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Traffic alert : Route 460 lane closure 
beginning July 6 

Beginn ing Wednesday, July 6 at 9 a .m., the left lane of east 
Route 460, 0.25 mile west to 0.50 mile east of ex isting 
Southgate Drive, will be closed to widen the med ian sho ulder 
of the eastbound lane. One left turn lane (median side) of 
Southgate Drive will also be closed. Th e left turn lane from 
east Ro ute 460 on to Southgate Drive will rema in open. 

This clos ure will be in place 24 hou rs per day until 
completed . During the course of this work, large trucks w ill be 
entering and ex iting the travel lane, so please be advised of 
turnin g vehicles. Drivers should expect possible delays and 
plan to use other routes to access camp us if possible. 

Fin d the most up-to-date traffic alerts at htt p://vtnews .vt.edu/ 
not ices/a dm-fs-o ngoingtrafficimpacts.html . 

Indoor emergency phones being 
installed on campus 

In an ongoing effort to improve campus safety and security, 
145 new indoor emerge ncy phones are being installed on 
Virgini a Tec h's Blacksbu rg, Vi rginia, camp us this sum mer. 
The phones are small blue call boxes with two-way speake rs 
that are mounted to walls in central bui ld ing loca tions. 
lndivjdu als are connec ted with an emergency dispatcher withi n 
seconds of press ing the button on the device. 

Mo re than l 00 of the eme rgency phones have already been 
installed and work will continue this summer to install phones 
in East Egg leston , Owe ns, Price, Pa tton , Sau nders, and 
Hutcheson halls and Sou thgate Center, Wright House, Powe r 
House, and the indoor tennis comts. When completed , many of 
the university's academ ic and adm inistrative buildings, as we ll 
as all reside nce halls will have emerge ncy phones . 

There are also more than 100 blue light emergency phones 
located outdoors on campus. These phones also allow 
individuals to comm unicate direct ly with the police department 
and a re equipped with fl ashing blue light at the top of the 
phone pedes tal that is activated when the button is pressed for 
help. A list of outdoor blue light emergency phone locatio ns is 
avai lable at www .police.v t.edu/prog rams-training/emergency­
tra ining/file_ca llbox .pdf and in the LiveSafe mobi le safe ty app. 

Police department provides safety tips 
on traveling with Uber, Lyft 

The Vi rginia Tech Police Departme nt has developed a 
resouce fo r commu nity members who utilize Tra nsportatio n 
Netwo rk Compa nies (TNCs). 

Tra nsportation Network Companies, know n as TNCs, 
connect paying passengers with dr ivers who provide 
transportation in their own non- commercia l vehicles. All 
paaties co nnect to the service via webs ites and mobile apps. 

Two of the TNCs ava ilable in Virginia (and as a result to the 
Virginia Tec h communi ty) are Ube r and Lyft. 

Download the TNC brochure at 

www .police.vt.e du/ _fiJes/ file_tncsafety .pdf fo r more 
informat ion about how to use TN Cs safely . The brochure 
includes tips on selecting a driver, and what you sho uld do 
before you get into the vehicle and afterwa rd . 

For more information, co ntact Sgt. Tom Ga llemore at 
tga llemo@vt.e du . 

Learn to practice mindfulness and 
self-compassion during Summer 
Mindfulness Series 

Stress often makes it diff icult to relax and foc us on the 
present . To live in the mome nt, it is important to take time to 
recharge and quiet the inner self-critic. Practicing mindfulness 
can help. 

Discover the importa nce of mindfulness durin g the Sum mer 
Mindfulness Series. The series , which is hosted by Hok ie 
Wellness and the Cook Counseling Center , will be he ld on 
Wednesdays, from 12-1 p.m., from July 13 through August LO. 

