizational Readiness Assessment (stage 3), focuses on the
organizational factors that can be changed and are within the organization’s
control. Hence, with Stage 2 and Stage 3 working together, the Agile Adoption
Framework accommodates the uniqueness of each project and at the same
time, recognizes that each project is surrounded by, and is a part of an overall

organization that must be ready to adopt the requisite agile practices.
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The Sidky Agile Measurement Index (SAMI): is a tailorable measurement index

capable of measuring the agile potential of projects and organizations relative to the

essential values and qualities of agility. This capability stems from the structure of

the measurement index where it groups the agile practices in a synergistic manner

based on the essential agile qualities and values they help introduce in the

development process. The SAMI provides a number of contributions:

A unique approach to measuring agile potential

The SAMI has 4 main components: (1) Agile Levels, (2) Agile Principles, (3)
Agile Practices, and (4) Indicators. The structure of the SAMI introduces an
intuitive way for creating an agile measurement index. The “units” for the
SAMI are the Agile Levels. Each level is populated with a set of Agile Practices
which represent the basic measuring element of the index. The population
process for each Agile Level is guided by the Agile Principles to ensure that
each agile level manifests as many characteristics of an agile process as
possible. The Indicators associated with each agile practice provide assessors
with a quantifiable means to assess the readiness of the organization for each
agile practice. The aggregated results of the indicator values indicate the

agile potential of a project or organization.
Defines a Hierarchy of over 300 Indicators

To measure the readiness of an organization to adopt a particular agile
practice, several different factors within the organization must be assessed.
The SAMI provides a hierarchal organization of those factors in Readiness
Assessment Tables (RAT). Each RAT contains the organizational factor that
will be assessed, the objective of the assessment, the assessment method, and
the list of indicators that are to be used for the assessment. Using this
hierarchal structure, the SAMI is able to manage over 300 different indicators

to assess an organization’s readiness relative to 40 different agile practices.
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[llustrating a Roadmap for Agility

By organizing the Agile Practices into Agile Levels, the SAMI also provides the
agile community with a “roadmap” for those aspiring to move toward agility.
The definition of Agile Levels in the SAMI encourages organizations to adopt
the practices within the first Agile Level first, then move to the practices
encompassed within subsequent levels of agility. The mere structure of the
SAM], especially the Agile Levels, provides organizations with a roadmap for

their journey toward agility
Redefining When an Organization is Considered Agile

Many organizations ask when are they considered agile. The SAMI redefines
the term agile from being a definite state to a spectrum. Based on SAM]I, the
level or degree of agility is dependent on the number of agile practices an
organization has adopted. Moreover, the level of agility is dependent on the
adoption of a certain group of agile practices that work together to help
introduce a new value or quality into the development process. Therefore,
due to the SAMI, there is now the notion of “level of agility” or “degree of

agility” not just whether or not your organization is agile.

6.2. Future Work

We view the Agile Adoption Framework as an initial contribution towards

answering the complex question of how to adopt agile practices. There is much

room for the framework to mature and grow through further research. The

following points are some possible areas for development of the Agile Adoption

Framework.

Conducting a longitudinal study

For the purpose of this dissertation, the feedback obtained from the
members of the agile community regarding the Agile Adoption Framework
lead to the substantiation of the framework. Nevertheless, it is necessary to

conduct a longitudinal study that gathers empirical evidence to further
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validate the framework and empirically prove the benefits yielded from

using the Agile Adoption Framework.
Incorporating Business Value in the SAMI

The agile community is always concerned about the business value realized
from each step of the development process. This leads us to ask: what are the
business values realized from each step of the agile adoption process? Future
work may include identifying the different business values associated with
achieving each Agile Level. This addition to the SAMI is especially useful for
executives that need to see what value adopting a new Agile level would yield

to the organization before supporting the adoption process.
Enhancing the hierarchy of indicators

The indicator hierarchy has two aspects that are suitable for further

research: the content and the structure.

The content of the indicators (i.e. the actual questions) can be enhanced by
conducting a study in which agile development environments are closely
observed and analyzed. This study will help refine and add indicators to the
Agile Adoption Framework in order to ensure accurate and realistic results

when using the indicators for readiness assessment.

As for the structure of the indicator hierarchy, we intend to explore the
possible acyclic nature of the hierarchy. This is an important aspect because
it can be used to help increase the overall efficiency of the assessment
process. More specifically, by determining that the hierarchy of indicators is
acyclic, positive correlations between the indicators can be identified. As a
result, a smaller and more efficient set of indicators can be integrated into
the readiness assessment process without affecting the quality of that

assessment.
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e Automation of the portions of the Framework.

Future work may also include developing tools to automate the pre-adoption
assessment process and assist with the evaluation of the results. For
example, the indicators can be prepared on OpScan (Optical Scan) forms.
Therefore, when an assessment is conducted in an organization, the
developers, managers, customers and assessors are each given their
respective OpScan forms. Once they answer the questions, the forms are
automatically scanned and a program analyzes the results and suggests the

set of agile practices most suitable for the organization to adopt.
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6.3. Summary

In summary, we propose the Agile Adoption Framework as an approach to guide
and assist organizations in their quest to adopt agile practices. Through identifying
and assessing the presence of discontinuing factors, organizations can make a go/no-
go decision regarding the move toward agility. By determining the target level for a
project and then assessing the organization to determine the extent to which it is
ready to achieve that target level of agility, the framework manages to provide
coaches with a realistic set of agile practices for the project to adopt. The 4-Stage
process assessment, through its utilization of the agile measurement index, provides
an extensive outline of the areas within the organization that need improvement

before the adoption effort starts.

While we recognize that the framework has yet to reach it full potential, we are
encouraged by the comments given to the Agile Adoption Framework from

members of the agile community:
e “Ithink this is fantastic (work)” -Agile consultant with 12 years experience

e “This is the RIGHT time for this work! Excellent Job” - Agile consultant with 8

years experience

e “Overall this is first-class work and I endorse this work as legitimate in its
interest and merit to our industry” (paraphrased due to length) - XP Coach

with 6 years experience.
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Appendix A: Indicators

Indicators are essentially questions used by an assessor to measure certain
characteristics of an organization or project, such as its developers, culture,
management, software process, tools, project management practices, and physical

environment.

A set of indicators, or questions, must accompany each agile practice or concept in
the measurement index. The agile coach uses these indicators (or questions) to
measure the extent to which

e discontinuing factors are present in an organization

e the organization is ready to adopt an agile practice or concept

Most indicators are based on a 5-point Likert summated scale, from 1 “strongly
disagree” to 5 “strongly agree”. A small number of indicators are based on other 5-

point scales that are more appropriate to the characteristic being assessed.

The Agile Adoption Framework contains a set of over 300 suggested indicators,
however the assessor performing the actual assessment may add other questions if

needed.

Organization of the Indicators

The indicators used to assess each agile practice or discontinuing factor are grouped
together in an assessment table. An assessment table captures the different
organizational characteristics that need to be assessed for a practice and which
indicator(s) should be used to assess each characteristic. The table below shows the
assessment table used to assess the extent to which the organization is ready to

adopt the agile practice, Coding Standard.
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Category of Characteristic to . Assessment Sample
Assessment K21 DR be assessed IBal i Method Indicators

People Developers Buv-In Whether the developers see the benefit and Interviewin OR1_D21,
P p Yy are willing to apply coding standards & OR1_D22
Process Coding Standards Existence Whether there exists any kind of coding Observation OR1_A2

standards that are used

Assessment table used to measure organizational readiness for an agile practice

The table above shows that in order to assess the organization’s readiness for
coding standards, the assessor first looks at the “people” in the organization with a
particular focus on the developers. The characteristic that needs to be assessed with
regards to the developers is their buy-in. The assessment of the developers’ buy-in
will help to determine whether or not the developers can recognize the benefits of
coding standards and are willing to adopt them. The 5% column in the assessment
table suggests a method of the assessment process; in this case it is interviewing.
The last column contains the list of indicators that can be used for the assessment
process. The assessor is free to use other assessment methods or indicators as long

as the characteristics that need to be assessing are validly measured.

Each agile level in the agile measurement index contains a set of practices.
Therefore, from an assessment viewpoint, each agile level will contain the
assessment tables for all the practices encompassed with the level. For each level, all
the indicators associated with the level are grouped together based on the group of
people the question is targeted toward. This group is identified by the first letter
after the underscore in the indicator’s name. For example, the indicator OR1_D21
should be answered by a developer since the character after the underscore is a D.
The codes used to denote the four different groups of people the indicators are

targeted toward are:

e A: denotes an indicator that needs to be answered by the assessor (the one

conducting the assessment)
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e D: denotes an indicator that needs to be answered by a developer (anyone on
the development side of the project)

e M: denotes an indicator that needs to be answered by a manager (anyone
performing management related tasks with regards to the project)

e (: denotes an indicator that needs to be answered by a customer executive (a

decision maker from the entity contracting to develop the software)

As for the letters before the underscore, they represent the stage within the process
that usually uses the indicator. For example, OR1 implies that this indicator is used
to measure the Organizational readiness for Agile Level 1. The list of all the codes

used before the underscore and their meanings are:

e DC: represents indicators that used during Stage 1: Identifying the
Discontinuing Factors

e PL: represents indicators that are used during Stage 2: Project Level
Assessment

e ORx: represents indicators that are used during Stage 3: Identifying the

Organizational Readiness, relative to Agile level x

Evaluation of the Indicators’ Results

This section presents the evaluation methodology used after all the indicators are

assessed. The sample assessment table below is used to explain the methodology.

Each discontinuing factor or agile practice uses an assessment table similar to the

one below.
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Category of Area to be Characteristic To determine: Assessment Sample
Assessment assessed assessed : Method Indicators

Whether there exists any levels of interaction
Interaction between people hence laying a foundation for | Interviewing 11,12,13
more team work

Whether people believe in group work and

Collectivism helping others or are they just concerned about | Interviewing 14
People Developers themselves
Whether people are willing to work in teams Interviewing 15,16
Buy-In

Whether people recognize that their input is

valuable in group work or not Interviewing 17,18

After the assessor gathers the results from the surveys, he or she start a series of
steps to evaluate the results. These steps and the evaluation methodology used are
based off of the framework of the Evaluation Environment [10]. To use an
automated tool to conduct an evaluation of the results, or to learn more about the

evaluation environment please visit: http://www.orcacomputer.com/ee.

Step 1: Compute a weight for each indicator

The first step is to assign a weight to each indicator. A weight is a fractional value
between 0 and 1 that expresses the indicator’s level of influence on the parent factor
or organizational characteristic. The weights of all the indicators belonging to the
same factor must sum to 1. We will assume that all the indicators have an equal

weight, however evaluators are free to assign indicators higher weights than other.

Therefore looking at the first factor in the example above, the weights can be
computed as follows (under the assumption all indicators have an equal influence of

the parent factor)

1 (sum of all weights) / 3 (number of indicators) = 0.334 (approximate weight per

indicator)

Step 2: Compute weighed interval

After we computed the weight for each of the indicators, the next step is to compute

the weighted intervals for each of the indicators. For the above example we will

174



assume the following answers were given to the sample indicators of the first factor

being assessed.

Normalized Categories
\ w X Y Z
Indicator Sample Question 0%-15% 15%-40% 40%-60% 60%-85% 85%-100%
11 Question 1 X
12 Question 2 X
13 Question 3 X

X Represents the answer that was chosen for that indicator

Once you have the answers from the sample indicators the next step is to multiple
the weight of the indicator by the high and low end of the interval range selected for

the indicator

Indicator Computed Interval Interval Interval Low End X | Interval High End X
Number Weight Low End High End Weight Weight

11 0.33334 0 15 0X0.3334=0 15X0.3334=5

12 0.33334 40 60 40X0.3334=13 60X0.3334=20

13 0.33334 85 100 85X0.3334 =28 100X 0.3334 =33

Step 3: Calculate Result Range

The next step is to compute the Result Range by calculating the optimistic and
pessimistic range for each factor. This is accomplished by summing up all the
weighed intervals we got from the previous step. The example below highlights in

more detail how this is done.

Pessimistic Result = Sum of all the weighed low end results from Step 2

Pessimistic Result: 0 + 13 +28 =41

Optimistic Result = Sum of all the weighed high end results from Step 2

Optimistic Result: 5 +28 + 33 =58

Your Result Range = 41 - 58
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Step 4: Translate to Nominal Score

In many cases the assessment table indicates that several aspects need to be
assessed in order to completely assess a certain characteristic of a factor. In those
cases we do not compute and nominal value, rather we perform another round of
aggregation, as demonstrated above, but on the next level up till we reach the level
of the characteristic being assessed. In the assessment table presented earlier you
can see that to assess Interaction and Collectivism we do not have to go through
another cycle of aggregation. However to assess the buy-in we have to aggregate the
indicators and then we have to aggregate the 2 different aspects of buy-in that we
are assessing before we can move to the step that determines the nominal

assessment result for the characteristic being assessed.

Once you have a result range for that a particular characteristic, and you are sure
you do not have to perform more aggregation the next step is to map the result
range to one of the nominal values presented below. These nominal values are the

ones that are used to evaluate the fulfillment of a particular factor or not.

Not Achieved 0%-35%
Partially Achieved 35%-65%
Largely Achieved 65%-85%
Fully Achieved 85% -100%

Nominal Values

If the Pessimistic - Optimistic (From Step 3) range fits within one of these intervals
then that suffices, if they do not then obtain an average and then place that average

in its necessary nominal range.

In our example the resultant score will be: Partially Achieved

Below is a sample of the evaluation template that would be used for the assessment

table example given earlier
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Category of Area to be Characteristic Nominal . . . . .
Assessment assessed assessed Value Weight Low High Indicator Weight Low High
11 0.333
Interaction 1 12 0.333
I3 0.333
Project Collectivism 1 14 1.000
Developers
Management I5 0.500
0.5
16 0.500
Buy-In
17 0.500
0.5
I8 0.500

Evaluation Template for an Assessment Table

Once a nominal score is reached for each organizational characteristics being

assessed, their nominal values are plugged in to the evaluation matrix similar to the

table below to determine which areas need to be addressed before trying to adopt

that particular agile practice.

Not Partially Largely .
. . A Fully Achieved
Agile Practices Category of Area to be Characteristic Achieved Achieved Achieved
for Agile Level 1 Assessment assessed assessed 0%-35% 35%-65% 65%-85% 85% - 100%
Large Gap Medium Gap Small Gap Minimal Gap
Management Style X
Management Buy-In X
People Transparenc X
Collaborative P P Y
Planning Power Distance
Developers
Buy-In
Project . .
Management Planning Existence X
Interaction X
Collaborative Project Developers Collectivism X
Teams Management
Buy-In X
Coding People Deveh?pers Buy-In
Standards Process Coding Existence X
Standards
Developers Buy-In X
People
Knowledge Managers Buy-In X
Sharing m od
Process nowledge Availability X
Sharing

Sample Evaluation Matrix for Agile Level 1
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The rest of this appendix presents the indicators contained in the Agile Adoption
Framework. The indicators are grouped depending on which stage in the 4-Stage
process they are used in. The first section in this appendix presents the indicators
used to assess the discontinuing factors. The next section presents the indicators
used to conduct a project level assessment (to identify the target level of agility for a
project). Then the last sections include all the indicators used in Stage 3 to assess

the organizational readiness for each individual agile practice.

Each section starts with an indicator map illustrating the hierarchy of indicators
used during the associated stage. Following the indicator map are the assessment
tables. Finally, the actually surveys where the indicators are found are grouped
together based on who the indicator is addressed to (e.g. developers, managers,

dsSSessors, or Customers).
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Indicators related to
Stage 1: Discontinuing Factors
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Indicator Map

Discontinuing Factors

Inappropriate Need for Agility

L— Historical Project Schedules and Budgets (A=2)
Challenges with current software process (D=3,M=3)
Rate of Change of Project Requirements (M=3)

L Time to Market Needed for Project (M=1)

Lack of Sufficient Funds

I— Availability of Funds (M=6)

—— Absence of Executive Support

I

Executive Management Buy-in (M=3)
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The number of within the parenthesis indicators denotes the number of indicators used to measure the related organizational

characteristic. The letter preceding the number of indicators denotes who should provide the answer to the indicator’s

Assessment Tables for Discontinuing Factors

question.

Discontinuing Factor 1: Inappropriate Need for Agility

Category of Area to be Characteristic (s) to To determine: Assessment Sample Indicators
Assessment assessed be assessed ’ Method p
Project History Schedule and Budget Whether or nf)t the organization has a history of having projects Observation DC_A1, DC_A2
Organization that go over time and budget
Software Process Problems Whether or not the organization is facing any problems or Interviewin DC_D1, DC_D2,DC_D3,
dissatisfaction with the current software process 8 DC_M1, DC_M2, DC_M3
Whether or not the project’s requirements are clear and well
Requirements Rate of Change defined, thus predicting no change, or whether or not the Interviewing DC_M5, DC_M6, DC_M7
Project requirements need to be flexible and/or might change
Delivery Time to Market W}.lether or n.ot the project has to be developed quickly in order Interviewing DC_M4
to introduce it to the market as soon as possible
Discontinuing Factor 2: Lack of Sufficient Funds
Category of Areato be Characteristic(s) to L Assessment .
Assessment assessed be assessed To determine: Method Sample Indicators
Whether or not the organization has funds to be spent on the Interviewin DC_M10,DC_M11,
Organization Budget Availability of Funds adoption process of agile processes and is willing to spend them g DC_M12,DC_M13,

on the adoption process

DC_M14, DC_M15
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Discontinuing Factor 3: Absence of Executive Support

Category of Area to be Characteristic(s) to To determine: Assessment Sample Indicators
Assessment assessed be assessed ’ Method p
Managers / Whether or not executive-level management can see benefits of
People Execugtives Buy-in adopting agile processes and will buy in to the development of Interviewing DC_M3, DC_M8, DC_M9

agile software
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The Surveys Encompassing the Indicators

Survey for Developers

Nominal Values

Statements v W X Y 7
DC D1 '.I‘her.e are many areas in the development process that always cause problems and/or are St_rongly T.end to Nelthe_r Agree nor Tend to Strongly Agree
inefficient. Disagree Disagree Disagree Agree
DC_D2 The current development process is insufficient and/or does not produce good software. St_rongly T.end to Nelthe.r Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
DC_D3 There is a need to change the software process in the organization. St_rongly T.end to Nelthe.r Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
Survey for Assessors
. Nominal Values
Indicator Statements v W X Y 7
It can be concluded from the previous project plans and the project delivery documents that the Strongly Tend to Neither Agree nor Tend to
DC_A1 N . AT . - . . Strongly Agree
organization has been on-time when delivering its projects. Disagree Disagree Disagree Agree
DC A2 It can be concluded from previous project estimates and the project delivery documents that the Strongly Tend to Neither Agree nor Tend to Stronely Agree
= organization has been within budget for its delivered projects. Disagree Disagree Disagree Agree gy Ag
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Survey for Managers/Executives

) Nominal Values
Indicator Statements v W X v 7
DC_M1 There are some areas in the current development process that frequently cause problems St'rongly T.end to Nelthgr Agree nor Tend to Strongly Agree
and/or are inefficient. Disagree Disagree Disagree Agree
DC_M2 The current development process is insufficient and/or does not produce good software. St_rongly T.end to Nelthe_r Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
DC_M3 There is a need to change the software process in the organization. St_rongly T.end to Nelthe.r Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
DC_M4 The customer/client needs to introduce the product to the market quickly. (short time to St_rongly T.end to Nelthe_r Agree nor Tend to Strongly Agree
market). Disagree Disagree Disagree Agree
. . - . . . Strongly Tend to Neither Agree nor Tend to
DC_M5 There is a high probability that requirements will change during the development process. Disagree Disagree Disagree Agree Strongly Agree
DC_M6 Not all the requirements will be known before development starts for the project. St_rongly T.end to Nelthe_r Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
DC_M7 The deliverables for this project are unknown. St_rongly T.end to Nelthe_r Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
In general, employing agile processes help organizations overcome their software development Strongly Tend to Neither Agree nor Tend to
DC_M8 . . . Strongly Agree
challenges and/or respond better to customer requests. Disagree Disagree Disagree Agree
- - . . Strongly Tend to Neither Agree nor Tend to
DC_M9 An Agile Development approach is ideal for the upcoming project. Disagree Disagree Disagree Agree Strongly Agree
DC_M10 The organization has money allocated for training. SFrongly T.end to NEIKhE.I' Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
- - - Strongly Tend to Neither Agree nor Tend to
DC_M11 The organization has money allocated for process improvement and/or organizational change. Disagree Disagree Disagree Agree Strongly Agree
T . . Strongly Tend to Neither Agree nor Tend to
DC_M12 The organization is willing to spend on training people about Agile Processes. Disagree Disagree Disagree Agree Strongly Agree
DC_M13 The organization is willing to spend whatever it takes for project to adopt an Agile Development St'rongly T.end to Nelthgr Agree nor Tend to Strongly Agree
approach. Disagree Disagree Disagree Agree
DC_M14 The organization has the necessary fu.nds to 1.1nderg0 the process of adopting an agile St_rongly T.end to Nelthe_r Agree nor Tend to Strongly Agree
development approach for the upcoming project. Disagree Disagree Disagree Agree
DC_M15 If adopting an agile process means buying new software, the organization is able and ready to St_rongly T.end to Nelthe_r Agree nor Tend to Strongly Agree
spend on such software. Disagree Disagree Disagree Agree
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Indicators related to
Stage 2: Project Level Assessment
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Indicator Map

Agile Level 1

Agile Level 2

Agile Level 3——

Agile Level 4——

Agile Level 5 ——

Customer Commitment to work I: Collaboration Willingness (C=3)
with Developing Team Collaboration History (C=1)

Customer Contract reflective of

] Willingness to use Evolutionary Process (C=3)
Evolutionary Development — Contract Structure (C=1)

Frequent face-to-face  —————— pjggribution of team (A=4)
communication between the team

Developers’ Competence (M=1
Have around 30% of Cockburn _,_ P P ( )

Level 2and Level 3 people on team ___ ,s1omer Representative's Authority (C=1)

Customer Representative’s Knowledge (C=1)

Customer Representative’s Collaboration (C=1)
L Customer Representative’s Availability (C=1)

Customer Representative’s Accessibility (C=1)

CRACK Customer
Immediately Accessible

Customer contract revolves
around commitment of
collaboration, not features Contract Structure and Format (C=4)

Ideal Agile Physical Setup —— Feasibility (M=3)

No/Minimal number of Cockburn
Level -1 or 1b People on team ———— Developers’ Competence (M=1)
Frequent Face-to-face

interaction between developers Customer’s Willingness (C=2)
& Users (Collocated)

The number of within the parenthesis indicators denotes the number of indicators used to measure the related organizational

characteristic. The letter preceding the number of indicators denotes who should provide the answer to the indicator’s

question.
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Assessment Tables for Limiting Agile Practices

Limiting Agile Practice within Agile Level 1

Customer Commitment to work with Developing Team

Category of Area to be Characteristic(s) to To determine: Assessment Sample Indicators
Assessment assessed be assessed ’ Method p
Willingness Whethelj or not the customer is committed to work with Interviewing PL_C1, PL_C3, PL_C4
Developing Team
Customer Collaboration
. Whether or not this customer has collaborated with any -
History Interviewing PL_C2
development team before

Limiting Agile Practice within Agile Level 2

Customer Contract reflective of Evolutionary Development

Category of Areato be Characteristic(s) to . Assessment .
To determine: Sample Indicators
Assessment assessed be assessed Method
Evolutionary Willingness Whether or not the customer agrees to an evolutionary Interviewing PL_CS5, PL_C6, PL_C8
Process development approach
Customer
Wheth h flecti f L
Contract Structure et er or not the customer contract can be reflective o Interviewing PL.C7
evolutionary development
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Limiting Agile Practices within Agile Level 3

