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Narrative: Jamie Kiser, Housekeeper, Lane Hall, Virginia Tech 
Blacksburg, Virginia 
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 My name is Jamie Kiser and I am a housekeeper at Lane Hall. I’m from Bath County, 

originally. My mom, she worked in Staunton, Virginia, at the hospital down there, for, uh, I 

don’t know how many years. It was quite a few years. And my dad worked for State Highway 

Department. Now I live in Elliston, Virginia. I like it…okay. [laughs] 

 Well, I worked at the Intermit Corporation in Floyd for some time, you know, probably 

thirty-some years. I was a lifetime employee there, but the plant closed down so I come over 

here. For a few years, I mean, to work it out. You know, till my retirement. It’ll be four years I 

have worked here on the first of November. I’m happy, you know. I’m—you know, to me it’s a 

lot different from what I used to do. I used to be in the high production work, and comin’ into a 

job like this is totally different. And, you know, yeah; I’m happy with it. It’s as far as what I 

expected when I come here, you know. 

 I guess there’s always been the, you know, thought that there is a ghost in Lane Hall! But, 

I’ve never seen nothin’. [laughs] You know, there’s always, there’s the tale…The ghost of Lane 

Hall. You know, doors openin’ and stuff like that…[laughs] See, I’ve heard the doors open a 

time or two, but I haven’t seen nothin’. You know, and it’s always some of these professors that 

come in, these ladies, and I tell ’em there’s somethin’ in the closet or somethin’, that morning.  

You know, kinda gets their attention, wakes ’em up in the morning, you know what I mean? 

So… 

 Here I work forty hours a week. I come in, I usually open up Femoyer Hall over there for 

the rest of the crew, you know? I usually come in 4:30[a.m.], I usually get there to open it up 

early. A lot of people are not aware of that, us comin’ in so early in the morning. But, I guess it’s 

an opportunity to get more things done when there is no one here, early in the morning. It’s 

probably the reason they have it set up like that. And most folks don’t realize that, but we do, we 

come in early. 

 And once we start up, our official hours run from 5:00 to 1:30. And I come over here 

around ten minutes after five. Then I start my routine, going through the building, and, well I, 

you know, check the restrooms out, which is three in this buildin’.  I gotta clean those first. 

That’s a daily routine. But then, after that, I go through every room in the buildin’, which is, we 
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got like 64 offices on this buildin’, five different bays. And, you know, I check the rooms out to 

see if they’re clean, and pull the trash. After that, that takes usually…ehhh, I am usually right at 

break time when I do that. It takes close to four hours to do all that. After that, I usually try to get 

the water fountains cleaned out, and usually clean the windows off at the entrance way, and 

vacuum the entire first floor. ’Cause, you know, the students comin’ in, and professors, and stuff 

like that. ’Cause you know, first impression is always important to make. And after that, I 

usually try to clean some offices out, far as vacuuming and stuff like that. Before the professors 

get here, ’cause a lot of times they are workin’. You know, they don’t like you botherin’ them, so 

I try to work around that, too.… 

 In a week’s time, I don’t make it through that whole operation. I try to, but it used to be a 

two person job up here, and now it’s, you know, due to the state budget and all that, they cut it 

back to one person. That’s okay by me ’cause I like to work by myself. Plus, you know, if 

somebody else workin’ with ya, sometimes it slow ya down. So, anyway, I try to work to that 

schedule, plus there’s always other things to do…like this building has a large front porch on it 

that needs to be clean. I try to get that at least once or twicet a week dependin’ on how clean it is. 

And also, I need, I try to check the perimeter of the buildin’ once or twicet the week, too, for 

trash and stuff like that. And in the winter time, if it snows, of course we gotta get out there and 

shovel all the snow. But, so far, we haven’t had that for the last year or two, so. Everyday ’fore I 

leave I usually, uh, you know, go in, make sure the restrooms are stocked up good. ’Cause after I 

leave, the building is still active for…four hours or so. So I wanna make sure everythin’ is 

stocked up, you know, and I usually try to check the class conference rooms for students, too. If I 

can work it out, you know, get it in there. So, it makes for a pretty busy day. It don’t get dull or 

bored up here….Anyways… 

 I guess the best thing I like ’bout this job would be it’s interesting to work up here in this 

building ’cause you around the people a lot, and to me, being around students and the professors 

and stuff, it’s always interesting, you know, to chat with them. And I get a thrill out of that, and I 

think if you speak to people and you’re polite to them, it makes the job go better, and I like that. 

The thing I like least…I don’t know…getting up so early in the morning! I’ve got a routine of 

doing that, so, you know, it’s not so bad, but that would probably be the worst. I guess the best 

thing would be getting off early, too! 
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 I don’t miss no time, and I try to do the job the best way I know how, and I have no 

problem with my supervisors. You know, I really have no problem whatsoever. If you abide by 

the rules and stuff like that, usually it’s no problem. That’s kinda the way I try to do. I got 

employee of the month here a year or two ago. 

 If I could make one change…Lord…[laughs]  What would I do? I’d like to put a couple 

more hours in the day, but we don’t do that here but I got eight hours to get things done, and a lot 

of times I don’t have enough time to get things done. And, I don’t know that putting some more 

people, more help, would help the situation or not, but right now we can’t do that, and I 

understand that. But that would probably be one of the things I would do if I could do that. Put 

some more help in this building, and there is other buildings similar to this. You know, I think 

that would probably help. 

 If I could have ANY JOB IN THE WORLD!!! Lord! Any job in the world? I would like a 

job where I could travel, I guess. I like to travel. I used to travel quite a lot. Farthest place…I 

guess would be Germany, France…but I don’t know about that… that’s a job I would like to do. 

[laughs]….I love the outdoors. I’d like a job where I was outside, you know, in the wildlife. Like 

outdoor hunter, or somethin’ like that. ’Cause that’s one of my hobbies, huntin’ and fishin’ and 

stuff like that. I love outdoors. To be able to work a job outdoors like that, would be ideal for me. 

 I just appreciate your comin’ down here and talk to me. I don’t know what I done to 

deserve this, but, hey, I don’t mind talkin’ to you concerning this job. I appreciate your time, I 

really do. Well, I enjoy the people here, I really do. It’s what makes this job interesting. Students 

come in here and they talk and I listen. There’s a lot of interesting things going on here. You can 

come up with a lot of conversations with different people. It’s definitely a variety of people, and 

you know, I like to be around people a lot. I hope that you got any information that you may 

need. 

 

To read the complete conversation, please see the transcript. 