Sess ions include: 
-- July 13 

M indfulness 101, Newma n Library (room 207) 
-- July 20 

Compass ion for Se lf , New man Library (room 207) 
-- July 27 

Be Mindful with Others, North End Center (room 2200) 
-- August 3 

Calming A nxiety, New man Library (room 207) 
-- August 10 

A Meaningful Life, Torgerse n Ha ll (room 3310) 
R egistration is required. A descriptio n of each sessio n is 

availab le at regis tration. To regis ter, visit www .training.vt.edu, 
click "view by alpha" and sea rch for the title of the sessio n. 
Attendance at a ll the sess ions is not requ ired . 

For more information , contact Hokie We llness at 540-23 l -
8878 (emp loyees) or 540-23 1-2233 (students). 

Applications being accepted for 2016-
17 Administrative Professional 
Development Program 

Nomi nations are currently being accepted for the 2016- 17 
Adm inistrative P rofessio nal Deve lopment Program coho rt. 

Th e prog ram is open to Virgi nia Tech classified and 
university staff in pay bands 2 or 3 who perfo rm a variety of 
duties includin g office manageme nt, bookkeepi ng, project 
management, and supervis ion of other administra tive 
personnel. Pa rticipants have the oppo 1tun ity to exchange ideas, 
deve lop new sk ills and knowledge, and network with 
employees in similar roles across the univers ity. 

Classes are held the fi rst T uesday of eac h mo nth, from I 0 
a .m. to 12 p.m. at North End Center. Classes beg in Tuesday, 
September 6 and will continue through May . Sess ions include 
presentations on leade rship, commu nication, and other skill 
building activities. 

Yirginia _polytechni c Institute and State 



-- ~ ~ ---~ 

Nom ination forms mu st be comple ted , signed by the nominee's 
immediate superviso r, and submitt ed by Friday, August 5. 

Indi viduals selected for the 20 L6-l 7 Admini strative Professio nal 
Deve lopment Program coho11 w ill be notified by Monday , Au gust 15. 

Mo re information, includin g eUgibility requirements and nomin ation 
guidelines, can be found onlin e at 
http://uopd .hr .vt.edu/Add_Development_ Opportunities/Profess iona l_De 
velopment_ N etworks/ Adm inistrative_Profe ssio nal_Development/in dex . 
html. 

For more information , contact University Or ganizational and 
Profess ional Developm ent at uopd@v t.edu or 540-231-5100 . 

University to close on Labor Day 
ln observance of Labor Day, Virgin.ia Tech will be closed on Monday, 

September 5, 2016 . 
All classes will be cancelled and all offices at all V irginia Tech 

campu ses will be closed , except those that must be open for selecte d 
opera tions. Esse ntial emergency personnel are required to work as 
determined by their department head . 

September 5, 2016 was prev iously a staff holiday. Th e day will 
remain a staff holiday and wi.11 be considered an auth orized closing for 
faculty. 

Fo r more info rmation contact the HR Service Center: Se nd an email 
to hrservicecenter@vt.edu or call 540-23 1-933 1. 

Debbie Duncan recognized for unwavering 
commitment to serving others 

It tak es a pa1ticular set of skill s - empathy, patience, tenacity, and 
knowledge, to name a few - to p rovide firs t-rate customer service in 
any organization; skills that Virgi nia Tech employee Debbie Dunca n 
has consistently demonstrated throughout her 36 years with the 
university. 

A s a financial repoating manager in the Office of P lanning and 
Business Services, Dun can serves as a reference point for employees 
and supports the offic e th rough financial report ing and analysis. She is 
know n by her peers for her altruist ic spiri t, positive attitude, and 
professional courtesy. 

In recognition of her commitm ent to serving others, Dun can is one of 
six Virginia T ech employees nominated in 20 16 to represent the 
university in the statewide Gove rnor's Award program. She was 
nominated in the customer service award catego ry. The winners we re 
announced in May. 

Du nca n interacts with all leve ls of employees and students on a daily 
basis, offe ring ample opport uniti es to provide exceptional customer 
serv ice. Her day-to-day responsibilities include providing financial 
reports and developing speci al repo11s as requested , as well as tracking, 
analyz ing , and reconciling tran sac tions to ensure their proper recording. 

