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The Leading Edge: Outcomes Achieved by Residence Hall Association Leaders 

Patrick I. Romero-Aldaz 

(ABSTRACT) 

  Researchers suggest that there are many outcomes associated with involvement in student 

clubs and organizations. Research also indicates that positive outcomes are associated with 

serving in leadership positions. Residence Hall Association (RHA) leaders are college students 

who are involved in a specific type of organization, based in the residence halls with specific 

aims to improve the quality of life and enhance leadership skill development. Studies to assess 

the outcomes associated with the RHA leadership experience, however, are limited. The purpose 

of this study was to examine the skills achieved by RHA leaders. 

Data were gathered by administering the Student Leadership Outcomes Inventory (SLOI) 

to all RHA Presidents and National Communications Coordinators (NCCs) of NACURH, Inc. 

during the spring of 2001. The SLOI is a 60-item instrument designed to measure the outcomes 

of leadership experiences on seven scales. Respondents rate items on a Likert-type scale with 

responses ranging from “Strongly agree” to “Strongly disagree.” 

Data were analyzed to determine if outcomes associated with RHA leadership differed 

by: type of position (President versus NCC), age, sex, race (minority v. majority), status of 

advisor (professional versus graduate student), and size of on-campus population (< 900 v. 

1000+). Additionally data were analyzed to determine if there were any interaction effects 

between the status of advisor and size of on-campus population. 

Results revealed significant differences by sex on six of the seven scales, status of 

advisor on the technology scale, and type of position on the self-confidence scale. The data 

provide information for Residence Education administrators, RHA leaders, and the national 

board of NACURH, Inc. regarding outcomes achieved by RHA leaders. Using the results of this 

study, these parties can work to further promote leadership development among RHA officers 

and members. 

  

 

 

 

 



 iii 

ACKNOWLEDGEMENTS 

Writing this thesis has been one of the most educational processes I have ever 

encountered. I have learned more about myself that I ever thought possible. This study would 

have never been completed had I not been blessed with the guidance and support of many 

people. 

I would first like to thank God for blessing me with a full life and providing me the 

opportunity to pursue my goals and dreams. Many times my faith has been tried, in those I have 

been carried through and for that I am thankful.  

Next, I would like to thank my family, especially my parents, Dan and Frieda and my 

Grandparents, Alfred and Amelia, for the unconditional love and support each of you has given 

throughout my life. If it were not for the sacrifices you have made, I may not have accomplished 

so much. I would also like to dedicate this work to the memory of those that have passed before 

me and to the spirit of those who are still unborn. This life is but a part of the journey to an 

unknowable end, and I am but part of the history. 

To my friends and colleagues, thank you for your support. The friendships that have 

grown in these two years I will cherish forever. Each of you has helped me to become a better 

person and for that I thank you. 

Finally, thank you to my committee. Thank you Ed and Gerry for always being willing 

lend a hand a support me in my endeavors. To Melinda, thank you for your help with the SLOI 

and the opportunities you have provided me. I would like to especially acknowledge and thank 

Joan Hirt my thesis Director. Not only would this have not happened with out your 

“encouragement” and guidance, I am forever indebted for the time and energy you have put into 

helping me be successful in this endeavor and in life. Thank you.  

According to African Proverbs, it takes a village to raise a child. This study is the 

incarnation of these words. Indeed, it has taken a great deal of work from a great many people to 

become a reality. For this commitment I am forever grateful. 

 

 

 

 

 



 iv 

TABLE OF CONTENTS 

Abstract ............................................................................................................................................ ii 

Acknowledgements..........................................................................................................................iii 

Table of Contents............................................................................................................................ iv 

List of Tables .................................................................................................................................. vi 

List of Appendices ..........................................................................................................................vii 

Chapter One: Introduction...............................................................................................................1 

Purpose of Study ............................................................................................6 

Research Questions ........................................................................................7   

Significance of the Study ...............................................................................8 

Limitations of the Study.................................................................................9 

Organization of the Study ............................................................................10 

Chapter Two: Literature Review ...................................................................................................11 

Outcomes of Leadership and Involvement ...................................................11 

Literature on Types of Leaders ....................................................................13 

Goals and Purpose of NACURH, Inc...........................................................17 

Conclusion....................................................................................................18 

Chapter Three: Methodology.........................................................................................................19 

Sample Selection..........................................................................................20     

Instrumentation.............................................................................................22 

Validity and Reliability................................................................................25     

Data Collection Procedure ...........................................................................26     

Data Analysis Procedure ..............................................................................27 

Chapter Four: Results ....................................................................................................................29 

 Changes in Data Collection Procedure........................................................29 

 Description of Sample .................................................................................29 

 Results on the Critical Thinking Scale ........................................................32 

 Results on the Career Preparation Scale .....................................................32 

 Results on the Organization & Planning Scale ...........................................34 

 Results on the Time Management Scale .....................................................34 

 Results on the Self-Confidence Scale .........................................................34 



 v 

 Results on the Diversity Awareness Scale ..................................................34 

 Results on the Technology Scale ................................................................40 

Chapter Five: Discussion of Results ..............................................................................................42 

 Relationship to Prior Research....................................................................42 

 Discussion of the Results ............................................................................43 

 Implications for Research and Practice .......................................................47 

 Limitations of the Study..............................................................................49 

 Conclusion ..................................................................................................50 

References......................................................................................................................................52 

Appendices ........................................................................................................................................ 

 Appendix A: Screening Protocol.................................................................57 

 Appendix B: Results from Factor Analysis .................................................59 

 Appendix C: SLOI ......................................................................................63 

 Appendix D: NACURH Endorsement ........................................................68 

 Appendix E: Cover Letter ...........................................................................70 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 vi 

LIST OF TABLES 

Table 1: Demographic Characteristics of the Sample ..........................................................30 

Table 2: ANOVA Results on Critical Thinking Scale .........................................................33 

Table 3: ANOVA Results on Career Planning Scale ...........................................................35 

Table 4: ANOVA Results on Organization and Planning Scale ..........................................36 

Table 5: ANOVA Results on Time Management Scale ......................................................37 

Table 6:  ANOVA Results on Self-Confidence Scale ..........................................................38 

Table 7: ANOVA Results on Diversity Awareness Scale ...................................................39 

Table 8:  ANOVA Results on Technology Scale .................................................................41 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 vii 

LIST OF APPENDICES 

Appendix A: Screening Protocol....... ...........................................................................................57 

Appendix B: Results of the Factor Analysis ...............................................................................59 

Appendix C: Student Leadership Outcomes Inventory...............................................................63 

Appendix D: NACURH Endorsement Letter ..............................................................................68 

Appendix E: Cover Letter................ ...........................................................................................70 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


