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Open enrollment for health 
insurance and flexible spending 
accounts available through May 15
Open enrollment for state-provided health 
insurance and flexible spending accounts (FSA) 
runs through May 15. Any changes made during 
open enrollment will be effective July 1, 2020.

Following are the changes for the 2020-21 plan 
year:
•	 Employee premiums will change for all 

plans. See the “Spotlight on Your Benefits” 
newsletter for 2020-21 premiums. To compare 
the differences, view the 2019-20 premiums 
at https://www.hr.vt.edu/content/dam/
hr_vt_edu/benefits-perks/health/employee-
premiums-2019.pdf.

•	 Age limits removed for autism spectrum 
disorder and related treatments and services.

•	 Health FSA limit increased: You may contribute 
up to $2,750, an increase of $50 from the 
current maximum. 

•	 An online portal (Employee Direct - http://www.
hr.vt.edu/benefits/health/open-enrollment.
html) is available for employees to enroll (or 
reenroll) in FSA plans and enroll in a Health 
Insurance plan (or make changes). NOTE the 
employee ID number is the Member Number 
from the Health Insurance Card (use only the 
numbers, drop the alpha characters). If you do 
not know (or have access to) your ID Number, 
use your Social Security Number to retrieve or 
contact the HR Service Center.  

For more information, visit the open enrollment 
webpage (http://www.hr.vt.edu/benefits/health/
open-enrollment.html.)

No action is required for those who wish to continue 
the same insurance; however, flexible spending 
accounts for medical and dependent care and the 
premium rewards discount must be renewed yearly.

Due to the ongoing COVID-19 pandemic, 
employees are strongly encouraged to submit 
open enrollment changes through EmployeeDirect 
(https://edirect.virginia.gov/EDL/Start.aspx) 
the Virginia Department of Human Resources 
Management’s (DHRM) electronic submission 
portal. Changes must be submitted no later than 
11:59 p.m. on May 15, 2020.

Enrollment forms and supporting documents can 
also be submitted to Human Resources using new 

digital processes (https://vtnews.vt.edu/notices/
hr-digital-processes.html).

For employees unable to submit open enrollment 
changes electronically, DHRM mailed enrollment 
forms to home addresses of record. Paper 
forms should only be used if Internet access is 
unavailable.

Human Resources is offering Zoom information 
sessions for employees to review health insurance 
and FSA changes. Registration is not required 
for these sessions. Find them here: https://www.
hr.vt.edu/benefits/health/open-enrollment/
informational-meetings.html.

Please direct any questions to the HR Service 
Center at hrservicecenter@vt.edu or 540-231-
9331.

Leave available to employees 
impacted by COVID-19
Several federal and state leave options are 
available to employees who have been impacted by 
COVID-19.

Families First Coronavirus Response Act 
(FFCRA):
This Act of Congress (https://www.hr.vt.edu/
benefits/leave/covid19-ffcra-leave.html) is in 
response to the economic impacts of the ongoing 
2019-20coronavirus pandemic. The legislation has 
two components that provide the following leave 
benefits:
•	 Federal Emergency Sick Leave (FESL/FMES)
•	 Expanded Federal Family and Medical Leave 

(FFML)

FFCRA leave provisions are effective April 1, 2020 
and end Dec. 31, 2020. Visit https://www.hr.vt.
edu/benefits/leave/covid19-ffcra-leave.html for 
detailed FFCRA information including eligibility, 
reasons for use, leave amounts, and more. A 
summary of FFCRA is also available at https://
www.hr.vt.edu/content/dam/hr_vt_edu/benefits-
perks/leave/FFCRAPoster.pdf.

Public Health and Emergency Leave (PHEL):
This leave benefit (https://www.hr.vt.edu/benefits/
leave/public-health-emergency-leave.html) was 
activated by the Commonwealth of Virginia for state 
employees as a result of the impact of COVID-19 
and when remote work options are not available. 
This benefit is available to Virginia Tech full- and 
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part-time faculty and staff, and many wage employees who 
are impacted by the virus.

Visit https://www.hr.vt.edu/benefits/leave/public-health-
emergency-leave.html for detailed PHEL information 
including eligibility, reasons for use, leave amounts, and 
more.

If employees have questions about FFCRA or PHEL, 
please contact your department leave representative, your 
college or business unit HR partner, or the HR Leave Team 
at hrleave@vt.edu. For information on other types of leave 
available to Virginia Tech employees, visit the leave page 
at https://www.hr.vt.edu/benefits/leave.html.

Hokie Wellness offering a virtual program 
on Beginner’s Guide to Credit
Hokie Wellness, in partnership with Community Housing 
Partners, is offering part two of the homebuying series. 
A virtual presentation, Guide to Beginner’s Credit, will be 
offered Tuesday, May 12, from noon-1 p.m.

Members of the Community Housing Partners team will 
clarify what credit is, where the credit score comes from, 
how to tackle credit through debt management, and how to 
read a credit report.

The program is open to anyone who is interested. 
Participation in part one of the series is not required.

Registration is required at https://virginiatech.qualtrics.
com/jfe/form/SV_bfPeEmvGtNwBOxD. The zoom link 
for the presentation will be sent in a separate email. For 
more information or questions, contact Hokie Wellness at 
hokiewellness@vt.edu.

Campus community encouraged to plan 
ahead for steam system shutdown, hot 
water impacts on May 17-22, 2020
The Virginia Tech Facilities Department (http://www.
facilities.vt.edu/) is planning a campus-wide steam system 
shutdown that will impact the supply of steam, hot water, 
and compressed air to a significant part of the Blacksburg 
campus from May 17-22, 2020.

In advance of the shutdown, departments and research 
teams should begin to plan for the loss of the listed utilities 
and potential impacts on research and other activities 
during these dates. 

The shutdown, the first system-wide since 2001, is needed 
to perform preventative maintenance on critical systems 

in the university’s Central Steam Plant (https://www.
facilities.vt.edu/energy-utilities/central-steam-plant.
html) and on the main steam distribution system that 
requires a system-wide shutdown to service. 

During this shutdown, all high and low pressure steam on 
the main campus that is supplied by the Central Steam 
Plant will be out of service. Additionally, any hot water that 
is supplied either directly by the campus hot water system 
that originates in the Central Steam Plant or is indirectly 
supported through heat exchangers utilizing steam 
supplied by the Central Steam Plant will be down as well. 
Finally, compressed air supplied by the system housed in 
the Central Steam Plant will be down.

An overview of the shutdown and list of impacted buildings 
can be found at https://www.facilities.vt.edu/index/
steamshutdown2020.html.

Questions regarding the steam shutdown may be directed 
to John Beach at 540-231-9906 or jbeach@vt.edu.  

Learn more about saving for future higher 
education expenses with VA 529 webinar
Hokies Wellness is offering a Virginia529 webinar for 
employees and their families on Thursday, May 14, from 
noon-1 p.m.

Before another school year ends, learn how to save 
for future higher education expenses for your children, 
grandchildren, or yourself.  Learn how to:
•	 Save for tuition and other higher education costs, such 

as housing, textbooks and more.
•	 Take advantage of tax-free earnings and the Virginia 

state tax deduction.
•	 And most importantly, meet savings goals.

Registration is required at https://attendee.gotowebinar.
com/register/4856050683524152076. For more 
information or questions, contact Hokie Wellness at 
hokiewellness@vt.edu.
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