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Resources available through 
Employee Assistance Program
Employees who are covered by the state’s health 
insurance plans have access to the Employee 
Assistance Program (EAP) at no cost. In addition, 
covered dependents on the employee’s health 
plan also have access to the EAP at no cost. 
This program provides quick and easy access to 
confidential resources to help meet the challenges 
of everyday life.

EAP gives you access to a variety of resources:
•	 Counseling: Receive four free sessions with a 

licensed counselor per issue annually. 
•	 Legal Services: Receive a 30-minute free 

consultation with an attorney by phone or in-
person. 

•	 Financial Services: Receive a 30-minute free 
consultation for financial topics related to 
budgeting, retirement or financial planning, 
mortgages, credit or debt issues, college 
funding, tax and IRS questions, bankruptcy 
prevention, housing education, credit report 
reviews, and long-term goal setting. 

•	 myStrength: Access an array of online mental 
health resources through myStrength, including 
personalized workouts; emotional wellness 
tools; wellness assessments; positive inspiration 
and motivation; and assistance on sleeping 
better, overcoming substance abuse, or chronic 
pain. 

•	 Identity Monitoring and Recovery Services: 
Receive 30-60-minute free consultations with ID 
recovery professionals. 

•	 Additional Services: Access a discount shopping 
program that gives up to 25 percent off brand 
name, practical, and luxury items. Depending 
on your health plan, you may also have access 
to gym membership or fitness equipment 
discounts. 

EAP makes getting help simple, convenient, and 
confidential and is accessible 24/7, 365 days a year 
via phone or web. Please see the following list to 
determine which plan you have.

•	 COVA Care and COVA HDHP: Visit Anthem 
EAP website at anthem.ly/2rIer3t or call 1-855-
223-9277

•	 COVA HealthAware: Visit Aetna EAP website at 
covahealthaware.com or call 1-888-238-6232

•	 Kaiser Permanente HMO: Call Behavioral 
Health and EAP via Beacon at 1-866-517-7042

•	 Optima Health Vantage HMO: Visit Optima EAP 
website at https://login.optimaeap.com/?s_
username=Cova or call 1-866-846-2682

For more information about EAP, go to hr.vt.
edu/benefits/discounts/health-wellness/eap.
html. You can also contact Hokie Wellness at 
hokiewellness@vt.edu or 540-231-8878.

Annual tax document mailings: 
Update your address by Jan. 3
As the year draws to a close, Payroll and the 
Commonwealth of Virginia are getting ready for 
the annual mailing of tax documents, including 
employee W2s and IRS 1095-C forms. All tax 
documents will be available electronically or will be 
mailed to your home address of record by Jan. 31.

We encourage all faculty and staff to review their 
address and update it, if necessary, by Friday, Jan. 
3. While some may access their W2s electronically, 
the state is required to mail IRS Form 1095-C, 
which provides information regarding any employer-
provided health insurance coverage – or offers of 
coverage, to your home address of record.

To update your address, log in to Hokie Spa and 
select Update Address(es) and Phone(s). If you 
have questions about updating your address, please 
contact the HR Service Center at 540-231-9331. For 
questions about W2s, email VTW2@vt.edu.

Give back through CVC this holiday 
season
As the holiday season approaches, we are 
reminded of the importance of giving back, even 
if it is in small ways. One way to give back is to 
donate to a charity that helps make someone 
else’s holidays great through the Commonwealth of 
Virginia Campaign (CVC).

CVC is an annual workplace giving campaign 
during which state employees raise and donate 
money to one or more of approximately 1,000 
participating charities in their communities and 
across the commonwealth. Charities range from 
health and human services to animal welfare, from 
environmental conservation to medical research, 
and everything in between. There is a charity for 
everyone.

This year’s campaign will run until Dec. 13 with 
a goal of $390,000. Since 2010, Virginia Tech 
employees have donated more than $2.8 million to 
local charities in the New River Valley and across 
the Commonwealth of Virginia.