Frequent face-to-face communication between the team

Category of Area to be Characteristic(s) to To determine: Assessment Sample Indicators
Assessment assessed be assessed ' Method p
. . Whether or not frequent face-to-face communication between . PL_A1, PL_A2, PL_A3,
People Location Distribution . . Observation
team members is achievable PL_A4

Have around 30% of Cockburn Level 2 and Level 3 people on team

Category of Area to be Characteristic(s) to To determine: Assessment Sample Indicators
Assessment assessed be assessed ! Method p
0,
People Developers Competence Whether or not the development team has around 30% of Interviewing PL_M1
Level 2 and Level 3 people on team

Limiting Agile Practices within Agile Level 4

Collaborative, Representative, Authorized, Committed, Knowledgeable (CRACK) Customer
Immediately Accessible

Category of Area to be Characteristic(s) to To determine: Assessment Sample Indicators
Assessment assessed be assessed ’ Method p
Authority Whether or not the customer representative has authority Interviewing PL_C9
Knowledgeable Whether or not the customer representative has detailed Interviewing PL_C10
Representative knowledge about the product
Customer
Collaborative Whether or not the customer representative is collaborative Interviewing PL_C11
Availability Whether or not the customer representative is available Interviewing PL_C12
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Accessibility

Whether or not the customer representative is immediately
accessible

Interviewing

PL_C13

Customer contract revolves around commitment of collaboration, not features

Category of Area to be Characteristic(s) to . Assessment .
To determine: Sample Indicators
Assessment assessed be assessed Method
Whether or not the customer’s contract can revolve around N PL_C14, PL_C15, PL_C16,
Customer Contract Structure and format . . Interviewing
commitment of collaboration, not features PL_C17

Limiting Agile Practices within Agile Level 5

Ideal Agile Physical Setup

Category of
Assessment

Area to be
assessed

Characteristic(s) to
be assessed

To determine:

Assessment
Method

Sample Indicators

Organization

Physical Layout

Feasibility

Whether or not it is feasible to have an ideal agile physical
setup

Interviewing

PL_M3, PL_M4, PL_M5

No/Minimal number of Cockburn Level -1 or 1b People on team

Category of Area to be Characteristic(s) to To determine: Assessment Sample Indicators
Assessment assessed be assessed ' Method p
People Developers Competence Whether or not no or a minimal number of Level -1 or 1b Interviewing PL_M2
people exists on the development team

Frequent Face-to-face interaction between developers & Users (Collocated)
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Category of Area to be Characteristic(s) to To determine: Assessment Sample Indicators
Assessment assessed be assessed ’ Method p
Customer Face-to-Fa.ce Willingness Whether or not the frequept fac.e-to-face interaction between Interviewing PL_C18, PL_C19
Collaboration developers and customer is achievable

The Surveys Encompassing the Indicators

Survey for Customer Executives

. Nominal Values
Indicator Statements v o X Y 7
PL_C1 I am willing to dedicate time to take an active role in this project. St_rongly T.end to Nelthe.r Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
PL_C2 In the past, I have dedicated time to collaborate with the development team. St_rongly T.end to Nelthe.r Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
PL C3 I believe that the development team should make most of the effort and that the customer Strongly Tend to Neither Agree nor Tend to Stronely Agree
- should have to do little other than check on the project’s status and do a final acceptance. Disagree Disagree Disagree Agree gy Ag
PL_C4 [ am committed to working with the development team. St_rongly T.end to Nelthe_r Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
PL C5 I agree to have the system developed in an iterative/incremental fashion as opposed to the Strongly Tend to Neither Agree nor Tend to Stronely Agree
- approach of a big delivery at the end of the contracted time. Disagree Disagree Disagree Agree gy se
I am willing to sign a contract to start development of a product whose requirements cannot be Strongly Tend to Neither Agree nor Tend to
PL_C6 f . . . . . Strongly Agree
known ahead of time with certainty. Disagree Disagree Disagree Agree
I am willing to change the contract structure to reflect an evolutionary development approach.
PL C7 Evolutionary development implies that the requirements, plan, estimates, and solution evolve Strongly Tend to Neither Agree nor Tend to Stronely Aeree
- or are refined over the course of the iterations, instead of being fully defined and “frozen” in a Disagree Disagree Disagree Agree gy Ag
major upfront specification effort before the development begins.
I am willing to accept an overall project plan and a detailed plan of the next iteration only. The .
PL_C8 customer does not have a problem with not receiving a GANTT or PERT chart of the whole St_rongly Tend to Nelthe_r Agree nor Tend to Strongly Agree
. Disagree Disagree Disagree Agree
project upfront.
The customer representative(s) interacting with the contracted organization is (are) authorized Strongly Tend to Neither Agree nor Tend to
PL_C9 - . P - . - Strongly Agree
to make decisions on the spot regarding the product specifications Disagree Disagree Disagree Agree
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The customer representative(s) interacting with the contracted organization is (are) Stronel Tend to Neither Agree nor Tend to
PL_C10 knowledgeable about the product domain (i.e. he/she is a domain expert or subject matter -rongly . T A8 Strongly Agree
Disagree Disagree Disagree Agree
expert).
The customer representative(s) interacting with the contracted organization is (are) Strongly Tend to Neither Agree nor Tend to
PL_C11 . ) - . - Strongly Agree
representative of the product’s actual users. Disagree Disagree Disagree Agree
The customer representative is available for the development team to contact if it needs his/her Strongly Tend to Neither Agree nor Tend to
PL_C12 . : - . - Strongly Agree
input on something. Disagree Disagree Disagree Agree
PL_C13 A customer representative is immediately accessible to the development team if needed. St_rongly T.end to Nelthe.r Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
Iam willing to sign a contract that does not have a detailed enumeration of features and Stronel Tend to Neither Agree nor Tend to
PL_C14 functions but broad goals and the success criteria. This allows the customer more flexibility to ;rongy . T A8 Strongly Agree
> Disagree Disagree Disagree Agree
change and add requirements through out the development process.
PL C15 I am willing to gccept a contract in which the time and budget, but not the features to be St_rongly T.end to Nelthe_r Agree nor Tend to Strongly Agree
delivered, are fixed. Disagree Disagree Disagree Agree
PL C16 I am willing to accept a contract that commits both sides to a degree of interaction and Strongly Tend to Neither Agree nor Tend to Stronely Agree
- collaboration instead of a set of detailed requirements. Disagree Disagree Disagree Agree gy Ag
I am willing to change its typical contract structure to reflect a new agile development approach. .
PL_C17 An agile development approach will give the customer the flexibility to change its requirements SFrongly T.end to NEIKhE.I‘ Agree nor Tend to Strongly Agree
. . : g Disagree Disagree Disagree Agree
throughout the development process, and will deliver software earlier and in increments.
PL_C18 The customer will be available for frequent face-to-face interaction with the development team. SFrongly T.end to Nelthe.r Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
PL_C19 The customer is willing to be collocated with the development team. SFrongly T.end to Nelthe.r Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
Survey for Managers/Executives
. Nominal Values
Indicator Statements v W X v Z
PL_M1 What percentage of the full-time staff is of Cockburn Level 2 or Level 3 experts 0-5% 5-10% 10-15% 15-30% 30% or higher
PL_M2 Indicate the percentage of full-time staff who are Cockburn Level 2 or Level 3 experts. 30% or higher 15-30% 10-15% 5-10% 0-5%
The organization can have all the development personnel in a common room rather than Strongly Tend to Neither Agree nor Tend to
PL_M3 . . . . . Strongly Agree
separate offices or cubicles. Disagree Disagree Disagree Agree
The organization can set up the development rooms to better support agile development Strongly Tend to Neither Agree nor Tend to
PL_M4 . . . . Strongly Agree
(furniture away from the walls). Disagree Disagree Disagree Agree
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PL M5 The organization can setup an environment where as much project information as possible is Strongly Tend to Neither Agree nor Tend to Stronely Agree
- displayed on the walls (via whiteboards, cling sheets, or projectors). Disagree Disagree Disagree Agree gy Ag
Survey for Assessors
. Nominal Values
Indicator Statements v m X v 7
The development team is located where members can have frequent face-to-face Strongly Tend to Neither Agree nor Tend to
PL_A1 L - . . Strongly Agree
communication. Disagree Disagree Disagree Agree
o . . I . Within the
PL_A2 The geographic distribution of the development team can be best described as... Wlt}.lm Flying Long (.il.stance ‘.Nl.thm ].)ally same In the same
Distance driving Driving Distance A room
building
_— Yearly or .
PL_A3 Logistically, the development team can meet face-to-face. never Monthly Weekly Daily Hourly
PL_A4 It is likely for the development team to have frequent face-to-face communication. St.rongly T'end to Nelthelr Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree

192




Indicators related to
Stage 3: Organizational Readiness Assessment
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Agile Levels——

— Agile Level 1 ——

Agile Level 2 ——

Agile Level 3 —

Agile Level 4 —

— Agile Level 5——

Management Style (M=7,D=4)
Managers' Buy-in (M=2)
Collaborative Planning Management Transparency (M=4)
Power Distance (M=1,D=4)
Developers Buy-in (D=1)
Planning Activity Exists (M=2,A=1)

._.mmx <o_:=.m.m_._=m §m=mmm3m:ﬁ.m:<.5§u8
not Task Assignment _H Developer’s Buy-in (D=1)

. Interaction between developers (M=1,D=1)
Collaborative Teams \_H Belief in Collectivism (D=1)
Developers' Buy-in (D=4)

Empowerment of Developers (M=2,D=3)
Mﬂm,w%.mmmﬂmmm::m s \_H Motivation of Developers (D=6)
Managers’ Trust to Developers (M=4,D=1)
. Developers’ Buy-in (D=2)
Coding Standards { Existence of Coding Standards (A=1)

Developers’ Buy-in (M=1,D=2)
Knowledge Sharing \_H Managers’ Buy-in (M=5)
Availability of Knowledge Sharing Tools (A=1)

Developers' Buy-in (D=1)
Reflect and Tune Process \_H Managers’ Buy-in (M=1)
Ability to change and improve process (M=3,D=3)

— of Req ineering (M=2,A=1)
with Requi i ing (M=1,D=1)

. its’ level of i i (M=3)
Evolutionary C with El qui ts (M=2)
Requirements Managers’ Buy-In (M=5)

Developers'’ level of uncertainty avoidance (D=2)
Software Developers’ Buy-In (D=3)
Configuration ——Developers’ Competence (D=2)
Management —Existence of Software tools for SCM (A=1)

Ci with Multi-level Planning (M=5)
Planning at Manager's Buy-in to Continuous Planning (M=2)
O ization's i with Multi-level Planning (M=1)

Different Levels
— Any Software Development Process Exists (M=2,D=2,A=1)

with Iterative D Process (M=2,D=2)
Managements’ level of stress tolerance (M=1)
Continuous Delivery —| C with D M=2)

Managers’ Buy-In (M=2)

Developers' level of stress tolerance (D=1)
" N Developers’ Buy-In (D=3)

Tracking Iteration L— Developers' Competence (D=2)

Progress through i itori

A of any and Reporting (M=2,D=2)
Working Software Managers’ Buy-in (M=1)
Developers Buy-in (D=1)

No Big Design Previous Design Experience (M=2)
Up Front \‘H Managers’ Buy-in (M=3)
Developers Buy-in (D=3)
Managers’ Cq ce with Risk (M=3,D=1)
Risk Driven Managers' Buy-in (M=1)
Iterations Developers Buy-in (D=1)

Organization’s Experience with Risk Assessment (M=1,D=1)

Conti Developers’ Buy-in (D=2)
Developers' Competence (M=1)

pr
(Refactoring) Experience with Continuous Improvement (M=2,D=2)

g . Managers’ Buy-in (M=1)
wwwaomaw:_u_:@ _‘ Cc overlooking self-organizing teams (M=5)
L Developers Buy-in (D=3)

Continuous

) Developers Buy-in (D=4)
Integration \_H Existence of Software Tools for Continuous Integration (A=1)

Maintenance

of alist of all _H Managers’ Buy-in (M=1)

remaining Method for tracking rem; g work currently exists (M=1,A=1)
features
(backlog)
Managers’ Buy-in (M=2)
Unit Tests Developers' Competence with writing Unit Tests (D=3)

Developers Buy-in (D=3)
Appropriate tools for writing and running unit tests exists (A=1)

ient Driven Iteration ——— Managers’ Buy-in (M=3)

Method to obtain customer feedback exists (M=2)
Managers’ Buy-in (M=3)
Developers Buy-in (D=3)

Continuous Customer.
Satisfaction Feedback

Managements' level of stress tolerance (M=1)

Smaller and more Managers’ Buy-In (M=1)

frequent Releases Developers'’ level of stress tolerance (D=1)
Developers' Buy-In (D=1)

Adaptive Planning —————Managers’ Buy-in (M=2)

. Regular progress meeting currently exists (M=1,D=1)

Daily Progress \—H Managers’ Buy-in (M=1)

Tracking Meetings Developers Buy-in (D=1)
Managers’ Buy-in (M=1)

Agil Developers’ understanding of agile documentation (D=2)

Un_ e tati Managers’ ur ing of agile doct ion (M=2)

ocumentation External Regulations (M=2)
i — Managers’ Buy-in (M=2)

User Stories r Developers’ Cc writing User Stories (D=1)

Regulations related to format of requirements (M=1)

r— Process regulations related to ceremony (M=2,A=1)
Fear of responsibility among people (M=1)
Managers’ Buy-In (M=2)

trust to the Developers (D=2)
— Developers’ Buy-In (D=2)

Low Process
Ceremony

— Auvailability Historical Projects Estimations (A=1)
Experience with Estimation (A=1)

| Current Estimation method (M=2)

Estimation Cc with Estimation (M=3)

Develop C 1ce with Estimation of efforts (D=3)
— Management's level of Collaboration (M=3)

— Managers’ Buy-In (M=2)

Developers' Buy-In (D=3)

Measure of productivity (M=1)

— Collaborative Organizational Culture (M=1,D=2)

Paired
Programming

— Developers’ Competence with unit tests (D=5,M=1)
Developers’ Perception (D=1)

Developers’ Buy-In (D=1)

Managers’ Buy-In (M=2)

— Availability of Automation tools for testing (M=1,A=1)

Test Driven
Development
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Indicator Map for Agile Level 1

Collaborative Planning

Task Volunteering
not Task Assignment I:

Collaborative Teams

Agile Level 1 —— -

Empowered and
Motivated Teams

Coding Standards 4[

Knowledge Sharing

Reflect and Tune Process ——

Management Style (M=7,D=4)
Managers’ Buy-in (M=2)
Management Transparency (M=4)
Power Distance (M=1,D=4)
Developers Buy-in (D=1)

Planning Activity Exists (M=2,A=1)

Managements’ Buy-in (M=2)
Developer’s Buy-in (D=1)

Interaction between developers (M=1,D=1)
Belief in Collectivism (D=1)

Developers’ Buy-in (D=4)

Empowerment of Developers (M=2,D=3)
Motivation of Developers (D=6)

Managers’ Trust to Developers (M=4,D=1)

Developers’ Buy-in (D=2)

Existence of Coding Standards (A=1)
Developers’ Buy-in (M=1,D=2)
Managers’ Buy-in (M=5)

— Availability of Knowledge Sharing Tools (A=1)

Developers’ Buy-in (D=1)
Managers’ Buy-in (M=1)

— Ability to change and improve process (M=3,D=3)

The number of within the parenthesis indicators denotes the number of indicators used to measure the related organizational

characteristic. The letter preceding the number of indicators denotes who should provide the answer to the indicator’s

question.
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Assessment Tables for Agile Practices within Agile Level 1

Collaborative Planning (Customers, Developers and Management plan together)

volunteering for tasks

Category of Area to be Characteristic(s) to To determine: Assessment sample Indicators
Assessment assessed be assessed ’ Method p
OR1_M1, OR1_M2,
Whether or not a collaborative or a command-control relation OR1_M3, OR1_M4,
Management Stvle exists between managers and subordinates. The management Interviewin OR1_MS5, OR1_M14,
8 y style is an indication of whether or not management trusts the g OR1_M17,0R1_D1
developers and vice-versa. OR1_D2,0R1_D3,
Management OR1_D4,
Buy-In Whgther or not mapagemgnt is supportive of or resistive to Interviewing OR1_M9, OR1_M10,
People having a collaborative environment
Transparenc Whether or not management can be open with customers and Interviewin OR1_M6, OR1_M7,
p y developers - No politics and secrets 8 OR1_M8, OR1_M13
. Whether or not people are intimidated/afraid to give honest N ORI_M11, OR1.D6,
Power Distance . . Interviewing OR1_D7,0R1_DS,
feedback and participation in the presence of their managers
Developers OR1_D9
Buy-In Whether or not tl?e developers are willing to plan in a Interviewing OR1DS
collaborative environment
heth N o ation d basic bl o for Observation OR1_A1
Project Management Planning Existence z\:nojesctesr or not the organization does basic planning for its
Interviewing OR1_M16, OR1_M18
Task Volunteering not Task Assignment
Category of Areato be Characteristic(s) to L Assessment .
Assessment assessed be assessed To determine: Method Sample Indicators
Whether or not management will be willing to buy into and
Management Buy-In can see benefits from employees volunteering for tasks Interviewing OR1_M12, OR1_M15
People instead of being assigned
Developers Buy-In Whether or not developers are willing to see the benefits from Interviewing OR1.D10

197




Collaborative Teams

Category of Area to be Characteristic(s) to be To determine: Assessment sample Indicators
Assessment assessed assessed Method
Interaction Whethe1'~ or not any lclevels of interaction exist between people Interviewing OR1.M1, OR1_D15
thus laying a foundation for more team work
Collectivism Whether or ngt people believe in group work and helping Interviewing OR1.D16
others or are just concerned about themselves
People Developers
Whether or not people are willing to work in teams Interviewing OR1_D12,0R1_D11
Buy-In X — ) )
Whether or not people recognize that their input is valuable in Interviewing OR1_D23, OR1_D13
group work
Empowered and Motivated Teams
Category of Area to be Characteristic(s) to be To determine: Assessment sample Indicators
Assessment assessed assessed Method
. . OR1_M3, OR1_D4,
Decision Making Whe.ther or noF management empowers teams with decision Interviewing OR1D14, OR1 D17,
making authority
Developers OR1M14
. . OR1_D14, 0R1_D13,
People Motivation Y}\:B;ther or not people are treated in a way that motivates Interviewing OR1.D23, OR1 D24,
OR1_D25,0R1_D15
. . . OR1_M13, OR1_M14,
Managers Trust Whether or not managers trust and believe in the technical Interviewing ORL M6, OR1_M12,
team in order to truly empower them
OR1_D2
Coding Standards
Category of Area to be Characteristic(s) to . Assessment .
Assessment assessed be assessed To determine: Method Sample Indicators
People Developers Buy-In Whether or pot the developers see the benefit and are willing Interviewing OR1_D21, OR1_D22
to apply coding standards
Process Coding Standards Existence quZzther or not any kind of coding standards exists that are Observation OR1_A2
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Knowledge Sharing

Category of Area to be Characteristic(s) to To determine: Assessment Sample Indicators
Assessment assessed be assessed ’ Method p
Whether or not developers believe in and can see the benefits OR1 D18 OR1 D19
Developers Buy-In of having project information communicated to the whole Interviewing _ORl, M19 !
People team -
Whether or not managers believe in and can see the benefits of - OR1_M6, OR1_M7,
Managers Buy-In X . . . . Interviewing OR1_M20, OR1_M21,
having project information communicated to the whole team OR1 M22
Knowledge . Whether or not knowledge sharing tools are available and .
Tools Sharing Availability accessible (Wikis, Blogs ...etc.) Observation OR1_A3
Reflect and Tune Process
Category of Area to be Characteristic(s) to . Assessment .
Assessment assessed be assessed To determine: Method Sample Indicators
Developers Buy-in Whether or nqt developers are willing tq commlt to reflecting Interviewing OR1.D26
Peonl about and tuning the process after each iteration or release
eople
. Whether or not management is willing to commit to reflecting -
Managers Buy-in about and tuning the process after each iteration or release Interviewing OR1_M23
Process . Whether or not the organization can handle process change in - OR1.D27, OR1_D28,
Process . Capability . . Interviewing OR1_D29, OR1_M24,
improvement the middle of the project OR1 M25. OR1 M26
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The Surveys Encompassing the Indicators

Survey for Developers

. Nominal Values
Indicator Statements v W X v 7
. . . L Strongly Tend to Neither Agree nor Tend to
OR1_D1 Your manager listens to your opinions regarding technical issues Disagree Disagree Disagree Agree Strongly Agree
. Strongly Tend to Neither Agree nor Tend to
OR1_D2 Your manager does not micro-manage you or your work. Disagree Disagree Disagree Agree Strongly Agree
OR1_D3 Your manager encourages you to be creative and does not dictate to you what to do exactly. St_rongly Tend to Nelthe_r Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
OR1_D4 Your manager gives you the authority to make decisions without referring back to him/her. St.rongly T.end to Nelthe.r Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
. - . . . . Strongly Tend to Neither Agree nor Tend to
OR1_D5 You would like to participate in the planning process of the project you will work on. Disagree Disagree Disagree Agree Strongly Agree
If your manager said or did something wrong, it is acceptable for you to correct and/or Strongly Tend to Neither Agree nor Tend to
OR1_D6 - L . - . - Strongly Agree
constructively criticize him/her face to face. Disagree Disagree Disagree Agree
OR1.D7 Itis .accgptable for you to express disagreement with your manager(s) without fearing their St_rongly T.end to Nelthe_r Agree nor Tend to Strongly Agree
retribution. Disagree Disagree Disagree Agree
Ina group me.et.mg, the customer suggested somgthmg about th'e product. You disagree and have Strongly Tend to Neither Agree nor Tend to
OR1_D8 a better idea; it is acceptable for you to express disagreement with your customer and suggest - . - Strongly Agree
. Disagree Disagree Disagree Agree
something better.
) . e . e Strongly Tend to Neither Agree nor Tend to
OR1_D9 Other peoples’ titles and positions intimidate people in the organization. Disagree Disagree Disagree Agree Strongly Agree
OR1.D10 You would do a better job choosing your own task on a project instead of being assigned one by SFrongly Tend to Nelthgr Agree nor Tend to Strongly Agree
your manager. Disagree Disagree Disagree Agree
. Strongly Tend to Neither Agree nor Tend to
OR1_D11 You prefer working in a group. Disagree Disagree Disagree Agree Strongly Agree
OR1_D12 Indicate how often you work in groups. Never Seldom Sometimes Usually Always
. e Strongly Tend to Neither Agree nor Tend to
OR1_D13 When in a group, you feel that your participation is important. Disagree Disagree Disagree Agree Strongly Agree
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OR1_D14 Your manager seeks your input on technical issues. St_rongly T.end to Nelthe_r Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
OR1_D15 Your team members seek your input on technical issues. St.rongly T.end to Nelthe.r Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
OR1_D16 When you run into technical problems, you usually ask your team members about the solution. SFrongly T.end to NEIKhE.I‘ Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
. - - . . Strongly Tend to Neither Agree nor Tend to
OR1_D17 You usually participate in the planning process of the project you are working on. Disagree Disagree Disagree Agree Strongly Agree
OR1.D18 Project information should be communicated to the whole team. SFrongly T.end to NEIKhE'I‘ Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
OR1_D19 There should be a mechanism for persistent knowledge sharing between team members. St'rongly T.end to Nelthgr Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
OR1_D20 People should use a wiki or a blog for knowledge sharing. St'rongly T.end to Nelthgr Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
OR1_D21 There should exist a coding standard for development. St_rongly T.end to Nelthe_r Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
OR1.D22 If the orgamzatlon has a coding standard, then developers should use it when coding, even in St_rongly T.end to Nelthe_r Agree nor Tend to Strongly Agree
crunch time. Disagree Disagree Disagree Agree
- . Strongly Tend to Neither Agree nor Tend to
OR1_D23 The organization values you and your expertise. Disagree Disagree Disagree Agree Strongly Agree
. . Strongly Tend to Neither Agree nor Tend to
OR1_D24 Your manager has high expectations of you. Disagree Disagree Disagree Agree Strongly Agree
. . Strongly Tend to Neither Agree nor Tend to
OR1_D25 You are motivated by your job. Disagree Disagree Disagree Agree Strongly Agree
OR1.D26 You are willing to dedicate time after each iteration/release to review how the process could be St_rongly T.end to Nelthe_r Agree nor Tend to Strongly Agree
improved. Disagree Disagree Disagree Agree
OR1 D27 You are willing to undergo a process change even if it requires some reworking of already St.rongly T.end to Nelthe.r Agree nor Tend to Strongly Agree
completed work products. Disagree Disagree Disagree Agree
If there is a need for process change, that change should not be considered a burden on the team Strongly Tend to Neither Agree nor Tend to
OR1.D28 e . . . . . . Strongly Agree
even if significant process changes have been made previously during the project. Disagree Disagree Disagree Agree
OR1.D29 Process change in the middle of thg [.)I‘O]'eCt should not be considered a disruption since the SFrongly Tend to Nelthgr Agree nor Tend to Strongly Agree
process change is worth the benefit it will bring. Disagree Disagree Disagree Agree
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Survey for Managers/Executives

