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ABSTRACT

Civic responsibility is comprised of actions and attitudes associated with democratic
governance and social participation. Students enrolled at institutions of higher education have the
opportunity to transform their social interests into advocacy through personal connections with
the community. Service learning is an effective method of increasing citizenship participation
and civic responsibility by incorporating community service activities with academic
coursework.

This study used survey research to examine the civic attitude scores of service learning
students at a large, public, mid-Atlantic state university. The research questions attained
information on the associations among students who perform written and discussion reflection
activities (outside of class and in-class) regarding civic attitude by gender, class year, and grade
point average. The associations between interest in future service participation and civic attitude

were also examined.

The data were collected with the Service-Learning Participant Profile (pre-test) and the

Service-Learning Evaluation (post-test). Crosstabulation procedures and chi-square tests were

used to analyze the data. It was found that students who performed discussion reflection
activities outside of class had higher civic attitude levels and more interest in future service

participation.



ACKNOWLEDGEMENTS

First, I give thanks to my Lord and Savior, Jesus Christ. He has been faithful to me
throughout my life even when | have not been faithful to Him. Without His unfailing love and
saving grace | would be nothing. Hebrews 13:8 -- “Jesus Christ, the same yesterday, and today,
and forever.”

I am also appreciative of my three older sisters for their continuous prayers, love, and
support. Thanks to my wise father who taught me “friends will come and go in life, so remember
all you can depend on is your family,” and my amazing mother whose strength and beauty | hope
to emulate throughout my own life.

My gratitude is extended to my committee members as well. Thanks to John for his
kindness and close review of chapters four and five. | am very appreciative of Michele for
providing me the data for this study, suggesting numerous resources, and for being a wonderful
role model who is dedicated to service learning. My gratitude also goes to Don. He set a standard

for my work I never thought I could achieve....but somehow I have.



TABLE OF CONTENTS
ADSTIACT. .. e e i
ACKNOWI A EMENES. .. ettt e e e e e e e e e e e e iii
Table OF CONEENES. .. ... e e et e aeeee IV
LISt OF TabIES. .. e e e e e e Vi
TS 0 AN o]0 T=T T [0t viii
Chapter One: INtrodUCTION. .. ... .ie e e e e e e e e e e e e e e e eenens 1
PUrpose Of the StUAY ..o e e e e e eae e 8
Research QUESHIONS. ........ci ittt eeneeen. D
Significance of the StUdY..........coie it e 10
LIMITALIONS. .. e e e e e e e e et e e et e et e e e e 11
Organization of the StUY..........ccouirii i e 12
Chapter TWO: LIiterature REVIEW. .. ... v it ie e s e e et e e e e e e e e e e eens 13
The Foundations of Experiential EduCation...............ccooiiiiiiie i, 13
Experiential Education versus Traditional Education..................cccovvieie e, 16
Promotion of Civic Attitudes in Student Development............ccccvvvieiiiiiiiinnnn 17
Benefits Of SErVICe... .. ..o e 28
REFlECtiON. ... e, 30
CONCIUSION. .. . e e e e e e e et e e e e eeeanas 38
Chapter Three: Methodology.......coovvviriieiie e i e s ieieene e ene e 40
Research QUESHIONS.........co it e e e e e e e e 40
ST o0 £ 41

(DL 1l O] | [=Te3 {10 o VP 42



=TT o1 75
CIVIC ALLITUTES. . ettt e e e
FULUIE SBIVICE. .. et e e e e e e e e e e e
Data MOGIfICATIONS. .. ... et e e e e e e e e e e e
Data ANalySiS PrOCEAUIES. .. .. vu ettt cet et et e e e et e e e e e eeaenns
Chapter FOUT: RESUITS. .. ...t e e e e e e e e e e e e e e e e e e e e e
SAMIPIE. e e e e
CIVIC ALLITUTES. .. e et e e e e e e e e
FULUIE SBIVICE. ..ot e e e e e e e e e
RESEAICH SUMMAIY ... ..t e e e e e e e e
Chapter FIVE: DISCUSSION. .. ... ettt et et et e e et e et et e e e te e e e e e e e e eaeean e
R0 110 1571
[070]3Tod 111 [0 1 S PP
Relationship to Previous ReSEarch..........c.oovviiiiiiiiiii e e e e
] ] o= U o] 4P
LIMITALIONS. .. e e e e e e et e et e e et e e e e e e e
N 0] 0 0=

RO O OGS . .. ottt e e e e e

46

52

53

54

63

63

65

94

98

104

104

106

108

109



Table 1
Table 2
Table 3
Table 4

Table 5

Table 6
Table 7
Table 8

Table 9

Table 10
Table 11
Table 12

Table 13

Table 14
Table 15
Table 16

Table 17

Table 18
Table 19

Table 20

LIST OF TABLES

Derived Factors and Reliability Scores for Service-Learning Evaluation........
Civic Attitude Scale Items and Reliability.............c.ocoiiiiiii i,
Sample DemMOgraphiCS. ... v et e e e e

Sample Civic Attitude SCOreS........o v i e

Frequency and Percentage of Civic Attitude Score Ranges by Number of

WIHEtEN RefleCtIONS. ..o e e e

Frequency and Percentage of Civic Attitude Score Ranges by Gender*.........

Frequency and Percentage of Civic Attitude Score Ranges by Class Year*

Frequency and Percentage of Civic Attitude Score Ranges and GPA*...........

Frequency and Percentage of Civic Attitude Score Ranges by Number of

DiscusSioN ReFIECHIONS. ... . et e e e e,

Frequency and Percentage of Civic Attitude Score Ranges by Gender*.........

Frequency and Percentage of Civic Attitude Score Ranges by Class Year*

Frequency and Percentage of Civic Attitude Score Ranges by GPA*............

Frequency and Percentage of Civic Attitude Score Ranges by Amount of

OUt-0F-Class RefleCtioN. .. .....ovoe e e e e e e e e e e,

Frequency and Percentage of Civic Attitude Score Ranges by Gender*.........

Frequency and Percentage of Civic Attitude Score Ranges by Class Year*

Frequency and Percentage of Civic Attitude Score Ranges by GPA*............

Frequency and Percentage of Civic Attitude Score Ranges by Amount of

IN-Class REFIECHION . .. ..o e e e e e e e e e

Frequency and Percentage of Civic Attitude Score Ranges by Gender*.........

Frequency and Percentage of Civic Attitude Score Ranges by Class Year*

Frequency and Percentage of Civic Attitude Score Ranges by GPA*............

Vi

51

64

66

67

69

70

72

74

76

77

79

81

83

85

86

88



Table 21 Frequency and Percentage of Civic Attitude Score Ranges by Continued
Service at the Service Learning Site..........coovvvi i e

Table 22 Frequency and Percentage of Civic Attitude Score Ranges by Future Service

ST o o= U o]

*denotes tables using data with extracted cases.

vii



LIST OF APPENDICES

Appendix A  Service-Learning Participant Profile (pre-test)..........ccooovviiiiie i iinnnn, 114
Appendix B Service-Learning Evaluation (POSt-teSt)..........ccvvviiiiie i i, 116
AppendiX C  Class Year FreQUENCIES. .. ... vu ettt i et et et e ae et v e e e e e e aaeeanaas 118

Appendix D Out-of-Class Reflection Frequencies.............coovvivvevie e vinvenieiennnn, 119

Appendix E  In-Class Reflection Frequencies.............cccvveiivie i cieviieiieienneenn.,. 120

viii



