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American, JetBlue Add New
Chief People Officers
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Mecole “Cole” Brown, American Airlines (photo courtes American Airlinens)

American Airlines has hired Mecole “Cole” Brown to join the airline as its chief

people officer. Brown will lead all aspects of the airline’s People organization,

including the teams supporting Global Talent and Recruitment, Benefits and

Compensation, People Operations and Diversity, Equity and Inclusion. She will

report to Elise Eberwein, executive vice president of people and global

engagement.

“Cole is an extraordinary leader and the right
person to lead American’s People function as we
recover from a global pandemic and welcome our
customers back to American Airlines,” Eberwein
said. “Her experience with large, multi-national
service businesses will translate well into the
airline industry, and the breadth and depth of her
human resources experience will support our
coworkers in the best way possible. Above all,

Cole has a servant leader’s mindset that

A

MORE PEOPLE

EI.DE-!:-P
LEADERSH
AWARD

i it e

WTTC Awards Top
Travel Industry
Leaders

https://www.travelpulse.com/news/people/american-jetblue-add-new-chief-people-officers.html

FEATURED VIDEO

13


https://www.googleadservices.com/pagead/aclk?sa=L&ai=C2ZATGb-tYMhdmIGg_A-Wy6SIDeqWqqdgqPDS4rkNkMaL2Y8OEAEg1ZypE2DJhoCAiKSAEKAB5pKnxwPIAQLgAgCoAwHIAwiqBNACT9DkiXMPo6roVHIMp0my7WL-cRIweOqnunzHgbHiIjUV5DLOzOVGIcEAJwaeaQWuamkrT0z5lGA5sd9zhHvOWCvKRGupX8iALorQVFooaPwe4HQTMWPomVhD1awDFt6YsmEj55W5GhZ-vgPZgcXKGOX1pkCG6jbrNrjKP0SfYhsDUqeojzkK3oT7Q_nCroYWbrl1AtimFf5L7zNDPJsZ4EBN-e75qKq_xYk9MShfTjPkOGjzvswlm_QHY4Gk6b-QbinFmq_xct0oerFnfbdfgzmcISFumqa8OpIbunI7CgLWKWnPin6LIHTgPAT48ohGtprsUWsCxN5Ql67EGDp6fK2BkCncESCXUR0iwN2xW870Jm6H7c_sZy8PnTV_l4YHLnvulca1DWRlcmdcNKbTnh7xtnMV0gQyiRp_oaJKO94jKELZRbagAwcOUia1A6ASwAT23JnokAPgBAGgBgKAB4Lt2DioB4qcsQKoB9XJG6gH8NkbqAfy2RuoB47OG6gHk9gbqAe6BqgH7paxAqgHpr4bqAfs1RuoB_PRG6gH7NUbqAeW2BvYBwHSCAcIgGEQARgdsQlg6CR0SwaUbYAKAZgLAcgLAbgMAdgTDNAVAYAXAQ&ae=1&num=1&cid=CAASEuRoEfB-xjat5aJUUZr_I16GsQ&sig=AOD64_0Q-q5Od0NaJrgADO5hwV_wGDfDXg&client=ca-pub-7155977970982159&nx=CLICK_X&ny=CLICK_Y&nb=2&adurl=https://capitaloneshopping.com/join-capital-one-shopping%3Futm_source%3DMeerkat%26utm_campaign%3D107592707702%26utm_term%3D495099294193%26gclid%3DEAIaIQobChMIiM6tybLm8AIVmACICR2WJQnREAEYASAAEgJdm_D_BwE
https://adssettings.google.com/whythisad?reasons=AB3afGEAAAWeW1tbW251bGwsWzIsMTAsNTNdLG51bGwsbnVsbCxudWxsLFsiODA0NjUiXV0sW251bGwsImh0dHBzOi8vZ29vZ2xlYWRzLmcuZG91YmxlY2xpY2submV0L3BhZ2VhZC9pbnRlcmFjdGlvbi8_-JZ6BUEDkJ-vkYA7HAL88d1iUcmrZNJwOS0oAVDfbjvlEuE0KAXQYZ8FBKy1V2T2hueMJRZLMHtmWlMNuQI6ZWc0WqHo0TxLkg_Wu6L-28-KldsMRSdXFyAev34jQpeE46LsWoDbTbR_eH_8JGtSXwK4gS9Bevw1xRGXMbwogTVfsPoT0KCdKgc3VrMYnzql82wUW9wDZ9E6UmXoUL-tGxnRlDbN8Vd6_z31Wa8Qw33NGDOZzAR7dEKR-C4WGc1BeZM2vtCD93B_2z-4LBKyqkp2qPRKk6osXGdRLxdDSkRuXi7bZq1TrOsV-5IoImIviyX9giKLiE,ZvG5c5Bg76258FE5O_KDHQ&source=display