. Nominal Values
Indicator Statements v W X v 7
OR1_M1 You actively encourage interaction among your subordinates. St_rongly T.end to Nelthe.r Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
OR1_M2 Irrelevant of your personal preferences, you encourage team work over individual work. St_rongly T.end to Nelthe_r Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
OR1_M3 You usually seek your subordinates’ opinions before making a decision. St_rongly T.end to Nelthe_r Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
OR1_M4 You frequently brainstorm with your subordinates. St.rongly T.end to Nelthe.r Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
OR1_M5 You frequently encourage your subordinates to find creative solutions to problems. SFrongly T.end to NEIKhE.I‘ Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
OR1_M6 It is important for you to share project management information with your subordinates. SFrongly T.end to NEIKhE.I‘ Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
OR1 M7 If you are needed and unreachable, at any point in time your subordinates have enough Strongly Tend to Neither Agree nor Tend to Stronely Aeree
- information to update the customer about the exact status of the project. Disagree Disagree Disagree Agree gy Ag
OR1.MS8 Ifa prqblem oceurs that may affect the schedule or requirements of a project, you would update St'rongly T.end to Nelthgr Agree nor Tend to Strongly Agree
your client right away. Disagree Disagree Disagree Agree
. - . Strongly Tend to Neither Agree nor Tend to
OR1_M9 Developers should aid in the planning of a project. Disagree Disagree Disagree Agree Strongly Agree
. . Strongly Tend to Neither Agree nor Tend to
OR1_M10 Customers should be part of the planning of a project. Disagree Disagree Disagree Agree Strongly Agree
- - e . - Strongly Tend to Neither Agree nor Tend to
OR1_M11 Other peoples’ titles and positions intimidate people in the organization. Disagree Disagree Disagree Agree Strongly Agree
OR1_M12 You allow your subordinates to choose their own tasks for a project St_rongly T.end to Nelthe.r Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
OR1_M13 Your subordinates have unregulated access to the customer. St_rongly T.end to Nelthe_r Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
OR1_M14 You frequently seek the input of your subordinates on technical issues. St_rongly T.end to Nelthe_r Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
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You believe that subordinates would perform better and be more effective if they were to choose

Strongly

Tend to

Neither Agree nor

Tend to

OR1M15 their own tasks. Disagree Disagree Disagree Agree Strongly Agree
. Strongly Tend to Neither Agree nor Tend to
OR1_M16 You always create plans for a software development project. Disagree Disagree Disagree Agree Strongly Agree
- . . . . Strongly Tend to Neither Agree nor Tend to
OR1_M17 It is important to involve other people while preparing the project plan. Disagree Disagree Disagree Agree Strongly Agree
. Strongly Tend to Neither Agree nor Tend to
OR1_M18 The project plans are always documented. Disagree Disagree Disagree Agree Strongly Agree
OR1 M19 When you prepare a project plan, it should not include the details of the project from start to Strongly Tend to Neither Agree nor Tend to Stronelv Agree
- end; it should be focused on the next iteration while giving an overview of the overall work Disagree Disagree Disagree Agree gy Ag
OR1_M20 Project information should be communicated to the whole team. St_rongly T.end to Nelthe_r Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
OR1_M21 There should be a mechanism for persistent knowledge sharing between team members. St_rongly T.end to Nelthe_r Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
o . . . Strongly Tend to Neither Agree nor Tend to
OR1_M22 If there was a wiki or a blog set up for knowledge sharing, you believe people would use it. Disagree Disagree Disagree Agree Strongly Agree
OR1.M23 You are willing to dedicate time after each iteration/release to review how the process could be SFrongly Tend to Nelthgr Agree nor Tend to Strongly Agree
improved. Disagree Disagree Disagree Agree
OR1_M24 You are willing to undergo a process change even if it requires some reworking of already SFrongly Tend to Nelthgr Agree nor Tend to Strongly Agree
completed work products. Disagree Disagree Disagree Agree
If there is a need for process change, that change should not be considered a burden on the team Strongly Tend to Neither Agree nor Tend to
OR1_M25 P . . . . . . Strongly Agree
even if significant process changes have been made previously during the project. Disagree Disagree Disagree Agree
OR1.M26 Process change in the middle of th.e ].)r0].ect should not be considered a disruption since the St'rongly T.end to Nelthgr Agree nor Tend to Strongly Agree
process change is worth the benefit it will bring. Disagree Disagree Disagree Agree
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Survey for Assessors

Nominal Values

Indicator Statements v W X Y 7
. . . . Strongly Tend to Neither Agree nor Tend to
OR1_A1 0ld project documents show that previous projects have a project plan. Disagree Disagree Disagree Agree Strongly Agree
OR1 A2 A review of documents or other information shows you that the organization has a coding St_rongly T.end to Nelthe_r Agree nor Tend to Strongly Agree
standard. Disagree Disagree Disagree Agree
OR1 A3 A review of the tools available for use by the developers shows you that the organization has Strongly Tend to Neither Agree nor Tend to Stronely Agree
- and uses knowledge sharing tools (Wikis, Blogs ...etc.). Disagree Disagree Disagree Agree gy Ag
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Indicator Map for Agile Level 2

Agile Level 2 ——

Evolutionary
Requirements

Software
Configuration
Management

Planning at
Different Levels

Continuous Delivery —|

Tracking lteration
Progress through
Working Software

— Existence of Requirements Engineering (M=2,A=1)
Experience with Requirements Engineering (M=1,D=1)
Managements’ level of uncertainty avoidance (M=3)
Managers’ Competence with Eliciting Requirements (M=2)
Managers’ Buy-In (M=5)

Developers’ level of uncertainty avoidance (D=2)
Developers’ Buy-In (D=3)

——Developers’ Competence (D=2)

Existence of Software tools for SCM (A=1)

—— Managers’ Competence with Multi-level Planning (M=5)
Manager’s Buy-in to Continuous Planning (M=2)

— Organization’s Experience with Multi-level Planning (M=1)

— Any Software Development Process Exists (M=2,D=2,A=1)

Experience with Iterative Development Process (M=2,D=2)

Managements’ level of stress tolerance (M=1)

Managers’ Competence with Incremental Development (M=2)

Managers’ Buy-In (M=2)

Developers’ level of stress tolerance (D=1)

Developers’ Buy-In (D=3)

—— Developers’ Competence (D=2)

— Existence of any Monitoring and Reporting (M=2,D=2)

Managers’ Buy-in (M=1)

—— Developers Buy-in (D=1)

No Big Design Previous Design Experience (M=2)
Up Front Managers’ Buy-in (M=3)
Developers Buy-in (D=3)
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The number of within the parenthesis indicators denotes the number of indicators used to measure the related organizational

characteristic. The letter preceding the number of indicators denotes who should provide the answer to the indicator’s question.

Assessment Tables for Agile Practices within Agile Level 2

Evolutionary Requirements

Category of Areato be Characteristic(s) to be . Assessment .
To determine: Sample Indicators
Assessment assessed assessed Method
Existence Whether or not the organization has an institutionalized Observation OR2 A1
Process Requ.irem.ents procedure to gather requirements from its clients Interviewing OR2_M, OR2_M2
Engineering
Experience Whether or not the organlzatlon has developed projects using Interviewing OR2.D1, OR2_M3
the evolutionary requirements
Whether or not management accepts and is comfortable with
Uncertainty Avoidance the uncertainty involved with deciding on requirements and Interviewing OR2_M4, OR2_M5, OR2_M6
features as late as possible
Whether or not the managers can recognize high-level
Competence (architecturally influential) requirements and differentiate Interviewing OR2_M7, OR2_M8
Management them from detail requirements
Whether or not management is willing to acc.ept changes from Interviewing OR2_M6, OR2_M9, OR2_MO
Buvl the customer and that all changes are reversible
uy-in o .
People Whther or not man:jlgement is w1111.ng to try evolutl.onary Interviewing OR2_M1, OR2_M2
requirements over big upfront requirements gathering
Whether or not the developers accept and are comfortable
Uncertainty Avoidance | with the uncertainty involved with deciding on requirements Interviewing OR2_D2, OR2_D3
and features as late as possible
Developers Buy-In Whether or not the developers are willing to accept changes Interviewing OR2_D4, OR2_D7, OR2_D8
from the customer and that all changes are reversible
Whether or not the developers can recognize high-level
Competence (architecturally influential) requirements and differentiate Interviewing OR2_D5,0R2_D6
them from detail requirements

Software Configuration Management
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Category of Area to be Characteristic(s) to To determine: Assessment sample Indicators
Assessment assessed be assessed ’ Method P
Environment Software Tools Existence Whe.ther or not the organization has tools for software Observation OR2_A3
configuration management
Continuous Delivery (Incremental-Iterative development)
Category of Area to be Characteristic(s) to L Assessment .
Assessment assessed be assessed To determine: Method Sample Indicators
Whether or not the organization has any process in place for Observation OR2_A2
Process Definition Existence development and is not relying on haphazard and ad-hoc ORZ D9 OR2 D10
approaches to software development iewi -7 D LY,
Process pp P Interviewing OR2_M13, ORZ M14
Lifecvcle Experience Whether or not the organization has previously used an Interviewin OR2_M15, OR2_M16
y p incremental - iterative approach for developing systems g OR2_D11,0R2_D12
Buy-In Whether gr not management will be willing to use an Interviewing OR2_M17, OR2_M18
iterative-incremental development approach
Whether or not managers can handle the additional stress of
Management Stress overseeing the delivery of workable iterations every 1-4 Interviewing OR2_M19
weeks
Whether or not the managers understand the principles of N
People Competence incremental-iterative development Interviewing OR2_M20, OR2_M21
Stress Whether or not the developers can handle the stress of Interviewin D 15
delivering a workable iteration every 1-4 weeks & -
D | r Buv-In Whether or not developers will be willing to use an iterative- Interviewin OR2_D13,0R2_D14,
evelopers uy incremental development approach g OR2_D18
Whether or not the developers understand the principles of L
Competence incremental-iterative development Interviewing OR2.D16, OR2_D17
Planning at different levels
Category of Area to be Characteristic(s) to be To determine: Assessment sample Indicators
Assessment assessed assessed Method
People Managers Competence Whether or not management understands the principles and Interviewin OR2_M22, OR2_M23,
P & p significance of multi-level planning & OR2_M24, 0R2_M25,
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OR2_M26

Whether or not management is willing to commit to the

Buy-in process of continuously planning versus developing a one- Interviewing OR2_M27,0R2_M28
time plan
Process Planning Experience Whether or not the organization is experienced with multi- Interviewing OR2_M29
level or not
Tracking Iteration Progress through Working Software
Category of Area to be Characteristic(s) to oo Assessment .
Assessment assessed be assessed To determine: Method Sample Indicators
Process Process Monitoring & Whether or not a mechanism exists to monitor the iteration Interviewin OR2_M30, OR2_D19,
Management Reporting progress is monitored 8 OR2_D21,0R2_M31
Managers Buy-in Whther or not t.he managers can see that working software is Interviewing OR2_M32
Peoo] a valid progress indicator
eople -
Developers Buy-in Whethc'-:‘r or not the. deyelopers can see that working software Interviewing OR2.D20
is a valid progress indicator
No Big Design up Front (BDUF)
Category of Area to be Characteristic(s) to o Assessment .
Assessment assessed be assessed To determine: Method Sample Indicators
Process Design Experience Whethe.r Or not design is a continuous process, or done once at Interviewing OR2_M36, OR2_M37
the beginning of the development process
. thether or not _the de\./elopers agree to the fact that no big o OR2.D22, OR2.D23,
Developers Buy-in design up front is a valid and efficient approach for agile Interviewing OR2 D24
People development -
Managers Buy-in Whether managers agree to the fact that no big design up front Interviewin OR2_M33, OR2_M34,
& y is a valid and efficient approach for agile development & OR2_M35
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The Surveys Encompassing the Indicators

Survey for Developers

. Nominal Values
Indicator Statements v W X v Z
OR2.D1 Indicate how often are you 1nvolv.ed in a project in w}.uch all the requirements are not known Never Seldom Sometimes Usually Always
upfront and an evolutionary requirements approach is used.
OR2.D2 You are w1.111ng start a development of a project without knowing the exact requirements of the SFrongly Tend to Nelthgr Agree nor Tend to Strongly Agree
whole project. Disagree Disagree Disagree Agree
If circumstances dictate that all the details are not available before you start a project, you do not Strongly Tend to Neither Agree nor Tend to
OR2_D3 . . . . . . Strongly Agree
mind the uncertainty and floating targets. Disagree Disagree Disagree Agree
OR2_D4 You do not mind starting a project knowing that its requirements will evolve or change in the SFrongly Tend to Nelthgr Agree nor Tend to Strongly Agree
future. Disagree Disagree Disagree Agree
You can tell the difference between requirements that will the influence the architecture and Strongly Tend to Neither Agree nor Tend to
OR2_D5 . : . . . . : . . Strongly Agree
design of a project and requirements that will not influence it. Disagree Disagree Disagree Agree
In a project, you can recognize high level requirements that most probably will not change Strongly Tend to Neither Agree nor Tend to
OR2_D6 . . . . . Strongly Agree
versus low level requirements that might change. Disagree Disagree Disagree Agree
OR2.D7 T_hroughout. the project the client has full right to change the requirements in order to meet St_rongly T.end to Nelthe_r Agree nor Tend to Strongly Agree
his/her business needs. Disagree Disagree Disagree Agree
OR2_D8 In order to deliver valuable software to clients, change should be welcomed but not constrained. St_rongly T.end to Nelthe.r Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
OR2.D9 Software. development in this organization is not ad hoc or haphazard; there is a clear and known St_rongly T.end to Nelthe_r Agree nor Tend to Strongly Agree
process in place. Disagree Disagree Disagree Agree
OR2.D10 Eve.ry project involves a clear set of activities. Each of these activities has clear standardized St_rongly T.end to Nelthe_r Agree nor Tend to Strongly Agree
deliverables. Disagree Disagree Disagree Agree
OR2.D11 Indicate how often you have worked on a project that was developed in an incremental -iterative Never Seldom Sometimes Usually Always
approach.
OR2.D12 It is a common practice to (41v1de the system up into mini-projects. The system is seldom St_rongly T.end to Nelthe_r Agree nor Tend to Strongly Agree
developed as one large project. Disagree Disagree Disagree Agree
OR2_D13 The incremental-iterative approach has more benefits than the waterfall approach. St.rongly T.end to Nelthe.r Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
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OR2_D14 You are willing to use the incremental-iterative approach to develop software. St_rongly T.end to Nelthe_r Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree

OR2_D15 Delivering a working increment every 1-4 weeks will not cause you any additional stress. St.rongly T.end to Nelthe.r Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree

OR2_D16 No big upfront analysis should be conducted when using the incremental-iterative approach. SFrongly T.end to NEIKhE.I‘ Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree

OR2_D17 You fully understand the principles of the incremental-iterative development approach. SFrongly T.end to NEIKhE.I‘ Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree

OR2.D18 You.are willing tQ do more integration (integrate after each iteration) in order to accommodate SFrongly Tend to Nelthgr Agree nor Tend to Strongly Agree
the incremental-iterative development approach. Disagree Disagree Disagree Agree

OR2_D19 The organization has a usable and efficient method for reporting project status. St'rongly T.end to Nelthgr Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree

. - . . Strongly Tend to Neither Agree nor Tend to

OR2_D20 Working software should be the primary measure of progress in a project. Disagree Disagree Disagree Agree Strongly Agree

OR2_D21 Durmg de_velopment you del.lver a software iteration/release at least once within the St_rongly T.end to Nelthe_r Agree nor Tend to Strongly Agree
organizational status-reporting window (usually one month). Disagree Disagree Disagree Agree

OR2.D22 Development of the first iteration can start without a complete detailed design of the whole St_rongly T.end to Nelthe_r Agree nor Tend to Strongly Agree
system. Disagree Disagree Disagree Agree

OR2.D23 peSIgn can start without all the requirements being known except those that are architectural St_rongly T.end to Nelthe_r Agree nor Tend to Strongly Agree
influential. Disagree Disagree Disagree Agree

OR2_D24 Design should be revisited before the start of each iteration. St_rongly T.end to Nelthe.r Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
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Survey for Managers/Executives

. Nominal Values
Indicator Statements v W X v 7
OR2_M1 The organization employees know the procedures to gather requirements from clients. St_rongly T.end to Nelthe.r Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
. . Strongly Tend to Neither Agree nor Tend to
OR2_M2 In any project requirements are always gathered from the customer. Disagree Disagree Disagree Agree Strongly Agree
OR2_M3 Indicate how .often you manage a project in Whlch all the requirements are not known upfront Never Seldom Sometimes Usually Always
and an evolutionary requirements approach is used.
OR2_M4 You. can start a development of a project without knowing the exact requirements of the whole St.rongly T.end to Nelthe.r Agree nor Tend to Strongly Agree
project. Disagree Disagree Disagree Agree
If circumstances dictate that all the details are not available before you start a project, you do not Strongly Tend to Neither Agree nor Tend to
OR2_M5 . . . . . . Strongly Agree
mind the uncertainty and floating targets. Disagree Disagree Disagree Agree
OR2_M6 You do not mind starting a project knowing that its requirements will evolve or change in the SFrongly T.end to Nelthgr Agree nor Tend to Strongly Agree
future. Disagree Disagree Disagree Agree
You can tell the difference between requirements that will the influence the architecture and Strongly Tend to Neither Agree nor Tend to
OR2_M7 . . . . . . . . . Strongly Agree
design of a project and requirements that will not influence it. Disagree Disagree Disagree Agree
OR2_M8 In a project, you can recognize high leyel requirements that most probably will not change St'rongly T.end to Nelthgr Agree nor Tend to Strongly Agree
versus low level requirements that might change. Disagree Disagree Disagree Agree
OR2_M9 T'hroughout. the project the client has full right to change the requirements in order to meet St'rongly T.end to Nelthgr Agree nor Tend to Strongly Agree
his/her business needs. Disagree Disagree Disagree Agree
OR2_M10 In order to deliver valuable software to clients change should be welcomed not constrained. St_rongly T.end to Nelthe.r Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
OR2_M11 An evolutionary requirements gathering approach could work better than a big upfront St_rongly T.end to Nelthe_r Agree nor Tend to Strongly Agree
approach. Disagree Disagree Disagree Agree
. . . . Strongly Tend to Neither Agree nor Tend to
OR2_M12 You are willing to try an evolutionary requirements gathering approach. Disagree Disagree Disagree Agree Strongly Agree
OR2_M13 Software. development in this organization is not ad hoc or haphazard; there is a clear and known St_rongly T.end to Nelthe_r Agree nor Tend to Strongly Agree
process in place. Disagree Disagree Disagree Agree
OR2_M14 Eve.ry project involves a clear set of activities. Each of these activities has clear standardized St_rongly T.end to Nelthe_r Agree nor Tend to Strongly Agree
deliverables. Disagree Disagree Disagree Agree
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OR2_M15 Indicate how often you develop a project using an incremental-iterative approach. Never Seldom Sometimes Usually Always
OR2.M16 It is a common practice to d.1V1de the system up into mini-projects. The system is seldom St_rongly T.end to Nelthe_r Agree nor Tend to Strongly Agree
developed as one large project. Disagree Disagree Disagree Agree
OR2_M17 The incremental-iterative approach has more benefits than the waterfall approach. St_rongly T.end to Nelthe.r Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
OR2_M18 You are willing to use the incremental-iterative approach to develop software. St_rongly T.end to Nelthe.r Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
OR2_M19 Delivering a working increment every 1-4 weeks will not cause you any additional stress. St_rongly T.end to Nelthe_r Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
OR2_M20 No big upfront analysis should be conducted when using the incremental-iterative approach. St_rongly T.end to Nelthe_r Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
OR2_M21 You fully understand the principles of the incremental-iterative development approach. St_rongly T.end to Nelthe_r Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
OR2_M22 Plar.mmg the project from mult1p1§ levels or perspectives (iterations, releases...etc) is better than St.rongly T.end to Nelthe.r Agree nor Tend to Strongly Agree
having one plan for the whole project. Disagree Disagree Disagree Agree
OR2_M23 You understand the importance of planning the project in terms of iterations and releases. SFrongly T.end to NEIKhE.I‘ Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
OR2_M24 You can differentiate between planning features and planning tasks. SFrongly T.end to NEIKhE.I‘ Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
OR2_M25 Planning for each iteration should occur only right before the actual iteration. SFrongly T.end to NEIKhE'I‘ Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
OR2_M26 Planning of releases should not be detailed, except for the next/current release. St'rongly T.end to Nelthgr Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
OR2_M27 Indicate your willingness to start a project that is not completely planned out until the end. St'rongly T.end to Nelthgr Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
OR2 M28 Indicate your willingness to commit to planning small iteration and releases continuously Strongly Tend to Neither Agree nor Tend to Stronely Aeree
- through out the project and not to develop one big plan at the beginning of the project. Disagree Disagree Disagree Agree gy Ag
OR2_M29 Indicate how often you create multi-level planning documents when planning a project. Never Seldom Sometimes Usually Always
OR2_M30 The organization has a usable and efficient method for reporting project status. St_rongly T.end to Nelthe.r Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
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During development you deliver a software iteration/release at least once within the Strongly Tend to Neither Agree nor Tend to
OR2_M31 o . . . . . Strongly Agree
organizational status-reporting window (usually one month). Disagree Disagree Disagree Agree
. . . . Strongly Tend to Neither Agree nor Tend to
OR2_M32 Working software should be the primary measure of progress in a project. Disagree Disagree Disagree Agree Strongly Agree
OR2_M33 Development of the first iteration can start without a complete detailed design of the whole St_rongly T.end to Nelthe_r Agree nor Tend to Strongly Agree
system. Disagree Disagree Disagree Agree
OR2_M34 peSIgn can start without all the requirements being know, except those that are architectural St_rongly T.end to N elthe_r Agree nor Tend to Strongly Agree
influential. Disagree Disagree Disagree Agree
OR2_M35 Design should be revisited before the start of each iteration. St_rongly T.end to Nelthe_r Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
OR2_M36 .In the organization, d(.351gn is a continuous process that spans the whole development effort and St_rongly T.end to Nelthe_r Agree nor Tend to Strongly Agree
is not done only one time up front. Disagree Disagree Disagree Agree
OR2_M37 .Indlcate how oft.en the 01.”gamzat10n does not undertake design as a big upfront activity, and Never Seldom Sometimes Usually Always
instead designs in small increments throughout the development process.
Survey for Assessors
Nominal Values
Statements v W X Y 7
OR2.A1 A review of p011c1es.and Procedures shows that the organization has a process it uses to gather St_rongly T.end to Nelthe_r Agree nor Tend to Strongly Agree
requirements from its clients. Disagree Disagree Disagree Agree
OR2 A2 A review of the policies and procedures shows that the organization has a process it uses to develop Strongly Tend to Neither Agree nor Tend to Stronely Agree
- software. This process should include a set of activities with deliverables and standards. Disagree Disagree Disagree Agree gy A8
Inspection of the software development environment shows that the organization has sufficient Strongly Tend to Neither Agree nor Tend to
OR2_A3 ) . . . . . Strongly Agree
and useable Software Configuration Tools for agile development. Disagree Disagree Disagree Agree