Dun can constantly displays her unwavering commitm ent and 
willingness to go above and beyond to complete a task. She has been 
instrumental in converting in-house syste ms to Bann er. This has 
allowe d her to fully utili ze the powe r of Banner to create reports in a 
timelier and more effi cien t man ner; reports that are essentia l for 
decis ion-making rega rding the opera tions of depa1t ments within her 
division. 

Dun can now provides these repo1ts to managers on the first of each 
calendar month , when previously they wouldn 't rece ive the data until 
the seco nd or third week of the month. 

She also lends a he lping hand to her colleagues and rakes on 
addition al tasks when needed , including during a time when one of the 
division's depa rtments was dow n two employees. 

While Dun can has held many positions thro ughout her 36 years with 
the university, each has invo lved providing exce ptional customer 
serv ice. She began her career at V irginia Tec h in Fac ilities in 1980 , 

i!IVligJ_~J~t I NEWS & INFORMATION 

serving in physical plant , the university architec t's office, and 
V irginia Tech E lectric Service. She then wo rked in the bursa r's 
office from 1989-2008, when she transi tioned into her curren t 
position in the Office of Plannin g and Business Serv ices. 

Doris Shelor recognized for career 
committed to professionalism and service 

Within her depaatments and aroun d campus, Virginia Tech 
employee Do ris Shelor is well respected for the quality of her work 
and her service-or iented perso nality. 

Shelor is a budget manager for the departments of Religion and 
Cultw·e and Science and Technology in Soc iety, both in the College 
of Liberal A rts and Human Sciences, and has worked at V irginia 
Tech for more than 35 years. 

In recognition of her dedication to the university , Shelor is one of 
six Virginia Tech employees nominated in 2016 to represent the 
university in the statew ide Gove rnor's Award progra m. She was 
nominated in the career achieve ment awa rd category. The winners 
were announced in May. 

As the budget manager for two departments, Shelor serves 40 
faculty and staff memb ers loca ted in eight bui ldings across campus. 
She is responsible for balancing 72 accounts and 197 sub-acco unts, 
with annual budgets excee ding $4 million. 

Despite instances where she has had limited help or time, Shelor 
has always managed to com plete the task on schedule. She is known 
to do whatever it takes to get the task done, including arriving to 
work early or staying late . 

While the sheer quantity of Shelor's work is impressive to her 
colleagues, it is the quality of her work that truly sets her apart. 

Shelor also assists with fe llowship and grant propos als, manages 
conference and trave l reimbursements, and handles all other 
expenses for students and employees. 

Zallen reca lls the time when a speaker fro m the Choices and 
Challenges fo rum series wrote to thank Shelor, who is responsi ble 
fo r all financial matters related to the forum series, for not only 
see ing to it that he was reimbursed accurate ly and quickly, but also 
for ar ranging his reimbursement in British pounds . This, he said , had 
never happened before in any of l1is spea king engagements in the 
United States. 

Shelor consistently pe1fo rms duties that are beyond what her 
position requires. She advises staff and faculty on num erous polices 
unrelated to budgets, volunteers to help at graduation, pitches in on 
student suppo1t when needed , and assists vis itors in nav igating their 
way through Lane H all. 

She lor has served as budget manage r for the departmen ts of 
Relioion and Culture and Science and Technology in Socie ty since 
2001. Before mov ing into her current role she held positions in the 
departments of Political Science, Fore ign Languages and Literatures, 
and Mathematics , as well as the O ffice of Univers ity Relatio ns . 

Outs.ide of work, Shelo r con tinues to project the idea ls of Vt 
Prosim (That 1 May Serve) through her work in the communi ty . She 
actively volunteers at her church in a variety of roles , from Sunday 
schoo l teacher to apple butter maker to secr etary treasurer. 

Virginia Tech N ews is published weekly during fall and spring 
semester and bimonthly during the summer sess ions, by the 
Depaatment of Hum an Reso urces and the Office ofU nivers ity 
Relations as a service to univers ity employees who do not have 
computer access on campus. Fo r more information, or to discuss 
submission of items call 540-231-7643. 