https://adssettings.google.com/whythisad?reasons=AB3afGEAAAWeW1tbW251bGwsWzIsMTAsNTNdLG51bGwsbnVsbCxudWxsLFsiODA0NjUiXV0sW251bGwsImh0dHBzOi8vZ29vZ2xlYWRzLmcuZG91YmxlY2xpY2submV0L3BhZ2VhZC9pbnRlcmFjdGlvbi8_-JZ6BUEDkJ-vkYA7HAL88d1iUcmrZNJwOS0oAVDfbjvlEuE0KAXQYZ8FBKy1V2T2hueMJRZLMHtmWlMNuQI6ZWc0WqHo0TxLkg_Wu6L-28-KldsMRSdXFyAev34jQpeE46LsWoDbTbR_eH_8JGtSXwK4gS9Bevw1xRGXMbwogTVfsPoT0KCdKgc3VrMYnzql82wUW9wDZ9E6UmXoUL-tGxnRlDbN8Vd6_z31Wa8Qw33NGDOZzAR7dEKR-C4WGc1BeZM2vtCD93B_2z-4LBKyqkp2qPRKk6osXGdRLxdDSkRuXi7bZq1TrOsV-5IoImIviyX9giKLiE,ZvG5c5Bg76258FE5O_KDHQ&source=display
https://www.travelpulse.com/news/people/wttc-awards-top-travel-industry-leaders.html
https://www.travelpulse.com/news/people/wttc-awards-top-travel-industry-leaders.html
https://www.travelpulse.com/news/people
https://www.travelpulse.com/suppliers/airlines/american-airlines.html
https://www.travelpulse.com/bio/janeen-christoff
https://www.googleadservices.com/pagead/aclk?sa=L&ai=CYF7SF7-tYJGdNY_yzwWLy5uYDbTg8qJgw8PfhuAMysiByKcJEAEg1ZypE2DJhoCAiKSAEKABlN7SngLIAQLgAgCoAwHIAwiqBM4CT9C4Xjd6siBqKQ9-AJlm375_qB25MLRb9bobH0Zv8oXzet_Uu4NI8euF3Wv7hfYdGiqgLrjoXxy81F_hIsQrxgFgmXPC4YJ_DXyvXQ7a0TI-SehNIfirqOsj_i_0q46J-p7-jNVZszCedifVxdb_zEJJYbuI7JUO68x87UknQsawgGSmkusveLhO_A-Zc3BY1NaqbaRZK0ZElRuX03ieWIy1KsOe-j5eg40WAok5e-JJbHVPUfdB_DwgOSctv_TexPsDyCGXTD1Hz0KoV3-TqGgiWXWIJzqTOxhC2TtCw6CCy4pQVHtRxHb2sEy4CX_KYJcZSp0vqB0vxbnXk6f5pku58rr67Fgns04eQTqo7rI-UjhiQIKGsd3aFcBAgnvGjR3mf9A5esNxiB__sS0K8plhLe2S9sHOodahwJu9Xm55Oa3XWV5nv8BOculm_cAEvMeUoKMD4AQBoAYCgAfUoa3hAagHipyxAqgH1ckbqAfw2RuoB_LZG6gHjs4bqAeT2BuoB7oGqAfulrECqAemvhuoB-zVG6gH89EbqAfs1RuoB5bYG9gHAdIIBwiAYRABGB2xCV3PhlJoMmkdgAoBmAsByAsBuAwB2BMC0BUBgBcB&ae=1&num=1&cid=CAASEuRoUIavL1gShOHyrhOwZ29uxA&sig=AOD64_2nJE3nH7dWGTf0kFV18zJkKSR9uA&client=ca-pub-7155977970982159&nx=CLICK_X&ny=CLICK_Y&nb=2&adurl=https://safestep.com/%3Futm_source%3Dgoogle%26utm_medium%3Ddisplay%26utm_campaign%3Dhotelsdisplay%26gclid%3DEAIaIQobChMI0YToyLLm8AIVD_mzCh2L5QbTEAEYASAAEgJvVPD_BwE
https://adssettings.google.com/whythisad?reasons=_Qd1PLBNi7AurJEwjbYN-XsCCApZqHOHkReF_HXEpRfh_mK5EVuMRes_zXAhYjpYkN6tw9ONau-ywTn_etMboB_IsK17webeYULm8Se4KNmb4mT4J0RKTU5HCGCECVvcsA9_-BSX_Qclo3FCQ_ZhuIgYvtd_Avoy4rJPetibrgYDK-PGyYMi,-McL7BX3Wx3btSu-m-fCXg&source=display
https://adssettings.google.com/whythisad?reasons=_Qd1PLBNi7AurJEwjbYN-XsCCApZqHOHkReF_HXEpRfh_mK5EVuMRes_zXAhYjpYkN6tw9ONau-ywTn_etMboB_IsK17webeYULm8Se4KNmb4mT4J0RKTU5HCGCECVvcsA9_-BSX_Qclo3FCQ_ZhuIgYvtd_Avoy4rJPetibrgYDK-PGyYMi,-McL7BX3Wx3btSu-m-fCXg&source=display