No donation is too small. Even $5 donated can 
make a difference in someone’s life. Employees 
can donate through an online payroll deduction, 
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choosing either a one-time deduction or a 24-pay period 
deduction. Donations should be made through the CVC 
website. Cash and checks are also acceptable. Pledge 
cards are available for those who do not have online 
access.

CVC is administered by the Division of Human Resources 
and led by a steering team made up of university 
department representatives. Questions or assistance should 
be directed to department representatives. More information 
can be found on the CVC website at cvc.hr.vt.edu.

Reminder for employees with dependents 
who turned 26 in 2019
If you are an employee with a dependent child who turned 
26 in 2019, that child will no longer be eligible for health 
coverage on Jan. 1, 2020. The coverage for this dependent 
will automatically terminate effective Dec. 31, 2019. This 
could result in eligibility for reduced membership coverage 
and possibly lower premium cost (depending on continued 
coverage for other eligible dependents).

Consistent plan changes are permitted when a child 
loses eligibility. You may make a plan change within 60 
days of your child losing eligibility by submitting a health 
benefits enrollment form to Human Resources. If you wish 
to continue with the same plan for remaining covered 
individuals, no action is required.

Letters were mailed to the address of record for each 
affected employee in September outlining the health benefit 
options for children who will lose coverage in the Health 
Benefits Program due to age. If your child qualifies as 
an incapacitated dependent, please refer to the letter for 
additional information. A copy of the letter that was mailed to 
home addresses on Oct. 15 can be found here.

If you need further assistance, please contact the HR 
Service Center at 540-231-9331 or hrservicecenter@
vt.edu.

University operations during winter break
Virginia Tech will be closed for winter break between 
Tuesday, Dec. 24 through Wednesday, Jan. 1, 2020. 
University offices will reopen on Jan. 2. During this time, 
Dec. 24 and Dec. 25, 2019, Jan. 1, 2020, represent the 
designated holiday leave times for eligible faculty and staff.  
Employees will need appropriate leave types to cover the 
applicable work hours on the remaining days of winter break 
– Dec. 26, Dec. 27, Dec. 30, and Dec. 31. For example, the 
typical full-time employee who works eight hours Monday 
through Friday will need 32 hours of leave for these days. 
The most common types of leave used for this period are 
Annual, Family Personal, Compensatory (Holiday Comp, 
Overtime Comp). Sick leave usage would not be applicable 
unless an employee has a substantiated illness or has 
doctor appointments.

Visit the leave page at hr.vt.edu/benefits/leave.html for 
additional information on types of leave. For questions, 
please speak to your supervisor or contact the HR Service 
Center at hrsevicecenter@vt.edu or at 540-231-9331.

Virginia Tech News will compile a list of offices, centers, and 
units that will be closed or run on limited hours during the 
break between Dec. 24 and Jan. 2, including those that may 
run on limited schedules until the spring semester begins 
on Jan. 21, 2020. To have your information listed, please 
email vtnews@vt.edu. The list will begin to appear in the 
Virginia Tech Daily email on Dec. 17 and run through the 
final edition of the 2019 calendar year on Dec. 23.

Save the date for 2020 Hokie Wellness 
Health & Benefits Fair
As part of the university’s commitment to maintaining 
healthy lifestyles, all employees are encouraged to start 
the year off right by attending the 2020 Hokie Wellness 
Health & Benefits Fair on Jan. 15 from 7:30 a.m. to 2 p.m. 
at McComas Hall. 

The fair is free and employees are encouraged to bring their 
Hokie Passport to check-in. Virginia Tech Division of Human 
Resources, Student Affairs and Real Life Dental sponsor 
the event.

The fair’s schedule will include health, wellness, and 
benefits exhibitors, exercise classes, a department dance 
contest, interactive activities, a bloodmobile, and much 
more. Flu, shingles, TDAP (tetanus, diphtheria, pertussis), 
and pneumonia vaccinations will be available on a first 
come-first basis.

For more information, contact Hokie Wellness at 
hokiewellness@vt.edu or 540-231-8878.

Editor Note: Holiday Blackout
The Blue Sheet newsletter will not be published Dec. 25 or 
Jan. 1 due to winter closing. The newsletter schedule will 
resume Jan. 8.
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