213




Indicator Map for Agile Level 3

— Managers’ Competence with Risk Assessment (M=3,D=1)
Risk Driven Managers’ Buy-in (M=1)

Iterations — Developers Buy-in (D=1)

— Organization’s Experience with Risk Assessment (M=1,D=1)

Continuous — Developers’ Buy-in (D=2)
Improvement Developers’ Competence (M=1)
(Refactoring) — Experience with Continuous Improvement (M=2,D=2)

— Managers’ Buy-in (M=1)
Managers’ Competence overlooking self-organizing teams (M=5)
— Developers Buy-in (D=3)

Self-Organizing
Teams

Aglle Level 3 — Continuous

: Developers Buy-in (D=4)
Integration —E Existence of Software Tools for Continuous Integration (A=1)

Maintenance

of a list of ELE Managers’ Buy-in (M=1)
remaining Method for tracking remaining work currently exists (M=1,A=1)
features

(backlog)

Managers’ Buy-in (M=2)

Developers’ Competence with writing Unit Tests (D=3)
Developers Buy-in (D=3)

Appropriate tools for writing and running unit tests exists (A=1)

Unit Tests

The number of within the parenthesis indicators denotes the number of indicators used to measure the related organizational

characteristic. The letter preceding the number of indicators denotes who should provide the answer to the indicator’s question.
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Assessment Tables for Agile Practices within Agile Level 3

Risk Driven Iterations

Category of Area to be Characteristic(s) to To determine: Assessment Sample Indicators
Assessment assessed be assessed ' Method p
. N OR3_M1, OR3_M2,
Competence Whether or not the managers are competent risk assessors Interviewing OR3_M3, OR3_D2
Managers - -
People Buy-In Whethe.r or npt managers agree to have risks drive the scope Interviewing OR3_M4
of each iteration
Developers Buy-In Whether or nqt the .developers agree to have risks drive the Iterviewing OR3.D3
scope of each iteration
Process Risk Assessment Experience Whether or not the organization has any experience doing risk Interviewing OR3_M1, OR3_D1
assessment or not
Continuous Improvement
Category of Areato be Characteristic(s) to L Assessment .
Assessment assessed be assessed To determine: Method Sample Indicators
Buy-in Whe.ther or.not the developets agree to fjdopt an approach of Interviewing OR3.D4, OR3_D5
continuous improvement while developing software
People Developers Whether or not the developers are competent enough to
Competence refractor code without jeopardizing the existing functionality Interviewing OR3_M5
and quality of the code
Process Continuous Experience Whether or not the organization is already involved in Interviewin OR3_D6, OR3_D7,
Improvement P continuous improvement & OR3_M6, OR3_M7
Continuous Integration
Category of Area to be Characteristic(s) to . Assessment .
Assessment assessed be assessed To determine: Method Sample Indicators
People Developers Buv-In Whether or not the developers are willing to commit to Interviewin OR3_D14, OR3_D15,
p p y continuous integration? 8 OR3_D16,0R3_D17
Environment Software Tools Existence Whe.ther or.not the .orgamzatlon has the tools to aid in Observation OR3_A1
continuous integration
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Self Organizing Teams

Category of Area to be Characteristic(s) to To determine: Assessment Sample Indicators
Assessment assessed be assessed ' Method p
Buy-in Whether or not management agrees to have self-organizing Interviewing OR3_M11
teams
Management . OR3_M8, OR3_M10,
People Competence lel?:tstlffr_grr r;(r)ltizr?nan?gnr?ent is ready to treat the team as a Interviewing OR3_M9, OR3_M12,
ganizing OR3_M13
Developers Buy-In Whether or not the employees feel comfortable working as Interviewin OR3_D8, OR3_D9,
p y self-organizing teams 5 OR3_D10
Maintenance of a List of All Remaining Features (Backlog)
Category of Area to be Characteristic(s) to . Assessment .
Assessment assessed be assessed To determine: Method Sample Indicators
. Whether or not management is willing to maintain an up-to- I
People Management Buy-in date list of all the remaining features for the project (backlog) Interviewing OR3_M16
Interviewing OR3_M15
Process Project Existence Whether or not the organization currently keeps an up-to-date
Management list of all the work that remains to be done
Observation OR3_A2
Unit Tests
Category of Area to be Characteristic(s) to . Assessment .
Assessment assessed be assessed To determine: Method Sample Indicators
Buv-in Whether or not developers are willing to write unit tests Interviewin OR3_D18, OR3_D19,
y during the development process & OR3_D21
Developers
Peonle Competence Whether or not the developers have the competence and Interviewin OR3_D20, OR3_M19,
p P previous experience writing unit tests & OR3_D22
Whether or not the management accepts that developers will -
Managers Buy-In invest additional time to write unit tests while coding Interviewing OR3_M17, OR3_M18
Environment Software Tools Existence Whe.ther or not tl}e orge.mlzatlon has the tools that support Observation OR3_A3
writing and running unit tests




The Surveys Encompassing the Indicators

Survey for Developers

. Nominal Values
Indicator Statements v W X Y 7
OR3.D1 For.the prOJect.s that you have wprked on, indicate how often risk assessment was performed Never Seldom Sometimes Usually Always
during the project and communicated to the whole team.
OR3_D2 Your manager is very competent when coming to risk assessments and mitigation plans. S*Frongly T.end to Nelthe.r Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
OR3.D3 The riskiest, most difficult elements should be approached first in the early iterations of the SFrongly T.end to Nelthe.r Agree nor Tend to Strongly Agree
development effort. Disagree Disagree Disagree Agree
OR3.D4 Itis 1rpp0rtant to put effort into improving the design and code of a component, even if it is already SFrongly T.end to Nelthe.r Agree nor Tend to Strongly Agree
working. Disagree Disagree Disagree Agree
a1 . . . Strongly Tend to Neither Agree nor Tend to
OR3_D5 You are willing to adopt an approach of continuous improvement during software development. Disagree Disagree Disagree Agree Strongly Agree
OR3.D6 It is a common practice in the organization to revisit a working component to improve its design or St.rongly Tend to Nelthgr Agree nor Tend to Strongly Agree
code structure. Disagree Disagree Disagree Agree
OR3_D7 Indicate how often you revisit a working component to improve its design or code structure. Never Seldom Sometimes Usually Always
You like to work on a team that management regards as one entity; not addressing individual team Strongly Tend to Neither Agree nor Tend to
OR3_D8 . . . . Strongly Agree
members in rewards or tasks, but as one team. Disagree Disagree Disagree Agree
You do not mind working without direct managerial supervision as long as you are on a team that is Strongly Tend to Neither Agree nor Tend to
OR3_D9 ) . . . Strongly Agree
treated as a partner with management. Disagree Disagree Disagree Agree
OR3_D10 You consider yourself competent and disciplined enough to work on self-organizing teams St.rongly T.end to Nelthe.r Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
OR3.D11 Indlca}te how often you develop software projects using the Object Oriented (0O0) principles and Never Seldom Sometimes Usually Always
techniques.
OR3_D12 You understand the OO principles and theories very well. St.rongly T.end to Nelthe.r Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
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OR3_D13 Indicate how often the organization takes the OO approach in development of software projects. St.rongly T.end to Nelthe.r Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
OR3_D14 The usual time it takes to create a build the system is: More than 1 Under 1 Under 15 minutes Un.der 10 Ur}der >
hour hour minutes minutes
OR3 D15 Instead of integrating the system at the end of the development effort, it is better to regularly Strongly Tend to Neither Agree nor Tend to Stronely Aeree
- integrate the system throughout the whole development process. Disagree Disagree Disagree Agree gy ae
OR3_D16 You are trained to use the Software Configuration Management tool for continuous integration. St.rongly T'end to Nelthe.r Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
OR3.D17 You are willing to integrate your software throughout the development process, even if it means St.rongly Tend to Nelthgr Agree nor Tend to Strongly Agree
more work for you. Disagree Disagree Disagree Agree
OR3.D18 It 1s.1r.nportz.mt to write unit tests for methods and functions while coding them even if that will take St.rongly T.end to Nelthe.r Agree nor Tend to Strongly Agree
additional time. Disagree Disagree Disagree Agree
OR3_D19 Writing unit tests for code is as important as writing new code for more functionality. St.rongly T.end to Nelthe.r Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
OR3_D20 Indicate how often you write unit tests for every method or function in your code. Never Seldom Sometimes Usually Always
OR3.D21 You are willing to commit to writing unit tests while you code for every method or function in your S’Frongly T.end to Nelthe.r Agree nor Tend to Strongly Agree
code. Disagree Disagree Disagree Agree
You consider yourself competent enough to write good and comprehensive unit tests for the Strongly Tend to Neither Agree nor Tend to Strongly
OR3_D22 . ) . . .
methods and functions in your code. Disagree Disagree Disagree Agree Agree
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Survey for Managers/Executives

) Nominal Values
Indicator Statements v W X v 7
OR3_M1 Indicate how often do you perform risk assessment and mitigation techniques during a project. Never Seldom Sometimes Usually Always
OR3_M2 You have been trained to perform risk assessments. St'rongly T.end to Nelthgr Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
. . e Strongly Tend to Neither Agree nor Tend to
OR3_M3 You are very competent performing risk assessment and mitigation plans. Disagree Disagree Disagree Agree Strongly Agree
OR3.M4 The riskiest, most difficult elements should be approached first in the early iterations of the St_rongly T.end to Nelthe_r Agree nor Tend to Strongly Agree
development effort. Disagree Disagree Disagree Agree
OR3 M5 The developers are competent enough to refractor code without jeopardizing the existing Strongly Tend to Neither Agree nor Tend to Stronely Agree
- functionality and quality and breaking any unit tests (if they exist). Disagree Disagree Disagree Agree gy Ag
OR3.M6 It is a common practice in the organization to revisit a working component to improve its design St_rongly T.end to Nelthe_r Agree nor Tend to Strongly Agree
or code structure. Disagree Disagree Disagree Agree
OR3.M7 .lndlcate how of.ten you make sure that your subordinates revisit a working component to Never Seldom Sometimes Usually Always
improve its design or code structure.
You can trust your employees’ capabilities to determine the best way to accomplish tasks by Strongly Tend to Neither Agree nor Tend to
OR3_M8 : N - . - Strongly Agree
themselves without your (management's) interference. Disagree Disagree Disagree Agree
o . .. Strongly Tend to Neither Agree nor Tend to
OR3_M9 Employees are competent and disciplined enough to work in self-organizing teams. Disagree Disagree Disagree Agree Strongly Agree
OR3_M10 You are willing to allow space for the self-organizing team to grow and not micromanage it. St.rongly T.end to Nelthe.r Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
OR3_M11 You agree that it is very important for the employees to work in teams where they can divide the SFrongly Tend to Nelthgr Agree nor Tend to Strongly Agree
team tasks among themselves. Disagree Disagree Disagree Agree
The team is an entity that has its knowledge, perspective, motivation and expertise and should Strongly Tend to Neither Agree nor Tend to
OR3_M12 . . . . Strongly Agree
be treated as a partner with management and the customer. Disagree Disagree Disagree Agree
OR3_M13 The self-organizing team can negotiate commitments. SFrongly T.end to Nelthe'r Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
OR3_M14 Indicate how often your organization takes the OO approach in software development Never Seldom Sometimes Usually Always
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OR3_M15 When working on a project you keep an up-to-date list of all the work that remains to be done. St_rongly T.end to Nelthe_r Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree

OR3_M16 You are willing to keep an up-to-date list of all the work that remains to be done. St.rongly T.end to Nelthe.r Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree

OR3.M17 Itis 1r.nportan.t for develo.p.ers to yvrlte unit tests for their methods and functions while they code, SFrongly Tend to Nelthgr Agree nor Tend to Strongly Agree
even if that will take additional time from them. Disagree Disagree Disagree Agree

OR3_M18 Writing unit tests for code is as important as writing new code for more functionality. SFrongly T.end to NEIKhE.I‘ Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree

OR3_M19 The developers are competent enough to write good unit tests for the methods and functions in SFrongly Tend to Nelthgr Agree nor Tend to Strongly Agree
the code. Disagree Disagree Disagree Agree

Survey for Assessors
Nominal Values
Statements v W X Y 7
After looking at the software development tools, you know that the organization has the SCM tools Strongly Tend to Neither Agree nor Tend to

OR3_A1 . . . . . . Strongly Agree

and processes to support continuous integration. Disagree Disagree Disagree Agree
After inspecting previous projects, you know that each project had a mechanism by which all the Strongly Tend to Neither Agree nor Tend to

OR3_A2 . : . e . . . Strongly Agree
remaining work in a project was known at any point in time. Disagree Disagree Disagree Agree

OR3 A3 After looking at the software development tools, you know that the organization has the necessary Strongly Tend to Neither Agree nor Tend to Stronely Aeree

- tools to write and run unit tests within the development IDE. Disagree Disagree Disagree Agree gy Ag
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Indicator Map for Agile Level 4

Client Driven lteration Managers’ Buy-in (M=3)

—— Method to obtain customer feedback exists (M=2)
Managers’' Buy-in (M=3)
— Developers Buy-in (D=3)

Continuous Customer__|
Satisfaction Feedback

—— Managements’ level of stress tolerance (M=1)
Smaller and more Managers’ Buy-In (M=1)

frequent Releases Developers’ level of stress tolerance (D=1)
L Developers’ Buy-In (D=1)

Ag”e Level 4 — Adaptive Planning ———— Managers’ Buy-in (M=2)

] —— Regular progress meeting currently exists (M=1,D=1)
Daily Progress ————  Managers’ Buy-in (M=1)
Tracking Meetings Developers Buy-in (D=1)

Managers’ Buy-in (M=1)

Developers’ understanding of agile documentation (D=2)
Managers’ understanding of agile documentation (M=2)
External Regulations (M=2)

Agile
Documentation

Managers’ Buy-in (M=2)
User Stories —— Developers’ Competence writing User Stories (D=1)
— Regulations related to format of requirements (M=1)

The number of within the parenthesis indicators denotes the number of indicators used to measure the related organizational

characteristic. The letter preceding the number of indicators denotes who should provide the answer to the indicator’s question.
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Assessment Tables for Agile Practices within Agile Level 4

Client Driven Iterations

Category of Area to be Characteristic(s) to To determine: Assessment sample Indicators
Assessment assessed be assessed ' Method p
People Managers Buy-in Whether or not managers are willing to give the customer the Interviewin OR4_M1, OR4_M2,
P & y power to dictate the scope of the iterations & OR4_M3

Continuous Customer Satisfaction Feedback

Category of Area to be Characteristic(s) to To determine: Assessment Sample Indicators
Assessment assessed be assessed ’ Method p
Customer Whether or not the organization has a method by which they
Process Existence gather continuous feedback/criticism from the customer Interviewing OR4_M4, OR4_M5
Feedback .
during the development process
Whether or not the developers accept the fact that the
. - : : N OR4_D1, 0R4_D2,
Developers Buy-in customers are encouraged to continually re-think their Interviewing OR4 D3
People requirements -
P Whether or not the managers accept the fact that the
. . . . L OR4_M2, OR4_M6,
Managers Buy-in customers are encouraged to continually re-think their Interviewing OR4A M7
requirements -
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Smaller and more Frequent Releases

Category of Area to be Characteristic(s) to To determine: Assessment sample Indicators
Assessment assessed be assessed ’ Method P
Whether or not the managers understand the importance of
Buy-in having smaller and more frequent releases to give the Interviewing OR4_M12
Managers customer quicker feedback
g Whether or not managers can handle the additional stress of
Stress overseeing the delivery of fully functional releases every 4-8 Interviewing OR4_M13
People weeks
Whether or not the developers understand the importance of
Buy-in having smaller and more frequent releases to give the Interviewing OR4_D8
Developers customer quicker feedback
Stress Whether or not the dev.elopers can handle the increased stress Interviewing OR4. D9
of delivering fully functional releases every 4-8 weeks
Adaptive Planning
Category of Areato be Characteristic(s) to L Assessment .
Assessment assessed be assessed To determine: Method Sample Indicators
Whether or not management is willing to base the planning for
the next iteration on the client’s feedback from the current Interviewing OR4_M14
People Management Buy-in (previous) iteration
Whether or not management is willing to plan as late as -
possible for an iteration (immediately before the iteration) Interviewing OR4_M15
Daily Progress Tracking Meetings
Category of Area to be Characteristic(s) to . Assessment .
Assessment assessed be assessed To determine: Method Sample Indicators
Management Buy-In Whether or not management is willing to meet daily for Interviewing OR4_M16
Peonle progress update
eop . .
Developers Buy-In Whether or not the developers are willing to meet daily for Interviewing OR4.D10
progress updates
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Project

How often the team meets regularly to discuss the progress of

Process Progress meetings . Interviewing OR4_M17,0R4_D11
management a project
Agile Documentation (from Agile Modeling)
Category of Area to be Characteristic(s) to . Assessment .
Assessment assessed be assessed To determine: Method Sample Indicators
Developers Competence Whether or not the devel.ope.rs understand what an Agile Interviewing OR4_D12,0R4_D13
approach to documentation is
People Competence Whether or not managerpenF understands what an Agile Interviewing OR4_M18, OR4_ M19
approach to documentation is
Management heth < vl . 0
Buy-In Whether or not management is willing to take an Agile Interviewing OR4.M20
approach to documentation
Whether or not external regulatory requirements exist that
Process Documentation Regulations dictate the production of heavy (detailed) documentation for Interviewing OR4_M21, OR4_M22
every aspect of the process
User Stories
Category of Area to be Characteristic(s) to . Assessment .
Assessment assessed be assessed To determine: Method Sample Indicators
Management Buy-In Whth.er (?r not management is Wlllmg to use gser stories as Interviewing OR4._M23, OR4_M24
Peonl an elicitation method/form for high level requirements
eople
Whether or not the developers have the -
Developers Competence understanding/knowledge of how to use user stories Interviewing OR4.D14
Whether or not there are regulatory requirements for the
Process Requirements Regulations elicitation of the requirements (they have to specified in a Interviewing OR4_M25
certain form)




The Surveys Encompassing the Indicators

Survey for Developers

Nominal Values

Indicator Statements v W X v Z
OR4 D1 Customers should be encouraged to regularly change their expectations for the product being Strongly Tend to Neither Agree nor Tend to Strongly Agree
- developed to ensure that the product satisfies the business priorities of the organization. Disagree Disagree Disagree Agree gy Ag
OR4 D2 As the perception of what they need changes, customers are expected to articulate these changes Strongly Tend to Neither Agree nor Tend to Stronely Agree
- and thus affect the product being built. Disagree Disagree Disagree Agree gy A8
The customer should give his/her feedback throughout the development process even if it means Strongly Tend to Neither Agree nor Tend to
OR4_D3 ; : . . Strongly Agree
that requirements must be changed. Disagree Disagree Disagree Agree
OR4 D8 Smaller and more frequent releases are important in order to give the customer a means by Strongly Tend to Neither Agree nor Tend to Stronely Aeree
- which he/she can give more and quicker feedback. Disagree Disagree Disagree Agree gy Ag
OR4.D9 Delivering sr.n.aller and more frequent fully functional releases every 4-8 weeks will not cause St'rongly T.end to Nelthe}’ Agree nor Tend to Strongly Agree
you any additional stress. Disagree Disagree Disagree Agree
OR4_D10 You are willing to meet daily to check in and synchronize efforts with your team members. St_rongly T.end to Nelthe_r Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
OR4 D11 Indicate how often you meet with the rest of the team to discuss and update each other about the Less frequent Monthly Every couple of Weekly Daily/Hourly
progress of the project. than monthly weeks
OR4_D12 Documentation exists within an Agile development process St_rongly T.end to Nelthe.r Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
OR4_D13 You understand the role of documentation within an Agile development process St_rongly T.end to Nelthe.r Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
OR4. D14 You can use user stories instead of requirements to develop the architectural framework of the St_rongly T.end to Nelthe_r Agree nor Tend to Strongly Agree
system. Disagree Disagree Disagree Agree
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Survey for Managers/Executives

. Nominal Values
Indicator Statements v W X Y 7
OR4 M1 As the perception of what they need changes, customers are expected to articulate those changes Strongly Tend to Neither Agree nor Tend to Stronely Agree
- by prioritizing the features they would like to see in the next iteration. Disagree Disagree Disagree Agree gy Ag
OR4 M2 Customers should be encouraged to regularly change their expectations for the product being Strongly Tend to Neither Agree nor Tend to Stronely Aree
- developed to ensure that the product satisfies the business priorities of the organization. Disagree Disagree Disagree Agree gy Ag
OR4_M3 The customer should be given the authority to direct what is being developed in which iteration. St_rongly T.end to Nelthe_r Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
The customer has the opportunity .to give P.us/hefr feedbacl.( abo.ut the product through out the Strongly Tend to Neither Agree nor Tend to
OR4_M4 development process by means of interacting with a working piece of software or a least a - . - Strongly Agree
Disagree Disagree Disagree Agree
prototype.
The organization has a method by which it gathers continuous feedback/criticism from the Strongly Tend to Neither Agree nor Tend to
OR4_M5 - - . - Strongly Agree
customer during the development process. Disagree Disagree Disagree Agree
OR4_M6 As the perception of what they nee?d changes, customers are expected to articulate those changes St.rongly T.end to Nelthe.r Agree nor Tend to Strongly Agree
and so affect the product being built. Disagree Disagree Disagree Agree
The customer should give his/her feedback throughout the development process even if it means Strongly Tend to Neither Agree nor Tend to
OR4_M7 . . . . Strongly Agree
that requirements must be changed. Disagree Disagree Disagree Agree
OR4 M12 Sm.aller and more f.requent releases. are important in order to give the customer a means by SFrongly Tend to Nelthgr Agree nor Tend to Strongly Agree
which he/she can give more and quicker feedback. Disagree Disagree Disagree Agree
OR4._M13 Delivering sr.n.aller and more frequent fully functional releases every 4-8 weeks will not cause SFrongly Tend to Nelthgr Agree nor Tend to Strongly Agree
you any additional stress. Disagree Disagree Disagree Agree
OR4_M14 The plar} for upcoming iteration may change based on customer feedback from the previous or St'rongly T.end to Nelthe}’ Agree nor Tend to Strongly Agree
current iteration. Disagree Disagree Disagree Agree
OR4_M15 You agree w1th.developmg the detailed plan for an iteration only after the conclusion of the St'rongly T.end to Nelthe}’ Agree nor Tend to Strongly Agree
previous iteration. Disagree Disagree Disagree Agree
s . . Strongly Tend to Neither Agree nor Tend to
OR4_M16 You are willing to meet daily for the progress update of a project. Disagree Disagree Disagree Agree Strongly Agree
OR4 M17 Indicate how often you meet with the rest of the team to discuss and update each other on the Less frequent Monthly Every couple of Weekly Daily/Hourly
progress of the project. than monthly weeks
OR4_M18 Documentation exists within an Agile development process. St_rongly T.end to Nelthe.r Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
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OR4_M19 You understand the role of documentation within an Agile development process. St'rongly T.end to Nelthgr Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree

OR4_M20 You will allow your subordinates to take an Agile approach to documentation. St_rongly T.end to Nelthe.r Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree

OR4 M21 Stakeholders do not require heavy (detailed) documentation for any activities or aspects of the St_rongly T.end to Nelthe_r Agree nor Tend to Strongly Agree
development process. Disagree Disagree Disagree Agree

OR4. M22 You are p(_)t required by any external auditory to maintain fine heavy (detailed) documentation St_rongly T.end to Nelthe_r Agree nor Tend to Strongly Agree
for activities or aspects of the development process. Disagree Disagree Disagree Agree

OR4_M23 You are willing to adopt user stories as a method for high level requirements elicitation. St_rongly T.end to Nelthe_r Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree

OR4_M24 User stories can be used instead of large requirements documents. St_rongly T.end to Nelthe_r Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree

OR4_M25 No regulat.ory constraints exist that prevent the use of user stories as a means of capturing high St_rongly T.end to Nelthe_r Agree nor Tend to Strongly Agree
level requirements from the user. Disagree Disagree Disagree Agree
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Indicator Map for Agile Level 5

Low Process
Ceremony

Agile Project
Estimation

Agile Level 5——

Paired

— Process regulations related to ceremony (M=2,A=1)
Fear of responsibility among people (M=1)
Managers’ Buy-In (M=2)

Managements’ trust to the Developers (D=2)

—— Developers’ Buy-In (D=2)

— Auvailability Historical Projects Estimations (A=1)
Experience with Estimation (A=1)

Current Estimation method (M=2)

Managers’ Competence with Estimation (M=3)
Developers’ Competence with Estimation of efforts (D=3)
—— Management'’s level of Collaboration (M=3)

—— Managers’ Buy-In (M=2)
Developers’ Buy-In (D=3)

Programming

Test Driven
Development

Measure of productivity (M=1)
— Collaborative Organizational Culture (M=1,D=2)

— Developers’ Competence with unit tests (D=5,M=1)
Developers’ Perception (D=1)

Developers’ Buy-In (D=1)

Managers’ Buy-In (M=2)

— Availability of Automation tools for testing (M=1,A=1)

The number of within the parenthesis indicators denotes the number of indicators used to measure the related organizational

characteristic. The letter preceding the number of indicators denotes who should provide the answer to the indicator’s question.
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Assessment Tables for Agile Practices within Agile Level 5

Low Process Ceremony (Process Ceremony is the level of paperwork involved with a process)

Category of Area to be Characteristic(s) to To determine: Assessment Sample Indicators
Assessment assessed be assessed ' Method p
Interviewing OR5_M1, OR5_M2
. Whether or not the organization needs to maintain a high
Process Ceremony Regulations . . .
process ceremony due to certain audits or regulations
Observation OR5_A1
Culture Organizational Responsibility Whether or not therg 1sa fear. of responsibility /blame among Interviewing OR5_M3
people, thus supporting the high level of process ceremony
Developers Buy-in Whether or not the developers feel comfortable decreasing the Interviewing ORS5_D1, OR5_D2
level of process ceremony
People Buy-in Whether or not the managers feel comfortable decreasing the Interviewing ORS5_M4, OR5_M5
level of process ceremony
Management
Trust Whether or not the ma!nagemer.lt trusts t}'le“developelr's to Interviewing ORS5_M6, OR5_M7
make decisions on their own without their “approval
Agile Project Estimation
Category of Area to be Characteristic(s) to Lo Assessment .
Assessment assessed be assessed To determine: Method Sample Indicators
Experience Whether or not the organization is experienced in estimation Observation OR5_A2
Process Estimation Existence Wheth.er or.not data exists from previous projects to aid with Observation OR5.A3
the estimation
Whether or not the estimation process separates the R
Method estimation of effort from the estimation of duration Interviewing ORS5_M8, ORS_M9
Developers Competence Whether or not the developers are competent in making their Interviewin OR5_D3, OR5_D4,
p P own estimates of effort. g OR5_D5
People Management Competence Whether or not the managers are competent in making Interviewin OR5_M10, OR5_M11,
p 8 P estimates. 8 OR5_M12
Management Collaboration Whether management will encourage the estimation process Interviewin OR5_M13, OR5_M14,
g to be done by the whole team or by only them & OR5_M15
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Paired Programming

Category of Area to be Characteristic(s) to To determine: Assessment sample Indicators
Assessment assessed be assessed ' Method P
Management Buy-in Whether or not management can see the benefit from paired Interviewing OR5_M16, OR5_M17
Peole programming
eo
P . Whether or not developers are willing to try paired - OR5_D6, OR5_D7,
Developers Buy-in ) Interviewing
programming OR5_D8
Process Project Measuremept of What th.e grganlzatlon considers to be a measure of software Interviewing OR5_M18
Management Productivity productivity
- . Whether or not an atmosphere of assistance exists in the N OR5_D9, OR5_D10,
Culture Organizational Collaboration - Interviewing
organization OR5_M19
Test Driven Development
Category of Area to be Characteristic(s) to . Assessment .
Assessment assessed be assessed To determine: Method Sample Indicators
Whether or not the developers are competent and Interviewin OR5_D11, OR5_D12,
experienced with writing unit tests & OR5_D13
Competence
Whether or not the developers have a very strong Interviewin OR5_D14, OR5_D15,
understanding of OO concepts J OR5_M20
Developers heth he devel i d and willi
People Buy-In Whether or rllot the developers are motivated and willing to Interviewing OR5.D16
apply test driven development
Perception Whether or ngt the developers think that Test-driven Interviewing ORS5.D17
development is a hard task or not
Management Buy-In Whether or not management will encourage test-driven Interviewing OR5_M21. OR5_M22
development and tolerate the learning curve
heth N o ation h " s f Observation OR5_A4
Environment Software Tools Test Automation w Et. eror notF N grganlzatlon as or can provide tools for
creating and maintaining automated test suites
Interviewing OR5_M23
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The Surveys Encompassing the Indicators

Survey for Developers

. Nominal Values
Indicator Statements v W X Y 7
You favor accepting responsibility and being held accountable when things go wrong over Strongly Tend to Neither Agree nor Tend to
OR5_D1 - - - . - Strongly Agree
multiple layers of formal steps, reviews, and procedures. Disagree Disagree Disagree Agree
You do not support the existence of various formal steps and reviews to reduce (spread) Strongly Tend to Neither Agree nor Tend to
OR5_D2 o . - . - Strongly Agree
accountability when something goes wrong. Disagree Disagree Disagree Agree
OR5.D3 Indicate ho_w often you make size/effort estimates for the project or a component of the project Never Seldom Sometimes Usually Always
that you will be working on.
OR5_D4 You have been trained on how to make feature estimates. St_rongly T.end to Nelthe_r Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
OR5_D5 You are competent enough to make your own estimates of size/effort. St_rongly T.end to Nelthe_r Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
Paired programming increases productivity contrary to what others say about paired Strongly Tend to Neither Agree nor Tend to
OR5_D6 - - - - . - Strongly Agree
programming decreasing productivity by half. Disagree Disagree Disagree Agree
OR5_D7 Indicate how often you program in pairs. Never Seldom Sometimes Usually Always
s . - Strongly Tend to Neither Agree nor Tend to
OR5_D8 You are willing to program in pairs. Disagree Disagree Disagree Agree Strongly Agree
OR5_D9 An atmosphere of assistance exists in the organization. SFrongly T.end to Nelthe.r Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
s Strongly Tend to Neither Agree nor Tend to
OR5_D10 Whenever you need help people are willing to help you. Disagree Disagree Disagree Agree Strongly Agree
OR5_D11 Indicate how often you write unit tests for every function or method one writing code. Never Seldom Sometimes Usually Always
OR5_D12 You have no problems or challenges writing unit tests for functions and methods. St'rongly T.end to Nelthe}’ Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
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OR5.D13 The suFte of unit tests that you write is comprehensive and usually encompasses all possible test St_rongly T.end to Nelthe_r Agree nor Tend to Strongly Agree
scenarios. Disagree Disagree Disagree Agree
OR5_D14 Indicate how often you program in the object-oriented (00) paradigm. Never Seldom Sometimes Usually Always
- . . . Strongly Tend to Neither Agree nor Tend to
OR5_D15 You have a very strong understanding of object-oriented concepts and principles. Disagree Disagree Disagree Agree Strongly Agree
s . Strongly Tend to Neither Agree nor Tend to
OR5_D16 You are willing to employ a test-driven approach to development. Disagree Disagree Disagree Agree Strongly Agree
OR5_D17 Test-driven development is easy. SFrongly T.end to NEIKhE'I‘ Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
Survey for Assessors
) Nominal Values
Indicator Statements v W X v 7
ORS5_A1 A review qf pqhaes and procedures shows that there is no need for a high process ceremony in SFrongly Tend to Nelthgr Agree nor Tend to Strongly Agree
this organization. Disagree Disagree Disagree Agree
ORS A2 A review of previous project documentation shows that the effort estimates were within Strongly Tend to Neither Agree nor Tend to Stronely Aeree
- acceptable range to the actual effort that was put into delivering the project. Disagree Disagree Disagree Agree gy Ag
OR5_A3 Prev1o.us project documentation, including effort and size estimations, are available and St'rongly T.end to Nelthgr Agree nor Tend to Strongly Agree
accessible. Disagree Disagree Disagree Agree
An inspection of these software tools shows that the organization has accessible and usable tools Strongly Tend to Neither Agree nor Tend to
OR5_A4 . RV . - . . Strongly Agree
for creating and maintaining automated test suites. Disagree Disagree Disagree Agree
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Survey for Managers/Executives

) Nominal Values
Indicator Statements v W X v 7
OR5_M1 There are no regulations or auditory requirements that dictate the need for high process SFrongly Tend to Nelthgr Agree nor Tend to Strongly Agree
ceremony. Disagree Disagree Disagree Agree
ORS5_M?2 Your organization is informal and flexible. There are not many formal steps, policies or St'rongly T.end to Nelthgr Agree nor Tend to Strongly Agree
procedures. Disagree Disagree Disagree Agree
. - . . - Strongly Tend to Neither Agree nor Tend to
OR5_M3 People in the organization are not afraid of taking responsibility. Disagree Disagree Disagree Agree Strongly Agree
You favor accepting responsibility and being held accountable when things go wrong over Strongly Tend to Neither Agree nor Tend to
OR5_M4 . . - . . Strongly Agree
multiple layers of formal steps, reviews, and procedures. Disagree Disagree Disagree Agree
OR5_M5 You do not. §upport the ex1stfence of various formal steps and reviews to reduce (spread) St_rongly T.end to Nelthe_r Agree nor Tend to Strongly Agree
accountability when something goes wrong. Disagree Disagree Disagree Agree
OR5._M6 You trust your subordinates to make decisions within their scope of work without referring back St_rongly T.end to Nelthe_r Agree nor Tend to Strongly Agree
to you for approval. Disagree Disagree Disagree Agree
OR5._M7 Your subordinates are competent to make their own decisions without referring back to you for St_rongly T.end to Nelthe_r Agree nor Tend to Strongly Agree
approval. Disagree Disagree Disagree Agree
OR5._M8 Wh.en preparing a project estimation, you estimate the size first and derive from that a duration St_rongly T.end to Nelthe_r Agree nor Tend to Strongly Agree
estimate. Disagree Disagree Disagree Agree
OR5.M9 Th? estl.matlon process employed by the organization separates the estimation of effort from the St_rongly T.end to Nelthe_r Agree nor Tend to Strongly Agree
estimation of duration. Disagree Disagree Disagree Agree
OR5_M10 Indicate how often you make size/effort estimates for projects. Never Seldom Sometimes Usually Always
OR5_M11 You have been trained on how to make project estimates. SFrongly T.end to Nelthe.r Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
OR5_M12 You are competent and experienced enough to make realistic estimates of size/effort. SFrongly T.end to NEIKhE.I‘ Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
OR5_M13 The whole team participating in project estimation will yield better and more accurate results. SFrongly T.end to NEIKhE'I‘ Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
OR5_M14 Indicate how often the whole team has participated in creating project estimates. Never Seldom Sometimes Usually Always
OR5_M15 Y01.1 will encourage the whole development team to actively participate in developing a project St'rongly T.end to Nelthgr Agree nor Tend to Strongly Agree
estimate. Disagree Disagree Disagree Agree
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OR5_M16 Paired programming increases producthlty contrary to what others say about paired St_rongly T.end to Nelthe_r Agree nor Tend to Strongly Agree
programming decreasing productivity by half. Disagree Disagree Disagree Agree
. . Strongly Tend to Neither Agree nor Tend to
OR5_M17 You encourage your development team to use paired programming. Disagree Disagree Disagree Agree Strongly Agree
Productivity is about how much customer value can you create per dollar spent not about how Strongly Tend to Neither Agree nor Tend to
OR5_M18 . . . . Strongly Agree
many lines of code, classes coded or Use Cases per dollar spent. Disagree Disagree Disagree Agree
OR5_M19 An atmosphere of assistance exists in the organization. SFrongly T.end to NEIKhE.I' Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
ORS5_M20 Thg d.evelopment team has a very strong understanding of object-oriented concepts and SFrongly Tend to Nelthgr Agree nor Tend to Strongly Agree
principles. Disagree Disagree Disagree Agree
OR5_M21 Test-driven development will produce better software with fewer bugs St'rongly T.end to Nelthgr Agree nor Tend to Strongly Agree
Disagree Disagree Disagree Agree
ORS5_M22 You are willing to tolerate the learning curve of the development team while they transition to St'rongly T.end to Nelthgr Agree nor Tend to Strongly Agree
test-driven development. Disagree Disagree Disagree Agree
OR5_M23 The organization Wlll be willing to provide software tools for creating and maintaining St_rongly T.end to Nelthe_r Agree nor Tend to Strongly Agree
automated test suites. Disagree Disagree Disagree Agree
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Appendix B: Empty and Completed Surveys

This appendix includes the survey’s used during the substantiation process and the results obtained.
First an empty 2-page survey, used to gather high-level feedback about the measurement index and
the 4-stage process, is presented. It is proceeded by 28 completed surveys. Then an empty 12-page
survey which was used for gathering detailed feedback is presented along with 2 ones that were

completed.
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VIRGINIA POLYTECHNIC INSTITUTE AND STATE UNIVERSITY V]'Igini

Assessment Questionnaire: W T@Ch
“Process for Adoption of Agile Practices in Projects”

Date: Reference # (for archiving purposes): ‘

SECTION 1: ASSESSOR’S INFORMATION

Name (Optional):

Organization / Institute:

Official Position: Years in position :
Email : Phone Number :
T : : 1 2 3 4 5 6 7
Please rate your familiarity with Agile software development Not familiar somewhat familiar pert
Please rate your highest level of involvement in development 1 2 3 4 5 6 7
efforts that used Agile practices None participant leader
: P : : : 1 2 3 4 5 6 7
How frequently have you aided entities in adopting Agile practices Never occasionally constantly
Please rate your level of familiarity with general process 1 2 3 4 5 6 7
assessment and/or process improvement None participant leader
SECTION 2: AGILE LEVELS
strongly slightly neither disagree slightly strongly
disagree disagree nor agree agree agree

COMPREHENSIVENESS ===

The 5 Agile Levels are comprehensive enough to depict the various states and
levels most organizations could be at relative to agility?

The 5 Agile Levels are defined in a valid and logical order?

PRACTICALITY - =

One of our objectives is to make sure that the agile levels are practical and can
be used in industry. In light of this, to what extent would you agree that these
Agile Levels can be used to classify, and/or aid in the transition of, currently
employed software development efforts?

NECESSITY Ww W

The classification of agility into five Agile Levels as presented would be beneficial
to the software engineering industry?

RELEVANCE WW w

Each of the Agile Levels presented encompass a set of agile practices and
concepts. To what extent would you agree that those practices and concepts are
relevant and correctly assigned to their respective agile levels?

Would you add, remove or redefine any of the 5 agile levels? If so please explain why.

Do you of any further comments about the Agile Levels?




SECTION 3: THE OVERALL PROCESS FRAMEWORK

strongly slightly neither disagree slightly strongly
disagree disagree nor agree agree agree
UNDERSTANDABILITY

ot s et et e ey

Overall objective of this process framework

Discontinuing Factors

5 Agile Levels

Project —Level Assessment

Organizational Assessment

Gap Analysis

PRACTICALITY -

One of our objectives is to make sure that the process framework is practical and
can be used in industry. In light of this to what extent would you agree that
process framework would be practical and feasible to employ?

NECESSITY S . -

The process framework is beneficial to the software engineering industry?

COMPLETENESS \ \ \\\\\\\\§ \&\\\\\\\\\\\\\

All the necessary components are present in this process framework in order to
achieve its overall goal of aiding an organization in the adoption of agile
development for its various projects?

The steps and activities in the process framework are organized in a logical and
valid sequence in order to achieve its overall goal of an assisting agile adoption?

EFFECTIVENESS

To what extent do you agree that each of the components in this
process framework is necessary and sufficient for the framework to
achieve its purpose?

Discontinuing Factors

5 Agile Levels

Project —Level Assessment

Organizational Assessment

Gap Analysis

Would you add, remove or redefine any components of this process framework? If so please explain why.

Do you have any additional comments about the process framework?

SECTION 5: FURTHER EVALUTION

Would you like to participate in an extensive, more detailed, evaluation of this
research?

YES NO MAYBE
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VIRGINIA POLYTECHNIC INSTITUTE AND STATE UNIVERSITY

Assessmant Questionnaire;
"Process for Adoption of Aglle Practices In Projects”

LT
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| Reference # (Tor archiving purposas)

: Date: 5 Jhé‘m;;

Name {Optlonal):

SECTION 1: ASSESSOR'S INFORMATION

Organization / Instituta;

Empfﬂclal Position: 5 HiEF 551’ TIET

‘ Years (n position ; 3

{ Email ; Phone Number ;

| - . ) 5 5 c TS

; Pleasa rate your famillatity with Aglle software development Not Faminar hat familiar

| Please rate your highest level of Invelvement In development i 2 3 4 5 6 7:5;

; afforts that used Agile practices ; Hone participant :
. How frequently have you aided entities in adopting Agile practices N :ﬂ 2 3 m:smw 5 &

] o i

| Plaase rate your level of famillarity with general process 1 2 3 4 5 [

: assessment and/or process improvement

The § Aglle Levels are comprehensive enough to depict the various states and
i levels most organizations could be at relative to aallity?

COMPRENENSIVENESS Tt

i Thé 'S-A;;Jile"'l;evels are &éﬂned in a valld and logical order?

e PRACTICALTTY T T

| One of our objectives i to make sure that the agile levels are practical and can

- be used in industry, In light of this, to what extent would you agree that these

! Aglle Levels can be used to classify, and/or aid in the transition of, currently

i employed software development efforts?
T P NE eSS

i

A,

s o

The classification of agility into five Agile Levels as prasentad would be needed
i and beneficial to the software engineering industry?

t
i
i
i

i,

RN

i Each of the Agile Levels presented encompass a sét of agile practices and
| concepts, Ta what extent would you agree that those practices and concepts are
relevant and correctly assigned to their respective agile levels?

|
|
i
|

Would you add, remove or redefine any of the 5 agile levels? If so please explain why,

/;mé

L
,/75.

Ly

ELb wH Th emida F Lk
' P o/ /:T/Jl et

Sr¥Y :}" (
F

/ﬁm/fm

; Do you of any further comments abaut the Agile Levels?

an) . N
| M 1 b [k plh] 24 & B sk, e 4}-?44 Fr v
AM A o, j“ ) 75’( } L"ﬂﬁz ml'l_ J’..:-. Zfé Lfge
it G228 A A dx b4y,




For the mpics llstad below eslgnatemhe degrea

whichiyouagree
| that they are understandahle S

Overall objective of this process framework

: Dlscont!nulng Factors

' 5 Agile Levels

| Project —Level Assessment

Organizational Assessment

| Gap Analysis

, Sh ‘ RHC'I;ICA i T

ovys

' can be used In industry, In light of this to what extent would you agree that
process framework would be practlcal ang feasible to employ?

One of our ab;ecbves is to make sure that the process framework is practical and

il

| The process framework is needecl and beneﬂdary in the sol"tware Engmeerlng

[ Industry?

! All the recessary components are present in this process framework in arder to
. achieve its overall goal of aiding an organization In the adoption of agile
: de»-eloment for its various projects?

| The steps and activities in the process framework are organized In a logical and

valld sequence in order to achieve lts overall goal of an assisting agile adoptlon?

DlScontmumg Factors

| 5 Agile Levels

Project —Level Assessment

| Organizational Assessment

Gap Analysis

' Would you add, remczf or redefine any components ;?hls process framework? If so please explain why,

L oenat Sttins e

L

Do you have any additional comments about the process framework?

URTHER EVALUTION

researchy
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VIRGINIA POLYTECHNIC INSTITUTE AND STATE UNIVERSITY

Assessment Questionnaire:
“Process for Adoption of Agile Practices In Projects”

Virginia

Tech

' Date: i Reference # (for archiving purposes):

SECTION 1: ASSESSOR'S INFORMATION

' Name (Optionat):

[T ¢

omateuion Poile” Pk, )ead |Yemhpston: 5

Email : - ' Phane Number :
Please rate- ;mur famillarity with Agile softwaire aevelopment | mlrammar 2 m':at famiiar 5 6 @ ~
Please rate your highest levet of involvement in development 1 2 4 5 6 @
i efforts that used Agile practices i Nane partictpant .

How frequently have you aided entities in adopting Aglle practices : N:w 2 m:mw 5 6 0@7

| Please rate your level of familiarity with general process 1 2 4 5 6 @

| aszessment and/or process improvement |
SECTION 2: AGILE LEVELS

fivgm

The 5 Agile Levels are comprehensive enough to depict the various states and
* levels most organizations could be at relative to agility?

The 5 Xé]le Levels are defined In a valid and logical ordar?
; |  PRACTICALITY' D
! One of our ohjectives is to make sure that the agile levels are practical and can

; be used in industry. In light of this, to what extent would you agree that these

i Aglle Levels can be used to classify, and/or ald In the transition of, currently

i employed software development efforts?
T R I E PR ST T AT

The classification of agllity inta five Agile Levels as presented would be needed
i and benefidal to the software engineering industry? '

FERELEVANCE S

{ Each of the Agile Levels presenterd encompass a set of agile practices and ! !
i concepts. To what extent would you agree that those practices and concepts are !
i i

! relevant and cprrectly assjgned to their respective agjle levels? . . .
a___._Qh&c#A_‘h_Mi == SO Heapre Y e (B in,_ Yo
i Would you add, refnove or redefine any of the 5 agile tevels? If so please explain why. PM\\"':..: Fop k- IO \ewekr!

Do you of ar;y further comments about the Agile Lavels?
level s -? -
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SECTION 3I: THE OVERALL PROCESS FRAMEWORK

Overall objective of this process framework

: : Discontinuing Factors

5 Agile Levels

' Pro_lect =Level Assessrment

Qrganizational Assessment

Gap Anatysls

‘PRACTICALITY .

: One of our Db]ECtIVES is to make sure that the process framem::rk is pract:cal and
; can be used In Industry. In light of this to what extent would you agree that
\ process framework would be practical and feasible to emplay?

T

The process framework is needed and beneﬂclary in the software engineering
lndustry"

¥ 'COMPLETENESS;

¢ All the necessary components are present in this process framework n order to
; achleve its overall goal of alding an organization in the adoption of agile
[ development for its various projects?

| The steps and activities in the process framework are organized In a logical and

valld sequence In order to achteve its cwerall goal of an assisting agile adopton?

i
T
!‘.

';.:.u? o
I%“Wm

i .Dlscontlnulng Factc:rs

5 Agile Levels

Prcuect =Lavel Assessmem

i Drgamzahc:nal Assessment

[ Gap Analysis

)
!
|
i
]
H
I
|
i

: Wuuld you add, remove or redefine any components of this process framework? If so please axplmn why.

- oA

[]

SECTION 5: FURTHER EVALUTION

Would you like to. part:cipata in‘an extenslve, more detailed, avaluatlnn of thls

research?
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VIRGINIA POLYTECHNIC INSTITUTE AND STATE UNIVERSITY Vil'ginla

Assessment Questionnaire: m Tech

“Process for Adoption of Aglle Practices in Projects”

Reference # (for archiving purpoeses).

SECTION 1: ASSESSOR'S INFORMATION

: . Nama (Gptlonal)'

! Drganlzation ! Institute'

é
‘f

Orl'ﬂclal Position: = \/P I Years In position : 4 .