https://googleads.g.doubleclick.net/pcs/click?xai=AKAOjsuhMtgQaLtzmgd8qYQvJLQxO_g5y83yVTib7O9h99ZkjU82njDV024zmQKYsuUqff9bGN1H7W0q4SWOu7nbyTY2JeY0GXJhsotweJxhrivQaIX49EXaZOsBm6BSrMnLuWrG4f5mlpdBCK2PdznCDBI_7gjD0r0xrq9KVW6tD6msMORYq-jib81VLdZBv-oYgLP4eJmgHnOp-LiHe6qcnB5LcAFE1U6ceas-zXebFyDzQVqliZDYf0379ChskUHyPg8572omHr00-OTHP0hCqsvuXA2eAk58h9cv2yjGunwFkfW4Nz0sJcq1LB_03ygvgrcKr4FUMQow&sig=Cg0ArKJSzGjx4kVuggNl&fbs_aeid=[gw_fbsaeid]&adurl=https://agentathome.texterity.com/agentathome/may_2021_advisor_appreciation/MobilePagedReplica.action%3Fpm%3D2%26folio%3DCover%23pg1
https://www.travelpulse.com/trending/travelpulse-podcast
https://www.travelpulse.com/trending/food-and-drink
https://www.travelpulse.com/trending/cruise-trends
https://www.travelpulse.com/trending/reopening-plans
https://www.travelpulse.com/trending/virtual-travel
https://www.travelpulse.com/trending/travel-agents-are-back
https://www.travelpulse.com/trending/travel-intel
https://www.travelpulse.com/trending/coronavirus-outbreak
https://www.travelpulse.com/news/people/american-jetblue-add-new-chief-people-officers.html
https://www.travelpulse.com/news/
https://www.travelpulse.com/articles/
https://www.travelpulse.com/deals/
https://www.travelpulse.com/videos/
https://www.travelpulse.com/opinions/column/
https://www.travelpulse.com/opinions/blog/
https://www.travelpulse.com/suppliers/
https://www.travelpulse.com/destinations/
https://www.travelpulse.com/news/people/american-jetblue-add-new-chief-people-officers.html
https://www.travelpulse.com/news/people/american-jetblue-add-new-chief-people-officers.html
https://www.facebook.com/travelpulse
https://twitter.com/travelpulse
https://www.travelpulse.com/trending/
https://www.travelpulse.com/trending/travelpulse-podcast
https://www.travelpulse.com/trending/food-and-drink
https://www.travelpulse.com/trending/cruise-trends
https://www.travelpulse.com/trending/reopening-plans
https://www.travelpulse.com/

5/25/2021 American, JetBlue Add New Chief People Officers | TravelPulse

| X

| ——— ]
US Travel Boosts

JetBlue’s current chief people officer, Mike Elliott Political Outreach With
New Hire

officer. Laurie Villa will take on the role as

leaves the airline in August.

“Even though we must say goodbye to Mike, I'm
thrilled to welcome Laurie to JetBlue as we begin a

historic rebound in travel and continue to

\

transform our People and training functions to CWT Appoints New CEO

support our crewmembers in the new landscape,”
JetBlue’s CEO, Robin Hayes. “Laurie has deep
knowledge of our industry and a love for the JetBlue brand. I’'m confident she’ll
be a terrific addition to the senior leadership team and will help inspire our
crewmembers as we tackle new challenges in our industry and work to bring

greater diversity and equity to JetBlue.”
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