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travel advisors need to know about the problem moving forward.

After looking at the data from the FTG survey, was there anything in this
report that surprised you?  

No region has been spared from this issue — everyone is facing the same
challenges, even down to the types of positions that are hard to fill. As we read
through the hundreds of comments we received in the survey, we were struck to
see a clear consensus emerge that fundamental labor issues were simmering in
hospitality — well before the pandemic caused them to boil over.
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What do you believe are the reasons behind this shift in hiring and the
resulting labor shortage?  

COVID-19’s effect on our workforce has been devastating. Due to furloughs and
layoffs, hospitality workers felt let down; they believed that their employers
broke their promise to them. On top of that, workers had time to reflect during
COVID-19 shutdowns, and many changed their career direction for better pay,
more flexibility and more regulated work schedules. Many also returned to their
home countries to be close to their families during these challenging times,
leaving a vacuum in the available labor pool for many hospitality jobs.

What domino effect has this labor shortage had on other segments of the
travel industry?

Staff shortages have led to delays at airports and flight cancellations, and smaller
teams at travel agencies, which causes a disconnect with the sales teams at
hotels and suppliers. Energy prices have skyrocketed, and inflation is on the
i S l h i i t t d i t i d h t

This website uses cookies to enhance user experience and to analyze

performance and traffic on our website. By using this site, you agree to the
use of cookies. You may change your cookie settings at any time, but the site

may not function properly. Cookie Policy

Close

tel:201-902-2000
https://www.travelagewest.com/Travel/Hotels/hotel-labor-issues
http://www.facebook.com/TravelAgeWest
http://twitter.com/travelagewest
http://instagram.com/travelagewest
https://www.linkedin.com/company/travelage-west
http://pinterest.com/travelagewest
https://www.travelagewest.com/
http://adhost1.ntmllc.com/twxads/NTG-CookiePolicy.htm

