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Resources available through

Employee Assistance Program
Employees who are covered by the state’s health
insurance plans have access to the Employee
Assistance Program (EAP) at no cost. In addition,
covered dependents on the employee’s health

plan also have access to the EAP at no cost.

This program provides quick and easy access to
confidential resources to help meet the challenges of
everyday life.

EAP gives you access to a variety of resources:

»  Counseling: Receive four free sessions with
a licensed counselor per issue annually.
Counseling is available to covered employees,
dependents, and household members.

* Legal Services: Receive a 30-minute free
consultation with an attorney by phone or in-
person. It also grants a 25 percent discount on
hourly attorney fees.

» Financial Services: Receive a 30-minute free
consultation for financial topics related to
budgeting, retirement or financial planning,
mortgages, credit or debt issues, college
funding, tax and IRS questions, bankruptcy
prevention, housing education, credit report
reviews, and long-term goal setting. It also
grants a 25 percent discount on full tax
preparation services.

* myStrength: Access an array of online mental
health resources through myStrength, including
personalized workouts; emotional wellness tools;
wellness assessments; positive inspiration and
motivation; and assistance on sleeping better,
overcoming substance abuse, or chronic pain.
myStrength helps you set goals, track your
progress, and work through various wellness
programs.

» Identity Monitoring and Recovery Services:
Receive 30-60-minute free consultations with ID
recovery professionals. They aid in completing
the necessary paperwork and negotiating credit
issues with creditors and provide education and
coaching regarding identity theft prevention. An
identity theft specialist can also work to restore
your credit to a pre-theft level.

» Additional Services: Access a discount
shopping program that gives up to 25 percent
off brand name, practical, and luxury items.
Depending on your health plan, you may also
have access to gym membership or fithess
equipment discounts. The member website
contains an adult care and childcare provider
search tool, financial calculators, free legal
forms, professional development tools, adoption
information, and more!

The Employee Assistance Program makes getting
help simple, convenient, and confidential and is
accessible 24/7, 365 days a year via phone or web.
Please see the following list to determine which EAP
plan you have.

* COVA Care and COVA HDHP: Visit Anthem EAP
website http://anthem.ly/2rler3t or call 1-855-
223-9277

*  COVA HealthAware: Visit Aetna EAP website
https://www.covahealthaware.com or call
1-888-238-6232

» Kaiser Permanente HMO: Call Behavioral Health
and EAP via Beacon at 1-866-517-7042

*  Optima Health Vantage HMO: Visit Optima EAP
website https://login.optimaeap.com/?s_
username=Cova or call 1-866-846-2682

For more information about EAP, go to https://www.
hr.vt.edu/benefits/discounts/health-wellness/
eap.html. You can also contact Hokie Wellness at
hokiewellness@vt.edu or 540-231-8878.

Human Resources closed Dec. 9,
11:30 a.m. — 1:30 p.m.

Please be aware that the Division of Human
Resources will be closed on Monday, Dec. 9, from
11:30 a.m. — 1:30 p.m., for an award and winter
celebration.

Annual tax document mailings:
Update your address by Jan. 3

As the year draws to a close, the HR Service Center
and Commonwealth of Virginia are getting ready

for the annual mailing of tax documents, including
employee W2s and IRS 1095-C forms. All tax
documents will be available electronically or will be
mailed to your home address of record by Jan. 31.

We encourage all faculty and staff to review their
address and update it, if necessary, by Friday, Jan.
3. While some may access their W2s electronically,
the state is required to mail IRS Form 1095-C,
which provides information regarding any employer-
provided health insurance coverage — or offers of
coverage, to your home address of record.

To update your address, log in to Hokie Spa and
select Update Address(es) and Phone(s). If you have
questions, please contact the HR Service Center at
540-231-9331.

Reminder for employees with
dependents who turned 26 in 2019

If you are an employee with a dependent child who
turned 26 in 2019, that child will no longer be eligible
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for health coverage on Jan. 1, 2020. The coverage for this
dependent will automatically terminate effective Dec. 31,
2019. This could result in eligibility for reduced membership
coverage and possibly lower premium cost (depending on
continued coverage for other eligible dependents).

Consistent plan changes are permitted when a child

loses eligibility. You may make a plan change within 60
days of your child losing eligibility by submitting a health
benefits enroliment form to Human Resources. If you wish
to continue with the same plan for remaining covered
individuals, no action is required.

Letters were mailed to the address of record for each
affected employee in September outlining the health benefit
options for children who will lose coverage in the Health
Benefits Program due to age. If your child qualifies as

an incapacitated dependent, please refer to the letter for
additional information. A copy of the letter that was mailed to
home addresses on Oct. 15 can be found here.

If you need further assistance, please contact the HR
Service Center at 540-231-9331 or hrservicecenter@
vt.edu.

Information sessions available for Hybrid

Retirement Plan participants

On Jan. 1, 2020, the VRS Hybrid Retirement Plan’s auto-
escalation feature will boost your retirement savings. Your
voluntary contributions will automatically increase by 0.5
percent, every three years until they reach 4 percent.

The auto-escalation does not affect employees already
contributing the maximum 4 percent to their VRS Hybrid
Voluntary Defined Contribution portion.

The following will see auto-escalation:

»  Employees in the VRS Hybrid plan hired on or before
Sept. 3.

»  Employees who are not already contributing the
maximum 4 percent to their Hybrid 457 plan.

To opt out of auto-escalation, members can log into Account
Access at www.varetire.org/hybrid or call Participant
Services at 877-327-5261 until Dec. 16.

To learn more about the Auto Escalation and other Hybrid
Features, please attend the information session on
Thursday, Dec. 5, from 2-3 p.m., in Suite 2400, North End
Center.

Registration is not required for in-person sessions. Zoom
sessions are available.

To learn more, members may visit the hybrid
member website or contact the HR Service Center at
hrsevicecenter@vt.edu or at 540-231-9331.

VT Golf Shop hosts annual holiday sale on
Dec. 4

All university employees and students can participate in

the annual holiday sale at the Virginia Tech Golf Shop on
Dec. 4. From 8:30 a.m. to 6 p.m. on that day, all items are
marked down at least 20 percent and many items more
than that. Men’s and ladies’ long and short sleeve shirts are
discounted as much as 75 percent. For more information,
call 540-231-6435.

Veterinary college to offer pet portraits with

Santa on Dec. 7

The Virginia-Maryland College of Veterinary Medicine at
Virginia Tech will host its annual Pet Portraits with Santa
on Dec. 7 from 9 a.m. to 3 p.m. at the college’s Blacksburg
campus, located at 245 Duck Pond Drive. Signs will direct
visitors to the event, where ample parking will be available.

Pricing is $10 for a photo with Santa and $5 for each
additional pet.

Walk-ins will be welcomed from 1-3 p.m.

Appointment slots may be available from 9 a.m. to 12 noon.
Please email caseyg13@vt.edu to check availability.

Dogs, cats, birds, and “mini-mammals” are welcome, but
no reptiles, please. All pets must be properly restrained and
controlled by their owner: Dogs must be leashed, and cats
must be in a carrier.

In order to participate, owners of cats and dogs must provide
proof of rabies vaccination for each pet.

Sponsored by Omega Tau Sigma, the event will benefit
the Humane Society of Montgomery County. For more
information, contact Lindsey Arthur, OTS president, at
lindseya@vt.edu.

Editor Note: Holiday Blackout

The Blue Sheet newsletter will not be published Dec. 25 or
Jan. 1 due to winter closing. The newsletter schedule will
resume Jan. 8.
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