’ Email : ' : : ’“‘ona Number :
‘. ................... —_ [ —— am ‘}
i Please rate your famlllarlty with Agile software davelopment No::'m illar 2 3 © 4 ¢ Earllar 5 @ u?ﬁt |
' ; Plaase rate your highest level of Involvement in development i 2 3 .| [ & ( 9 ‘ )]
| efforts that used Aglle practices None participant s i

i !

i How frequently have you alded entities in adopting Agile practices " :\',Er 2 3 m:ﬂmaw 5 ( & ) msznw
| Please rate your level of familiarity with general process ! 1 2 3 4 5 @ 7
| asseszment and/or process improvement ; leader |

‘COMPREHENSIVENESS:,

| The 5 Agile Levels are comprehensive aenough to depict the various slates and
leve!s maost organizations could be at relative to agility?

The 5 Aglle Levels arg deflned ina valld and Iogical order?

I . o
One of our ub]ectwes Is t make sure that the aglle levels are practical and can
* be used in industry. In light of this, to what extent would you agrae that these I
i | Aglle Levels can be ysed to classify, and/or aid in the transition of, currently [/‘ E
employed software developrnent efforts? i

M%RE‘«MEM B I

Each of the Agile Levels presented encompass a set of agile practices and
i cuncepts To what extent would you agree that those practices and concepts are L
relevant and correctly assigned to their respective agile levels?

|
l
|
i

_;-4 —

w«uuld you add, remove or radeﬂne any of the 5 agile levels? If so please explain why.
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SECTION 3: THE OVERALL PROCESS FRAMEWORK
i strongly | slightly | neither disagres
! disagras | disagree. nNOr Sgtas

bt 1M'.‘M:'»'
Eratthy s indarstandabis
t Overall objective of this process framewa
{ Discontinuing Factors

I p’.-f
| § Agile Levels jr

rk

i Project -Level Assessment )
?.Qrganizatjonal Assessment . Y et
: Gap Analysis ' ‘

i

: One of our objectives Is to make sure that the process framework Is practical and f :
i can be used in incustry, In light of this to what extent would you agree that I ! , ! |
{ i

: pracess framework would be practical and feasible to employ?
| TNECESSITY. .
' The process framework Is needed and beneficlary In the software engineering

| industry? ! | I ‘ ‘

i All the necessary components are present in this progess framework in order to ! ‘ : } ‘
: achieve its overall goal of alding an orgarization in the adoption of agile ' ! l : |
! development for its various projects? 1/"‘ | } i | i
The steps and activities in the process framework are organized in a logical and E ! , 1
! valid sequence in order to achieve Its overalt goal of an assisting agile adoption? | 5 | ;ﬁ':"'" !
. achleveiltsipurpo

~ Dlscontinuing Factors ‘ : |l
i § Agile Levels fo—

i Project ~Level Assessment L : .‘
| Organizational Assessment ‘ p— b
; Gap Analysis i - :

Would you add, remove or redefine any components of this process framework? If so plaase sxplain why.
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Do you have any additional comments about tha process framework? |

SECTION 5: FURTHER EVALUTION

Would you like to:partiip ‘extensive, mare detailed, evaluation of this
research? ‘ e - '
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VIRGINIA POLYTECHNIC INSTITUTE AND STATE UNIVERSITY

Assessment Questionnaira:
"Process for Adoptlon of Agile Practices in Projects”

' Date: Reference # (Yor archiving purposes):

SECTION 1: ASS5ESSOR'S INFORMATION

: Name (Optional):

\

|
i
o
.
.
j
‘
‘

Organizatlon { Institute; ( '

Official Position: D‘; ~ oo s c,( C, (., B \5 Years in position :

Emall ¢ Phona Number : - :
e et ) P ‘ !
: Please rate your famillarity with Agile software development N;hmmar 3 smnew:a: familiar 5 6 uzm -!
! Please rate your highest level of involvement in development 1 3 4 5 & 7
1 efforts that used Agila practices Nona participant leader

How frequently have you alded entities in adopting Agite practices N:rer 3 m;mm 5 6 mnseZnuy i
| Pleasa rate your level of famillarity with general process 1 3 4 5 6 7 |
; assessment and/or process improvement leader

TCOMPRE gg ISIVE “Messw

e

; The 5 Agnte Levels ara comprehensive enough to depict the varlous states and

Ievels maost organizations could be at relative to agility?

The > Agile Lavels are deﬁned in a valid and !ngu:al order?

<

One of our objectives is to make sure that the aglle levels are practical and can E
! be used In industry. In light of this, to what extent would you agree that these i
Aglie Levels can be used to classify, and/or aid in the transition of, currently i
emploved software development efforts'r' :

The classification of agillty Into five Aglle Levels as presuc.-nted wolld be needed I :

and beneficial to the software englneerlng Industry"

Each of the Agile Levels presented ancompass a set of agile practices and
| concepts, To what extent would you agres that those practices and concepts are
relevant and correctly asslgned to their respective aglle levels?

1 wbuld you add, remove or redefine any of tha 5 aglle levels? If so please explain why.

[P

i
i
i
i
!
I
1
i
i
1
i
i
i
'
i

i Do you of any further comments about the Agile Levels?




OVvio

SECTION 3: THE OVERALL PROCESS FRAMEWOQRK

B i ) '
songly | slighty | neither disagree | sliontly
disagree | disagree | noragres | agree

strongly
agree

Overall objective of thls process framework
; Discontinuing Factors

1 5 Aglle Levels

: Project ~Level Assessment

Qrganizational Assessment

Gap Analysis

l Dne of our abjectives is tu make sure that the process framewor‘r: Is pracncal and :
: can be used in industry. In light of this to what extent would you agree that
g process framework would be practical and feasible to employ?

1 The process framework is needed and beneficiary in the software engineenng
i Industry‘n'

AII the necessary components are present in this process framework in ardEr o !
; achigve its overall goal of aiding an organization In the adoption of agile i
f development for its various projects? |
]
]
|

: : The steps and activities in the process framework are organized in a legical ang
i valld ‘gequence In order to achieve Its overall goal of an ass:stlng agile adoption?
ki

3'S

H

i Dismntlnuing Factors .
! 5 Agile Levels
! Project -Level Assessment l
i Organizational Assessment

. Gap Analysis ;

| Wnuld you add, remove or redefine any components of this process framework? If so please explain why,

i Do you have any additional comments about the process framework?

SECTIDN I FURTHER EVALUTIDN

Would'you like to,
research?
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SECTION 3: THE OVERALL PROCESS FRAMEWORK

- @verall.objective of this process ﬁ'amework‘
- Discontinling: Fachors .

Cehe

15 Agile; Levels -
;Prnject”l.evel-ﬁsﬁé'ssment L
Ordainiizational’ Assessment
'Gap. Analysis

steps;anc ﬁcacu\gtl&ﬂ'imme process WOl
dSeqliancalin order to: achievis 63 overall goal

SECTIONM 5: FURTHER EVALUUTION
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Assezsment Questionnaire; m Tech

“Process for Adoption of Aglle Practices In Projects”

' Date; i Reference # (for archiving purposes): |
SECTION 1: ASSESSOR'S INFORMATION

; Nama {Optional): i

organlzat!nn / Institute: C ;

ouzg

I Off'clal Position: /\A da C'J y) AG A ¥ LL‘ ).)- et Years in position ; I }

| Email ane Number : o e i

{ Please rate your familiarity with Agile software developrnant Nn{'mmww < 2 somewhat famiias 5 @ “:M

| | Please rate your highest level of involvement In davelopment 1 2 3 4 5 [.] 7 ) §

: efforts that used Aglle practices None . particpant "

. How frequently have you aided entities in adoptlng Agile practlces N‘:w 2 3 4 aty é) 6 7

1 SR . g =S s e
Pleasa rate your lavel of familiarity with general process i 2 3

| assessment and/or process improvement Mona

CDMH.REHENSNENES'

The 5 Agﬂe Levels are comprehensive enough to depict the varlous states and
 levels mast organizations could be at relative to agility?

f The 5 Agile Levels are deﬁned in a valid and logical order?
i iy y ) i

One of tur objectlves 15 to make sure that the agile teveis are practical and can
| be used in industry. In light of this, to what extent would you agree that these

! Agile Levels can be used to classify, andfor aid in the transition of, currently
; employed software development efforts?

I
n A et w.'."
! L

The classification of agility into five Aglle Levels as presented would be needed
" and beneficlal to the software Engmeering industry?

Each of the Agile Levels presented encompass a set of agile practices and
| concepts, To what extent would you agres that those practices and concepts are
[ ! relevant and correctly assigned to their respective agile levels?

f
|
i

K

i
..... . N R

| Wuuld you add, remove or redefine any of the 5 aglle levels? If so please explain why,

Dﬂf\l tie. DO }a /4.:11#', -H/\ev Anz\"i L’,LPMM'J oA #MGL EvH’l-e,r'

Do you of any further commentx about the Aglle Levels? .
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i_Qv__graII objective of this process fram

L

i Discontinuing Factors

. § Agile Levels

!L___.F"_g"_gject ~tLaval Assessment

 Organizational Assessment

plele

| Gap Analysls

, One of our objectives is to make sura that the process framework is practical and
; €an be used in industry. In light of this to what extent would you agree that
| process framework would be practical and feasibie to employ?

b

The process framework is needad and benefidary In the software engineer

TR v

!
| industry?

All the necessary components are present In this process framewark in order to
; achieve its averall goal of aiding an organization In the adaption of aglle
| development for its various projects?

The steps and activities in the process framework are organized in a logical and

i valid saquerice in order to achieve its overall goal of an asslsting agile adoption?

5 Agile Levels

i:...‘f[':’l"‘-‘ft -Level Assessment

 Organizational Assessment

i Gap Analysis

|

I
i

[
1
}
:
H
i
!
}
!
i

Y S

X

X

| Would you add, remove or redefine any components of this process framework? If so pleaze explain why.
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SECTION 5: FURTHER EVALUTION

e, mora:detailed, evaluationiof this.
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VIRGINIA POLYTECHNIC INSTITUTE AND STATE UNIVERSITY

Assessment Queastionnalre:
"Process for Adoption of Agile Practices in

Projects”

Virginia

SECTION 1: ASSESSOR'S INFORMATION

; Name (Optional):

_ Organization / Institute: Bicita.  Focus

Date: f Reference # (for archiving purposes):

éoﬂ’ica‘al Posltfoﬁ: SEMNIDY DeVELOPEL

i Years In position: 22

Emall : Phona Number ;
: T 1
| Please rate your familiarity with Agile software development | - emeir > (82 et |
| Please rate your highest level of involvement in development 1 4 5 @ 7
| efforts that used Agile practices Norwe partiapant leacer |
| . . 1 4 ] 6 7 !
1 Hnwfrfquer:tiy have you aided entitles In adopting Aglle practices Never cecasionlly C___.Mm constandy |
i Please rate your level of familiarity with general process 1 4 & & 7
: leader

| assessment and/or process improvement

L i COMPREHENSTVENESS L :
' The 5 Agile Levels are comprehensive enough to depict the varlous states and
» levels most organizations cowld be at relative to agility?

The 5 ‘A;_:ji‘l;‘l—.evels are defined In a valid and loglcal order?
P ot IPRACTICAEIRY. o v

, One of our abjectives Is to make sure that the agile tevels are practical and can
| be used In industry. Tn light of this, to what extent would you agree that these
- Agile Levels can be used to classify, and/or aid In the transition of, currently

i employed software development efforts?
e

b

! The classification of aglity into five Agile Levels as presented weuld be needed

i and beneficial to the software engineering industry?
' RSN S i

W

Each of the Agile Levels presented encompass a set of agile practices and
| coneepts, To what extent would you agree that these practices and concepts are
| relevant and correctly assigned to thelr respective agile leyels?

Would you ;dd, remove or redefine any of the 5 agile levels? If so pleas

e explain why,

Do you of ar;g{ further comments about the Aglle Levels?
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SECTION 3: THE OVERALL PROCESS FRAMEWORK
dl ' ‘

Igh vl neither dlsagree | sligntly strongly

INDERSTANDABILITY, A
For the topics; dibelow éslgnate*the de ree to:whichi; yuu agraa
; that they are. undarsta”._m ' ‘

Dverall objectlve of this process framewurk
| Dlscontmulng Factors

' 5 Aglie Levels

; If{roject =Level Assessment

; ¢ Qrganizational Assessment
Gap Analysls

: PRACTICALITY;!
Dne of our objectwes is tD make sure that the process framewark is practical and

can be used in industry. In light of this to what extent would you agree that
i process framewark would be pracﬁca! and feasible tu employ?

The process framework is needed and beneﬁmary in the soﬁ;ware engineering
|ndustry?

AII the necessary compunents are present In this process framewoark in order to
! achieve its overall goal of aiding an organization in the adoption of agile
5 development for its various projects?

: The steps and activities in the process framework are organized in a logical and
i valid sequr-.-nce in grger to achiave Its overall goal of an assnst:ng aglle adoptlon?

‘ Dlscnntlnuing Factors

| 5 Aglle Levels L

; Project ~Level Assessment "
"
e

| Organizational Assessmerit
| Gap Analysis |
| Would you add, remove or redefine any components of this process framework? If so please explain why.

i
]
b
P
'
|
§

' Do you have any additional comments about the process framework?

SECTION 2: FURTHER EVALUTIDN

Would-yotelil
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Assessment Questionnalre: Tech
*Process for Adoption of Agtle Practices in Projects”

Date: Reference # (for archiving purposes):

SECTION 1: ASSESSOR'S INFORMATION

- J : )
=~ | Name (Optional); 4
:3 ? Organization / Institute: .-
Qi Official Position: &}Jeeﬂw Years in position :
H T TN s L
! Email - Phone Number : :
Please rata your familiarity with Aglle software development | m:tlramm , 2 3 ':“ Farnilia 6 7 ' E
Please rate your highest level of invalvement in development i 1 2 3 4 ] @ 7
. efforts that used Agile practices | None participant leadar
How frequently have you aided entities In adopting Agile practices I @ 2 3 w::mm 5 6 con sgnm E
;’"‘Please rate your level of famillarity with general process 1 @ 3 4 5 5 7 "
| assessment and/or process improvement |

E i COMPREHENSIVENESS. 0 o o
i The 5 Agile Levels are comprehensive enough to depict the various states and
! levels most organizations could be at relative to agillty?

’ b e e ey, At P

: The 5 Agile Levels are defined in a valld and logical order?

{

! : i H 1
+ One of our objectives Is to make sure that the agile levels are practical and can | ' ! E E !
- be used in industry. In light of this, to what extent wouid you agree that these } ' | i L/ i
i Agile Levels can be used to classify, and/or aid in the transition aof, currently I i * {
i employed software development efforts? f | IE : i
e e CE SR e
 The classification of agility into five Agile Levels as presented would be needed | ? : RV
: | : ; |
i

+ and beneficlal to the software engineering Industry? : | 5 |

! i
| Bach of the Agile Levals presented encompass a set of aglle practices and I
i concepts. To what extent would you agree that those practices and concepts are |
i relevant and correctly assigned to their respective agile levels? !

g

i

‘Would you add, remove or redefine any of the 5 agile lavels? If so please expiain why.

' Do you of any further comments about the Agile Levels?




“ SECTION 3: THE OVERALL PRDCESS FRAMEWDRK

: ‘nelther‘dlsagree i
- Tigr agrea

For the topics] Ilstetl elbw destnnate the degraa to: whlch\you agm
that tﬁoy are:undei n ‘ o
Dverall objectlve of this proeess I'ramr-:work :
: Discontinuing Factors . :
5 Agile Levels | 5‘
: Project -Level Assassment P
| Organizational Assessment ' ) VaE T

i Gap Analysis I ! v i 1

{ Dne of our DbJF.'CtIVES Is to make sure that the prDEESS framework is practical and
i can be used In industry. In light of this to what extent would you agree that V
process I'rarnework woluld be prac:ucat and feasible to employ‘-’

i
i

i

i

i
L
I

i

:

i

!

i

The process framemork ig needed arn:l be-neﬁdary In rhe software enginearing
industry?

f T COMPLETENESS

i All the necessary components are present; in this process framework inorderta
i achieve its averall goal of aiding an organization in the adoption of agile !
development for its various projects? !

|

l The steps and activities in the process framework are arganized in a logical and
{ vaiid sequence in order to achlev |ts overall goal of an assisting agile adoption?

| Dlscontinumg Factors | r

|5 Aglle Levels ; T/

I.H.Project —Level Assessment | i Ly, i
Drgamzattonal Assessment l: F ”"/ :‘

i Gap Analysis ! E B V.

{ Would you add, remove or redefine any components of this process framework? If so please explaln why.

Do you have any additional comments about the process framework?

SECTION 5: FURTHER EVALUTION

Would you like: rticipate in an extensive; fnore detalled, évaluation-of this
research? :
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Assessmant Questionnaire: v m TECh

"Process for Adoption of Aglle Practices in Projects”

Date: . Reference # (for archiving purposes):
Y SECTION 1: ASSESSOR'S INFORMATION

I Name (Opticnal):

[ p— — e . . S L P e e mmmy

3 Drganizatlon / Institute:

i i Official Position: Prm m Fa.f / ffo\ e 0-(' Ia a\ P Years in position ;

; Email Phol‘le Numbar :

' Please rate your familiarity with Agile software development 1 2 3 4 5 7
- Not familac somewhat familiar expart |
; Please rate your highest tavel of involvement In development 1 2 3 4 5 & ’7_h“‘
i efforts that used Agile practices Nane participant
[

;‘ How frequently have you alded entities In adopting Agile practices " :m 2 3 m:ﬂmaw 5 cmsgnw

ip ease rate your level of famitiarity with general process

! 2 3 4 5
: aszessmant and/or process limprovement

particpant

e

Wi ‘”CDMPREHENSIVENESS‘ =

! Thr-: 5 Agile Levels are comprehensrve engugh to depict the varlous states and
! Ievels most organlzatlons t:nuld be at relative to agility?

v | o
| One of our abjectives is tn make sure that l:he aglle levels are practical and can ‘ ;
! be used in industry. In light of this, to what extent would you agree that thesa ; i . / ! !
' Aglle Levels can be used to dlassify, and/or aid in the transition of, currently { ' | ‘
i Ernployed software development efforts? : i
- ANECESSTIVI T R
Thr-: classlﬂcation of agility Into five Agile Levels as presented would be needed ,I / i
|

and beneficlal tc the sofh;vare enginearing industry? i

Each of the Agile Levels presented encompass a set of agile practices and
concepts. To what extent would you agree that thess practices and concepts are
relevant and correctly assighned to their respective agile levels?

‘Would yo ﬂdd : edefine any ba the 5 agilg levels? If sulpase explain why.
‘ ' ‘ ‘ ok
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SECTION 3: THE OVERALL PROCESS FRAMEWORK

-/UNDERSTANDABILITY;
I-For the: toplcs:liste d’ba W
i that I:hevyara
| 0vera|| objective of this pmcess framework
Ay Dlscontnnunng Factors
-* 5 Agile Levels
. Project —Leve! Assessment
.Orgamzabonal Assessment

9  Gap Analysis ‘ —

T o PRAC'I'.I.'CALITY S "
{ : One of our objectlves isto mak:e sure that the prcn:ess ﬁ'arnework is practxcal and
i can be used in industry. In light of this to what extert would you agree that

pl‘OL‘ESS framework would be prat:tucal and feasitie to employ?

The process framewurk is needed and beneficiary in the software engineering
; lndustryi'

“COMPLETENESS:

AII the necessary mmponents are present in this process framewrk in order to
i achieve its overall geal of aiding an organization in the adoption of agile
development for its vartous projects?

! The steps and activitles In the process framework are arganized in a logical and
\ valig sequence in nrcler tu achleve its overall goal of an assisting ag:le adepuun?
* " EFFECTIVENESS. . ‘ i

! To what extent do you agree that ‘mach of the components, iy this:
| process framework is necassary-and sufflcient for r

achieve' Its”purpose
1 Discontinuing Factors
5 Aglle Levels /,

Project =Level Assessment u/ .
| Organizational Assessment : v
Gap Analyss ] vl
| Would you add, removeror redefine any components ofp;l}s pro framework? If so please explain '
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Do you have any additional comments about the process framework?

SECTION 5: FURTHER EVALUTION
‘Would you like to partlclpate in.an extenslve, more detanled evaluatlon of this

rasaarch?




VIRGINIA POLYTECHNIC INSTITUTE AND STATE UNIVERSITY Vllg.nia

Assessment Questionnalre: m Tech

“Process for Adoption of Agile Practices in Projects”

Reference # (for archiving purposes):
SECTION 1: ASSESSOR'S INFORMATION

OVA?“

. Name {Qptional):
i
Orgamzatlon / Institute: !
Ofﬁcial Position: gnﬂ{wm [-- yua ! m Years in position ; 2.
5 Em: Phone Numbar ; :
- N J
i 1 2 3 4 5 . 7
i Plaasq rate your Taminanty witn Ague soiyware development T Mot Rl somawnat Emiiar expirt
| Please rata your highest level of involvement In development 1 2 3 4 5 6 7
* al‘forts that used Agila practices ‘ MNone participant leader
I-f.ﬁw frequently have you aided entities In adopting Agile practices i N;e . 2 3 ) 4 iy @ ﬁ___. . mgn_
i Pleasa rate your level of famillarity with general process 1 2 3 E 4 3 5 6 7
assessment and/or process improvement pa leader

. JCOMPREHENSIVENESS.. | 1l
The 5 Agile Levels are comprehensive enough to depict the various states and
lavels mast arganizations could be at relative to agility?

The 5 Aglle Levels are cleﬁned in a valld and Ioglcal order" v

‘ One of our ohjectives Is to make sure that the aglre levels are practical and can

i be used in industry. In light of this, to what extent would you agree that these \/
| Agile Levels ¢an be used to classify, and/or ald In the transition of, currently
empluyed software development efforts?

T4

3 ' N el
| The classification of agility into five Agale Levels as presentad would be needed
i and beneficial to the software engineering Industry?

i i | |
i Each of the Agile Levels presented encompass a set of agile practices and i \/ | i i
i concepts. To what extent would you agree that those practices and concepts are i | i

| i |

| | |

relevant and correctly assigned to their respective agile lavels?

. Wcould you add, remove or redefine any of the 5 agile levels? If so ploase explain why.

i
'
'
'
P
'
'
|
'
i
I

Do you of any further comments about the Agile Lovels?
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SECTION 3: THE OVERALL PROCESS FRAMEWDRK

;

Orgamzahonal Assessment

|--netther disagree | sighty | swongly
P . noragres i Agree | agree |
o UNDERSTANDABILITY - . ‘
‘ ¢ For tha topics Jisted below daslgrlabe the. degrnn to: whlch you agree
! | that they.are undarstandahla N
' | Overall Gh]ECl'IVE of this process framework i ! !
! Discontinulng Factors 1‘ v
' 5 Agile Levels R !
! Project -L.evel Assessment LV )

I

E Gap Analysls

ST SR N N

PRACTICALTTY. sl s

! One of aur objectlves Is to make sure that the process ﬁarnework Is practical and
i can be used in industry, In light of this to what extent would you agree that

! process framework would be practical and feasible to employ?

' ‘l'he process I'ramEWork is needed and beneﬁciary In the sol'tware engineering
I

i Industry?

5 All the necessary components are present in this process Framework in order to
. achieve its overal goal of aiding an organization in the adoption of aglle
5 development for its various projects?

i The steps and activities In the process framework are organized in a legical and

NN

! valid sequence In order to achieve its overal! goal of an asslstlng agule adapton‘l

Dnscnntinulng Factors

I'g Aqgile Levels

v

5 Project —Lavel Assessment
f Organizational Assessment

i Gap Analysis

o

| Would you add, remove or redefine any components of this process fram

ework? If so please explain why,

Do you have any additional comments about the process framework?

SECTIUN 5: FURTHER EVALUTION

Would you like to partlc:pate in: an exten
research?. L

,jwaluatlun of thls .




