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In accordance with Virginia Tech Graduate School requirements for the ETD submission, | hereby
grant Virginia Tech a non-exclusive license to use my copyrighted dissertation entitled “Promoting
Universal Access to E-government Services — A Comprehensive Conceptual Framework from
Citizens’ Perspective”. The license shall include the right to archive the dissertation by Virginia
Tech. | retain all ownership rights to the copyright of my dissertation. Moreover, | retain the right
to use all or part of this dissertation to write articles or books in the future.
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