. VIRGINIA PDLYTECHNIC INSTITUTE AND S5TATE UNIVERSITY

T o Assassment Quasﬂonnalre'.f
N Prnms Adoptionofng le Practloes
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SECTION 3 THE OVERALL PROCESS FRAMEWDRK
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VIRGINIA POLYTECHNIC INSTITUTE AND STATE UNIVERSITY

Assessment Questionnaire:
“Process for Adoption of Agile Practices in Projects”

‘ Date: ‘ Reference # (for archiving purposes):

ASSESSOR’S INFORMATION

Name (Optional):

Organization / Institute:

Official Position:

Years in position :

Email : Phone Number :
Please rate your familiarity with Agile software development 1 4 5 6 7
Not familiar somewhat familiar expert
Please rate your highest level of involvement in development 1 4 5 6 7
efforts that used Agile practices None participant leader
; P ; : ; 1 4 5 6 7
How frequently have you aided entities in adopting Agile practices Never occasionally constantly
Please rate your level of familiarity with general process 1 4 5 6 7
assessment and/or process improvement None participant leader




1. STAGE 1: DISCONTINUING FACTORS (PAGES 5-9)

strongly slightly neither disagree slightly strongly
disagree disagree nor agree agree agree

e o —

The 4 discontinuing factors

The assessment table for each of the discontinuing factors

LEVEL OF DETAIL -

To what extent do you agree that the material about discontinuing factors is
presented at a sufficient level of detail?

The sample indicators

EFFECTIVENESS

To what extent do you agree that the 4 discontinuing factors are sufficient to
fulfill the objective of identifying all the major showstoppers that might be
present before adopting an agile process?

PRACTICALITY -

One of our objectives is to make sure that the proposed assessment framework
and indicators are practical and can be used in industry. In light of this to what
extent would you agree that these factors and indicators can be used practically?

RELEVANCE e -

Each of the discontinuing factors is associated with the set of sample questions or
indicators. To what extent do you agree that those sample indicators are relevant
and valid for the assessment of the discontinuing factors?

Would you add or remove any factors from the proposed set of discontinuing factors? If so please explain why.

Do you have any further comments about the discontinuing factors presented in this section




2. STAGE 2: PROJECT — LEVEL ASSESSMENT (PAGES 10-16)

strongly slightly neither disagree

disagree disagree

UNDERSTANDABILITY

For the topics listed below designate the degree to which you agree
that they are understandable

The idea behind assessing project-level agile constraints (project-level
assessment)

slightly strongly

agree

.

The actual constraining agile practices and concepts that are assessed for each of
the five agile levels

The sample indicators and questionnaires used for the assessment of the
constraining agile practices and concepts

LEVEL OF DETAIL

To what extent do you agree that the material about project — level assessment
is presented at a sufficient level of detail?

COMPREHENSIVENESS

Project characteristics related to agility can differ from one project to another
even within the same organization. To what extent do you agree that the factors
identified in the section about project-level assessment are outside the project’s
or organization’s control

To what extent do you agree that the factors presented in this section sufficiently
represent all project characteristics that could constrain the potential level of
agility of any project?

PRACTICALITY

One of our objectives is to make sure that the project level agile characteristics
identified in this section is truly reflective of what can be encountered in industry.
In light of this to what extent would you agree that these project level agile
characteristics would in real life constrain the level of agility that a project may
aspire to?

To what extent do you agree to the importance of assessing project level agile
characteristics in order to determine the highest level of agility a project may
hope to adopt?

RELEVANCE

Each of the project level agile characteristics presented in this section was
associated to one of the five agile levels. To what extent do you agree that the
project level agile characteristics were identified from their correct and relevant
agile level?

Would you add or remove any project level agile characteristics? If so please explain why.

Do you of any further comments about the project level agile characteristics?




3.1 STAGE 3: ORGANIZATIONAL READINESS FOR AGILE LEVEL 1 (PAGES 18-25)

e slightly strongly
agree agree

UNDERSTANDABILITY

For the topics listed below designate the degree to which you agree
that they are understandable

The objective or theme of Agile Level 1

The agile practices and concepts identified in Agile Level 1

The sample indicators and questions related to each agile practice or concept

LEVEL OF DETAIL - == =

To what extent do you agree that the material about Agile Level 1 is presented at

a sufficient level of detail? A CTiCALITY &\\\\\\\\N&\\\\\%&\\\\\\\\\\\\N&\\\\\\\%&\\\\\\\%

One of our objectives is to make sure that the Agile Levels are practical and can
be used in industry. In light of this to what extent would you agree that if the
agile practices and concepts presented in agile level 1 were used during the
project that they would enhance the overall communication and collaboration?

To what extent do you agree that the results of the questionnaires (indicators)
legitimately reflect the readiness of the organization to adopt the agile practices
and concepts identified in agile level 1?

EFFECTIVENESS . -

To what extent do you agree that the agile practices and concepts identified in
Agile Level 1 are sufficient enough to achieve the objective of this agile level
which is enhancing communication and collaboration?

To what extent would you agree that the first level of agility should focus on
enhancing communication and collaboration?

RELEVANCE - @

e e L o e sl e e \\\\\\\\N\\\\\N\\\\\\\\\\\\\\\\\\\\\\Q\\\\\\\\

Collaborative planning

Collaborative teams

Empowered and motivated teams

Coding standards

Knowledge-Sharing tools

Task volunteering not task assignment

For each of the agile practices and concept in this level, to what extent
do you agree that the sample indicators and questions are relevant and
correctly linked to their respective agile practice or concept?

Collaborative planning

Collaborative teams

Empowered and motivated teams

Coding standards

Knowledge-Sharing tools

Task volunteering not task assignment

Would you add or remove any agile practices or concepts to this agile level? If so please explain why.

Do you of any further comments about agile level 1




3.2 STAGE 3: ORGANIZATIONAL READINESS FOR AGILE LEVEL 2 (PAGES 26-34)

77—%\

LEVEL OF DETAIL &W&i -

To what extent do you agree that the material about Agile Level 2 is presented at

a sufficient level of detail?
PRACTICALITY &W&W& - .

One r objec s to make sure that the Agile Levels are pra and ¢

be d d tyI Ight fth t what extent wou Idy g htfth
agile | practices and concepts p t din g | level 2 were used d g the
project th tth ey wou Id better e delivering softwar: Iy and continuously?
To what extent do you agree that the results of the questio ( ndicator )

legitimately reflect the readiness of the organization to ado pt th agile practic
and concepts identified in agile level 2?

EFFECTIVENESS W&W& . 7W

To what extent do you agree that the agile practices and concepts identified in
Agile Level 1 are sufficient enough to achieve the objective of this agile level
which is delivering software early and continuously?

To what extent would you agree that the first level of agility should focus on
delivering software early and continuously?

RELEVANCE &\\\\\\\\\\\\§&\\\\%&\\\\\\\\\\\§§‘&\\\\\§&\\\\\\§

To what extent do you agree that the agile practices in Agile Level 2 are
relevant to their associated agile principals?

Evolutionary requirements

Continuous delivery (incremental- iterative development)
Planning get different levels

Software configuration management

Tracking the iteration progress through working softwar
No Big Design Up Front

Evolutionary requirements
Continuous delivery (incremental- iterative development)
Planning get different levels
Software configuration management
Tracking the iteration progress through working software
No Big Design Up Front

Would you add or remove any agile practices or concepts to this agile level? If so please explain why.

Do you of any further comments about agile level 2




3.3 STAGE 3: ORGANIZATIONAL READINESS FOR AGILE LEVEL 3 (PAGES 35-41)

strongly slightly
disagree disagree

neither disagree slightly strongly
nor agree agree agree

UNDERSTANDABILITY

For the topics listed below designate the degree to which you agree
that they are understandable

The objective or theme of Agile Level 3

The agile practices and concepts identified in Agile Level 3

The sample indicators and questions related to each agile practice or concept

LEVEL OF DETAIL

- -

To what extent do you agree that the material about Agile Level 3 is presented at
a sufficient level of detail?

PRACTICALITY

e

One of our objectives is to make sure that the Agile Levels are practical and can
be used in industry. In light of this to what extent would you agree that if the
agile practices and concepts presented in agile level 3 were used during the
project that they would aid in the production of quality working software?

To what extent do you agree that the results of the questionnaires (indicators)
legitimately reflect the readiness of the organization to adopt the agile practices
and concepts identified in agile level 3?

EFFECTIVENESS

To what extent do you agree that the agile practices and concepts identified in
Agile Level 3 are sufficient enough to achieve the objective of this agile level
which is producing quality software?

To what extent would you agree that the first level of agility should focus on
producing quality software?

RELEVANCE

To what extent do you agree that the agile practices in Agile Level 3 are
relevant to their associated agile principals?

Risk driven iterations

Continuous improvement

Self-organizing teams

The use of true object oriented design and construction

Continuous integration

Maintaining the list of all remaining features

Unit tests

For each of the agile practices and concept in this level, to what extent
do you agree that the sample indicators and questions are relevant and
correctly linked to their respective agile practice or concept?

Risk driven iterations

Continuous improvement

Self-organizing teams

The use of true object oriented design and construction

Continuous integration

Maintaining the list of all remaining features

Unit tests

Would you add or remove any agile practices or concepts to this agile level? If so please explain why.

Do you of any further comments about agile level 3




3.4 STAGE 3: ORGANIZATIONAL READINESS FOR AGILE LEVEL 4 (PAGES 42-48)

slightly
disagree

neither disagree

nor agree

strongly
disagree

slightly strongly
agree agree

UNDERSTANDABILITY

For the topics listed below designate the degree to which you agree
that they are understandable

The objective or theme of Agile Level 4

The agile practices and concepts identified in Agile Level 4

The sample indicators and questions related to each agile practice or concept
LEVEL OF DETAIL
To what extent do you agree that the material about Agile Level 4 is presented at

a sufficient level of detail?
PRACTICALITY - . -

One of our objectives is to make sure that the Agile Levels are practical and can
be used in industry. In light of this to what extent would you agree that if the
agile practices and concepts presented in agile level 4 were used during the
project that they would become more responsive to change?

To what extent do you agree that the results of the questionnaires (indicators)
legitimately reflect the readiness of the organization to adopt the agile practices
and concepts identified in agile level 4?

EFFECTIVENESS .

To what extent do you agree that the agile practices and concepts identified in
Agile Level 1 are sufficient enough to achieve the objective of this agile level
which is responding to change through multiple levels of feedback?

To what extent would you agree that the first level of agility should focus on
responding to change through multiple levels of feedback?

RELEVANCE WW& - 7w

To it extant do you agres thatthe sate pactices in e Level 4 st NI\

Client driven iterations

Continuous customer satisfaction feedback

Reflect and tune process

Smaller and more frequent releases

Adaptive planning

Daily progress tracking meetings

Agile documentation (from agile modeling)

User stories

For each of the agile practices and concept in this level, to what extent
do you agree that the sample indicators and questions are relevant and
correctly linked to their respective agile practice or concept?

Client driven iterations

Continuous customer satisfaction feedback

Reflect and tune process

Smaller and more frequent releases

Adaptive planning

Daily progress tracking meetings

Agile documentation (from agile modeling)

User stories

Would you add or remove any agile practices or concepts to this agile level? If so please explain why.

Do you of any further comments about agile level 4




3.5 STAGE 3: ORGANIZATIONAL READINESS FOR AGILE LEVEL 5 (PAGES 49-55)

strongly slightly neither disagree slightly strongly
disagree disagree nor agree agree agree

UNDERSTANDABILITY

For the topics listed below designate the degree to which you agree
that they are understandable

The objective or theme of Agile Level 5

The agile practices and concepts identified in Agile Level 5

The sample indicators and questions related to each agile practice or concept

LEVEL OF DETAIL W& w

To what extent do you agree that the material about Agile Level 5 is presented at

a sufficient level of detail?
PRACTICALITY - . -

One of our objectives is to make sure that the Agile Levels are practical and can
be used in industry. In light of this to what extent would you agree that if the
agile practices and concepts presented in agile level 5 were used during the
project that they would establish a true Agile development environment?

To what extent do you agree that the results of the questionnaires (indicators)
legitimately reflect the readiness of the organization to adopt the agile practices
and concepts identified in agile level 5?

EFFECTIVENESS . . -

To what extent do you agree that the agile practices and concepts identified in
Agile Level 1 are sufficient enough to achieve the objective of this agile level
which is establishing a true agile development environment?

To what extent would you agree that the first level of agility should focus on
establishing a true agile development environment?

Tt naate Levei sars NN\ \ \% 2

Low process ceremony

Agile project estimation

Paired programming

Test-driven development

\

For each of the agile practices and concept in this level, to what extent
do you agree that the sample indicators and questions are relevant and
correctly linked to their respective agile practice or concept?

Low process ceremony

Agile project estimation

Paired programming

Test-driven development

Would you add or remove any agile practices or concepts to this agile level? If so please explain why.

Do you of any further comments about agile level 5




APPENDIX B: INDICATOR AGGREGATION (PAGES 60-64)

t eg Ightly neither d' ag Ightly t gly
eeeeee

fﬁ;:rse?sizz':15;2‘:5?:;3;:‘.’;;25 e dosres o i you e

The directions on how to use the automated method

How to compute a weight for each indicator

How to compute the weighed interval

How to calculate optimistic and pessimistic results

How to translate the results into a nominal score

LEVEL OF DETAIL WW\\\\\\\\\\\\Q

To what extent do you agree that the material about the indicator aggregation
was presented with a sufficient level of detail?

PRACTICALITY -

One of our objectives is to make sure that our proposed method for indicator
aggregation is practical and can be used in industry. In light of this to what
extent would you agree that this approach to indicator aggregation can be used
practically?

RELEVANCE

If this approach is used to aggregate a set of indicators, to what extent would
you agree that the results would legitimately reflect a valid and relevant
outcome?

EFFECTIVENESS \\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\M\\\\\\\\\\\\\\Q

To what extent do you agree that this approach to indicator aggregation is a
sufficient and valid one in aggregating the various sets of indicators throughout
the process framework?

Do you of any further comments about the method of indicator aggregation?
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VIRGINIA POLYTECHNIC INSTITUTE AND STATE UNIVERSITY

Assessment Questionnaire: m TECh

"Process for Adoption of Agile Practlces in Projects”

Reference # (for archiving purpeses):

ASSESS0OR'S INFORMATION

t Name (Optibnai):

{

Omanizaﬂ?n ! Inntit:utq:m /A "'IC. D7 ‘((f?"' Ld IS /7)”),?‘”

| Official Position: @iy - \ . Yearsin positon :  §

Emait: Phone Number : - na

Ple_a:erata our famitiarity with Agile software development E 1 2 3 .4 5 6 !

| y aile = op : Not famifiar samewhat Rmillar a I

| Please rate your highest level of involvement in development g 1 2 3 4 5 6

; efforts that used Agile practices o | None particigant o

. . i 1 2 3 4 5 &

| How frequfmﬂy have you aided entities in adopting Agile practices : Never  occasinaly constantly |
Ylease rate your level of familiatity with general process i i 2 3 4 @ G 7

. assessment and/or process improvement None participant leader
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1. STAGE 1: DISCONTINUING FACTORS (PAGES 5-9)

| thatitiey areii

wThe 4 discontinuing factors

:f ;I'he assessment table for each of the discontinuing factors

! The sample indicators
|

e material about discontinuing factors is
' presented at a sufficient level of detail?

Ta what extent da you agree that scontinuing factors are sufficlent to
! fulfili the objective of identifying all the major showstoppers that might be
; present before adopting an agile process?

T

One of our objectives is to make sure that the proposed assessment framework
i and indicatgrs are practical and can be used in industry. It light of this to what
i extent would you agree that these factors and Indicators

Lid,

ingicators. To what extent do you agree that those sample indicators are relevant
and valid for the assessment of the discontinuing factors?
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* Would you add or remove any factors from the proposed set of disconti

nuing factors? If so pleaseﬂ explain why.
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| ) Do you have any further comments about the discontinuing factors presented in this section
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i ; i .
: The Idea behind assessing project-level agile constraints (project-leve!
| assessment)
| The actual constraining agile practices and concepts that are assessed for each of
the five aglle levels

Tha sample indicators and questionnaires used for the assassmént of the
constraining agile practices and concepts

I REVELORBETAIL i

AN

i 5 -
: To what extent do you agree that the material about praject - level as
i 15 presented at a sufficient level of detail? ‘
S + COMPRENENSIVEN |
| Profect characteristics related to agllity can differ from one project to another |
| even within the same organization, To what extent do you agree that the factors :
i identified in the section about praject-level assessment are outside the project’s I
i
|

VEO|

I or organization's control :

| To what extent do you agree that the factors presented in this section sufficiently
{ represent all preject characteristics that could constrain the potential level of i
. agility of any project? | !

Ny u‘!.}‘"n ok
PP e i ALY T ity ek AT %@M&
| One of our objectives is to make sure that the project level agile characteristics
i identified in this section is truly reflective of what can be encountered in industry.
i In light of this to what extent would you agree that these project level agile
! characteristics would in real life constrain the level of agifity that a project may
| aspire ta? i
i To what extent do you agree {5 the Impartance of assessing project level agile
! characteristics in order to determing the highest level of agility a project may
' hope to adopt? ‘

R

; T e S e T

S R R EVANGE L
| Each of the project level agile characteristics presented in this section was
* agsoclated to one of the five agile levels. To what extent do you agree that the

+ project fevel agile characteristics were identifled from thelr correct and relevant

v

Do yeu of any further comments about the project level agile characteristics?

‘ agile Ieve[?._ ;

; . l
' Wauld you add or remave arty project level agile characteristice? If so pleasa explain why. / 1r
’ : !
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3.1 5TAGE 3: ORGANIZATIONAL READINESS FOR AGILE LEVEL 1 {PAGES 1B-25)

i The ob]ective or ﬂ‘IEl‘nE of Aglle Level 1

! The agile practices and concepts Identified in Agile Level 1

| 'l'he sample indicators and questions related tcn each agile practlce or ccmcept
m ity

| ‘ro what extent do you agree that the material about Agile Level 1 is presented at

a sufficient level of detail?

‘. One of our ubjectwes Is to make sure that the Aglle Levels are practical and can
 be used in industry. In light of this to what extent would you agree that if the

. agile practices and concepts presented in agile level 1 were used during the

! project that they would enhance the overall communication and collaboration?

aReol

! To what extent do you agree that the results of the questionnalres (indicators)
; legitimately reflect the readiness of the organization to adopt the agile practices
i and eoncepts Identlf' ed in agile Ievel 1? :

: Te what extent do you agree that the agile practices and concepts identified in
Argile Level 1 are syufficient enough to achieve the objective of this aglie level
WhICh is enhancing communication and collaboration?

NN

To what extent would you agree that the first level of agliity should foeus on
enhancing cormmunication and cellabamtlen"

v
“ollabo o
Empowered and motivated teams "‘/
Coding standards. i
© Knowledge-Sharing tools o
i Task volunteenng not task asslgnment 4

|
v
!

! Coliaborative plannmg g i

! Collaborative teams | w II
| Empowered and mativated teams i e
| Coding standards ! vl o |
Knowledge-Sharing tools ’ v r
Tazsk volunteering not task assignment il |

Would you add or remove any agile practices or concepts to this agile level? If so please explain why.

| o5& "codivg 5"/ Dot mpolfantip fwat,
) Aeoh e Wi or L—iw oy maww s sl (1 bles 3 ﬂhaﬂx eefessh pRI M

(7Y oK ¢ M Kedue.
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4 Lo % 1 Cud S P At gdny'-

|
& Do you of any I'dr"ther comments about agile level 1
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:) be uged in industry, Tn Hght of this to what extert would you agree that if the

s

L

[ T Y
% ‘The objective or theme of Aglle Level 2
; The agile practices and corcepts identified In Agile Level 2

| The sample indicators and questions related to each adile practice or concept

EVEL OF DETATL .

. ' Towhat extent do you agree that the material about Agile Level 2 Is presentad a
2 sufficlent level of detall?

il i e AR A

-L) i Une of our objectives is to make sure that the Agile Levels are practical and ¢an

aglle practices and concepts presented In agile fevel 2 were used during the !
project that they wauld better ensure defivering software early and continuously? {
|

! To what extent do you agree that the results of the questionnaires (indicators) ‘
| legitimately reflect the readiness of the organization to adopt the agile practices /
1 27

i ang concepts identified In aglle |

; ¥ ! LI T f i p i b

' To what extent do you agree that the agile practices and concepts identified in -~ |

| Agile Level(l hre sufficient enough to achieve the objective of this agile level i
|

! which is delivering software early and continuously?
! To what extent would you agree that th@evel of agility should focus on
 delivering software early and cortinuou ) f

1
REE

1
b
I
b

refav, :

! Evolutionary requirements v

“ontinuous delivery (incremental- iterative development) , ' v
v
v

i Planning get different levels
{ Software conflguration management v
v’

Tracking the iteration progress through working software ‘ ]
! No Big Design Up Front |
1 uﬂp-‘\ T e M

! ary requirements

| Continuous defivery Qpcremental- iterative develaprment)

Planning get different levels . .

Eﬂ__ggf’tware’oonﬂguraﬁon management b !

Traéklng the iteration progress through working software ‘

: No Big Design Up Front ] v
Wnuid you add or remove any agile practices or mm:eiiﬂ to this agile lavel? If 5o please m&plaln why.

Wr sUmi M9 (B« B Ompehae, 1,
i por chel eby o Aifed oy, Pousttr it z.'ulfﬁa-!-/f . inic! :fmfé 2 Theode vt -

| lop m ‘M Ly wdehoc 'p/}f}.

Do you of any further comments about agile luvel 2
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3.3 S5TAGE 3: ORGANIZATIONAL READINESS FOR AGILE LEVEL 3 (PAGES 35-41)

i e T

‘‘‘‘‘‘‘‘ NOERSTARBABIEITY,

A T T

| The objectiva or theme of Agile Level 3 ! !

 The agile practices and concepts identified in Agile Lavel 3 | ] : 1
! The sample Indicators and que ' i i

ol R, i

| To what extent do you agree
—— | a sufficient level of detail?
O ! G

One of our objectives is to make sure that the Agile Levels are

e i
practical and can

! ber used in industry, In light of this to what extent would you agree that if the

Q agile practices and concepts presented in agile level 3 were used during the , : v
! praject.that they would aid in the production of quallty working software?
To what extent do you agree that the results of the questionnaires (indlcatars) . | i
: legitimately reflect the readiness of the arganization to adopt the agile practices ! v ;

i and concepts identified In agile level 37 b [ :

: To what extent do you agree that the agile practices and concepts |dentified in

! ] i !

| Agile Level 3 are sufficient enough to achieve the objective of this agile level ; r E v 1‘
i which is producing quality softwara? ! H | ..
To what extent would you agree that th level of agility should focus on | l \// i
: i E

! producing quallty softw,

o

arg
e

\

* Risk driven iterations
:or;tinunus irmprovement v
| Self-organizing teams v
}The use of true object oriented design and construction P v i :
; Continuous integration . .‘ i o T
va

i
T
f

‘ Maintaining the list of all remaining features TR

; Unit tests
Fi—-. o \GFA: ‘}‘.ﬁrrﬁ--.‘w ‘ "iwm‘.v““ -‘.‘I“.‘l
o'w! m-ryv %Muv Vu\“‘ ;
ctice of iEancapt?! i

\'

. M
el il P-A',,,Iu ; gﬁam

ingrae that the sairple
gﬂvﬁﬁhk%ﬁfﬂiéi réspecti

ri
| Risk driven iterations
; (;qgtjnuuus Improvement
i Sélf-nrganizing teamns
| The use of true object oriented design and construction |
ntinuous integration .
alntaining the list of all remaining features '
{ Unit tests | v l
' Would you add or remove any agile practices or concepts to this agile level? If 50 please explaln why. ‘

Nor svn ﬁ\{f'\“ftﬂ (% et Not 7 70 ft, — il qpd 1o in Lotme LE0.
VAR dehhy 1 (oaphupve :I-(aw",\-,hbq acy ué?. ﬂnrg 7‘#;-::4# s u = Sy my b
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: Do you of any further comments about aglle level 3 .
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3.4 STAGE 3: ORGANIZATIONAL READINESS FOR AGILE LEVEL 4 {PAGES 42-48)

i
0y

' The objective or theme o L
The agile practices and coricepts identified in Agile Level 4 L | -
I The sampi i |

)

"= ! To what extent da you agree th
) | asufficlent level of detall?

L} 1 T Qﬁmﬂw&% :
3 One of our objectives is to make sure that the Aglle Levels are practical and can i
-~} | be used in Industry. In lght of this to what extent would you agree that if the

i aglle practices and corcepts presented in agile level 4 were usad during the !
_project that thgy wauld become more responsive to change? _ !

| To what extent do you agree that the results of the questionnaires {Indicators)
! legitimately reflect the readiness of the organization to adopt the agile practices v
and concepts ldentified in agile level 47

Az oy R ey

T

7 - Ta what extent do you agree that the agile practices and concepts identified in = | :
,\ . | Agile Leve(%)re sufficlent enaugh to achleve the objective of this agile level v
which is resfonding to change through multiple levels of feedback? , .
To what extent would you agree that the first level of agility should focus on ' . /

: responding to ¢hange through multiple levels of fi

edback?
of r:‘:.‘ e

;

o Client, driven Iterations
,___.;;_o‘r%tinuous customer satisfaction feedback ‘
| Reflect and tune process " - ] |
i___.SJ‘Analler and more frequent releases ) ” ‘
! Adaptive planning

;__.__I_:\_ii_!y progress tracking mesatings

]

ﬂi;q'{ iy

il_‘ggile documnentation {(from agile rnodellng)

b

S

User staries

| Client driven iterations
- Continuous customer satisfaction feedback
| Reflect and tune process i
 Smaller and more frequent releases '
 Adaptive planning
| Daily progress tracking meetings ' .
Agile documentation (from agile modeling) i
;__QEEr stories ' | i 3

i Would you add or remove any agile practices or concepts to this agile level? If so please axplain why,

Dl il T st g N egle Blr, dul i are grons ak o, ae
5 My bl pRY-DY
L _Riaove ORMN _y7T)

. Do you of any further comments about agile level 4

N
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3.5 STAGE 3: ORGANIZATIONAL READINESS FOR AGILE LEVEL 5 {PAGES 49-55)

A

b byt L B et R

|
I
g
i
i

{ The

objective or theme of Agile Level 5

i

The agile practices and concepts identified in Agile Level 5 ’ !
' The sample indicators and questions related to sach agl ] {

EEVEL OF BETATL T % S “
! To what extent do you agree that the material about Agile Level 5 is presented at : i

| & sufficient level of detall? - ' -
| One of our objectives is to make sura that the Aglle Levels are practical and can : i " |

. be used in industry. In light of this to what extent would you agree that If the |
! agile practices and concepts presented in agile level 5 were used during the H /
_project that they would establish a true Aglle development environment? !

! To what extent do you agree that the results of the questionnaires (indicators) , i ' i
i legitimately reflect the readiness of the organization to adopt the agile practices i : Vs
| and concepts identified in agile level 57 :

™

LA O

To what extent do you agree that the a;gilé practices and concepts |dentified in
Aglle Level 1 are sufficient enough to achieve the objective of this agile level
which is establishing a true agile development environment?

t To what extent would you agree that the first level of agility should focus an
astablishing a frue agile development environment?

ireles

' Low process ceremony !
\gile project estimation : . v
; Paired pragramming ‘ _ ) o ]

i
Low process ceremony :
! Agile profect estimation . .. !
| Paired programming N E
 Test-driven development ’ N |
Would you add or remove any aglle practices or concepts to this agile level? If so pleasa explain why.

l d-n{- b\_f? Erpgeton £ Py ZE7Dmehga LM The A, L d""'?';' B gdst

e o Pl CMyMT Lo gl KD s M E_porm ) dolny LNINAX.
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i

NN S

. I
L _fvilh T \ sy ec/ly,
Do you of any further comments about i{gile level 5
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APPENDIX B: INDICATOR AGGREGATION {PAGES 60-64)

i The directions on how to use the automated method.

How to campute a welght for each indicator . o ‘ - v"’ i

Hew to carmnpute the weighed interval v

— !

To what extent do you agres that l“he mal:enal about the indicator aggregatlon | Va :
was presented with a sufficient level of detail? i

e

One of our objectives is to make sure that our proposed methed for Indicator v/

aguregation Is practical and can be used in industry. In light of this to what
i extent would you agree that this approach to indicator aggregation can be used

practically? :

i If this appreach is used to aggregate a set of indicators, to what extent would
! you agree that the results would legitimately reflect a valld and relevant
outcome?

'\

: To what extent do you agree that this approach to indicator aggregation is a
Sufflclent and valid one in aggregahng the various sets of iridicators throughout ! v
the process framework‘r' i

Do you of any further commaents about the method of Indicator aggregation?
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VIRGINIA POLYTECHNIC INSTITUTE AND STATE UNIVERSITY

Assessrnent Questionnaire: m Tech

"Process for Adoption of Agile Practices In Projects”

| Date: [ - . Reference # (for archiving purpases):

ASSESSOR’'S INFORMATION

| Name (Optional):

Organization / Institute: .

Officlal Position: ﬁ"c‘.’si ﬂd Years in position: /5

] . )

_ETaII_ Ca . e Phone Number : B o

Please rata your familiarity with Agile software development lehmmar 2 3 s m“:m familar 5 6 \CQ

ﬁiease rate your highest leval of Involvement in devalopment 1 2 3 43 5 6 Q
i efforts that used Agile practices Nt ’ particlpant ) et
' Haw frequently have you aided entities in adopting Aglle practices N;cr 2 3 m‘:;‘ onally 5 6 m&g@
l Plaasa rate your level of I"amlliarity with genaral process 1 2 k] 4 5 g [ ” ) 7
i assessment and/or process improvement Norm particpant ettter




1. 5TAGE 1: DISCONTINUING FACTORS (PAGES 5-4)

{ The 4 diacontinung factors ' T ” P
| The assessment table for each of the discontinuing factors . -
The sample indicators

To what extent du you agree that the material al:nout dlscontinulng factors is i

presented ata sufﬁclent ievel uf detani?

Ta what extent do ynu agree that the 4 dlsoontlnuing factors are sufﬁclent tc: N
fulfill the objective of identifying all the major showstoppers that might be

present before adoptlng an aglle pmc&ss?
[ T Y

-Upuy

One of our ob]ectlves Is to make sure that the proposed assessment framework
and indicators are practical and can be used in industry. In light of this to what /
extent would you agree that these factors and indicators can be used practically?

indicators. To what extent do you agree that those sample indicators are relevant

Each of the discontinuing factors Is associated with the set of samiple questions or /
i and valid for the assessment of the discontinuing factors?

Would you add or remove any factors from the proposed set of discontinuing factors? If so please explaln why.

Do you have any further comments about the discontinuing factors presented in this section ’

o+ AJA/«/%»MMﬁfW% ’



2. 5TAGE X: PROJECT — LEVEL ASSESSMENT (PAGES 10-16)

! The idea behln assessin proj—lEvef agil constraints {project-level
| assessment)

".--

The actual constraining agite practices and concepts that are assessed for each of
the five agile levels . 1 v
V..-..

The sample indi¢ators and quastonnaires used for the assessment of the
constra
ERE e

ining agile practices and concepts

L ket WA l% .
Ta what extent do you agree that the material about project = level assessment, !
Is presanted at a suffi

."'.. ! Whaa e 5 ki i
Project characterlstics related to agillty can differ from one project to another
even within the same organization, To what extent do you agree that the factors
identified in the section about project-level assessment are outzide the project’s V"
oF organization’s contral
| To what extent do you agree that the factors presented In this section sufficiently
i represent all project characteristics that could constrain the potentlal leved of /
agility of any project?
“';:'" W th i

5 i a1 v

! One of our ebjectives is to make sure that the project level agile characteristics

| dentified in this section is truly reflective of what can be encourtered in industry. ‘
In light of this to what extent would you agree that these project level atjile l/'"/

characteristics would in real life constrain the level of agility that a project may

aspire to?

i To what extent do you agree to the importance of assessing project level égile
* characteristics in order to determine the highest level of agiiity a project may /

hope to adopt? _
e W o i

the proj agile cha ted in this sectfon was
i associated to one of the five agile levels. To what extent do you agree that the //’
i project level agile characteristics were identified from their correct and relevant

agile level?

U L

i Waould you add or remove any project level agile characteristics? If so please axplaln why.

Do you of any further comments about the project Yevel agile characteristics?
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3.1 5STAGE 3: ORGANIZATIONAL READINESS FOR AGILE LEVEL 1 (PAGES 18-25)

Bk et il dii i3 et {h

One es5 I5 to make sure that the Agile Levels are practical and can
be used In industry, In light of this to what extent would you agree that if the
agile practices and concepts presented in agile level 1 were used during the
project that they would enhance the overall communication and collabaration?

To what extent do you agree that the results of the guestionnaires (indicators)
legitimately reflect the readiness of the organization to adopt the agile practices
and concepts identified in agile levef 17 ‘

i ; S
To what extent do you agree that the agile practices and concepts identified in

Agile Level 1 are sufficient enough to achleve the objective of this agile level
which is enhancing communication and collaboration?

i To what extent would you agree that the first leval of agllity should focus on
enhancing communication and collaboration?

) SRR gl
z‘ 3
L

Collaborative planmi

-
'

hg

o
. Collaborative teams e
' Empowered and mativated teams v
Coding standards ol
Knowledge-Sharing tools il

! Task volu assignment
R 0 LT

Task valunteering not task assignment

| Coliaborative planning v
| Coltaborative tears s
| Empowered and motivated teams -
Coding standards -
Knowledge-Sharing tools v
Vel

Would you add or remove any aglle practices or concepts to this aglle level? If so please explain why,

Do you of any further comments aboyt agife level 1




uThe ohjective or therme of Aglle Level 2

3.2 STAGE 3: ORGANIZATIONAL READINESS FOR AGTLF LEVEL 2 (PAGES 26-34

The agile practices and concepts {dentifled in Agile Lavel 2

_ The sample lnducatere and queeuons related to eal:h aglle practice or cdncept

' To what extent do you agres that the material abdut Agile Lewel 2ig presented at

. One of our objectlves is to make sure that the Aglle Leels are practical and can

| To what extent do you agree mat the agile practices and eeneepts identified in

a sufficient Ievel of detalf?
e

be used in industry. In light of this to what extent would you agree that if the
aglle practices and concepts presentad in agile level 2 were used during the
roject that they would better ensure dellvering software early and continuausly?

© what extent do you agree that the results of the questionnaires (indicators)
legitimately reflect the readiness of the organization to adopt the agile practices
and edncepts ldentlﬁed m agale level 2?

Agile Level 1 are sufficient enough to achleve the objective of this agite level
which is delivering software early and continuously?

To what extent would you agree that the,ﬂre{ &gel of agility should focus on
delivering software early and continuously?

e T

i
AEEIEAR AT s S

it

‘Evolutionary requlrements

Continugus delivery (incremental- iterative development)

! Planning get different levels.

! Software conflguration management L

Tracking the iteration progress through working software

Evolutionary requirements i

Na Big Design Up Front
g L

. | i
i Continuous dellvery (incremental- iterative development) i " |
Planning get different levels o
Software configuration management 4L i 7T W
Tracking the iteration progress through working software ‘ Py
Mo Big Design Up Front o

Would you add or remove any agile practices or concepts to this agile lavel? If so please explain why.

Do you of any further comments about agile level 2




U!;Ur’/

1 Maintaining the list of all remaining features

3.3 STAGE 3: ORGANIZATIONAL READINESS FOR AGTLE LEVEL 3 (PAGES 35-41)

' The objectiva or theme of Aglle Lavel 3

The agile practices and concepts |dentified in Agile Level 3

The sample |nd|cators and questions related to ead'l agrle pram:ce or conl:ept

To what extent dn you agree that the matEnaI about Agile Level 3 Is presentad at
a sufﬂctent Ievel uf detall?

Dne of our ubjectfves Is tn make sure that the Agile I..eveis arg practlcal and can
be used in Industry. In light of this to what extent would you agree that if the
agile practices and concepts presented in agile févet 3 were used during the
project that they would aid in the production of quality warking software?

To what extent do you agree that the results of the questionnaires (Indicators)
legitimately reflect the readiness of the organization to adopt the agile practices
 and concepts ldenﬂﬂed in agile level 32

To what extent do you agree that the agile prachces and conoepts Identlﬂed in
Agile Level 3 are sufficient enough to achieve the objective of this agile level
which is producing quality softwara?

| To what extent would you agree that the péfvei of agility shouid focus on
: produdng quallty software? /

B klsk driven |terahun5

| Continuous improvement

Self-organizing teams

The use of true abject oriented design and construction

Continuous integration

Unlt tasts

LT A R R i 7 A b B R

i

“‘ ALyl
B 5
=83

3
By

e i, i ; i
Risk driven iterations

AR

Continuous Improvement,

Self-arganizing teams

The use of true abject oriented design and construction

Continucus integration

Maintaining the list of all remaining features

Unit tests

N RV

Would you add or remove any agile practices or concepts to this aglle level? If so please explain why.

Do you of any further comments about aglle level 3




3.4 STAGE 3: ORGANIZATIONAL READINESS FOR AGILE LEVEL 4 (PAGES 42-

b, v i)
The objective or theme of Aglle Level 4

48)

The agile practices and concepts Identified in Agile Level 4

The sample rndlceturs and quesﬂons related to =ach agile practjce Dr concept

To what extent c!c: yuu agree that the material abcaut Agile Level 4 is presented at
a sufficient level of detall?

VEU -

for

One of our objectives is to make sure that the Agile Levels are practical and can
be used in industry. In light of this to what extent would you agree that if the
agile practices and concepts presented In agile level 4 were used during the
project that they would become more responsive to change?

To what extent do you agree that the results of the guestionnaires (indicators)
i legitimately reflect the readiness of the organlzaton to adopt the aglle practices
: and concepts Idenrjﬁed in aglle level 4?7

| Ta what extent do you agree that the agile practices and cencepts |dent|ﬁed in
i Agile Level 1 are sufficiént enough to achieve the objective of this agile level
which s responding to change through multiple Jgyels of feadback?

Ta what extent would you agree that ng{ 1ével of agllity should focus on
. respondmg to change through multipie lefvels of feadback?

;lient driven lterations

Continuous customer satisfaction feedback

Reflect and tune process

smaller and mare frequent releases

Adaptive planning

Daily progress tracking meetings

Agile documentation (from agile modeling)

User storles i

i Client driven Iteratlns

Continuous customer satisfaction feedback

Reflact and tune process

Smaller and more frequent releases

Adaptive planning

Daily progress tracking meetings

r Agile documentation (from agile modeling)

| User stories

NINDONNYAR

Would you add or remove any agile practices or concepts to this aglle level? If so please explain why.

' Do you of any further comments about agile level 4




3.5 53TAGE 3: ORGANIZATIONAL RFADINESS FOR AGILE LEVEL 5 (PAGES 49-55)

! The cbjeerjve or I:heme of Aglle Levei 5 L=
| The agile practices and concepts identified in Agile Level § -
! The sample mducators and queeticms related to each agile practh:e or mm:ept § ) -

Te what e:ctent do you agreel:hat the material about Aglle Level 5 is presented at |
| a sufficient level of detanl'-' . -

One of our objectwee is to rnake sure that the Agile Levels are practlcal and can o
be used in industry, In light of this to what extent would you agree that if the !
agile practices and concepts presanted In aglle level 5 were used during the
! project that they would establish a true Agile development envirorment?

' To what extent do you agree that the results of the questionnaires (Indicators)
¢ legltimately reflect the readiness of the organization to adopt the agile practices
and concepts identlﬂed in eglle Ievel LY

Ta what, exte t do vou agree t:hat ﬂ‘le agile pl’aCl‘lDES and cnnoepts Ideneﬁecl n
!EI

thl

3

\

Aglle Lev re sufficient encugh to achieve the abjective of this agile level
 which is establishing a true agile developmentgnvironment? “"".
P"".'.

| To what extent would you agree that the ﬁi?'f_ level of agility should focus on
establishing a true agile develupment environment?

Low process ceremony e -
. Agile project estimation -
. Paired programming o
Test-driven development =

! Low process ceremony : —
Aglle profect estimation »

Paired programming p

| Test-driven development !

Would you add or remove any agile practices or concepts to this agile level? If so please explain why.

N

Do you of any further comments about aglle level 5




APPENDIX B: INDICATOR AGGREGATION (PAGES 60-64)

"The dfrectlons on how to use the automated memnd . -
How to compute a weight for each indicator o~
Wl
-~

How to compute the weighed intarval
‘ How to calculate optimistic and pessimistic results
! Hc:w to translate the resuits Intn a nominal score .

T j
! To what extent do you agree that the material abOut the indicator aggregation ‘
i was presentecl wlth a sufﬂcient lEVEl of detall?

VEO &

: b Wi ! J S D
One of our ubjectwes is to make sure that our propused method for indicator
aggregation Is practical and can be used tn Industry. In light of this to what //'

extent would you agree that this approach to indicator aggragation can be used

practlcally?

i
i 1f this approach Is used to aggregate a set of mdlcators to what extent wauld

i you agree that the results would legitimately reflect a vahd and relevant [
; outcorne? ‘

: To what extent do you agree that this appraach te Indicator aggregation is a E
! sufficient and valld one in aggregatrng the various sets of indicators throughout i
! the procﬂss framework? [

Do you of any further comments about the method of indlcator aggregation?
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+Page 11: You introduce the P

Per our prior email, I'm going to type my comments in this email that [ marked on the various pages. I'll
include page numbets where you had them.

Matrix of the 5 Agile Levels (first section, the big grid): I don't like that you want these to be "risk-driven
iterations." Boehm proposed the spiral model as a isk-driven approach to software development. Tom Gilb
satd we should do the "juicy bits first.” I've also argued that agile is about the juicy bits first. Risk is
considered but is not primary. I use “value-driven iterations.” Other items I'd place different but I suspect
those are much more a matter of opinion that "risk-driven”.

Page 6: You list whether the org has problems going over time or budget in the first box. I think there are
many opportunities beyond just those. I was with two clients in the last two weeks who each listed
“innovation" as something they are hoping to gain from agile. So, a lack of innovation, a lack of product
market responsiveness, etc. are among the other problems that agile solves.

Page 6: In the para starting "in order..." I circled the word "trend” in the next-to-last line. "history" is better
than "wend" because there may be no trend; it just may be what exists,

Page 6: You say (at the bottom) that D should be answered by a developer. You should defined
"developer.” I use that term for anyone on the development side of a project. I got the sense that you mean
programmer,

Page 7: Factor 3: This doesn't consider that the effort may be self-funding. This is sometimes the case. I've
seen companies where process improvement departments get next year's budget based on evidence of
improvements they made this year.

Page 9: [ don't like how DC_M16 and M17 are worded. The "failure would not result..." is awkward, I
rcalized later that you did this so that the V-Z values are consistent but it leads to some awkward sentences.
Yet another reason that the analysis of responses should be by softiware (either online questionnaire or
scanned and OCRd resuits).

Page 9: I didn't like DC_D1: "Thete ate many areas...that always...." How about "some that frequently"?
"many that always" seems too unlikely to accur.
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PAT but I think many companies are going to be interested in a Compan;wm
PAL. I'm also not wild about the world "potential.” Would "Target" be a better word? )
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Page 11: Sccond para starts with "the rational” but should be "the rationale" (add the e)

12: For assessment level a, it seems like there should be a principle about whether the customer is also able
to work with the development team (not just commitied to doing s0).

14: AC_C3: says "that the contractor should..." It seems like this s/b the "development team” not
"Gontractor”

13:In AC_C13 you ask the Customer if they are immediately accessible to the team. I'd also like to know

the team's view on this, I suspect teams and customers will differ on "immediately accessible!"
—_

16: AC_AZ: The "within driving distance” and "within the same city/area" may be swapped in some
geographic regions (e.g., parts of CA), I wonder if a time-based set of answers would be better? I'm not
sure, though.

16: For AC_AS5 and AC_AS6 it would be better to have questions that get at whether the team has the right
type of people rather than to go there directly with Cockburn Level 2/3.
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17: "that need to be assessing" s/b "assessed” I won't point out typos in general but the one above and this
onie will be hard to find otherwise since they're correct spellings.

22: OR1_D1 is too direct. It says what is needed rather than bow to assess it. Give the developer some
questions that you can use the answers from to tell if the manager is collaborative rather than asking /
directly.

23: OR1_D16. I circled the word "usually” in this one and noted that sometime you included usually in the
question but not always, Perhaps you've thought this through thoroughly on each but some of the wording
distinctions seem random. And when "usually” isn't there is "always" implied? {e.g., on OR1_D17)

23: OR1_D20. There's this amazing love of wikis (especially) and blogs (somewhat) among agilists and
yet they hate all other tools, I like wikis and use them daily but T don't know that use of 2 wiki is on a par
with having a coding standard (D21). D19 seems fine with D20 in this case.

24: OR1_M2 asks if you prefer team work over individual work. Personally, I prefer individual work 100-
1 over team work yet I think I'm a great manager for teams because I don't let my personal preference fﬂ,r//
style influence how I have teams work. I don't like this question but some of that is undoubtedly me,

24: [ noticed on this page that you're inconsistent throughout between center and left-justifying these
statements, o

24: For OR1_M%, M10, and M17 you start with "you believe
many more statements or none. I don't see what you lose b

... Thig seems like it should be in front of
ropping it.

24: Similarly, for OR1_mi12 I'd drop "would" and I'd changc@}l@/[l?: to "Your subordinates have
unregulated..." -

27: in the last row on the page I'd change it to "the organization has AND %E@or...

28: In People | Managerment | Stress you say "overlooking" but "overseeing” is probably abetter word.
Overlooking usually means closer to "ignoring.”

30: I'd change OR2_D2 to start with "You are willing40 start..." instead of "You can start...” since I "can”
but may not be willing to.

32: By this page I noted, "It seems like parts of this assessment need to be given 1-2 levels higher in the

organization than the group you are assessing.” I think that many managers will say things that may or may
not be supported up the organization. :ﬁ“ﬂ"‘ .

36: People | Developers | Buy in says "whether or not the employees feel comfortable working as sclf-
organizing teams." It seems like this s/b "whether or not employees ARE working as self-organizing
teams."”

37: Continuous Integration second row says "has the tools"? Why are these tools so significant? You didn't
ask earlier whether the organization has 2 wiki or could set one up--you just focused on whether it was
used. I'd hardly say "a company can't make it to the third level because they don't yet have the tools.”
Buying a tool will bqihe least of most corrqpanieing‘glhim.

"-|_.._r""d-

45: User Stories | Process [Requirements | Regulations: I've never seen a regulation saying requirement has

to be in a certain form. I've used stories, for example, for ISO 9001 projects.
—_
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46: OR4_D10: I don't think the daily standup is a "progress update.” I'm not w111mg toineet for a PTOgress
update. T am willing to meet for a quick synchronization meeting and to check Wm my colleagues.

L__-__._——--""'-_-..'.

52: OR5_D4: You say "project estimates” but perhaps "Feature estimates” may be better. I don't ever want
anyone to estimate a whole project. I want to estimate the features and then figure out how fast we
progress, From that we can derive a project estimate. ——

61: You have a link to https://www gracomputer.com/ee but there's nothing at that url.

62: It looks like you edited parts of your example. At the bottom in text you add 0+17+28=41 but use 13
not 17 in the table. The same is true for the Optimnistic Result right below (28 and 20 are used)

63: You say "if they do not then obtain an average and then place that average in its necessary nominal
range." You may want to show a second example and show this.

Thanks again for sharing your research with me. [ hope I get to see it in use at Yahoo, Please let me know if
there's further feedback I can provide.
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